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Chuyén dé 2: Nghién clru thi trudng

@ Khai quat vé thj trwong

@ Nghién ctru khach hang

l I- Khai quat vé thi trudng -

o Binh nghia thi trwong, nghién ctru thi trwong

o Phan loai thj trwong va NCTT

6 Cac khai niém thi truong thuong gép

l 1. Binh nghia thi trudng -

Su hinh thanh trao déi tap trung

Ngw dan«— Tho san Nguw dan Tho san

N/

THI TRUONG

/N

Tho gém  Néng dan

Tho gém  Néng dan Tho gém «— Nong dan
—

Ty cung ty cép

Trao d6i phan tan  Trao ddi tap trung

l 1. Binh nghia thi truéng va NCTT -

Philip Kotler:
= “Thi trwdng la tap hop nhirng nguwdi mua san
phé&m ctia doanh nghiép, gém nhiing nguoi mua
hién tai va nhirng ngwdi mua tiem nang”.
Doi véi doanh nghiép, dudi géc nhin marketing
= “Thj trwdrng & noi c6 nhitng nhu cau can dwoc
dap ng”

l 1. Binh nghia thi truéng va NCTT -

Nghién citu thi trudng
= “Nghién ctru thi tredng la viéc tap hop, thu thap va
phan tich dir liéu vé thi trwdng, con ngwdi, kénh
phan phéi dé cung c&p nhirng théng tin hiru ich

trong viéc dua ra cac quyét dinh marketing”.
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l 2. Phan loai thi truéng va NCTT -

Phan loai thi trudng

= Cé&n clr vao vi tri clia san pham trong tai san xuét:
+ Thi trwdng tiéu dung & thi trwong doanh nghiép.

= Cé&n clr vao tAm quan trong cla thj treong:
« Thi trwong chinh & thj tredng phu.

= Cé&n clr vao tinh chét kinh doanh:
« Thi trwéng ban budn & thi trwdng ban lé.

= Cé&n cr vao quan hé cung cau:

« Thi trwong nguwdi ban & thi truong nguwdi mua

l 2. Phan loai thi trudng va NCTT -

Phan loai thi trudng
= Can cw vao linh vwe kinh doanh:

+ Thitrwdng hang hod, thi trwdng dich vy, thi trvong st
lao dong, thi trwong tai chinh...

= Can ct vao déi twong lwu thong:

+ Thitrwéng tirng mét hang cu thé & thi truong nhém
hang/nganh hang.

= Can ct vao pham vi lwu thong:

« Thi trwdng dan toc, thi trwong khu v, thi treong thé
gioi.

l 2. Phan loai thi truéng va NCTT -

Phan loai nghién ciru

= Muc tiéu nghién ctru, cach thirc nghién
ctru, d&c didm thong tin, cach xt ly dir liéu,
tan suat nghién ctru, mérc d6 am hiéu thi

trwong,...

3. Cac khai niém thij truong thudng gap

Thi trudng hién tai:

= thj phan ctia doanh nghiép trong téng dung lwong thi
trwong.

Thi trudng tiém nang:

* mot phan khach hang trong thi phan ctia @i tha
canh tranh va mét phan trong s6 nhirng ngwoi chwa
tham gia tiéu dung san phdm

Thi trudng ly thuyét

= thi treéng hién tai + thi trwdng tiém nang

3. Cac khai niém thij truong thudng gap

Thi trudng hdn hap:

= bao gém thi phan cta DN va thi phan cda dbi tha
canh tranh

Thi trudng thuc nghiém:

= noi ban th nghiém san pham méi ciia DN

l II- Nghién cttu khach hang -
0 Phan loai khach hang

o Nghién ctru khach hang ca nhan

0 Nghién ctru khach hang t chirc
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l 1. Phén loai khach hang -

Nhin chung, cé thé coi khach hang 1a ngui:
= ¢6 nhu cau,
= ¢c6 kha nang thanh toan,

= s&n sang théa man nhirng nhu ciu d6 thong
qua trao déi.

l 1. Phén loai khach hang -

Phan loai khach hang

= Nguwdi tiéu dung cudi ciing (va gia dinh ho),
= Cac nha budn,

= Nha san xuét, nha nhap khau nuwéc ngoai,

= Chinh phu va cac co quan thuéc bd may
nha nuwéec...

|
|

2. Nghién ctru khach hang ca nhan

Cac yéu t6 anh hudng dén quyét dinh mua
hang cua KH ca nhan

= Van hoa

= Xa hoi

= Ca nhan

= Tamly

2. Nghién cltu khach hang ca nhan

Nh6ém yéu té van hoa

= Van héa la nén tang clia nhu cau va hanh
vi clia con nguoi.

= Van héa l1a yéu té c6 anh hwéng sau réng
nhat dén hanh vi mua hang cta nguwoi tiéu
dung.

2. Nghién cltu khach hang ca nhan

I]
I]

Nhom yéu t6 xa hoi

= Ngudi tiéu dung dugc phan theo cac nhom
tham van x& hoi: gia dinh, ban bé, dong
nghiép, tén gido, ...

= Cac nhom xa hoi tdc dong dén hanh vi cta
ngudi mua nhu thé nao?

e Hinh thanh I16i s6ng va nhitng hanh vi mdi, anh
hudng dén thai do va nhan thirc ca nhan.

e Gay ra nhiing ap luc dé ca nhan dé tuong thich
véi nhitng dac diém chung.

2. Nghién cltu khach hang ca nhan

Nhém yéu t6é ca nhan
= C6 anh hwéng nhét dinh dén hanh vi nguoi
tiéu dung.
« tudi, nghé nghiép va diéu kién kinh té,

« 16i sbng , tw cach va nhan thie ca nhan...
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l 2. Nghién cltu khach hang ca nhan -

Nhoém yéu toé tam li

= Céc quyét dinh mua hang clia nguoi tiéu
dung cé nhan bj &nh huwéng béi 4 yéu tb tam
I chinh:

+ Dong lwc: xuét phat tr nhu cau ban than

« Nhan thire: qua trinh chon loc, sdp xép va dién giai
cac thong tin cé dwoc

+ Hoc hoi: thay ddi hanh vi tiv kinh nghiém

+ Niém tin va thai d6: hinh thanh tir qué trinh hoc héi

l 2. Nghién cltu khach hang ca nhan -

Quy trinh ra quyét dinh mua hang:
© Y thirc nhu cau
® Tim kiém thdng tin
® Danh giad cac phuong an
0 Quyét dinh mua

© Hanh vi sau mua

|
|

2. Nghién cltu khach hang ca nhan

Y thi'c nhu cau
= Nhirng nhu ciu nao d& phat sinh?
= Cai gi 1am cho nhu cau d6 xuét hién?

= Chlng da hwéng con ngwdi dén san phdm
cu thé nhw thé nao?

2. Nghién cltu khach hang ca nhan

Tim ki€m thong tin
= Quy téc 7 cta Miller:
“Ngudi tiéu dung chi cé kha nang tim kiém
va lya chon trong 7+2 san phadm (nha cung
cép)”.

2. Nghién cltu khach hang ca nhan

I]
I]

Tim ki€m thong tin
= C&c ngudn thong tin

« Nguén théng tin kinh nghiém thuc té: cdm nhan bang
giac quan, str dung hang hoéa...

+ Ngudn théng tin ca nhan: Gia dinh, ban be, ...
+ Ngudn théng tin phd théng: Béo, Tivi, ...

« Ngudn théng tin thwong mai: Quéng céo, bao bi san
pham, hdi cho, trién 1am ...

2. Nghién cltu khach hang ca nhan

Panh gia cac phuong an
= Cac thudc tinh clia hang hoa:
« VD: Thudc tinh ctia Tivi [a Am thanh, mau sic, do
nét, anh sang...

= Nguoi tiéu dung sé danh gia mire do quan
trong cuda tirng thudc tinh doéi véi ban than ho.

= Niém tin ctia ngudi tiéu dung vao nhan hiéu
hang héa: Dwa trén sy danh gia cac thuéc
tinh theo mirc d0.
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l 2. Nghién cltu khach hang ca nhan -

Quyét dinh mua

= Nhitng anh huéng dén quyét dinh mua
+ Thai d6 ctua nhirng nguoi khac.
+ Nhitng yéu t6 tinh huéng bét ngo:.

>Nguwoi lam marketing can 1am cho qua trinh tir y
dinh mua hang dén quyét dinh mua dwoc dién ra
nhanh chéng va sudn sé.

l 2. Nghién cltu khach hang ca nhan -

Hanh vi sau mua
= Hai long:

+ Mua nhiéu hon, thwéng xuyén hon

« Nhan xét tét véi nhitng ngudi xung quanh.
= Khong hai long

« Khong st dung, ho3c tré lai sén pham

» Khéng mua trong twong lai

+ C6 nhirng nhan xét khong tbt.

l 3. Nghién cltu khach hang t8 chiic -

Cac yéu t6 anh hudng dén quyét dinh mua
hang:

= M&i tredng xung quanh
= D3c diém cla t6 chic
= Twong tac ca nhan

= Canhan.

l 3. Nghién cltu khach hang t8 chiic -

Nhirng yéu t6 mdi truong xung quanh:
= Tinh trang kinh té hién tai va twong lai,
= C4c su kién chinh tri, tién bo khoa hoc ky thuat,

= Hoat dong ctia di tha canh tranh.

l 3. Nghién cltu khach hang t8 chiic -

Nhitng yéu t6 dic diém cua té chirc mua:

= Méi khach hang la té6 chirc déu c6 nhirng muc tiéu
riéng, phwong phéap riéng, co ciu va hé théng tb
chtrc riéng.

+ Ai quyét dinh mua
» Phuong phap danh gia...

l 3. Nghién cltu khach hang t8 chiic -

Nhirng yéu t6 ca nhan va tuong tac ca
nhan:

= Cac dac diém cla té chure,
= Cac quan hé ca nhan

= P&c diém c& nhan clia ngudi mua hang.
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l 3. Nghién cltu khach hang t8 chiic -

Quy trinh ra quyét dinh mua hang:
® Y thirc vé& nhu cau
@ MO ta khai quat nhu cau
® Danh gid san phdm

@ Tim hiéu nhi*tng ngudi cung cap

® Yéu cau chao hang

® Lya chon ngudi cung cép Th@[m k Y@[.U‘] Q

@ Lam cac thd tuc dat hang

Danh gid cong viéc clia ngudi cung Urng.
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