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Khach hang

Khach hang mua gi? Lo ich

Gia tri san pham nam &
dau?

Trong suy ngni
cua khach hang

Con ngudi khac nhau véi mong mubén, s
thich va nhu cau khac nhau. Vi vay, gia tri
cua san pham ciing khac nhau
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Marketing la 7?7

. San xuat?

5 Marketing la
@ Barl | quéa trinh tim hiéu,
» Quang phat hién, tao ra

Cao?  phu cdu cua khach hang
va tim cach thoa man
nhu cau dé nham dat muc dich
cta céng ty/té chirc
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Cac cap do cua nhu cau

> | Nhu cau tw nhién

Céac san pham

Nhu cau cu thé

lwa chon san cé

Nhu cau
co thé thanh toan

l

Quyét dinh
mua hang

Thu nhap



ELECTRONIC COMMERCE
Chapter 3: e-Marketing

Hai quan diém vé marketing

Quan diém vé san xuat va ban hang

Doanh nghiép

San pham

Quan diém marketing hién dai

Quang cao
va ban hang

Cac hoat dong

Nhu cau

Khach
hang

marketing hon hop

Suv thda man
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Marketing theo quan diém ban hang

& San xuét nhirng gi c6 kha ning
& C6 gang khuéch truong san pham va ban
duoc cang nhi€u hang cang tot

Diéu ki¢n cho doanh nghiép thanh cong

& Quang cdo tot, k¥ ning ban hang gioi
& May man c6 san pham ma thj truong can
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Marketing theo quan diém hién dai

Marketing la qua trinh :

Tim hiéu, xac dinh nhu cau cta khach hang
Thiét ké, cung cap cac san pham nham thoa
man nhitng nhu cau do.

Pam bao thuc hién muc t1éu mot cach co
hiéu qua nhat
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E- Marketing / Online Marketing

Kha1 niém

Su giong va khac nhau gitta E-Marketing
va Marketing

Cac hoat dong E-marketing pho bién
Ung dung E- Marketing

K¥ ning Marketing truc tuyén
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Khai niém E- Marketing

= Marketing dién tir 1a qua trinh 1ap ké hoach
vé 4Ps - San phém, G14, Phan phéi, Xtc tién
d6i voi san pham va dich vu, va y tudng dé
dap ung nhu cau cua to chirc va ca nhan dua
trén phuong tien dién tur va Internet.
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Vi tri cua marketing dién tur trong chuoi gia tri

Mua sam trwc tuyén -Quan trj dt hang trec | |- Theo ddi ban hang
- Mua nguyén liéu trc | | tuyén trectuyen
tuyén (san xuat 6 to, - Ky két hop dong tw - HO tro khach hang
may bay...) ddng qua mang truﬁc,tuye.n )

- D4u thau tryc tuyén - Quan trj qua trinh -Quan tri quan hé
dé& mua nguyén liéu thuee hién hop ddng khach hang

VD: Covisint VD: Amazon

San pham Marke Dich
va Dich vu ting vu
1 Ban sau
San xuat dién to t - Marketing theo d4i twong KH
R&D trwc tuyén - San xuat theo don - Nghién ctru thi tredng dién tor
- Thiét ké SP ma&i hang cla khach hang: - Quang cao dién tr
quan 4o, may tinh Build to order - Twong tac véi khach hang
- Phat trién san - Hop tac gitra nha san - Ban hang trwc tuyén
pham mé&i nhanh xuat linh kién va 1ap rap | | - X& Iy giao dich trwc tuyén
hon (6 t6): VD: GM VD: Dell VD: P&G
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E- Marketing versus Traditional Marketing

Giong nhau:
- Muc tiéu: doanh sd, 1oi nhuén, thi ph?ln
- Boi twong huéng dén 1a khach hang
“Moi cong ty déu phdi chii trong t6i khach hang, huong toi

nhu cdu cia khdch hang trude khi dé cdp téi san pham cua
minh, cho du trong thoi dai cong nghé thong tin hay cdc

thoi dai khac”.
(Jeff Bezos — Amazon CEO)
Khac nhau:
- Mo1 truong kinh doanh
- Phuong tién thuc hién
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Benefits of e-Marketing

& Tang toc do giao dich

¢ MG rong thot gian hoat dong

¢ MG rOng pham vi1 hoat dong

& Da dang hoa san pham

¢ Tang cuong quan h¢ khach hang
¢ Tu dong hoa cac giao dich
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Piéu kién ap dung marketing dién tir

= Diéukién chung: co so vat chat, k¥ thuat,
phap ly,...
= Nhan thuc:
¢ Khach hang:
- ty 1é nguoi sit dung va chap nhan Internet
- th6i quen mua sam qua mang
¢ Doanh nghi¢p
= Nhan thurc tam quan trong cua CNTT

- Panh gia duoc loi ich ctia dau tu vao
Marketing di¢n tu

- Panh gia dugc cac hiém hoa néu khong dau tu
vao Marketing dién tu
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San pham kinh doanh qua mang

& Vin héa pham

& San pham s6 hoa

4 Dich vu du lich

& Dich vu tai chinh, ngan hang, bao hiém
dién tir

¢ Dich vu cOng dién tur

¢ Dich vu giao duc va dao tao truc tuyén
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San pham kinh doanh qua mang

Thuong hiéu manh, d& nhan biét, hoac dugc nha
cung cap dang tin cay dung ra bao lanh: Dell,
Sony, eBay, Cisco

Uy tin dugc dam bao: Ford, Charles Shwab,
Amazon

Kha ning s6 hoa: phan mém, 4m nhac, phim

Gia cao: thiét bi dién tir, vin phong

Hang hoa dugc tiéu chuan hoa: sach, dia CD, vé
may bay

Mit hang dong goi: thuc pham, vitamin, hoa, qua
tang
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Cac hoat dong pho bién e-Marketing

¢ Email
¢ Quang cao
= Banner Ads
= Pop up
= Quang cao trung gian
~ Diang ky vao cong thong tin thuong
mai dién tu
= Quang cdo lan toa - viral marketing

- Quang cao qua cac cong cu tim kiém
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Ung dung e-Marketing

= Nghién ctru thi trudng qua mang

= Phan doan thi trudng va xac dinh thi truong
muc tiéu

= Céc chién lugc Marketing dién tir hon hop
(e-marketing mix)
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Nghién curu thi trueong

= Phdng van nhom khach hang: forum,
chatroom, netmeeting
+ Uu diém: tu do dua ra cac y kién, thoi
gian tién hanh, dia di€m tién hanh, thong tin
thu thap duoc
+ Nhuoc diém: tinh chan thuc, yéu cau
k¥ thuat, ti€n d thuc hi€én phong van
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Nghién curu thi trueong

= Phong van cac chuyén gia: nhom thu dién tir
(email group), chatroom, netmeeting...

- Uu diém: tap trung duoc nhiéu cau hoi,
phong van nhi€u chuyén gia, thong tin chi
tiet

- Nhuoc diém: yéu cau k§ thuat, tién do
thuc hién
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Nghién curu thi trueong

= Diéu tra bang bang ciu hoi qua mang
& Uu diém: toc d6 nhanh hon, pham vi
di€u tra rong hon

& Nhuoc diém: muc do phan hoi thép
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Nghién ciwru thi trueong

Google |[Cl+ viettravel Gcr+> ey - | T7 Bookmarks= [Sh 0 blocked
w4 [ﬂ Vietravel - Trang Chd I \

%P Check = % Autolink = | AutcFill (e Sendtow 2 [El viettravel

MNHA TRANG - DA LAT ( 5 ngay , 4 dém ) PHAP- Bi- HA LAN { 9@ ngay , 8 d&m )
i £&n Nha Trang, thanh phd biEn ndi 4 Chugng trinh du lich tai Phap, Bi, Ha
B ti€ng vdi thdp Ba, cBu Xdm Bdng, va Lan dugc thi€t k€ hop by, wdi nhimg
B inh bin dep, du khdch thich phigu # dich vu cao cdp, phuc vu chu ddo va
B luru mao higm =2 th vi vdi ... = nhifng di€m tham guan ...

Ban thudng di du lich i

nao vao miaa hé?

) ThdiLan

@ Trung Quic

) HBng Kong
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@ Malaysia

@ Han Quc

. Bao luru mioi «
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Nghién ciwru thi trueong
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Phan doan thi trwong

Tiéu thirc phan
doan thi trirong

20y heyy ueyn
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Phan doan thi truong

= Nguoi xem he‘mg hoa (viewers):
website can thdt sw an tuwong dé thu hit dwoc
nhitng khach hang nay, bang tir ngit va hinh
anh déc biét dé tao dcm an.

= Nguodi tim hiéu vé hang hoa (seekers)
website can c6 cong cu dé so sanh cdc san
pham, dlch vu, nhdn xét cua khach hang, goi

y, 474 van

« Nguo1 mua hang hoa (shoppers):
website can duoc to chue va thiét ke sao cho
viec mua hang thudn tién nhat
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Chién lwogc e- Marketing

¢C
¢C
¢C
¢C

hién
hién
hién

nién

wo'c sdn pham
wQC gia

wo'c phan phoi
woc xuc tién ban

January 2010



ELECTRONIC COMMERCE
Chapter 3: e-Marketing

Chién lwoc san pham

Internet tao ra cac san pham hoan toan maoi

= San pham cot 15i: thong tin, tai nguyén so
hoa

= San phém hién thuc: thu dién tir, website,
catalogue dién tir, bao dién tir, chat, dién dan

= San phém bo sung: Dich vu sau ban hang,
cac dich vu cong, dao tao truc tuyén,ngén
hang dién tu
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Chién luwoc gia

= Chién lugc gia truyén thong thuong cin cir
Vao.
& chi phi,
¢ gid cua d6i tha canh tranh,
¢ 214 trén cac thi truong chinh,
¢ 214 ta1 s¢ giao dich,
¢ kha nang thanh toan cua khach hang...
= Chién luoc gia trong marketing dién tur phu
thudc vao yéu t6 nao?
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Chién lwgc phan phoi

Hai hinh thirc phan phdi trong thwong mai dién to:
= Hang hoa sb hoa:
& Gui trwe tiép qua mang: phan mém, am nhac,
game ...
& Download: phan mém, am nhac, game...
= Hang hoa hiru hinh Internet hd tro dé nang cao
hiéu qua
& Phoi hop hiéu qua: Nha kinh doanh va Nha
phan phoi
& Kiém soat hang hoa: FedEx, DHL...
& M& rong kénh phan phdi dén cac vung dia ly
moi: website thay cho cac phong trwng bay
truyén thong
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Chién lwgc xiic tién- promotion

¢ Cac chuong trinh gia1 thuong
& Phiéu giam gia (Coupon)
& Hang mau va dung thtr mién phi

& Cac cudc thi va tro choi
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