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Muc tieu hoc tap

- Hiéu va van dung khai niem vé san
pham phan loai va cac cap cau tao
san pham

- Hiéu va van dung Iy thuyet vong doi
san pham quoc gia va vong doi san
pham quoc té

- Co kha nang xay dwng chién lwoc san
pham

- Hiéu va van dung kién thire vé bao bi
va nhan hiéu san pham
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|. Khai quat vé san phdm va phan loai san
pham

1. Khai niém

2. Cau tao

3. Phan loai

4. Ma héa san pham
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1. Khai niém

San pham la nhirng cai gi cé
thé
cung cap ra thi truong
nham thoa man nhu ciu hay
uw'dc muon cua thi truong.
(P.Kotler)

Bao gom vat thé, dich vu, ¥ twong, su kién, con nguoi,
dia di€ém, to chirc hodc tong hop cua tat ca cac yéu to trén.
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2. Cau tao san pham: 5 cap
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Cap 1: Lo ich cot 16i/San pham cot 16i

(Core benefit/Core product)
Loi ich cot 16i 1a gid tri si» dung cua sp hay
cbng dung cua sp
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Cap 2: San pham hién thuc
(Generic product)

San pham hién thwc 1a nhirng dac diém
chung vé két cau cac bd phan san pham dwoc
thé hién dwoi dang vat chat thwe té nhw hinh
dang, kich thwdc, mau sac, ké ca nhan hiéu,
bao bi san pham.



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Cap 3: San pham mong doi
(Expected product)

San pham mong doi 1a tap hop nhirng
thudc tinh va nhirng diéu kién ma ngwoi
mua thwo'ng mong doi va hai long khi mua
san pham.
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Cap 4: San pham bé sung
(Augmented product)

San pham bo sung la phan ting thém vao
san pham hién hiru nhirng dich vu hay loi
ich khac dé phan biét mirc wu viét vé san
pham ma doanh nghiép cung cap so véi
san pham cua cac doi tha canh tranh.
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Cap 5: San pham tiém nang
(Potential product)

San pham tiem nang la toan bé nhirng
yéu to bo sung va doi mé&i cua san pham
co6 the dat mrc cao nhat trong twong lai.
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3. Phan loai san pham:

San pham chu dao (leader product):
San pham dau tau (locomotive
product):

San pham chién thuat (tactic
product):

San pham bat chwéc (me too
product):
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4. Ma hoa san pham

Khai nieém: la viec danh ma s6, ma vach cho
san pham nham st dung ngoén ngi¥ chung
nhat doi v&i sdn phdm dam bao thuan tién tw
san xuat dén Iwu théng, tiéu dung trén pham vi
qudc gia va quodc té

Cac hé thdng ma hoa san pham trén thé gidi:
- UPC (Universal Product Code): My, Canada

- EAN (European Article Number): Chau Au,
Nhat Ban, Viét Nam
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4. Ma hoa san pham

Ma EAN-Viét Nam 13 con s6
T 1995-3/1998: Cap ma doanh nghiép goém 4

chir s6

893 4565 01001 C

Ma QG Ma DN Ma MH S kiém tra
T 3/1998-nay: ma doanh nghiép gdom 5 chi s
893 50122 0101 C

Ma QG Ma DN Ma MH S kiém tra

Ma EAN-Viét Nam 8 con sO: str dung cho nhirng san
pham kich thwdc nhé nhw son méi, but bi...
893 0130 C

Ma QG Ma MH SH kiém tra
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Céch tinh sb kiém tra ap dung cho
EAN-13 va EAN-8 so.

VD: 893 45650 1001 C
B1: Tt phai sang trai 1+0+0+6+4+9=20
B2: Nhan v&i 3: 20*3=60
B3: Cac s con lai: 8+3+5+5+1+0=22
B4: B2+B3: 60+22=82
B5: B&i s nhd nhat cla 10-B4: 90-82= 8
C=8
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ll. Vong d&i san pham quoc gia va vong doi san
pham quoc té (PLC —Product Life Cycle & IPLC-
International product life cycle)

1. Khai niém vong d&i san pham
2. Vong d&i san pham quoc gia
3. Vong d&i san pham quoc té
4.Y nghia cua viéc nghién ciru
vong d&i san pham quoc té
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1. Khai niém vong d&i san pham

Vong d&i san pham la khoang
th&i gian ton tai ciia san pham
trén thj trwérng ké tir khi san
pham dé dwoc thwong mai hoa
cho dén khi bj loai bé khai thi
trrong.



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

2. \/ong d&i san pham qudc gia (PLC)

Doanh so &
Loi nhuan
(VND) 1t

BN
/ / BN

\Doanh sO

: P

R " Tan Chin
Phat tridn - map g

SPM trwdng  Muoi

(Product
development (Introduction) (Growth) (Maturity)

stage)

CuuDuongThanCong.com

\_qi nhuan

Suy Thei gian
tan
(Decline)
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Q: Pac diém cac giai doan cua PLC?
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3. Vong d&i san pham quoc té (IPLC-
International product life cycle)

3.1. Khai niém IPLC:

\Vong déi sdn pham quoc té bat dau
khi san pham dwoc tung ra & thi
tredng nwéde xuat khau, trai qua mot
sb giai doan cho dén khi san pham
dwoc xuat khau nguoc tré lai tir
nw&c dang phat trién sang nwéce
kh&i xwdng & cac nwdc phat trién.
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3.2. Cac giai doan cua IPLC

Giai doan 0 : Bi m&i trong nwée (Local
innovation).

Giai doan 1 : Pwa san phdm ra nwdc
ngoai (Oversea innovation).

Giai doan 2 : Chin mudi (Maturity).

Giai doan 3 : Khap noi bat chuéce
(Worldwide imitation).

Giai doan 4 : BP6i m&i nguwoc chiéu
(Reversal innovation).


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

oC

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

4.Y nghla nghién curu vong do'
san pham quoc té

nhan thire dwoc hang hoa van dong
c6 quy luat dé dwa ra cac quyét dinh |
dung dan e

trwdc khi kinh doanh sp nao, phai
nghién cru vong doi sp do

chu dong vé tai chinh & nguodn lyc
khac dé tan dung cac co hoi kinh
doanh tot nhat
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4.Y nghla nghién curu vong do'
san pham quoc té

phoi hcyp marketlng mix & cac giai
doan vong do&i san pham

c6 ké hoach tim kiém, nghién ctru &
phat trién sp thay thé "

cé chién lvgrc tung SPM ra thi
trwdng ké tiép nhau, DN sé thu

dwoc doanh thu 6n dmh & khong bi
khing hoang tai chinh
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1. Chién lwoc phét trién san pham

1. Dinh vi san pham quoc té

2. Céac chién lwoc lién két sdn pham
— thi trro'ng

3. Quan ly danh muc san pham

4. Chién luoc loai bd san pham I6i
thol

5. Chién lwgc cai tién sdn pham

6. Chién lwoc phat trien san pham
maoi
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1. Dinh vi sdn pham qudc té

Khai niém:
Dinh vi sdn pham qudc té la chién lwoc
marketing ma theo dé doanh nghiép xac
dinh dworc vj tri sdn pham cla minh so
v&i sdn pham cua doéi tha canh tranh
trong tam tri ngwoi tieu dung nwoc
ngoai.
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Pinh vi bang céach tao sw khac biét?

San pham Nhan su

Kénh phan phoi Hinh anh
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2. Chién lwoc lién két san pham-thi trwong

- Chién lwoc SP hién hiru — TT hién
hiru (tham nhap thi trwong)

- Chién lvoc SP mai — TT hién hiru
(phat trién san pham)

- Chién lwvoc SP hién hiru — TT moi
(phat trién thj trwdng)

- Chién lwoc SP méi— TT mai (da
dang hoa)
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Q: Trinh bay cac chien lworc lién két SP —
TT ?
Thoi gian ap dung
Piéu kién ap dung
Muc dich cla chién lvoc
Y nghia
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3. Chién Iwgc quan ly danh muc san
pham

Danh muc SP (product range): bao gom
tat ca hang hoa ma doanh nghiép dwa ra
thi trvong ( P&G)

Dong san phdm (product line): tap hop
hang hoa cd nhirng dac tinh twong doi
dong nhat v&i nhau theo kiéu dang va
mau ma nhat dinh


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

3. Chién Iwgc quan ly danh muc san
pham

Mat hang (item): la twng SP trong loai
hang
Mau ma hang (design, model): 1a nhirng
mau hang cu thé cla tirng mat hang
Kich thuwéc danh muc SP: chiéu dai, chiéu
rong, chiéu sau
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DMSP cua P&G

Chiéu rong DMSP= 5, chiéu dai DMSP= 26, chiéu sau=s6 mau ma trong méi nhan hiéu

Chat tay rira | Kem danh | Xa bdng Khan giay
rang cuc

lvory Snow | Gleem lvory Pampers | Charmin

Dreft Crest Kirk’s Luvs White
Cloud

Tide Denquel |Lava Puffs

Cheer Camay Banner

Oxydol Zest

Dash Safeguard

Bold Coast

Gain

Era

Solo
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3. Chién Iwgc quan ly danh muc san
pham

C6 thé phat trién danh muc SP theo 3 kich
thwoc tuy theo: nhu cau ngwo’l tieu dung chlen
lworc clia doanh nghiép va hoat ddng clia doi tha
canh tranh

Phat trién theo chiéu rong: mo rong hoac thu
hep DMSP

Phat trién theo chiéu dai: Tim nhu cau mai trén
thi tredng dé keo dai danh muc SP

Phat trlen theo chiéu sau: theo 2 tiéu chi la gia
va chat lwong
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Phat trién DMSP theo chiéu sau

cao /@

trung
binh a
thap B
thap  trung  cao Chat

binh ong
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4. Chién Iwoc loai bd san pham
16i thoi (product elimination)

Khai niém: |a SP khéng con kha nang tiéu thu trén thi
trwrdng ca trong hién tai va twong lai

Quan diém doi voi SP 16i thoi:
+ Chi loai SP ra khai thi trwérng suy yéu (chi phi)
+ Loai SP ra khéi tat ca cac thi trwdng (SP thay thé)
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5. Chién lwoc cdi tién SP clia doanh
nghiep
Muc dich: Keo dai PLC v&i muc dich tham nhap

thi trw&ng maéi, tang thi phan hay tadng doanh sbé
va lol nhuan
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6. Chién lwoc ché tao SP moi

San pham mé&i hoan toan
San pham mé&i bat chwéc
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San pham méi hoan toan

Khai niém : SP hoan toan mai doi v&i ca doanh
nghiép va thi treong

7 bwdc ché tao SP maéi:
B1: Hinh thanh y twédng vé SP moi
B2: Tuyén chon y twéng vé SP
B3: Lap luan chirng kinh té, ky thuat
B4: Thiét ké mau
B5: San xuat thiy
B6: Ban thw
B7: Thwong mai hoa SP
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San pham méi bat chwéc

Khai niem: la SP khong maoi voi thi trwong
ma chi m&i dbi v&i doanh nghiép
Ly do bat chwde: SP dang ¢6 nhu cau cao
trén thi trwvong
2 loai bat chudrc:

- Bat chwdc nguyén mau

- Bat chwée théng minh
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I\V. Bao bi va nhan hiéu sdn pham

1. Bao bi san phdm qudc té
2. Nhan hiéu san pham qudc té
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1. Bao bi sdn pham (Package)

1.1. Khai niem:;:
Bao bi la tat ca nhirng vat liéu chira
dwng va bao boc san pham, gom bao
bi bén trong va bao bi bén ngoai.
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1.2 Cac chirc nang cua bao bi

© Chwrc nang bao vé (Protection)

® Chwc nang qgioi thiéu
(Presentation)

® Chwrc nang duy tri (Preservation) PACKAGE

® Chuc nang mang vac (Portability)

© Chirc nang can doi (Proportion)

® Chirc nang thuc day (Promotion)

@ Churc nang san sang (Preparation)
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2. Nhan hiéu san pham

2.1. Khai niem:
Nhan hiéu san pham la nhirng dau
hiéu dic trwng cho san pham cia
doanh nghiép va khac biét voi
nhan hiéu san pham cua doi thu
canh tranh.
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2. Nhan hiéu san pham

PLAYBOY

Mercedes-Benz
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Nhan hiéu hang hoa la nhirng dau hiéu dé
phan biét hang hoa, dich vu cung loai cua cac
co s& san xuat, kinh doanh khac nhau. Nhan
hiéu hang hoa co thé 1a twv nglr, hinh anh hoac
sw két hop cac yéu to dé dwoc thé hién bang
moét hodc nhiéu mau sac (Piéu 785 Bo luat Dan
SLp).

0'5| 801029
Nan s ing it i o
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Cac loai nhan hiéu

%= Nhan hiéu doéc lap (individual
brand name)

%> Nhan hiéu gia dinh (family brand
name)

= Nhan hiéu két hop (combination
brand name)

< Nhan hiéu cua nha SX
(manufacturer’s brand name)

= Nhan hiéu cla nha phan phdi
(private or own label brand/
distributor’'s brand name)
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2.2 Yéu t6 cau thanh nhan hiéu

Phan doc dwoc: brand name

Phan khéng doc dwoc: brand mark, bao gom
nhirng yéu td khdng doc dwoc ma chi co thé nhan
biét dwoc bang thi giac nhw hinh vé, biéu twong,
kiéu chir, mau sac,...
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Yéu cau doi voi tén nhan hiéu
D& nhan biét, d& nho, d& doc (2-3 am tiét)

Khac biét?

Biti’'s — Bisti's — Bita's

Lavie — Lavia — Laville — Lavide — Lavierge
Decolgen — Deacolgen — Decoagen
Coca-cola — Hara cola — Vina cola

Coto — Cotto — Toto

Tén tao chat lwong, khoi goi vé san pham hoac
loi ich cua san pham: Clear, Head&Shoulders,
Pantene Pro-V, Mr. Propre

Dé dich sang tiéng nwéc ngoai
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2.3 Dang ky nhan hieu
Q: Muc dich dang ky bao h6?

Q: Pang ky bao hé nhw thé nao va & dau?
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Tom lai?
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