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Noéi dung

= Ly thuyét hé théng

» Tdng quan vé hé théng

= Hé théng thong tin & Coéng nghé théng tin
= Hé théng théng tin dwa trén may tinh

= Phan loai hé théng théng tin

Ly thuyét hé théng trong quan ly

Nghién cru va rng dung ly thuyét hé théng:
= Tao cach nhin toan dién
= Tao cach suy nghi theo kiéu tw duy hé théng
= |am ting kha nang sang tao va d& xuét cach lam méi .
- pljén biét gitba muc tiéu va phwong tién thuan loi va
dé dang hon.
= ting thém céng cu dé can bd quan ly lya chon va st
dung

Tw duy hé théng giup cac nha quan Iy nhin nhan, giai quyét van dé
mét cach khai quat, ndm dang van dé va nhanh chéng tim dwoc diém
bat dau dé giai quyét van dé.
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» Khai niém
* M6 hinh
= Tinh chét
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Hé thong

KHAI NIEM - CHU’'C NANG

* Hg théng: Ia tap hop céc thanh phéan c6 lién
quan twong tac véi nhau nham dat dwoc moét
muc dich.

= Chirc nang ctia hé théng la nhan cac yéu td
dAu vao (input) va tao ra cac yéu t6 dau ra
(output).

Hé théng (tt)
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Hé théng (tt)

Vi du: Hé théng ké toan cua
doanh nghiép

Pau vao: Phiéu thu, phiéu chi,
¢ héa don, hop déng, ...

Didu khién

Phin hdi 3
L T J tinh bang Excel, Quy trinh hach
Dluvio —» — Plura

Xt ly: Phdn mém ké toan, Bang

toan, Nghiép vu dinh khoan ...
Dau ra: Bang can déi ké toan.
Phén héi: Téng Tai san khac
Tbng Ngudn vén.

Piéu khién: Thuc hién cac
nghiép vu hiéu chinh.

Xirli

Hé théng (tt)

TINH CHAT

= Tinh chét 1: Cac thanh phan cia mét hé théng cé cung
muc dich.

= Tinh chét 2: Cac hé théng khong hoat dong hoan toan
doc lap.

= Tinh chét 3: He thdng co thé phirc tap va duwoc tao ra
b&i cac hé thong khac nhé hon.

= Tinh chét 4: Cac hé théng con twong tac véi nhau béng
cach trao dbi thong tin.

= Tinh chdt 5: Sy gan két giira cac hé théng khong dong
nhat.

= Tinh chét 6: Cac hé thdng c6 tinh thir bac.
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Hé théng thong tin dwa trén may tinh

= Thuan lgi:
= Tc do
= Do chinh xac
= Do tin cay
= C6 thé Iap trinh
= Cong viéc lap di lap lai
= Han ché:
= Phan xét / kinh nghiém
= Tinh t&ng bién / linh hoat
= Tinh sang tao
= Tryc giac
= Binh tinh théng tin
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Hé théng théng tin & Cong nghé théng tin

= Hé théng théng tin 1a tap hop cac thanh phan
duwoc st dung dé thu thap, x ly, lwu tri, phan
phéi, chia sé di¥ liéu, théng tin, tri thc nhdm
phuc vu muc tiéu hoat déng cuia té chirc.

= Céng nghé théng tin la thuat ngl» dung dé chi
cac nganh khoa hoc va coéng nghé lién quan dén
thong tin va cac qua trinh x ly théng tin.

Phan loai hé théng théng tin

C6 nhiéu géc nhin trong phan loai hé théng théng tin:

- Phan loai theo pham vi hoat dong

- Phan loai theo déi twong st dung

- Phan loai theo chirc nang sr dung

- Phan loai theo trng dung doanh nghiép

- Phan loai thep muyc dich phuc vu clia théng tin dau ra
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Phan loai theo pham vi hoat déng

Nhém HT hé tro hoat dong tac nghiép:
= Hé thdng xt ly giao dich
= Hé thdng hoach dinh ngudn lyc doanh nghiép
= Hé théng kho di liéu
= Hé thdng tw dong héa van phong
= Hé théng tw dong héa san xuét
= Hé théng quan ly chudi cung (rng

Phan loai theo pham vi hoat déng

Nhém HT hé tro hoat ddong quan ly:
= Hé théng hd tro ra quyét dinh
= Hé théng phan tich str dung cac k¥ thuat khai pha div
liéu (data mining)
= Hé théng hd tre lam viéc nhom
= Hé théng thong tin dia ly
= Hé thdng théng tin diéu hanh
= Hé thdng kinh doanh théng minh
= Hé théng quan ly tri thire
= Hé chuyén gia

Phan loai theo pham vi hoat déng

Nhém HT phéi hop hoat déng gitra cac td chirc:
= Hé thdng trao dbi di¥ liéu dién tc
= Hé kinh doanh dién tr
* Thwong mai dién to
= Hé théng Just-In-Time




Phan loai theo pham vi hoat déng

Nhom Hé théng théng tin chuyén dung khac:
= Hé thdng thuc té do
= Hé thdng nhan dang dwa trén tn sb song vé tuyén
= Hé thdng hinh anh khéng gian ba chiéu (3D)
= Smart container
= Ly thuyét tro choi
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Phan loai theo d6i twong str dung

Phan tich

i tha

canh tranh T
Qugn ly Hé théng théng tin quan li
cép\cao

Hé thdng thdng tin didu hanh

Hé thong hd tror ra quyét dinh
Dy dodn Quin | Hé théng thong tin bao cao
\

dong tién mét
oL cap trun

Lap hoa don Cép tac nghiép Hé théng thang tin tac nghiép
bén hang Hé thdng tw 8ng van phdng

B
Hé thdng xi Iy giao dich
. - Hé théng kiém soat tién trinh
XU LY GIAO DICH \

Phan loai theo trng dung doanh nghiép

Nha cung cip,

! Khich hing
46i tic kinh doanh

Nha phan phéi

Céc hé théng
quan tri
tri thire

Ban hang Ché tao Tai chinh Ngudn
vaTiépthi vaSanxuit vaKétoan nhan lyc

KHU VY'C CHU'C NANG
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Phan loai theo chirc nang st dung

= Hé théng théng tin quan tri ngudn nhan lyc

= Hé théng théng tin ban hang va tiép thi

= Hé théng thong tin ké toan

= HT ké toan tac nghiép

= HT ké toan quan tri

= Hé théng théng tin kinh doanh va tac nghiép

Phan loai theo muc diph phuc vu cltia
théng tin dau ra

= Hé théng x ly giao dich
= Hé thdng cung cép théng tin phuc vu quan ly
= Hé thdng hé tro ra quyét dinh
= Hé théng théng tin diéu hanh
= Céc hé théng chuyén gia
= Hé chuyén gia
= Hé thong quan ly tri thirc
= Hé thong ty dong cdng viéc van phong

HET CHUONG 2
HOI & DAP




