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- Téng quan vé chat lugng

- Céc nguyén 1y 1am chét lugng

- Céc phuong phap 1am chat lugng
= 58
= TQM
= ISO 9000

- Cong cy do ludng, kiém soat

- Vi du 1am chét luong & DN VN

- Trao ddi, thao luan

Tong quan vé chit lugng )

- Chit lwgng 1a gi?
= Hién c6 khoang trén 400 dinh nghia vé chat
lugng va khong thong nhat

= Chét lugng 1a sy tuyét voi, hoan hao
= Chat luong 1a siéu bén

= Chat luong 1a dép g duoc chirc ning va
cong dung

= Chat luong 1a dép g muc tiéu
= Chat luong 1a sy pht hop voi yéu cau cia
nguoi tiéu dung (Philip Crosby)
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CEO - Chief Executive Officer/ Giam Péc DPiéu Hanh Chuyén Nghiép

Tong quan vé chat lugng ﬂ

-ﬁ)iéu gi tao nén s da dang trong quan M
vé chat lvgng?

Nha
Tinhde SN X”at\ Quan diém
phattrién — Thituong *~ V&
clia nén \ » /‘ chét lvong
kinh té Nguoi

tiéu dung

Tong quan vé chat lwong ﬂ

Két ludn: <N
- Chat lugng 1a tap hop cac dic tinh gﬁa mot d_é’}"
tuwong c‘é kl}é nang thdéa man nhu cau da c¢é hoac
dang tiém an (ISO 8402:1999).
- Chét Iugng 1a tap hgp cac dac tinh dap Gng yéu
cau (ISO 9000: 2000).
Luu y:

- Khéi niém doi tirong & day duoc hiéu bao gom:
san pham, hoat dong, to chirc, qua trinh.

- Nhu cau duogce hiéu la nhu cau hién tai va nhitng
nhu cau tiém an.

Téng quan vé chat lwgng ﬂ

Luu Y (tiép): Q‘

- CLSP la sy tong hop cac déc tinh cia SP gom: k§y thuat,
kinh t€ va tham my.

- CLSP phai luén dugc cai tién mai phu hop yéu cau cua
nguoi tiéu dung.

- SP c6 chat luong la SP khong chi thoa man dugc nhu cau
hién tai cia KH ma con tao dugc dinh hudng ti€u dung
trong tuong lai.

- Chat lugng SP mang tinh twong doi.

- CLSP vtra cu thé vira triru tugng.
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Tong quan vé chat lwgng ﬂ

- Qué trinh tao nén chét lugng (vong chét luorgf

Marketin? Thiét ké
Thanh Iy Lap KH SX
a  Khich
hing | Newisx ¥
Bao ha San xuat
4 Nguoi Nha cung -
Hb tro ticu thu ung Kiém tra.
ky thuat thir nghi¢m
Vi chuyén, Dong goi lLl’: kho
1ap dtgppan pnig

Téng quan vé chat lwgng aq

Tiéu chi danh gia CLSP an

STT Nhom tiéu chi Tiéu chi danh gia
1 Chét lwgng nghién ctru thi - Chét lugng y twdng kinh doanh
truong - Chét lugng xac dinh thi trwdng muc tidu

- Chét lwong lwgng hoa do 16n thj trwdng
- Dinh visan phdm

2 | Chétlugng thiét ké - MU d6 sang tao, doc dao

- Tinh néng ky thuat

- Gia trj thdm my

3 | Chétlugng SX - Cong nghé

- Qui trinh

- Hé théng quan Iy
4 | Chétlwgng st dung - Mdc d6 pht hop

- Kha nang duy tri chét luong

- Gia tri str dung

5 | Chétlugng dich vy - Nang Iyc dap ¢ng nhu cu

- Mtrc d6 trung thue, tin cay

- Kha nang dam bao chét lwong, thoi gian

Chit lwong san pham a@

Céc yéu td anh hwéng dén CLSP
- Nhom yéu t6 bén ngoai
+  Nhu cdu cia thi truong
Vi du: Thét bai cua hang Kellogg’s, chuyén
ban d6 an san, MTV, Mercedes-Benz,
Domino’s Pizza trén thi truong An DJ.
«  Trinh d6 phat trién kinh té va KHKT
Tang cong nghé va sy phat trién KT.
+  Chinh sach kinh té
Chinh sach wu tién phat trién nganh mii
nhon, trong diém.

——
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Téng quan vé chat lwgng ﬂ

Nhém céc yéu té bén trong
- Chii trong 4 Yéu té co bin (4M): —
*  Connguoi (Men)
*  Phuong phap (Methods)
«  May moc, thiét bi (Machines)
*  Nguyén vat liéu (Materials)
- Ngodai ra con c6 mgt 56 yéu 16 khdc:

*  Thongtin
*  Moi truong
+  Diéukién kiém tra, kiém soat
- Qui tiic 3P — Performance, Perfectigil (hi¢u ning); Price (gid
cd); Punctuality (kip thoi).
- Qui tiic OQCDSS: Quality — Cost - Delivery Timing — Service —
Safety.

-y

- Chi phi chét lrgng —

+ Chi phi chét lwong 1 tt ca cac chi phi nhim
bdo ddm cho san pham c6 chat lugng phu
hop véi yéu cau cua nguoi tiéu dung.

+ Chi phi chit lugng duoc chia lam hai loai:
+ Thuan - chi phi kiém soét (C)
* Nghich — chi phi sai hong (Cp)

Téong quan vé chat lwgng ﬂ
-y

- Chi phi chét lwong
. Bang tom tat

Cc, (i-cp)
e <
/ Ce: (-cp)
CQ
\ Cy (n-cp)
Cy <
Cp, (m-cp)

Co=Cc+Cy

C=2Coiit XCoy

Ci=2Crint 2Cham
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Téng quan vé chat lwgng ﬂ

- M6 hinh chi phi chét =
luong
- M6 hinh ¢4 dién (hinh c
bén) cho thay ton tai
mot muc chat lugng
ma & d6 CPCL (Cy)
1a nhé nhat. Co
- Ttre 1a cho phép tdn tai )
mot mirc sai hong toi
uu (C0, QO).
- bi nguoc véi loi ich cua Q
NN Qo
nguoi tiéu dung.

Tong quan vé chat lwong %

- M6 hinh hi¢n dai — chi
phi chat lugng dat
gia tri toi uu khi
khong c6 SP sai
hong. Co
- Céac phuong phap
QLCL hi¢n dai nhu
TQM, 6-sigma déu C
phan dau de dat
dugc muc dich nay. Qo

Cc

Tong quan vé chat lwong ﬂ

- Banh gia hi¢u qua dva vao gia tri C va C; Q
- Goi tl va t2 la thoi diém tru¢c va sau khi tng dung hé
thong QLCL, A — hiéu s6 chi phi va ¢ —h¢ so6 chi phi

VO1:
«  AC=CC2-CCu AF = CFu - CFtl
«  o=CQUCFt

- Théng qua hai chi sé nay c6 thé danh gia duoc hiéu qua
cua hé thong QLCL qua hai thoi diém.
= Néu AC>0 va AF >0
= NéuAC<0 vaAF <0
= NéuAC>0 vaAF<0
= H¢ s chi phi o s€ gilip ta c6 dinh hudng dau tu
chinh xac va hi¢u qua hon.
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Téng quan vé chat lwgng ﬂ

M@t sb bai hoc kinh nghiém vé chit lugng Q
1. Bai hoc thir nhat —
- Phai biét danh gia dl’lpg tAm quan trong cia chét

lugng trong doi song cua DN.

-“Van dé cﬁa'chéi't Iuong khong phai & 0135 moi ngudi
khong bict ,dén nd, ma chinh 1a ¢ cho ho ctr tudng
la ho di biét” (Philip Crosby).

2. Bai hoc thir 2

- Quaq niém “Chat luong 1a khér}g do duoc, khong ném
bat dugc” 1a quan ni¢m sai lam.

- Trén thyc té, chat luong hoan toan co thé lugng ‘h(’)a
dugc thong qua sy phu hop cua no6 véi yéu cau.

Téng quan vé chat lwgng ﬂ

3. Bai hoc thir 3 Q‘
- Quan niém “Chét lugng cao doi héi chi phi
16m” khong phai lic nao cling dung.
- Hai nguyén tic co ba:m giup DN nang cao hi¢u
qua dau tu vao chat lugng:
+ Lam dung ngay tir ddu (DRFT — Do
Right the Fist Time).
+ Pau tu cho giao duc 1a loai hinh dau tu

hiéu qua nhit trong cac loai dau tu chat
luong.

Tong quan vé chat lwong ﬂ

4. Bai hoc thii 4 < 4

- Quy 15i chit lugng kém cho ngudi lao dong 1a
mot sai 1am nghiém trong. Chat lugng kém,

trude hét 1a do 18i cia nha quan Iy.
- Nguoi ta phan dinh ty 1¢ chiu trach nhi€ém nhu

sau: nguoi thira hanh-25%; gido duc —
25%; 1anh dao — 50% (Phap). O My, nguoi

ta dua trach nhiém cua lanh dao 1én té1 70 -
80%.
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Tong quan vé chat lwgng @9'

5. Bai hoc thir 5 “

——

- Chit lugng dugc bao dam nho kiém tra — day
cling 1a mdt quan niém sai lam.

- Kiém tra khong tao dung chét luvong. Kiém tra chi
nham phan loai, sang loc san phﬁm. Bén than
hoat dong kiém tra khong thé cai tién chét
luong dugc.

- Mubn c6 chat luong thi phai lam diing ngay tir
nhiing khau dau tién, dac bi¢t 1a khau thiet ke
va chuén bi SX.

- Kiém tra 1a mot cb géng ddy lang phi.

Nguyén tic 1am chat lwong a@

s

- Huéng vao khach hang

——

- Vai tro quyét dinh cta lanh dao

- Can sy tham gia cua moi nguoi

- Can quan Iy theo qua trinh — lam dung ngay tir dau
- Chu trong cach tiép can hé thong: chit lugng cia
hé thdng s& quyét dinh chat luong san pham

- Cai tién lién tyc, phong ngira hon khéc phuc
- Quyét dinh dua trén sy kién va dir liéu thuc té
- Phat trién quan hé hop tac cing c6 loi.

Cai tien lién tuc

- M6t trong nhitng
cong cu hitu hiéu dé »
thuc hién cai tién ACTION PLAN

lién tuc 1a Chu trinh

Deming PDCA CHU TRINH
(Plan-Do-Check- PDCA
Action)

CHECK ' DO
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Nguyén Iy 1am chét lwong co ban ﬂ

|

——

Cic phwong thirc quén ly chat ﬂ

=’

Quan ly theo chirc nang

Quan ly
theo muc
tiéu

Pau vao Diura

Phwong phap quén 1y chit lwgng ﬂ
-3

Cic giai doan phat trién —

- Kiém tra chét luong SP cudi cliing

- Kiém soat chat lugng qué trinh (QC-Quality
Control)

- Kiém soat chét lwong toan dién (TQC-Total
Quality Control)

- Quén 1y chét lugng toan dién (TQM-Total
Quality Management)
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Phwong phap quén 1y chit lwgng ﬂ

Mot s6 mac lich s dang luu y
- 1770 — cach mang céng nghiép Anh
- 1764 — phat minh may hoi nwéc
- 1785 — phat minh may dét
- 1776 — ra doi tac pham “Cua cai clia cac qudc gia” Adam
Smit
- 1911 — Nguyén tic quan ly khoa hoc cla F. Taylor
- 1911 — Phan tich chuyén déng cua Frank and Lilian-
Gibreth
- 1912 - Biéu db Gantt
- 1913 — san xuét day chuyén, H. Ford
- 1930 — nghién ctru ddng co’ lam viéc E. Mayo

—

Phwong phap quén ly chét lwong

Mt s6 mbe lich sir dang luwu y U’

- 1935 — Kiém tra chit lugng bing théng ké, W.Sherhart,
H.Roming

- ~1940 — Lap trinh tuyén tinh, nhiéu tac gia, V.Kantorovich,
G.Dantzig

- Quan trj tac nghiép: 1y thuyét xép hang, PERT, CPM

- ~1970 — Dy bao, MRP, TQC, QT Du an.., J.Orlicky, Oliver
Wight

-~1980 — Mo hinh 5Ps, Pai hoc Harvard

-~1980 — m6 hinh JIT, tu dong hoa, TQC, E.Deming, J.Juran

-~1990 — nay: TQM, ISO, céc tb chirc tidu chuén CL thé
gioi.

Phwong phap 5S éq

-y

Phuong phap 5S —is

- Phuong phép quan ly cua ngudi Nhat, don
gian, dé ap dung, khong ton kém.

- 5S 1a viét tit ctia 5 chit S dau tién cta chudi
cac hoat dong hudng dan moi ngudi cach
lam viéc ngadn ndp, gon gang.
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’

- Seiri (Sang loc):
Sang loc, loai bo céi can thiét khong can thiét:
Bude 1. Quan sat ky noi lam viéc, phén loai, loai

bo nhung thir khong cén thiét cho cong viéc.

Bude 2. Néu chua thé quyet dinh ngay mot thu
nao dé co6 can cho cong viéc hay khong thi
danh dau “Xem xét va s& huy bd vao
ngay...”, rdi xép riéng ra mot noi.

Buoc 3. Ben hen, kiém tra lai xem nhimng thu
duoc xép riéng co sir dung dén khong, sau
6 tién hanh loai trir va cho thoi han méi.

Phwong phap 5S éq

- Setton (Sap xep) =
Sép xép moi thir ngan nip, trat ty, c6 danh sb ky hleu 0] rang
Butc 1. Khing dinh lai mot 1an nita: cac thir khong can thiét da
" duoc loai bd khoéi noi lam viéc. Suy nghi xem céi gi nén dé
& dau 14 thuan lgi cho qui | trinh cong viéc, dong thdi phai
bao dam an toan, thAm my.

Bude 2. Trao d6i voi dong nghiép (cung phong hoac co chung
cong viéc) ve cach bo tri tren quan diém thuén loi chung.
Neén v& so do d€ tién trao doi. Chi y nguyén tac: cdi gi
thieong xuyén sir dung phal dat gan ngu'a’l su dung

Buée 3. Thong bao cho cac dong nghiép biét trinh ty sap xep
clia minh dé ho c6 thé t tim. Nén lap danh myc cac vat
dung va noi lyu gii¥, ghi chu trén timg ngan kéo, ngin tu,
cap tai liéu dé tién tim kiém, sap dat va sir dung.

Budc 4. M& rong pham vi ap dung trén toan co quan.

Phwong phap 5S éq

Sesio (Sach s€)
- V¢ sinh noi lam viéc va ludén luén sach s€

————

- Nhimg viéc can lam:

= Chu dong, ding doi dén luc thay bin méi
lam vé sinh.

= Danh 3 phiit mdi ngay dé vé sinh noi lam
viéc va 1 tuan mat lan lam vé sinh chung.

= Moi nguoi phai c6 trach nhiém v6i moi
truong xung quanh noi lam viéc.

= Dung bao gio tao thdi quen virt rac bura bai.
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£ 2

——

Seiketsu (San séc)
- Luon luén thuc hanh Seiki, Seiton, Seiso
- Cha y:
= Tao hé thdng nham duy tri su sach s&, ngin
nap noi lam viéc, 1én lich 1am v¢ sinh.
= Gay dung phong trao thi dua gilta cac phong
ban, phan xudng, cuon hat moi thanh vién
tham gia vao thyc hién 5S.
= Léap t6 chat lugng 58S, phén cong trach
nhi¢m ca nhén, thyc hanh kiém tra, danh
gia, thuong phat kip thoi, thiét thyc.

Shisuke (Sin sang)

s

= Phin du dua 4S thanh thugc tinh cua timg ngudi, cia
ca to churc.

- Hay bién nhiing cong viéc trén thanh théi quen:

= Tao thoi quen xem noi lam viéc 1a ng6i nha thi 2 cua
ban.
- Diéu kign dé thuwc hién thanh cong 55?

= Quyét tam va su hd tro cta ban lanh dao
*  Thuyc hién 58 bét dau béng d4o tao va hudn luyén

= Sy tw nguyén tham gia cua tit ci moi ngudi

= Lip lai vong 58S vdi tidu chudn cao hon.
- Vi du lam 58S tgi cong ty Dong Anh

Quan ly chit hrgng toan dién
Total Quality Management a@
TQM la gi? ="

- E.Deming tung noi: “Trong tuong lai s€ co6
hai loai DN — c4c DN trién khai CLTD va céc
DN phai déng cira. Ban khong phai trién khai
TQM néu sy séng con ciia DN ban khong phai
1a diéu bét buge.”
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Mb hinh TQM

Quan ly chét luwgng theo ISO 900 ﬁ/

-y

7 ——
- ISO 1a tur rat gon tir tir ISOS tieng Hy Lap c6 nghia la nhu
nhau. La chir viét tat ciia T6 chirc tiéu chuan Quoc teé.

- S& di phai muon tiéng Hy Lap vi ¢6 su bat ddng khi 1iy
tén viét tat cla to chirc nay theo hai thir tieng thong dung
la Anh (International Organization for Standardization-
10S) va Phap (Organisation Internationale de
Normalisation - OIN).

- ISO chinh thirc thanh 1ap nam 1946

-1SO 9000 Bb tidu chuén chat luvong dbi voi hoat dong ciia
céc to chuc.

Khai quat vé by ISO 9000:2000 ﬂ

-y

- Quan diém chi dao ciia ISO9000: >
= Dé dam E)éo chét luong, td chue 051} thuc hién
t(")trvé kiém soat chat ch€ mot hé thong quan ly
chat lugng dugc lap thanh van ban.
- B9 ISO 9000 da ban hanh
= Lan 1 ndm 1987 (ISO 9000:1987)
= Lan 2 ndm 1994 (ISO 9000:1994)
= Lan 3 nam 2000 (ISO 9000:2000)
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Khai quat vé bo ISO 9000:2000 ﬂ

1SO 9000:2008
Céac thuat ngir co ban trong quan ly.
8 nguyén tac cua quan ly
v v
,ISO 3004:2094 g — ISO 9001:2006
Huéng dan vic cai tien Yéu chu déi véi HT QLCL
hi¢u qua cua hé thong QLCL
t i}
I

SO 19011:2002
Hudng dan danh gia Hé théng QLCL

——

Qui trinh Trién khai ISO 9000 ﬂ

Viét ra -
nhing gi
canlam Lam duing ,
nhing gi da viét
Khac phuc,
cai t|§n, Kiém tra, phan tich
dieu chinh lwu gitr ho so
gitra viéet Pac  biét  trong
valam trwdng hop viét va
lam  khong  théng
nhat

Hé thong tai liéu ciia ISO 9000
an

Mo ta hé thong chat lwong
theo ch’inh sach va qa'c muc
tiéu chat lwong da de ra.

M6 ta cac hoat dong can thiét
cho tirng bé phan chirc nang
dé thwc hién cac yéu cau cla
hé théng chét lwong.

Cac chi dan cong viéc, cac
phwong phap, cac ban vé,
cac biéu mau, cac bao cao.
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Mot s6 cong cu thong dung ﬂ

e

S6 Cong cu Cong dung

1. | Phiéu kiém tra [Thu théap dit liéu
2. | Biéu dd Pareto [Xac dinh vén d&, tim nguyén nhén
3. | Biéu do phan [Xac dinh moi quan hé gitta cac van

tan e
4. | Luu dd Cho cach nhin tong thé vé su véin
hanh ctia qua trinh va vi tri ctia vén
dé
5. | Biéu dd nhan [Xac dinh cac nguyén nhan gy ra vin
qua dé.

Phiéu kiém tra g@ !g

PHIEU KIEM TRA
D6i trong kiém tra: San pham, ma sé. ..

L6 san pham:

S6 luong kiém tra:
N6i dung kiém tra:

Ngudi kiém tra
Ngay kiém tra:

Loai sai hong Két qua kiém tra Cong

Téng cong

Phiéu kiém tra A

BANG TONG HQOP DU LIEU
Déi trong kiém tra: San phdm, mé sb...

L6 san pham:

S6 luong kiém tra:
N6i dung kiém tra:

Nguoi kiém tra
Ngay kiém tra:
Loai sai L6 san pham Cong

hong I | I O IV{V]| VI | VI |[VII|IX|X

Téng cong
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=

- Biéu dd Pareto phan anh cic nguyén nhan gy ra
van d& dugc sa'ip xép theo cac ti 1€ va mirc do
anh huong ctia cac nguyén nhan dén vén de,
giup nha quan ly co thé dua ra cac quyét dinh
khéc phuc van dé mot cach hitu hiéu.

- Biéu d6 nay duogc Pareto (Y)— dua ra diu tién, sau
d6 Joseph Juran (M¥) phat trién vao nhiing nim
1950.

- Nguyén tic Pareto: 80-20, 80% anh huong cua
van d& do 20% cac nguyén nhan chu yéu.

Biéu dd Pareto %

2 2 -1 & ., LR .
- Vi du: V€ bi€u d6 Pareto véi két qua tong hop di
liéu ki€ém tra nhu sau:
Loai sai hong S0 lugng Ty 1€, % Tan suat tich lity,
%
Nguyén nhén 1 45 26,62% 26,62
Nguyén nhén 2 38 22,49 49,11
Nguyén nhan 3 24 14,20 63,31
Nguyén nhén 4 23 13,61 76,92
Nguyén nhéan 5 20 11,83 88,92
Nguyén nhén 6 11 6,51 95,27
Nguyén nhan 7 8 4,73 100,00
169 100%

V& biéu db (ty 1¢ - tan suit)

———
Tén suét tich liy, %
100,00
63,31
49,11

% /.
26,63 i 26,63

Biéu do6 Pareto a@
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Ca)

£ 2

V& biéu dd (sb lwong sai héng- tin suit) —

TAn suit tich liy, %
00,00

1
63,31
P o 49,11%
S0 lwgng sai héng,
Donvi 45 26,63 %

Luru d6 (flowchart) %

G
- Luu db con duge goi 1a biéu db tién trinh, chi bao cac
hanh dong cua mot qua trinh cong viéc dugc sdp xep
logic the hién dudi dang so do.
- Tac dung cua luu db:
= Gitp cho ngudi tham gia hiéu rd qua trinh, lam
chu cong viéc;
= Xac dinh duge cong viée can stra ddi hay cai
tién;
= Xac dinh dugc vi tri ciia cong viéc va cua ting
nguoi trong qua trinh;
= Giup cho viéc ning cao chét lwong va tay nghé.

Luu d6 (flowchart) 9@

- Cac biéu twong thwdong ding

———

. L Van chuyén, chuyén tié
Diém bit diu, = VAR IO, chuyen e
ket thiic mdt qua trinh

Théng tin, di liéu, Luu kho c6 kiém soat
ho so, tai liéu

Tam ngumng hay luu kho
tam thoi

Chon lya quyét dinh, nhanh r&

Thyc hién mot hanh dong

00RO
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Luwu dd (flowchart) ﬂ
Vidu

\

Diénh nhin bé mit

Xir Iy

Biéu dd nhan qua (cause-effect chart)

Bieu do nhin qua (cause-effect chart) U’
——
Nguyén i
Nhén sy vat liéu Thiet bi
\ \ \ Vén dé cin
xac dinh
Chuin muc, Phuong phap
qui dinh

Kiém soat chit lwong bing giéi ha

TU
® @
Q@ X
@ 0 o
o
o o &) T,

Két luan:

« Céc gié tri ciia mau déu ndm trong phéan dung sai cho phép.
* Céc gia tri c6 xu hudng tiép can duong dung sai dudi.
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Kiém soat ning lye qua trinh ﬂ

52,05 Ty -y
52,04 x+3o —
51,98 X

51,95 / T,

R x-30

Két lugn:

« Gi4 tri x-36<T} tlc ndm ngoai gia tri dung sai dudi, nhu vay
qué trinh nay chic chén s& co nguy co tao ra phé phim —> Qua
trinh khong du nang lyc.

« Qué trinh khong du ning luc da tdn tai ngay ca khi gia trj trung
binh mAu thir nghiém déu & trong pham vi dung sai cho phép.

Kiém soat niing luc qua trinh ﬂ

- Pé d4nh gid so by ning lyc ciia mdt qua trinh sin xudt, ta ding biéu m
sau:
Cp = (T-Ty)/60

Trong dé:

CP — chi s nang luc cua qua trinh;
Ty, T — giéi han dung sai trén va dudi;

Ty~ Ty con duge goi la Khoang bién thién thiét ké; 6 o — khoang bién
thién thuc té.
Néu Cp<1 — qua trinh khong di ning luc;

CP >= 1 qua trinh c6 dii niing luc;
Mubn kiém chimg qua trinh nay ¢6 du nang lyc that sy hay khong, ta
phai dya vao do thi.

Sau khi tinh chi s6 C, nén ding db thj dé kiém chimg xu huéng phan bd
s0 liéu dé co thé dua ra quyét dinh diéu chinh chinh xac.

Trao doi thiao luan 9@

-y

———

Xin cam on Qui vi da chu y lang nghe!
TSKH. Nguyén Van Minh
Giam déc TT Bam bao chét lwong,
PH Ngoai thwong
Tel: (04) 3835 6800 (705)
HP: 098 311 89 69
Email: minhnv@ftu.edu.vn;
nguyenvm2002@gmail.com,
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