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N6i dung chwong 7:

7.1. San pham va c4c loai san pham
7.2.\/ong doi san pham

7.3. Chién lugc san pham — thi trudng
7.4. Nhan hiéu

7.5. Bao bi san pham
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7.1. San pham va cac loai sain pham
/.1.1 Khai niém

> - N, T / N A - - - — > = .
- n_ - 4 p -
o u-\_ffa)

© Trong kinh doanh, sdn phdm dwoc hiéu \a tit cd nhitng
Cai, nhitng yéu té cO thé théa man dwec nhu cau hay
mong muén Va dwec chao ban trén thi trwong vdi muc
dich thu hit sz chG y mua sdm, sir dung hay tiéu ding.

+ V4t thé hitu hinh
+ Vat thé vo hinh
+ Dija diém

+ Céac to chirc

.
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7.1. San pham va cac loai san pham

© Theo quan diém Marketing, san phcfm dwoc xem la mot
hé thong bao gom :

+ Mt vit chdt ciia san pham : loi ich,
tinh nang, cong dung...

+Méi trweong boc lay san phiam: bao bi,
kieu dang, nhan hiéu...

&uDuongThanCong.com https://fb.com/tailieudientucntt ‘
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Con ngudi Pia diém T6 chirc

Thong tin Y tudng
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®J M. Loi ich cot 16i -Core benefit
& ") d" 2. SP hién thuc -Basic product

31-
>

>4 9 3.SP mong doi - Expected product
'
v

&) 4.SP hoan thién thém- Augmented product
® 5. SP tiem nang - Potential product

7.1.2.Céu thanh san pham
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/.1. San p,hﬁm va cac loai san pham
7.1.2 Cau truc cua san pham

Giao hang

1T 5L
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7.1. San pham va cac loal san pham
[£.1.3. Phan loa1 san nham

*Can i vao hinh thai tdn tai

- San pham hitu hinh

- San pham vo hinh

* Can ct theo thoi han str dung
- Hang hoa lau bén;

-Hang hoa sir dung ngan han
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ctr vao tho1 quen mua hang
ang hoa st dung thuong ngay;
Hang héa mua ngau hing;
Hang hoa mua khan cap

Hang hoa mua co lua chon

o 2 Hang héa cho cac nhu cau dic thu
ang hoa cho cac nhu cau thu dong (bao hiém)
/
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Phan loai hang tu li€u san xuat
Vit tu & chi tiét

Tai san ¢ dinh

Vét tw phu va dich vu ho trog
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7.2 VONG DO'I CUA SAN PHAM
7.2.1. Khai niém

Vong doi/ Chu ky song san pham (Product life-cycle, PLC) la thuat
ngir MO ta sw ton tai ciia san pham trén mdt thi truong cu thé, dwoc
tinh tir 1Gc san pham chinh thirc thwong mai hda dén khi bi thay thé

bing san pham Khac.

PLC mé ta sy bién d6i ctia doanh s6 tiéu thu ké tir khi san
Ram duoc tung ra thi truong cho dén khi n6 phai rat lui khoi thi

» )

—

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

7.2.2. Cac giai doﬁ’trong vong d&i san
pham

Doanh thu

Loi nhuan

~ Théi gian

Gioi thiéu Tang truwéng Bao hoa Suy thoai

4 /
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Gial doan gidi thi€u
o Luwong tiéu thu ting cham vi khach hang chwa nhiéu;
o  Chi phi rat cao;
o Loinhuan chwa co;

o  Canh tranh thap.

k CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

D g - ' ,W .

Gial doan gidi thi€u
0 San pham: hiéu chinh san pham, ting cwong kiém tra chat
lwgng.

o Giaca: Gia hét vang hoac gia tham nhap, gia khu vwe.
o  Phan phéi: co gioi han (chon loc).

o  Xuc tién: hwéng dén khach hang tién phong. Sir dung quang
céo thong tin va khuyén mai.

/
/
—
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Gial doan tang truéng
o Lwong tiéu thu tang nhanh;
o  Chi phi don vi da giam nhung khéng nhiéu;
0 Loinhuan tang;

Canh tranh tang.

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Gial doan tang trudéng (tt)

o  San pham: San xuat hang loat, da dang hoa; cai tién ki thuit;
tiéu chuan hoa san pham.

o Giaca: Giam dé thu hat khach hang.
o Phan phdi: mé réng va manh, dw trir hang dé cung tng Kip

thoi.

o X0c tién: tao sw wa thich cho khach hang théng qua cac
phuong tién truyén thong. Quéng cao thuyét phuc. _ ?)

Z
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Gial doan bao hoa
o Lwong tiéu thu tang cham lai;
o DPat dwoc hiéu qua gia tang theo quy mo;
o  Luwong tiéu thu va lgi nhuin 16m nhat;

o Canh tranh on dinh.

& CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Giai doan bao hoa (tt)
o San pham: da dang hoa kiéu dang, nhan hiéu,...
o Giaca: co sw co dan chéo nén phai dwa ra gia canh tranh.
o Phan phéi: phat trién hon nira.

o  XUc tién: quang c4o thuyét phuc va nhic nhé, nhan manh
sw khac biét. Khuyén mai hwéng dén nhitng doi twong

khach hang khac. /

\
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Giai doan suy thoai
o Luwong tiéu thu giam nhanh, nguy co ton kho nhiéu;
o Khach hang nham chan sian pham;

o  Canh tranh ting |én do san pham thay thé.

- %
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Gial doan suy thoai (tt)
o San pham: loai bé mat hang khong hiéu qua.
o Giaca: giam.
o Phan phoi: chon loc va loai bé.

0  Xuc tién: giam dén mirc thap nhat.

{ CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Dic diém cac pha ciia PLC Va{ﬁﬁﬁ:ﬁéﬁ-\/}aﬁ
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0§01 thi canh

-
W
|

Pha tham nhéap | Pha tang Pha chin muéi | Pha suy tan
trwdng (bdo hoa) (suy thoai)
Tao su biét dén | Tang t6i da thi | Tang toi da loi | Giam chi phi
va ding thir phén nhuin va bao | va vat kiét
vé thi phan (milk) nhan
hi¢u

/
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Déic di¢m cac pha ciia PLC y va gl{ﬁﬁ-w T —

(tiép)

Pha tham nhap Pha tang trwéng Pha chin muéi (bdo | Pha suy tan (suy
hod) thodi)

§a dang hod nhan
hiéu va mau ma

§inh gia ngang hay
tot hon doi thu canh
tranh

0 at hon nwa

Nhan manh su khac
biét cua nhan hiéu
va lgi ich

T'ng cudng dé
khuyén khich lyl
chuyén nhan hiéu
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"Dac diém cac pha cua PLC Va/c(l;'éﬁl%o”c Marketing
Pha tham nhéap | Pha tang Pha chin muéi | Pha suy tan
trwdng (bdo hoa) (suy thoai)
Thap Tang nhanh §inh cao Suy thoai
A1 phi trén Cao Trung binh Thép Thap
Am T'ng Cao Giam
01 nhuan
Khai pha/tién | S6m chip nhan | S6 dong (vidgie | Lac hau
chhang | Pphong e
, §ong len On dinh va bat | Gidm bot
It dau giam
Tao su biét dén | Tang t6i da thi | Tang toi da loi | Giam chi phi
va dung thur phan nhuan va bdo | va vat kiét /
vé thi phan (milk) nhan
hiéu ){’
-

.
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(tiep)

Pha tham nhap

Pha tang trwéng

Pha chin muobi (bdo
hod)

Pha suy tan (suy
thodi)

Chao ban sp co ban

Chi phi cong 1ai

C6 chon loc

Tao su biét dén
trong khach hang
tién phong va dai ly
Kich thich tiéu thu
manh dé thu huit
dung thtr

Chao ban sp phat
trién, dich vu, bdo
hanh

§inh gid dé xam
nhap thi truong

A

0 at

Tao su biét dén va
quan tam trong thi
truong dai chung

Giam b6t dé chiém
loi thé vé6i luong cau
tiéu dung cao

§a dang hod nhan
hiéu va mau ma

§inh gia ngang hay
tot hon doi thu canh
tranh

0 at hon nwa

Nhan manh su khac
biét cua nhan hiéu
va lgi ich

T'ng cudng dé
khuyén khich
chuyén nhan hiéu

Loai bo mat hang
yéu kém

Cat giam gia

Chon loc, loai bo
nhirng cira hang
khong sinh loi

Giam xudng muc
can thiét d€ gi+ chan
khach hang chi cot
Giam t6i muc toi
thiéu

CuuDuongThanCong.com
T
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Cdu hoi:

© Giai doan nao trong PLC nhin chung,
c6 muc tang loi nhuan la manh nhat ?

O A. Gioi thiéu

©B. Tang truong

©C. Bao hoa

©D. Suy thoai


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

¥4 7.2.3.Y nghia cta viéc nghién citu vong doi SP

' +Giup DN nam duoc quy luat van dong
3/ cuaSP

fQ+C(’) ké hoach tai chinh chu dong
§i®+Giﬁp DN Kkhai thac toi da qua trinh

2% SP van dong trén thi truong

+Giap DN luu chuyén SP gitpa cac khu
Jyuc thi truong



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

7.3.Chién luoc lién ket § SP- thi tru’orng

nsoff’s Product-market Matrix

Existing Products Mew Products

Market Product

Penetration Development

Existing Markets

Market

Development Diversification

New Markets

https://fb.com/tailieudientucntt
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©P1: bao bi thay doi, vien duong to len,
thay doi kich thuoc bao gol, be hon va
to hon,
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7.4.NHAN HiEU

7.4.1. Khai ni¢m

Nh&n hiéu la tén goi, dau hiéu, biéu tugng, hinh vé hay su
phoi hop ctia ching dung dé nhan biét va phan biét san
pham nay véi san pham khac.

Theo Hiép hoi Marketing Hoa Ky

AIRLINES g "cig,,

SINGAPORE
AIRLINES

https://fb.cq
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SHTT di bio ho

- Registered Trademark —
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QUYET DPINH VE NHAN HiEU

B0 luat Dan sw Viét Nam dinh nghia:

“Nhan hiéu hang hod I1a nhirng dau hiéu dung dé phan
biét hang hod, dich vu cling loai ctia CAC co sO san xuat,
kinh doanh khac nhau. Nhan hiéu hang hoa co thé 13 tur
ngtt, hinh anh hoic sy két hop cua cac yéu to6 do duoc

thé hién bang mot hodc nhiéu mau sac”.

/
/
—
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QUYET DINH VE NHAN HiEU

Tom lai:
0 Nh&n hiéu khong chi la tén cta san pham.

0 Nh&n hiéu bao gom: tén hi¢u va dau hiéu.

Nhan hi¢u da dang ky la toan bo
cac thanh phan cta nhan hiéu hodc ting phan cua nhan hiéu

da duoc ding ky dé duogc bao ho vé mat phap 1y.

%

e
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QUYET DINH VE NHAN HIiEU

Thwong hiéu la gi?

o Trén thue té, khai niém thwong hiéu dwoc hiéu rong

hon nhan hiéu.

Thwong hiéu la sw cdm nhan va chirng nhdn cua
ngwoi tiéu dung déi véi nhan higu, 13 moi dau an
trong tam tri nguoi tiéu dung vé nhan hiéu.

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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QUYET DINH VE NHAN HiEU

Ai la nguwoi dirng tén?

DN, nha phan phéi, ca hai

Piit tén nhw thé nao?

Ngén gon, dé nhé, bao ham ich,...

Nén dang ky trudc phap luat khong?
Co, dé bao vé loi ich hop phép.

.
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© Tén nhan hiéu phai dam bio:

+ Phai ham ¥ vé loi ich str dung cta san pham.
+ Phai gan lién vé6i chat luong san pham.

+ D¢ doc, dé€ nhan biét va dé nhd, ngan gon.

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://2nmart.com/admin/upload/products/TR00703TR00703 Dau goi Clear Bac ha 180g.jpg
http://images.google.com.vn/imgres?imgurl=http://muasam.caigi.com/upload_img/4864omo800g_1.gif&imgrefurl=http://muasam.caigi.com/index.php%3Fmall%3DsjbcAW7qD9ivDygHOdNqPy7viPzqa4yyirxnNrQrCywrAehqWBacXv5qPqkG7mxnWPac5zkdirxnTH7c&h=496&w=400&sz=118&hl=vi&start=12&tbnid=lgkEszYllqgzNM:&tbnh=130&tbnw=105&prev=/images%3Fq%3Domo%26gbv%3D2%26hl%3Dvi
http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

/" ~ ‘3) Bl S eSS SRa——— J\'E

7.4.2 Cac loai nhan hi¢u

Nhan hiéu 1A dau hiéu
ding dé phan biét
hang hoa, dich vu cia
CAC t0 Chll’c ¢4 nhan VIET ANH
khac nhau.

| BAY HIEN

ONG CHA VA
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Nhan hi¢u lien két

la cac nhan hi¢u do cung
mét chia thé ding ky,
trung hoac tIrO’ng tw nhau
dung cho sin pham dich
vu cung loai hoac twong
tw nhau hoac co lien quan
véi nhau.

L 2

KYMDAN
KIMDAN
KYDAN

KYMDA

/
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Nh&n hiéu néi tiéng

la nhan hi¢u dwoc
ngum tiIeu dung biét
dén rong rai tren toan
1anh tho Viét Nam.
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i nhan hiéu ma chu sé hiru
an hiéu cho phép to chire, cd nhan Khac sir dung
8n hang hoa, dich vu ciia to chire, cA nhan do dé
&7 /chitrng nhan cac dac tinh veé xuat xi, nguyeén li€u,
ﬁvat liéu, cach thirc sian xuat hang hoa cach thire
#: cung cap dich vu, chat lwong, dd chinh xac, do an
¥ | toan hoic cac dac tinh khac ciia hang hod, dich vu
f mang nhan hiéu.

NANG NHEN BAY NUI
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2 nhan hi¢u dung dé phan bigt hang
04, dich vu cuaa cac thanh vién cua to6 chirc la chi sé hiru
nhan hiéu d6 véi hang hoa, dich vu cua to chirc, cA nhan
khong phai 1a thanh vién ciia to chire dé.

Banh trang
(cho dau moi NSTP)
( Cho dau méi NSTP)
® HOC MON (ch¢ dau méi NSTP)

https://fb.com/tailieudientucntt /i
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Tén thwong mai

© Tén thwong mai la tén goi ciia to chic, ca
nhan dung trong hoat dong kinh doanh dé
phan biét chii thé kinh doanh mang tén goi
dé véi chii thé kinh doanh khéc trong cung
linh vuc va Khu viee Kinh doanh

CONG TY TNHH BANH KEO

~ CO SO SAN XUAT BANH CHUOI TU
RO
HTX BANH TRANG
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Chi dan dia
Iy 1a dau

hiéu dung
dé chi san
: pham c6

) nguon goc

CuuDuongThanCong.com
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Cic chi din dia 1y da dwgc bio ho:

Nuwée mam Phi Quic
Bwéi Doan Hung

Ché San Tuyét

Nuée mim Phan Thiét

https://fb.com/tailieudientucntt
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LENOr MOr TAC XA MUA BAN TF HEM
Xi Nghidp Note Chim NAM DUONG

mang sl sale &b JA

DUNG AN CHAY BUOC
Dk, o3 07M/NNC -
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Phaa biét Nhan hiéu va Nhan san pham

J
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- ; Nhan hiéu: La dau hiéu \ ]

" 'Bao ho theo Luat SHTT
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I Thuwong hi€u: khong phai la thufit ngir dung trong

" luat. Thwong hiéu cO thé hiéu la bao gom tén

' thuong mai, nhan hiéu, chi dan dia ly va hinh anh,
biéu trung...

1@ bé xay dung thwong hi¢u truoc hét can xay dung
cac tiéu chi sau:

- Xay dung nhan hiéu
- Xéy dlrng Céc chi tiéu vé chat lwong, vé sinh

\k‘ _: Phan biét gitra thuwong hi€u san pham va

ailieudientucntt
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7.4.3. Cau tao ciia nhan hiéu

©Tén nhan hiéu

©Dau hiéu cia nhan hiéu:bieu twong,
hinh vé, mau sac hay kieu chir dac
thfl...
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phwong dién quan ly nhan hieu

©Dau hiéu hang hoa: toan bo hay mot
bo phan da dwoc dang Ky tai co quan
quan 1y nhan hiéu va dwogc bao vé vé
mat phap ly

© Quyeén tac gia: 1a quyen ddc chién
tuyét doi vé sao chup, xuat ban va ban
noi dung va hinh thirc cua mot tac

A\ pham viin hoc, Am nhac hay nghé

W s
thuat.

SN
N
.
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4.4, Cac quy dinh phap ly co lién quan toi
nhan hi€u
*X&c dinh doi twong ding ky
- Nhan hiéu riéng
- Nhan hiéu tap thé

- Nhan hiéu chirng nhan
Chi dan dia ly
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San pham/ dich vu gin nhén hiéu ding ky la gi

©Trai cay

©Rau, ci, qua

©Nong sin

© Thuc pham: Thit, c4, gia cam,hai
san...

© Cac loai banh, keo
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Ho so diing ky

© Mg’iu nhan diang ky (khéng dwee qua 8 cm/
moi canh)

® To khai diang ky (cO mau san)

© Phi dang ky

® Uy quyéen (Néu qua dich vu)

- Ngoai thi tuc chung, d6i véi méi doi
L, twong riéng khi dang ky sé co mét vai thi tuc
“Wkhac nhau
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Ai dang ky / Dang ky doi tuong nao?
Ca nhan

T6 chirc

' 'Chon doi twong ding ky:

- Nhan hiéu riéng

- Nh&n hiéu tap thé,

- Nhan hi¢u chirng nhan,
- Chi dan dia ly
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©T
©T

Dang ky o dau ?

©Cuc S6 hiru tri tu¢ (SHTT)
©Vin phong dai dién Cuc SHTT

néng qua cac dich vu vé SHTT
nam van tai S6 KH&CN

nam van tai UBND Quén


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

T WD B o S e W v
DA —
. . v L i "

‘.‘.‘<,.

v

Dia chi lien h¢ dé dugc tw van

@®So Khoa hoc va Cong nghé
PHONG SO HUU TRI TUE
PHONG QUAN LY KHCN CO SO
Dia chi: 273 Dién Bién Phu, Q3,
TP.HCM
PT: (08) 38298217
. Fax: (08) 39308754

)
ail: htnhu.skhcn@tphcm.gov.vn j
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Bao bi la vo boc béen ngoai cua hang hoa
nham dam bao chat lwong hang hoa trong
suot qud trinh san xuat, luu thong, tieu
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.2.Cac chwrc nang cua bao bi

chwc nang bao vé, duy tri, mang vac, can

~

doi, san sang, gioi thieu va thuc day
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Bao bi 1a moi truong boc lay
san pham.

o Viéc tao bao bi (packaging)
la nhitng hoat dong nham v&
kiéu va san xuat hop dung
hay gidy g6i cho mot san
pham.

Bao bi dugc xem la chit P thir

. CuuDuongThanCong.com

https://fb.com/tailieudientucntt



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

The day I Gi®i thicu
\ /
Bao b

Tiét kiém
I Chtra dung

San sing

So' do: Chlre ndng cla bao b
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7.5.3. mét s6 chu y ve bao bi

Cac
quyét dinh

vé bao bi

{ CuuDuongThanCong.com

o

o

o

o

Quyét dinh muc tiéu bao bi.
Quyét dinh vé kich thude, hinh déng, vat liéu, mau sac.

Quyét dinh vé loi ich marketing, loi ich xa hoi,

loi ich nguoi tiéu dung, loi ich DN.

Quyét dinh vé cac thong tin (vé hang hoa, pham chat,
dic tinh, ngay va noi san xut, vé k¥ thuat, an toan,

vé nhan hiéu thuong mai, thong tin do luat dinh...)
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')anh ngay nay, bao bi la

ngwoi ban hang tham ling.
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