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Alibaba.com 1.51
Khach hang hién tai 1.75
Internet (duyét, tim kiém ...) 2.19
Nguwéi quen 2.38
Cac website thwwong mai dién tw khac 2.53
Hoi cho, trién 1am, trwng bay san pham 2.62
Pai ly 2.78
Tap chi nganh 3.03
Hiép hdi nganh hang 3.16
Danh ba thwong mai 3.3
Cac nguon khac 3.58
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Results for electronic commerce

Search: | Books | for electronic commerce

rarches: e-commerce; ecommerce; e-business

kb Most popular results for electronic commerce : L e
z — Add woor list
1. === Electronic Commerce 2004: A T
(il Managerial Perspective, Third Edition - L—;
w - by Efraim Turban, et al; Hardcover -
(S [Rate it
Buy new: $130.67 —- Used & new from: f
-e of 4$62.99 My Favourite E-
&0 ] . Business Books: & list
2. Electronic Commerce, Fourth Edition - by Peter Leerskow,
¢ John - by Gary P. Schneider; Paperback Graduate Diploma E-
1% (Fate it) business
are -- Used & new from: $14.99 £T ik Lk
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Electrnnir_: Commerce 2004: A Managerial

Perspective, Third Edition
by Efraim Turban, Dawvid King, Jae K. Lee, Dennis
Yiehland

— List Price: £130.67
by Price: $130.67 & This
item ships for
FREE with
Super saver
Shipping. See
ey details
e e Availability: Usually ships
—_— within 24 hours from

Publisher: learn how
custarners can zearch inside ."1".r'r'|-5|2|:|r‘|.|:|:|r.'r|
this book. Only 3 left in stock--order

Share vour owh soon (more an the way),

(@) Add to Shopping Cart i

or
Sign in o turn on 1-Click
ordering.

MORE BUYIMG CHOICES

E0 used 2 new from
f2.90

Hawve one to SE”?"._SE” YOours hEFE)

( AddtoWish List )

( Add to Wedding Registry )
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YOUR SHOPPING CART

You could save $30 today with the Amazon Visa® Card:

Your current subtotalr $130.67 . :
: . 0 Fi ' Proceed to Checkout
Amazon Yisa discount:- $30.00 'u Find out how J (o ]
Your new subtotal: $100.67 (Ma, thanks] "] Show gift options

during checkout [1]

Added to your
Shopping Cart:

Save $30 off your first purchase, earn 3% rewards, get a 0% APR*, and
pay no annual fee,

—
Customers who shopped for Electronic Commerce 2004 ﬂﬂi’
also shopped for: LS

(1) Electronic Commerce

H 2004: A Managerial

| e PR Perspective, Third
Edition- Efraim Turban

. f— ) Electronic (') E-Business and E- Hardcover

P Commerce {2nd Commerce {2nd %EEHT )

"’ g-Business 2.0 Edition) Edition) v

by Marcia Robinson, Don by Elias M. Awad by Dave Chaffey

Tapscott, Ravi Kalakota Subtotal: $130.67
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Better Together

Buy this book with Distributed Systems by Andrew 5. Tanenbaum, Maarten van
Steen today!
. Buy Together Today: $198.00
L .

Customers who bought this book also bought

Distrbuted Systems: Principles and Paradigms by Andrew S. Tanenbaum
Finance for Executives: Managing for Walue Creation by Gabriel Hawawini
Data Management | Databases and Orgamizations by Richard T. Watson

Data Communications and Metworking by Behrouz A Forouzan
Thfarmati;mn Tecrkhnaolany Pronect Mananement by Fathy Sebwwwalhe
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Or enter a new shipping address
Be sure to click "Ship to this address" when done.

Full Name:

Address Linel:

Address Line?2:

City:

State/Province /Reqgion:
FIP/Postal Code:
Country:

Phone MNumber:

. Ship to this address

Street address, P2, box, company name, oo

Apartmment, suite, unit, building, floor, etc,

ILInited States




(Continue [»)

(vou'll have a chance to review this arder befare it's finall

Paying with a credit card?

Save $30.00 off this purchase when you get the Amazon Yisa
(@ Save $30 now! | Card instantly.
' : Plus you'll earn up to 3% rewards, get a 0% APR, and pay no
annual fee. Learn more

Payment Method Credit Card No. Expiration Date Cardholder's name

® | Wisa A 07T » | 2005

G" Amazon Credit Account

Does not expire
Learn mmore

Mote: Using an Amazon.com Yisa Card? Select Ammazon.com Visa Using a Visa Check Card? Select Viza, Using a
Eurocard or MasterMoney card? Select MasterCard.

O Pay by check or money order

[ar check funds on account]

Want to pay by purchase order? Learn more about our Corporate Accounts program.

Have any gift cards, gift certificates or promotional claim codes?

If vou have more than one gift certificate, click the "Enter another" button. If not, click the

Ll S T R A Tl P T NN
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[ Buoc 7.

Kiém tra toan bo don dit hang

YErRS ad v — . — TR WY

Review the information below, then click "Place your order.”

Shipping Details

Shipping to: Change |

Mguyen “an Thoan

Dai hoo Mgoal Thuong - Ha MNai
Yiet Mam

Ha MNoi, 344

Yiet Mam

Sending itermns to more than one address? | Ship to multiple addresses |

Shipping Options:

(Learn morel

Choose a shipping speed:
& Standard International Shipping (averages 10-16 days)

" Expedited International Shipping (averages 5-9 business
days)
" Priarity International Courier {averages 2-4 days)

The following items will arrive in 2 shipments:

Meed to (_Change quantities or delete )7

Estimated ship date for these 2 items: March 14, 2005

Electronic Commerce 2004: A Managerial Perspective,
Third Edition - Efraim Turban
$130.67 - Quantity: 1 - Usually ships in 24 hours

© Place your order |

Order Summary

Iterns: $3228.67
Shipping 2: Handling: $21.95
Total Before Tax: $350.63
Eztimated Tax: $0.00

Order Total: $350.63

Why didn"t I gqualify for FREE
Lfuper Saver Shipping?

Payment Method:
Change |

check

Billing Address:
Mguyen “an Thoan

Dal hoc Mgoal Thuong -
Ha Mol

Yiet Mam

Ha Moi, 344

Yiet Mam

Change |




F| Buéc 8. Chon phwong thuc van chuyen
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Ej https: [ fvaww, amazon, comfgp)checkoutfaddress select, htmlf 104-92 14291 -5539553 v E

Shipping Details (Lzarn more)

Choose a shipping speed:
(% Standard International Shipping (averages 10-16 days)

() Expedited International Shipping {averages 5-9 business days)
(" Priority International Courier {averages 2-4 days)

Choose a shipping preference:
& Group my items into as few shipments as possible,

(O I want my items faster. Ship them as they become available. ( at additional cost)

Items: Meed to [ Change guantities or delete |7

Shipping to: Nguyen “an Thoan, Dai hoc Ngoai Thuong - Ha Moi, Yiet Nam, Ha Mo, , 844 Viet
Marn

s« Electronic Commerce 2004: A Manaqgerial Perspective, Third Edition - Efraim
Turban
$130.67 - Quantity: 1 - Usually ships in 24 hours
Condition: neaw

s Distributed Systems: Principles and Paradigms - Andrew S, Tanenbaum
$98.00 - Quantity: 1 - Usually ships in 24 hours

Condition: new



1. Tong quan vé Marketing dién t(r
2. Cac ung dung cua Marketing dién tu
trong kinh doanh

3. Mudi budc trién khai Marketing dién
t’ trong doanh nghiép
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1.1. Cac khai niém co ban vé Marketing dién
tUr

1.2. Uu diém cla Marketing dién tur

1.3. Dac diém cua Marketing dién tu

1.4. Vi tri cla Marketing dién tUr trong chudi gia
tri
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o Marketing dién tu la qua trinh 1ap ké hoach vé san
pham, gid, phan phdi va xic tién ddi vdi san pham, dich vu
va y tudng dé dap (rng nhu cau cla td chirc va ca nhan - dua
trén cac phudng tién dién tu va internet. (P.Kotler)

% Marketing dién tr bao gom tat ca cac hoat dong dé thoa
man nhu cau va mong muon cua khach hang thong qua
internet va cac phuong tién dién to

(Nguon: Joel Reedy, Shauna Schullo, Kenneth Zimmerman,
2000)
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Marketing dién tu la viéc ung dung mang internet va cac
phuang tién dién tu (web, e-mail, cd so d{ liéu, multimedia,
PDA...) dé tién hanh cac hoat dong marketmg nham dat
dudc cac muc tiéu cua to chirc va Jduy tri quan hé khach
hang thong qua Viéc nang cao hiéu biét vé khach hang
(thong tin, hanh vi, gia tri, mic do trung thanh...), tu’ do tién
hanh cac hoat dC)ng xUc ti€n hudng muc tiéu va cac dich vu
qua mang hudng tdi thoa man nhu cau cua khach hang.

http://www.davechaffey.com/Internet-Marketing



http://www.davechaffey.com/Internet-Marketing
http://www.davechaffey.com/Internet-Marketing
http://www.davechaffey.com/Internet-Marketing
http://www.davechaffey.com/Internet-Marketing

16N AY ? - o -
{(2) Uu diém cia Marketing dién

- Toc do giao dich

- Thai gian hoat dong

- Pham vi hoat dong

- Pa dang hda san pham

- Tang cuong quan hé khach hang
- Tu dong hoda cac giao dich



Tw khang dinh
T6i mudn duoc lam viéc
minh thich

Nhu cau tw trong
Téi mudn 1a ngudi ¢ ich va
dwgc ton trong

Nhu cau xa hoi
Téi mudn yéu va duoc yéu, dugc tham
gia cong dong

Nhu cau an toan
T6i mudn cam giac an toan va 6n dinh

Nhu cau sinh hoc
T6i mudn dwoc song, hit thé, an, udng, ngti

Ngudn: Nguy&n Thj Thanh Huyén, Gido trinh Marketing can ban, NXB Ha N@'i\, Tr 36
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(7)) Ba cdp db clia san pham,

San pham

Cai dat £ s
cOt 10i

Tén nhan X x
San pham

3an chi Bao bi cu thé
N\

Thiét ké o
Dac tinh

Chat lwong

San pham
Bao hanh "~ hoan chinh




Céc yéu t6 quyét dinh.gid tri-dan
~= khach hang E

Gid tri danh }

> cho khach
hang

Gia tién

Phi ton thdi gian

Tong chi phi clia
khach hang

Phi ton cong stic

Phi ton tinh than

Ngudn: Philip Kotler, Quan tri Marketing, NXB Théng K& (2001), Tr47



Marketing — Mix
(4Ps) /
Product N

%
Price %4“

Place N
) Styl fé
Promotion ?z%?ae
Ityview

16T




{(2)) Péc di€m cla Marketing dien

e MOi trueng kinh doanh truc tuyén
e SU dung cac phuadng tién dién tu
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@ Sy phat trién clia Marketing dién

Mai tredng Phuong tien

Kinh doanh d;(;an
trwc tuyén W
- st dung

>




an

tich chuodigia t}iy.

l

A LA J- L1 O A (J

é théng TT ,qghé dau tw, Iap KH)

Quan tri ngudén nhan lwc
(tuyén dung, dao tao, hé théng
dai nad)

Nghién cdru va Phat trién
cong nghé (thiet ke, thuor

nahiam)

Mua sam (Khéng bao géom nguyén vat liéu)
(thiet bi, may mdéc, quang cao, dv tw van)

Dich vu
Ay ci sau ban
au can ) -
nodi tuyén San Hau can Marketing hang
(mua, du @ Xuat va ngoai va ban
nguyén vat — X N
liéu, chuin van tu}’/en han g
bi nha hanh (dong  (ban hang, xuf
Xudng, may goil, dan tién, quéng L i
moc, thiét nhan hiéu c&o) ia tri:
bi, nguyén cho SéI-l Nhirng gi
liéu cho qua ham. lu khach hang
trinh san p > Juu san sang tra
xuét) kho thanh tidn
pham)

Cac hoat dong chinh

Day chuyén gia tri (Value-chain)

M.E.Porter

Ngudn: Philip Kotler, Quan tri Marketing, NXB Théng Ké& (2001), Tr54



Mua sam trwc tuyén

-Mua nguyén liéu trwc
tuyén: 6 t6, may bay, linh
kién may tinh

-Két ndi ERP gilra cac
céng ty va nha cung cap

-Chia sé théng tin nguyén

mang

Outbound logistic
- Quan tri dat hang tryc tuyén

- Ky hop dbng tw déng qua

- Cho pheép khach hang truy
xuat t&i danh muc sén pham
ma&i va thdi han giao hang

- Quan tri qua trinh thwc hién

Dich vu sau ban hang
-Theo déi ban hang truc tuyén
-Hb tro khach hang trwc tuyén
-Quan tri quan hé khach hang

-Quan tri ban phu kién/hang

liéu cho nha cung (rng hop dong thay the
AN = x> 2O\
"\ inbound \ \ A\ A\
san pham Inbound X ly Outbound Marketing \/Dich vu sau
va / logistic / nghiép vu logistic &ban hang /| ban hang
dich vu

R&D dién tw
- R&D trye tuyén
- Thiét ké san phadm mai
nhw quan 4o, may tinh

- Phét trién sdn phadm mai
nhanh hon nhw 6 t6

U

1l

San xuat dién to

- San xuét theo don dat hang cua
khach hang

- Hop tac gira nha san xuat linh kién
va lap rap
- Chia sé kién thirc

- K& hoach héa viéc str dung ngudn
lwec

Marketing dién tw
Marketing theo dbi twong khach hang
Nghién ctru thi trwedng dién tor

Quang cao dién tr, twong tac voi khach
hang

Ban hang tryc tuyén, Xt ly giao dich truc
tuyén, dinh gia twong tac
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» 2.1. Nghién cdu thj truGng qua mang

e 2.2. Phan tich hanh vi mua sam cua
khach hang qua mang

» 2.3. Phan doan thj truong va xac dinh thi
trudng muc tiéu

» 2.4. Cac chién lugc Marketing dién tr hon
hgp (Marketing — Mix)



() Nghién clru thitriGngi

< Phong van nhom khach hang: forum,
chatroom, netmeeting
+ Uu diém: tu do dua ra cac y kién, thoi
gian ti€n hanh, dia diém ti€n hanh, thdng tin
thu thap dudc
+ Nhugc diém: tinh chan thuc, yéu cau
ky thuat, tién do thuc hién phong van
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() Nghién clru thitriGng e

" g

< Phong van cac chuyén gia: nhom thu
dién tu (email group), chatroom,
netmeeting...

- Uu diém: tap trung dudc nhiéu cau hoi,
phong van nhi€u chuyén gia, thong tin chi
tiet

- Nhugc diém: yéu cau k¥ thudt, tién do
thuc hién...



< Diéu tra bang bang cau hoi qua mang

- Uu diém: t6c d6 nhanh hon, pham vi
diéu tra rong hon
- Nhugc diém: mc dd phan hoi thap
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| Nhiing Ung dung cua

2.1. Nghién cltu thi trudng qua mang

2.2. Phan tich hanh vi mua sam cuta khach
hang qua mang

2.3. Phan doan thi truGng va xac dinh thi
truGng muc tiéu

2.4. Cac chién lugc Marketing dién t& hon
hgp (e-marketing mix)



- Giai doan “xac dinh nhu cau”

- Giai doan “tim kiém thong tin”

- Giai doan “danh gia cac phuong an”
- Giai doan “quyét dinh mua hang”

- Giai doan “danh gia sau mua”
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Electrnnir_: Commerce 2004: A Managerial

Perspective, Third Edition
by Efraim Turban, Dawvid King, Jae K. Lee, Dennis
Yiehland

— List Price: £130.67
by Price: $130.67 & This
item ships for
FREE with
Super saver
Shipping. See
ey details
e e Availability: Usually ships
—_— within 24 hours from

Publisher: learn how
custarners can zearch inside ."1".r'r'|-5|2|:|r‘|.|:|:|r.'r|
this book. Only 3 left in stock--order

Share vour owh soon (more an the way),

(@) Add to Shopping Cart i

or
Sign in o turn on 1-Click
ordering.
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You could save $30 today with the Amazon Visa® Card:

Your current subtotalr $130.67 . :
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Amazon Yisa discount:- $30.00 'u Find out how J (o ]
Your new subtotal: $100.67 (Ma, thanks] "] Show gift options

during checkout [1]
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Save $30 off your first purchase, earn 3% rewards, get a 0% APR*, and
pay no annual fee,

—
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Better Together

Buy this book with Distributed Systems by Andrew 5. Tanenbaum, Maarten van
Steen today!
. Buy Together Today: $198.00
L .

Customers who bought this book also bought

Distrbuted Systems: Principles and Paradigms by Andrew S. Tanenbaum
Finance for Executives: Managing for Walue Creation by Gabriel Hawawini
Data Management | Databases and Orgamizations by Richard T. Watson

Data Communications and Metworking by Behrouz A Forouzan
Thfarmati;mn Tecrkhnaolany Pronect Mananement by Fathy Sebwwwalhe




Buéc 5. Dia chi giao hang

\

Or enter a new shipping address
Be sure to click "Ship to this address" when done.

Full Name:

Address Linel:

Address Line?2:

City:

State/Province /Reqgion:
FIP/Postal Code:
Country:

Phone MNumber:

. Ship to this address

Street address, P2, box, company name, oo

Apartmment, suite, unit, building, floor, etc,

ILInited States




(Continue [»)

(vou'll have a chance to review this arder befare it's finall

Paying with a credit card?

Save $30.00 off this purchase when you get the Amazon Yisa
(@ Save $30 now! | Card instantly.
' : Plus you'll earn up to 3% rewards, get a 0% APR, and pay no
annual fee. Learn more

Payment Method Credit Card No. Expiration Date Cardholder's name

® | Wisa A 07T » | 2005

G" Amazon Credit Account

Does not expire
Learn mmore

Mote: Using an Amazon.com Yisa Card? Select Ammazon.com Visa Using a Visa Check Card? Select Viza, Using a
Eurocard or MasterMoney card? Select MasterCard.

O Pay by check or money order

[ar check funds on account]

Want to pay by purchase order? Learn more about our Corporate Accounts program.

Have any gift cards, gift certificates or promotional claim codes?

If vou have more than one gift certificate, click the "Enter another" button. If not, click the

Ll S T R A Tl P T NN
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[ Buoc 7.

Kiém tra toan bo don dit hang

YErRS ad v — . — TR WY

Review the information below, then click "Place your order.”

Shipping Details

Shipping to: Change |

Mguyen “an Thoan

Dai hoo Mgoal Thuong - Ha MNai
Yiet Mam

Ha MNoi, 344

Yiet Mam

Sending itermns to more than one address? | Ship to multiple addresses |

Shipping Options:

(Learn morel

Choose a shipping speed:
& Standard International Shipping (averages 10-16 days)

" Expedited International Shipping (averages 5-9 business
days)
" Priarity International Courier {averages 2-4 days)

The following items will arrive in 2 shipments:

Meed to (_Change quantities or delete )7

Estimated ship date for these 2 items: March 14, 2005

Electronic Commerce 2004: A Managerial Perspective,
Third Edition - Efraim Turban
$130.67 - Quantity: 1 - Usually ships in 24 hours

© Place your order |

Order Summary

Iterns: $3228.67
Shipping 2: Handling: $21.95
Total Before Tax: $350.63
Eztimated Tax: $0.00

Order Total: $350.63

Why didn"t I gqualify for FREE
Lfuper Saver Shipping?

Payment Method:
Change |

check

Billing Address:
Mguyen “an Thoan

Dal hoc Mgoal Thuong -
Ha Mol

Yiet Mam

Ha Moi, 344

Yiet Mam

Change |




F| Buéc 8. Chon phwong thuc van chuyen

>., - — e

Ej https: [ fvaww, amazon, comfgp)checkoutfaddress select, htmlf 104-92 14291 -5539553 v E

Shipping Details (Lzarn more)

Choose a shipping speed:
(% Standard International Shipping (averages 10-16 days)

() Expedited International Shipping {averages 5-9 business days)
(" Priority International Courier {averages 2-4 days)

Choose a shipping preference:
& Group my items into as few shipments as possible,

(O I want my items faster. Ship them as they become available. ( at additional cost)

Items: Meed to [ Change guantities or delete |7

Shipping to: Nguyen “an Thoan, Dai hoc Ngoai Thuong - Ha Moi, Yiet Nam, Ha Mo, , 844 Viet
Marn

s« Electronic Commerce 2004: A Manaqgerial Perspective, Third Edition - Efraim
Turban
$130.67 - Quantity: 1 - Usually ships in 24 hours
Condition: neaw

s Distributed Systems: Principles and Paradigms - Andrew S, Tanenbaum
$98.00 - Quantity: 1 - Usually ships in 24 hours

Condition: new



Phan tich hanh vi mua sans

hach hanc

Ca nhéan va
cac nhan to Tam ly
moi trvong

Xac Tim Panh gié Quyét Panh
dinh kiém | céc dinh | gia
nhu | | théng 1 phwong mua 1 sau
cau tin an hang mua

Céac yéu to ,
marketing Khuéch trwvong ) ( Phan phdi
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File Edit Wiew Favaorites Tools  Help -','

eﬁack v \._JI |ﬂ @ :] ;j Search ‘HE':'\'S“ Favorites e"Media @ f:{v :‘#

Address | @] http:jwww, amazon, comexec/obidos/tg/detail{-01 31402655 ref=pd_Juc_23 _lc_a3x32_r1c2_a2_tf104-9214291-5589553 ¥ Gu:u Links *

@. Cases in Electronic A
Commerce by Sid L
Huff Better Together
@. From Edi to _ _ o
Electronic Buy this book with Distributed Systems by Andrew S. Tanenbaum, Maarten van
Commerce: & Steen today!
Business Initiative i buy Together Today: $198.00 1
by Phyllis, K. Sokol e + E‘ @ Buy both ""}""T_-J
@. e-Business 2.0: P ;,}; £
Eoadmap for
Success (2nd
Edition} by Marcia )
Rohinson Customers who bought this book also bought
¢ See more in the L . .
Page You Made e Distributed Systems: Principles and Paradigms by Andrew S. Tanenbaum
¢ Finance for Executives: Managing for WYalue Creation by Gabriel Hawawini
¢ Data Management : Databases and Organizations by Richard T. Watsaon
¢ Data Communications and Metworking by Behrouz A Forouzan
e Information Technology Praject Management by Kathy Schwalbe
X o e e International Business @ A Managerial Perspective (4th Edition) by Ricky W,
e Griffin
Mot interested
I awn it F Explore Similar Items: in Books
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- Khach hang xem hang gi?

- Khach hang mua hang gi?

- Mat hang gi xem nhung khong mua?

- Mat hang gi dugc mua cung vai nhau?
- Quang cao nao dudc xem nhiéu hon?

- Quang cao nao dudc xem nhiéu nhung khong ban
dudc hang?



- Mat hang nao it dugc xem, it dugc mua?
- Cac mat hang thay the?

- Khach hang co baoi roi khi ¢ qua nhiéu lua
chon khong?

- CA san pham nao khéng dugc xUc tién
khong?

- San pham cé dugc mo ta chi tiét khdng?
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Launch Fn:nxit Messages = @anit Online Services |§1 Praducks = ﬁlmages Weather Emews - 1,_;;Highlight @

=sked Sikes = @ | Free Hotmail @ | Web Slice Gallery -

|5 From Alexa | | ﬁ’ - B = @ v Page -

| Prewious  MNext |E| Options -

ol - | q—
Wwiir Wiy 09012 5.8 min/day 337 No data

1 Review @ Traffic Rank @ &vg. Time on Site @ Sites Linking In @ Online Since @ Adz by Google
Ban hang trén OLX .
Quang cao mua va ban mien phi trén OLX Vigt
affic Stats ~ ContactInfo  Reviews Related Links BIGY 08 Clickstream  Demographics nam

www. ol com.vn

arch Terms Driving Traffic Ban nha CC Phia Lei 1 ‘ ’
y keywords driving traffic to chodientuwn from search engines. Updated monthly. N'h?w Il:rjé_n tai Ik.hl.l ddi thi Mam Sai Gan. Bau tu thap
sinh I&i caol
chav www.tanhaithanh. com.vn/phuloii
¥

chodientu Céng viéc nganh ngéan hang

chao dien tu NhiFng cang viec méi nganh Ngan hang Nép hé s
ngay dé dwgc phang van
www . VietnamWorks. com

tu dien

ehay vistnam

camera quan sat tu xa Ads by Google
ehay vn -

! . TDP MI“!““ Ban hang trén OLX
camera theo doi Sites List Quang céo mua va ban
cho dign tlr Erel M mién phi trén OLX Viét

carmera gia re farm

www.olx. com.vn

€ Alexa
syword Research Tool - Find More Keywords Ban nha CC Phi Loi 1
ntify which keywords are searched for, which keywords drive the most traffic and what the PP Follow Alexa Nﬁg t':énami Khu ;ﬁi t[;'i
15 are using Trellian's KeywardDiscovery.com keywaord tool. on Twitter Mam 53 Cin. Béu e
thap, sinh |&i caol
Click Here www.tanhaithanh. com.vn/phulo
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Home Features Support Conversion University
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Sign in to Google Analytics with your
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Can't access vour account?

Don't have a Google account?
Sign Up Now.

Heme | Terms of Service | Privacy Pelicy | Contactus | Anahytics Blog (in Engligh)
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Launch Fn:nxit Messages - @anit Online Services F'ru:u:lucts - ﬁlmages Weather Emews - 1,_;;Highlight @

=sked Sikes = @ | Free Hotmail @ | Web Slice Gallery -

- | | M- B ] ey v Page -

| Prewious  MNext Optiu:uns -

alytlcs qtmaroup@gmail.com | Settings | My |

www_gtmaroup.un » My Analytics Accounts:
_ | Export = || = Email | Sats Advanced Seq

Dashboard Jul 12, 2009 - Al

M Visits ~ Gi

20

._.._,/\/\ e e N~ N

; [ July 13, 2008 [ July 20, 2008 [ July 27, 2008 [August 3, 2009
Mpnpmnr 145 Visits wMnp- 49.66% Bounce Rate

MAM_~, 409 Pageviews waw S 00:02:18 Avg. Time on Site
~ Al 2.82 Pages/Visit ITWNVW 88.28% % New Visits
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=sked Sikes = @ | Free Hotmail @ | Web Slice Gallery -
: ] BB O & e

| Prewious  MNext |E| Options -

20 20
10 10

3
134 visitors
view report view report

# Traffic Sources Overview # Content Overview
Pages Pageviews
B Search Engines T2
102.00 (70.34%)
W Direct Traffic 17s50ft=128pID=23&sid= 44
27.00 (18.52%)
_ _ 1?s50ft=2 28
M Referring Sites
16.00 (11.03%) asoft=0 23
1?ssoft= 14
view report view report

© 2009 Google | Analytics Home | Terms of Service | Privacy Policy | Contactus | Analytics Blog (in English)
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Tools  Help

m @Launch Fn:nxit Messages - @anit Online Services |§1 Praducks = Images ﬁWeather Gmews - }Highlight @

=sked Sikes = @ | Free Hotmail @ | Web Slice Gallery -

Soogle Analyvtics#lks=125... | | ﬁ» - B = @ ~ Page -

| Prewious  MNext |E| Options -

| July 13, 2008 | July 20, 2008 | July 27, 2008 | August 3, 2009

All traffic sources sent a total of 145 visits

. Mo 18.62% Direct Traffic
A 11.03% Referring Sites
Mppn) 70.34% Search Engines

M Search Engines
102.00 (70.24%)

M Direct Traffic
27.00 (18.52%)

M Referring Sites
18.00 (11.03%)

Top Traffic Sources

Sources Visits % visits Keywords Visits
google (organic) a9z 63.45% nwde mam hanh phic 17
(direct) ((nane}) 27 18.62% nuoc mam hanh phuc 9
yahaoo (organic) g 6.21% hitp:ifnuocmamhanhphuc.com/! 4
images.google.comyn (referral) a 5.52% nuacmamhanhphuc 4
images.google.com (referral} 3 2.07% siFa dumesx khuyén mai 3
view full repart view full repart

ﬁ Try Google's free webmaster tools.
= Improve your site’s visibility in Google search results.
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[ July 13, 2009 [ July 20, 2008 [ July 27, 2008 [August 3, 2009

All traffic sources sent 145 visits via 9 sources and mediums

Zhow: | Source Medium =

m Goal Conversion

Visits FPages/Visit Avg. Time on Site %o Mew Visits Bounce Rat

| 145 2.82 00:02:18 88.28% 49.66%
’ % of Site Total: 100.00% Site Ava: 2.82 (0.00%) Site Ava: 00:02:18 (0.00%) Site Avg: 88.28% (0.00%) Site Avg: 49.1
SourceMedium Visits -l Fages/Visit | Awvg. Time on Site % Mew Visits

1. | gooagle ! organic 92 2.71 Q00220 83.04%

2. (direct)/ (none) 27 3.44 00:03:05 85.19%

3. yahoo/organic 9 311 00:02:32 38.89%

4. images.google.com.yn f referral 8 2.50 00:01:10 37.50%

8. | images.google.com freferral K] 1.67 00:00:03 100.00%

6. hitpifavo-ljp! f referral 2 1.00 00:00:00 100.00%

7. webtretho.com / referral 2 2.00 00:00:22 100.00%

8. ecvn.com /referral 1 5.00 00:01:31 100.00%

9, | search/!organic 1 2.00 0000149 100.00%

Filter Source/Medium: ||:|:|ntaining v|| || G0 | Go to: |1—| Show rows: |10 |w| 1
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» "The single biggest reason people went online
before 2004 was price - the number one reason
now IS convenience.”

+ "Very few consumers click on the lowest price -
they are looking for good prices and merchant
reliability.”




o Attention - Website thu hut dugc su chu y cua
khach hang

o Interest - Website cung cap cac san pham, dich
vu, thong tin phu hgp nhu cau khach hang muc
tieu

o Desire - Co céc bién phap xuc tién dé tao mong
muon mua hang: giam gia, qua tang

» Action - Form mau dep, tién Igi, an toan dé
khach hang thuc hién giao dich dé dang



2.1. Nghién ctu thj truGng qua mang

2.2. Phan tich hanh vi mua sam ctia khach
hang qua mang

2.3. Phan doan thi trudng

2.4. Cac chién lugc Marketing dién tr hon
hgp (e-marketing mix)
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() Phan doan thi truGnges

- Bia ly: thanh thi, ndbng thon, vung mién
khac nhau

- Nhan khau hoc: tudi, gidi tinh, thu nhap,
trinh do hoc van, ton giao

- Tam ly: ca tinh, dia vi xa hoi, phong cach
song

- Hanh vi: thoi quen sinh hoat, mua sam,
tieu dung....



Tiéu thirc phan
doan thi trrorng
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{5 Phan doan thitruGnges

- Ngcfd/ xem hang hoa ( viewers). website
can that su’ an tugng dé thu hut dugc
nhu’ng khach hang nay, bang tLr nglr va
hinh anh dac biét dé tao dau an.

- Nguoi tim h/eu ve hang hoa (seekers):
website can co cong cu dé so sanh cac
san pham, dich vu, nhan xét clia khach
hang, ggi y, tu van.

- Nngd/ mua hang hoa (shoppers). website
can dudc to chulc va thiét ké sao cho viéc
mua hang thuan tién nhat.



» Theo McKinsey & Company, diéu tra 50.000 nguGi
si’ dung Internet,

e C6 6 nhom khach hang

-Nhém 1, nhirng nguGi thich su tién Igi
(simplifier-convenience)

- Nhdm 2, nhitng nguai thich tim ki€m thong tin
(surfers)

- Nhom 3, nhirng nguGi thich mac ca (bargainers)

- Nhom 4, nhirng nguGi thich hoa dong (connectors).

- Nhdm 5, nhirng khach hang thucng xuyén
(rountiners)

- Nhdm 6, nhirng ngudi thich thé thao, giai tri
(sporters)
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2.1. Nghién ctu thj truGng qua mang

2.2. Phan tich hanh vi mua sam ctia khach
hang qua mang

2.3. Phan doan thi trudng

2.4. Cac chién lugc Marketing dién tr hon
hgp (e-marketing mix)
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Nhirng san pham nao sé |I:‘hu hop véi moi
tru’dng kinh doanh dién tu?
(i) Gia: so vai gia hang hoa tiéu dung thong thu’dng

(ii) Mirc @6 mua sam thudng xuyén: so vdi viéc mua hang
tieu dung

(i) Kha nang ﬂldl thiéu day du lén mang vé san pham,
dich vu: hinh anh, am thanh, chuyen dong...

(|v?] Khoi lugng thong tin can thlet dé ra quyét dinh: so V6
ang tiéu dung thong thu’dng

(v) Kha nang ca biét hoa san pham, dich vu: dé phu hgp
v3i cac nhu cau khac nhau

(vi) Tam quan trong cua dich vu: doi vGi viec mua va sur
dung hang hoa, dich vu

Muc do phu hgp = (i/ii)) x (ili +iv+ v
+ vi)

Chinh séch san-pha




nh tranh?



1. Muc dich xay dung website la gi?

2. Ai la khach hang muc tiéu cua website?

3. Khach hang sé lam gi khi vao website?

4. Panh gia hiéu qua cua website nhu thé
nao?

5. Quang ba website nhu’ thé nao?



Cung cap Igi ich cho khach hang
SU dung cac cong cu manh
Cung cap cac gia tri gia tang
San sang giao tiép

10 Panh giad — Stra doéi — Banh gia

© © N o



- Tao ra nhiéu dau mai kinh doanh, thu hut
thém nhiéu khach hang (generate leads)

- Ban hang qua mang (direct sales)

- Xay dung thuong hiéu (build brand)

- Cung cap thong tin (deliver information)
- HO trg ban hang (sales support)

- Cung cap dich vu khach hang (customer
support)

- MG réng thi truéng (expand market)




- Khach hang la ca nhan hay to chirc
- Khach hang & do tudi nao

- Trinh d0 hoc van
- Gidi tinh...




- S0 lugt ngudi truy cap vao website
- SO lugt click xem ndi dung website
- S0 lugng don dat hang

- Gia tri don hang...
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12. Website 13 qi. tai sao cin cé website?

13. Tai sao doanh nghiép nén cé website?
14, Lo ich cia website danh cho DN?

15. Tai sao website hoat déng khdng higu qua?

22 KHACH HANG CUA VITANCO

22 KIEN THUC THIET KE WEB

ngwivi khing khd chiu vévi website cia ban

« Nam yéu td ngueéi stk dung khéng wa trén cac website
» 10 16i khéng dang c6 trong thiét ké trang web

« 20 mét phap quang ba trang web ciia ban

» Tai sao doanh nghiép nén cd website?

« NhiPng bat li cho doanh nghiép khi khéng cd website
» NhiFng Itpu ¥ khi chuén bi xdy dwng website

* Mot sd khai niém ki thudt lién quan dén website

« NhiFrng ndi dung thuwéng cb ciia website

« Chon nha cung cap dich vu lwu trie web

88 CAC GOI WEB
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) Hot qua sdch
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10 Bai dwore doc nhidu nhat

+ Tao theme riéng - cam hirng
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dién website
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« Blog Viét
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marketing trén Internet
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« MAt 18.600 USD vi triing sd...
trén mang
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&l Triernet | Brofterted Mode: CFF



1. Muc dich xay dung website la gi?

2. Ai la khach hang muc tiéu cua website?

3. Khach hang sé lam gi khi vao website?

4. Panh gia hiéu qua cua website nhu thé
nao?

5. Quang ba website nhu’ thé nao?
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/ Quang ba website

Brand
Awareness
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@ Quang ba website

PIA CHI WEBSITE
- Ngan gon va dé nhé:
vd: dell.com, ford.com, aha.vn, ...
- Dé danh van
vd: ben.com.vn, alibaba.com, ...
- Tranh su’ dung s0 va ky tu’ dac biét
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Tools Help

@Launch Foxit Messages v Foxit Online Services |§I Products ~ Images Weather gNews v }Hzghi:ght @

asted Sites » @ | Free Hotmail @& | Web Slice Gallery ~

 NAM . \ - B [ M- page~

| Previous MNext IZ[ Options ~

) THONG TIN VA TRUYEN THONG

RUNGKTAM|INTERNET,

Th& 7, 25-8-2009 English

Vietnam Nation
IPvé Task Force Internet eXchange

N g



L EEnmIen. wn) Ol [T AN | Mg LIVE DEarch

Tools  Help

@Launch Fn:nxit Messages - @anit Online Services |§1 Praducks = ﬁlmages ﬁ'-.-'u'eather Gmews - 1,_;-Highlight @

=sked Sikes = @ | Free Hotmail @ | Web Slice Gallery -

&M | | M B ] dm - page -

| Prewious  MNext |E| Options -

) THONG TIN VA TRUYEN THONG B / i,
AM

=

RUNGITAM|INTERNETAVIET

= MNha dang ky . = Tranh chap tén mién / = Tén mién tiéng Viét )
Thir 7, 29-8-2009
whois Ki€m tra su tén tai cia tén mién
|| .COMm.VN v| | Tra cou |

é Bbang ky tai cac Nha dang ky tén mién “.wn"
Thdng tin vé tinh trang dang ky, si dung Tén mién.

¥ Canh sach tén mién_ madi cap.

Quy trinh tho tuc dang ky t&n mién.

P Quy trinh dang kv

b Hudng din d8ng kv, =i dung tén mign

P Cau hai thudng gap

b Bi€u mirc phi, 18 phi

b Hudéng din =i dung chimg tir thu phi théng qua hé théng nha ding ly.

7 Cac quy dinh.

5 Quy dinh thai di€m cho phép ddng kv lai cac tén mign ".wn” khdng cén nhu cdu s dung d&

| nghi tra lai, t&n migén hét tha han s dung ma khadng dong tigp phi duy tri
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Tools  Help

@Launch Fn:nxit Messages - @anit Online Services |§1 Praducks = ﬁlmages Weather Emews - 1,_;-Highlight @

=sked Sikes = @ | Free Hotmail @ | Web Slice Gallery -

&M | | M B ] dm - page -

| Prewious  MNext |E| Options -

) THONG TN VA TRUYEN THONG

RUNGITAMINTERNETAVI

29/08/2009

?» Tra cifu == Tim kiém == Whois (Domain)

KET QUA TIM KIEM
(SEARCH RESULT)

Té&n mién buoinamroi.com.vn : Chua cap
{ Domain bucinamreoi.com.vn : Available )




reqister.cam | S| TR [A] |
Tools  Help
m Launch El Foxit Messages - @ Foxit Online Services Iﬁ Praducks = Elmages ﬁ'-.-'u'eather Qmews - é’ @
* & Free Hotmail & | =
Ledisber. com - Business YW, .. . ﬁ» - f'_:] =] E%g ~ Page -

| Prewious  MNext |E| Options -

register

Don't just make a website. Make an impact.

A | Get a Domain | Add eMail Build a Website Host a Website Secure YourSite | Market Your Site learn | Your Account

Experience the difference great service can make. Call us toll free at Log In

Get started

unitedscapesofamerica.com

LCO0OM D .
M Small Business

Enter the domain name vou want or multiple names separated by spaces. Success #35

Whaois Lookup Advanced Domain Search | had a vision for my landscape

design company - and the Register.com

web designers brought it to life
with a custom website

—
|__|I:|I'i.-1.l-.|i. i ll-s.'"-i

Get a Professional Website Get the Essentials

Email Packages  from $14.95/yr.
from L .
Website Design  from $12.95/mo.

$] 2 OFr Web site Hosting from $8.95/mo.
-95 per month

Online Marketing from $20.00/mo.

FREE Domain Hosting eCommerce from $39.99/mo.
eMail Web Design
Web Analytics




. register.comtitanidomaintsedarcnresuits, rones dnebmelrics=nulicsearCnirgin=namepajecdomain=nuainamroizselecied | LUS=, COMex=loy=17 e | | P | |vf| | o | |..': LIveE 2edarcn

Tools  Help

Launch Fn:nxit Messages - @anit Online Services F'ru:u:lucts - Images Weather Emews - 1,_;;Highlight @

ested Sites ] Free Hotmail @8] Wweh Slice Gallery ~

teDesign&Weansting...l ] M B ] dm - page -

| Prewious  MNext Optiu:uns -

Log In = Cart (D)

™ . . E
buoinamroi.com is taken. Questions? Speak fo a Web Expert
I I are “ l- Call toll-free at any time 1.877.316.4987

Outside U.S., please call 1.902.749.5941
Whais Lookup Make an Offer

¥ Submit a question
¥ Live Chat

Smr:h %ﬂin » Freguently Asked Questions

Enter a domain name or key words .com n m
Do-it-M

Enter the domain name you want or multiple names separated by spaces. Success Sm #10
renetaselima.com

Choose an Alternate Domain PR
Mame Status Price
[T bucinamroi.org Available | $79.00 for 3 years n Add to Cart
[T buocinamroi.info Available | $79.00 for 3 years : Add to Cart
[T buoinamroi.biz Available | $79.00 for 3 years = Add to Cart
[T buoinamroi.us.com Available $79.00 for 3 years = Add to Cart
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Tools  Help

@Launch Fn:nxit Messages - @anit Online Services |§1 Praducks = Images ﬁ'-.-'u'eather Gmews - }Highlight @

=sked Sikes = @ | Free Hotmail @ | Web Slice Gallery -

te Diesign & Web Hosting ... | | % - Bl = @=m v page-

| Prewious  MNext |E| Options -

Log In = Cart (D)

buoidoanhung.com is taken. Questions? Speak fo a Web Expert
. Call toll-free at any time 1.877.316.4987

I-BE are some O'H.B opmm' Outside U.S., please call 1.902.749.5941

Whais Lookup Make an Offer

*» Submit a question
¥ Live Chat

Saﬂmh %ﬂin » Freguently Asked Questions

Enter a domain name or key words .com n m
Custom Website

Enter the domain name you want or multiple names separated by spaces. Success Ef{x'y #22

y

r

. Learn more
Choose an Alternate Domain
Hame Status Price
[T buocideanhung.net Available £79.00 for 3 years n Add to Cart
[T buocidoanhung.org Available £79.00 for 3 years n Add to Cart
[T  buoidoanhung.info Available $79.00 for 3 years n Add to Cart
[T buocidoanhung.biz Available $79.00 for 3 years n Add to Cart
1
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Tools  Help

@Launch Fn:nxit Messages - @anit Online Services |§1 Praducks = ﬁlmages Weather Emews - 1,_;-Highlight @

=sked Sikes = @ | Free Hotmail @ | Web Slice Gallery -
ke Diesign & Web Hosting ... | | M B ] dm - page -

| Prewious  MNext |E| Options -

Log In — Cart (D)

buoidien.com is taken. Questions? Speak fo @ Web Expert

I lEI_E some C-'|'|'IEI' C|D-'|1'CI1S Call toll-free at any time 1.877.316.4987
are " Outside U.S., please call 1.902.749.5941

Whais Lookup Make an Offer

¥ Submit a question
¥ Live Chat

Saﬂr:h Mﬂin » Freguently Asked Questions

Enter a domain name or key words .com n m
Build-it-For Me

Enter the domain name you want or multiple names separated by spaces. Success 51’{)('1" #27

Learn more 0

Choose an Alternate Domain

Mame Status Price
[T buocidien.org Available £79.00 for 3 years n Add to Cart
[T buoidien.info Available £79.00 for 3 years : Add to Cart
[T  buoidien.biz Available $79.00 for 3 years n Add to Cart
[T buocidien.us.com Available $79.00 for 3 years n Add to Cart
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e Wwww.monster.co.uk
« www.theaa.com

Domain Name

« www.diy.com
e www.morethan.co.uk

Com
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Local Advertising

« www.winchesteraccountant.co.uk
« www.winchestersolicitor.co.uk

« www.winchesterbuilder.co.uk

« www.winchesterplumber.co.uk

« www.winchesterdentist.co.uk

Classified Adverts 254

Winchester Florist
Beautiful flower arrangements
from-£12Z — call 0800 1066 —___
-~ 1
WinchesterBuilder.co.uk|
T-0700 828989 i

LN

T -
— —
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Media Consumption and Spending
Millions

0 10 20 30 40 50 60

Onli
TV
I I N N
el I
Newspapers -

Media Spending

Magazines - B Hou 's/Week

0 2 4 6 8 10 12 14
Average Hours/Week

Théi gian ngwoi tiéu dung str dung internet twong dwong véi théi gian xem TV

Ngn Sch dnh cho quing €o truec
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tuyén cin rat thap




Top Online Activities

Email

Research products
Research holidays
Make purchases

Daily sports/financial news

0 20 40 60 80 100

Tim kiém 1a hoat dong dwoc wa

chudng nhat sau email




The Advertising Indust

-do tang truang.

Change in Advertising Spend

% Y/Y change, 2005E vs. 2004

« Search: the primary driver of +25.0%
. . . . Online
growth in online advertising

| +6.1% +7.0%

+5.7% Radic Cable TV
+3.3% Newspaper

+1.4% Yellow Pages

Broadcast TV

MaQazine

Source: Universal McCann (December 2004)



Doanh thu Quang cao trwc tuyén % theo nhom

Email, referrals, interstitials, slotting fees, other

1999
Banners and
sponsorships
comprise 83%
of market

8%
Rich media

17%
Classifieds

9%
Sponsorships

20%
Banners

1999 2000 2001

2002 2003 mid-2004

Source: Interactive Advertising Bureau, PricewaterhouseCoopers (September 2004)

Growth of Search:
Marketers are voting
with their dollars

 Search now the most
dominant form of online
advertising

* Nearly 3x growth in since
start of 2003

» 35 searches per user per
month in U.S.

» 73% search penetration



Yellow Pages $1.18
Banner Ads $2.00

Direct Mail $9.94

$0.00 $2.00 $4.00 $6.00 $8.00 $10.00

PIPER JAFFRAY REPORT 2003

Mot chuyén di trién 1am tai My dé

gidi thiéu sdn pham > 10,000 USD

ComsScore Audience Insight Measures, Winter 2005
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on this information source

Rely

Frequently or Occasionally 2004 | 1999
ecommendation from friends, family, or 1 1
olleagues

Internet — manufacturer sites 2 7

Catalogs 3 2

Internet — content sites 4 S}

Brochures 5 3

Salesperson at Store 6 8

Television 7 9

Computer / Technology magazines 8 4

Local daily newspapers 9 10

Business / General Interest magazines 10 6

Radio 11 13

Industry journals / trade publications 12 n/a

National Newspapers 13 n/a

Manufacturer sales rep 14 n/a

Risers of note

* Up 5 positions

1) Up 1 position

Source — Millward Brown Intelliquest CIMS v11 Industry Media/Business Influencer Study; Total Universe - 34,479 (000); Nov 2004
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Web |mages Groups [ews more s

GO()gle Accounting Softwars l[ Search ] m—“;—:——w

Search- O the web ) pages from the UK

Web Resufts 1 - 10 of about 679,000 for Accounting Software (0.28 seconds)
Access Accounts Sponsored Links
access-accounis com  Accounting the way you need it. Solutions for every size of company

CGA

www cgacouk  Accounting Software Solutions Sage, Pegasus, SAP and CRM

Sponsored Links

gcco_qnﬁng software onling exhibition

Accounting software and solutions at Accounting and Finance 3_55. see leadng companies | Lakevew LI
and update yourself with the latest news. whitepapers and seminars 4 .. : _ i Powerful and fiexible software for
W occountmgandmanceJBS comi - 50K - 28 ar 2003 - Cechad - Simiar 0923 | all areas of business management

woawi lakeviews.co.uk

|| PS Financials
| Powerful. integrated accounting

wath Sage W’oddw:de I; Terms oflee 1 Term_s &Condmonaof 3 and order processing software
Wwyasags. CU_Z}‘&} 'k. 2 ??‘3!’ BOM T ":?E:‘ic‘ ' S,TI'.'T-T':.?QQ{- Natu ral Search : www ps-financials com
BASDA iEtseiee - Engine Results Touchstons - Financials

VAW -bapda orgl - 2K - Cachad - Sinnllar pager | Touchstone offer SunSystems and
Microsoft Great Plains financials

www touchstone co uk

Accounting Software fom Access Accounts - e-commerce finaricials

software avallable You are recaining this messags becauss ..
vy access-accounts com/ - 10k - 28 Mar 2004 2 Zached - Simiar pages:

UK Accounting Software
| UK guide 10 accounting software
companies and systams.
www accounting-software qck com

Accounting software
<osmall business accountlng sysiem for Adom/RISCOS miathines. and now Vﬂual&com

for Windows PC's. (Two times Acom User Best Business Software Awards Winner ... : : || Microsoft Great Piging UK

i e | e susiss oo UG
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|| Search

Google Accourting Softwars

Search” O the web & pages from the UK
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accounting software online exhibition
Accounting software and solutions at Accounting and Finance 365, see leading companies
and update yourself with the latest newes, whitepapers and seminars ..

www_accountingandfinance365 com/ - S0k - 28 Mar 2004 - Ca

ched - Similar pages

Sage (UK) Limited - Business Software and Support Services
Select the oplion above that most closely reflects your ralationship
with Sage Worddwide. | Terms of Use, | Terms & Conditions of ..

vewwr.sage.co.uk/ - Tk - 28 Mar 2004 - Cached - Similar pages

BASDA

vaww_basda org/ - 2k -

-~

Cached - Similar pages

Accounting Software flom Access Accounts - e-commerce financials
Accounting Software from Access Accounts, the most fully f2atured accounting
software avalable You are recemng this message because ...
veaw_access-accounis.com/ - 10k - 28 Mar 2004 - Cached - Similar pages

Accounting software
... small business accounting system for Acom/RISCOS machines, and now VirtuzlAcom
for Windows PC's. (Two times Acorn User Best Business Software Awards Winner ...

wwwr.accountz.com/prophet.iml - 33k - Cached - Similar pages
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Your Business on d) Yco "

* Your own branding and
logo

« Instant online shop

» Sell to business or
consumer

« eBay source buyers for
youl

No start up costs
Instant Payment 7~




Advertising

<:| Searct
Engines
Email ’Aﬁ-'ilia*fe

Marketlng Mal Ketmg

Partnerships



TESC

CLUBCARD

- vy Ly bolp!

S IMHHHITHI TR

www.nectarcom




Email Marketing
Email Statistics

11922

Some Benefits:

— Cost savings over print

— Immediate distribution

— Drive website click-throughs
— Keep front of mind

— Measurable

Current Audience

Total Emails Opened

Total Distinct Emails
Opened

Landing Zone Hits
Web+Download Hits

Total Hits

Total Distinct Hits

4549

2164 (18%)

1178

1154

6545 (5%)



Some Benefits:
— Cost savings over print

Immediate distribution
Direct to desktop

Drive website click-throughs
Measurable
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Viral Games
Video clips, jokes etc
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6. Cung cap lgi ich cho khach hang
7. SU dung cac cong cu manh

8. Cung cap cac gia tri gia tang

9. San sang giao tiép

10. Panh gia — Stra déi — Banh gia
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Tip 6 - Make an Offer

« Single most important rule:
“A web site has to do something / offer
something valuable to the consumer.”
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o Su tién Igi (tao ra sy tién Igi trong viéc mua
hang bang cac gio hang, mo ta ve hang hoa)

o Su nhanh chong: Toc do truy cap, giao hang,
thanh toan

o ﬁié ré: Chuong trinh khuyén mai, the khach

ang, ...

» Phong phu va da dang vé hang hda: Cach trung
bay hang hoa

» Tinh tuong tac: tu van, quan diém cla cong
dong, ...

o SU an toan: Hé thong bao mat, an ninh mang



dl budc trién khai Marketlng dier j

rong doanh nghiég

Cung cap lgi ich cho khach hang
SU dung cac cong cu manh
Cung cap cac gia tri gia tang
San sang giao tiép

10 Panh gia — Stra doéi — Banh gia
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Sur dung cac cong cu manh

- Cac giai phap thuong mai dién tu:
+ Gio mua hang (shopping cart)
+ Giai phap phan mém cho cong ty ban
hang qua mang broadvision
- SUr dung cac phan mém chuyén dung:
+ Content management system
+ E-marketing

+ Statistics



Mu‘o’l budc trién khai Marketing dién

trong doanh nghiép

Cung cap lgi ich cho khach hang
SU dung cac cong cu manh
Cung cap cac gia tri gia tang
San sang giao tiép

10 Panh gia — Stra doéi — Banh gia
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() Cung cap cac gia tri gia te

PN Tp
{o O\

o L &

- Can chu trong dén chat lugng clia moi cudc
vieng tham website hon la s lugng khach truy
nhap vao website (80/20),

- Can xay dung website trd thanh mot cong dong
truc tuyén.

- Website khong chi la phuong tién truyén thong
dai ching ma con Ia phuong tién dé giao luu,
chia se gitra nhirng nguGi tham gia.

- Cung cap nhirng thong tin, phan mém, tro chai,
... cho khach hang



5 Mudi budc trién khai Marketing Gién t

doanh nghiég

Cung cap lgi ich cho khach hang
SU dung cac cong cu manh
Cung cap cac gia tri gia tang
San sang giao tiép
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@ San sang giao tiep vai KHss

- Dién dan

- Blogs
- HO trg truc tuyén
- Chatroom

- Call center, toll-free



| _—
~Cau 1: Hay phan tich va chi ra cac dac
trung cla cac giai doan phat trién thuong
mai dién tu va cho vi du minh hoa thuc
tién Ung dung thucng mai dién tur ¢ Viét
Nam?

Cau 2

- i
-

n nay?
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. Hé théng cac tam diém thuong mai

« Cac san giao dich thugng mai dién tu B2B
« Website cua cac S¢ giao dich hang hoa

o Cac danh ba kinh doanh dién tu

« Cac websie thong tin xuc ti€n thucng mai



Hé thong cac tam diem.

(trade point)

Thang 2 ndm nam 1992, t6 chdc “Hoi nghi Lién Hiép
Quoc vé thuang mai va phat trién” (UNCTAD) hop tai
Colglmbla de xuong “Chugng trinh tam diem thucng
mai
Tam diém thuong mai la:
~ - MGt ngudn théng tin lién quan dén kinh té thuong
mai.
- MGt trung tdm ho trg thuong mai.
- Mot clra ngd dan dén hé thong mang thugng mai
dién tur toan cau.
Chirc nang ciia mét Tam diém thuong mai:
- Cung cap cac dich vu thong tin kinh té thuong mai.
- Cung cap cac dich vu hd trg giao dich budn ban
quoc te. .
- Lam cuira ngd dan cac doanh nghiép gia nhap vao
mang thuong mai dién tir toan cau.



HE thong cac tam diem-H

(trade point)

Chuong trinh Tam diém thuong mai duéi
su diéu phdi cua Lién doan cac tdm diém
toan cau (World Trade Point Federation —
WTPF) da xay dung dugc hé thong trén 120
Tam diém thucong mai & 90 qudc gia.

’ THE GLOBAL TRADE POINT NETWORK



http://www.vietnamtradepoint.com/images/index/map_VNtradepoint_big.jpg
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Hé thong cac tam diém

(trade point)

- Doanh nghiép co thé sir dung Trade point dé
ti€n hanh cac hoat dong tién giao dich (pre-
transaction) nhu lién lac, tim kiém ban hang,
thi truong...

- Website http://www.wtpfed.org cho phep cac
tam diém thuong mai khac trén khap thé gidi
dugc lién két vai nhau tai day.

- Tam diém thugng mai clda Viét Nam:

www.viethamtradepoint.com



http://www.wtpfed.org/
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. Hé théng cac tam diém thuong mai

« Cac san giao dich thugng mai dién tu B2B
« Website cua cac S¢ giao dich hang hoa

o Cac danh ba kinh doanh dién tu

« Cac websie thong tin xuc ti€n thucng mai



Cac san glao dich thuongzmai=

dien tu B2B

http://dir.yahoo.com/business and economy/
business to business

- www.alibaba.com
- www.ec21.com
- WWw.buyusa.com
- WWW.Sesami.com
- WWW.ecvn.com



http://dir.yahoo.com/business_and_economy/business_to_business
http://dir.yahoo.com/business_and_economy/business_to_business

. Hé théng cac tam diém thuong mai

« Cac san giao dich thugng mai dién tu B2B
« Website cua cac S¢ giao dich hang hoa

o Cac danh ba kinh doanh dién tu

« Cac websie thong tin xuc ti€n thucng mai



Website clia cac Sé giaosdieh

dl 1(] 110c
‘» e

- S@ giao dich hang hoa Chicago:
http://www.cme.com

- S& giao dich hang hoa Chau Au:
http://www.euronext.com

- SG@ giao dich hang hoa Tokyo:
www.tocom.or.jp

- S giao dich hang hoa New York:
WWW.NYMeX.com



http://www.cme.com/
http://www.euronext.com/
http://www.tocom.�.jp/
http://www.nymex.com/

. Hé théng cac tam diém thuong mai

« Cac san giao dich thucng mai dién tu B2B
« Website cua cac Sd giao dich hang hoa

o Cac danh ba kinh doanh dién tu

« Cac websie thong tin xuc tién thueng mai



- Danh ba cua Trung tam thuong mai thé gidi:
http://www.intracen.org

- WWW.Eeuropages.com
- WWW.Kompass.com

- http://web.wlwonline.en
- http://world.wtca.org

- http://english.itp.ne.jp



http://www.intracen.org/
http://www.europages.com/
http://www.kompass.com/
http://web.wlwonline.en/
http://english.itp.ne.jp/

1. THI TRUONG HOA KY

http://www.bigyellow.com/

veri-on ms\@llow%. POWERED BY

SUPERPAGES.COM




Khai thac hé thong théng tin

- TM & TT trén Internet

2. THI TRUONG NHAT BAN

INTERNET TOWNPAGE
http://english.itp.ne.jp



http://english.itp.ne.jp/index.html

Kha| thac hé thong thong tin

TM&TT tren Internet

3. THI TRUONG EU
HTTP:/WWW.EUROPAGES.NET



Khai thac hé thdng thong ting s

T™ & TT tren Internet
Thi trroong Dai Loan

http://business.com.tw/
www.taiwantrade.com.tw


http://business.com.tw/

. Hé théng cac tam diém thuong mai

« Cac san giao dich thucng mai dién tu B2B
« Website cua cac Sd giao dich hang hoa

o Cac danh ba kinh doanh dién tu

« Cac websie thong tin xuc ti€n thucng mai



- Website clia cac td chirc xuc tién thuang
mai cua Chinh phu

- Website clia Lién doan cac td chirc
thueng mai quoc té

- Website cua cac Phong thuong mai trén
the gidi

- Cac hiép hoi nganh nghé

- Cac to chirc qudc té va khu vuc



- WWW.Usatrade.gov

- http://www.ita.doc.gov
- http://www.usda.gov (Bo NN My)
- http://www.aaei.org

- http://www.mti.gov.sg
(Bo CN-TM Singapore)

- http://www.tbd.gov.sg (HOi dong phat
trién thuong mai Singapore)

- www.]etro.go.]p



http://www.usatrade.gov/
http://www.ita.doc.gov/
http://www.usda.gov/
http://www.aaei.org/
http://www.mti.gov.sg/
http://www.tbd.gov.sg/
http://www.jetro.go.jp/

http://fita.org



http://fita.org/

g= \\eDbsI C
| @ ebs te cla ca

= Phong,thudng mai

- Phong thuong mai quoc t€ tai Paris
http://www.iccwbo.org;

- Phong thuong mai My tai New York:
http://www.uschamber.org;

- Phong thugng mai quoc té Singapore:
http://www.siccom.sg va

- Phong thuong mai va cong nghiép Nhat Ban:
http://www.jcci.or.jp, WWW.VCCi.com.vn

- Phong thuong mai va cong nghiép Viét Nam
http://www.vcci.com.vn



http://www.iccwbo.org/
http://www.uschamber.org/
http://www.siccom.sg/
http://www.jcci.or.jp,www.vcci.com.vn/
http://www.vcci.com.vn/

-

W&0kS chiic qudc té va khu vue

- Kh6i mau dich tu do Bac My:
http://www.nafta-sec-alena.org;
http://www.mercosur.org.uy

Hiép hoi cdng nghiép va thuong mai Carribe:
http://www.comesa.int

Hi€ép hoi cac nuGc bong Nam A:
http://www.aseansec.org

Uy ban kinh t€ xa héi Chau A - Thai Binh Dudnag:
http://unescap.org A

Uy ban kinh té xa hoi Chau Au:
http://europa.eu.int

Khu vuc thi Trung Dong va Nam Phi:
http://www.comesa.int

Cac td chirc qudc té khac nhu: WTO, IMF, WB:
www.wto.org, www.imf.org, www.worldbank.org



http://www.nafta-sec-alena.org/
http://www.nafta-sec-alena.org/
http://www.nafta-sec-alena.org/
http://www.nafta-sec-alena.org/
http://www.nafta-sec-alena.org/
http://www.mercosur.org.uv/
http://www.comesa.int/
http://www.aseansec.org/
http://unescap.org/
http://europa.eu.int/
http://www.comesa.int/
http://www.wto.org/
http://www.imf.org/
http://www.worldbank.org/

Néu dac diém cla ting giai doan phat
trién thuong mai dién tr va chi ra nhiing
'ng dung cu thé clia ting giai doan? Cho
vi du minh hoa cu thé (cé phéan tich) ('ng
v@i ting giai doan phat trién?



) XIN CAM ON!

Giang vién: TS. Nguyén Hong Quan
B6 mon Thuong mai dién tur
Trudng Pai hoc Ngoai thuadng
PT: 0904683850

Email: Quannh@ftu.edu.vn
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