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I/ Khai quat vé chién lwoc xuc tién

1. Khai niém

Theo P. Kotler: Xdc tién hon hop -
promotion mix (truyén thong marketing
hon hop — marketing communications
mix) 1a su két hop cu thé cac céng cu
nhu quang cao, ban hang ca nhan,
khuyén mai (xuc tién ban hang - sales
promotion) va quan hé céng chung
(P.R) ma mot cong ty su dung.
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I/ Khai quat vé chién lwoc xuc tién

1. Khai niém

Theo Hiép hoi marketing Hoa Ky:
Xuc tién hén hop 1a sw két hop nhiéu ky
thuat truyén thédng (communication
techniques) nhuw quang cao, ban hang ca
nhan, quan hé cdng chlng va xuc tién
ban hang nham dat nhirng muc tiéu cu
the.
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1. Khal niém
> Xuc tién hon hop bao gém nhiéu hoat doéng:

Quang cao (Advertising)

Khuyén mai (Sales promotion)

Quan hé coéng chung (Public Relations — P.R)
Ban hang ca nhan (Personal selling)

- Marketing truc tiép (Direct marketing)

= su két hop cac hoat dong xuc tién pha/ dua theo
qguan diém truyén théng marketing tich hop
(Integrated Marketing Communications - IMC)

Truyén théng marketing tich hop la quan diém theo
do mot cong ty can phai bi€t phoi hgp mot cach
than trong cac kénh truyen thong khac nhau nham
phat di thong d/ep ro rang, nhat quan va thuyét
phuc vé céng ty va vé san pham.
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Qua trinh truyén théng

SENDER >| Encoding |—» Message | Decoding | RECEIVER
Media

1
l

e Feedback |[¢======="======—=- Response | === ==

Nguén: Principles of marketing — P.Kotler & G.Armstrong, 11t edition, Prentice Hall, 2006
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Cac buwdc truyén thdng hiéu qua

Nhan dién khach hang muc tiéu

(target audience)

o Thiét ké thong diép (hinh thdc va noi
dung)

o Lua chon phuong tién truyén thong
(kénh truyen thong truc tiép va gian
tiep)

o Lua chon nguon (nguai) phat thong
diep

o Thu thap thong tin phan hoi
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e

2. Muc tiéu

o Truyén dat thong tin
o Pay manh ban hang

o M& réng thi trwwéng

o Tao lgii thé canh tranh
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3/ Cac chién lugc xdc tién va hé tro
Kinh doanh

3.1. Chién lugc day (Push strategy)

3.2. Chién ludgc kéo (Pull strategy)

29


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1. Chién lwoc day (Push strategy)

tac déng dén trung gian phan phdi nham day nhanh toc dé
tieu thu hang hoa

o Cong cu: Quang cao, tai trg’ e Iivg'ng ban hang, tai tror
quang cao tai diem ban, hoi nghi ban hang, héi cho
trien lam, giam gia...

Producer marketing Reseller marketing
activities activities

| Retailers and
Producer > » Consumers
wholesalers
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3.2. Chién lwoc kéo (Pull strategy)

o tac dong dén NTD cudi cung nham
gia tang khoi lirong hang hoa tiéu thu

o Céng cu: quang cao, quan hé cong
chung, hoi cho trien lam, xuc tiéen
ban hang, giam gia....

Demand . Demand
) Retailers and |
Producer < < Consumers
Wholesalers

Producer marketing activities (consumer advertising, sales promotion, others)
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I/ Cac hoat déng xuc tién
1. Quang cao

1.1 Khai niém:
P.Kotler: Quang cao la bat ky
hinh thirc gidi thiéu va xuc tién
gian tiép hang hoéa, dich vu hoac
y tudng ma nguci ta phai tra
tién dé dudgc nhan biét.



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1.2. Pac diém cla quang cao
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1.4.Céac quyét dinh trong quang cao

1.4.1 Muc tiéu, nhiém vu cua quang
cao (Mission)

1.4.2 Ngan sach quang cao (Money)

1.4.3 Thong diép quang cao
(Message)

1.4.4 Phudng tién quang cao (Media)

1.4.5 Panh gia, do luGng hiéu qua
quang cao (Measurement)

(P.Kotler, Marketing management, 2003)


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

6 hinh théng tin phan hoi

al doan

Nhan thic
(Learn)

Tinh cam
(Feel)

Hanh dong
(Do)

Hlerarchy-of-
Effects
Model

Ham muon
BESIIE
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Innovation- Communi-
Adoption cations
Model Model
Phﬁt tin
Nhan biét Nhép tin
Phan hoi
Quan tam Thai do
Panh gia Du dinh
Dung th !
Hanh dong

Chap nhan
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Bai tap tinh hubng: S
Quang cao giay  BIEI'S
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Bai t4p tinh huong:
Uong bia khong han vi sanh diéu
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2. H6i cho trién 1am quoc té

Khai niém Hoi chg thuong mai

HOI chg thudng mai la hoat dong xuc tién
thu’dng mai tap trung trong mot thai gian nhat
dinh tai dla diém nhat dinh, trong do cac ca
nhan va to chu’c san xuat klnh doanh trung bay
hang hoa ciia minh nham muc dich tiép thi, ky
két hgp dong mua ban.

Hi cho’ quoc té hang tiéu dung  HOi cho quoc te hang CN
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Pac diém hdi chg thwong mai

tuyén truyén, gioi thiéu vé san pham

quy tu dong dao khach hang

o khdch hang cé thé xem xét san phédm ky luéng
trudc khi giao dich va ky két hop dong

o héi chg gén lién vdi tiéu thu san phdm

o hoi cho la noi tuyén truyén, quang ba hinh anh

cua Dn
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Kh&iniém Trién tam thuong mai

Trién 13m thuong mai la hoat ddng xuc tién

thudng mai thong qua viéc trung bay hang hoa,

tai liéu vé hang hoa dé gidi thiéu, quang cao

nham mao rong va thuc day viec t'e%i%bh'ém hang Thii
Ran
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2. H6i cho - trién 1am quoc té

-

" Trién Iém,Y dwoc
o L =
N —
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Pac diém cla trién 1am

tuyén truyén vé thanh tuu kinh t€,
cong nghé cua nganh, linh vuc cu thé
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Phan loai hoi cho - trién 1am:

\ ¥ y 4 A N ry N7
an-cud-vao-tinh-chat:
| |

HOi cho trién 1Gm téng hop
o HOi cho trién I8m chuyén nganh

Can c vao chu ky tod chirc:
o Héi cho - trién I1&m dinh ky
o Hoi cho - trién I&m khéng dinh ky
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¢ dich tham gia hdi cho - trién 1am

O
O

nghién cudu phan ung cua NTD
thu thap thong tin vé khach
hang tiém nang

mad rong thi phan

trung bay, gidi thiéu, thd ban
san pham mdi

cung co long trung thanh cua
khach hang hién tai

nang cao uy tin, hinh anh DN
nghién ctru doi thu canh tranh
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2. H6i cho trién 1am quoc té

Quy trinh tham gia hdi chg, trién 13m qudc té
B1:Xac dinh va danh gid céc hdi chg, trién 1dm
B2: Quyét dinh tham gia

B3: Xac dinh muc tiéu

B4: Nghién clu vé khach tham quan

B5: Nghién cUu dif liéu vé hoi chg

B6: Lap ké hoach tham gia hdi chg

O O O O O O
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3. Ban hang ca nhan
(Personal Selling)

Khai niem:

Ban hang ca nhan la
hinh thirc xic tién
truc tieép trong do
nhan vién ban hang
cua DN tap trung no
Iuc vao viéc thuyét
phuc khach hang
mua san pham

uongThanCong.com https://fb.com/tailieudientucntt
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3. Ban hang ca nhan

Quy trinh ban hang ca nhan:

Bl
B2

O O O O O O O

B3:
B4:
B5:
B6:
B/:

. Diéu tra va danh gia

: Chuan bi

iép can khach hang
rinh bay va gidi thiéu
XU ly cac y ki€n phan doi
K&t thuc

Kiém tra va giam sat
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Muc tiéu cua ban hang ca nhan

o Trinh baK ag du thudc tinh cua san
phadm, phan biét vdi san pham canh tranh

) G|a| thich cac thac mac, xoa diu su bat
man

o Hiéu rd vdn dé clta khach héng hon

o TOi da hoa lugng ban trén cac moi quan
hé xay dung dugc

o Tao hinh anh tét qua su hién dién cua
nhan vién ban hang

o Tao su yén tam cho khach hang
o Thic day quyét dinh mua ctia khach hang
o Phéat trién quan hé véi khach hang
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3. Ban hang ca nhan

Uu diém:

O
O
O

gidi thiéu va thao tac san pham

tu do thay doi ndi dung quang céo
co thé gidi thich va tranh ludn truc
tiép vGi khach hang

Bién phap t6t dé ban hang khi
quang cao da bao hoa, so khach
hang tiém nang giam
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4. Van minh thwvong mal

ru s& lam viéc

hong cach va thai dé cua nhan vién

Quan hé giao dich thw tin, nghé thuat dam phan,

hinh thtrc tang qua khach hang

o Nghé thuat trweng bay tai diém ban, bau khong
khi trong ctra hang

o Chat lwong, mau ma san pham va dich vu di
kem
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5. XUc tién ban hang (Khuyén mai —
ales promotion)

Khai niém:
Khuyén mai la tap hop cac céng cu ngan han
nham khuyén khich khach hang mua san pham
nhiéu hon va nhanh chéng hon.
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5

uc tiéu chia khuyén mai

O

O

O

Khuyén khich mua nhiéu san
pham

Gia tang su nhan biét nhan
hiéu san pham

Khuyén khich mua lai san
pham

o Thodi thiic mua sam khdng cé

chu dinh

o Pong vién dung thu san

O

pham

Loi kéo khach hang tu nhan
hiéu canh tranh
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Céng cu khuyén mai doi voi
nguwoi tieu dung

Cac cong cu

khuyen mai
doi voi

I gwoi tieu dung
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ong cu khuyén mai doi v&

ung gian phan phoi

EXHIBIT 15—-17
This contest was targeted toward
food-service distributors

o Giam gia ban trong khoang
th&i gian cu thé (price-off)

o Tro cap quang céo va
trwng bay sadn pham
(advertising allowance,
display allowance)
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Going PlacesWith
“Recipes For Profits”!

Van Camp Seafood’s “Recipes For Profits”
progran delivers more than success—

it' may also be your ticket to paradise!
We'll be conducting four drawings of the
“Retipes ¥or Profits” Merchandising
Materials Request Forms. If your slame

is fisted as DSR on the form we randomly
select, you'll win a great vacation package
to anywhere in the continental US.,
the Cayman Islands, Aruba or Mauit

May The Best DSR Win!
Encourage your restauranteurs to add
‘our delicious new recipes 1o their
menus and utitize our

“Recipes for Profits”

merchandising a
materials. s
The more s

i

https://fb.com/tailieudientucntt

Forms that they send in between now

and August, the better your chances to

get away from it all, Note that the drawings
are taking place in four separate time
frames, based on postmarked dates of
entries received.

Look for this
Merchandising
Materials
Request
Form in the
“Recipes Far Profifs”
" Merchandising Brochure.
1t could be your winning ticket!
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Cong cu khuyén mai doi voi
trung gian phan phai

r ]

O Tang hang mién phi khi
dat khdi lwong mua nhat
dinh (Free goods)

CuuDuongThanCong.com

Multifaceted promotional program encourage
retail participation and support for a brand
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Cac budc tién hanh khuyén mai

Thiét 1ap muc tiéu

—Lwa chon céng cu khuyén mai

— Phat trién ké hoach
— Thr nghiém trudc

—  Tién hanh va kiém tra

Panh gia két qua

L
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6. Quan hé cdéng chung

hai niem

PR la nhitng hoat déng lién tuc, c6 ké hoach va than trong dé
thiét lap va duy tri sw hiéu biét 1an nhau gilra doanh nghiép /t6

chtrc va cdng chung (Vién nghién cru y kién cdng dong cua
Anh)

PR bao gom tat ca cac hinh thtre glao tiép duworc Ién ké hoach, cé
bén trong va bén ngoai té chire, gitra mét té chirc va céng chung
ctia n6 nham dat dwoc nhiing muc tiéu cu thé lién quan dén s

hiéu biét I14n nhau. (Frank Jefkins, Public Relations -Frameworks)
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Coéng chung cua doanh nghiép

Cdng chiing c6 thé thuc day hay can tré kha néang
dat muc tiéu cua to churc.
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Muc tieu

O

O O

anh hwdng dén khach hang muc tiéu cu
thé

xay dwng hinh anh
bao vé uy tin ,
tro giup viéc tung san pham moi

Chu y: Trong PR, muc tiéu kinh
doanh thwong b| che dau bé&i cac
muc tiéu khac.
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Cac buwdc trong PR

Thiét 1ap muc tiéu

— Xac dinh nhdm cong chung muc tiéu

—Lwa chon thong diép va phwong tién

> Tién hanh va kiém tra

— Panh gia hiéu qua
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Cong cu quan hé cong chung

"6 chre s kién
"ai tro thwong mai

_‘éi tro phi thwong mai (hoat déng cong
dong)

- Quan hé bao chi
- Van dong hanh lang
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Bai tap tinh huéng:
Chén kiéng ther ba
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i tdp tinh hubng:

than dung ngdi sao dé quéng céo sén pham

Han ché?
Dieu kién st dung?
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Tom lai?
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