Chuong 8: Chién lugc xuc tién
ho tro kinh doanh quoc té
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1. Muc dich cta chinh sach xtc tién va
ho tro kinh doanh

1.1 Pay manh viéc ban hang

1.2 T?ruyérrl dat thong tin vé doanh nghiép va san
pham dén nguot ti€u dung

1.3 Tao loi thé canh tranh cho doanh nghiép

1.4 La vt khi canh tranh trén thuwong trueong
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2. Cac chién luoc cua chinh sach
xuc tién va ho tro kinh doanh

- Chién luoc kéo 1a chién luoc thu hut, 16i kéo
khach hang mua san pham cua DN.

>Muc dich cua chién luoc kéo tac dong truc
tiép dén nguoi tiéu ding cudi ciing 1am cho
ho tim t&i cac thanh phan trung gian cua kénh
phan phoi dé mua san pham
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- Cac cong cu duoc sur dung: tat ca
cac cong cu Marketing

» > So 0 chién lwgce kéo

Nguwoi san Nguwoi ban
xuat budn
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 >Chién lugc day 1a chién lugc ma DN dua
hang hoa ra thi truéng thong qua mang ludi
kénh phan phoi mot cach toi da sao cho c6
hiéu qua nhat.

» >Muc dich cta chién lugc day 1a xuc tién
kinh doanh d6i vdi cac thanh phan trung gian
ctia kénh phan phoi hon 13 d6i voi nguoi tidu
dung cudi clng.
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—> Cac cong cu duoc sur dung: cac chinh
sach dong vién khuyén khich cac nha
phan pho1

>So d6 chién lugc day:

Nguwoi san Nguwoi ban
xuat » budn



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

» M6t DN ¢6 thé ap dung riéng lé
tung chién lwoc hodc co thé két hop
cd hai chién liwoc mét cach linh
hoat.



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1.1 Khai ni€ém
» Quang cao nhim muc dich thong bao, thuyet

phuc moi ngudi vé san pham hoac dlCh vu de
ho quan tam, tin tudng tién tdi mua san pham

* Quang cao thuong dua thong tin trén cac
phuong tien thong tin dai chung
* Quang cao la mot thong diép duogc dap lai
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1.2 Cac phuong tien quang cao:

*Nhom phuong tién nghe nhin:
» +Quadng c4o trén truyén hinh
e +Quang cao trén dai phat thanh

e +Quang cao trén Internet
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*Nhom cac phuong tién in an:
e +Quang cao trén bao chi
* +Quang cao trén cac catalogue, to roi, lich...
*Nhom cac phuong tién ngoati troi:
e +Bién ton c6 dén roi
 +HOp den quang cao
o +Pén mau ubn
» +Bién quang co dién tir
* +Pa-no...


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

*Nhom cac phwong tién quang cao di dong:
+Quang cao trén phuong tién giao thong
+Quang c4o trén cac vat pham quang cao
*Nhom phwong tién quang cao khac:
+Quang cao bang cac su kién ky la
+Quang c4o trén cac san pham khac

+Tan dung hinh anh cac ngoi sao
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1.3)Quy trinh quang cao

Buoc 1:
Buoc 2:
Buoc 3:
Buoc 4:
Buoc 35:
Buoc 6:
Buoc 7:

Buoc 8:
Buoc 9:

Xac dinh muc dich quang cao

Phan dinh trach nl

h1ém

An dinh ngén sac]

1 cho quang cao

Chon phuong tién quang cao

Soan thao nd1 dung quang cao

Chon b6 cuc va thu phap quang céo
Chon tho1 gian quang cao
Phoi hop cac luc lugng

Kiém tra, danh gia két qua quang céo
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2.1)Khai niém vé cong chiing: Cong chiing 14
bat cir nhém nguwoi nao c6 moi quan tim
hay anh huéng hién tai hodc tiém niing dén
kha nang dat duwgec nhirng muc tiéu cua DN
(Theo Philip P. Cateora)
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2.2)Tac dung cua PR

Tro gitp cho viéc tung ra san pham méi

Ho tro cho Vi§c dinh vi1 la1 san phém O gial
doan chin mudi

Gay anh }}u()’ng t61 mOt nhom khach hang muc
tiéu cu thé

Bao vé nhitng san pham dang gip rac roi voi
cong chung trén thi trrong

Xay dung hinh anh vé DN.
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2.3)Cac cong cu quan trong trong PR

Céc loai an pham

Céac su kién vin hoa-thé thao
Céac bai phat biéu

Ho1 nghi khach hang, ho1 thao...
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3.1) Khai niém: Ho1 cho, trién 1am thuong mai
1a hoat dong xuc tién thuong mai dugc thuc
hién tap trung trong mot tho1 gian va tar mot
dia diém nhat dinh dé thuong nhan trung bay,
2101 thieu hang hoa, dich vu nham muc dich
thuc day, tim kiém co hoi giao két hop dong
mua ban hang hoa, hop dong dich vu. (Ludr
thwong mai nam 2005, diéu 129, muc 4)
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3.2)Phan loai (cin cir vao tinh chat):

Ho1 cho trién 1am tong hop
Ho1 cho trién 1am chuyén nganh

Ho1 cho trién 1am dinh ky

Hoi cho trién 1dm khéng dinh ky
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3.3) Quy trinh tham gia hoi cho trién 1dm quoc té
Budc 1: Xac dinh va danh gia cac hoi cho trién
lam
Budc 2: Quyét dinh ho1 chg s€ tham gia
Buoc 3: Xac dinl} muc ticu khi tham gia ho1
cho trién 1am quoc té do
Buéc 4: Nghién ctru vé khach tham quan
Budc 5: Nghién ctru dit liéu vé hoi cho
Buoc 6: Lap ké hoach tham g1a ho1 chg
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Quy trinh:

B1: Piéu tra va danh gia

B2: Chuan bi

B3: Tiép can khach hang

B4: Trinh bay va gio1 thi¢u SP

B5:Xtr 1y cac thac mac cta khach hang
B6: Két thuc

B7:Kiém tra
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—~Khai niém: Van minh tthO’ng mal thé hién
qua tat ca cac hoat dong cua DN nham thoa
man ngay cang tot hon nhu cau da dang cia

khach hang

- Thé hién:

Tru so lam viéc

Phong thai lam viéc cua nhan vién
Hinh thirc van ban, ta1 liéu

Pia diém cira hang. ..
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6.1)Ban chat

Xiic tién ban 13 nhom cong cu truyén thong sir
dung hon hop cac cong cu co dong, kich thich
ban hang nham tang nhanh nhu cau vé SP tai
cho, tirc tho.
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6.2)Cac phuong tién xtc tién ban

+Nhom cong cu tao nen loi ich kmh té truc tlep
thuc day ngwol tieu dung bao gom hang mau,
ph1eu thuong, go1 hang chung, qua tang v.v...

+Nhém cong cu thiic ddy hoat déng ciia cdc
trung gian trong kénh phdn phéi: cac nha san
xuat dung k¥ thuit nham tang cuong su hop
thc, day manh tiéu thu cia cac nha phan phoi
nhu ban budn, ban 1¢, cac dai ly v.v...

+Nhom cong cu khac
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7.1)Bén chat

+MKT truc tiép co gang két hop ca 3 yéu
t6 1a quang coo, xtic tién ban va ban
hang ca nhan dé di dén ban hang truc
tiép khong qua trung gian.
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7.2)Nhipng cong cu chii yéu cia
MKT truec tiép

+MKT bang catalog

+MKT bang thw truc tiép

+MKT qua dien thoai

+MKT triee tiép trén truyén hinh

+MKT truee tiép trén truyén thanh, tap chi va b
+E-marketing
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