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Why Study E-commerce?

« Technology is different and more powerful
than other technologies

=« Has challenged much traditional business
thinking

« Has a number of unique features that help
explain why we have so much interest in e-
commerce
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Giao trinh Thuwong mai dién tu, Trudong DPHNT
= Electronic Commerce, Turban, 2010

« Cases in Electronic Commerce

= Electronic Commerce, Laudon, 2010

« Security and Privacy for E-business

« Management Information System

= Strategies for E-business

» Marketing dién ti, NVT, 2009

= Baocao TMDT 2009

= Luét Giao dich dién tir VN (2005), Luéat mau cua
UNCITRAL vé TMDT (1996)

= Céc nguodn luat, nghi dinh cé lién quan
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No1 dung

ELECTRONIC COMMERCE
Chapter 1: Overview

Su hinh thanh va phat trién cla
Internet

Khai niém vé TMDPT

M& hinh TMBT

Qua trinh phat trién

Piéu kién phat trién TMDT
Loi ich va han ché
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1. Cdc moc thoi gian Lich sir phat trién
cua Internet va TMDT
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The Internet

« Worldwide network of computer networks
built on common standards

« Created in late 1960s

= Services include the Web, e-mall, file
transfers, etc.

=« Can measure growth by looking at number of
Internet hosts with domain names

Slide 1-7



The Web

= Most popular service on the Internet
« Developed in early 1990s

« Provides access to Web pages (HTML
documents)

= Can include text, graphics, animations, music,
videos

=« Web content has grown exponentially, from
around 2 billion Web pages in 2000 to around
40 - 50 billion today

Slide 1-8



ELECTRONIC COMMERCE
Chapter 1: Overview

2. Kh4i niém TMDT

TMDT 1a viéc mua ban hang hoa (dich vu) thong
qua may tinh va internet

e Phuong tién dién tur

« Mang vién thong

WTO: TMBPT - san xuét, quang cao, ban hang, phan
phoi san pham dugc mua ban va thanh toan trén
mang Internet, nhung dugc giao nhan co thé hitu
hinh hoac giao nhan qua Internet duoi dang s6 hoa
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ELECTRONIC COMMERCE
Chapter 1: Overview

2. Kh4i niém TMDT

TMPDT la viée tién hanh cdc hoat dong thwong
mai thoOng qua cac phuong ti¢n di€n tr va mang
vién thong.

K1.D3 Luat Thuwong mai Viét Nam 2005

Uy ban Lién hiép quéc vé Ludt Thwong mai Quéc té

UNCITRAL: TMBT la viéc trao ddi thdng tin thwong
mai théng qua cac PTDT, khdng can phai in ra giay
bat cl» cdng doan nao clia qua trinh giao dich.
¢ Théng tin: bat ctr thir gi c6 thé truyén tai bang ky thuat
dién tur (thw t, file van ban, co so dir liéu, cac ban thiét
ké, ban tinh, dé hoa, quang cao......)
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ELECTRONIC COMMERCE
Chapter 1: Overview

2. Khai niém TMDT

Luat Giao dich dién tu Viét Nam
(2005):

Khodn 6, diéu 4:

Giao dich dién tur 1a giao dich duoc
thuc hién bang phuong tién dién tur
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ELECTRONIC COMMERCE
Chapter 1: Overview

2. Khai niém TMDT

UNCTAD:

TMDT bao gdm cac hoat ddng cia doanh nghiép, theo chiéu
ngang “TMDT la viéc thwe hién toan bo hoat dong kinh doanh
bao gom marketlng ban hang, phan phdi va thanh toan (MSDP)
thdng qua cac PTDT”

Duwéi goc dd quan ly nha nwéc, TMDT bao gom cac linh vye:
- Infrastructure: co’ s& ha tang cho sy phat trién TMDT
M- Message: théng diép
B- Basic rules: cac quy tac co ban
S- Sectorial rules: cac quy tac riéng trong tirng linh vic
A-Application: cac ng dung
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Marketing
Sales
Distribution

MSDP

amazon.com Hello. Sign in to get personalized recammendations. Mew custamer? Start here.
Your Amazon.com [+ an il [ i
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Marketing
Sales
Distribution
Payment

MSDP

PayPal

Get Started

Account login (%)
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Sell oneBay  Developers
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Search |
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PayPal passward

Log In

Forgot your email address ar
passward?

Mewy to PayPal? Sign up.
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+ Why use PayPal when |
have credit cards?

+WWhat can | dowith
PayPal?

+ |5 PayPal free to use?

What is PayPal?

* The safer, easier way to pay anline.

* Paywithout exposing credit card numbers to the merchant.

* Speed through checkout while shopping onling.

= View demo = Sign up

Eing

What is PayPal?

How we keep you secure

How you checkout faster

Pay enline

= Learn how PayPal works.

* Shop without exposing your financial
infarmation.

+ Send maoney to friends and family around
the wearld.

Sign up
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Get paid online

= Accept payments foryour eBay listings.

= Start accepting credit cards onyour
wehsite.

» See all the ways to get paid online.
Sign up



Mo hinh IMBSA

Electronic Commerce Applications
« Direct Marketing * Search Jobs * Online Banking
« E-government » E-purchasing » B2B Exchanges ¢ C-commerce
¢ M-commerce * Auctions ¢ Travel » Online Publishing * Consumer Services

| — Ha tang co s&
M —Thong diép dir li€
B — Luat diéu chinh

S — Quy dinh trong
tirng lIinh vee

A — Cac &rng dung
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Common business Messaging and Multimedia content Network infrastructure Interfacing
services infrastructure  information distribution and network (telecom, cable TV infrastructure
(security, smart infrastructure publishing infrastructure wireless, Internet) (with databases,
cards/authentication (EDI, e-mail, hypertext (HTML, JAVA, (VAN, WAN, LAN, business
electronic payments, transfer protocol, chat XML, VRML) intranet, extranet) partners
directories/catalogs) rooms) access (cell phones) applications)
Infrastructure

' U Management U '




Chart 3.2
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ELECTRONIC COMMERCE
Chapter 1: Overview

¢Kinh doanh dién tw ?
va
Thuong mai dién te?
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E-commerce Trends: 2008-2009

= New business models based on social
technologies and user-generated content

« Search engine marketing challenges
traditional marketing

= More and more people/businesses use
Internet to conduct commerce

= Broadband and wireless Internet access
growing

= Continued conflict over copyrights, content
regulation, taxation, privacy, Internet fraud
and abuse.

Slide 1-21



ELECTRONIC COMMERCE
Chapter 1: Overview

. _____________________________
3. Pac diém

Pic diem:
- Hinh thirc cia TMDT: giao dich qua mang

- Pham vi: toan cau. Mang luéi thong tin chinh
1a thi truong

- P6i twong tham gia: ¢6 toi thiéu 3 bén tham
gia

- Tho1 gian : 24/7/7, tw dong hoa cac giao dich

January 2010



Web 2.0

« IThe “new” Web

« Applications and technologies that allow users
to:
¢ create, edit, and distribute content
¢ share preferences, bookmarks, and online personas
& participate in virtual lives
¢ Build online communities

= Examples
¢ YouTube, Photobucket, Flickr
¢ MySpace, Facebook, LinkedIn
¢ Second Life
¢ Wikipedia

Slide 1-23



Origins and Growth of E-commerce

« Precursors:
& Baxter Healthcare
¢ Electronic Data Interchange (EDI)
¢ French Minitel (1980s videotext system)

= None had functionality of Internet

« 1995: Beginning of e-commerce

& First sales of banner advertisements

= Since then, e-commerce fastest growing form
of commerce in U.S.

Slide 1-24



4. Qua trinh Phat trién ciia TMDT
—

.
»

Thuong mai cong tac (c-Business)
Integrating /

Két noi cac bd phan trong doanh nghiép

Két n6i véi cac doi tac kinh doanh

Thuong mai giao dich (t-Commerce)

Ky két Hop dong qua mang (E-contract)

Thanh toan dién tir (E-payment)

Ung dung cac phan mém quan 1y Nhan su, Ké toan, ban hang. ..

n
»

Thuong mai thong tin (I-Commerce)

Thoéng tin ( lap trang Web, tham gia vao cac san giao dich
Trao d6i, dam phan qua mang, dit hang (e-mail, chat, forum...)

Thanh toan giao hang truyén thong

January 2010



E-Business development

Fully
integrated
business
- processes
Ecommerge
2 ASP ERP
b CRM
% Intagraticn with SCM
P Imtranet suppllers’ sysism
ﬁ Involeing and peaymert
E HFtM, finance
b and account
s Some logletice
= PCs Web presence and imventory cortrel
E E-mail Data sharing

Web

Preduet sasrves
E-mailing with  2nd support
gustomars and

suppllers
Web info saarch

Time, business size, investment




Giai doan 1

- Mua may tinh, email, lap
website

- Giao dich v&i khach hang,
nha cung cap bang email

- Tim kiém théng tin trén web

- Quang ba doanh nghiép trén
web

- H&fro khach hangé san
pham, dich vu

Ps Web presence
E=mail

iy

Web

Produect ssrves
E-mailing with  &nd supporl
customears and

suppliers
Web infe ssarch

Ecpmmerse

and acoount

Some logletics
ard inventory corpol
Data sharirg

Exiranst

ully
integrat
business

processes

ERP
CRM

SCM




Giai doan 2

Cully
- Xay dwng mang néi bé doanh integrated
nghiép business
processes
’ . A = Extranst
- Ung dung cac phan mem E e ——

quan ly Nhan sy, Ké toan, Ban ERP
hang, San xuét, Logistics — ggﬂ
- Chia sé dir liéu gilra cac don In

vi trong ndi bo doanh nghjép g and payment

Ps Web presence
E=mail
Web

Produect ssrves
E-mailing with  &nd supporl
customears and

suppliers
Web infe ssarch




Giai doan 3

- Lién két doanh nghiép v&i
nha cung cap, khach hang,

ngan hang, co’ quan quan ly
nha nwéc

- Trién khai cac hé théng phan
mém Quan ly khach hang
(CRM), Quan ly nha cung cap
(SCM), Quan tri nguoén lwc
doanh nghiép (ERP)

IrMtrerst

business
processes

Exiranst

Ecpmmerse

Intagration with
supllers’ sysism
Invplcing and peayrent

HREM, finarces

and acoount

PCs
E-mnail
Web

Web presence

Produet sarves
E-mailing with  &nd supporl
gustomers and
suppliers

Wab infe ssarch

Some logletics
and inventory corlral
Data sharirg




ERP Functionality

Finance Human Resources e-Business
-General Ledger -HR/Benefits -eProcurement _
-Accounts Receivable Administration - Employee Self Service
-Accounts Payable -Payroll - e-Recruiting/e-Hiring
-Procurement -Self-service HR - e-Filing
-Fixed Assets - Citizen Access
-Treasury Mgmt I _’ - Web-enabled transactions
-Cost Control -e-Commerce
-Grant Management I
-~ I
—
oy -
— —
— ~— -
Transaction Engine -~ A
Core software that manages
transaction flow among
applications and handles tasks
like security and data integrity ~ <
¢ . .
_ ” “~ Customer Relationship Mgt
Data Analysis P [ ~
Supply Chain Mgmt : :
Decision support software that lets d PPl g -Consistent user experience
senior executives and other users — heduli - t - Personalization of services
analyze transaction datato track anning, schecuiing an men - Realtime access-enterprise info
applications that address all

business performance procurement requirements across

the enterprise




Quy trinh Kinh doanh trwe tuyén B2C

WELCOME TO

damazon.com

Saf amazon.
___________________________________________________________________________________________________________________________________
@ Amazon.com
dever

] ) sales
Distributor Information systems
] > coordination
contents
Cung cép v
@ (_ Customers )<
@ Author @
marketing

A

A
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Quy trinh Kinh doanh cua DELL

Phan phoi

®

Giao hang
Dat hang qua Internet,
phone 2

January 2010



The Internet
and the
Evolution

of Corporate
Computing

COMPUTER TECHNOLOGY

Mainframe Computers
1950 — 1975

Minicomputers
1970 — 1880

Personal Computers
1980 — Present

Local Area Networks
Client/Server Computing
1980 — Present

Enterprise - Wide Computing
1990 — Present

Internet and World
Wide Web

1995 — Present "'\l:

Mobile digital platform
and Cloud Computing
2006 — Present

BUSINESS APPLICATION

Transaction automation
Payroll
Accounts receivable

Business function automation
Marketing
Human Resources
Design

Desktop automation
Word processing
Spreadsheets
Databases

Workgroup automation
Document sharing
Project management
Messaging, e-mail

Enterprise-wide automation
Resource planning systems
Integrated finance-manufacturing systems
Human resource planning

Industrial system automation
Supply chain management
Customer relationship management
Channel management systems
Web services

Software and
Hardware services
Collaboration

Social networking
Integration of devices

Slide 1-33



Quy trinh TRIEN KHAI THWONG MAI DIEN TU

Tham gia cong thwong mai dién tir

Phan tich SWOT, lap ké hoach, xac dinh myc tiéu, von dau tw
SWOT: Piém manh — Piém yéu — Co’ hoi — Hiém hoa

Xay dwng mé hinh cau tric, chirc ndng, danh gia website

Mua tén mién, thué may cha

Thiét ké website

Cap nhat théng tin, quan tri néi dung website

DPanh gia website: théng tin, chirc nang, toc dd, nét riéng...

B6 sung cac chirc ning: bao mat, thanh toan

Quang ba website, ding ky trén Céng cu tim kiém, tham gia cac
San giao dich thwong mai dién tw

Lién két website véi khach hang, nha cung cap, doi tac, co quan
quan ly nha nwéc

Xay dwng hé thong cung cap va phan phoi




e-Commerce Success Factors

Selection & Value Content — NGi dung

‘ Performance & Service I Commerce — Thwong mai
‘ Look & Eeel | Context — Tham my

Advertising & Incentives Communication —
Giao tiep
‘ Personal Attention | Customiza...
Ca biét héa
' i : Cong
Community Relationships Ny
‘ Security & Reliability |

Connection / An toan, bao mat

Some Key
Factors

for Success

In E-commerce




Céng cu danh gia GIAI PHAP TMDT

4 N cho TMDT
¢ Nhan thuc Cira
& Nhan lyc Ngudi hang
.. ; ban hang truc 11
¢ NOi mang 'Q tuyén S5 S
& Noi dung ‘ -
7 C / website TMDT ’\__/
¢ NOI dung > '
¢ Giao dich ) g
2 N Ng ei /\ Nguoi
¢ Tham my b,n 1T f S ,
¢ Giao tiép |
& Cdng dong Ngu’o’l
v 2 2 A gom hang
¢ Cham séc khach hang Chuyén phit
¢ Bao mat nhanh

Nha san
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Predictions for the Future

E-commerce technology will continue to propagate
through all commercial activity

E-commerce prices will rise to cover the real cost of
doing business on the Web and pay investors
reasonable rate of return

E-commerce margins and profits will rise to levels
more typical of all retailers

Traditional Fortune 500 companies will play growing
and dominant role

Number of successful pure online companies will
decline; most successful e-commerce firms will adopt
mixed “clicks and bricks” strategies

Growth of regulatory activity worldwide

Slide 1-37



Ha ting co s¢ Phat trién TMDT

THUONG MAI DIEN TU

ICT: may tinh, duGng truyen, gia ca, ...

Xa hoi: phap luat, thug, bao ho QSHTT, ...

Con ngudi: nhan thuc, van hoa, tap quan

January 2010



ELECTRONIC COMMERCE
Chapter 1: Overview

5. Co sé phat trién TMDT

Xay dung co s& phap 1y va chinh sach:
Thira nhan gia tri phap 1y cho tat ca nhiing giao
dich

Hai hoa h(’)&} gilra cac quy dinh cua phap luat
lién quan dén TMDT

Chinh s?éch tao moi trudng canh tranh nhat dé
phat trién

Chinh sach bao vé quyén s hitu tri tué va
nguoi tiéu dung

January 2010



ELECTRONIC COMMERCE
Chapter 1: Overview

5. Co sé phat trién TMDT

Phat trién ha tang IT & truyén thong
( Cong nghé phan mém, vién théng, internet, bao mdt..)
- Tao dicu ki¢n thudn loi ti€p can va sir dung
internet g1a re¢, ti€p can ha tang bang thong rong
va mobile
- Thiét 1ap cac hé thong mang vién thong c6 dinh
va khong day manh
- Nang cao ning luc dudng truyén

January 2010



ELECTRONIC COMMERCE
Chapter 1: Overview

5. Co sé phat trién TMDT

Xay dung hé thong bao mat trong TMPT:
- Chong lai cac cudc tan cong vai muc dich lay
cap thong tin
- DPam bao tinh bi mat cua thong tin
Pam bao tinh san sang cua dit liéu
Xay dung ha tang kién thuc:
Tuyén truyén va dao tao ngudn nhan luc cho
TMDT.

January 2010



ELECTRONIC COMMERCE
Chapter 1: Overview

5. Co sé phat trién TMDT

Xay dung hé thong thanh toan dién tur

Xay dung chién luge va mé hinh kinh doanh
phu hop
Xay dung nguon nhan luc

Ap dung phu hop cac phan mém quan 1y tac
nghiép

January 2010



ELECTRONIC COMMERCE
Chapter 1: Overview

5. Lol ich & han ché

Loiich
Péi véi té chikc

+ Mo rong thi truong

+ G1am chi phi

+ Cai thién hé thong phan phdi

+ Vuot gi61 han vé thoi gian

+ MO0 hinh kinh doanh mé1
Doi voi nguedi tiéu ding:

+ Nhiéu lya chon

+ Tiép can muc gia thap hon

+ Thuan lg1 trong viéc tiép can thong tin
Doi voi xd hoi

January 2010



ELECTRONIC COMMERCE
Chapter 1: Overview

5. Loi ich & han ché

Han ché:
- Han ché vé mat k¥ thuat

- Han ché vé thuong mai
Do rui ro cao

Nhieu van de ve luat, chinh sach va thué
chua dwoc lam ro

S6 lirong gian ldn ngay cang tang do dic
thu cua TMDT

January 2010



ELECTRONIC COMMERCE
Chapter 1: Overview

Ung dung TMDT trong XNK

»« Murc do tham gia vao TMDT cua DN XNK VN
- Giao dich hang ngay bang e-mail
- G161 thi€u trén website
- Tham gia cac san giao dich
- Ty trién khai quang ba qua mang
- Gui CD catalogue cho khach hang
- Thanh 1ap Portal ctiia Hiép hoi ng. Nghé
- Lién két Portal véi cac Portal khac
- Bang ky véi cac to chirc XTTM trén TG
Trén thé giéi:
- Dell
- GM
- Boeing
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