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NOI DUNG CHUONG 1

1.1 Su ra doi va phat trién cua thuong hiéu

1.2 Khai niém thuong hiéu & cac thuat ngir lién quan
1.3 Pham vi thuong hiéu

1.4 Chirc nang, vai tré va nhiém vu cua thuong hiéu

1.5 Qua trinh quan tri thuong hiéu
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SU RA DPOI & PHAT TRIEN
CUA THUONG HIEU
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Tur thoi
Hy Lap co dai
dén TK XI

CAC GIAI POAN

Tu TK XII
dén TK XIV
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T TK XV
dén TK XIX
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T TK XX
dén nay
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TU THOI HY LAP CO DAI DEN TK XI

Nhu ciu can danh dau, \

LY DP trang tri vat pham \
RA POI (mang tinh ban nang) )

S

HINH THUC Dudi dang dau higu, ky
TSN TAI hiéu don gién nhat (net,

) dudng thang, diém) trén

cac vat pham, cong cu

san xuat.
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TU THE KY Xl DEN THE KY XIV

LY DO
RA DOI

HINH THUC
TON TAI

CuuDuongThanCong.com

Nhu ciu cua NSX can cé
~n” ~” ~? V4 ~ 2
dau an dé xac nhan va \
~ N ~n” ~n” l\? Ve
phan biét, dau an dé cac
co quan Nha nudc quan
Iyl

~n” "W\ ~ A?- )
Dau hieu + Ten tuoi \
nha san xuat, trén san
n?
pham.

https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

TU THE KY XV DEN THE KY XIX

LY DO
RA DOI

HINH THUC
TON TAI

Nhu cau nhan dién, phan
biét, tin hiéu truyén théng
vé hinh anh cua doanh
nghiép, su quan ly cua
cac co quan nha nuéc.

Dau hiéu cé tinh quy chuan
cao va chat ché, thong nhat vé
hinh thic : biéu trung + nhan
hiéu (tén tudi nha san xuat).

g
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LY DO
RA DOI

HINH THUC
TON TAI

TU THE KY XX DEN NAY

dStuc canh tranh, vi thé
san pham/doanh nghiép
Gia tri thuong hiéu
dKhach hang

V6 hinh: Hinh anh thuong
hieéu/doanh nghiép

Hiru hinh: MKT-MIX, con
ngudai...
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TU THE KY XX PEN NAY

DAU AN THUONG HIEU THONG
NHAT CO BAN SAC RO RANG
VE HE THONG GIA TRI
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1.2
KHAI NIEM THUONG

HIEU & CAC THUAT NGU
LIEN QUAN

ccccccccccccccccc
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KHAI NIEM
THUONG HIEU
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TUGOCDO = TUGOC PO
PHAP LY MARKETING
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QUAN NIEM VE THUONG HIEU
DUGI GOC DO PHAP LY
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QUAN NIEM THUGNG HIEU GOC DO PHAP LY

LIEN QUAN DEN VAN DE BAO HO, MUA BAN, CHO THUE, KIEN TUNGLC

= Didu 1 du s6 5, ngay 1/4/1952

= Didu 784, 785, 786 B6 Luat Dan
su

= Diéu 10, Nghi dinh 54/2000/ND-
CP

= Didu 14, Nghij dinh 52/2000/ND-
CP

= Piéu 6 Hiép dinh Thuong mai
Viet Nam Hoa K.
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QUAN NIEM THUGNG HIEU GOC PO PHAP LY

PIEU 1 DU SO 5, NGAY 1/4/1942

Pudc coi la nhan hiéu hay
thuong hiéu la cac danh tirco
thé phan biét ro rét cac danh
hiéu, biéu ngir, dau in, con niém,
tem nhan, hinh ndi, chir, s, gidy
phong bi, cling cac tiéu biéu
khac, diing dé phan biét san
pham hay thuong pham.
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QUAN NIEM THUGNG HIEU GOC PO PHAP LY

PIEU 785 BO LUAT DAN SU

Quy dinh nhan hiéu hang héa

Nhan hiéu hang héa la nhitng dau hiéu dé phan biét
hang héa, dich vu cluing loai cua cac co s6 san xuat,
kinh doanh khac nhau. Nhan hiéu hang héa cé thé 1a tir
ngir, hinh anh hoic su két hop cac yéu té do, dudc thé
hién bang mét hodc nhiéu mau sac.
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QUAN NIEM THUGNG HIEU GOC PO PHAP LY

PIEU 784 & PIEU 5 NGHI BPINH 63/CP

_ Quydinh
kieu dang cong nghiép

Kiéu dang cong nghiép la hinh dang
bén ngoai cta san pham, dudc thé hién
bang dudng nét, hinh khdi, mau sac,
hoéc su két hdgp cac yéu td dé, cé tinh
mai doi véi thé gidi va dung l1am mau dé
ché tao san pham cong nghiép hoac thu
cong nghiép.
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PIEU 10 NGHI DINH 54/2000/ND-CP

Quy dinh
chi dan dia ly

Chi dan dia ly dudc bao ho la théng tin
vé nguén gdc dia ly cua hang héa dap
(g du cac diéu kién sau:

*Thé hién du6i dang mét tir ngir, ddu higu, biéu
tuogng hoic hinh anh, dung dé chi mét quoc gia
hodc mét viing lanh tho, dia phuong thuéc mot
qudc gia quan ly.

«Thé hién trén hang héa, bao bi hang héa hay
giay t giao dich lién quan téi viéc mua ban hang
héa nhiam chi dan ring hang héa néi trén cé
ngudn goc tai quéc gia, viing lanh thd, hoic dia
phuong ma dic trung vé chat lugng uy tin, danh
tieng hodc cac dic tinh khac cua hang héa nay
c6 dudc
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PIEU 786 BO LUAT DAN SU

CuuDuongThanCong.com

Quy dinh
tén goi xuat xir hang héa

Tén goi xuat xir hang héa la tén dia ly
cla nudc, dung dé chi xuat xir mat
hang tir nuéc dia phuong dé vdéi diéu
kieén nhirng mat hang nay cé cac tinh
chat, chat lugng dac thu, dua trén cac
diéu kién dia ly doc dao va uu viét,
bao gom yéu td tu nhién, cong nugi
hoac két hgp ca hai yéu to dé.

https://fb.com/tailieudientucntt
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PIEU 14 NGHI DINH 52/2000/ND-CP

Quy dinh
tén thuong mai

Tén thuong mai: La tén goi clia to
chirc, ca nhan dung trong hoat dong
kinh doanh, dap ing day du cac diéu
kién: c6 kha niang phan biét chi thé
kinh doanh mang tén goi dé; la tap
hop chir cai, chir sé6 phat am dugc.
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PIEU 6 HIEP DINH THUGNG MAI VIET NAM HOA KY

HIEP BINH THUONG MAI
VIET NAM-HOA KY

CuuDuongThanCong.com

Quy dinh
Nhan hiéu hang héa

Nhan hiéu hang héa dudc cau thanh bgi
diu hiéu bat ky hodc su két hdp cua bat
ky cac dau hiéu cé kha nang phan biét
hang héa, dich vu cua mét ngudi khac,
bao gom: tir ngir, tén ngudi, hinh anh,
chir cai, chir sd, t6 hap mau sic, cac
yéu td hinh, hinh dang hang héa, bao
bi..., nhan hiéu hang héa bao gom ca
nhan hiéu dich vu, nhan hiéu tap thé va
nhan hiéu chirng nhan.
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PIEU 782, 783 BO LUAT DAN SU- BIEU 4 NGHI DINH 63 CP VA SUA BOI LAI
TAI NGH| BINH 06/CP

Sang ché va giai phap hiru ich

=Sang ché la giai phap ky thuat mdi
so v6i trinh do trén thé gigi, cé trinh
do sang tao, c6 kha nang ap dung
trong cac linh vuc kinh té - xa hoi.

=Giai phap hiru ich la giai phap ky
thuat méi so vdi trinh do ky thuat thé
gidi c6 kha nang ap dung trong cac
linh vuc kinh té -xa hoi.
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QUAN NIEM VE THUONG HIEU
DUGI GOC PO MARKETING
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Thuong hiéu la...

Cam xuc that su cua mdt ngudi (khach
hang va cong chiing) vé san pham,
dich vu...hay cong ty.

Khi nhiéu cad nhan (khach hang, céng
chiing) cé cluing xtic cam, tiép can va chia
sé vGi san pham, dich vu...mot cong ty cé
thé xem la c6 thuong hiéu.
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Thuong hiéu ciing cé thé coi 1a nhitng né
luc cua mot céng ty xay dung thanh cdng
“Gia tri khac biet” lam hai long, tao nén
dugc “gia tri cdm xuc” cua khach hang.
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Mic du dé xay dung dudc “Gia tri cam xuc”
la diéu khong dé dang.

..Nhung trén thuc té nhiéu cong ty da lam
dudc nhu vay.
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Patricia F.
Nicolino

Thuong hiéu 1a mét thuc thé xac dinh
tao ra nhirng cam két nhat dinh vé gia
tri:

-Thuc thé: |a cai gi do ton tai riéng biét va
rd rang

- Xac dinh: C6 thé phan biét, nhan dién
ro rang

- Cam két: Bam bao gia tri mang dén cho
khach hang

- Gi tri: C6 y nghia vé tinh than hay véat
chat véi khach hang va doanh nghiép
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Marty
Neumeier

Mot thuong hiéu la mot cam
nhan tir sau tham ctia mot
ngudi vé mot san pham dich
vu, hay doanh nghiép
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Thuong hiéu la tc“;ng hop
nhiéu yéu té dudc hinh
thanh ré6 rang trong tam tri
khach hang cung véi thaoi
gian

Richard
Moore
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QUAN NIEM THUGNG HIEU GOC DO MARKETING

QUAN NIEM CHUNG DUGI GOC PO MARKETING

D4au an tich cuc théng qua:

-Dac trung riéng, tinh doc dao clia hé théng nhan dién, cac
gia tri htru hinh va vo6 hinh ctia thuong hiéu (hé thdng nhan
dién thuong hiéu).

- C4c hoat déng ndi tréi clia cong ty.

- Dac tinh thuong hiéu.

- Chién lugc dinh vi
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Nhén té tao ra cam xuc tich cuc cua khdach hang va céng
chung voi thuong hiéu:

- Hinh tuong “dién hinh hoa nhiing hinh anh dac trung” qua y
niém, con ngudi hay su kién ndi trdi, gén két véi dac tinh va
chién lugc dinh vi thuong hiéu.

- Nét riéng, hinh anh d3c trung cla thuong hiéu gan két véi nhu
cau, uéc mudn khach hang va céng chung.

- Nhan t6 c6 kha nang tao dudgc cdm xuc clia khach hang va
cbng chung vdi thuong hiéu.
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“Ddu hiéu
khéc bigt”

~ Khach hang //

. . - /,/
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KHACH
HANG

0 Bu’dc dlnh nghia bdl
khach hang

o La tap hop gia tri khac
_biét (vo hinh & hiru hinh)
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DAU HIEU

'Phan biét & nhan dién
san pham/dich vu cua
~cong ty véi DTCT

ccccccccccccccccc
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DAU HIEU
o Pac trung rieng, tinh

“doc dao (hiru hinh va vo
hinh)

o Cac hoat dong nai troi
o Pinh vi & dac tinh

ccccccccccccccccc
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HINH TUONG

Y nghia thuong hiéu
trong tam tri khach hang

ccccccccccccccccc
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HINH TUONG

"Yéu t6 (hiru hinh hay vo
hinh) tao ra cam xuc tich
cuc thuong hiéu truéc
“khach hang

ccccccccccccccccc
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1.2.2 |

CAC THUAT NGU LIEN
QUAN DEN

THUONG HIEU

ccccccccccccccccc
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Pac tinh

Nhan hiéu thuong
hieu
Hinh anh T"H‘:gl';'ﬁ | Giatri
thuong =~ /' thuong
higu hidu
Hé thong Tai san
nhan dién thuong

thuong hiéu hieu
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QDA&u hiéu thuong hiéu (biéu
hién cu thé qua thj giac): tén
goi, thuat ngu, biéu tuong,
hinh vé...hay su phdi hop giira
chung

Hién dién trén van ban phap
ly (néu dang ky)

dDoanh nghiép thiét ké

uuuuuuuuuuuuuuuuu
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/. bac diém riéng, nét riéng
Dac /  dic biét
tinh - OTap hgp lién két thudc tinh
thuong | QONhat quan va 6n dinh
hieu dY&u té chung nhat, bén
vitng nhat thé hién ban sic
thuong hieu
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[ QXuat phat tir khach hang va
/ la nhan thirc cua ho (cach gia
/ ma dau hiéu) vé thuong hiéu

Hinh —  OTap hgp duy nhat cac yéu to

anh [ thuong hiéu trong tam tri
thuong | | khach hang

hieu dLa mot bd niém tin dudc lién

két chat ché cé y nghia vé
thuong hiéu
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t:ﬁ:,? dla hé thong yéu tc“>" biéu dat
dién du’gc quy chuénv (dépg b?,

thu'c.sng nhatﬂrquén, ?6 ban ség) veé gia
hidu tri cot 10i, he gia tri cua

thuong hieéu.
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Giatri ,
thuong |
hieu

Tat ca cac yéu to lién quan

dén thuong hiéu dudc tao ra

dé mang lai Igi ich cho khach
hang va doanh nghiép
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| (Bat ky khia canh nao cua
/. thudng hiéu cé gia tri chién
Tai san’ , luge, bao gém su két hgp
thuong | thuong h!?u, thuﬂgc t|r,|h
hidu thuong hieu, nhan thuc
' thuong hiéu, long trung thanh
thuong hiéu...gan véi khach
hang va cong ty

uuuuuuuuuuuuuuuuu
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dDPudc danh gia duédi géc do

- khach hang

Tai san " Dla yéu té mang tinh vé hinh

thuong gop phan lam tang/giam gia tri
hiéu ctiia san pham/dich vu

dGia tang dong gop vao gia

tri san pham/dich vu

uuuuuuuuuuuuuuuuu
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PHAM VI THUONG HIEU
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Tap doan

Cong Tap the
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1.4

CHUC NANG, VAI TRO VA
NHIEM VU CUA

THUONG HIEU

ccccccccccccccccc
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Nhan biét & phan biét

Thong tin & chi dan

Chic
nang . Cam nhéan & tin cay

Kinh té
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Chirc nang goc

N'??,“ ‘, j y nghia véi KH&DN
biet |

& | Dau hiéu (HTND), co sé
phan |~ phaply baové TH

Phan doan thi truéng
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Tinh chat, thanh phan,
cong dung...

Nha san xuat, xuat xu

Théng
tm’,‘-Chl ‘ Diéu kién tiéu dung

dan |
Gia tri & chi phi
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an tuogng cua khach
hang vé cac yéu to TH

Cam . Uy tin, hinh anh xac lap
nhan ’

vatin Diéu kién bao ho
cay |

Cam két
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Gia tri hién tai & tiém
nang
Tai san vo hinh
ta ~ Giatri giatang & lgi
/ nhuan

- Tang cuong long trung
' thanh

ccccccccccccccccc
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Khach hang

Doanh nghiéep

Nén kinh té

Xa hoi
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Nhan biét & phan biét
Co sé dé danh gia
Gia tri ca nhan

Cam két (tam ly)
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Hinh anh

| Cam két
Doanh }
nghiép . Phan doan thij trudng
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Thic day phat trién

Gia tri kinh t&

Nén }
kinhté = vjth&nénkinht&

Tang thu nhap
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Tao cong viéc

Ho tro cac linh vuc

Hinh anh
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Tao khac biet

\

Cung cap thong tin

J

Nhiem .
Vli + Khuyén khich, xay dung

. N long trung thanh

~ Gia tri gia tang, vi thé
' canh tranh
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QUA TRINH QUAN TRI
THUONG HIEU
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QT Thuong hiéu

o Qua trinh lién tuc: phan tich, lap KH
& kiém tra |
o Qua trinh ra quyét dinh vé MKT dua
trén nhu ciu, udc mudn cua thi trudng
oChuoi cac hoat dong mang tinh chirc
nang (tao gia tri) lién quan dén thi
- truong
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