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Khuéch truong thuong hiéu la:

-Tién trinh phat trién va duy tri mot
phdi thirc truyén théng;
- Nhan manh, “dién hinh héa gia tri cot
16i” cua thuong hiéu trong nhan thirc
khach hang va cong chung.
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Khuéch truong thuong hiéu:

Co thé coi la nghé thuat giao tiép/trao
doi thong tin “tao dung gia tri cot 16i
thuong hiéu trong nhan thic khach
hang va cong chung”.
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Géc do canh tranh KTTH la:

 Hoat déng co tinh nghé thudt nham
xdac lap cho thuong hiéu co mot vi
thé/cho dung viing chdc trong tam tri
khach hang & cong chung trong tuong
- quan canh tranh
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Ban chat KTTH:

Hoat dong x3ay dung bo
sung “gia tri vo hinh” cho
thuong hieu.
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Ban chit KTTH:

Nghé thuat khang dinh va nhan
manh gia tri cot 16i cua thuong
hieu.
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Ban chat KTTH:

- Tao dung “dau &n giau cam xac” cho
thuong hiéu, cé thé ton tai trong tam
tri khach hang & cong chung
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Ban chit KTTH:

'Nghé thuat xay dung yéu to bo |
sung cho su nhan biét, lién
két, va su trung thanh véi gia
tri thuong hiéu cua khach hang
~va cong chung.
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Ban chit KTTH:

Chién lugc chinh phuc tinh cam,
niém tin...chiém linh tam tri khach
hang va cdng ching cé tinh bén
virng cao.
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hop véi muc tieu MKT

- Két hop vdi tiéu chi va két qua
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