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Phan loai san pham

Co ban: San pham tiéu dung vs. doanh
nghi¢p

Bén (t lanh, may phd to...)

Khong bén (d6 an, gidy pho to...)

Dich vu (giat 1a, du lich)
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Khai ni€ém san pham

Mo hinh 3 cap d6 san pham cta P. Kotler
San pham cot 16i:

San pham thuc su:

San pham bo sung:

Cac 16p c6 thé thay doi phu hop dé thich
nghi
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San phém thuc su

Cac thay doi chil yéu ¢ 16p nay

Thiét ké, tham m¥, chirc ning

Thém, bdt, thay doi cac thuoc tinh, chirc
nang

Cac quy dinh phap 1y co thé tac dong: nhu
v¢ sinh, bao goi...
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San pham bo sung

Tang thém ning lyc canh tranh bang thay
d6i san pham bo sung

Dich vu, bao hanh, huéng dan st dung,
phan phoi, lap dit va thanh toan

Dac bi€t quan trong doi vai thi troeong co
nhéu san pham canh tranh v4i nhau

Chu ¥: tam quan trong cta dich vu sau ban
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Van dé dich vu

o Xuat khau dich vu kho thuc hién (y té, gido
duc, tu van do cung cap/tiéu dung kho tach
bi¢t)

. Glay phep, nhuong quyen dau tu truc tlep
pho bién hon

» Néu lién quan dén yéu to con ngudi: van dé
van hoa tro nén hét sic quan trong
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Thich nghi vé san pham

San pham, dich vu (16p 2 va 3)
Nhan thtrc, dinh v1 (16p 1)
Tac dong bat budc: Luat quy dinh

Tac dong khong bat budc: Tu van, so thich,
thi hiéu cua thi truong
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Vai tro cua nghién ctru mo1 truong

HO tro tiéu chuan hoa hay ca bi¢t hoa
Phan tich th1 truong muc tiéu

Panh gia nhitng thay doi can thiét
Tang kha nang thanh cong
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Thi treong

» San pham cho mdt so thi truong
(multidomestic)

» San pham cho mot s6 nudc (multinational)

» San pham cho thi trudng toan cau (global)

. Nguén luc, kinh nghi€m, ti¢u chuan hoa vs.
ca biet hoa, murc do tham gia thi truong
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Nuodc xuat xu

C6 thé dem lai lgi thé hay bat loi
Nhirng gia tri di kém “nudc xuat xa”
C6 thé nhan manh hodc giam nhe

Mot so it san pham dugc coi la “toan cau”
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Nhan hi¢u (not - thuong hi¢u)

Tén, thuan ngtr, biéu tuong, thiét ké. ..

Nhan hiéu toan cau vs. nhan hiéu quoc gia
Co6 cung nhan hi¢u nhung dinh vi khac nhau
Mot s6 nhﬁr} hi,éu quoc gia duqc déph g14
cao hon quoc t€ do gia tr1 truyén thong
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San pham (cho to chirc)

Khong doi hoi thay doi nhiéu
Pic diém san pham va dong co khach hang
San pham thuc sy/ chitc ning

San phém bo dung/ dich vu dac bi¢t quan
trong
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THANK YOU |

« Questions and Answers
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