Cau 1: Ban hiy n6i vé mot vai diém ndi troi trong cac chién dich quan hé
cong chung cua Apple so véi cac hang khac?

Piém nbi troi chién dich quan hé céng ching ctia Apple d6 1a “Su ling nghe”.
Diéu quan trong nhit ma ching ta hét stc luu tim do6 13 hiy tao ra nhing trai
nghiém chua ting c6 cho khach hang, tir 46 hiy dé nhitng khach hang trung thanh
cling nhu cac phuong tién truyén thong gitp ban ban hang. D6 chinh 13 cach ma
Apple di lam. Ho dé cac khach hang st dung san pham cta minh sau d6 moi ho
phat biéu cam tuéng ctia minh. Can ¢t vao d6 ho s& tao ra nhitng san pham t6t c6
chat luong cao, phu hop véi thi hiéu cua khach hang va thu dugc nhitng phan hi
rat tot tir ngudi st dung. Cac hing nhu Nokia hay Sony Ericson déu ¢ nhiing san
pham dién thoai di dong v&i nhitng chitc nang hién dai nhu nghe nhac hay két ndi
Internet nhung san pham tuwong tu ctia Apple cho dén nay van 1a san pham duoc
ua chudng nhat. Tham chi Steve Jobs con c6 1 doi ngii chuyén sang loc va tra 10
nhitng thic mic ciia khach hang vé san pham, qua dé tong hop nhiing thong tin
quy bau dé tiép tuc cai tién san pham cta hang.

Hon nita, thai do ctia cong ty v&i gidi truyén thong ciing 1a mot diém dang chi
¥ trong chién luge PR cta minh, thong qua cac tin tirc dugc diang tai trén bao, ta c6
thé biét dugc thai do cua bao chi dbi voi cong ty nhu thé nao. Poi ngii PR cua

Apple luon biét cach dé bao chi “td mo” va quang cao “khéng coéng” cho ho.
Cau 2: Trong 5 giai doan trong chién luge PR cta Apple, theo ban giai
doan nao 1a quan trong nhat?
Nhu d4 néi, chién luoc PR ciia Apple gom 5 giai doan chinh:
1. xay dung kich tinh
2. L6 dién hinh anh mo6 hinh
Ky nguyén cta sy dbi lap

Tir bo nhitng gidc mo
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Trong d0, ¢ thé noi giai doan 1 : “Xay dung kich tinh” 14 quan trong nhét.
Vi thyc chat PR chinh 13 mot qua trinh nd luc khong nging ctia doanh
nghiép nham tao anh hudng dén suy nghi, nhan thic cua cong dong thong
qua qua trinh truyén thong thich hop cung théa man ca hai chiéu- doanh
nghiép va cong ddng, qua d6 “nhd” truyén thong ndi vé san pham cta minh,
“cangoi” 1 cach “khach quan” san pham d6. Viéc “xay dung kich tinh”
chinh 1a nham thu hut su chd ¥ cta gidi truyén thong, két hop voi uy tin von
O vé chat lugng cua san ph.’flm c6 thé tao nén 1 su quan tam dac biét cua
cong chung. Va d6 ciing chinh 1a myc tiéu cua chién luoc PR.

Cau 3: vai diéu vé cac thong diép ( slogan ) ctiia Apple?

Xuyén sudt ca qua trinh PR, Apple ludn dua ra nhimg thong diép rat
ngan gon. Apple ludn ludn khic ghi va thyc hién 10i khuyén cila cac chuyén
gia vé marketing d6 13 hiy giit nhitng thong diép tiép thi that don gian.
Thong diép don gian 1a phai dé hiéu, d& nhé va dé chia sé. Tuy nhién, don
gian khong c6 nghia 1a thiéu di y nghia chiéu sau cta thong diép. Diéu nay
s& khoi goi mong mudn hiéu rd ban chit cua thong diép qua viée st dung
san pham ctia khach hang. Trong lich st thing tram cta Apple cic thong
diép (Slogans) ludn rit ngin gon va y nghia cho nhitng dong san pham cta
minh tr nhitng giita nhitng nam 1980 “Chang the world”, cho dén “Think
different” vao ndm 1997-2002, hay “Life is random” nam 2005
Slogan ndi tiéng nhat “Think different”: Voi Apple, nguoi st dung co thé
cam nhan duogc su khac biét ma cac san phém cua thuong hiéu nay dem lai.
Apple di ty tim cho minh mot 16i di riéng, khac biét hoan toan so véi cac
thuong hiéu khac tir mau ma cho dén cac tng dung, phin mém ciing nhu cac
tinh ning ctia san pham, kich thich tri td mo, sy ham mudn kham pha cia
nguoi st dung. Apple da tap trung xay dung mot thuong hi¢u manh dya trén
co s& gia tri tinh than tinh cam hon 14 gia tri cong nang, tir 46 dan dan c6 chd
dtng trong 10ng khach hang, gop phan tao nén thanh cong cua thuong hiéu

nay.
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