CHU'ONG 2: THI TRUO'NG DIEN TU”
CAU TRUC, CO CHE CONG CU VA CAC
TAC DONG
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THI TRUONG DIEN TU

Thi trirong dién tlr déng vai tro quan trong trong nén kinh té, gilip qua trinh trao
doi thong tin, hang hda, dich vu va tién dé dang hon. Thij treong dién tir tao ra
cac gid ti kinh té cho ngwdi mua, ngudi ban, trung gian va cho toan xa hoi.

Chtrc nang:
* K&t n6i nguwdi mua va nguwoi ban
« Gilip qud trinh trao d6i thong tin, hang hda va tién dé dang hon

* Cung cap co s& ha tang gitp diéu hanh cac chirc nang thj trudng mot cach hiéu

qua
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CHO PIEN TU (E-MARKET)

Cho dién tlr (e-market) |a noi dién ra cac

giao dich thwong mai dién t&r (thuc hién
giao dich mua ban hang hoda trong moai

trro'ng dién tr)
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THI TRUONG DIEN TU

Cac thanh phan tham gia cho dién tir

 Khach hang *Hoat déng két thuc

* Nguwoi ban (back end)

* Hang hoa va dich vu * Trung gian

* Ha tang c6ng nghé * POi tac kinh doanh khac
* Hoat dong mé& dau * Dich vu hé tro

(front end)


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

CAC DANG THI TRUO'NG DIEN TU’

Ctra hang dién tr l1a website clia cdng ty, noi san
pham va dich vu dwoc banra

Trung tdm mua sam trwc tuyén (e-mall) la noi tap
trung nhiéu gian hang khac nhau va khach hang c6
thé dén dé dé vao nhirng gian hang minh yéu thich
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CAC DANG THI TRUO'NG DIEN TU’

Cdc logi ctra hang va siéu thi mua sam dién tir

* Loai téng hop
+ Loai chuyén biét
* Nhirng clra hang theo khu viwc va trén toan thé gi¢i

* Nhirng t6 chirc thwwong mai dién tlr hoan toan va khéng hoan
toan
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CAC DANG THI TRUONG DIEN TU’

Phan loai thi treong dién tr

Thi trwong dién tlr ¢d nhan: dugc s¢ hiru va van hanh bdi mét
cong ty doc lap. Thi trweong nay co hai dang “thi treong thudc vé
bén mua” va “thj treong thudc vé bén ban”

Thi trieo'ng dién tlr cong cong la thi tredng B2B. Thi trwdng nay
duoc s& hiru bdi bén th ba (khong phai nguwdi mua hay nguoi
ban) hoac moét nhédm céng ty mua hoac ban (lién doanh). Thi
tredng nay phuc vu cing mét lic nhiéu ngwdi mua va nhiéu nguoi
ban.
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CAC DANG THI TRUONG PIEN TU

Cong thong tin [a mot diém truy cap doc lap trén trinh duyét va hwong nguoi
stt dung t&i nhirng thong tin da gidi han bén trong ciing nhw bén ngoai ctia
cong ty thong qua mang Internet.

Phan loai

* COng thwong mai (cong thwong mai cong cong)
* COng thdng tin té chirc

* COng théng tin cbng cong

* COng théng tin cd nhén

* COng théng tin Gm thanh

* COng théng tin kién thirc
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TRUNG GIAN TRONG TMDT

Nha méi gidi

* MGi gidi hoan thanh qua trinh mua hodc ban
* M6i gi&i dang siéu thj mua sam do

* M6i gi¢i dang cho o két hop xtr ly giao dich

* Méi gioi Bounty

* MOi gioi theo phwong thurc so sdnh

* Méi gidi két noi
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TRUNG GIAN TRONG TMDT

Trung gian théng tin tap hop, sap x&p, t6 chirc cic thong
tin, Ia don vi trung gian git*a ngwdi muodn tim théng tin va
nguwoi cung cap ching

e Trung gian théng tin cung cap cho khach hang mot
khéng gian tap hop nhirng théng tin vé mét san pham
hodc cong ty cu thé nao dé trwdc khi ti€n hanh mua ban
(dwoc goila bén lién quan thi ba)

* Trung gian théng tin khong dwa trén nén tang website
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TRUNG GIAN TRONG TMDT

Trung gian sé giai quyét dwo'c nhirng han ché sau cua viéc twong
tac trwec tiép

e Chi phi tim kiém

* Thiéu s riéng tu

* Thong tin chwa day dd
* Rui ro hop déng

+ Gia ca khong hiéu qua
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TRUNG GIAN TRONG TMDT

Nha phan phoi dién tir B2B: K&t n6i nha san xuat vJi
nguwdi mua la cdc doanh nghiép (nha ban lé) hoac
nguwoi ban lai (nha phan phéi trong nganh dién t,
mady tinh). Nha phan phéi dién tir tong hop cadc danh
muc hodc thong tin san pham tir nhiéu nha san
xuat, vao mdt website trung gian (website clia nha
phan phoi dién t(r)
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CATALOGUE PIEN TU’ VA GIO HANG DIEN TU’

1. Catalogue dién twr

Bao gbm c& s& di liéu vé san pham, sach hudéng dan va trinh bay,

la khung noi dung chinh ctia hau hét cac website ban hang thuwong
mai dién tur.

2. Phan loai dwa trén:
* Kha nang trinh bay théng tin
 Kha nang cd biét hda

* Kha nang tich hgp vao qua trinh kinh doanh
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CATALOGUE DIEN TU VA GIO HANG PIEN TU’

3. Uu, nhwrgre diém cua catalogue dién tlv va catalogue gidy

Catalogue  Dé dang tao ra, khdng can céng ¢ R&t kho cap nhat thay déi vé thong tin
giay nghé san pham
* Nguoi doc cé thé nhin vao * Chi gidi han m6t sé lwgng san pham
catalogue ma khong can hé nhat dinh c6 thé dwoc quang cédo
thong may tinh * Thoéng tin bi gidi han qua nhirng birc
* Tién phat hinh, khéng can Iwu anh va mé ta bang ch da duwocin san
trlt dién twr « Khoéng cé nhirng phwong tién da
truyén thong nhu hinh déng hay am
thanh

%
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CATALOGUE DPIEN TU’ VA GIO HANG
{-)IEN TV

Catalogue * Dé dang cap nhat thong tin san pham * Chi phi ¢6 dinh cao
dién tir * C6 kha nang tich hgp v&i qua trinh mua ¢ Khach hang can may tinh cé
sam k&t ndi Internet

* (6 kha nang tim kiém va so sanh gia ca

* Cung cdp théng tin san pham ddng ldc, cap
nhat, nhanh chong

 Dem lai nhiéu thong tin san pham phd réng
& pham vi toan cau

* (6 thé bo sung tranh anh dong va am thanh

« Tiét kiém chi phi lau dai

* Dé dang thay d6i dé€ dép ng khéch hang

—
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CATALOGUE PIEN TU’ VA GIO HANG
BIEN TV

4. Gio hang dién ttr

La mét cong cu cho phép khach hang mua nhiéu
th&r ma ho mudn trong qua trinh dat hang. Chwong
trinh gidé hang dién tlir cho phép khach hang chon
lra, xem lai nhi*tng san pham da chon vao gid, thay
d6i san pham va tinh todn tong sé tién s& phai tra
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PAU GIA

1. Khai niém
Pau gia la qua trinh bén ban mong doi duoc tra mkc gia tot nhat (cao

nhat) t&r bén mua hodc bén mua ch¢ doi mdc gid thap nhat tir bén ban dwa
ra

Pau gia xudi la dau gid theo phwong phap bén mua tra gid ngay mot cao
hon cho san pham duoc dem ra dau gia va nguoi chién thang la nguoi tra
gia cao nhat (gia tang dan 1én)

Pau gia ngwoc hoac dau thau la dau gia theo phwong phap bén ban chao
gid san pham bén mua can va bén mua sé Iwa chon bén ban ¢é mrc gia tot
nhat dé mua hang
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PAU GIA

2. Pau gia truyén thong va dau gia trwc tuyén

Han ché cla ddu gid truyén thong

* Nguwdi mua cé it thoi gian dé suy nghi vé gid => khong dam tra gia => nguwdi ban cd
thé khong béan duwoc san pham véi gid mong muén

* Ngwoi mua phai ¢é mat & noi dau gia => ngwdi mua tiém nang & xa bi mat co hoi

* Chi phi thué dia diém dau gia, nhan vién, bao vé, quang cdo, van chuyén hang hda
cao

bdu gid tryc tuyén

Thuan tién hon khi dugc Internet cung cap co s¢ ha tang dé dau gid vdi chi phi thép,
nhiéu dich vu ho trg, nhiéu ngwoi mua va nguwoi ban.
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PAU GIA

3. Phan loai d3u gi4

bau gid mét ngwdi mua — mét ngwoi ban
Pau gida mot ngwoi ban — nhiéu ngwdi mua
Pau gida mot ngwodi mua — nhiéu nguwdi ban
* Ddu gid nguo'c

* Ngwo'i mua tw dinh gid

Pau gia nhiéu ngwdi ban - nhiéu ngudi mua
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PAU GIA

4. L' ich, han ché va anh hwéng ctia viéc dau gia dién ty

Loi ich d6i v&i bén bdn

* Tang lgi nhuan tir viéc tham gia mang lwdi dau gia va tiét kiém thoi gian di chuyén

*C4 thé ban bat cr dau va tién hanh viéc gid thuwong xuyén

* Co hoi dwgc ngwdi mua dinh gid san pham thay vi phai ban véi gia ¢ dinh

* Viéc dinh gid dat t6i wu hda khi thi trvdng ¢ nhiéu nguwdi mua hon va nhiéu théng tin hon
* Viéc dinh gia dat t6i wu héa khi thj tredng cé nhiéu ngwdi mua hon va nhiéu théng tin hon

* Nguwoi ban thu duwoc nhleu loi nhuan hon bang viéc ban san pham truc tlep (bo qua khau
trung gian) dong thdi gidm chi phi rat ton kém cla dau gia truyén théng so véi dau gid truc
tuyén

* C6 thé thanh Iy mot lvgng I6n san pham nhanh chéng
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PAU GIA

Loi ich d6i v&i bén mua

* Nhiéu co hoi dé s& hiru nhirng hang hda doc dao theo sé thich ¢
nhan

* C4 thé tra gid & bat cr dau, khong phai di chuyén t&i noi dién ra
dau gid

* Nac danh: v&i s gitip d& clia bén thi ba, nguwdi mua ¢d thé giadu
danh tinh ctia minh

» Kha nang mac ca déi v&i cd nhan va té chirc
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PAU GIA

Loi ich d6i v&i bén té chire ddu gid

* T6 chrc dau gid cé thém nhiéu chu ky, dwoc 1ap lai nhiéu
hon

* Mirc d6 trung thanh clia ngudi sir dung doi véi website
ngay cang tang do khach hang phai luén quay lai xem gia
ho tra ¢6 gilp ho thanh nguoi chién thang khong => tao
ra nhiéu logi nhuan hon

* Dé dang m& rong hoat dong kinh doanh dau gia
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PAU GIA

5. Han ché cua dau gia dién tw

* DO an toan thap
* Viéc gian lan
* Gigi han sy tham gia
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PAU GIA

6. Anh hwéng cla diu gia

 Dau gid nhv cong cu diéu phoi gia ca

* D4u gid nhuw cong cu xa hoi dé xac dinh gid
* P4u gid nhu cong cu dé nhan dién nha phan phoi

* Dau gid nhw moét thanh phan cta thuwong mai dién
tlp

* P4u gid tao ra lgi nhudn cho mdi cd nhan
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GIAO DICH HANG POI HANG VA
THUONG LUO'NG TRUC TUYEN

1. Hang d6i hang trwc tuyén

Hang déi hang trwc tuyén (e-batering) la viéc ti€n hanh
trao déi hang hda va dich vu trén mang.

Lo ich
* Thu hit dwgc nhiéu ngudi tham gia qua trinh trao doi

* Qud trinh trao d6i nhanh hon va khach hang tim dworc
nhirng mén dé ung y hon
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GIAO DICH HANG POI HANG VA
THUONG LUO'NG TRUC TUYEN

2. Thwong Iwgng va dam phan trwc tuyén

Thi trwong dién t&r cho phép thuong lwong tryc tuyén hau hét cac
san pham va dich vu. C6 ba nhan té6 anh huwdng tdi qua trinh
throng lwgng trec tuyén

* san pham va dich vu can dwoc ca biét héa va di the tirng goi
* cOng nghé may tinh hd trg’ cho qua trinh thwong lvgng

 nhi*ng phan mém thong minh gitip d& khach hang tim kiém va so
sanh gia ca
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CANH TRANH TRONG TMDT

Cac yéu to canh tranh

* Chi phi tim kiém thap cho S tang Ién clia cadc moi

nguwoi mua quan hé doi tac ao

* T6c do * Thj trvdng ngach phong
* Gid thap ph

* Dich vu khach hang e S khac biét

* Rao can tham nhép thi *Dap ng theo nhu cau

treong dwoc giam thiéu
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