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Chwong 4
Hé théng xtr ly giao dich
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NOI DUNG CHINH

Noi dung trén I&p:

= Gidi thiéu vé& Hé théng x ly giao dich
= Cac phuwong thire xi ly

= Cac muyc tiéu xtv ly

= Céc dang Heé théng x@ ly giao dich

= Céc hoat dong xw ly giao dich

SV tw nghién ctru giao trinh:

= Cac lgi thé canh tranh dién hinh cta TPS
= TPS cho doanh nghiép vira va nho

= Cac van dé vé kiém soat va quan ly

Gi¢i thiéu

Hé théng xtr ly giao dich (TPS)

= Hé théng x ly giao dich dwoc st dung dé
xt ly div liéu chi tiét, cAn thiét dé cap nhat
cac mau tin vé cac hoat dong nghiép vu co
ban.

= Mbi té chirc c6 nhiéu hé théng x& ly giao
dich.




Vai tro cua TPS véi cac HT khac
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Cac phwong thirc xtr ly cua TPS

= H& théng x Iy theo 16
= Hé théng x( ly giao dich tryc tuyén

l
Cac muc tiéu xtr ly cua TPS

= N&m bét, x(r ly va cap nhat CSDL kinh doanh can thiét
hang ngay.

= Dam bao di¥ liéu dwgc x& ly hoan toan chinh xac.

= Tranh gian lan trong xt ly giao dich

= Dap ng ngwoi dung, tao bao céo kip thoi

= Tang hiéu qua lao dong

= Gilp cai thién dich vy khach hang

= Gilp xay dwng va duy tri long trung thanh cla khach hang

= GiGp DN dat lgi thé canh tranh
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Cac hoat dong xtr ly giao dich
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