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. Vi tri, dac diém cda van tai hang khodng

1. Vi tri

- Van tai_ hang khong co vi tri sO mot trong viéc van
chuyén:

O Hang doi hoi phai giao ngay dé dap U'ng nhu cau
va thdi cd thi trudng

Hang mau hong

Hang clu trg khén cép

Hang gia tri cao, quy hiém

- Vi tri quan trong trong viéc giao luu kinh té- van
hoda gilra cac dan toc, quoc gia trén thé gidi

- Mat xich quan trong trong van tai da phuadng thic

OO0
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. Vi tri, dac diém cta van tai hang khéng

2. Dac diém
2.1. Uu diém

[ Cac tuyén dudng la tuyén du’dng tu nhien,
ngdn nhat =>It phu thudc vao diéu kién dla
hinh, dia ly

[0 Toc do nhanh

[0 Cung cap dich vu c6 chét lugng cao han han
cac phuadng thuc van tai khac.

0 Luon s dung cong nghé cao
[0 La phuong thuc van tai an toan nhat
ar 20 hod va chi e thah

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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. Vi tri, dac diém cla van tai hang khéng

2.2. Nhudc diém

Cudc van tai hang khong cao nhat

Boi hoi dau tu Idn vé cd so vat chat ki thuat
cting nhu dao tao nguon nhan luc

Phu thuoc nhieu vao dieu kién thai tiét
Khéng phu hop véi viéc van chuyén hang
noa khoi lugng I8n, gia tri nho,hang cong
kénh, siéu trudng siéu trong



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

. Vi tri, dac diém cda van tai hang khodng

3. B4i tugng van chuyén bang dudng HK

O
O

O

Thu, buu kién (Airmail): thu, buu phdm, buu kién
Hang chuyén phat nhanh (Express): chung tu

édocumentsg sach bdo tap chi, hang clu trg khan cép
emergency

Hang hoa théng thuong (air freight); la nhitng hang
hoa thich hgp vai viéc van chuyén bang may bay, tru
thu tir, buu kién, buu pham va hang chuyén phat
nhanh gom:

B Hang hda cé gia trj cao: tu 1000$/kg, vang, bach kim, da
uy va cac san pham cua chung, tién, séc du lich, thé 'tin
ung, ching tu co6 gia, kim cuong va trang surc bang kim

cuang...

B Hang dé hu hdng do thdi gian
Hang nhay cam vdi thi trudng
B Suc vat song

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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II. Co s& vat chat ky thuat ctia van tai hang khong

1.

Cang hang khong/san bay:

Theo bieu 23, chudng III, Luat HKDD VN
1992, cang hang khéng la mét té hdp cong
trinh (san bay, nha ga, trang thiét bi, cong
trinh mat dat can thiét khac) dugc su dung
cho may bay di va dén, thuc hién dich vu
van chuyén hang khong.
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II. Co s& vat chat ky thuat ctia van tai hang khong

- |
2. May bay
kl—é}]’l loai thiét bi bay, hoat dong trén cg sé tucgng tac véi khong
I
- Phan loai:
+ Can cu vao doi tuong chuyén chd:
- May bay chd hanh khach (passenger aircraft)
- May bay chc hang (All Cargo Aircraft)
- May bay hon hop (Combined Aircraft)

+ Can c/L? vao nudc san xudt may bay chu yéu: My, Anh, Phap, Ha Lan, Nga,
Italia...

+ Can cur vao dbng co:

- May bay dbéng co Piston

- May bay dbéng co Tuabin canh quat

- May bay déng co Tuabin phan luc
+ Can cu vao sé ghé:

- Loai nhd: 50- 100 ghé

- Loai trung binh: 100- 200 ghé

- Loai Ién: tu 200 ghé trd l1én

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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II. Co s& vat chat ky thuat ctia van tai hang khong

3. Cong cu xép dd, van chuyén hang
hoa tai san bay

3.1. COng cu xép dd va van chuyén
hang hoda tai san bay

3.2. Cac thiét bi xép hang theo don vi
(ULD)
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Xe kéo container
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Xe van chuyén pallet
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Xe nang hang
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Container hang khong

https://fb.com/tailieudientucntt
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Pallet hang khong + [udi
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lIIl. Chuyén ché hang hoa XNK bang duong
hang khéng quoc té

1.
2

3.

Un

Céc td chic van tai hang khdng quéc té
Co so phap ly cua van tai hang khong quoc
te

Ching tUr chuyén chdé hang hda bang
ducng hang khong

Cudc phi trong van tai hang khong quoc té

. Trach nhiém cua ngudi chuyén chd hang

khong quoc té

<h|eu nai va kién tung ngudi chuyén chd
hang khéng
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1. Céc t6 chirc van tai hang khéng quéc té

1.1. ICAO -International Civil Aviation
Organization- td6 chirc hang khéng dan dung
quoc té(1947)

Muc dich ra doi:

[0 Thiét I1ap cadc nguyén tac chung trong VTHKQT

[0 Dé ra cac tiéu chuan ky thuit chung trong nganh
cong nghiép VTHK

O Thic ddy hang khéng dan dung qudc té phat
trién
Ngay 2/4/1980 Viét Nam gia nhap ICAO
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1. Céc t6 chirc van tai hang khéng quéc té

1.2.IATA-International Air Transport
Association - hiép hoi van tai hang khong
quoc té (1945)

Muc dich ra doi:

O Pay manh van chuyén hang khéng an toan,
thuong xuyén, kinh te.

0 Khuyén khich thuong mai hang khong va
nghién clu cac van deé cé lién quan dén
thuong mai hang khong.

O Théng nhat cac quy dinh, luat 1§, thé Ié qudc
té vé van chuyén hang khong.

0 Hop tac véi ICAO va cac td chi’c qudc té

—khac.
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1. Céc td chirc van tai hang khdong quoc té

1.3. Pai ly hang hoa HK (Air cargo
Agency)

- La ngudi trung gian gitra chu hang va hang
HK.

= Pai ly hang hoa IATA (IATA Cargo Agent)

= Ngudi giao nhan hang hoa hang khong (Air
freight forwarder)
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2. Co s& phép ly clia van tai hang khéng quoc té

Cong udc Vacsava 1929

Cac van ban sua dodi bo sung cdng udGc
Vacsava

- Nghi dinh thu Hague 1955

- Cong uoc Guadalajara 1961

- Hiép dinh Montreal 1966.

- Nghi dinh thu Guatemala 1971

- Nghi dinh thu Montreal 1975s6 1, 2, 3, 4
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

3.1. Van don hang khong (Airway bill-
AWB)

AWB la chirtng tir van chuyén hang hoa
bang dudng hang khong, la bang chifng
cua viéc ki két hagp dong van chuyén
hang hoa bang may bay, vé diéu kién
cua hdp dong va viéc da tiep nhan

hang hoa dé chuyén ché

AWB khong co kha nang luu thong
(Non negotiable)

I I l I ) l\l IA I\ il\,
| -
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

3.1. AWB

Phan loai

+ Can cu vao nqudoi phat hanh:

- Van don cua hang HK (Airline airway
bill)

- Van don trung 1ap (Neutral AWB)

+ Can cu vao dich vu gom hang

- Van don cua nguci gom hang (House
AWB HAWB)

)

7

ccccccccccccccccccc
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

|

3.1. AWB

O Chic nang

® La bang chirng cua mét hgp déng van chuyén
bang duong hang khong

@ La bang chirng vé viéc nhan hang dé chdé cua
hang hang khong

® La hoa don thanh toan cudc phi (Freight Bill)

@ La GCN bao hiém (Insurance Certificate)

® La chirng tir ké khai hai quan cho hang hoa
(Customs Declaration)

® La ban huéng dan doéi v8i nhan vién hang khong
(the guide to the air staff).
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

3.1. AWB

O NOi dung cua AWB

Mat trudc:

- S0 van don (AWB number)

- Tén dia chi nguci phat hanh van don (hang HK)

- San bay xuat phat (airport of departure)

- Tham chiéu dén cac ban goc (References to
Original)

- Tham chiéu dén cac diéu khoan cua hgp dong
(References to conditions of Contract).

- Ngusi gui hang (Shipper)
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

3.1. AWB

O NOi dung cua AWB

Mat trudc:

- Ngudi nhan hang (Consignee)

- Ma thanh toan cudc (Charge Code)

- Pai li cua nguci chuyén chd phat hanh (issuing
carrier's agent)

- Thong tin thanh toan (accounting information)

- Tién té thanh toan (Currency)

- Tuyén dudng van chuyén (routing)
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

3.1. AWB

O Noi dung cua AWB

Mat trudc:

- Gia tri ké khai van chuyén (Declared value for
carriage)

- Gia tri khai bao hai quan (Declared value for
customs)

- SO tién bao hiém (Insurance Amount)

- Thong tin lam hang (Handling information)
- Cac chi phi khac

- SO kién hang gui (Number of Pieces)
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

3.1. AWB

Noi dung cua AWB

Mat sau: Chi co 3 ban goc

- Thong bao lién quan dén trach nhiém
cua nguci chuyéen cho

- Cac diéu khoan cua hop dong:

- phu hgp véi quy dinh cua cac cong udc
quoc té ve hang khong nhu cﬁpg T(efo
Vacsava 1929, cac NPT sua doi cong
uéc.

ccccccccccccccccccc
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

|

3.2. Lap va phan phoi AWB

- Lap AWB: theo Cbng udc Vacsava 1929 va NDT
Hague 1955, trach nhiém lap AWB thudc vé ngudi
gui hang, 3 ban chinh:

= ban tht 1 ngusi gui hang ky, dugc giao cho ngudai
van chuyén

= ban th& 2 do ngudi gui hang va ngudi van chuyén
ky, dudc giao cho nguci nhan hang

= ban th& 3 do ngudi van chuyén ky, dugc giao cho
ngudi gui hang sau khi nhan hang.

- ngudi lap AWB ki vao 0 xac nhan (Shipper’s
Certification Box).
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

- Phan phoi AWB

AWB dugc phat hanh thanh mot b 9 hoac 12 ban
trong dé c6 3 ban gbc (original) dugdc danh sé 1,
2, 3; con lai la cac ban phu (copy), dudc danh s6
tlr 4 dén 12.

- Ban goc 1: ngudi chuyén chd phat hanh

- Ban gbc 2: ngudi nhan hang

- Ban gbc 3: ngudi gui hang

- Ban s6 4: gui t&i ngi dén cudi cung

- Ban s6 5: san bay dén

- Ban s6 6, 7, 8: ngudi chuyén chag thu 3, 2, 1

- Baln sO 9: ngudi chuyén chd lap AWB hay dal ly
gitr lai

- Ban s6 10, 11, 12: danh cho ngudi chuyén chd
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3. Chirng ttr trong chuyén ché hang hoa bang dwdng
hang khong

3.2. Cac chirng tu khac

Commercial Invoice: do nguci ban cap
Ban ké khai chi tiét hang hoa

Ban lugc khai hang hoa (Cargo
Manlfest)

Thu chi dan cua ngudi guti hang
(Shipper’'s Letter of Instruction)

Gidy ké khai hang nguy hiém

Cac GCN: so lugng, trong lugng, pham
chat, xuat xu, GCN suc vat song, GCN

vii khi dan du'dc
To khai hai quan hang XNK

ccccccccccccccccccc
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4. Cudc phi

4.1. Khai niém
MUc cudc ap dung la mic cudc cdng bd trong biéu cudc
hang hoa cé hiéu luc vao ngay phat hanh van don.
4.2. Co sO tinh cudc
Theo trong lugng =
- Theo thé tich hodc dung tich chiém cho trén may bay
-  Theo gié tri
— Tong s tién cudc = mic cudc X sd don vij hanﬁ hoa
chiu cudc (khdong dudc nhé hon mdc cudc toi t |eu)

= Cudc phi trong VTHK dudc quy dinh trong cac biéu cudc
thong nhat cua IATA:

— Quy tac TACT (The Air Cargo Tariff Rules): gobm cac
nguyén tac cucc

= CuGc TACT: 2 cubn
Cudc toan the gidgi (tru Bac My)
Cudc Bac My

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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4. Cudc phi

4.3. Cac loai cudc

O

Cudc hang bach hoa (General Cargo Rate- GCR): la cudc
binh thudng ap dung cho cac hang bach héa thong thudng
van chuyen gitta hal san bay ma gitra hai san bay d6 khéng
ap dung mot loai cudc dac biét nao
B GOm hai loai:
O GCR- N (normal): ap dung cho hang héa co6 khdi lugng < 45kg
O GCR- Q (quantity): ap dung cho hang hoéa co6 khdi lugng tu
45kg trg [én, gdbm nhiéu muc cudc khac nhau (45kg, 45-
100kg, 100- -250kg, 250-500kg, 500-1000kg, trén 1000kg)
Cudc ti thiéu (Minimum rate{( la muc cudc ma néu thap
han thé thi hang hang khong khdng coi la kinh té déi v
viéc van chuyén 16 hang dé.

Cudc hang dac biét (Special Commodity Rate- SCR): ap
dung cho moét s6 loai hang dac biét trén nhitng chang
dudng bay nhat dinh.

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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4. Cudc phi

O

O oo o 0O4d

O

Cudc IEhan loai hang (Class Rate/ Commodity Classification Rate): ap dung
cho nhiing, Ioa| hang hda khdéng cé cudc riéng, thudng tinh bang % cua GCR
(suc vat séng: 150% GCR, hang gia tri cao: 200%GCR, sach, bao, tap chi,
hanh ly gui t €0 hang, hai ct: 50% GCR)

Cudc tinh cho moi loai hang (Freight All Kind_ FAK): cudc tinh nhy nhau cho
th| loai hang x&p trong container néu chi€m trong luong hoac thé tich nhu
nhau

Cudc ULD % LD rate): cudc tinh cho cac loai hang hda déng trong cac ULD
theo tiéu chuén ctia VTHK)

Cudc hang cham

Cudc hang nhanh: ap dung cho nhitng 16 hang dugc gui gap trong vong 3h
k& tir khi giao hang cho ngudi chuyén chd (thudng bang 130-140% GCR)

Cudc théng nhét (Unified Cargo Rate): ﬁ dung khi hang héa dugc chuyén
chd qua nhiéu chang khac nhau, ngerl chuyén chd chi ap dung mot loai
cudc duy nhat cho tat ca cac chang

Cudc theo nhom: ap dung vGi nhiing khach hang c6 hang gui thudng xuyén
tkrl_?ng cac container hoadc pallet, thuGng la ngudi giao nhan hoadc dai ly hang
ong

Cudc thué bao may bay: cudc thué bao mét phén hodc toan bd may bay dé
chd hang

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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5. Trach nhiém cla ngw®i chuyén ch@ hang khéng doi
vOi hang hoa

|
Theo Cbng udc Vacsava 1929

O Thdi han trach nhiém: ngudi chuyén chd chiu trach
nhiém ddj v&i hang hoa trong sudt qua trinh van
chuyen bang may bay (trong cang hang khoéng, trong
may bay, hoac bat c ngi nao neu may bay phai ha_
ganh ngoai cang hang khong)=> “tU san bay dén san

ay

O Cgd sd trach nhiém: ngudi chuyén chd chiju trach nhiém
vé nhifng thiét hai do mat mat, hu hong va cham giao
hang xay ra trong qua trinh VTHK

B Mién trdch: néu ngudi chuyen chd chirng minh dugc:

O Anh ta, ngudi lam cong hoac dai ly cua anh ta da
ap dung cac bién phap can thiét hgp ly dé tranh
thiét hai hodc khong thé ap dung nhiing bién phap
phong tranh nhu vay

O Thiét hai do I0| trong viéc hoa tiéu, chi huy hoac
van hanh may bay

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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5. Trach nhiém cla ngw®i chuyén ch@ hang khéng doi
vOi hang hoa

Gidi han trach nhiém
B Hang co ké khai gia tri: boi thudng theo
gia tri ké khai
B Hang khong ké khai gia tri:
O Hang hoa: 250Fr vang/kg hoac tugng
duong 1kg ké ca phu phi
0 Hanh ly ky gui: boi thuong nhu hang hoa
0 Hang ly xach tay va tu trang: 5000Fr
vang/hanh khach
O Hanh khach: 125 000Fr vang/hanh khach



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

5. Trach nhiém cla ngw®i chuyén ch@ hang khéng doi
vOi hang hoa

NDT Hague 1955:

B Xoa bo mién trach cua ngudi chuyén chd doi vdi
nhifng ton that do 16i clia hoa tiéu, chi huy hoac
van hanh may bay

B Ngudi chuyén chd dugc mién trach doi vai an ty,
noi ty hodc ban chat tu nhién cia hang hoa

B GiGi han trach nhiém doi v6i hanh khach: 250
000Fr vang/ hanh khach
Cong udc Guadalajara 1961

B Ngudi chuyén chd theo hgp dong (Contracting
carrier)

B Ngudi chuyén chd thuc té (actual carrier)
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5. Trach nhiém cla ngw®i chuyén ch@ hang khéng doi
vOi hang hoa

NDT Guatemala 1971.:

B Néu hang hoa bi hu hai mot phan thi
trong lugng dé xét boi thudng la trong
luong cua mot hay nhiéu kién

B Néu s6 hang nay lai anh hudng dén so
hang khac thi trong lugng dé xét boi
thuong bao gom ca trong lugng cua so
hang khac d6 néu cac loai hang nay dugc
ghi trén cung mot van don
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5. Trach nhiém cla ngw®i chuyén ch@ hang khéng doi
vOi hang hoa

O NPT Montreal s6 1, 2, 3, 4:
B Banso 1, 2:
O Hang hoéa: 17 SDR hoac 250 Fr vang/kg
O Hanh ly: 332 SDR hoac 5000 Fr vang/ hanh khach
B Ban so 3:
O Hang hoéa: 17 SDR hoac 250 Fr vang/kg
O Hanh ly: 1000 SDR hoac 15 000 Fr vang/ hanh khach
B Tang thém mién trach cho ngudi chuyén chd:

O 'rl;hlet hai do chat ludng hoac khuyét tat von cd clua hang
oa

O Khuyét diém vé bao bi do mot ngudi khéng phai la
ngudi chuyén chd hodc dai ly cua ho gay ra cling nhu
ﬂo thi€u sot clia ngudi gUi, ngudi nhan hoac dai ly cla

0

Chién tranh hoac xung dét vi trang
Hanh dong do chinh quyén nhan dan thuc hién coé lién

7y el 4 ? = =
I 1 I

O O
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6. Khiéu nai va kién tung ngudi chuyén ché hang
khong

|
6.1. Khiéu nai

Thoi han khiéu nai:

Theo céng udc Vacsava 1929

O BQi v6i hu hong mat mat cua hang hoa: trong vong 7 ngay
ké tUr ngay nhan hang (NDT Hague 14 ngay)

O DOi véi cham giao: trong vong 14 ngay ke tu ngay hang
dang I€ phai dugc dat dugi su dinh doat clia ngudi nhan
hang (NPT Hague 21 ngay)

Theo NPT Hague 1955

O BQGi v6i hu hong mat mat cua hang hoa: trong vong 14 ngay
ké tUr ngay nhan hang

O DOi v6i cham giao: trong vong 21 ngay ke tu ngay hang
ﬁang |€ phai dudc dat dudi su dinh doat clia ngudi nhan
ang
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6. Khiéu nai va kién tung ngudi chuyén ché hang
khong

B6 ho so khi€u nai

Bbaon thu khi€u nai

AWDB

Cac ching tu lién quan tdi hang hoa
Cac ching tur cé lién quan tdi ton that
Bién ban két toan tién doi boi thudng
(gom tién doi bdi thudng tén that va
cac chi phi khac co lién quan)



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

6. Khiéu nai va kién tung ngudi chuyén ché hang

khong

6.2. Kién tung
Ngudi di kién:
nhan)

Ngudi bi kién:
- Ngu'oi chuyén c
- Ngu'oi chuyén ¢
- Nguoi chuyén c

chu hang (chu gui hoac chu

NG dau tién
NG culi cung

N3 ma ¢ doan chuyén chd cua

ho hang hod bj ton that
= Thdi gian khdi kién: trong vong 2 nam ké
tu ngay may bay den diem den/ke tu ngay

leé ra may bay
ngay viec van

phai dén diém dén/keé tur
chuyen cham dut.
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6. Khiéu nai va kién tung ngudi chuyén ché hang
khong

Ngi kién
Toa an ndi @ co dinh cua ngudi chuyén chd

Toa an ndi ngudi chuyéen chd co tru sad kinh
doanh chinh

Toa an ndi ngudi chuyén chd co tru sé ma
HD chuyén cho dugc ky két

Toa &n cd thdm quyén tai noi hang dén
Toa an thudc 1dnh thd cua mét trong cac
bén ki cOng uGc



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

IV. Chuyén ché hang héa bang dwdng
hang khong Viét nam

1. Ca&c tb chic van tai hang khéng Viét nam
Hang HK quoc gia (Vietham Airlines)
Hing HK cd phan Pacific Airlines (Vietnam
Airlines chiém 40% vo6n phap dinh)

Cong ty bay dich vu Viét Nam VASCO
Tong cong ty bay dich vu Viét Nam SFC
thuoc Bo Quoc phong

VN co hon 30 hang HK quoc gia va khu

vuc khac nhau hoat dong
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2. Co s@ phap ly cua van tai hang khéng Viét nam

Luat Hang khong dan dung Viet Nam:
thong qua 26/12/1991, co hiéu luc 1/1992,
dudc stra déi b6 sung ngay 20/4/1995.

Luat hang khong dan dung Viét nam thong
qua 29/06/2006, co hiéu luc thi hanh tu
01/01/2007

Piéu & van chuyén hang hoa quobc té do

hang hang khdng qudéc gia ban hanh
27/10/1993
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3.

Trach nhiém cua ngwdi chuyén chd hang khéng

Viét nam

3.1. Thai han trach nhiém

- T

- T

neo diéu 25 Luat HKDD 1991: Thgi han
trach nhiém cua ngudi chuyén chd hang
khong la thai gian ngudi chuyén chd hang
khong phai chiju trach nhiém doi vGi hang
noa, hanh ly ky gui hoac hanh khach trong
qua ‘trinh chuyén chd bang may bay.

heo dieu 161 Luat HKDD 2006: tu khi nhan
hang dén khi giao hang

- B6i v6i hanh khach: trong tau bay, trong

qua trinh nhan vién hang khong dua hanh
khach |Ién xuong may bay.
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3. Trach nhiém cla ngwdi chuyén ché hang khong
Viét nam

3.2. Cd s@ trach nhiém

- Trach nhiém:

Bo6i v6i hang hoa, hanh ly ky gui:

+ Chiu trach nhiém dm vGi mat mat, thieu

hut, hu hong hang hoga, hanh ly ky gui
trong qua trinh chuyén ‘cha hang hoa.

+ Chiu trdch nhiém ddi vai ton that thiét hai
do cham giao

Doi vGi hanh khach:cé trach nhiém boi
thuong thiét hai n€u hanh khach chét, bi
thucong trong tau bay, trong thgi gian "hanh
khach lén tau bay hoac rdi tau bay.
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3. Trach nhiém cla ngwdi chuyén ché hang khong
Viét nam

Mién tréch:

Do ban chat tu nhlen khuyét tat von

cd (ndi ti, an ti cua hang hoa)

Do hanh dong bat gilr, cudng ché cua
co quan Nha nudc/toa an

Do xung dot vl trang hay chién tranh
Do 10i clla hgudi guri hang, ngudi nhan
nang, ngudi ap tai hang
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3. Trach nhiém cla ngwdi chuyén ché hang khong
Viét nam

3.3. Gidi han trach nhiém : khoan tién I6n nhat nguai
chuyén chd phai bdi thudng cho chd hang trén 1 kg
hang hoa bi mat mat, hu hong

NE€u hang hoa co ké khai gia tri trén van dgn
(Declared value): boi thudng theo gia tri ké khai

O NEu ngudi chuyén chd chiing minh dudc rang gia tri
tRu’c té nhoé han gia tri ké khai: boi thudng theo gia tri
thuc té

O Néu hanP hoa khong ké khai gia tri trén van daon
(Non declared value): st dung gidi han trach nhiém
cua ngudi van chuyen

O Neéu khong xac dinh dugc gia tri thiét hai thuc té: su
dung gidi han trach nhiém cta ngudi van chuyén

Muc boi thuong thiét hai khong vuot qua gidi han
trach nhiém déan su
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3. Trach nhiém cla ngwdi chuyén ché hang khong
Viét nam

|
3.3. Gidi han trach nhiém

3.3.1. Luat HK DD VN 1992

0 Hang hod va hanh ly ky gui: 20 USD/kg hay 9,07
USD/pound. Hang hong bao bi: 100 USD/bao bi

O Hang hod bj that lac: sau 1§_nﬁéy ké tUr ngay hang
dang le phai dugc giao - boi thudng nhu ton that

toan bo néu khach hang yéu cau

Hanh ly xach tay: 400 USD/hanh khach.

1 diém di/dén/ding thudc My: 1.250USD/hanh khach.

Ngugi van chuyén hang khéng phai hoan lai ngudi gui

hang cudc phi, phu phi van chuyen so hang hoa va

hanh ly ky gui bi thiét hai.

O0O0
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3.

Trach nhiém cua ngwdi chuyén chd hang khéng

Viét nam

3.3.2. Luat HK DD VN 2006

O

OO0 O

Doi vadi hanh khach:

+ 100.000 SDR/khach néu tén that toan bd

+ 4,150 SDR/khach néu van chuyén chém

Poi vai hanh ly (ky gui va xach tay): 1000 SDR/hanh
khach

Doi vé8i hang hoa: 17 SDR/kg.

SDR d8i sang VND theo ty gid chinh thirc cia NHNNVN
Ap dung thém quy dinh clla NDT Guatemala ndm
1971 vé tinh trong lugng hang hoa bo6i thudng.
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3. Trach nhiém cla ngwdi chuyén ché hang khong
Viét nam

3.4. Khiéu nai va kién tung
3.4.1. Thdi han khi€u nai
Hang hod thi€u hut, hu hong: 14 ngay ké
tu ngay nhan hang

Hang hod mé&t: 21 ngay ké tir ngay hang
dang |é phai tra.

Hang cham giao: 21 ngay ké tir ngay hang
dang lé phai dugdc giao.

Hanh ly mat mat hu hong, thi€u hut: 7
ngay ké tU ngay nhan hanh ly.
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3. Trach nhiém cla ngwdi chuyén ché hang khong
Viét nam

|
3.4.2. BO ho sd khi€u nai

O Daon thu khiéu nai.

O Chung tu lién quan dén hang hoa: Commercial

Invoice, Packlng list, GCN ph&dm chéat, sd lugng, trong
lugng, XUt xu..

Chung tu lién quan dén hanh trinh: AWB va/hoac
chi’ng tu van tai .

O

OO0 Chng tu co lién quan dén tdn that

O Bién ban két toan tién doi boi thudng

3.4.3. Thdi han khai kién: 1 nam ké tur ' ngay hang dugdc
van chuyen t8i san bay dén hoac ké tu ngay _hang

dang I€ dugc van chuyen tGi san bay dén hoac ké tu
ngay viéc van chuyén bi dinh tré.
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