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NOI dung

Khai niém va vai tro cta thong ké
Mot so khai niém thuong dung trong thong
ké

Qua trinh nghién ctru thong ké
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N

I — Khai niém va vai tro cua thong ké

1. KN

- La nhiing s6 ligu
dugc ghi chép d€ phan

anh cac hién tuong
TN, KThuat, KT, XH.

- La hé thong cac

phwong phap: Tim hiéu

+ Thu thap thong tin ban chat,

+ Xir ly thong tin tinh qui luat
(tong hop, phan

cua cac hién

tich, du doan). )
auong.
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Thong ké

(Statistics)
Thong ké Thong ké
mo ta suy luan
(descriptive statistics) (inference statistics)
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2 —Vai tro cla thong ké

La cong cu nhan thirc cac qua trinh,
hién trong kinh té xa hoi

La cong cu quan trong trg giap cho
viéc ra quyét dinh.

La cong cu quan trong cua nhiéu linh
vuc, mon hoc ( y hoc, nghién ctru thi
troeong,, QTKD, Marketing,
PTHDKT..)
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3 - Poi twong nghién ctru clia thong ké

La mdt lwong trong moi quan hé mdt thiét
v6i mdt chat ciia cdc hién twong kinh té xa
hoi sé lon trong diéu kién thoi gian va dia

diém cu thé
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Nghién ciru cac hién twong so 16mn
trong thoi gian va dia diém cu the.

ccccccccccccccccc
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Il - M6t s khai niém thwong ding
trong thong ké

1 - Tong thé thong ké
2 — Tiéu thuc thong ké
3 - Chi tiéu thong ké

4 — Cac thang do
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1 - Tong thé thdng ké

a— KN

La hién two‘ng so lon, gom nhwng don vi (hoac

phan ti¢) cdu thanh hién twong can dwoc quan
sat, phan tich mdt lwong.

Cac don vi (hay phan tr) cau thanh tong thé thong

ké 20i la don vi tong thé thong ké hay goi tat la
don vi tong thé.
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b — Cac loai tong thé TK
- Dua vao su biéu hién cta don vi tong thé
+ Tong theé boc 10

+ Tong the tiém an

- Duwa vao tinh chat co ban cua cac don vi ¢0 lién quan td1 muc
dich nghién ctru
+ Tong thé dong chat

+ Tong thé khong dong chat

- Dua vao so don vi ¢ trong tong thé
+ Tong thé chung

+ Tong thé b phan

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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2 — Tiéu thirc thong ké

a- KN
La cac dac dién} co ban ctia don vi tong thé
duoc chon ra d€ nghién ciru.

b — Phan loai
T1éu thirc thudc tinh

Tiéu thtrc s6 lugng

(Tiéu thtrc thay phién : chi c6 2 biéu hién
khong trung nhau trén mot don vi tong the.)
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3 - Chi tiéu thong ké
a— KN

- La khai niém phan anh dac diém vé mat luong trong su lién
hé véi mat chat cua hién tuong kinh té x4 hoi trong diéu kién
thoi gian va dia diém cu thé.(1a tiéu thic thong ké gan véi
con sb, v6i thoi gian va dia diém cu thé).

- MBJi chi tiéu TK déu gom céc thanh phan
+ KN (Mit chat)
+ Thot gian, khong gian
+ Mtrc dO cua chi tiéu

+ Pon vi tinh cua chi tiéu
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b — Cac loai chi tiéu

* Theo nd1 dung phan anh
Chi ti€u kho1 luong

Chi tiéu chat lugng
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4 — Cac thang do

a— Thang do dinh danh (nominal scale)

- La danh so6 cac biéu hién cua tiéu thirc.
Cac con sO khong c6 quan h¢ hon kém, vi vay
cac phép tinh vd1 chiing déu vo nghia.

Chu yéu dé dém tan so cua cac bi€u hién cua
cac tieu thirc nghién curu.

15
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4 — Cac thang do

b — Thang do thir bic (ordinal scale)

- La thang do dinh danh nhung giita cac biéu
hién ti€u thirc c6 quan hé thir bac hon/kém.

- Con s0 ¢ tri s0 1on hon khong c6 nghia o
bac cao hon va nguoc lai, ma chi do su qui
uoc.

- Dung dé tinh toan dic trung chung cua tong
thé mot cach tuong doa.

16
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4 — Cac thang do

Cc — Thang do khoang (interval scale)

- La thang do thir bac co cac khoang cach déu
nhau.

- Cac phép tinh s6 hoc nhu cong, tru, binh
quan... (trr phép chia) c6 y nghia vé1 cac bién.

17
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4 — Cac thang do

d — Thang do ty 1€ (ratio level scale)

- La thang do khoang véi mot diém khong (0)
tuyét doi/ diém goc dé co thé so sanh ty 1¢ gitra
cac tri s6 do.

- C6 thé thyc hién tat ca cac phép tinh véi tri sO
do.

18
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Il — Qua trinh nghién ctru TK

1 - Xac dinh muc dich, di tuong, nd1 dung n/c
2 — Xay dung hé thong chi tiéu thong ké
3 - Piéu tra thong ké

4 - Tong hop thong ké

5 — Phan tich thong ké
6 - Du doan thong ké
7 - Pé xuat y kién, ra quyét dinh.
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1 £ Xac dinh muc dich, ddi twong, noi
dung nghién curu.
o

A

- Lél,khéu dau tién ctia qua trinh nghién ciru
thong ké.
3 can cir dé xac dinh muc dich nghién ctru:
+ Tinh hinh thuc tién
+ Kha nang vé tai chinh, nhan luc, thoi glan.

+ Y¢€u cau cung cap thong tin cua cac cap
quan ly.
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2'— Xay duwng HTCT thong ké

a— KN
LA tdp hop nhitng chi tiéu thong ké
nham phdn anh bdn chdt ciia hién
twong nghién ciru.
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2 = Xay dwng HTCT thong ké

b — Nguyén tac khi xay dung HTCTTK
Dap ing duoc muc dich nghién ctru
Phi hop véi dic diém va tinh chat déi tugng
nghién ctru.
Hop ly, khong thira, khdng thicu, khong tring
lap, du phan anh nhirng yéu cau nghién ciru,
phu hop véi kha nang thu thap thong tin.
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3 - Diéu tra thong ké

a/ KN, nhiém vy, yéu cau cuia PTTK
- KN : la hinh thire thu thap thong tin thong ké
ve cac hién tuong va qua trinh KTXH.
Nhiém vu : Thu thap, cung cap théng tin
Yéu cau : Chinh xac
Kip thot
Pay du.
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b/ Cac loai diéu tra thong ké

DTTK

Can ctr vao t/c l1én tuc
cua vi¢c thu thap thong tin

Can ctr vao pham vi
tong thé tién hanh di€u tra

Diéu tra Diéu tra khong
thuong xuyén thuong xuyén

Diéu tra Diéu tra khong
toan bo toan bo

ccccccccccccccccc

D/t b/t || b/t
trong | chuyén |chon
diem || dé ||mau
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Piéu tra thuwdng xuyén

Thu thap thong tin? lién tuc theo tho1 gian, theo
sat voO1 su phat tri€én cua hi€én twgng nghién
cuu.
VD : - Piéu tra bién dQng nhan khau dija
phuong (sinh, tur, di, dén)

- Tinh hinh g14 ca thi truong. ..
Uu, nhuoc ?
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Piéu tra khong thwdong xuyén

Tién hanh thu thap thong tin khong lién tuc, phan anh
trang thai cua hién tuong 6 mot tho1 di€m hay thot ky
nhat dinh theo nhu cau.

Uu, nhuoc ?

Thu‘O’ng dung cho cac hién tuong can theo ddi thuong
xuyen nhu:ng chi phi diéu tra 16n, hoic cac hién tuong
khong can theo do1 thudong xuyeén.
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Piéu tra toan bd

Tién hanh diéu tra tat ca cac don vi clia tong
thé nén con goi 1a tong diéu tra.
VD : Tong diéu tra dan sb

Tong diéu tra ndng nghiép

Uu, nhuoc diém?
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Diéu tra khdng toan bd

Thu thap thong tin cua mot s6 don vi duoc chon tur
tong the chung.

Muc dich : C6 thong tin lam can ctr nhan dinh hoac
suy rong cho tong thé chung.

U, nhuoc diém ?

Gom :

Diéu tra trong diém

Diéu tra chuyén dé

Piéu tra chon mau
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Piéu tra trong diém

Chi tién hanh thu thap thong tin & bo phan chu yéu
(bd phén chiém ty trong 1on) cla tong thé chung.

Két qua diéu tra khong dung dé suy rong cho toan
tong thé nhung giip cho viéc nam dugc nhirg dac
diém co ban cua hién tuong.

Thich hop véi nhiing tong thé co cac bd phan tuong
do1 tap trung, chi€ém ty trong 16n trong tong thé.
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Diéu tra chuyén dé

La diéu tra dé thu thap thong tin nham nghién ctru
mot chuyén dé nao do.

Thuong dung nghién ctru nhirng dién hinh (t6t, xau)
dé tim hiéu nguyén nhan, rut kinh nghiém.

Két qué diéu tra khong dung dé suy rong hoac lam
can cu danh gia tinh hinh co ban cua hién tuong ma
chi rat ra két luan vé ban than cac don vi diéu tra.
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Piéu tra chon mau

La t1en hanh diéu tra thu thap thong tin trén
mot sO don vi cla tong thé chung theo phuong
phap khoa hoc sao cho cac don vi nay phai dai
dién cho ca tong thé chung do.

Ket qua diéu tra dung dé suy rong cho ca tong
thé chung.

Ul diém :
Nhanh, tiét kiém, chinh xac hon,
nghién ctru sau hon...
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1 ¢/ Cac phuwong phap thu thap
| 7thong tin théng ke

Phwong phap
thu thap thong tin

Thu thap true tiép: Thu thép gian tiép
- Tu quan sat hodc - Thu thap thong tin qua
truc tiép gap doi trung gian hay khai thac
tuong dé thu thap tai liéu tir cac vin ban
théng tin. san cO.
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d/ Cac hinh thirc t6 chirc diéu tra
B4o céo thong ké dinh ky

Diéu tra chuyén mon
Phuong 4n diéu tra trong diéu tra chuyén mon
thuong gom 8 nd1 dung:

+ X4c dinh muc dich diéu tra

+ Xac dinh d6i twong diéu tra

+ Xac dinh noi dung diéu tra

+ Xac dinh thoi gian va dia diém diéu tra

+ Xac dinh hinh thtrc, phuong phéap diéu tra

+ Thiét ké phiéu diéu tra, XD bang biéu tong hop

+ Tuyén chon diéu tra vién, giam sat vién

+ XD chuong trinh xir Iy tong hop, phan tich so liéu.

ongThanCong.com https://fb.com/tailieudientucntt
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e/ Sai s trong diéu tra thong
ké

KN :
La chénh Iéch gitra cac tri sO cla tiéu thirc diéu tra ma ta
thu thap dugc so vdi tri so6 thire t€ cua hién tuong nghién
cuu.

- Cac loai sai so :

+ Sai s6 do ghi chép thong tin (diéu tra vién ghi sai hodc doi
tuong tra 101 sai...)

+ Sai 50 do tinh chat dai bicu.
Cac bien phap han che sai so:

+ Lam tot cong tac chuan bi diéu tra

+ Theo ddi, kiém tra qua trinh diéu tra.

ongThanCong.com
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Bai tap

Ngay 1 thang 4 nim 2009 nudc ta tién hanh tong diéu tra dan s6. Céac dicu tra
vién phai dén tat ca cac ho trén dia ban dugc phan cong dé phong van chu
ho va cac thanh vién trong ho dé thu thap thong tin. Ban chi dao di€u tra
trung wong quy dinh:

a.Kiém ké toan bd nhan khau thuong tra, nhan khau tam trt ¢ dia phuong c6
tai tho1 diem Oh ngay 1 thang 4 nam 2009.

b.Céac don vi x4, phudng ndp phiéu diéu tra cho co quan chi dao diéu tra cip
trén cham nhat 1a ngay 30 thang 4.

Hay xac dinh:

1.Thoi diém diéu tra

2. Thoi han diéu tra
3.Phuong phép diéu tra
4.Loai diéu tra?

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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4 - Tong hop thong ké

a/ KN

La tién hanh tdp trung, chinh Iy va hé thong
hoa mot cach khoa hoc cac th()ng tin thu thap
dwoc nham buée dau chuyen mét s6 déac diém
rieng cua cac don vi diéu tra thanh dic diém
chung ciia tong thé nghién ciru.
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4 - Tong hop thong ké

b/ Y nghia
Buéc dau c6 nhitng nhan xét khai quat vé hién tuwong
nghién curu.
La co so cho cac gialt doan nghién ctru sau

¢/ Céc hinh thtrc t6 chirc tong hop
Tong hop tirng cap.
Tong hop tip trung
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5 - Phan tich thong ké

a/ KN
La viéc nghién ctru néu lén mot
cach tong hop ban chat va tinh
qui luat cua hién tugng trong
diéu kién lich st nhat dinh qua
biéu hién bang s6 luong 1a chu
yeu.
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5 - Phan tich thong ké

b/ Yéu cau trong phan tich thong ké

- Phai tién hanh trén co s& phan tich 1y luan
KT - XH

- Phai can clr vao toan bg su ki¢n va dat
chung trong mo1 lién hé rang budc lan
nhau.

- Phai ap dung cac phuong phap khac nhau

d6i voi nhitng hién tuong c6 tinh chat va
hinh thitc phat trién khac nhau.
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6 - Dw doan thong ké

a/ KN
La viéc can ctr vao tai liéu TK vé hién tuong
nghién ctru trong thoi gian da qua, dl‘lng cac
phuong phép thich hop dé tinh toan cac murc

d6 tuong lai ctia hién tugng KT — XH nham
dua ra nhting can ctr cho quan ly.

b/ Yéu cau : Tuong tu nhu phan tich TK
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7 — Pua ra nhan xét va de

xuat y kién cho quan ly
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