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I. GIAI QUYET TRANH CHAP BANG
THUONG LUONG (BANG KHIEU NAI)

1. Khai quat chung
- Khai niém
- HO sd khi€u nai
- Thoi han khiéu nai
- Xac dinh chu thé bi khi€u nai
2. Mhot sO truong hop khiéu nai cu
the:

- Khi€u nai ngudi ban
- Khi€u nai ngugi chuyén chd
- Khiéu nai ngudi bao hiém



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1. Khai quat chung

1.1. Khai nieém: phuong phap giai
quyét tranh chap qua doé hai bén
cung nhau trao déi, thuong luong,
ban bac, nhan nhuong, thoa thuan
viéc giai quyét tranh chap va
khong c6 su tham gia cua bén th
ba nao khac.
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1. Khai quat chung

1.2. HO sd khiéu nai
- Dan khi€u nai hgp 1€
- Cac chiing tUr lam bang ching
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Pban khiéu nai hgp 1€
Vé hinh thirc: phai lap thanh van
ban
Vé noi dung: Phai bao gom:
- Khiéu nai ai?
- DOoi tugng bi khiéu nai?
- Khi€u nai van dé gi?
- Yéu sach la gi?
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Cac ching tuU lam bang ching
HP mua ban

Luat ap dung cho HP
B/L
ROROC

CSC
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Cac ching tuU lam bang ching

COR va BBGD ton that thuc té
theo COR

L/R va BBGD ton that thuc té theo
L/R

GCNPC

BBGD

10
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Cac ching tu lam bang chirng
Bién ban giam dinh ham tau
Bao cao su co
Nhat ky hang hai
Khang nghi hang hai
Ban tuyén bo ton that chung va
ban ké chi tiét dong gop ton that
chung

Tat ca cac hoa don, chirng tu
thanh toan chirng minh cac chi phi
phat sinh .
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1. Khai quat chung

1.3. Thoi han khiéu nai

- Thdi han khi€u nai la khoang thdi gian
dudc &n dinh dé cac bén tién hanh
khi€u nai.

- Don khi€u nai phai dugc gui dén
ngudi bi khi€u nai trong thdi han
khi€u nai thi mdi co hiéu luc

12
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1. Khai quat chung

1.3. Thoi han khiéu nai

Hai loai thai han khiéu nai

e Thdi han khi€u nai theo luat dinh: |a
thoi han khi€u nai do phap luat quy
dinh.
Vi du:
— Luat TM Viét Nam 2005- diéu 318
— CISG- diéu 39

e Thoi han khiéu nai quy udc: la thoi
han khiéu nai do cac bén thoa thuan.

13
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1.4. Xac dinh chu thé bi khi€u nai

Vidu 1:

- DN Viét Nam A ky HP nhap khau 1000 MT
bot my (+/- 5%) v8i mot Cty Phap B theo
diéu kién CIF cang HP Incoterms 2000.

- Ngugi chuyén cha C

- Cobng ty bdo hiém D

- A nhan hang, phat hién hang bi hu hong,
nhiéu bao bot my bi udt, co bao bi rach,
bot my rdi ra ngoai, co bao bot my bi cing,
von cuc va co dau hiéu hang bi thiéu.

A phai lam gi?

14
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1.4. Xac dinh chu thé bi khi€u nai

Vi du 1:

- Lap ROROC: ching nhan so6 lugng
hang la 800MT

- Lap COR: chi'ng nhan 100 bao rach,
50 bao udt, 100 bao bi cirng, von cuc

- Lap BBGD tbn that thuc té theo COR,
xac nhan:
- 50 bao uét bj ton that toan bd

- 100 bao rach dong lai dugc 50 bao

- 100 bao cung, von cuc dong lai dugc 50
bao 15
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1.4. Xac dinh chu thé bi khi€u nai
Vi du 1:

Cac ton that:

- Thiéu 200MT

- Hang hu hong, ton that: 150 bao,
tuong duong 7,5MT

- Chi phi GD: 300 USD

A khi€u nai ai dé doi bbi thudng
cac ton that trén?

16
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1.4. Xac dinh chu thé bi khi€u nai
Vi du 2:

NB: cty Nga
NM: cty Ai Cap
Po6i tugng HD: 1000MT sunphat amon

Giao hang: T11/1990 CIF cang
Alexandre (chuyén tai tai Istambun)

Bao hiém: dkC+mat cap+ khong giao
hang

17


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1.4. Xac dinh chu thé bi khi€u nai
Vi du 2:

NB Nga giao hang, dudc cap B/L sach

Cang Istambun: ngudi chuyén tai tU chdi
chuyén chd tiép do thay hang hoa co6 dau
hiéu hu hong. NB Nga ky thu bao dam cho
ngudi chuyén tai.

Hang dén cang Alexandre: NM giam dinh
hang, cho thay: tat ca bao bi déu bi rach
va, rut rudt, thiéu hut 23MT so vai B/L.
Nguyén nhan: bao bi bi an mon do sunphat
va bi rach trong luc khuan vac

NM khi€u nai ai dé doi boi thudng ton
that tréen?

18
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2. Mdt s6 TH khi€u nai cu thé

2.1. Khiéu nai nguai ban
Khieéu nai NB giao hang cham:
- HO sd khi€u nai gom:

- Cach giai quyét

19
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2.1. Khiéu nai ngudi ban
Khieu nai NB giao hang thiéu:
- HO sd khiéu nai gom:

- Cach giai quyét

20
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2.1. Khiéu nai ngudi ban

TH dac biét cua giao hang thiéu:
hang thiéu trong cac bao, kién
nguyén lanh

- Nhap 5 containers nguyén dai kep chi.

M& 1 container cho Hai quan kiém hoa

hang dé tinh thué thi phat hién hang
thi€u

- Nhap bot my, nhan du s6 bao bot my
nhung trong lugng moi bao chi 46-
48kg thay vi 50kg

1 4 = ? = N7 2
- Cach giai quyet? '
]
CuuDuongThanCong.com https://fb.com/tailieudientucntt
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2.1. Khiéu nai ngudi ban

Khi€u nai NB giao hang kém pham
chat:
HO so khi€u nai gom:

Cach giai quyét

22
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2.1. Khiéu nai ngudi ban

Thoi han khiéu nai
Luat TMVN 2005 (dieu 318): thoi han
khiéu nai I3

e 3 thang ké tU ngay giao hang ddi véi khiéu
nai vé so lugng hang hoa;

e 6 thang ké tU ngay giao hang ddi véi khiéu
nai vé quy cach, chat lugng hang hoa;

e 9 thang ké tu khi bén vi pham phai hoan
thanh nghia vu theo HD d0i vdi cac khiéu
nai khac;

e 14 ngay d6i v48i ngudi giao nhan ké tur ngay
giao hang. 23
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2.1. Khiéu nai ngudi ban

Thoi han khiéu nai
- CU Vién 1980 vé mua ban qudc
té hang hoa- diéu 39: thoi han
khiéu nai Ia 2 nam ké tu ngay
hang thuc su giao cho ngudi mua.

24
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2.1. Khiéu nai ngudi ban

Mot so vi du

25
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2.1. Khiéu nai ngudi chuyén cho
Nguyén tac suy doan trach nhiém
- O cang di:

-  NEu ngudi chuyén chd da cap B/L sach
thi bi suy doan la phai chiu trach nhiém
vé hu hdéng, ton that ro rét (bé ngoai)
cua hang hoa khi dén bén dén.

- Né&u ngudGi chuyén chd co ghi bao luu
trong B/L thi dugc hudng suy doan la
khong phai chiu trach nhiém vé hu hong,
ton that hang hoa do nhitng nguyén nhan
da ghi trong B/L gay ra

26
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2.1. Khiéu nai ngudi chuyén cho
Nguyén tac suy doan trach nhiém
- O cang dén
- NEu ngudi nhan hang khong cé thong
hao gi cho ngudi chuyén chd vé mat mat,
U’ hong cua hang hoda thi ngudi nay dugc
huong suy doan la da giao hang dung
nhu B/L
- NguGi chuyén chd bi suy doan la phai
chiu trach nhiém khi da cung ngucGi nhan
hang ky vao cac bién ban ddi tich
ROROC, COR, L/R

27
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2.1. Khiéu nai ngudi chuyén cho
Ho sd khiéu nai
- Hdp dong chuyén chd
- B/L
- Cac bién ban doi tich: ROROC, COR,

L/R, BBGD ham tau, BBGD ton thét
thuc té theo COR, theo L/R

28
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2.1. Khiéu nai ngudi chuyén cho

Thaoi han khiéu nai:

- Luat hang hai cac quoc gia va cac
cong udc quoc té khong quy dinh
thdi han khiéu nai ngudi chuyén
chéd ma chi quy dinh thgai hiéu to
tung

- Phai khiéu nai trong thai hiéu to
tung

29
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MOt sO TH dac biét khi khi€u nai

nguci chuyén chd

Nghia vu cung cap tau co du kha

nang di bién

Hang hoa bi hap hoi

Hang bi ton that 1a hang nguy

hiém

Tau di chéch duong hop ly

30
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Nghia vu cung cap tau co du kha
nang di bién

Nghla VU cung cap tau co du kha nang
di bién dudc “gidi han” & dau?

TH nao ngudi chuyen chd bi coi Ia
khong cung cap tau cé dd kha nang di
bién?

Tau 31 tudi cd dudc coi la cé du kha
nang di bién khoéng?

31
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Hang hda bij tdn that do hdp hoi

- Hién tuong hap hai la gi?

- Khi nhan hang dé ché la hang dé b
hap hdi thi ngudi chuyén chd phai
dam bao:

- Tau phai co6 phudng tién thong haoi thong
gio hoat dong tot

- Phai xép hang hdp ly dé khdng khi dé luu
thong trong ham hang

= Ngu’dl chuyén chd dugc mién trach ve
ton that do hap hai khi da cAn man
hgp ly 32
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Hang bi ton that 1a hang nguy hiém
- Hang nguy hiém la gi?
- TH ngu@i gui hang khai bao hang
nguy hiém
- Ngugi chuyén chd phai cham soc thich
dang hang hoa
- Néu da cham soc thich dang ma hang
nguy hiém tu bdc chay?

- Neéu da cham soc thich dang ma hang
nguy hiém van phat huy tac dung, de

doa su an toan cua tau va hang khac? .
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Hang bi ton that 1a hang nguy hiém

- TH nguGi gui hang khéng khai bao
hang nguy hiém, trong hanh trinh néu
hang de doa dén su an toan cua tau
va hang hoa khac, ngudi chuyén chag
dudc quyén xu ly nhu thé nao?

34
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Tau di chéch duong hop ly

- Ngudi chuyén ché dugc mién trach
néu tau di chéch dudng hgp ly ma gay
ra chAm tré hay tdn that cho hang
hoa

- Thé nao la tau di chéch ducng hgp ly?

- DEé tranh bao?

- PE tam sira chira tau sau khi gdp nan?

- PE& clru hd hang hda sau khi gdp nan?

- Pé& cliu sinh mang trén bién?

- DE clu tai san trén bién?

- Dé I8y tai san tir mot con tau da bi chim
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Khi€u nai ngudi bao hiém
TH khiéu nai: khi hang hoa da dudgc
mua BH va tén that do mot rdi ro da
dudc bao hiém gay ra
Cd sa phap ly

Hop dong BH hay GCN BH

Quy tac BH clia cong ty BH

Luat BH cua nudc ngudi BH

36
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Khi€u nai ngudi bao hiém

- Thai han khiéu nai
- Thudng dugc quy dinh trong HBBH hay
trong quy tac BH cla cty BH
- Thdi han khi€u nai luat dinh: Luat BH cua
nudc ngucoi BH

- Luat kinh doanh BH cua VN nam 2000: thoi
han khi€u nai la 1 ndm ké& tU ngay xay ra su
kién BH

37
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Khi€u nai ngudi bao hiém
Mot sd diém can luu y khi khiéu
nai nguci BH
Nghia vu thong bao cho nguci BH
Nghia vu han ché ton that cho hang
N0a
Nghia vu bao luu quyén doi boi
thuong cua cty BH d6i v&i ngudi thr
ba

38
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AR W N =

II. GIAI QUYET TRANH CHAP
BANG HOA GIAI

. Khai niém

. Cac loai hoa giai

. Quy trinh hoa giai

. Uu, nhugc diém cua hoa giai

39
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m ? =

1. Khai nieém hoa giai

Hoa giai la phudng phap giai quyét

tranh chap gilra théng qua nguci thu

ba ma khong tién hanh xét xu

Dac diém:

- Khong bat budc

- Hoa giai viéen khong c6 quyén xét xu

- Ldi khuyén cua hoa giai vién khong co
tinh cudng ché

- Quy trinh hoa giai dugc té chlrc kin

40
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2. Cac loai hoa giai
- Phan biét Mediation va Conciliation

- Mediation: Khong co gap go tay ba, chinh sach
"ngoai giao con thoi”
Conciliation: co su gap go truc tiép tay ba, hoa
giai vién 1ang nghe cac bén va dua ra giai phap
- Chu y: hoa giai tién xet xUr (trudc khi xét
XU tai toa an hay trong tai)
Do trong tai va toa an yéu cau, hai bén dong y
Tham phan va trong tai vién dong vai tro hoa
gidi vién
Né&u hoa gidi thanh cong, k&t qua hoa giai co thé
dugc trong tai va toa an thua nhan

41
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3. Quy trinh hoa giai

Tham khao gido trinh va Quy tac hoa
giai cla ICC

42


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

4. Uu, nhudc diém cua hoa giai

- Uu diém
- Phucdng phap giai quyét tranh chap mot
cach hoa hao
- Tan dung dugc su tin nhiém cua hoa giai
vién dé thuyét phuc hai bén
- Co6 tinh mém deo, thau tinh dat ly
- PhUu hgp vd&i mot s6 d6i tdc Chau A
- Nhugc diém
- Khéng triét dé vi gidi phap cua hoa giai
vién khong cé tinh bat budc

43
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AR W DN =

II. GIAI QUYET TRANH CHAP
BANG PI KIEN RA TOA AN HAY
TRONG TAI

. Nhitng diém can Iuu y khi di kién
. Kién ra Toa an

. Kién ra Trong tai

. Diéu khoan giai quyét tranh chap

44
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1. Nhitng diém can luu y khi di kién

1.1. H® so kién
1.2. Thai hiéu khdi kién

1.3. Luat ap dung dé giai quyét tranh
chap

45
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1.1. Ho sco kién
- Pan kién
- NOi dung va hinh thdc tuan theo luat to
tung cua co quan giai quyét tranh chap
- CAac chirng tu lam bang chirng
- Cac chung tu trong ho sad khiéu nai
- Cac ching tu madi thu thap
- Thu tu trao doi gitra cac bén trong qua
trinh khi€u nai

46
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1.2. Thdi hiéu khdi kién

- Khai niém:
Thdai hiéu khdi kién (thdi hiéu t6 tung)
la khoang thdi gian do phap luat quy
dinh dé bén c6 quyén Igi bj vi pham di
kien ra Toa an hoac trong tai

47
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1.2. Thai hieéu khoi kién

Mot so thai hiéu khai kién can nhé

- Luat TMVN nam 2005 (P.319): 2 nam
ké tur thdi diém quyén va Igi ich hgp
phap bi xam pham

- Cbng udc Bruxelles: 12 thang ké tur
ngay giao hang

- Cobng udc Hamburg: 2 nam ké tur
ngay nhan toan bo hang tu nguodi
chuyén chd (hodc ké tUr ngay dang Ié
tau phai dén cang dén dé giao hang)

48
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1.2. Thai hieéu khoi kién
Mot so thai hiéu khai kién can nhé
-  BO luat hang hai VN nam 2005: 2
nam ké& tir ngay trd hang hoac 1& ra
phai tra hang cho nguci nhan hang
- Luat kinh doanh BH nam 2000: 3 nam
ké tir thai diém phat sinh tranh chép

49
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1.3. Luat ap dung dé giai quyét
tranh chap
- Luat hinh thi'c (luat to tung)

-  Luat noi dung (luat ban chat)

50
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2. Kién ra toa an

2.1. Toa an la gi?
2.2. Hé thong toa an Viét Nam

2.3. Tham quyén cua téa an trong
viéc giai quyét cac tranh chap co6
yéu t0 nudc ngoai

2.4. Nguyén tac xét xur
2.5. Trinh tu xét xu
2.6. Cudng ché thi hanh ban an

51
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2.1. Toa an la gi?

Toa an la cg quan tu phap do Nha
nudc thanh lap ra de xét xu tranh
chap

52
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2.2. Hé thong toa an Viet Nam

TOA TOI CAO

TOA CAP TINH

TOA CAP HUYEN
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2.2. Hé thong toa an Viet Nam

- Tham quyén chung cua cac toa an
trong hé thong toa an Viet Nam:
Poc BO luat to tung dan su 2004: dieu
29, 33, 35

- Poi voi cac tranh chap co yéu to
nudc ngoai:

- Toa cép tinh: xét x{r sG tham
- Toa t6i cao: xét x{r phic tham

54
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2.3. Tham quyén xét xuf cac tranh
chap co yéu to nudc ngoai

Khoéng cé tham quyén ducng nhién
giai quyét mot tranh chap cu thé

Chi cé thdm quyén khi cdc bén ducng
su thong nhat giao tranh chap cho
Toa an xét xr bang cach:

T
T
T

noa t
noa t

noa t

Auan trong HD
nuan khi tranh chap phat sinh

nuan mac nhién

PUQT quy dinh hay theo thong 1€ qudéc
té: thudng la toa an quoc gia noi bi dan

déng tru so
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2.4. Nguyén tac xét xur

Nguyén tac tu dinh doat
Nguyén tac toa an khong ti€én hanh
diéu tra ma chi xac minh ching cur

Nguyén tac binh dang trudc phap luat
Nguyén tac hoa giai
Nguyén tac xét xr cong khai

Boc BLTTDS 2004: diéu 5, 6, 8, 10, 15
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2.5. Trinh tu xét xu

- Xét xr sG tham

- Xét x{r phlic tham

- Xét xr giam ddc tham
- Xét xUr tai tham

Poc BLTTDS 2004
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2.5. Cudng cheée thi hanh ban an

Trong nudc:
- Tai cd quan thi hanh an
- Cac bién phap cudng ché: ké bién, sai
ap, tich thu tai san
O nudc ngoai:
Néu gitra hai quoc gia co hiép dinh vé tuadng
trg tu phap?

Néu gilra hai quoc gia chua co hiép dinh
tuong trg tu phap?
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3. Kién ra trong tai

3.1. Khai niém va cac loai trong tai
3.2. Gidi thiéu vé trong tai ¢ Viet Nam
3.3. Thdm quyén xét xur

3.4. Nguyén tac xét xur

3.5. Trinh tu xét xu

3.6. Thi hanh phan quyét cua trong tai
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3.1. Khai niem va cac loai trong tai

Khai niém: Trong tai la mot nguci-
mot co quan thd ba dudc cac bén
duong su lua chon dé giai quyét tranh
chdp bang xét xur
Cac loai trong tai:

Trong tai quy ché (thudng truc)

Trong tai vu viéc (dac biét, ad-hoc)
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3.2. Gidi thiéu veé trong tai ¢ VN
Trudc 1994: Trong tai Kinh té€ nha
NUGC
Tu 1994 dén 2003: Trong tai kinh té
(trong tai 116)

Tu 2003 dén nay: trong tai thucong
mai

VIAC la trong tai quy ché lau ddi nhat
va co uy tin nhat ¢ VN
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3.3. Tham quyén xét xur

- Chi c6 thdm quyén xét x(r cac tranh
chap thugng mai
- Khai niém thuong mai (diéu 2 khoan 3
Phap Iénh trong tai TM 2003)

- MOt s6 tranh chap TM ma trong tai ko co
tham quyén:
- Tranh chap vé quyén sd@ hitu tri tué
- Tranh chap vé canh tranh
- Gidi thé, pha san DN
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3.3. Tham quyén xét xur

- Trong tai khéng cé tham quyén duacng
nhién ma chi cé thdm quyén khi cac
bén dudng su thong nhat giao tranh
chdp cho trong tai xét xir bang cach
ky mot Thoa thuan trong tai

- Thoa thuan trong tai co thé Ia

-  Diéu khoan HD:
- Van ban tach rgi HD:
- Thoa thuan mac nhién (bang hanh vi)
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Thoa thuan trong tai

- Diéu kién hiéu luc cua thoa thuan trong
tai: d10 PLTTTM 2003
- Gia tri phap ly cua thoa thuan trong tai:

e |1 co s& phap ly khang dinh thAm quyén giai quyét
tranh chap cua Trong tai;

e |a cd sd phap ly khang dinh tinh bat kha thu ly cua
Toa an quoc gia doi vdi tranh chap.

e |13 co s& phap ly dé cac qudc gia cho phép cudng ché
thi hanh phan quyét cua trong tai nudc ngoai tai
Idnh thé nudc minh.

- Chu y tranh cac diéu khoan trong tai
khuyé€t tat
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Thoa thuan trong tai khuyét tat

VD1: “Moi tranh chap phat sinh tu hay co lién quan
dén hgp dong nay sé dugc giai quyét bang trong tai”
VD2: “Moi tranh chap phat sinh tu hay co lién quan
dén hgp dong nay sé dudgc giai quyét tai VIAC bén
canh phong TM&CNVN chi nhanh TP.HCM”

VD3: “Moi tranh chap phat sinh tu hay co lién quan
dén hgp dong nay sé dudgc giai quyét tai... NEu mot
bén khong dong y vGi phan quyét cua trong tai thi
cO quyén kién ra Toa an nudc bi don”:

VD4: “Moi tranh chap phat sinh tu hay co lién quan
dén hgp dong nay sé dudc giai quyét tai Trung tam
trong tai quoc té Trung Quoc

VD5: “Moi tranh chap phat sinh tu hay co lién quan
dén hop dong nay sé dudc giai quyét tai VIAC theo
quy tac to tung trong tai cta ICC”: o5
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3.4. Nguyén tac xét xur

e Trong tai chi xet xu khi cac bén co thoa
thuan dua tranh chap ra giai quyét tai
trong tai (diéu 3)

e Trong tai vién khi xét xur phai doc lap,
khach quan, vo tu, can cU vao phap
luat (diéu 3)

e Xéet xUr kin (diéu 38 khoan 3)

e Quyét dinh cua trong tai la chung tham
(cac bén khong dudc khang cao) (dieu
6).
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3.5. Trinh tu xét xu

Boc Phap Iénh trong tai TM 2003 va
Quy tac to tung trong tai ctia VIAC
2004
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3.5. Thi hanh phan quyét trong tai

- Thi hanh & trong nudc
- Tai cd quan thi hanh an (gidng toa an)
- Doc d54, 57 PLTTTM 2003
- Thi hanh & nudc ngoai:
- Doc Coéng udc New york 1958 vé cong
nhan va thi hanh phan quyét cua
trong tai nudéc ngoai
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TOA AN HAY TRONG TAI?

Tiéu chi Toa an Trong tai

Tinh Quyét dinh cua Toa an | Quyét dinh ctla,trong

chung thudng bi khang cao tai la chung tham

tham

Nang luc |Tham phan khéng phai | Trong tai vién thudng

chuyén |ldc nao cling nam dugc |la cac chuyén gia am

mon vé |chuyén mon vé TMQT | hiéu chuyén mon va

TMQT PLTMQT

Tinh linh | Thap, cac bén khong Cao, cac bén dudgc lua

hoat cO quyén lua chon chon trong tai vién
tham phan

Thdi gian | Cé thé bj kéo dai Nhanh chéng

xet xur

Tinh bi Xet xur cong khai Xet xur kin

mat
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TOA AN HAY TRONG TAI

Tiéu chi Toa an Trong tai

Tinh Ban an cua Toa an Quyét dinh cua trong

cudng dugc bao dam cutng tai dudc cudng ché thi

ché ché hanh thong qua Toa
an

Su cong |[Kho (thdng qua cac Kha nang cdng nhan

nhan Hiép dinh tudng tro tu | quodc té cao nhd CU

quoc té |phap song phucong hay |New York 1958 (132

da phucng) thanh vién)

Tinh Toa an cb thé bj chi Hoan toan trung lap

trung lap | phdi bdi y€u to chtri

Phi tdn  |An phi thap Phi trong tai cao: 1 vu
kién 1 triéu USD do 1
TTV xét xuU ton
khoang 54.000 USD
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4. Pieu khoan giai quyét tranh charg
- Khong phai la diéu khoan chu yéu
nhung lai co tam quan trong vé mat
phap ly
- Co gia tri phap ly doc lap so v&i Hgp
dong:
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m ? = N7

4. Piéu khoan giai quyét tranh chag

- Néu chon Trong tai quy ché nao thi
dua vao HDP diéu khoan mau cua
Trong tai quy ché do.
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mYA

Piéu khoan trong tai mau ctua VIAC

- “Moi tranh chap phat sinh tu hay co lién
quan dén HD nay sé duoc giai quyét tai
Trung tam trong tai guoc té Viét nam
canh Phong Thuong mai va Cong nghiép
Viét nam theo quy tac to tung trong tai
cua Trung tam nay”

- "All disputes arising out of or in relation
to this contract shall be finally settled by
the Vietnam International Arbitration
Center at the Vietnam Chamber of
Commerce and Industry in accordance
with its Arbitration Rules” .3
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mYA

Piéu khoan trong tai mau ctua ICC

"All disputes arising out of or in
connection with the present Contract
shall be finally settled under the Rules of
Arbitration of the International Chamber
of Commerce by 1 or more arbitrator(s)
appointed in accordance with the said
rules. The place of arbitration shall
be....... The language of arbitration shall
be English. The parties agree that any
award made in — accordance with the
provisions of this clause is final and
binding on both parties”
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