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Noi du o C u’O’ng 10

10.1. Tong quan vé xuc tién hon hep
10.2. Cac md hinh xdc tién va truyén thong

10.3. CAc cong cu ciia xuc tién hon hep
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Noi dung chwong 10:

Tong quan vé xUc tién hon hop

10.2. Cac md hinh xdc tién va truyén thong
10.3. C4c cong cu ciia XUc tién hén hop

o Quang cao (Advertising)

o Khuyén mai/ khuyén mai (Sales promotion)

o Tuyén truyén va Quan hé céng ching (Publicity and

Public relations)

o Marketing tryc tiép (Direct marketing) //

o

’\ Ban hang ca nhan (Personal selling)
_ . QuDuongThanCongAcom https://fb.

com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

, ' ' ‘A"‘/Z' WA — e ———
0.1. KHAI QUAT VE XUC TIEN HON HOP
(10.1.1).Khai niém

Chiéu Thi 13 nhirng nd luc cua doanh nghiép dé thong tin,
thuyet phuc, nhac nhd va khuyén khich khach hang mua
san pham, cting nhu hiéu rd vé doanh nghiép

Hon hop Chiéu thi ( promotional - mix)

Quang cao (Advertising)

Khuyén mai (Sales Promotion)

Quan hé cong chung (Public Relations)
Ban hang ca nhan (Personal selling)
Marketing truec tiép (Direct marketing)

%
=
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(10.1.2).Muc dich cia chinh sach xuc
tién va ho tr¢o kinh doanh

©1. Pay manh viéc ban hang

©2. Tao loi thé canh tranh cho doanh
nghiép

©3. Truyén dat thong tin vé doanh
nghiép va sin pham dén nguoi tiéu
dung

\\ ©4. La vii khi canh tragd

\ truong
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L S / N
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Present
demand

Demand goal with
. promotion
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0.1. KHAI QUAT VE XUC TIEN HON HOP (tt)

Ban chat ciia xUc tién hon hop

Bin chit ciia XUc tién hon hop chinh la
truyén tin vé san pham va doanh nghiép
toi khach hang dé thuyét phuc ho mua.
Vi vy ciing O thé goi ddy 1a cac hoat
dong truyén thong marketing.

/
Z
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4 10.1. KHAI QUAT VE XUC TIEN HON HOP (tt)

* Chinh sach xuc tién hon hop co vai tro quan trong

© + Giup cho doanh nghiép nam bat kip thoi nhitng thong tin ciia

thi truong, ¥ muodn cta khach hang,

© -+ Doanh nghiép c6 thé tiéu thu hang hoa san xuat ra nhanh

chong hon va véi s6 lugng nhiéu hon.

© -+ Doanh nghiép tdc déng vao sw thay doi co cdu tiéu ding Va
goi ra nhimg huéng mo hinh thanh nén nhitng nhitng nhu cau ’}
S mOi trén thi trudng. /

o
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¥ Nhitng hinh thue hoat dong cua chinh sach xuc tién hon hop

GENERAL
MARKETING

ADVERTISING

(Quang cao)

.
.
CuuDuongThanCong.com

MARKETING
(Marketing

PRODU(}T
(San pham)

N

PRICE
(Gia ca)

PLACE
(Phan phdi)

PROMOTION

TARGA

MARKET
THI
TRUGNG
MUC

TIEU

PUBLICITY vs PR

PROMOTIO

(Khuyén

CUSTOMER PROMOTION
(Khuyén khich ngudi
tiéu diing - truc tiép)

(Tuyén truyén,
QHCC)

/

TRADE PROMOTION
(Khuyén khich dai ly
ban hang - gian tiép)

[

J |

}
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PERSONAL

SELLING
(Ban hang
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10.1.3. Céac chién lwgc ciia chinh sach
xuc tién va ho tro kinh doanh

- Chién lwoc kéo 1a chién lwoc thu hit,
16i kéo khach hang mua san pham cia
DN.

> Muc dich ciia chién lwgc kéo tac dong
truwc tiép dén nguoi tiéu dung cuoi
cung lam cho ho tim téi cac thanh

\ _ phan trung gian ciia kénh phéan phoi

\\dé mua sin pham
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sz ac cong cu dugc su dung tat
XA cac cong cu Marketing

Nguwoi
san xuat

-
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Chién lwec day la chién lwoc ma DN dwa
hang hoa ra thi trueong thong qua mang luoi
kénh phan phoi mot cach toi da sao cho cé
hiéu qua nhat.

¥ QéMuc dich ciia chién lwoc day la xuc tién
. kinh doanh déi véi cac thanh phan trung
glan cua kénh phan phoi hon 1a déi véi

ngu’m tieu dung cuoi cung.
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Lac cong cu dwoe swr dung: cac
nh sach dong vien khuyen khich

oA nha phan phoi

>So d6 chién lwgc day:

Nguwoi
san xuat

-
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Push

e.g. personal %
selling; =
trade press; -%
mail shots; £
offers etc. g
e.g. personal 0
selling; '%
trade press; :ﬁ
mail shots; £
offers ete. 2
e.g. sales 39
promotion; i
point of sale -+,
offers; . @
advertising M
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Qui Trinh Truyén Thong

- %
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Sender's field
of experience

CuuDuongThanCong.com

Receiver's field
of experience
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Ngudn: Supplemental Aspects of Integrated Marketing Communication, 6¢ by Shimp, 2003
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NHU'NG TV SHOW HOT NHAT TREN SOCIAL MEDIA

Nhirng TV Show dugc thdo ludn nhiéu nhat trén Social Media trong nam 2015
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NHU'NG TV SHOW HOT NHAT TREN SOCIAL MEDIA

Nhirng TV Show duwoc quan tdm nhat nhét trong tirng quy nam 2015

807,079

585,830 590,800
415,155
238 23 224.500 235,132
125 654
“m 112,569 “m 1oaooo xozooo
23,435 43,300 13.246 29,500 36600 28700
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The  Budc Ngddlbi Giong Cudi Guong Thach Vietnam Budc Giong Sy Vuadau Thién Thd Cudi Ongioi Thach Gasi Gu’dng Ngudi Hoan
Remix nhay dn  hatviét Xuyén m3t thic Idol nhdy héat viét mau Viétbép Viét Duﬁng thach Xuyén cduddy thirc gidumat mat hingt  déi

hoan vii Viet  thadn danh hai hoanvii  nhi Nam  Nam cing = Viét roi  danh hai thin  hon
quen mial nhi Thdc budc = phién mia 2 quen nhi
nhdy = ban
nghé si
Quy 1 Quy 2 Quy 3 Quy 4

* Théng ké theo sé lwong théo luén

YouNetMedia
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NHU'NG TV SHOW HOT NHAT TREN SOCIAL MEDIA

Nhirng hién twong tiéu biéu gop phan Ié&n vao si thanh cong clia cac TV Show

------------------------

Giong hat viét nhi | The Remix
|
5% : 12%
; &
|
" Cong Quoc 'E = Son Tung
Cudi Xuyén Viét Ngudi hung ti hon
2 phién ban nghé si 12%

4
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NHU'NG TV SHOW HOT NHAT TREN SOCIAL MEDIA

@
)
QuUAN

Thi phan thao luan cac TV Show

BHD Theo Nha San Xuat

Co., Ltd.
® Giong hat viét
® The Remix
® Giong hat viét nhi

® Budc nhay hoan vi

D@NG
TAY

EN SA

VESTMENT CO,, LTD.

* Théng ké theo sé luong th
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r 05 .7, A ——
NHU’NG CHU BE NOI BAT VE LAM DEP & SU'C KHOE

Nhirng nhu cau lam dep dugc quan tim nhat trén Nhirng xu huwéng (giai phap) lam dep duo
Social Media nhiéu nhit trén Social Media

Tdy € bao chét héa
hoc

2100283 nuse detox | -

Xit khoang duBng am

1,638,077
1,385,152 Mat na ngu
Serum du®ng da
Phau thudt thim my
Mat na collagen
T > o : , = ves Du@ng da bang dau . 47,084
Thai doc co thé Se khit 16 chan Iong Tri mun Lam trang da Giam can

Mat na thai doc . 28,115

- Ché dd an lowcarb l 22,557
* Théng ké theo sé lugng thdo lugn
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NHO’NG CHU BE NOI BAT VE LAM DEP & SU'C KHOE

Nhirng xu hwéng phau thuat thim my duoc quan tam nhat trén
Social Media

#Nang mii S-line

®Thu hep canh mi

™ Got cam V-line

= Cat mat 2 mi

= Bgm botox va filler

® QOther

* Théng ké theo sé lugng thdo lugn
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LEVIDGE
AND
STEINER
Model

CuuDuongThanCong.com

HEIGHTENED
APPRECIATION

Model

Marketing Communication
Models

Model OF ADVERTISING
JOYEE EXPOSURE Model
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AIDA model

Figure 1 - The AiDA Hierarchical Decision-Maoking Model

-g‘ m

|

\DuongThanCong.oom

e.g. 40%

e.g. 20%

Aﬁt(i'ﬁn e.g. 10%

00 % Awareness of Targets
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AIDA Model

Attention Huage & Headlne

Interest

Marriage does come with ifs rewards,

T Subhead )

Ly e i, mavinge 'y o (hat oy Bt o whoe ot o, iy we ey, e tuming, Bt it o come

Wi b e ol 21 L Ly

T Body Copy
Slogan

TR —— mn—munmucontactlnfmtion

+ 1278 (H) X 222 (W) e Helo Beete


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

S W e

Attention

attention

They like it they folow you,
they subscride to your list/like

Interest sk

. They've been reading your blog
De$| re for montha now, have listened to
avdicdwarched wdeo. They know,

like and trust you.

Action
They buy your book,

review it and
w2 recommend o a friend

\nDuongThanCongoom https://fb.com/tailieudientucntt
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Dagmar model

DAGMAR
' (Un aware) (Aw are) G:om prehensloD (Co nvicti on) (A cﬂon)
AIDA

(Attention )  (Interest) (Desire) (Action ) y
—
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Response Hierarchy NModels

- — — -'Eavﬁiaoh: dﬁ el ers
- L=
Moded DAGMAR Effects

MNeocled
AvayToenecss
Avecareness
l K nowl edge
Comprehension '—"‘i"“
Prefeseqice
Conviction Convgdim:

I

Action Purchhasco
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FIGURE r1o.3:

LAVIDGE AND STEINER MODGEL

Awazgnm
Cogrative -
Stage -
Know:ae dge
% .1‘.
A ffectave ~
Stage Prefe!ence
Conviction
Behavious -
Stage Purc‘xse
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Pictorial view of model by Jovce

Reminder

Selective
perception

Modify
Reinforce

Altention

Experience. reduce
dissonance

reinforced T( l

interest Cotisistenc
Habit onsistency
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Audience
Predisposition

Advertising

Exposures

Perception

Integration

Action
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""'WW@
Noi dung chwong 10:

10.1. Tong quan vé xuc tién hon hop
10.2. Cac mé hinh truyén thong
Céc cong cu ciia XUc tién hon hop
o Quang cao (Advertising)
o Khuyén mai/ khuyén mai (Sales promotion)
Tuyén truyén va Quan hé céng ching (Publicity and
Public relations)

Marketing truc tiép (Direct marketing) //

Ban hang ca nhan (Personal selling)

=

com/tailieudientucntt
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1 O] QUANG CAO

Khai niem

Theo PK: quang cao la nhirng hinh
¢ [thuc truyen thong khong truc tiép, phi
ca nhan, dugc thuc hién thong qua

cac phuong tién truyén tin phai tra

tién va cac chu thé quang cao phai

chiu chi phi. /

Z
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I TR S
10.3.1. QUANG CAO

= Theo Piéu 102, Luat Thuong
mai Viét Nam 2005: “Quang
Cao thuong mai la hoat dong
THUUN VIAY x(ic tién thuwong mai cua
S s thwong Nhan dé gidi thiéu voi
khach hang vé hoat déng Kinh
doanh hang hoa, dich vu cua

N\

minh.”

/

7
-

uuDuongThanCong.com https://fb.com/tailieudientucntt

i CU!


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

10.3.1. QUANG CAO

= Theo Hiép hoi Marketing My: “Qudng céo la bat
cir logi hinh nao cuia sw hién dién khong truc tiép
cua hang hoa, dich vu, tw tuwéng dén mét nhom
nguwoi MA nguwoi ta phdi trd tién dé nhdan biét nguoi

qudng Cao0.”

Ci

. \uuDuo https://fb.com/tailieudientucntt
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e
10.3.1. QUANG CAO

Qudng céo 1a nhitng thong bao phdi tri tien, mét chiéu va
khong cho ca nhan ai, dwec thwe hién thOng qua cac
phwong tién truyén thong dgi ching va cac dang truyén
thong khac nham cé déng cho mér hang hda, mét nhan

hiéu, mot to chirc Ndo do.
= - Armand Dayan

CHUONG TRINH

https://fb.com/tailieudientucntt
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L e
10.3.1. QUANG CAO

* . ] }
Dac diém cua quang cdao

© - Oc chi mang tinh mét chiéu

© - Qc khong cho ca nhan ai
© - gidn tiép

© - phdi tra tién
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LA L —
10.3.1. QUANG CAO

Tac dung cua quang cao

" Lam kinh doanh ma khong quang cao

“I'M A GREAT LOVER.
I'M A GREAT LOVER.
I'M A GREAT LOVER"

co khac nao nhay mat voi mot ban gdi

trong dem toi, chi co minh ban moi

biét ban dang lam gi, ngodi ra chdng

ADVERTISING

con ai biet."

y

//:

Stewat H. Britt

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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10.3.1. QUANG CAO

© * Poi voi nguwoi tiéu dung: Newoi tiéu dung cé thé
161 1ru héa sw lwa chon ciia ho nho biét dwoc nhiéu

hon vé nhan hiéu cdc san pham.
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ANG CAO

-
.

10.3.1. QU

* Poi véi nha sdn xudt:

+ Nho ¢6 quang cdo ma hang héa cé thé ban dwoc nhiéu
hon, nhanh hon trén quy mé réng rdi hon véi so luong
khach dong hon.

+Qudng cdo givip ho tim hiéu dwoc phdan ing cia thi trwong,

nho vdy ma co thé cdi tién san pham va thay doi cdc chinh

sach Marketing cho phu hop.

/
CuuDuongThanCong.com https://fb.com/tailieudientucntt " A
L e


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

*  Doi vdi nha sdan xudt(tt)

* + Quang cao con la cong cu canh tranh dic lue cua doanh
nghiép trong viéc tao ra hinh dnh va uy tin doi voi nguoi
tiéu dung.

+ Quang cao khong chi kich thich nguoi ta mua hang ma

con ¢6 tdc dung goi ¥ va hinh thanh nhu cau...

. CuuDuongThanCong.com https://fb.com/tailieudientucntt
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10.3.1. QUANG CAO

Cac mo hinh trong quang cao

* Trwong phai quang cao cia My: mo hinh A.1.D.A
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10.3.1. QUANG CAO

MO HINH A.1.D.A (Pho bién trén thé giéi)

Attention (get attention):
Loi cudn su chi y

Interest (hold interest):
Tao su quan tam.

Desire (create desire):

Tao su ham muon.

Action (lead to action): ’/'
Thuc day hanh dong mua. /

https://fb.comtailieudientucntt - ‘
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Simplicité

A

Noi that, khong xao

g
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P Rl © 2 I
10.3.1. QUANG CAO

MO HINH 3R’s

'

S
-

com/tailieudientucntt
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I TR S
10.3.1. QUANG CAO

Cac phwong tién quang cao
© a. Quang cio bang truyén hinh
© b. Phim anh quang céo

© c.Truyén thanh

© d. Bao chi va tap chi

© e. Panod - ap phich

© f. Quang c4o qua buu dién
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e
10.3.1. QUANG CAO

Thiét 1ap chwong trinh quang cio

© a. Xac dinh muc tiéu quang cao

© b. Xac dinh doi tuong nhan tin

© c. Xac dinh thong diép quang cao
© d. Lua chon phuong tién quang cao
© c. Xac dinh ngan sach quang cao

© f. Danh gia chuong trinh quang céo
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L 2

10.3.1..QUANG CAO
Thiét 1ap chwong trinh quing cao

a. Xac dinh muc tiéu quang cao

© - Quang cdo thong tin
© - Quing cdo thuyét phuc

© - Quing cdo nhic nhé
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10.2. QUANG CAO
Thiét 1ap chwong trinh quang CA0

© - Quang cdo thong tin :

Muc tiéu la nham tao ra nhu cdau ban dau.

-

%)

XATIES

DAN ONG DICH THUYC
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10.2. QUANG CAO
Thiét 1ap chwong trinh quing cao

© - Quing cdo thuyét phuc

Muc tieu cua doanh nghiép la tao ra nhu

cau co lwa chon.

I

P

;
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© - Quang cdo nhac nho

Muc tiéu ciia qudng cdo nhdc nhé la lam cho ngwoi

tiéu ding thwong xuyén nghi téi san pham.

4
’
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10.3.1. QUANG CAO
Thiét 1ap chwong trinh quing cao

Xac dinh thong di€p quang cao

1. Giau y nghia

2. Pang tin cay
OLAY

total effects subtie lifting
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Thong diép qpéing cdo: gira twoi
nguyén chat tram phan trim
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Cho Niém Vui Tha Ga!
Mot chai ténminh,

Thém chai tén ban,

Tang ca nguoi than !

Cung vui chia sé...

... lon Coca Cola ddc ddo c6 Tén
ciing Nickname sidu ngd nghinh nhé!
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. N e o
mét finh yéu, chi mét C2 la chuong trinh tryc

oy
danh cho 16t cé moi nguoi dé chia sé finh cam, nhong
cam xtc chén thanh coa minh déi véi qué huong, gi =
dnh,dbikhvbd:lnhthquVidoo,m ;

anh va bai viét, trinh kéo dai ks 12/09 dén -
26/10 véi nhigv gidi hép dén danh cho ngusi

¥ tham dy chuong trinh, tham gia binh chon véx téi nhac g
4 cho/nhac chuéng.
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Noi dung chu’()’ng 10:

10.1. Tong quan vé xuc tién hon hop
10.2. Cac mo hinh xuc tién va truyén thong
Céc cOng cu ciia XUc tién hén hep

o Quang cao (Advertising)

o Khuyén mai/ khuyén mai (Sales promotion)
Tuyén truyén va Quan hé céng ching (Publicity and
Public relations)

Marketing truc tiép (Direct marketing) //

Ban hang ca nhan (Personal selling)

=
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10.3.2. KHUYEN MAI/KHUYEN MAI

Khuyén mai 1a viéc khuyén khich viéc mua hang trong ngan han.

Khuyén méi 1 tap hop céc k¥ thuat nham tao ra sy khich 1& ngan
han, thic day khach hang hoic c4c trung gian mua ngay, mua
nhiéu hon va thuong xuyén hon.

Paker Lindberg (Chu tich Hoi khuyén mai M¥) cho rang: Khuyén
mai 14 1am cho sdn phdam véin déng ngdy hdm nay chir khéng phdi
ngay mai”.

Khuyén méi 1a nhitng khich 1& ngan han dé khuyén khich dung y
thir hay mua mot san pham/dich vu. /s

e
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10.3.2.KHUYEN MAI/KHUYEN MAI

MUC TIEU CUA
KHUYEN MAI

.. CuuDuongThanCong.com
-

Poi voi trung gian phan phoi

Tang mirc mua ban va trir hang hoa
cua nha phan phoi;

Khuyén khich mua vao nhirng thoi
diém viang khach;

Ting cwong phan phoi san pham;

Gia tang tinh nhiét tinh ban hang caa
trung gian;
4
r 2 ,'/
Khuyén khich ing ho kiéu dang/san

pham méi;... /
-
e
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MUC TIEU CUA
KHUYEN MAI

Poi v6i ngwoi tiu dung

Dong vién str dung thir san pham;

Khuyén khich mua va mua nhi€u san
pham;

Loi kéo khach hang cua di thu;

Gia tang su nhan thirc vé nhan hi¢u
san pham;

Khuyén khich mua lai san pham;. ..

https://fb.com/tailieudientucntt
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10.3. KHUYEN MA

i _————

I/IKHUYEN MAI

CAC HINH THUC KHUYEN MAI

Trung bay hang hoa \

Céac cudc thi, tro choi

Hoi cho trién 1am
Hinh thtrc khac

7

N
https://fb.com/tailieudientucntt A
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10.3. KHUYEN MAI/KHUYEN MAI

CAC HINH THUC KHUYEN MAI

Phiéu giam gia

POIVOI HOoi cho trién 1am

Qua tang suw dung th
Thé VIP....
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& HONDA

o CeNLINE ] DICH VU SUA CHUA

Parts & Accessories

VA BAO DUONG XEMAY @
HONDA NGUYEN TRAI

;:Igrﬁﬁgyu HANG 7@9 PHIED
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GIAM GIA
Giam gia 15% doi vdi tat cd cac san pham cha LOCK&LOCK tai caccita hang Th(‘)'i gian a’ p dl.' ng
* Quy khdch vui Idng mang theo phiéu khi thanh todn

* Phiéu wu dai ndy khéng ¢6 gid tri quy déi thanh tién mat 2 5 % Tii ngéy' 01072013 toi ﬂgéy a
* Mdi phiéu uu déi chi ¢é gid tri cho 01 héa don mua hang S 5 N ki st
TIEN CONG SUA CHUA

Han sif dung tir 01/09/2012 - 04/10/2012 T :
Phiéu chi ap dyng cho BDTB 01 Xe may

tai Head Honda 251 - Nguyén Trai
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Phiing 3048 163 thdp The Mance, M 1

Phd ng 3048 140 thdp The Monce, Mé T4, Wobste : www.fot.vn
My £3nh, HO NOI ol ; D4 7300 86858
Website : wwwiockniock com.vn - .
Tal : 04 3794 0496 (ext 307)

Website: htip://honda-motor.com.vn
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Redsun ITI Corporation
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NOKIA LUMIA 1320

DUNG THU MIEN PH
<%, 1AM QUA GIA TRI

Tingay 12/1-26/1/2014 B

Diing thir & déi trd mién phitrong 14 ngay
Gia dung thir hdp dan & nhan qua tang gié tri tir MediaMart & Nokia

Chitiee t3h MediaMart
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' ,/10.3.3.H€)i cho trién lam thwong

&) mai

©->Khai niém: Hol cho, trién 1am
thwong mai 1a hoat ddng xtc tién
thwong mai dwgc thuwe hién tap trung
trong mot thoi gian va tai mot dia
diém nhat dinh dé thwong nhan trung
bay, gi¢i thiéu hang hoa, dich vu nham
muc dich thuc dﬁy, tim Kkiém co hoi

Y. giao két hop dong mua ban hang hoa,

\\\S hO’p dOIlg dlCh VU. (Ludt thwong mai nam
\2005 diéu 129, muc 4)
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= Phan loai (can cir vao tinh
; ch?i;):

©Hoi cho trién 1am tong hop

©Hoi cho trién 1am chuyén nganh

©Hoi cho trién 1am dinh ky

©Hoi cho trién 1am khong dinh ky
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Noi dung chu’()’ng 10

10.1. Tong quan vé xuc tién hon hop

. C4c cong cu ciia xuc tién hon hop

o Quang cao (Advertising)

o Khuyén mai/ khuyén mai (Sales promotion)

o Tuyén truyén va Quan hé céng ching (Publicity and

Public relations)

Marketing truc tiép (Direct marketing)

Ban hang ca nhan (Personal selling) %
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-Quan hé céng chiing va tuyén truyén( PR): Qe Relaz,
Céc chwong trinh khac nhau dugc thiét ké nham Nade
de cao va/hoac bao v¢ hinh anh cia mot cong ty (‘(:“ "90

hay nhirng san pham cu thé cua no

chuong trinh “Trée
hoc cam on, Canh
vuon 16¢ Tét” do

4 Omo thyc hién

CuuDuongThanCong.com https://fb.com/tailieudientucntt ﬁ
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10.3.4. PR

Tuyén truyén la mot hinh thirc ciia PR, 1a nhirng hoat déng dwa
tin ticc ¢ y nghia thwong mai trén cac phwong tién truyén
théng nhung khong mang tinh ca nhan va khong phai tra tién.

Hinh thirc: bai viét giéi thiéu san pham hodc doanh nghiép
ding trén cac bao, chuyén viéng thim cia lanh dao,...

= Quan hé cdng ching la nhitng hoat dong truyén thong dé xay
dung va bao vé danh tiéng ciia cong ty, ciia sain pham trudc Cac
gi¢i cong chang.

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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10.3.4. PR

Cong chung

bao gom

Khach hanfyung gia

Co gquan
Chinh quyép, &, 1 OngCo dong
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10.5.4. PR

Cac hinh thic PR

= Théng tin b&o chi: cung cap thong tin
dé phong vién viét bai.

= Hop bao.

LE KY NIEM 15 NAM THANH LAP
T& chi Kid CONGTY THONG TINDIDONG - VMS
0 chuc Su Kien. N NHAN HUAN CHUONG BAO DONG HANG N

https://fb.com/tailieudientucntt A
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10.3.4. PR

Cac hinh thic PR

=  Quang cao bién hg.

= Taitrg.

= Tham gia hoat djng cong dong.

Van dong hanh lang.

. -
.\) h https://fb.com/tailieudi
“ &uDuongT anCong.com ittps://fb.com/tailieudientucntt ‘
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Noi dung chuong 10:

10.1. Tong quan vé xuc tién hon hop

. C4c cong cu ciia xuc tién hon hop

o Quang cao (Advertising)

o Khuyén mai/ khuyén mai (Sales promotion)

o Tuyén truyén va Quan hé cong ching (Publicity and

Public relations)

Marketing truc tiép (Direct marketing) j
Ban hang ca nhan (Personal selling) /
https://fb.com/tailieudientucntt /A
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10.5. MARKETING TRUC TiEP

Marketing trwe tiép 1a viéc sir dung thw, dién thoai va nhirng
cong cu tiép xuc khac (khong phai la ngwoi) dé thong tin cho
nhirng khach hang hién thwe va tiém ning hay yéu cau ho c6
phan wng dap lai.

Quang c4o, PR tao sw nhén thirc va quan tdm, khuyén mai dé
kich thich mua hang va ban hang ca nhan dé hoan tat viéc ban
hang. Marketing true tiép co ging két hop ca ba yéu to nay lai
dé di dén viéc ban hang true tiép khéng qua trung gian.

https://fb.comtailieudientucntt ./‘
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10.5. MARKETING TRUC TiEP

Cac hinh thite marketing trwe tiép

Marketing bang catalogue

Marketing bang email

Marketing qua dién thoai, thw
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Noi dung chuong 10:

10.1. Tong quan vé xuc tién hon hop

. C4c cong cu ciia xuc tién hon hop

o Quang cao (Advertising)

o Khuyén mai/ khuyén mai (Sales promotion)

o Tuyén truyén va Quan hé cong ching (Publicity and

Public relations)

Marketing truc tiép (Direct marketing) j
Ban hang ca nhan (Personal selling) /
https://fb.com/tailieudientucntt /A
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10.6. BAN HANG CA NHAN

Ban hang ca nhan 1a sw giao tiép méit d6i mat ciia nhan vién
ban hang véi khach hang hién tai/tiém ning dé trinh bay, giéi
thiéu va ban san pham.

Viée ban hang mang tinh nghé thuit rat cao. Trong mdt so
truong hop va hoan canh cu thé viéc ban dwge nhiéu hang
hay khong la do tai nang cia nhan vién ban hang. Do vay
nhan vién ban hang can phai dwoc tuyén chon, dio tao, huan
luyén can than, phai hiéu dwoc tdm ly khach hang, vui vé, nha
nhan, lich su... y

https://fb.comitailieudientucntt . /—’z
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10.6. BAN HANG CA NHAN

Nhiém vu céia nhan vién ban hang > ,
4 I/
m Tim kiém khach hang (.’, - };
. . e PRUDENTIAL
B Cung cap thong tin, gi¢i thiéu san pham
5 Thuyét phuc khach hang quan tdm va mua san pham

Thuwc hién cac don hang

Thu thap thong tin vé khach hang va doi thi
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ki song san pham va hon hop
chieéu thi

Ban hang ca
nhan bat dau

nhac nh& va
thuyét phuc

Bao hoa
Gii thiéu Tang trwéng Suy thoal
Time | |
QC nhe; Ads, Ads giam; AD/PR
Chuan bi PR, duy tri Khuyén mai giam;
| _buwoc long trung va ban hang han ché
| dau cua PR thanh, canhan; khuyén mai
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