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PHAN |. HOP BPONG XUAT KHAU
Buoc 1: Giuc nguwoi mua mo thu tin dung
Y&u cau ngudi mua thuc hién nghia vu thanh toan
trude khi giao hang
Burée 2: Xin gidy phép xuat khau
Buée 3: Chudn bi hang hoa
1) Tap hop hang hoa
2) Boéng goi
v Nguyeén tac dong goi
- Phii hop phuong thire van chuyén va tiet kiém chi phi
van chuyén.
- Pam bao tham m¥

Phan Thu Hien
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- Tiét kiém nguyén vat liéu dong goi
- Pam bao chat lugng va an toan cho hang hoa
- Phu hop quy dinh phap luat
v Chung tu dong goi
3) K¢ ky ma hi¢u hang hoa
v Nguyén tac thuc hién
- Kich thuoc phu hop
- M6i kién ké & it nhat 2 mat va theo trinh tu phu hop

- Ké bang muc khong phai, ddm bao an toan chat
leong hang hoa

Phan Thu Hien
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4) Kiém tra chat luong tai co s& ngudi ban
Buoc 4: Thueé tau va luu cuoc

Buée 5: Mua bdo hiém cho hang hoa

Buée 6: Kiém dich va kiém nghiem hang hoa, kiém
tra chat lwong hang héa srude khi giao hang
- Dia diém kiém tra

- Co quan kiém tra

- Giay chimg nhan

Buwoce 7. Lam thu tuc hai quan

a) Nguoi lam thu tuc hai quan

b) Thoi gian lam thu tuc hai quan

Quy trinh lam thu tuc e T

ongThanCong.com https://fb.com/tailieudientucntt
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1) Khal va nép TKHQ; ndp va xuat trinh chitng tir thudc
ho so HQ
Ho6 so HQ:
+ To khai HQ hang hda xuat khau
+ Bang ké chi tiét hang hoa
+ Giay phép XK ( néu co)
+ Ching tir Khac
Nhan Lénh hinh thic va mic do kiém tra dua trén
Chuong trinh hé thong quan 1y rii ro ctia HQ.
+ Muc 1 ( luong Xan!‘l): Mién kiém tra chi tiét ho so,
mién kiém tra thuc t€ hang hoa

Phan Thu Hien
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+ Mirc 2 (luéng vang): Kiém tra chi tiét ho so, mién
kiém tra thuc té hang hoa
+ Muc 3 (luong do): Kiém tra chi tict ho so, kiém tra
thuc t€ hang hoa
Nhan théng bao thué, ho so hai quan dé xuat hang
2) Duwa hang hoa, phuong tién vdn tai den dia diém
dwroc quy dinh cho viéc kiém tra thuc te.
+ Kiém tra toan bd
+ Kiém tra xac suat 10%
+ Kiém tra Xac suat 5%
3) Nop thué VA thue hién Cac nghia vu tai chinh khac
theo quy dinh cua phap ludt Phan Thu Hien
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Kiém tra tai tru sé doanh nghigp

6.1a. Kiém tra theo ké hoach

8. Kiém tra theo d4u hiéu vi phaih
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Buoc 8: Giao hang
¢ Trudc khi giao hang:
+ Lién lac vd1 cac bén lien quan
+ Cap nhap thong tin
+ Chuan bi nhan luc va thiét bj g1a0 hang
* Glao hang
v Giao hang roi
v Giao hang dong trong container
+ Hang nguyén container
+ Hang khong nguyén container (hang I¢)
¢+ Sau khi hoan thanh giao hang
+ Thong bao giao hang
4 Lay bang chimg giao hang Phan Thu Hien
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Buwoc 9: Thanh todn

a. Tuan thu cac quy dinh thanh toan

b. Lap bo chung tu dé xuat trinh thanh toan
-- Hoa don thuong mai

-- Hoi phiéu (néu c6)

-- Phiéu dong goi, phiéu dong goi chi tiét, ban ké
chi tiét hang hoa

htng nhan pham chat

htng nhan so luong

hirng tu van tai

e hing tur khac ,
Phan Thu Hien

com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

-- Giay chtng nhan xuat xi ( C/O)

--- C4c loai C/O: Mau A, D, E, S, T, O, X, B, AK,

Al, VJ,

--- Co quan cap C/O
---- B Cong Thuong Viét Nam (‘ phong
quan ly XNK hoac don vi duogc iy quyén)
---- Cac co quan khac: VCCI, Ban quan ly
KCX, KCN

Phan Thu Hien
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c. Kiém tra b chung tur
d. Tién hanh thu tuc thanh toan
Buée 10: Gidi quyét khiéu nai

Tiep nhan ho so khi€u nai, ki€m tra so bo

Phuc dap khiéu nai
Nghién ctru chi tiét ho so khiéu nai

Giai quyét khiéu nai
+ Hop tac v6i nguoi mua dé giai quyét
+ Cach thtrc tién hanh

Phan Thu Hien
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PHAN Il. HOP PONG NHAP KHAU

Burée 1: Xin giday phép nhdp khdu

- Hang cam nhap khau

- Hang nhép khau phai co gidy phép ciia BTM

- Hang nhap khau phai c6 giay phép cua BO quan
ly chuyén nganh

Buoc 2:

Tién hanh cac thu tuc thudc nghia vy thanh toéan

- Chuyén tién

- Mé thu tin dung
+ Chuan bi ho so: Ho so tai chinh va ho so dé

=siichi mo L/C Phan Thu Hien
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+ Giao dich véi ngan hang phat hanh dé dam bao
L/C duoc phat hanh chinh xac va dung han.
Buwoc 3: Thué tau va luu cuoc
Buée 4: Mua béo hiém
Burée 5: Thdng quan nhdp khau hang hda
1) Khai va nép TKHQ; ndp va xuat trinh chimg tir
thuoc ho so HQ
Ho6 so HQ
+ To khait HQ va To khai tri gia HQ
+ Hoa don thuong mai
+ Ching tur van tai
+ Hop dong mua ban hang hoa
+ Chung tir khac

Phan Thu Hien
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v Bang ké chi tiét hang hoa
% Giéy phép NK (néu co)
v Giay dang ky klem tra nha nudc Ve chat luong

hang hoa hodc Giay thong bao mién kiém tra nha
nudc vé chat lugng.

v Giay chting nhan xuat xu

v Chuing tir khac
Nhan Lénh hinh thitc va mitc do kiém tra dya
trén Chuong trinh hé thong quan ly rii ro cua HQ
+ Muc 1 ( luong xanh): Mién kiém tra chi tiét ho so,
mién kiém tra thuc té hang hda.

+ Muc 2 ( luong vang): Kiém tra chi tiét ho so, mién
em tra thuc t€ hang hoa. Phan Thu Hien
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+ Muc 3 (ludng d6): Kiém tra chi tiét ho so va thuc té
hang hoa.
2) Duwa hang hoa, phuong tién van tai den dia diém
diroc quy dinh cho viéc kiém tra thuc té
+ Kiém tra toan bo
+ Kiém tra xac suat 10%
+ Kiém tra Xac suat 5%
3) Nop thué Va thuc hién cac nghia vy tai chinh khac
theo quy dinh cua phap ludt
Buéc 6: Nhian hang tir phuwong tién vin chuyén dén
1) Hang khong dong trong containers
- K}’f hop dong tly thac cho cang giao nhan tryuc tiép
<01 tau va luu kho, luu bai

A
¢ A
#/v:\ﬁ\
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Nhan thong bao hang dén va lay 1énh giao hang
Nop phi luu kho va phi xép d&
Lay hang tai kho cua cang
2) Hang dong trong container
2.1. Hang nguyén container ( FCL)
Nhan giay thong bao hang dén va lay 1énh giao
hang
Nhan container chtra hang tai ba1 CY
D& hang ra khoi container
2.2. Hang le (LCL)

Phan Thu Hien



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

- Lay lénh giao hang

- Nhan hang ta1 tram dong hang cua nguo1 giao
nhan

3) Chirng tir phap 1y thu thap ban dau

- Bién ban két téan nhan hang véi tau (ROROC)

- Bién ban hang d6 v (COR)

- Giay chting nhan hang thiéu (CSC)

- Thu du khang (LOR)

Buée 7: Kiém tra chat lwong hang héa, kiém dich
va giam dinh hang hoa.

Phan Thu Hien
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Buée 8: Khiéu nai
1) Thoi han khiéu nai
2) Xac dinh d6i twong khiéu nai
3) Ho so khiéu nai
- Pon khiéu nai
- Churng tu lién quan
- Chung tir phap 1y ban dau

- Churng thu giam dinh
- Ban tinh ton that

com/tailieudi

Phan Thu Hien
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- Y¢€u cau bo1 thuong
- Bién la1 gu1 ho so khi€u nai
- Chirng tu khac

4) Giai quyét khiéu nai

Phan Thu Hien
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[II. CHUNG TU CO BAN TRONG NGOAI THUONG
1. Chirng tir hang hoa
1.1. Hoa don
Hoéa don thuong mai
Hoa don tam tinh
Hoa don chinh thirc
Hoa don chi tiét
Hoa don chiéu 16
Hoéa don trung lap
b) Cac loai hoa don khac
v"Hoa don xac nhan

%\\\\3

Phan Thu Hien
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v'"Hba don hai quan

v'Hba don 1anh su

1.2. Bang ké chi tiét

1.3. Phiéu déng géi va Phiéu dong gdi chi tiét
1.4. Giay chirng nhan pham chat

1.5. Giay chung nhan s6 luong/ trong luong
2. Chirng tur van tai

- Vén chuyén bang dwong bién:

v'Van don

v'Giay gui hang duong bién

\ v'Bién lai thuyén pho

Phan Thu Hien
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- Vén chuyén bang hang khéng: AWB

- Van chuyén bang ,du’o"ng sat: VD duong sit, gidy
o1 hang dudng sat

- Van chuyén dwong b

- Vén chuyén da phwong thirc: VD nguoi giao nhan

- Cac churng tu khac

v'Lénh giao hang

v'Ban lugc khai hang hoa

v'So d6 xép hang

Phan Thu Hien
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3. Chirng tir bao hiém

4. Churng tir kho hang

S. Churng tir hai quan
v'H6 so hai quan

v'Giay chtng nhan xuat xu

v'Giay chtng nhan kiém dich,vvv
6. Chirng tu thanh toan

v'Héi phiéu

v'B3o lanh thuc hién Hop dong
v'Dién chuyén tién

com/tailieudi
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