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C Qua trinh phat trién ciia marketing

o Muc tiéu va chirc nang ctia marketing

@ Moi trwng marketing

I |

Muc tiéu Chuyén dé 1

= Nam virng khai niém marketing, cac khai
niém lién quan, vai trd, muc tiéu va qua
trinh phat trién ctia marketing.

= Tim hiéu céc yéu t6 anh hudng dén hoat
déng marketing clia doanh nghiép.

l I- Khai niém marketing -

o Binh nghia marketing

o Ban chét ciia marketing

Q Cac khai niém co ban trong marketing

l 1. Binh nghia marketing -

Pinh nghia 1
(Hiép héi marketing My - AMA, 1960)

= “Marketing la hoat dong cua doanh nghiép
nham hwéng céc ludng hang héa tu nguei
san xuat dén nguoi tidu dung”.

= Gi#i han:
- X X AMERICAN
Trong tiéu thu san pham. MRKETING
ASSOCIATION

l 1. Binh nghia marketing -

Pinh nghia 2
(Hiép héi marketing My - AMA, 1985)

= “Marketing la qua trinh 1&n ké& hoach, trién
khai viéc thwe hién ké hoach, xac dinh san
phé&m, gia ca, xuc tién, truyén ba y twéng,
phan phéi hang héa, cung cép dich vu
hwéng t6i trao ddi nhdm théda man muc tiéu
clia cac ca nhan va cac tb chure”.
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l 1. Binh nghia marketing - l 1. Binh nghia marketing -

Pinh nghia 2 Pinh nghia 3 ilin I c}
4 = 0
(Hiép héi marketing My - AMA, 1985) (Gido su’ My - Philip Kotler) l hllll] l\ﬂtlel
na Ekonomskom fakul(etu u Sarajevu
“Marketing la qua trinh Ién « Khai niém san pham dwoc mé rong - “M . N ~
e e ! arketin la  mot
ké hoach, trien khai viéc Hang héa, Dich vy, Y tuéng g R S
thuc hlen lie hO.E?Ch,’ ><ap * Bao trum toan b¢ hoat dong dang hoat dong cua
dinh san pham, gia ca, xuc T . 2 >
tién, truyén ba y tuéng, - Xéc dinh san pham con nguwoi nham thda
. YO . - Xac dinh gi3 ~ - R
pt]an .phOI hang'.hoa,'v_cung ac din "gla man nhitng nhu cau
cap d!ch vu hwéng téi trao - Phan phéi .
ddi nhém théa man muc - Xuc tién va mong muon théng
tiéu clia cac cd nhan va 2o
céc t chure”. qua trao doi”.

I]

1. Binh nghia marketing l 1. Binh nghia marketing -

Pinh nghia 3
(Gido su My - Philip Kotler) n
Tom lai, marketing 1a téng thé cac hoat

“Marketing la mot « Khéng giéi han linh vuc ap dung déng cua doanh nghlép hu’c')’ng tdi thoa
dang hoat dong cta Kinh doanh, Chinh trj, Quéc phong, Gido duc... mAén, gdi mfj nhirng ‘nhu cau cua ngu‘ldi
tcr?ga ﬂn%gg’l nr:;aﬂrg * Nhan manh viéc nghién ctru nhu cu cua tieu dl"l\ng Fren thl trlfo:ng qé dat derC cacC
nhu ciu va mong con ngwdi trwée khi san xuat muc tiéu kinh doanh cua minh.

muén thong qua (Quan diém marketing hién dai)

trao doi".

l 2. Ban chat cia marketing - l 2. Ban chat cia marketing -

Ban chat 1

Marketing c6 pham  Marketing bt dau Ban chat 2

vi hoat ddéng rdt  bang viéc nghién Marketing  giup Loi nhuan t6i uu:
rong, la moét qud clru thi trudng, doanh nghiép La m(rc Igi nhuan
trinh lién tuc cé  Phat hién nhu cau theo  dudi Igi cao nhat dat dugc
diém bit dau  Vacungcdpsan nhuédn t6i vu ch trong khi van thoa
nhung khéng c6  Pham thoa man khéng phai Igi man cac muc ticu
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l 2. Ban chat cia marketing -

Ban chat 3
Marketing la su
tac dong tuong hd
gitta hai mat cla
mot qua trinh
théng nhat.

- Thoéa man nhu
cau hién tai.

- Ggi md& nhu cau
tiém nang

2. Ban chat cia marketing

|

Ban chat 4

Marketing  cung - Tap trung vao
cap cai thi trudng nhu cau clia ngudi
can ch& khéng mua.

phai cung cap cai

ma doanh nghiép

sén co.

3. Cac khai niém cg ban trong marketing

|

3.1 Nhu cau (Needs)

Nhu cau la gi?

Theo Philip Kotler:

"Whu cdu la cam giac thiéu hut mét cai gi
dé ma con ngudi cam nhén duoc”.

> Nhu ciu la khé ndm bét, viéc nghién cliu
nhu cau cling kha khé khan.

3.1 Nhu cau (Needs)

Phén loai nhu cau
\

Pa xudt hién fChu’a xudt hién'i

Nhu cu hién tai

¢ Nhu cAu tiém tang I

La nhu céu thiét yéu
d& va dang dugc dap
Ung trong hién tai

Xudt hién roi
nhung do
nhiéu nguyén
nhan ma chua
dugc déap ¢ng

Ban than ngudi
: tiéu dung ciing :
: chua biét dén :

l 3.1 Nhu cau (Needs) -

M6 hinh thap nhu cau cua Maslow

Ty khing dinh

Pugc tén trong

Tinh cam xa hoi

An toan AN
/0 |uge

Tam sinh ly
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3.1 Nhu cau (Needs)

Két luan: Hoc thuyét nhu cau cua Maslow

= Nhu cdu cla con ngudi phat trién tir thip dén cao,
& don gidn dén phuc tap.

= Khi cac nhu cau co ban dwoc théa man, thi moi
nady sinh cac nhu ciu & cap bac cao hon.

= Sy phan dinh nhu cAu vao céac cép bac con tuy
thudc vao bbi canh xa hoi.

= Mrc do théa man nhu cau clia mdi ngwoi la khac
nhau.

l 3.2 USdc mubn (Wants) -

Udéc mudn la gi?
Theo Philip Kotler:

“Udc muébn la mét nhu cdu cé dang dédc thd,
tuong Ung vdi trinh d6 van hda va nhén cach cua
cg thé”.

->Khi con ngudi gan nhu cau vdéi mot san
ph&m cu thé,khi d6 ngudi ta cé udc mubn

|

3.2 USdc mubn (Wants)

Nhu cdu da da dang > Udc muén cang
da dang han.

Cac yéu t6 anh hudng dén udc mudn:
» Van hoa
» Ca tinh ngwoi tiéu dung
* Trinh d6 cda nguwoi tiéu dung

» Théi quen tiéu dung...

l 3.3 Lugng cau (Demands) -

Lugng cau la gi?

“Luong cau la udc
muén bi gidi han bdi
kha nang thanh toan”.

3. Cac khai niém cc ban

/ Nhu ciu
Lweng cau i " i

\/

I]

Uédc mudn

l 3.4 San pham (Products) -

San pham la gi?

“San ph&m la tat ca nhiing gi c6 thé théa man
dugc nhu cdu cua ngudi tiéu dang”.

Khéng chi gidi han trong véat thé vt chét
- San ph&m hitu hinh

- San ph&m v hinh
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3.4 San pham (Products)
Cac mirc d6 théa man nhu ciu ctia san pham

G

i i

San pham

Khéng thoa man Thoa man mot phan Théa man hoan toan

I]

3.5 Trao ddi (Exchange)

Khai niém

“Trao déi la hanh vi nhdn dugc mét cai gi dé va

cung cdp mét vat gi dé dé thay thé”.
Trao d6i la co s& ton tai cia marketing

Marketing chi ton tai khi ma con ngudi
quyét dinh dap ¢’ng nhu cau ctia minh
théng qua trao déi.

3.5 Trao ddi (Exchange)

|

3.5 Trao ddi (Exchange)

Piéu kién dé trao doi

1. It nhat phai c6 hai bén.

2. MGi bén phai cé mot thir gi dé cé gia tri d6i vai
bén kia.

3. Mbi bén phai c6 kha néng thuc hién viéc luu
thong va cung cdp hang héa ctia minh.

4. M&i bén phai hoan toan dugc tu do trong viéc
chdp nhan hay khudc tir I6i dé nghi clia bén kia.
5. Mbi bén phai tin tudng vao tinh hop ly hay hop
y mudn trong viéc quan hé vdi phia bén kia.

3.6 Giao dich (Transaction)

Khai niém

“Giao dich la mét cudc trao dbi nhitng vét cé gia
tri gilta hai bén”.

->Giao dich la don vi do ludng cd ban cla
trao déi.

|

3.6 Giao dich (Transaction)

Piéu kién dé c6 giao dich

1. It nh&t phai 6 hai vat c6 gi tri.

2. Nhitng diéu kién giao dich da dugc thda thuan.
3. Thdi gian giao dich da dugc &n dinh.

4. Dia diém thuc hién giao dich d& dugc thoa thuén.
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l 3.7 Thi truéng (Market) -

Khai niém

"Thi trudng la noi cé nhitng nhu cdu cdn dugc
dap ung”.

Thi trudng khdng nhat thiét phai la mot
dia diém cu thé.

l II- Qua trinh phat trién cta marketing -

Q T hién twong dén khoa hoc

e/ Marketing truyén théng va marketing hién dai

0 Céc quan diém kinh doanh trong marketing

0 Triét ly marketing

l 1. TU hién tugdng dén khoa hoc -

Phét trién sang
céc nuwéc XHCN

Mén marketing 1an
dau tién duoc dua
vao gidng day trén
thé gioi

Hiép hoi marketing va
(Harvard University) 19p ol marketing va

quang céo dwoc
thanh Iap tai My, déi
tén thanh AMA 1973

T6 chirc marketing
thuwong mai dau tién
duoc thanh lap & My

2. Marketing truyén théng va marketing hién dai

Xét vé ndi dung thuat ngit marketing:

= Truyén théng: Cé tinh chét chirc nang tiéu thu.

= Hién dai: Mang tinh chét triét Iy kinh doanh.

2. Marketing truyén théng va marketing hién dai

Marketing truyén thong
Pau Thé ky 20 - Cudi nhirng nam 1950

= Muc tiéu: Tiéu thu bat ky loai s&n phdm nao ma

doanh nghiép c6 kha néng san xuét.
Khi thi trwong bao hoa: Khéng con phu hop
- MAét can dbi cung cau > Khiing hoang thira

1929-1933, 1937-1938, 1953-1954, 1957-1958

2. Marketing truyén théng va marketing hién dai

Marketing hién dai

Pau nhirng nam 1960
= Marketing hién dai la tat ca cac hoat dong ctia doanh
nghiép, cac hoat dong nay phai dwa trén co s& hieu
biét vé lwgng cau cua ngug‘ri tiéu dung, ve sy thay
ddi ctia n6 trong twong lai gan va xa.

—>Muc tiéu: Phat hién ra nhirng r)hu cau chwa duoc
dap tng va dinh hwéng san xuat vao viéc dap dng
nhirng nhu cau dé.
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2. Marketing truyén théng va marketing hién dai

N

Nhu vay, thay vi tim mét ..(1)... dé tiéu
thu mot ...(2)..., bady giG can phai tao ra
moét ...(3)... cho mot ..(4).. da dugc
nghién cltu trudc. D6 chinh la qua trinh
phat trién tir marketing truy@&n théng dén
marketing hién dai.

San xuat xuat
M nhu cau
tot hon rudng

l 3. Cac quan diém kinh doanh trong marketing -

Societal marketing concept

Production
concept

Marketing
concept

0° %
Product u\ = Selling
concept 4/" concept

3.1 Quan diém hoan thién san xudt

Quan diém

“Quan diém hoan thién san xuét khang dinh réng
ngudi tiéu dung sé co thién cam va@i nhitng san
ph&m dugc ban rdng réi va gia ca phai chang, vi
thé ma doanh nghiép phai tap trung né luc vao
hoan thién san xudt va nang cao hiéu qua cta hé
théng phéan phai”.

l 3.1 Quan diém hoan thién san xuét -

Bay ban (j_ié c?
rong rai ‘ m m phai ching

Hoan thién
san xuat

BT o

Nang cao
hiéu qua
phan phdi

l 3.1 Quan diém hoan thién san xuét -

K&t qua cua quan diém hoan
thién san xuat
= Tinhhuéng1: CAU > CUNG
- Doanh nghiép s& c6 gang san xuét

cang nhiéu cang tét.

= Tinhhuéng2: CAU < CUNG

- Doanh nghiép tim cach giam gia

thanh: Téng nang suét, Gidm chi phi

l 3.2 Quan diém hoan thién san phdm -

Quan diém

“Quan diém hoan thién san phdm khdng dinh
réng ngudi tiéu dung s& ua thich nhiing san
phd&m cé chéat lugng cao nhat, c6 tinh ndng sk
dung tét nhéat, vi vay doanh nghiép phai tap
trung vao viéc thudng xuyén hoan thién san
pham”.
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l 3.2 Quan diém hoan thién san pham -

NGUOT TIEU DUNG
Chat lugng
cao nhat

Hoan thién
san pham

%®

Tinh nang
tot nhat

l 3.2 Quan diém hoan thién san pham -

K&t qua ciia quan di€m hoan thién san pham
= [t tinh d&n y kién khach hang khi thiét k& san pham.
= Khéng nghién ctu san phdm cua ddi tha canh tranh.

- San pham chua thuyét phuc duwoc ngudi tiéu dung

General Motors — Hing xe hang dau thé gidi suét 77 nam lién

‘Qw 1990: Khai sinh Saturn

@ 1998: Huéng téi dong
xe hang sang

@ 2007: saturn Aura

Saturn Aura

3.2 Quan diém hoan thién san phdm

Tai sao mot san pham cé chat lugng tét van
chua thuyét phuc dudc ngudi tiéu dung???

Tiéu thuva
quang cao

Ban than
san pham

l 3.3 Quan diém ban hang -

Quan diém

“Quan diém ban hang (quan diém tdng cudng né
luc thuong mai) khdng dinh réng ngudi tiéu dung
s& khéng mua nhiéu san phdm cua doanh nghiép
néu nhu doanh nghiép khéng cd nhitng né Iuc
dang ké trong cac linh vuc tiéu thu va khuyén

”

mai”.

3.3 Quan diém ban hang

K&t qua ciia quan diém ban hang
= Mang dén nhiing thanh céng dang ké cho DN

= Sai lam khi ddng nhét marketing v&i ban hang va
quang céo.
->Tiéu thu chi 1a phan néi

cua nui bang marketing
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l 3.3 Quan diém ban hang -

“Muc dich ctua marketing khong nhat thiét la
ddy manh tiéu thu. Muc dich cua né la nhan
biét va hi€éu khach hang kj dén mic d6 san
phdm lam ra s& dap (‘ng ding thi hiéu cua
khach hang va tu nd dudc tiéu thu”.

(Peter Drucker)

l 3.3 Quan diém ban hang -

” Vén dAu tu: 1000 ty VND

Q Cudi 2007: Péng ctra

Tai sao mot san pham cé chat lugng tét van
chua thuyét phuc dudc ngudi tiéu dung???

Tiéu thu va
quang cao = ~
EELRGED]

san pham

l 3.4 Quan diém marketing -

Quan diém

“Quan diém marketing khdng dinh diéu kién ban
dau dé dat dudc nhitng muc tiéu cha doanh
nghiép la xac dinh dudc nhu cadu va mong mudn
clla cac thi trudng muc tiéu, dap &ng cac mong
muén dy bang nhiing phuong thirc c6 hiéu qua
manh mé hon so véi d6i thu canh tranh”

3.4 Quan diém marketing

Phan biét Quan diém ban hang - Quan diém marketing

Quan di€ém ban hang:

Tap trung vao nhu cau ngudi ban

Quan diém marketing:

Tap trung vao nhu cau ngudi mua

I]

3.4 Quan diém marketing

Pai tugng quan
tam chu yéu

N3 luc thuong Thu Igi nhuan
mai va cac nhd tang lugng
PP kich thich hang ban ra

Quan diém ban hang

Nhirng nd luc i nhuan
téng hgp cua am bao
marketing u NTD

Quan diém marketing
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l 3.4 Quan diém marketing -

8h sang ngay 11/7/2008

3.5 Quan diém marketing mang tinh dao ddc - x& hoi

Quan diém

“Quan diém marketing mang tinh dao dirc - xa
héi khdng dinh rdng nhiém vu cta doanh nghiép
la xac dinh nhu cdu, mong mudn va Igi ich cua
cac thi truéng muc tiéu va théa man ching
bang nhitng phuong thic c6 hiéu qua hon (so
v@i dGi thu canh tranh) dong thai gilr nguyén hay
cung c6 mirc sung tac cho ngudi tiéu dung va
cho toan xa héi”.

3.5 Quan diém marketing mang tinh dao ddic - x& hoi

X& hoi
(MUrc sung tuc ctia moi ngudi)

Tuong tac
nhéan thirc

Trudc 1970

o——=e

Trudc thé chién II

Ngudi tiéu dung
(Thoa m&n mong mudn)

Doanh nghiép
(Lgi nhuan)

Sirc ép

l 4. Tri€t ly marketing -

Bai toan chia phan chiéc banh!

4. Triét ly marketing

Triét ly marketing hudng noi
= DN tw coi minh la trung tam
= Céc nha k¥ thuat c6 vai tro quyét dinh
= Mé hinh t4 chirc hinh thap
= Nhin sy vat v&i nhan quan
tinh tai.

DOANH
NGHIEP

A

Quan diém san xuat

l 4. Tri€t ly marketing -

Triét ly marketing hudng noi
= Uu diém
« Tinh chuyén mén hoa cao
« V&n ban hoa cac nguyén téc, quyét dinh
= Nhwoc diém
+ Quyén luc tap trung
+ Khéng thich &ng nhanh véi bién déi cua thi
trwong
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4. Tri€t ly marketing

Triét ly marketing hudng ngoai
= Hoat ddng hwéng ra bén ngoai
= Mang tinh phi tap trung, theo nguyén téc phan quyén
= Luén thich &ng v&i nhivng thay dbi
clia moi trwong kinh doanh

DOANH
NGHIEP

Quan diém marketing

|

4. Tri€t ly marketing

Céc doanh nghiép sé luén phai thich 'ng véi mot
thé gigi ludn thay d6i. Do vay can phai c6 slc
sang tao, sv mém déo, linh hoat va nang dong
nhdm dap (ng tdt nhitng nhu cau ludn thay déi
cuia khach hang.

Biét 1dng nghe khach hang, hiéu ho, hiéu nhu
cau cla ho va sau dé la cung Ung nhiing san
ph&m phu hgp v8i mong mudn cua ho.

1. Muc tiéu cla marketing

Lgi thé canh tranh

Lgi nhuan i é

\/

An toan trong kinh doanh

I]

1. Muc tiéu clia marketing

Lgi nhuan
= La thwéc do hiéu qua kinh doanh clia doanh nghiép.

= Tao ra lgi nhuan bang cach dam bao théa man nhu
cAu cla ngudi tiéu dung.
Lgi thé canh tranh

= Puoc tao ra trén co s& biét minh, biét nguoi, biét
phat huy diém manh ctia minh.

l 1. Muc tiéu cla marketing -

An toan trong kinh doanh
= Marketing gitp doanh nghiép phan tich va phan doan
nhirng bién déng cla thj truong
- N&m bét co’ hoi, han ché ri ro.
= An toan nho vao viéc phan chia rii ro bang cach da
dang héa.
« Ba dang héa thi trwong

+ Padang héa san pham.

l 2. Chirc nang cua marketing -

¢coéco

Nghién ctvu || Hoach dinh Té chirc Kiém tra,
téng hop vé || chién lwoc thwe hién danh gia,
thi trwong kinh doanh chién lwgc hiéu chinh
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1. Khai niém

l IV- Moi trudng marketing - IV- Moi trudng marketing
Khai niém

= MGi trudng Marketing la tap hgp
Q Anh huéng dén hoat dong ctia DN cac yéu t6 ¢ thé anh hudng dén

hoat dong kinh doanh cta doanh

O, Phan loai méi trrong marketing

nghiép trén thi trudng.

IV- Méi trudng marketing

I]

2. Phan loai moi trudng marketing
Can cif vao bién gigi doanh nghiép
= Mbi trwdng bén trong
= Mbi trwdng bén ngoai
Can cf vao pham vi tac dong

= Moi trwdng vi mo

~ Thank Youl
=]

= Méi trwéng quéc gia

= Méi trweng québc té
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