Bang viét tat tiéng anh

Chir viét tit

Y nghia

Dich

AAIMS

American Analytical
Information
Management
Systems

Hé thong quan ly va phan tich thong tin My

ALU

Arithmetic and Logic Unit

S6 hoc va don vi luan Iy ,
(12 mét mach ky thuat s6 ma thuc hién nguyén so
hoc va don vi hoat dong)

ASP

Application Service

Provider

Cung cip dich vu @ing dung

(Internet cung cap dich vu luu trir trén may tinh cho
khéch hang qua mang. Phan mém duoc cung
cap bang céach sir dung mot méd hinh ASP
cling doi khi duoc goi 1a phan mém theo yéu
cau hodc phan mém nhu mét dich vy (SaaS) .
Y nghia han ché nhat caa doanh nghiép nay
la cung cap truy cap dén mot chwong trinh
g dung cuy thé (chang han nhu quan Iy quan
hé khach hang ) st dung mét giao thic chuan
nhu HTTP )

ATM

Auto Teller Machine

May rat tién tw dong

B2B

Business To Business

Kinh doanh dé kinh doanh

B2C

Business To Customer

Kinh doanh dé khach hang

B2G

Business To Government

Kinh doanh dé Chinh phu

Bl

Business Intelligence

Kinh doanh thong minh

BIS

Business Intelligence
System

Hé thong tinh bao kinh doanh

(1a mot tap hop cua cac ly thuyét, phuwong phép, kién
tric, cong nghé va chuyén doéi dir liéu thd
thanh cac thong tin c¢6 y nghia va hiru ich cho
muc dich kinh doanh. BI c¢6 thé xu ly mot
lugng 16n thong tin dé giup xac dinh va phéat
trién nhitg co hoi méi. Tan dung cac co hoi
méi va thuc hién mot chién luoc hiéu qua co
thé cung cap mét loi thé thi truong canh tranh
va 6n dinh l1au dai)

BOM

Bill — Of — Material

Héa don nguyén li¢u

(12 mot danh sach cac nguyén liéu, cac cum chi tiét,
cum trung gian, tiéu hop phan, céc bo phan
va sb lugng cia mdi can thiét dé san xuat mot
san pham cudi cung . Mot BOM c¢6 thé dugc
s dung cho giao tiép giita cac doi tac san
Xuit, hodc giéi han trong mot nha may san
xuat duy nhat.)

C2G

Customer To Government

Khach hanh dé chinh phi

CAD

Computer — Aided Design

Thiét ké dwoc sw hd tro cia may tinh (duoc dung
rong réi trong céc thiét bi nén tang bang may
tinh hd trg cho cac ky su, kién trac su va cac
chuyén vién thiét ké khac. Cac san pham tir
hé théng nén tang vecto 2D dén cac bé mat
va hinh khi 3D tao hinh.)

CAM

Computer - Aided
Manufacturing

San xuat may tinh hé tro

(1a viéc sir dung cac phan mém may tinh dé kiém
soat may cong cu va may modc lién quan
trong san xuét cua phoi. Pay khong phai 1a

CuuDuongThanCong.com

https://fb.com/tailieudientucntt



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

dinh nghia chi cho CAM, nhung no6 1a pho
bién nhat, CAM ciing c6 thé tham khao viéc
sir dung mot may tinh dé hd trg cho tat ca cac
hoat dong ciia mot nha may san xuat, bao
gom lap ké hoach, quan ly, van chuyén va
luu trit. Muc dich chinh cua né 1a dé tao ra
mot quy trinh san xuat nhanh hon va céc
thanh phan va dung cu véi kich thuéc chinh
x4c hon va céc tai ligu thong nhat, ma trong
mot sb truong hop, chi st dung sé tién yéu
cau cua nguyén liéu (do d6 giam thiéu chét
thai), trong khi dong thoi giam tiéu thu ning
luong. CAM bay gid 1a mot hé théng duoc sir
dung trong cac truong hoc va cac muc dich
gido duc thip hon. CAM la mot qué trinh
may tinh hd tro tiép theo sau khi thiét ké may
tinh hd tro (CAD) va doi khi k§ thuat may
tinh hd tro (CAE), nhu md hinh dugc tao ra
trong CAD va xac minh trong CAE c6 thé
dugc nhap vao phan mém CAM, sau d6 diéu
khién may cong cu).

CASE

Computer - Aided
Software
Engineering

Cong ngh¢ phan mém may tinh hé tro

(la viéc ap dung mot tap hop cac cong cu va phuong
phap dé mot phan meém hé thong véi két qua
cuoi cung mong muén chat lugng cao, san
pham c6 khiém khuyét, va phan mém duy tri.
N6 ciing dé& cap dén phwong phap sy phat
trién cua hé thong thdng tin cing voi cac
cong cu ty dong co thé duoc st dung trong
qua trinh phaét trién phan mém )

CBIS

Computer Based
Information
System

Hé thong thong tin may tinh Dya

(La Mot hé thong thdng tin dya trén may tinh 1a mot
mang ludi bd sung cac phan cing trén may
tinh hoac phian mém dugc st dung dé thu
thap, loc va xu ly dix liéu hoac théng tin khac
c6 lién quan. Céc hé thong nay 1am cho né dé
dang hon cho ngudi sir dung dé tao ra, phan
tich va sir dung thdng tin can thiét tir cac may
tinh c& nhan hoic 1a trong linh vuc t6 chirc).

CD

Compact Disk

La mot ky thuat so dia quang luu trit dir liéu dinh
dang

CD - ROM

Compact Disk - Read
Only Memory ( a
read only disk )

La mot dia CD ¢6 thé duoc doc béi mot may tinh ¢
6 dia quang. Cac "ROM" mot phan cua thuat
ngir nay c6 nghia 1a cac dir liéu trén dia la
"chi doc", hodc co thé khong duoc thay doi
hodc bi x6a. Vi tinh ning nay va cong suat
I6n cua ho, CD-ROM la mét dinh dang
phuong tién truyén thdng tuyét voi cho phan
mém bén lé. CD-ROM dau tién co6 thé chua
duoc khoang 600 MB dir li¢u, nhung bay gio
ho c6 thé chtra d¢én 700 MB. CD-ROM chia
sé cung mot cong nghé nhu dia CD am thanh,
nhung chung dugc dinh dang khac nhau, cho
phép ho luu trit nhiéu loai dir ligu.
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Chirviét tat | Tiéng anh Tiéng viét Ghi chu
G2G Government to government Giao dj ch thuohg mai dién tir 335
gilta hai co'quan nha nutc voi
nhau.
GIS Geographic information system | H& théng thong tin di a Iy 41,209
GS Groupware system Hé théng hd tro'nhdm cong tac 41
GSS Group support system Hé thdng hd tronhdm lam viéc
GUI Graphical user interface Giao dién dd hoa ngudi dung (ko thay
trang nao)
HTML Hypertext markup language Ngon nglrsiéu lién két chuan 159
IFPS Interactive financial planning Phan mém quan ly tai chinh: gidp | 241
system xay dung cdc mo hinh tai chinh,
xCrly ching nham méd phéng cac
tinh huéng kinh doanh
IS Intergraded information Hé théng thoéng tin tich hop
systems
IRR Internal rate of return Ty suat hoan von ndi bd 233
JAR Joint application requirements | Phuong phap phéi hop xac di nh | 406
yéu cau hé théng
JIT Just-in-time Tén clia 1 hé théng thong tindy | 280
trirdlng noi, dung ldc
KMS Knowledge management Hé thdng quan Iy tri thic 194
systems
LAN Local area networks Mang cuc bd 492
MFLOPS Million of floating operations Mt don vi do tdc d6 may tinh (ko thay,
per second tta tw
dién)
MICR Magnetic ink character Cong nghé& nhan dang muc tw 65
regognition
MIS Management information Hé théng thdng tin quan ly 183
systems
MODEM Modulation-demodulation Thiét bi thuc hién chuyén d6i cac | 151
tin hiéu s clia 1 may tinh thanh
dang tuong twdé truyén ching
qua dudng dién thoai va chic
ndng chuyén cac tin hiéu tuong tw
tr&lai tin hiéu dang s6 dé 1 may
tinh khac tiép nhan
MRP Material requirement planning | (Hé théng thong tin) hoach di nh | 280
nhu cau nguyén vat liéu
MSP Material-selection-software Phan mém Iua chon chét liéu (ko tim
thay sach)
MSS Managerial support systems Hé théng théng tin hd troquan ly | 491
MYM Managing your money Pham mém quan tri tai chinh 242

cla Andrew tobia$, cho phép
ngudi dung ghi nhan lai cac
nghiép vu tai chinh clia minh
trong 1 s kiém tra
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NOS Network operating systems Quan Iy hé thdng mang (ko tim

théy)

NPV Net present value Gia tri hién tairong 233

OAS Office automation systems Hé théng twdbng hoa van phong | 491

OCR Optical character regognition Cong nghé nhan dang ky tw 65

guang hoc

OLAP Online analytical processing Thu tuc phan tich truc tuyén 206

OOAD Object oriented analysis and Phuong phap phan tich va thiét 410

design ké hudng d6i tuong

00DB Object-oriented database

PBX Private branch exchange Hé thdng may tinh véi chiic ndng | 356

chuyén mach céc tin hiéu dién
thoai, k& cd 4m thanh 1an dirliéu

Dich tir tiéng anh trang XVI

1. PC: Personal Computer : 1a mot loai may vi tinh dé ban, sd trong vin phong va tai cac gia dinh

2. PCS: Process Control Systems: la hé thong kiém soét cac tién trinh, ding dé kiém soat c4c tién trinh
ngiép vu.

3. PERT: Program Evaluation and Review Technique: 1a cong cu k¥ thuat dé xay dung ké hoach chi
tiét.

4. POS: Point Of Sale: 1a 1phwong tién dé thu thap dl ngay tai thoi diém hang héa duoc béan ra. Théng
tin ra tir hé thong nay sé 1a dl dau vao cua hé thong ké oan tai chinh, sau d6 ching dc chuyén tiép cho
hé thong thong tin Marketing.

5. PP: Payback Period: 1a thoi gian thu hoi von.

6. PRMS: Partner Relationship Management Systems: 1a hé théng quan tri tri thirc.

7. RAD: Rapid Application Development: 1a giai phép phat trién tng dung nhanh. Cho phép phat
trién wng dung trogn cé&c thoi gian rat ngan va Sir dung cac phuong phap 14p trinh truc quan va cac
cdng cu khac dé tao ra céc giao dién dd hoa, xay dung cac thanh phan caa hé théng theo cach lap, tu
dong héa ma chuong trinh, cho phép sy phdi hop chat ché gitta ngudi sd cudi cling va cac chuyén gia
HTTT.

8. RFID: Radio Frequency IDentification: Ia thiét bj doc va truyén dl doc dc tir Tag vé hé théng may
tinh.

9. RL: Recorder Level: La hé théng cac dinh mirc ton kho an toan/ hay mirc dat hang lai RL.

10. ROM: Read Only Memory:

11.  SAAS: Software-as-a-Service:Dich vu phan mém. Pay la dang phan mém duoc thué. Khi sd dich
vu phan mém chi can tra phi thué bao, va tat ca cac cap nhat s& dc thuc hién trong thoi gian thué bao
¢6 hiéu luc. Cac tng dung Web dugc coi 1a mot dang nho caa mé hinh phan mém dich vu.

12.  SCLC: System Development Life Cycle: 1a chu ki vong doi phat trién HTTT dc sd dé mé ta vong
doi cua 1 HTTT, bét dau tir khii 1a 1 y twong cho téi khi bi loai khoi vong doi.

13.  SCMS: Supply Chain Management Systems: 1a hé thong quan Iy chudi cung cip. La bo cac mo
dun phan mém tap trung vao viéc phdi hop cac tién trinh quan tri quan hé vs cac nha cung cap, nham
t61 wu hoa viéc 1ap ké hoach, mua sam céc yéu té dau vao, san xuat va cung tng cac san pham va
dich vu.

14.  SIS: Strategic Information Systems: la hé thong théng tin chién lugc. Cung cip cho td chiic cac san

pham va dich vu chién luoc, gilp td chirc dat de cac loi thé canh tranh.
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15.  SLA: Service-Level Agreement:

16.  SQL: Structured Query Language: la ngdn ngit truy van tin ¢ cau trdc. La 1 ngbén ngit CSDL theo
md hinh quan hé manh va linh hoat, bao gdm ¢4 lénh cho phép ngudi sd tao ciu tric CSDL va bang
dI, thyc hién cac nhu cau xir ly va quan tri dl khéc nhau va truy van, trich rdt cac thong tin hitu ich tir
CSDL.

17.  STEP: Strategic for Technology Enablement through People: 18 m6 hinh danh gia nang luc caa
mot nha l1anh dao hay quan 1y qua 3 goc d6: Nang luc quan hé xa hoi, dac biét quan hé vs can bo
nhan vién trong co quan (Staff-S); nang luc chuyén mon hay nang luc lam chua cac quy trinh Kinh
doanh(Bussiness Process-P) va niang luc vé CNTT (Information Technology-IT)

18.  SWAOT: Strength, Weakness, Opportunities, Threats:

19.  TCP/IP: Transmission Control Protocol/ Internet Protocol:

20.  TPS: Transaction Processing Systems: & hé thong xir ly giao dich. La hé théng tich hop cac yéu té
con ngudi, cac thu tuc, cac CSDL va cac thiét bi dé ghi nhan céc giao dich hoan thanh.

21.  UPC: Universal Product Code:méa san pham

22.  UPS: Unites Parcel Service:

23.  VAN: Value-Added Networks:mang gia tang gia tri. La mang ban cong cong, da duong truyén, dc
dung dé truyén dl theo hop dong vs cac to chirc c6 nhu cau. La hinh thirc mang rat téi vu dudi goc do
chi phi cho dich vy va quan ly mang, vi nhiéu t6 chirc ciing chia sé va sd mang gid tri gia ting nay.

24.  VPN: Value Private Networks: mang riéng 40. La mot mang cong cong, dam bao san sang phuc vu
t6 chtrc nhung k cung cap duong truyén riéng cho té chic.

25.  WAN: Wide Area Networks: mang dién rong. 1a mang c6 tam phu xa hon va mang loai nay thuong
thudc so hitu cua nhiéu té chac.

26.  WWW: World Wide Web: mang ludi toan cau. La l1a mét khong gian thong tin toan cau ma moi
ngudi ¢ thé truy nhap (doc va viét) qua cac may tinh ndi voi mang Internet.

27.  WYSIWYG: What - You — See — Is — What — You - Get:

28.  XML: eXtensible Markup Language: Ngon ngit danh dau mé rong. La ngdn ngit danh dau véi muc
dich chung do W3C dé nghi, dé tao ra céc ngbn ngit danh dau khac. Pay 1a mét tap con don gian cua
SGML, c6 kha ning mé ta nhiéu loai dix liéu khéc nhau. Myc dich chinh cua XML 1a don gian hoa
viéc chia sé dir liéu giira cac hé thong khac nhau, dic biét 1a cac hé thong duoc két ndi véi Internet.
Céac ngbn nglr dua trén XML (thi du: RDF, RSS, MathML, XHTML, SVG, GML va cXML) duoc
dinh nghia theo cach thong thuong, cho phép cac chwong trinh sira doi va kiém tra hop I¢ bang céac
ngdn ngir nay ma khong can cé hiéu biét truge vé hinh thire cua ching.

Giai nghia trang XIV
CEO la viét tit cua tir Chief Executive Officer, c6 nghia la giam ddc diéu hanh, giit trach nhiém thuc hién
nhiing chinh sach cua hoi dong quan tri.O nhitng tap doan c6 to chirc chat ché, chi tich hai dong
guan tri thuong dam nhan luén chac vu CEO nay.

CIO la viét tit cua tir Chief Information office - giam dbc truyén thong., chiu trach nhiém mang truyén
thong bao gom linh vuc thdng tin, truyén théng da phuong tién va tat ca cac ang dung vé CNTT
trong 1 cong ty. La ng dimg dau t chic vé linh vuc truyén thong.

CISO chief information security officer - Giam déc an ninh thong tin

COM (Computer output microfilm) May tinh vi phim dau ra 12 mot qua trinh sao chép va in an dir liéu vao
vi phim tir phuong tién truyén thong dién tir duoc tim thay trén may tinh c& nhan, nho, hoic may tinh
lon.

COTS (commercial off-the-shelf) Chién lwoc mua ing dung thwong pham
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CPU Central Processing Unit tam dich 1a b xir If trung tdm. CPU c6 thé duoc xem nhu ndo bo — mot
trong nhitng phan tir cét 18i nhat cua may vi tinh. Nhiém vu chinh cia CPU la xir ly cac chuong trinh
vi tinh va dix kién.

CRMS (Customer Relationship Management System: Hé thong quan Iy quan hé khach hang :1a mot phuong
phap gitp cac doanh nghiép tiép can va giao tiép véi khach hang mot cach cé hé théng va hiéu qua,
quan ly cac thdng tin cua khach hang nhu thong tin vé tai khoan, nhu cau, lién lac

CSF la tur viét tit cua Critical Success Factor Yéu té thanh cdng cha yéu; dugc sir dung phé bién trong viéc
thiét ké cac muc dich thich hop, cac do ludng, phan tich kha ning dat dugc muc tiéu cua to
chac. CSF thuong mo ta dic diém méi trudng noi bo hoic bén ngoai cia mot té chirc ¢ anh huong
chu yéu dén viéc dat dugc muc dich cua to chirc

CU ( control unit) B diéu khién

DASD (direct access storage device) thiét bj fuu trir truy cap truec tiép :1a mot thiét bi luu trix tha cip trong
may tinh 16n ¢ thoi gian truy cap thap cho tat ca kha nang cua minh,

DB (database)Co s¢ diF liéu : 1a mot tap hop thdng tin ¢6 ciu tric; thudng ding trong cong nghé thong
tin va né thuong dugc hiéu rd hon dudi dang mot tap hop lién két céc di liéu, thuong du 16n dé luu
trén mot thiét bi luu tri.

DBA (Database Administrator): quan tri hé théng Co so dir liéu (CSDL). 1a mot mdt IT chuyén nghiép chiu
trach nhiém:Cai datCau hinhNang capQuan 1yGidm satBéo triDam baocua co s¢ dit liéu trong mot td
chure

DDL - Data Definition Language) ngdn ngit dinh nghia dix li¢u

DM - Data mining : khai pha dir liéu la thuat ngiru dung dé mo ta ky thuat phan tich theo co ché ty dong 1
luong lon cac di liéu dé xac dinh cac khudn mau va cac moéi lién két giita cac dit lidu do; Do 1a pp dé
kham phé cac mdi quan hé an trong dit liéu dé hiéu rd hon vé khach hang, sp, thi truong. ..

DSS — decision support systems :- H¢ thng hd trg quyet dinh la mot hé thong thong tin vira co the trg giap
xéc dinh céc thoi co ra quyét dinh, vira ¢ thé cung cép thong tin dé tro gitp viéc ra quyét dinh.

EIS Excutive information system - H¢ thong thong tin diéu hanh 1a mot hé thong thong tin hd trg nhu
cau lap ke hoach va danh gia cia cac nha quan ly diéu hanh.

DVD (con dugc goi la “Digital Versatile Disc” hodc “Digital Video Disc”) la mét dinh dang luu trir dia
guang pho bién. Cong dung chinh cta né 1a luu trit video va luu trir dir liéu.

DW Kho dit liéu (- data warehouse) 1a kho luu trit di liéu luu trir bang thiét bi dién tr ctia mot t6 chire. Cac
kho dir li¢u duogc thiét ké dé€ ho trg viéc phan tich dir li¢u va 1ap bao caol!

EAI enterprlse application mtegratlon Tich hop irng dung doanh nghiép : 1a viéc sir dung cac phan
mém may tinh va cac hé thong kién tric tich hgp mot bd cac tmg dung may tinh doanh nghiép

ECS - (enterprise collaboratios system) hé thong cong téc trong doanh nghiép: 1a 1 hét théng may tinh tochs
hop chay trén nén cau 1 hét quan tri csdl, dc thiét ké dé thu thap va t6 chirc dit lidu vé tat ca cac hoat
dong trong 1 td chire; bao gém cac moodun: 1ap ké hoach, sx, ban hang, tiép thi. Cac hé théng tap
trung vao linh vuc ké toan, mua hang va quan trji nhan lyc
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EDI (Electronic data interchange) 1a mot phuwong thirc dé chuyén dit liéu qua lai giita cac hé thdng may tinh
hay mang may tinh dang ngay cang tré nén pho bién. N6 thuong dugc st dung bdi cac cong ty vira
& 16n ¢6 khoi lugng 16n dir li€u trao doi véi bén ngoai (khach hang, nha cung cap, v.v.) hodc cac
cong ty hoat dong thuong mai dién tu.

(EIP),enterprise information portal: cong thong tin doanh nghiépCong thong tin doanh nghiép cung cip
mot diém truy cap thong nhat va an toan, tl thuong dudi hinh thirc cia mot trang web dua trén giao
dién nguoi dung , va dugc thiét ké dé tong hop va ca nhan hoa thong tin thong qua irng dung cu
the portlet ..

ESS (Executive Support Systems) HT hd trg cho 1anh dao

EOQ - The Basic Economic Order Quantity Mode: M6 hinh dat hang sinh 1gi co ban M6 hinh nay la mét
trong nhitng k¥ thuat kiém soat hang héa luu kho phd bién va 1au doi nhat

(ERD Entity Relationship Diagram 14 lugc dd thé hién cu

tric triru tugng hoa cua dir 1iéu trong td chure, dua trén khai

niém thuc thé (entity) va quan hé (relationship) gitra cac thuc

thé, dé nhim thé hién noi dung, y nghia cua dit li¢u trong hé

thong.

(ERM)electronic record management Quan 1y ho so dién tir

ERP Enterprise Resource Planning: Quan Iy nguén luc doanh nghiép

ES ( expert system: hé chuyén gia: 13 1 hé thong thong tin dua trén may tinh c6 sir dung tri thirc hen quan
dén 1 linh vuc tng dung phirc tap, chuyén biét dé twrong tac trong vai trd chuyén gia tu van véi ng sir
dung

FA (Factory Automation) Tu dong hoa san xuét

FTP File Transfer Protocol dich Giao thirc truyén tap tin thuong dugc ding dé trao doi tap tin qua mang

luéi truyén thong dung giao thirc TCP/IP (chang han nhu Internet - mang ngoai b - hodc intranet -
mang ndi bd

Chwong 1: THONG TIN QUAN LY TRONG TO CHUC

American analytical Hé thong AAIMS. La hé tro gilp quyét
information dinh trong cong nghiép hang
management systems khong. H¢ thong nay do hang hang

khong my xay dung nhung n6 dugc
cac hang hang khong, cac hang ché
tao may bay, cac nha phan tich tai

chinh hang khéng, nhiing nguoi trg

AAIMS I hang khong sir dung nhiéu nhat.(
trang 209)
Automated teller machine May giao dich ngan hang: 1a mot thiét bi

dau cudi chuyén dung, dugc sur
dung dé cung cap cac dich vy ngan

ATM (tr48) hang tir xa.
Business Intelligence Nhing tri thirc va hieu biét ve khach hang,
Bl doi thu canh tranh, doi tac kinh

(tr12) doanh, moi truong canh tranh, ban
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than hoat dong cua DN

CBIS
(tr30)

Computer Based Information
Systems

La hé thdng tich hop cac yéu td phan ctng,
phan mém, CSDL, vién thdng, con
nguoi va cac tha tuc cung lam
nhiém vu thu thap, xt 1y, Iuu trir,
bién doi dix liéut hanh thong tin

(trd1)

Data Mining

Hé thong khai pha di liu

DSS
(trd1, 43)

Decision support systems

Hé thong tro gilp ra quyét dinh: hd tro qua
trinh ra quyét dinh théng qua giao
dién d4i thoai. 12 hé thong théng tin
dua trén may tinh tro gilp viéc ra
cac quyét dinh phi cau trdc hoic
nira cau trdc trong quan Ii mot to
chuc bang cach két hop dit liéu voi
cac cong cy, cac mo hinh phan tich

DW
(trd1)

Data warehouse

La bo suu tap tich hop cac dir liéu trich
XUAt tir cac co s& dit lidu tac
nghiép,cac co so dir liéu tac nghiép,
cac co so dir liéu lich str va cac co
so dir liéu bén ngoai. Céc co so dir
liéu duoc 12 sach, dugc chuyén doi
va phan 16p phuc vu nhu cau tim
kiém va phan tich/ khai thac dir
liéu,nham cung cap tri thuc kinh
doanh 1am co so ra quyét dinh kinh
doanh. Téng kho dit liéu 1a mot hé
co s& dir liéu hd tro ra quyét dinh,
cho phép thuc hién cac hoat dong
phan tich( quan tri nguoc, quan tri
xu6i) trén khoi dir liéu da chiéu.

EC
(trd2)

E-Commerce

Hé thong thuong mai dién tir

ES
(tral, 44)

Expert systems

Hé thong chuyén gia: la hé thong dua trén
may tinh c6 str dung chi thic lién
quan dén linh vuc @ng dung phic
tap, mang tinh chuyén biét dé tuong
tac trong vai tro chuyén gia tu van
véi nguoi St dung.

ESS
(tral, 43)

Executive support systems

Hé thdng tro giup 1anh dao: cung cap thong
tin dang dang cho can b 1anh dao.
la dang hé thong thdng tin quan I
dugc chuyén biét héa cho cap lanh
dao, cung cap cac thong tin chién
lugc cho lanh dao.(trang 191)

ERP
(tr41)

Enterprise Resouces Planning

Hé thdng quan tri thich hop DN

FA
(tr41)

Factory Automation

Hé thdng tu dong hda san xuat

GIS
(tr41)

Geographic information
systems

Hé thon thong tin dia Ii: 1a mot dang dic
biét ciia DSS. N6 tich hop dd hoa
may tinh va CSDL dia li véi cac
DSS déc trung. GIS 1a hé¢ DSS
duoc xay dung va hién thi cac ban
dd dia Ii trg gitip quyét dinh trong
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viéc phan b6 déan cu theo vung dia
Ii trg giup quyet dinh trong viéc
phéan bo khéc.

GS Groupware System Hé thong hd trg nhém cong tac
(trd1)
GSS Group Support Systems Hé thdng hd trg nhém lam viéc
(trdl1)

Integrated information systems | HTTT tich hop: tich hop nhiéu vai trd khac
nhau trong mét hé théng va co kha
niang cung cap théng tin hd tro qua
trinh ra quyeert dinh & nhiéu muc

1S quan i khac nhau trong nhiéu linh
(trd5) vuc khac nhau.
Just-in- time H¢ thong du trir ton kho dling thoi diem:

cho phép gia tri cho chat lugng cua
qué trinh quan i hang ton kho vi
trong hé thong nay, nha cung cap s&
chi thuc hién cung cap hang hoa
cho nha san Xuat vao thoi diém ma

JIT chung duoc can dén trong qué trinh
(trd2, 48) san Xuat.
Knowledge Management HTTT Quan ly tri thic: Ho tro qua trinh
Systems tao mai, t6 chuc, phan phdi tri thuc
KMS nghiép vu téi cac thanh vién va bo
(tr 41, 44) phan trong td chuc
Management information HTTT quan li: cung cap cac bao céo chuan
system muc, dinh Ki cho cac nha quan Ii.

La hé thdng tich hop cac yéu té con
nguoi, cac thu tuc, cac CSDL va
cac thiét bi duoc stir dung dé cung

MIS cap nhitng thong tin co ich cho cac
(tr43) nha quan li va ra quyét dinh.

OAS Office Automation System H¢ thong tu dong hoa van phong

(tr41)

PCS Process control systems Hé thong kiém soat cac tién trinh: kiém
(trd3) soat cac tién trinh nghiép vu

Strategic information systems | HTTT chién lugc: cung cap cho té chirc
cac san pham va dich vu chién
SIS lugc, gidp t6 chuc dat dugc lgi thé
(tr45) canh tranh.

- Dit liéu (Data) (tr10) 12 nhung su kién hozc quan sat vé cac hién twong vat ly hoic céc giao dich kinh
doanh, phan &nh khach quan vé thudc tinh caa cac thuc thé.

- Théng tin (information) tr10: 1a mot bo cac dir liéu duoc to chie theo cac cach sao cho chiing mang
lai mot gia tri gia tang so voi gia tri von co caa ban than cac dit lidu do.

- Hé thong 1a mot tap hop cac thanh phan c6 quan hé tuong tac véi nhau, ciing phdi hop dé dat duoc
mot muc tiéu chung, thdng qua viéc thu nhan cac yéu té dau vao va tao ra cac két qua dau ra trong
mét qua trinh chuyén ddi cé t6 chuc.

- T6 chuc (organization) tr16: 1a mot hé théng hinh thic, bao gdm yéu té con ngudi va cac ngudn lec
khéc, duoc thiét 1ap nham thyc hign mot tap cac muc tiéu

- Phan h¢ tac nghiép (Operational Subsystem) tr16: Bao gom céc hoat dong tac nghiép thuc hién bién
d6i cac yéu t6 da uvao thanh san pham dau ra cia to chie. Néu mot trong cac chire nang d6 nging
hoat dong thi ca hé théng s& bi ngung tré.

- Phan hé quan ly (Management Subsystem) c6 chirc ning kiém soat va diéu khién hoat dong cua to
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3>

4>

5>

6>

chuc. Céc chirc nang caa phan hé nay duoc thyuc hién trong sy phdi hop chit ché véi cac hoat dong
tac nghiép bang hinh thirc thong tin.

Théng tin quan 1y (21) 1a thdng tin ma c6 it nhat mot can bo quan 1y can hoa c6 y mudn ding vao
viéc ra quyét dinh ciia minh

Quyét dinh chién lugc (Strategic Decision): 1a nhitng quyét dinh xac dinh muc tiéu va nhitng quyét
dinh xay dung ngudn lyc cho t6 chirc

Quyét dinh chién thuat (tactical decision): la nhiing quyet dinh cu thé héa muc tiéu thanh nhiém vu,
nhing quyét dinh kiém soat va khai thac ti wu ngudn luc

Quyét dinh tac nghiép (Operational Decision): 1a nhirng quyét dinh nham thyc thi nhiém vu

Chuong 2: HE THONG THONG TIN TRONG TO CHUC

Hé thdng thdng tin (information system) tr28: 1a mot hé théng bao gom céac yéu tb ¢ quan hé voéi
nhau cuing 1am nhiém vu thu thap, xi 1y, luu trit va phan phéi dir liéu va thong tin va cung cap mot
co ché phan hoi dé dat dugc mot muyc tiéu dinh trudc.

Hé thong thdng tin dya trén may tinh — CBIS: bang thuat ngir

Phan ciing may tinh (Computer Hardware) tr31: bao gom céc thiét bi mt duoc sir dung dé thuc hién
nhap dl dau vao, xir 1y va dua ra cac két qua sau khi xtr ly

Thiét bi vao (input device) — 31: Dung dé nap dl va chuong trinh vao bd nhé trong caa may

B nhé trong (internal memory) 1a b nho chinh caa may tinh

B6 nhé ngoai (external memory) la b nhé phu

B6 s6 hoc va logic (ALU — Arithmetic and logic unit) ¢ nhiém vu thuc hién cac phép tinh sb hoc va
logic

Bo diéu khién (control unit) c6 nhiém vu diéuk hién va phéi hop hoat dong ciia moi bo phan trong
may nham thyc hién céc 1énh trong ctr.

Thiét bi ra: dua thong tin tir bd nhd trong ra cac thiét bi ngoai vi nhu man hinh, may in.

Phan mém mt (computer software) 32: kiém soat phan cting va thuc hién cong viéc xu ly va cung
capt hong tin theo yéu cau cia ng sir dung

Csdl: 1a mot hé théng tich hop cac dit lidu, duoc luu trit mot cach c6 hé thdng, ¢ kha nang tai sir
dung va duoc chia sé cho nhiéu nguoi dung khac nhau.

Con ngudi 33: tat ca cac d6i tugng tham gia quan ly, van hanh 1ap trinh va bao tri hé thdng may tinh
Thir tuc: bo cac huéng dan duoc con nguoi st dung dé hoan thanh mét nhiém vu

Chwong 3: PHAN CUNG MAY TiNH DIEN TU

phan citng may tinh(computer hardware) la thiét b vat ly hiru hinh cia mot hé théng may tinh(61)
B6 vao(input device): 1a thiét bj thuc hién chic nang thu thap va nhap dit liéu thé chua qua xir ly
vao hé théng may tinh(62)

POS(point-oF-Sale) va ATM(automated Teller Machine): hinh thirc nhap liéu ban tu dong bang
cach st dung céc thiét bi POS va ATM(xem them trang 63,64)

MICR(Magnetic ink character recognition) :1a cong nghé nhan dang ky tu (dugc in bing loai muc
dic bist-muc tir) va ‘doc’ cac ky tu bang mot may doc dic biét goi 1a MIRC(65)

cdng nghé OCR(optical character recongnition) git nhan dang ky tu trong céc tai liéu va chuyén
sang dang tép dién tw trén may tinh.(65 va 66)

bo ra(output device :1a thiét bi thuc hién chirc ning dwra thong tin sau khi xtr 1y ra méi trudng bén
ngoai.(66)

May in tuan tu(serial printer): s dung cho may vi tnsh va c6 thé in dugc tir 5-25 rtang trong 1
phut.(67)
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may in dong(_Line Printer) va may in trang(_page printer): dugc st dung cho cdc may tinh Ion
hon.may tinh in dong hoat dong véi tbc do cao 1&n ti 2000 dong trén phat va mdi thoi diém in mot
dong hoan chinh.(67)
May in trang(_page printer): c6 thé in toi 1440 trang mdi phat va mdi thoi diém in mot trang hoan
chinh.(68)
Vi phim may tinh(COM-computer output microfilm):1am phwong tién dau ra dé ghi nhan dit liéu
tir bo nhé véi toe do rat cao.(68)
B6 nhé chinh(primary storage): trang 69
B6 1am tinh(ALU-arithmetic/logical unit): duoc thiét ké dé thuc hién cac phép toan cong .trir
nhan.chia cling nhu cac phép toan logic khac.(69)
Truy caap tuan tu(sequential access files) :tat ca ban ghi cua tép dugc luu trit theo mot trat tu duoc
quy dinh bai khoa didu khién cua tép,cho nén dé tim mét ban ghi trong tép,ngudi ta phai truy cap
tuan tu vao tép(70)
truy cap truc tiép(direct access files): tép s& duogc luu trit trén thiét bi nhd truy cap truc tiép (
DASD-direct access storage device)
Bo diéu khién(CU-control unit):cung cip kha ning kiém soat,gilp may tinh tan dung duoc lgi thé
vé toc do va dung luong cua cac thanh phan da trinh bay o trén.(72)
CAC LOAI HE THONG MAY TINH:+may vi tinh(microcomputer) +may tinh ¢& vira(midrange
computer)+ may tinh Ién(mainframe)

+siéu may tinh(super computer)

+siéu may tinh(super computer)

1>

2>

3>

tat ca déu co trong bang 3-1 trang 72.

Chwong 4:PHAN MEM MAY TIiNH DIEN TU

phan mém may tinh(computer software) 1a cac chuong trinh da dang duogc st dung dé van
hanh,diéu khién may tinh va céc thiét bj lien quan khéc
Dudi goc do quan ly,vai tro thé hién &

a> viéc co duoc phan mém phu hop vai diéu kién cho trude tién dé phan cing c6 thé 1am
duoc mot didu gi do.

b> chi phi cho phan mém cua phan Ién céc té chac I6n gap nhiéu 1an chi hi cho phan cting
véi thoi gian thi ty 16 chi cho phan mém so vai chi cho phan cang ngay cang lon.

c>phan 16n ngudi sir dung 1am viéc véi 4c phan mém tang ning suat nhu phan mém bang tinh
dién tir ,phan mém soan thao vin ban va cac trinh duyét web...(82)
Phan loai phan mém may tinh
a>phan mém ung dung(application software): thuc hién cac hoat dong xir ly théng tin cua ngudi xir
dung.
b>phan mém hé théng(system software): thuc hién quan ly va hd trg cac hoat dong cua cac hé thng
may tinh va mang may tinh.(82)
Phan mém ung dung: chia lam 2 loai.
a>phan mém tng dung chung(General-purpose applicaton programs):la nhitng chuong trinh thuc
hién céac cong viéc xir ly thdng tin thong dung cta ngudi sir dung nhu cac bo phan mém software
suite hay cac chwong trinh xtr Iy d6 hoa.
b>phan mém tng dung chuyén biét(application-specific programs):gém

Phan mém thuong pham(commercial off the —shelf software):la phan mém dugc thiét ké va
sir dung dé hd trg quy trinh kinh doanh co ban,phd bién ma k caafnphari cd bat ki yéu cau tiy bién
dic biét nao dé dap ung nhu cau caa mot td chuc.
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4>

5>

6>

7>

8>

9>

10>

11>

phan mém don chiéc chuyén biét(custom software) 1a phan mém duoc thiét ké va phat trién
nham dap (ng nhu cau chuyén biét caa mot cong ty,thay vi mua phan mém thuong pham.(83+84)
B6 phan mém tng dung(application software suites) 1a su két hop cac goi phan mém don 1é,cling
chia s¢ mot giao dién ngudi dung,dd hoa chung va duoc thiét ké dé dé dang chuyén dix liéu giita cac
ung dung(84)

Céc phan mém tng dung:

a>trinh duyét web(web browser software)(85)

b>phan mém dién tir(email software) (86)

c>phan mém soan thao van ban va ché ban dién tir(word processing va desktop publishing) (86)
d>phan mém xu ly bang dix liéu(89)

e>phan mém trinh chiéu d6 hoa(presentation graphics software) (92)

f.phan mém quan ly thong tin ca nhan(94)

g>phaafnmeefm nhém céng tac(groupware) (95)

Giai phap phan mém ung dung ASP(application service providers)

ASP la c4c cong ty s& hita ,van hanh va bao tri cac phan mém ¢ng dung,cac ngudn luc hé thong
may tinh can thiét khac nhu may chi,phan mém hé théng ,cac may tinh va ngudn nhan lyc CNTT va
cung &ng cac dich vy (g dung cho ngudi dung qua mang internet véi mot khoan chi phi nhat
dinh(96).

Phan mém hé thong 1a cac chuong trinh duoc st dung dé quan ly va hd trg hé thong may tinh va cac
hoat dong xu ly thong tin cua hé théng d6.(97)

Hé diéu hanh(operating system):1a mat hé théng tich hop cac truong trinh quan ly hoat dong cua bo
xt ly trung tam,kiém soét cac thiét bi vao ra va cac thét bi nhé ciing nhu cac hoat dong cua hé théng
may tinh,va cung cap céc dich vu hd trg phong pht khi may tinh thyuc hién cac chuong trinh ¢ng
dung cta ngudi st dung.(98)

Céc chuong trinh quan tri hé thong khac(98)

+may chu tng dung(application servers )

+ phan mém trung gian(middleware)

+phan mém tich hop ung dung doanh nghi¢p(EAl-enterprise application integration)

Ngbn ngt 1ap trinh(programming languages)

+Ng6n ngir may(machine languages)-ngon ngit thé hé tha nhat

+Ngbn ngir assembler(assembler languages)-ngdn ngir thé hé thir 2.

+ngdn ngir bac cao(high-level languages)-ngdn ngit thé hé thir 3

+ngdn ngit thé hé thir 4(fourth-generation languages)

+ngdn ngir hudng ddi twong(object-oriend languages)

cd tai trnag 99-100

Ngon ngir va dich vu web

+ngdn ngit danh dau siéu van ban HTLM(hypertext makup language) 1a ngdn ngir duoc xt dung
dé tao cac siéu van ban.ngbn ngir danh diu siéu van ban chén cac ma kiém soat vao trong tai liéu tai
nhitng diém tao ra siéu lien két toi phan khéc cua tai liéu hay téi tai liéu khéac trén WWW

+ngdn ngir danh ddu mad rong XML (extensible markup language):1a ngdn ngit duoc dung dé mo ta
ndi dung cac trang web bing viéc sir dung cac nhan ngir canh nhan dién (tags) cho dit liéu trong tai
liéu web.

+java:la ngdn ngir lap trinh huéng ddi twong duoc phét trién bgi Sun microsoftsystem

+dich vu web(web services):day 1a cac cdu phaafnmeefm dua trén nén tang web,cac chuan va céng
nghé hudng ddi trong duoc st dung dé lien két dién tir cac (ng dung cua nhitng ngudi sir dung khéc
nhau,trén céc nén tang tinh todn khac nhau.(101)

Phan mém lap trinh;1a cac phan mém gidp cho lap trinh vién phét trién cac chuwong trinh may tinh.(102)
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Chuwong 5: Quan tri cac nguon dir liéu

Thuec thé (entity) 1a mot 16p cac ddi tuong cling loai ma nha quan Iy mudn luu trit thdng tin vé
ching, chang han nhu 16p cac khach hang cua to chic, 16p cac may méc thiét bi hay 16p cac hoa don
ban hang, 16p cac 1an THANHTOAN. (tr110)

Thudc tinh mdi thuc thé déu cd nhimg dic diém, nhimng dic trung riéng ma ta thuong goi I cac

thuoc tinh (attribute)

Nhom céc thugc tinh:

- Thu@c tinh t&n goi 12 mot thudc tinh ma mdi gtri cia nd cho ta tén goi cia mot ban thé cua thuc
thé do

- Thudc tinh dinh danh 12 mét hay t6 hop caa 1 sb thudc tinh ciia mét thuc thé ma gtri cua nd xéac
dinh mot cach duy nhat d6i voi mdi ban thé cua thuc thé do.

- Thudc tinh mo ta la cac thudc tinh khéng phai la thudc tinh dinh danh cling khong phai la thudc
tinh tén goi dung dé mé ta thyc thé, vi du thudc tinh dia chi, qué quan, gidi tinh 1a cac thugc tinh
mo ta.

- Thuoc tinh I3p: 1a thugc tinh c¢é thé nhan nhiéu hon mét gié tri dvoi mdi ban thé cia mot thuc thé

- Thuéc tinh th sinh: gtri caa né c6 thé tinh toan hodc suy ra tir cac thudc tinh khac

Truwong dir liéu (data field) 12 thugc tinh phan anh vé mét thuc thé. Mdi thugc tinh 1a mot yéu té dir

liéu tach biét, ko chia nhé dc nita. mét thuc thé phai cé it nhat 1 thudc tinh (tr111)

Ban ghi (record) 1a bo gia tri cia cac trudng cua mot ban thé tao thanh mot ban ghi. Poi khi nguoi

ta goi ban ghi la mau tin.

Bang dir liéu (data table) 12 toan bo cac ban ghi luu trix théng tin vé 1 thuc thé ¢ dang 1 bang,

trong d6 moi dong 1a mot ban ghi va méi cot la mot truong.tri1l

Co sé dir liéu (database) 1a 1 tap hop gom 1 hoic nhiéu bang ¢ lién quan voi nhau duoc t6 chirc va

luru trix trén céc thiét bi tin hoc, chiu sy quan ly caa 1 hé théng ctrinh may tinh, nham cung cap théng

tin cho nhiéu ngudi sd khac nhau véi nhitng myc dich khac nhau. Tr111

Ngbn ngir truy van tin cé ciu truc (sql- Structure Query Language) 1a mot ngén ngir phé bién dc

ding dé twong tac vi CSDL

QBE (query by example) : cong cu truy van truc quan, cho phép nguoi sd dién dat nhu cau truy

van tin bang cach sd mot ludi loc dir liéu.

B sinh bao cao ( report builder/ report writer/ report generator) 13 mot ciu phan dic biét cho phép

trich rut dlieu tir CSDL, xtr 1y céc dl trich rat dwoc thanh thdng tin hitu ich va hién thi cac thong tin

xt 1y dc & mot dang thirc phii hop véi nhu cau ngudi sd.tr117

Cé4c ciu tric co sé dir liéu

° Cau trac dl phan Cap (hlerarchlcal structure) trong ctruc nay mgh giira cac ban ghi thanh mét
cau trac hinh cay, tat ca cac ban ghi déu phu thudc va duoc t6 chic da dang, bao gom mot ban
ghi géc va mot sb luong tly y cac ban ghi con & muc tiép theo, tit ca cac magh ¢ ban ghi 1a mgh
1-nhiéu tr118

e Ciu truc dl kiéu mang (network structure) c6 thé biéu dién dc cac mgh logic phtc tap va hién
van con de sd trong 1 s6 hé quan tri CSDL trén cac may tinh ¢& 16n, biéu hién mgh nhiéu- nhiéu
tr119

e Ciu tric dl quan hé (relational structure) 1a cdu triic dc sd rong ri nhat trong sé 3 cau tric:
phan cap, mang va quan hé tr120

e Ciu triic dl da chiéu (multidimensional structure) 1a mot bién thé cua ctruc CSDL ghe, ¢6 sd
C4c cau truc nhiéu chiéu dé t6 chirc dl va mo ta mqgh giira cac dl tr121

e Ciu tric dl hwéng doi tweng (object-oriented structure) dang trd thanh mét trong nhiing
cdng nghé can ban cua cac tng dung Web. C6 tinh ning dong goi, ké thura tr122

e Qua trinh tién hoa caa cac ciu trac CSDL tr122

- Céu trac phan cép 1a ctruc ngdm dinh duoc sd dé té chirc cac CSDL danh cho céc kiéu xir ly
giao dich c6 tinh ciu tric va mang tinh tha tuc

- Trong TH giita c4c phan ti dl cia CSDL ton tai nhitng quan hé nhiéu — nhiéu nhu nhan vién cia
1 hay nhiéu bo phan c6 thé tham gia 1 hay nhiéu du an, thi ctruc mang lai pht hop va mém déo
hon
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Ca 2 ctruc phan cap va mang déu ko hd trg cac yéu cau thong tin dot xuat vi céc mgh giira cac
phan tir dl trong cac ctruc nay déu phai dc dac ta ngay khi xay dung CSDL. Vé diém nay thi ctruc
ghe c6 loi thé hon.

Phat trién co s& dir liéu tri24

Trong giai doan thiét ké mac ¥ niém, dl dugc mé hinh hda & dang so dd ghe cac kiéu thuc thé ERD
(entiry relationship diagram): 1& 1 phuong phap phé bién nhét dc sd dé trinh bay mé hinh dl va cac
nhu cau dI cua tung t6 chuc

V4n dé chuin hoa dl tr129

Chuin hoa 1a mot ky thuat duoc phat trién vao nhimg nim 70 dé 1am cho cac CSDL phuc tap tro
nén hiéu qua hon va dé xu 1y hon bing cac hé qtri CSDL

C6 3 quy tic chuan hoa : INF, 2NF, 3NF

Cac loai hinh CSDL tr134

CSDL tac nghiép (operational database) Iuu trit cac dI chi tiét can dé hd trg cac gtrinh nghiép
vu Va cé&c hoat dong tac nghiép trong cac to chuc

CSDL phén tan: cé 2 loai tr135

CSDL phan tan thanh phan céc thanh phan cia CSDL dc luu trit va quan tri rai rac ¢ nhiéu noi
chtr ko tap trung

CSDL sao lap céc ban sao cac ban sao cua CSDL tap trung dc luu trit va quan tri & cac noi khac
nhau

CSDL bén ngoai la nhitng CSDL trén mang thong tin toan cau, ngudi sd ¢6 thé truy cap véi
mot khoan phi nhat dinh hozc c6 thé 1a mién phi

CSDL phuwong tién

Mot s6 k¥ thuit hién dai trong qtri DL tr138

Kho DL 14 1 loai m¢i ciia CSDL, 1a 1 kho tich hop nhiéu CSDL va cac ngudn thdng tin khac
Co cac dic diém:

Chi hé tro gtrinh ra qd, ko ho trg xir ly giao dich nhu cac CSDL don 1¢, chuyén biét khac

Luu trit c&c dl hién thoi va dl lich sir ma cac nha quan ly cua té chic quan tam

Ngudn gbc dl rat da dang: c6 thé la cac hé théng nghiép vu chua chét cua to chie, cac ngudn dl
bén ngoai.. dc c&c nha qtri bang cac mé hinh dl khac nhau

DI tir cac ngudn khac nhau de sao chép 1 cach ¢ chon loc vao kho dl

Kho dl chuyén biét méi kho chtra 1 tap con dI phuc vu cho mét linh vuc riéng cia cong ty nhu
tai chinh, quan ly kho hoac quan ly nhén lyc.

Ky thuat khai pha, phan tich dI: ding dé sap xép va phan tich thong tin, dé hiéu t6t hon vé
khach hang

Chwong 6: VIEN THONG VA CAC MANG TRUYEN THONG

6.1. Cac yéu to va chire niing ciia cac hé théng vién thong

Vién thong la viéc truyén thdng tin bang con dudng dién tir giita nhitng diém cach xa nhau vé mat

Céc yéu tb cau thanh hé théng vién thong tr148

Hé théng vién thong 1 tap hop cac yéu t phan cing va phan mém twong thich,
pphéi hop véi nha dé truyén thong tin tir diém nay dén diém khac.

Modem Ia thiét bi chuyén dbi tin hiéu sé tir may tinh ra tin hiéu trong tu cho kénh twong tu va nguoc lai
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May chi la nhitng may tinh 16n hoic méay mini, cung cip nang luc tinh toén, truy cap vao cac co s dl, cung
cap cac chuong trinh tng dung va diéu hanh trén toan mang.

Bd tién xir Iy 1a may tinh hoac thiét bi xu 1y thuong duoc dung dé xu ly cac tac vu vao/ra va mot sb tac vu
khac, trudc khi vao may chu

Thiét bi dau cudi la nhitng thiét bi vao/ra dugc gin vao mang, ko c6 tri tué va bo nhg. May vi tinh c6 thé
dong vai tro nhu mét thiét bj dau cudi, nhung né thudc thiét bi dau cudi théng minh.

Bd tap trung la 1 may tinh vién thdng c6 chirc ning thu thap va luu trir tam thoi cac thong bao dén tir cac
may tram cho cho téi khi cac thong bao duoc tap hop da rdi moi gui di

B phan kénh 1a thiét bi cho phép 1 kénh truyén thdng truyén dong thoi dl tir nhidu ngudn khac nhau

B kiém soat 1a 1 may tinh chuyén ding thuc hién chitic nang theo doi dong truyén thong gitra CPU va céc
thiét bi ngoai vi trong mét hé thong vién thong

CA&c chire niing ciia hé théng vién thong tr149

- Truyén thong tin

- Thiét lap céc giao dién giita nguoi nhan va nguoi gui

- Chuyén cac thong bao theo duong truyén hiéu qua nhat

- Thuyc hién cac thao tac xur 1y thong tin co ban dé dam bao rang cac thong bao dung loai dén ding
nguoi nhan

- Thuc hién cac thao tac hiéu chinh dix liéu, vi du kiém tra nhitng 13i truyén thdng va tai tao lai
khudn dang cho di

- Chuyén ddi céc théng béo tir mot toe d6 sang 1 tée do khac hay chuyén dbi dl tir khudn dang nay
sang khuén dang khac

Céac loai tin hiéu

Tin hiéu sé duoc biéu dién dudi dang séng lién tuc va dc truyén qua moi trudng truyén thong
Tin higu sb dc biéu dién & dang song roi rac, tin hi¢u dc ma hoa thanh 2 trang thai 1-bits va 0-bits

Céc kénh truyén thong tr151

Kénh truyén thong 1a 1duong truyén dl tir mot thiét bi nay dén 1 thiét bj khac trong mang
6.2. Céc loai mang truyén thong tr152
Céc cau hinh mang

- Mang dwdng truc 1a mang c6 ciu hinh don gian nhat, vai mot duong truc, tat ca céc thiét bi
mang chia s¢ mot duong cap tr153

- Mang vong giéng mang duong truc nhung khéc 1 2 diém cubi cung dugc ndi voi nhau

- Mang hinh sao c6 1 may tinh ¢& I6n hoac c& vira, mot may chu tép hoac 1 thiét bi mang. vu
diém la dé xac dinh nhanh cap bi Iol dé cai dat, chi ph| thap tr154

- Mang hinh cay goi la mang phan Cap v6i muc cao nhat 1a 1 may tinh 16n, dc két néi dén cac
thiét bi & muc tiép theo 1a cac bo kiém soat

- Mang hdn hegp phan 16n cac thiét bi duoc két ndi véi 2,3 tham chi nhiéu thiét bi khac ko theo
maot khuén mau thong thuong

Céc loai mang truyén thong tr155
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Mang vién thong la mang dua tran quan hé hinh cay, theo d6 mang dwoc kiém soat boi 1 may
tinh trung tam

Mang cuc b nd bao gom ca nhiing thiét bi thong minh, thuong 12 may vi tinh, ¢6 kha niang xt ly
théng tin, dua trén quan hé hang

Mang xwong s6ng: 1a mang két ndi cac mang cuc bo cua 1 td chuc véi nhau, két ndi véi mang
dién rong va véi mang internet

Mang dién réng: cé tim phi xa hon manh cuc bo thuong thudc s hiru caa nhiéu té chuc

Mang internet: Ia mang ctia cac mang may tinh, sir dung giao thiaec TCP/IP, 4 chitc nang chinh:
thu dién tir, Instant Messaging, truy cap tir xa va thao luan nhém trén mang

Mang internet 2: la mang phi lgi nhuan

Céc loai hinh mang cung cap dich vu truyén théng tri156

Mang cong cong” la mang ma cac ca nhan va t6 chuc cing chia sé va sir dung tr156

Pac diem:

+ chi phai chi tra cho thoi gian sd mang

+ phai chia s¢ mang véi nhiéu ca nhan va té chac

+ chi ¢6 dich vu truyén théng tin

+ truyén théng tin vai toc d6 thuong 1a thip hon téc do do nha cung cap dua ra

+ ko c6 dam bao vé an toan va tinh riéng tu cua thdng tin

Mang riéng (tr157) la mang cia riéng mot to chic hogc de thué riéng cho t6 chir

Pic diem

+ phai tra phi hang thang cho viéc thué duong truyén

+ ludn san sang cho nguoi sd

+ ngoai dvu truyén thong tir diém no dén diém kia con c6 thé yéu cau thém cac dich vu khac

+ truyén thong tin vai toe do cao hon ctia mang cong cong

+ d6 an toan va tinh riéng tu cao hon mang céng cong

Mang gia tang gia tri (VAN value added networks)la mang ban cdng cong, da duong truyén,
dc dung dé truyeén dl theo hgp dong véi cac té chirc ¢6 nhu cau. N

Mang riéng 4o (VPN virtual private networks)la mot mang cong cong, dam bao san sang phuc
vu t6 chirc nhung ko cung cap duong truyeén riéng cho to chuc trl57+158

6.3. Mang internet va cac lgi ich ciaa mang internet

- Mang Internet 1a 1 mang may tinh 16n nhét trén thé gioi tr158

Coéng nghé internet va cac kha nang cuaa internet tr159

www tr159

Trinh duyét Web duoc chuong trinh héa theo chuan HTML tr160

Mang intranet 1a mang riéng dc cac t6 chic thiét 1ap dua trén cac chuan cua mang internet va
céng nghé Web tr160

Mang extranet mot to chiic ¢6 thé cho phép mot sb nguoi dung va té chirc bén ngoai quyén truy
nhap (6 mic do han ché) vao mang intranet, nhitng mang intranet nhu vay goi la mang extranet
tr161

Loi ich caa mang internet tr161

Kha ning két ndi toan cau

Giam chi phi truyén théng

Giam chi phi giao dich

Giam chi phi hoat dong cho t6 chirc

Giao dién kiéu tuong tac, uyén chuyén va c6 kha nang chuyén biét hoa
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10.

11.

12.

13.
14.

- Tang tdc do truyén ba tri thic

Chuwong 7: HE THONG XU LY GIAO DICH

Hé thong xir Iy giao dich (TPS) la hé théng tich hop cac yéu t6 con ngudi, cac thi tuc, cac CSDL va
cac thiét bj dé ghi nhan cac giao dich di hoan thanh. Cac hé théng loai nay dugc dua vao sir dung tir
nhitng nim 50 v&i muc dich chinh 1a giam chi phi giao dich bang cach tu dong héa nhiéu hé théng
nghiép vu. (trang 172)

Ciac dic trung caa hé thong xir 1y giao dich: xur Iy nhanh va hiéu qua mét khéi luong 16n dix liéu
dau vao va dau ra; thuc hién hiéu chinh chinh xé4c di liéu nham dam bao rang cac dit liéu duogc luu
giit trong hé thdng 1a chinh xéc va ¢ tinh cap nhat nhat; trong HTXLGD ludn tiém an nhiéu van dé
lién quan dén an toan hé théng; HTXLGD h tro hd tac nghiép cua nhidu phong ban b phan nén rai
ro xay ra dbi voi nhiing hé thong nay c6 thé anh huong nghiém trong dén hoat dong cua to chirc
(trang 173)

CA4c hoat ddng xir Iy giao dich: thu thap dit liéu, kiém tra dit liéu, hiéu chinh di liéu, xt ly dit liéu,
luu trir dir liéu, tao céc tai liéu nghiép vu.

Thu thap dik liéu 1a qua trinh thu thap tat ca cac dit liéu can thiét dé hoan tat giao dich.(174)

Kiém tra dir liéu duoc thuc hién nham xac dinh tinh hop 1¢ va tinh day du dit liéu, nham xéac dinh
nhiing van d& cd thé xay ra ddi voi dir lieu.(174)

Hiéu chinh dir liéu 1a hoat dong hét stc can thiét, d6 1a viec g lai cac dir lidu da gb sai trude d6 vao
hé thong.(175)

Luwu trir dir liéu 12 hoat dong cap nhat vao mot hay nhiéu CSDL céc giao dich méi, cac dir liéu nay
lai c6 thé duoc xu Iy tiép theo boi cac hé thong khac nhu HTTT quan ly hay HTTT tro gidp ra quyét
dinh.(175)

Céc ché dd xir ly giao dich: xu ly theo 16 va xir ly theo thoi gian thyuc

Xir ly theo 16 theo d6 dir liéu dugc tap hop lai va duoc xur 1y dinh ky .(175)

Xir ly theo thoi gian thuc hay xir Iy truc tuyén(OLTP) theo do6 dir lidéu dugc xir Iy ngay tai thoi
diém xay ra giao dich .(175)

Muc tiéu ciia hé théng xir ly giao dich 1a: xtr ly cac dit liéu lién quan dén cac giao dich; duy tri mot
su chinh xac cao cho céc dir lidu duoc thu thap va xtr 1y bai hé thong; dam bao tinh toan ven cua di
liéu va thong tin; dam bao cung cap kip thoi céc tai lidu va bao céo; ting hiéu qua lao dong; tao ra
cac hinh thtrc dich vu gia tang gia tri; gilp xay dung va duy tri sy tin nghi¢ém cua khach hang.(177)
Hé théng xir Iy don hang truc tuyén (OOPS) khi nhan duoc don dit hang(truc tiép hodc qua thu
hay dién thoai), b phan béan hang s& nhap thong tin vao hé théng.(178)

¢6 so dd hé thong xir Iy don hang(179) c6 thé thi vao

Hé théng xir ly giao dich mua hang (PTPS) tich hop nhiéu hoat dong tac nghiép khac nhau trong
ciing mét hé thdng: kiém soat hang ton kho, xir 1y don dit mua, nhap mua hang hda va theo ddi cong
no phai tra (179) so d6 hé théng xir ly giao dich mua hang (180)

Chwong 8: HE THONG THONG TIN QUAN LY (MIS)

Hé thong thong tin quan Iy (MIS) 1a hé thdng tich hop céc yéu té con ngudi, cac thu tuc, cac CSDL
va cac thiét bj duoc sir dung dé cung cip nhirng thong tin c6 ich cho cac nha quan 1y ra qd.(183)

Hé thdng thong tin quan ly 1a nhitng hé thng tro gilp cac hoat dong quan ly cua té chirc, cac hoat
dong nay nam & muc diéu khién tac nghiép, diéu khién quan ly hoic lap ké hoach chién lugc.(183)
Hé théng thong tin quan ly 1a mot hé thdng tich hop céc hé théng thong tin chuyén chac nang,
trong d6 mdi hé théng thong tin chuyén chirc ning hd tro mét linh vuc nhét dinh.(185)
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10.
11.

14.

15.

Hé théng théng tin quan ly caa té chirc gdm c6: HTTTQL tai chinh, HTTTQL san xuat, HTTTQL
marketing, HTTTQL nhan luc, HTTTQL khac.(184)

Piu vao caa HTTQL c6 ngudn gdc ca tir bén trong va bén ngoai té chirc. Ngudn dit liéu noi bo cha
yéu 1a hé thong xu ly giao dich. Ngudn dit liéu tir bén ngoai c6 thé 1a dix liéu vé cac khach hang, cac
nha cung cap, ddi thu canh tranh va cac c6 dong. (186)

Pau ra cia HTTQL thuong 1a mét hé thong cac bao cdo dwoc phan phéi va truyén dat téi cac nha
quan ly. Céc bao cdo d6 bao gdm bao céo dinh ky, bao c4o theo nhu ciu, bao cao dot xut va cac bao
cdo siéu lién két. (186)

Bao cdo dinh ky 1a nhimg bao cao duoc lap theo chu ky déu dan, vi du béo céo ngay, béo céo tuan
hoac béao céo thang. (186)

Bé&o cao chi so thong ké 1a mot dang dic biét cua bao co dinh ky, bdo céo loai nay thuc hién tom tit
cac hoat dong co ban cua ngay hom trudc va thudng phai sin sang vao dau cua mot ngay lam
viec(187)

B&o céo theo yéu cau 1a bao cdo duoc lap dé cung cip thong tin xac dinh theo yéu cau caa nha quan
1y.(187)

B&o cao ngoai 1é 1a bao cao duoc két xuat mot cach tu dong khi tinh hudng bat thuong xay ra.(187)
B4o cao siéu lién két 12 nhitng bao céo cung cap cho cac nha quan Iy kha nang truy xuit dén céc dir
liéu chi tiét nham 1y giai cho mat tinh hudng bét thuong ma ho quan tam.(188)

M@t sé quy tic nhat dinh nhiam tranh viéc tring thong tin trong cac bio cio d6 la:

Bao cao duoc lap phai thoa man t6i da nhu cau caa ngudi st dung.

Chi dau tu thoi gian va sic luc cho nhitng bdo céo c6 nhu cau sir dung thuc su

Can cha y dén noi dung va hinh thic cua bao céo

Can lap cac bao céo ngoai 1é trong tinh hudng co van dé can gq

Can lap céac bao c4o mot cach kip thoi khi ching ta can dén

Chirc nang co ban HTTQL.: (190)

Cung cip bao cao dinh ky, bao céo theo yéu cau bao céo ngoai 18 va bao céo siéu lién két.

Cung cap béo cao cd khudn mau cd dinh va théng nhat dé cac nha quan ly khac nhau c6 thé sir dung
cling mot b4o cao cho nhiéu muc dich khac nhau.

Cung cap bao céo ¢ dang sao cang hoic sao mém

Cung cap bao céo dua trén dir liéu noi bo luu trix trong hé théng may tinh

Cung cap béo céo do hé théng théng quan ly cung cap duoc phét trién va thuc hién boi doi ngii phat
trién HTTT.

Hé théng thong tin hd tre ra quyét dinh(ESS) 1a dang HTTT quan 1y duoc chuyén biét héa cho
cép lanh dao, cung cap cac thong tin chién lugc cho lanh dao(191)

Céng thdng tin doanh nghiép (EIP) véi giao dién web duoc sir dung dé tich hop cac HTTT hd tro
quan ly va ra quyét dinh véi cac cong nghé khac, cho phép tit ca nguoi sir dung mang intranet va
mot sb it ngudi st dung extranet truy cap dén rat nhiéu ¢ng dung va dich vu trong ngoai to
chuc.(193)

16.Hé théng théng tin quan Iy tri thac(KMS) 1a mot hé théng c6 ang dung CNTT dé hd tro cac hoat dong

thu thap, luu trir, phan phdi va tmg dung tri thirc cling nhu tao ra tri thirc mai va tich hop céc tri thirc
d6 vao to chtrc doanh nghiép.

Chuong 9: HE THONG HO TRO RA QUYET DINH (trang 197)

- Céc khai niém co ban(198)
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1. Quan ly chién lwoc: Pay 1a mac quan 1y cao nhat c6 tac dong dén toan bo hoat dong cua to chic.
Nhitng ngudi 1anh dao cip cao trong to chic.

2. Quan ly chién thudt: Pay 1a méc quan ly trung gian.

3. Quadn Iy tac nghiép: Py 1a mac quan Iy gén lién vs cac cong viéc diéu hanh hang ngay

- Khai niém quyét dinh va ra quyét dinh(199)
+ Quyét dinh 1a 1 s lya chon vé duong 161/ chién lugce hanh dong nham dat dén 1 muc tiéu mong mudn.

+ Ra quyét dinh 12 1 qué trinh lya chon ra 1 phwong 4n trong cic phuong an c6 thé dat dugc két qua mong
mubn vai c&c rang budc cho trudce.

- Cac dang quyét dinh(199):

+ Quyét dinh dang sy kién

+ Quyét dinh dang qué trinh

+ Quyét dinh dang lam giau kién thirc

+ Quyét dinh lam thay ddi trang thai kién thirc
- C4c yéu t6 anh huong dén ra quyét dinh

+ COng nghé, théng tin, may tinh

+ Tinh canh tranh trén thi truong

+ Tinh 6n dinh cua chinh tri

+ Thi truong thé gioi

- Phan loai quyét dinh theo mire d6 cau truc (200):

+ Quyét dinh phi cau tric: 1a nhitng quyét dinh ma dé lam ra n6 ngudi ta k co dugc 1 quy trinh rd rang va
céc thong tin lién quan thudng ko thé xac dinh dc trude 1 cach thuong xuyén.

+ Quyét dinh ¢6 céc tric: 12 quyét dinh c6 quy trinh 1 rang dé 1am ra quyét dinh d6 va cac thong sb can
thiét dé xem xét trong qua trinh ra quyét dinh c6 thé xac dinh trudc

+ Quyét dinh ban cau truc: 1a quyét dinh ma néu quy trinh dé 1am ra quyét dinh dé c6 thé xac dinh trudc
nhung k du dé 1am ra quyét dinh.

- C4u tric quyét dinh va dic diém caa thong tin (cudi trang 201)
+ Hé thong théng tin quan ly:

. Hé thong thong tin hd tro ra quyét dinh
. Hé thdng thdng tin thuc hién
. Hé thdng thdng tin quan 1y tri thirc

Hé thdng thdng tin tro gitp quan 1y 1a hé théng bao gom con ngudi phan ciing, phan mém, dix liéu va céc tai
nguyén mang can thiét dé tao ra cac thong tin trg gitp cong tac quan ly.

- Hé théng thong tin hd tre ra quyét dinh (DSS- Decision Support System) Ia hé théng déng vai tro cuc
ky quan trong trong té chirc doanh nghiép. La hé théng thong tin dwa trén may tinh tro gidp viéc ra
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cac quyét dinh phi cau trdc hoic nira cu tric trong quan ly 1 t6 chtc bang céch két hop dir liéu voi
cac cong cu, cac mé hinh phén tich (hinh 9.1 trang 203)

Cha y: khac vs HTTT quan ly, bén canh co so dir ligu DSS ( DSS DataBase), DSS con dwa vao co so cac mo
hinh (DSS Model).

(Sur khac nhau giiza HTTT quan Iy véi HTTT tre gip quyét dinh (trang 204)
- Céc dic trung cia HTTT hd tro ra quyét dinh(205);
+ 1 hé thdng tro gidp quan Iy ma kha ning cia né vuot xa HTT quan ly

+ C6 cac dic trung riéng biét. N6 cho phép ngudi ra quyét dinh két hop sy hiéu biét cia minh vé bai toan va
phan tich hiéu qua caa chdng.

+ DSS sir dung rong rdi CSDL.

+ DSS két hop cac mé hinh toan hoc, mé hinh thdng ké va mé hinh van tri hoc dé tro gitp viéc ra quyét
dinh.

+ NO trg gitp cac nha ra quyét dinh thyc hién phan tich “ What-if”

+ DSS ¢6 kha ning truy van rong réi, tir d6 ra co thé truy van ddi vs cac lra chon khéc nhau.

+ DSS cung cap giao dién sir dung tt cho nhitng nguoi ra quyét dinh

+ DSS cung cap cac tro gilp hiéu qua co viéc giai cac bai toan nira cu trlic trong tat ca cac murc do
- Cac thanh phan cia HTTT hd tro ra quyét dinh(205-206):

+ CSDL hé tro ra quyér dinh (DSS database): 1a tap hop dit liéu hién thoi hoac dir liéu tre day thu nhan de
tur c&c nhom va céc tng dung.

+ Hé thong phan mém hé tro ra quyét dinh( DSS software system): 1a hé thong phan mém chtra cac cong cu,
cac phan mém duoc sir dung dé phan tich.

- C4c nguén tai nguyén ciia h¢ théng thong tin hd tre ra quyét dinh(206-207):
+ Tai nguyén phan ctng

+ Tai nguyén phan mém

+ Tai nguyén dir li¢u

+ Tai nguyén vé mo hinh

+ Tai nguyén vé con nguoi

- Phan loai HTTT hé tre ra quyét dinh (207):

+ HTTT hd tro ra quyét dinh huéng mé hinh (Model driven DSS) duoc phét trién nhimg ndm 1970 va 1980.
Day 1a hé théng don 1¢, doc 1ap tir HTTT t6 chire duoc sir dung 1 s6 dang phan tich néu-thi (What-if)
va cac dang phén tich khac.

+ HTTT hd tro ra quyét dinh huéng dix liéu (data-driven DSS): 1a hé théng hd tro ra quyét dinh duoc chap
nhan dé phan tich va rat ra nhitng thdng tin cé ich trong cac CSDL 16n.
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- Céc hé théng con trong HTTT hd tre ra quyét dinh(208):

+ Phan tich quan tri dit liéu (Data Management Sub-System) la chd dwa quan trong vé dit liéu st dung trong
viéc ra quyét dinh.

+ Phan hé quan ly md hinh (Model Management Sub-System) rat can thiét trong viéc sir dung dé phan tich
hé thong.

+ Phéan hé quan ly hoi thoai (Dialogue Management Sub-System)
- Mt s6 vi du vé hé thong hd tro ra quyét dinh(209):

+ Hé quan ly san suat( Manufacturing Management System) 1a hé thong dc xay dung dé quan |y qua trinh
san xuat trong 1 doanh nghiép.

+ Heé théng AAIMS (American Analytical Information Management System) 1a hé thdng tro gitp quyét dinh
trong cdng nghiép hang khong.

+ Hé thong thong tin dia ly (Geographic Information System) 1a 1 dang dahc biét cia DSS. NG tich hop cac
d6 ho may tinh va CSDL dia ly vs cac DSS dic trung khac.

- Céc dang md hinh trong HTTT hd tro ra quyét dinh (trang 210,211)
+ M©b hinh toan hoc

+ M6 hinh thong ké

+ M6 hinh quan ly

Cac bai toan vi du (212-215)

Chuong 10: HE THONG THONG TIN TAI CHINH (trang 221)

- Khéi quat HTTT tai chinh: cung cip tai chinh cho tat ca nhitng nguoi 1am cong tac quan ly tai chinh va
giam déc tai chinh trong té chizc doanh nghiép, hd trg qué trinh ra quyét dinh lién quan dén sir dung
tai chinh, phan b va kiém soat cac ngudn luc tai chinh trong doanh nghiép.

- Cac chirc ning co ban caa HTTT tai chinh

+ Tich hop tat ca cac thong tin tai chinh va thdng tin tac nghiép tir nhiéu ngudn khac nhau va 1 HTTt quan
ly duy nhat.

+ Cung cap kha ning truy xuat dit liéu cho nhiéu nhém nguoi st dung thude cac linh vire khac nhau: Linh
vuc tai chinh ciing nhu linh vyc phi tai chinh

+ Cung cap dir liéu 1 cach kip thoi phuc vu cac nhu cau phan tich tai chinh
+ Phan tich dit liéu theo nhiéu tiéu thirc khac nhau: theo tg, theo ving dia 1y, theo san pham,...

+ Kha nang phan tich 13i kiéu What-if dé du bao dong tién tuong lai
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+ Phan tich cac hoat dong tai chinh trong qua khir va tuong lai
+ Theo ddi va kiém soat viéc sir dung quy caa doanh nghiép

- So' @6 ludng dix liéu vao/ra caa HTTT tai chinh( trang 223)
- C4c phéan hé caa HTTT tai chinh (trang 224,225)

+ Phan hé dy bao tai chinh

+ Phan hé quyét toan thu nhap va chi phi

+ Phan hé kiém toan

+ Phéan hé st dung va quan ly quy

- Phan loai HTTT tai chinh theo mirc quan ly (bang 10.1 trang 226)
- Phan HTTT tai chinh tac nghiép (227-2290

+ Phan hé ké toan vén bang tién

+ Phan hé ké toan mua hang va cong no phai tra

+ Phan hé ké toan ban hang va cong no phai thu

+ Phan hé ké toan hang ton kho

+ Phan hé ké toan tai san c6 dinh

+ Phan hé ké toan chi phi gié thanh

+ Phan hé ké toan thué

+ Phan ké ké toan tong hop va béo céo tai chinh

- Phan HTT tai chinh chién thuat ( 230-235)

+ Cac HTTT ngén sach

+ Cé4c HT quan ly vén bang tién

+ C4c HT duy toan von

+ Thoi gian thu hoi vén

+ Gia tri hién tai rong

+ Céc hé théng quan tri dau tu

- Phan tich HTTT tai chinh chién lwec (237)

+ bang phén tich TCDN

+ c&c hé théng phan tich tinh hinh tai chinh doanh nghiép

+ c4c hé thdng du bao dai han

- Phan mém quan ly tai chinh
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+ phan mém tng dung chung quan ly tai chinh

Phan mém bang tinh (239)
Phan mém thng ké va dy bao
Phan mém ngdn ngit truy van va sinh bao céo

+ phan mém tng dung chuyén biét quan ly tai chinh (241-242)

3.

Chuong 11: HE THONG THONG TIN MARKETING

Tiép thi hdn hep (Marketing mix): cac nha quan Iy marketing tham gia trong rat nhiéu hoat dong
lap ké hoach nham theo dudi chirc ning Marketing. K&t qua cta cac hoat dong 1ap ké hoach 1a mot su
két hop hai hao gitta san pham va dich vy, xtc tién ban hang, gia ca va hinh thic phan phdi san pham
tgi khach hang. Su két hop nay duoc goi 12 tiép thi hdn hop

Hé thong xur ly giao dihcj chira mot lugng 16n cac dir liéu vé ban hang va marketing hang hoa san
pham va dich vy, dir liéu vé cac khach hang va cac bo phan kinh doanh.

Hé thong thong tin khach hang tuong lai

Hé thdng thdng tin lién hé khach hang

Hé thdng thdng tin hoi dap/khiéu nai

Hé thdng thdng tin tai liéu

Hé thong thong tin ban hang qua dién thoai
Hé thdng thdng tin quang cac gui thu truc tiép
(252-254)

4.

8.

Hé thong POS ( POINT- OF — SALE): thu thap dir liéu vé don hang ngay tai thoi diém hang duoc
ban ra. Thdng tin ra tir hé thong POS sé 1 dit liéu dau vao cua hé thong ké toan tai chinh, sau d6
chung duogc chuyén tiép cho HTTT Marketing

HTTT hang tén kho 1a nhitng HTTT cua hé thdng ké toan tai chinh. Chiing ¢6 chirc ning cung cap
thdng tin vé muc ton kho, vé tinh hinh xuat nhap ton, vé hang hu hong ciing nhu thong tin vé phan
phdi hang ton kho noi b trong doanh nghiép

HTTT ung dung tac nghiép thuong cung cip cho nhan vién ban hang hoac nhan vién quan Iy tin dun
thdng tin vé tin dung ti da cho phép ddi voi mot khach hang

Phan hé théng tin Marketing chién thuat: cung cap céc thong tin tong hop chix khong phai cac dir liéu
chi tiét nhu HTTT tac nghié, gdm cac dir liéu bén trong va ca ngudn DL bén ngoai, né thuc hién xu
ly khong chi nhitng DL khach quan va DL chu quan.

HTTT quan ly ban hang

HTTT x(c tién ban hang
HTTT gia thang san pham

(256-259)

9. Chién thuat gia ca co thé chi don gian 1a xac dinh chi phi caa san pham rdi cong thém mét luong va
chi phi dé cac thé mang lai loi nhuan nhu mong mudn goi 1a “Gia cong l3i vao chi phi”

10.  Céc to chiic khéc c6 thé dinh gia cho sa pham trén co s& gia tri ma ho cho rang khach hang chap
nhan goi 1a “Gia cau”

11. Mot DN c6 thé lya chon muc tiéu tang thi phan cho né bang cach dit gia thdp hon nhiéu so vai cua

cac ddi thir canh tranh ddi vaéi cing mét san pham dich vy. Khi doanh nghiép dat dwgc mét thi phan
du 16n, n6 cé thé thuwch hién ting gia dan dantwong ddi so véi ddi thi canh tranh ciia minh, Gia nay
duoc goi 12 “Gia bam chic thi truong”
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12.

13.

14.

Khi cac d6i tha hay cac san pham twong tu xuat hién, to chi sé thuc hién dé giam gia dé duy tri thi
phan caa minh. Xam nhap thi tredng voi mot san pham méi & mot muc gia cao dugc goi 1a “Gia hét
ngon”

HTTT tro gidp ra quyét dinh phan phéi: doanh nghiép tu t6 chirc luc legng ban hang (chu trinh
phan phdi rat ngin) hay dwa vao luc luong trung gian khac nhun nguoi ban budn, ban 1é (chu trinh
phan phéi dai)

HTTT du béo ban hang

HTTT lap ké hoach va phat trién san pham: muc tiéu chinh 1a cung cap théng tin vé su ua chudng caa khac

15.

16.

17.

18.

19.

hang théng qua hé théng nghién ciru thi truwong cho viéc hat trién san pham méi.

HTTT nghién ciru thuong mai xac dinh mot cach ¢ hé thdng nhitng tai liéu can thiét vé diéu kién
thuong mai caa Doanh nghiép, thu nhap phan tich va bao cao két qua vé cac thong tin do
HTTT theo ddi cac ddi thu canh tranh (264)

Phan mém cho phép nguoi dung doc dir liéu va phat trién cac bao cao riéng caa minh 1a cac Phan
meém truy van tin va sinh b&o c&o. Phan mém sinh bao cdo cho phép xac dinh céc dir liéu ma nguoi
ding can va mo ta cach thuc dir liéu nay can dugc xir Iy va béo céo vé ching trén gidy hay man hinh

Phan mém d6 hoa va hé thong da phuong tién: biéu dién dit liéu & dang duong, cot, hoac dang Pie
cho phép nhan ra xu hudng va cdc quan hé nhanh hon khi quan sat chung & dang cac bang
Phan mém théng ké

Phan mém quan tri tép va CSDL
Phan mém xu 1y van ban va ché ban dién tir
Phan mém bang tinh dién tir

20.

21.

22,

23.

24,

25.

26.

27.

28.

Phan mém Thur dién thoai — Voice mail Software, nhan vién ban hang c6 thé nghe dién thoai do
ngudi khac nhan lai hoic goi dién nhan lai téi nguoi khac, luu trit va phan phéi céc cudc goi vaolra
trén thé gigi

Dich vu Thw dién tir (E — mail) cho phép nhéan vién ban hang gui thu cho nguoi khac theo cach thac
nhu cta thu dién thoai, vai mot diém khéc duy nhat Ia thay vi mot may dién thoai 12 thiét bi dau cudi
dong vai trd nhan va truyén tin

Phan mém tro gitip nhan vién ban hang cung cap tai liéu, tép, lich va cac hd trg cho nhan vién béan
hang

Phan mém quan ly ban hang cho phép nhan vién qua 1y ban hang xac dinh duoc ning xuat cua luc
luong béan hang, trién vong kinh doanh tai cac diém ban hang va mic d6 thanh cong cua cac san
pham theo cc tiéu thic khac nhau

Phan mém Marketing qua dién thoai cung cip su hd tro qua may tinh trong viéc xac dinh cac khach
hang va goi cho ho tir mot danh ba dién tir hoac cac tép khach hang trong mot CSDL

Phan mém tro gilp khach hang cung cap thdng tin cho nhan vién ban hang vé qué trinh mua hang
cua khach trudc do

Phan mém Marketing tich hop két hop cac chuong trinh véi nhau, nhitng chuong trinh ¢6 thé duoc
ban riéng dé hd tro cho nhan vién ban hang, cho quan Iy ban hang hoic hd tro khach hang

Chuong 12 :HTTT SAN SUAT KINH DOANH

HTTT San xuit kinh doanh cung cap:

Théng tin can thiét dé 1&n ké hoach, t6 chir diéu hang theo ddi, kiém tra va thuc hién céc chirc ning
quan ly khac dbi voi HT san xuit

Muc tiéu 1a cung cip nhitng san pham va dich vu véi chit luong san pham cao nhat va chi phi thip
nhét c6 thé

HTTT san xuét tac nghiép (277):
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- HTTT mua hang

- HTTT nhan hang

- HTTT kiém tra chat luong

- HTTT giao hang

- HTTT ké toan chi phi gia thanh

29.  HTTT quan tri nguyén vat liéu cung cp thdng tin vé mc du trit hién thoi, théng tin vé xuat nguyén
vat liéu cho san xuit, thdng tin vé bo phan st dung va théng tin vé& hoa don nguyén vt liéu cua san
pham BOM (Bill — of — Material)

30.  Trong san xuét thudng st dung hai cdng cu thdng tin cha yéu dé quan ly hang du trit

- Hé thong xéac dinh diém dat hang kinh té (EQQ — Economic Oder Quantity): xac dinh luong dt
hang kinh té, sao cho tong chi phi dy trit hang 1a thap nhat (281)

- Hé thdng xac dinh mirc tén kho an toan/hay mirc dit hang tai RL (Reoder Level): duoc sir dung dé
chéc chan rang, NVL can cho san xuat duoc dit kip thoi dé c6 thé sin sang vao thoi diém can dén
(281)

31.  Hé thdng hoach dinh nhu cau NVL: hoach dinh nhu cau vat ligu MRP (Material Requirement
Planning) 1a qua trinh xac dinh chinh xac mac hanh du trir can cho ké hoach san xuat, xac dinh
khoang thoi gian can thiét dé c6 thé nhan hang tir nha cung cip, tinh toan lugng dat hang voi mot chi
phi hop 1y nhat, sau d6 tién hanh dat mua tai thoi diém hop ly dé chac chin c6 dugc ching vao dung
lic can dén

32.  Heéthéng JIT (Just —in- Time) bang chix céi viét tat da co

33.  Hé thong thong tin hoach dinh ning luc san xuét 1a dé chic chan nhan lyc may moc va phuong tién
san xuit khac co da vao lic candé thoa man nhu cau san xuit nhu muc tieu san xuit da dé ra

34. Hoach dinh nang luc so bo: dua ra mot wée tinh so bd vé nhu cau nang luc san xuét, dua trén lich
tinh san xuét tong hop

35. Ky thuat Hoach dinh nhu cau ning luc chi tiét: cung cap udc tinh chi tiét vé ning luc san xuat hién
co

36. Hoach dinh ning luc vé nhan lyc 1a mot dang hoach dinh so b, ¢6 chirc ning wdc tinh sb ngjvaf loai
nhan c6ng, quan ddc phan xudng va quan tri nhan vién can dé dam bao lich trinh san xuét tong hop.

37.  HTTT diéu do san xuét 1a qua trinh 1ap danh muc nhitng cong viéc can lam theo tht thyc hién caa
chang, co ghi rd ai lam va thoi gian thyc hién

38.  So dd Pert (Program Evaluation and Review Technique) la ki thuat diéu d6 cho nhiing du &n 16n,
phtic tap bao gém hang ngan cong viéc khac nhau, trong d6 c6 nhitng cdng viéc lién quan véi nhau

39.  Sodd Gant phu hop véi nhitng cng viéc don gian, it chong chéo nhung 1a cong cu quan trong cho
phép nha quan Iy dé dang xac dinh nhiing gi can lam, nhimng gi da thuc hién dugc trude, sau hay
dung tién do

40. HTTT kinh doanh mang dic trung cua muac chién luoc

41.  HTTT lap ké hoach va dinh vi doanh nghiép

HTTT déanh gia va 1ap ké hoach cong nghé

Xac dinh quy trinh thiét ké san pham va cong nghé: nhiing thong tin hiru ich bén trong doanh nghiép 1a
thong tin vé k¥ nang va kinh nghiém kinh doanh cua luc lugng lao déng hién c6, diéu kién tai chinh
ctia DN va chét lugng cua hang duy trit. Thong tin hitu ich bén ngoai bao gém thén gtin vé ki ning va
mtc d6 kinh nghiém ctia ngudn nhan lyc tai ca vi tri doanh nghiép méi ...

Thiét ké trién khai DN

42.  Céc phan mém ung dung chung quan ly san xuét kinh doanh:

- Pham mém CSDL

- Phan mém bang tinh

- Phan mém théng ké

- Phan mém quan ly du 4n: duoc sir dung dé tao cac so d6 Gant va Pert

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

43.

Phan mém @ng dung chuyén biét quan 1y san xuat kinh doanh:

Phan mém kiém tra chat luong

Phan mém san xuét va thiét ké c6 su tro gilp caa may tinh CAD (Computer- Aided Design) va
CAM (Computer- Aided Manufacturing). (289)

Phan mém lya chon NVL MSP (Material — Selection — Software): gilp cac k¥ su lya chon cac
NVL cho san pham di thiét ké

Phan mém hoach dinh nhu cdu NVL MRP ( Material - Requirement — Planning): muc tiéu la chic
chan ring mot lwong vira dii cac NVL va ning lyc san xuét can thiét sin sang cho qua trinh san xuét
vao dang luc. Nhu vay tranh dugc tinh trang du trir hang qua muc can thiét ddi voi san xuaT

Chuong 13: HE THONG THONG TIN NGUON NHAN LUC

Khai quét
o Chirc nang cua phong quan tri nhan luc:
Tuyén chon, danh gia phat trién va dao tao ngudn nhan luc, dé bat thuyén chuyén or budc thdi viéc
cho nguoi lao dong
DPam bao bao hiém phuc lgi cho ng lao dong
Gilp cac nha quan tri nhan luc giai quyét cac vin dé vé nhan luc
Cung cap théng tin cho mc quan 1i cao nhat nham hd trg cho qué trinh ra cac quyét dinh chién
thuat.
o Ngudn dir liéu dau vao caa HTTT quan Ii nhan su: ( trang 294) ké hoach chién luoc va
chinh sach kinh doanh cua t chtic, cac hé thong xu 1i giao dich. ..

. Phan loai HTTT nguon nhan lyc theo mirc quan Ii

1. Phan hé HTTT nguén nhan lyc mic tac nghiép

+ phan hé thdng tin quan 1i lvong: thu thap va béo cao cac dir liéu vé nguon nhan lyc trong doanh
nghiép.

+ phan hé thong tin quan Ii vi tri cdng viéc: xac dinh tung vi tri lao dong trong té chizc pham tri nghé
nghiép cua vi tri d6 va nhan sy dam duong vi tri do

+ phan hé thdng tin quan 1i ngudi lao dong: gdm Tép nhan sy va danh muc cac ki ning (tr 298)
+ phén h¢ thong tin danh gia tinh hinh thyc hién cdng viéc va con nguoi

+ phan hé thdng tin bao céo cap trén

+phan hé thong tin tuyén chon nhan vién va sap xép cong viéc.

2. Phan hé thong tin nguon nhan lyc chién thuat

* HTTT phan tich va thiét ké cong viéc:

- Pau vao : 1a cac dir liéu thu duoc thong qua cac cudc phong van ng phu trach, thong tin thu tir moi
truong cua td chirc

- PAu ra; cc mo ta va dic diém cua cong viéc

* HTTT tuyén dung ngudn nhan lec: thuc hién thu thap va xi 1i nhiéu kiéu thong tin khac nhau can
dé 1én ké hoach, cung cap thong tin dé gidp cac nha quan Ii kiém soat cac hoat dong tuyén chon

* HTTT quan Ii luong thuang va bao hiém trg cap(tr 303)

* HTTT dao tao va phat trién ngudn nhan luc
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3. Phan hé thong tin ngudn nhan luc chién lugc

Ké hoach h6a ngudn nhan luc 1a qua trinh théng qua né cac doanh nghiép dam bao day du vé sd
lwong va chat lugng cia ng lao dong phi hop vai cac yéu cau cong viéc vao ding thoi diém.

[1l. Phan mém quan tri ngudn nhan luc
1. Phan mém ung dung chung quan tri nguén nhan lec
+ phan mém quan tri co sé dit liéu: 1a phan mém chu dao va hitu ich
+ co sé dit liéu truc tuyén
+phan mém bang tinh
+ phan mém thong ké (tr 306)
2. Phan mém tng dung chuyén biét quan tri ngudn nhan luc
+ phan mém quan tri ngudn nhan lyc théng minh: tat ca cac tép quan tri nhan lyc de thiét ké theo 1
cach tich hop , dc quan Ii mot cach hop nhat boi phan mém quan tri co so di liéu
+ phan mém quan tri nhan lyc chuyén biét: cho phép tu dong hoa 1 or mét vai hoat dong quan tri
nhan lyc nhanh chdéng va dé dang.

CHUONG 14: CAC HE THONG THONG TIN TICH HOP TRONG KINH DOANH

l. Hé thong quan tri quan hé khéach hang

1. Quan tri quan hé khach hang : c6 2 myc tiéu quan hé véi nhau 1a cung cap cho to chic tat ca thong
tin day da vé KH, trong mdi quan hé caa KH,é moi kénh phan phdi; cung cap cho KH thong tin day
da vé doanh nghiép va cac kénh phan phéi caa doanh nghiép.

2. Hé théng quan tri quan hé KH (CRMS): bao gom cac modun phan mém véi cac cdng cu cho phép
t6 chuc va cac nhan vién tao ra dich vu nhanh chéng, thuan tién va tin cay cho KH.

+ c4c (g dung thanh phan: ban hang, Marketing, dich vu va hd trg KH, cac chwong trinh khuyén maéi.

3. Ba giai doan cua quan tri quan hé khach hang:(315)

- Giai doan khai thac KH mgi: cac t6 chuc cd thé cd KH méi bang viéc quan trj that tot cac hoat
dong: quan hé véi KH, bao quat cac hoat dong ban hang, Marketing truc tiép, xtr 1i don hang.

- Giai doan nang cao chit luong dich vu KH: KH duoc hudng sy thuan tién trong giao dich va gia ca
hap dan.

- Giai doan duy tri khach hang: phan mém phan tich caa CRM gitp phat hién sém KH tiém ning va
trung thanh caa to chirc. KH dc hudng méi quan hé kinh doanh mang tinh c4 nhan hoa va dc ton
vinh.

4. Loiich vathir thach caa QT quan hé KH (tr 316)

Loi ich: duy tri 1au dai KH nham cung cap dich vu tét hon va mang lai loi nhuan hon,theo ddi thoi diém
KH lién hé vai cty, c6 thé dung &p dung cac phuong phap chim soc Kh. ..

Thir thach: thiéu hiéu biét va sy chuan bj cua t6 chic va Kh 1am anh huong ko tét ti quan hé KH.
5. Cac loi hé théng quan tri QHKH:(317)

+ quan tri quan hé Kh mac tac nghiép

+ quan tri phéan tich quan hé¢ KH

+ quan tri phdi hop quan hé Kh
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+ quan tri quan hé KH théng qua cong thong tin dién tu
Il. Hé thdng quan tri tich hop doanh nghiép
Hé théng quan tri tich hep DN: (ERP)

Co ché quan 1y ddng bo céac linh vyc: tai chinh ké toan, quan tri nhan lyc,kinh doanh san xuét, ban hang
va marketing.

Hé thdng nay thuc hién nhiém vy thu thap dir liéu tir cac tién trinh nghiép vu co ban khac nhau
Loi ich: ERP gitp céc té chirc:(320)

+ tro nén thdng nhit va chuan tic hon.

+ khién céc tién trinh nghiép vu va céc tién trinh huong KH tré nén hiéu qua hon.

+ cung cap cac thong tin phan anh hoat dong san xuat kinh doanh & pham vi toan doanh nghiép, nang
cao hiéu qua ra quyét dinh

Théch thic: (321)
I1l.  Hé théng quan tri chudi cung cap.(323)

Quan tri chudi cung cap: (SCM) 1a mot hé thong mang ludi kinh doanh gilp té chirc cung cp san
pham dang loai, dén ding thoi diém dugc can, dung noi voi dung sb lwong pht hop, gia ca chap nan
duoc.

Hé thong quan tri chudi cung cap: (SCMS) la bo cac modun phan mém tap trung vao viéc phdi hop
c4c tién trinh quan tri quan hé véi nha cung cip nham téi wu hoa viéc 1ap ké hoach mua sam céc yéu tb
dau vao, san xuit va cung (ng cac san pham va dich vu. Hé thong nay cung cap théng tin hd trg cac nha
cung cap, cac to chire ¢6 nhu cau cung tng , cac nha phan phdi va ca nghiép vu mua sam cac yéu té dau
vao...(323). Muc dich chinh yéu nhat cta hé thong nay la cac bén lién quan nhan dc ding sé luong san
pham tir nguon cung cap tdi noi ¢6 nhu cau st dung vai chi phi thap nhat trong thoi gian nhanh nhat.

Trao doi dir liéu dién tir: (EDI) 12 mot trong nhitng tng dung CNTT sém nhét ding trong quan tri
chudi cung cap. hé thong cho phép cac dbi tac kinh doanh thwong mai trao ddi cac giao dich theo con
duong ddienj tir thong qua mang internet va cac loai hinh khéac.

1. Vai tro cua quan tri chudi cung cap: bang trang (326)

2. Loi ich va théch thuc:
Loi ich: xt 1i don hang nhanh hon, chinh xac hon, giam mirc luu kho, tiép can voi thi trg nhanh hon,
chi phi giao dich va chi phi nguyén vat liéu thip hon, tao duoc quan hé chién lugc voi nha cung
cap,..
Kho khin: phat trién hé théng SCM thyc sy 1a mot tng dung CNTT kho khin va phuc tap trong hoat
dong kinh doanh.

3. Cac giai doan: 3 giai doan

GD 1: cai tién cac tién trinh cung tng noi bd va tién trinh bén ngoai, cac méi lién hé véi nha cung cip va
khéch hang.

GP 2: t6 chuc hoan thanh cac tng dung quan tri chudi cung cp ndi bo ciing nhu bén ngoai.
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GD 3: t6 chirc bit dau phat trién va trién khai cac tng dung quan tri chudi cung cap hién dai c6 sir dung
phan mém SCM hién dai.

Chuong 15: CAC HE THONG THUONG MAI DIEN TU TRONG KINH DOANH

1. Khai niém thwong mai dién tir(E- commerce) 1a trao ddi truc tuyén hang hda, dich vu va tién gitra
cac khach hang, gitra cac hang, trong 1 hang, gitra cac hang véi khach hang caa ho(online exchange
of goods, services and money within firm, and between firms and their customers)(trang 332)

- Cac thuat nglr tuong duong: (332)

+ thuong mai tryc tuyén(online trade)

+ thwong mai diéu khién(cybertrade)

+ kinh doanh dién tir(electronic business)

+ thuong mai khdng gidy to(paperless commerce)

2. Cac hoat dong thuwong mai dié¢n tir(334)

- Xdc tién va lién két(electronic contacts)

- Thanh toan dién ti(electronic payment)

- Trao ddi dir liéu dién tir(electronic data interchange-EDI)

- Truyén dung liéu(content data transfer)

- Cira hang ao(virtual shop)

3. Céac mo hinh giao dich thuong mai dién t(335)

- B2C(business to customer): giao dich thuong mai dién ti gitra doanh nghiép va nguoi tiéu dung.

- B2B(business to business): giao dich thuong mai dién tir gitta doanh nghiép va doanh nghiép.

- B2G(business to government): giao dich thuong mai dién tir gitta nha nudc va doanh nghiép.

- C2G(customer to government): giao dich thuwong mai dién tir gitra nguoi tiéu dung vaéi co quan cong
quyén nha nudc.

- G2G(government to government): giao dich thuwong mai dién tir gitra 2 co quan nha nudc vai nhau.

4. Loi ich cta thwong mai dién t(337)

- Du dat thong tin thwong mai(information abundance)

- Gia thanh san pham thap(lower production cost)

- Thoi gian va chi phi giao dich thip(lower transaction time and cost)

- Doanh thu cao(high revenue)

- That chat quan hé dbi tac(strengthening partnership)

Chwong 16: HE THONG THONG TIN TU PONG HOA VAN PHONG
1. Chu trinh xt Ii tai liéu:
Nhap >xt li>1wu trit>dwa ra->nhan ban->phan phéi(345)
2. Hé thdn xir 1i vin ban(word processing)
3. Hé thong sao chup(reprograpgics)
4, Hé théng xtr Ii anh(imaging)
- PBX(private branch exchange)(355)
- VAN(value-added-netword)(358)

Chuong 17: quy trinh trién khai cac wng dung CNTT trong té chic.(363)

. Kién tric CNTT(IT Architecture): Puoc hiéu 1a mot ké hoach vé cac ngudn luc thdng tin trong to
chtee, cu thé 1a ké hoach vé t6 chirc cac ha ting cong nghé va céc eng dung danh cho du an
CNTT.(365)

. Chién lwgc mua wng dung thwong pham (off the shelf) :t6 chicc mua tron géi mot tng dung CNTT

c6 san trén thi truong (368)
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. Chién lwoc thué wng dung (lease the applications): 1a viéc sir dung mot nha cung cap giai phép
chuyén nghiép thuc hién trién khai wng dung CNTT. (370)

. Nha cung wng dich vu @wng dung (ASP: application service provider) 372

. Dich vu phan mém (SAAS) day 1a mot dang phan mém duoc thué, chi phai tra phi thué bao. 372

. Chién lwoc phét trién wng dung ndi bd: té chuc ty xay dung ung dung phuc vu nhu cau cua minh

. Cong cu tich hep wng dung doanh nghiép (EAI) 373

. Chién lwgee ngudi sir dung phat trién &ng dung. 373

. Nhitng van dé lwu ¥ khi trién khai iwng dung: thanh cong, thét bai, rai ro, co hoi, thir thach, giai
phap (381)

Giai phap: Phat trién ung dung nhanh (RAD),

. Phét trién iwng dung dua trén nhirng thanh phan cdng nghé (Composed-based development) 385

. PERT (Program Evaluation and Review Technique) 386

Chwong 18: Téng quan vé Phat trién hé théng thong tin

. Dé xac dinh yéu cau thong tin.

> Phan tich téng thé (Enterprise Analysis): tién hanh xem xét toan bo t6 chirc. 390

> Phan tich chién lwoc (Strategic Analysis): Phan tich cac yéu té dam bao thanh cong (CSFs- Critical
Succes Factors) 391

. Qua trinh phét trién hé théng thong tin trong té chic: 1a mot qua trinh ¢6 ciu tric, budc no ndi
tiép budc kia, trong phat trién hé thdng thong tin , méi quan hé chat ché giira phan tich vién hé thng
va ng str dung 1a 1 yéu té quan trong, dam bao thanh céng cho du &n HTTT. (394)

. SCLC: chu ky vong doi phat trién HTTT (394)

. Chuyén déi hé théng: qué trinh dirng hoat dong cua hé thong cii (c6 thé 1 ht thu cong hoic ht ty
dong hoa) dé dua hé thng mai vao sd : chuyén doi truc tiép , song song, thi diém, theo pha (399)
. Tai liéu hé thong: tai liéu dung cho céc quan tri vien HTTT , nhitng ng c6 nhiém vu bao tri ht trong

sudt thoi gian hd ciia hé thong. 402

e Taili¢u huéng din sd. (402)

. Bio tri hé thang : bao tri hiéu chinh, bao tri thich nghi, bao tri phong ngira, bao tri hoan thién 404

. CA4c pp hién dai cdu tric hda nhu cau HTTT.

> Phwong phdp phdn tich cac yéu té dam bdo thanh céng (CSF): phong van ng cd trong trach => yéu
t thanh cong cua ho => ca t6 chirc 406

> PP phéi hop va xdc dinh yéu cau cia hé thong (JAR) 408

> PP phaéi hgp thiét ké h¢ thang (JAD) Tat ca ngudi sd ciing phan tich vién gap nhau trong 1 cudc hop
408

. Céc PP hién dai thiét ké, xd HTTT

> PP bdn mdu pp phat trién hé théng dua trén “thtr va sai” cho dén khi hé thong dc nhu ng sd yéu
cau. 410

> PP phaét trién s#ng dung nhanh (RAD) pp phét trién hé théng véi 4 giai doan c6 két hop pp ban mau
Vi cac cong cu sd trén may tinh. 412

> PP phin thich va tk hwéng doi twong (OOAD) c6 nhiéu diém gidng SDLC nhung c6 su khac bié
trong viéc dinh nghiasxvas sd cac tp cua hé théng=> cai nhin tong quan vé cac phan tir cia HTTT
413

. K§ nghé phan mém c6 sw hd tro cia may tinh (CASE): Bo céc cdng cu phan mém tu dong hoa
duoc cac phan tich vién phan mém su dung dé phét trién cac HTTT. 414

. Céac ngdn ngir lap trinh bac cao 415
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> Ldp trinh trec quan: cac nha thiét ké cd thé sd cac cong cu truc quan dé v& nén céac thiét ké sau do
cac ma ngudn tuong tng de tu dong sinh thay vi phai viét cac lénh chi tiét. => xd cac giao dién ng
dung, cac bao céo va dbi tg khac mot cach nhanh trong.

> Ldp trinh hwéng doi twong: tao ra cac dbi tuong cd thé sd lai.

> Cic ngon ngii lap trinh thé hé thir 4: cho phép ng sd yéu cau HTTT cung cap thong tin bang cach
g6 cac dong lénh bang tiéng anh théng thuong, d& doc va dé nho.

Chuong 19:Quin tri cac nguon luc hé thdng thdng tin trong toé chiec(trang 421)

-Théng tin(information): 1a dit liéu dugc thu thap va xtr ly thanh dang thirc ¢6 y nghia cho nguoi sir
dung. Ngudi str dung thong tin ding thong tin dé thyuc hién cac nhiém vu, dé 1ap ké hoach, giai quyét
nhiing van d& nay sinh, ra quyét dinh va lya chon nhitng hanh dong

-Nguén luc(resources): 1a nguon téi sir dung duoc cung cip dé tao ra 1 san pham hay dich vy nao d6.Chang
han d6 12 ngudn nhan lyc, ngudn tai chinh, nguyén vat liéu hay thong tin. Dé tdi da hoa hiéu lyc va
hiéu qua str dung théng tin, chiing phai duoc t6 chic sap xép sao cho c6 thé chia s¢ dugc va loai bo
su du thtra khdng mong mudn va duoc kiém soat dé thu thap, luu trix, Xt ly va phan phéi 1 cach tét
nhét.

-quén tri(lmanagement):1a 1 loat cac hoat dong (bao gom lap ké hoach, ra quyét dinh, t6 chirc, dan dat va
kiém soat) viéc khai thac cac ngudn luc cua té chirc nhiam dat dwgc cc muc tiéu cua td chic 1 cach
hiéu qua va hiéu luc.

- misson: sir ménh

- strategy: chién lugc

- strategic plan: ké hoach chién lugc

- strength: diém manh

-weakness:diém yéu

-opportunities:co hoi

-threats:théch thirc

-CFS(Critical Factors of Success):céac yéu té thanh cong
-no planning:khdng c6 ké hoach

-standalone:lap ké hoach don doc

-reactive planning: lap ké hoach phan ung

-integrated planning:lap ké hoach tich hop

-leader and manager: nha lanh dao va quan ly t6 chic
-staff:can bd nhan vién trong co quan

-business process:quy trinh kinh doanh
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-information technology:nang luc vé CNTT
-1S Department people:bo phan quan ly

-C10: giam déc thong tin:nha quan Iy HTTT & cép cao nhit, c6 trach nhiém l1ap ké hoach chién lugc va sir
dung HTTT trén toan t6 chuc

-1S Director (giam dé¢c HTTT)

-Account executive:quan tri tai khoan

-information center managent:quan ly trung tam théng tin
-Development managent: quan ly phét trién

-project manager: quan tri du an

-maintenance manager:quan tri bao tri

-systems manager:quan tri hé théng

-1S planning manager:quan tri ké hoach HTTT
-Operations manager:quan tri van hanh

-programming manager:quan tri lap trinh

-systems programming manager:quan tri Iap trinh hé théng
-manager of emerging technologies:quan tri nhirng cong nghé méi
-telecommunications manager:quan tri vién thdng

- Network Manager quan tri mang :

- database administrator quan tri co so dir liéu:

- auditing or computer security manager quan tri an ninh may tinh:
- quality assurance manager quan tri dam bao chat luong:
- webmaster quan tri trang web:

- system analyst phan tich vién:

- programmer lap trinh vién:

- telecommunication specialist chuyén gia vién thong

- database employee nhan vién co so dir li¢u:

- system operator thao tac vién hé thong:

- technician: ky thuat vién:

- output distributor: nhan vién phan phat dau ra

-rainner: -chuyén vién huan luyén:
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- graphics specialists: chuyén vién d6 hoa:

-end users: ngudi ding cudi hay nguoi ding thuan tay

- CBA-cost/benefit analysis: chi phi/lgi ich:

- return on ivestment; thu hoi vén tir dau tu:

- line of business: dong kinh doanh:

-staffingg: nang luc can bo

-business processp: nang luc chuyén moén

-technologyt: nang luc CNTT

-itelligence: thong minh

-situation model: mé hinh tinh huéng

- business process reengineering-BPR: tai thiét quy trinh kinh doanh
-added value chain: chudi gia tri gia ting

-ntwork/communications analysts:phan tich vién mang va truyén thong:
- software engineers/application analysts; Phan tich vién tng dung va k¥ su 1ap trinh:
- database administrators: gan tri vién mang va truyén théng:
-:network/systems administrators: phan tich vién hé théng may tinh

- computer systems analysts: phan tich va thiét ké ung dung:

-ystems analysts: -phan tich vién hé thong :

-:management analysts; phan tich quan tri

- web cintent/ interface desiger; thiét ké giao dién va noi dung trang web:
- business systems analysts/desigers: phan tich va thiét ké HTTT kinh doanh:
-:information systems auditor: kiém toan HTTT

- database architect: Kién tric co s dix liéu:

- application systems analyst: Phan tich vién hé thdng thong tin:

- ERP analyst: Phan tich vién hé théng quan tri:

- database administrator; quan tri vién co so dir liéu:

Chuong 20:AN TOAN HE THONG THONG TIN VA CAC KHIA CANH DAO DPUC XA HOI LIEN
QUAN
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-E-Crimes: toi pham dién tur: 1a dang toi pham co6 sir dung may tinh hoac 1 phuong tién dién tir trong qua
trinh thuc hién toi pham

-Cybecrimes: t6i pham Internet: 1a loai hinh toi pham cé s dung may tinh va mang, dac biét mang internet
dé thuc hién cac hanh vi tan cdng cac nguon luc HTTT

-Hacker: (Hacker mii tring):chi déi twong bén ngoai tham nhap vao HTTT cua té chirc dé tim ra diém yéu
cua hé thong

-Cracker(hacker mii den):nhirng hacker nguy hiém, chdi y thdm nhap vao hé thdng dé pha hoai hoic thuc
hién cac hanh vi pham phap dé truc loi

-social engineering: ngudn luc thdng tin cua té chac

-tgi pham tdn cong di ligu:nhap dir liéu khdng chinh xac vao may tinh, 1am sai léch dit liéu , x6a hay sira
dix liéu hién thoi( thuong do ngudi bén trong t chic thyuc hién)

-tgi pham tdn cong chwong trinh: ding cac ky thuat 1ap trinh dé thay doi chuong trinh may tinh mot céch
truc tiép hay gian tiép(chuong trinh virus voi kha nang “tu dinh” hodc “tu 1ay” sang cac chuong trinh
khac ma cha nhan cua ching khong hé y thirc duoc su l1ay  nhiém do, khi cac chuong trinh bi lay
nhiém dugc kich hoat sir dung thi s& gay hai chuong trinh va cac nguon lyc lién quan khéac)

- firewall and proxy servers: tuong lira va may chu Proxy:

- encryption and VPNs: Ma hda va mang riéng ao:

- indentiny and access management systems-1AM: Xac thyc dinh danh va hé thdng quan trj truy cap
- Content-filtering Tools: cdng cu loc n6i dung:

- Penetration-Testing Tools: cong cu kiém tra tham nhap

-information security policy:chinh sach an toan théng tin:1a 1 van ban viét, trong d6 quy dinh rd nhitng gi 1a
dugc cho phép va nhing gi 1a khong dugc cho phép ddi véi viéc sir dung thdng tin trong té chic,
nhitng hinh thac xir 1y twong &g néu vi pham cac diéu khoan trong vin ban nay

-business continuity planning-BCP:1ap ké hoach duy tri hoat dong lién tuc cua té chic: 1a viéc xay dung
cac ké hoach nham dugc khi HTTT gap su ¢6 bat thuong

-quan tri dir liéu dién ta( electronic record management-ERM  ):1a 1 phuong thirc quan tri cac tai liéu dién
tr quan trong trong mdi to chirc

- chief information security officer -CISO ( phé giam dbc an toan thdng tin)chiu trach nhiém danh gia
lién tuc rui ro lién quan dén an toan thong tin cua td chic , xay dung va trién khai cac bién phap ddi
pho higu qua

-Natural law: luat tu nhién
-utilitarism: thuyét vi loi

- privacy: tinh riéng tu:

- accuracy: Tinh chinh xac

- property: s¢ hitu
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- accessibility: truy cap

-privacy:bao mat thong tin ca nhan:1a kha ning kiém soét thong tin va ban than mdi ca nhan
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