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Chinh phu G2G G2B G2C

G ELVIS Hai quan dién | E-Government
(vh — usa) tr

Doanh nghiep B2G B2B B2C
B DPau thau cong Ecvn.com Amazon.com

Nguo tieu C2G C2B c2C

dung Priceline.com E-bay
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l. Dieu kién de thanh toan dién
tir phat trién

Il. Khai niém va cac phwong
thire thanh toan

lll. Thanh toan dién tr B2B va
B2C

IV. Loi ich va han ché trong thanh
toan dién tor



phat trién

e Nhan thic cua nguGi mua va ngudi ban
e Luat diéu chinh (luat giao dich dién ta 2006)
e Ha tang cho thanh toan dién tu

o Hé thong ngan hang va thiét bi

o Thi truGng the

¢ Giai phap thanh toan

e An ninh va an toan

e TOc d6 phat trién cla cac website thuong mai
dién tu
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o Nam 2014 udc tinh ¢o 2,2
til ngu’b’| SCI’ dung internet In the past 3 months what items have you purchased on the Internet?

Global average

trén thé gidi, chi€m 30%

Clothing/Accessories/Shoes

d é n 56, th é, g iéi Videos/DVDs/Games

Airline ticket/reservations

o 56 N g ch\)' i Sl:r d L:I N g i nte n et Blectoric equipment(TVCamera etc)

Music

tai Viét Nam tang nhanh,
udc dat 32 triéu ngudi, o

Tours/Hote| Reservations

Chié,m 320/0 dén 56’ Cé Event Tickets
nuGc

Toys/Dolls

o 85% sO ngu’&ji ST dung
internet trén thé gidi co
thuc hién mua sam qua
mang Internet

Sources: www.internetworldstats.com, www.vnnic.vn, Nielsen, Ecommerce Journal “"Global Ecommerce Trends”, Dec 2008



http://www.internetworldstats.com/
http://www.vnnic.vn/

o Tanh toan dlen tr phat trién
o QD 291/2006/QD-TTg ngay 29/12/2006 phé duyét bBé an
khong dung tién mat giai doan 2006-2010 (giam ty Ié tién
mat duGi 18% vao 2010, 15% vao 2020, 20 triéu tai
khoan ca nhan nam 2010, 45 triéu nam 2020 ...)

» 21 ngan hang lap dat ATM, 7.015 may, 24.000 may POS
e 29 ngan hang phat hanh 12 triéu the thanh toan

o2
N

o C
o T

lién minh the thanh toan chi€ém 80% thi phan da thong
nat két ndi thanh mot.
huyén dan tir cdng nghé thé tir sang chip dién tur

hanh toan truc tuyén
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Tools  Help

gn Trade University Ma. .. @ Suggested Sites + @ | Free Hotmail & | Web Slice Gallery -

h&n Ngoai thuong Yist Na... | | M B 2] o - page -
@ Trang chd Ca nhdn Doanh nghiép Binh ché taichinh Ngdn hang dién t Tuyén dung Hha ddu tv Gidi thiéu
Dietcombank B i @ o

Thanh toan truc tuyén cung thé

Vietcombank —
Connectz4

Bao mét thiing tin bing mét khau ding mét lan Chon dich 3

Ty gia L3i sudt
Tai khoan Tai khoan Ngan hang dai ly M3 Muatidn Muachuyén  Ban
The Thanh Toan Tai khoan o mat fchose
Tiét ki¢m & dau tw Bao lanh Kinh doanh vén I
Chuy&n & Nhan tién Cho vay Tai trg thudng mai EUR 2731553 I7,338.73  27,825.23
Cho vay ca nhan Kinh doanh ngoai t& VCB-Money GBP  30,117.77 30,330.08 3080221
Xem tigp... Xem tigp... Xem tigp... Py 156.11 158.09 0238

UsD  17,555.00 17,556,00  17,555.00
Tin ti'c & Su kién

Mang Irdi (Ap dung tai H8i s& chinh NHTMCP Ngoai
» VIETCOMBAMK TRIEM KHAT SAN PHEM TIET KIEM LINH HOAT LAT THUIONG thurang Vigt Nam)
{14/08/2009) e Mang Iurdi VCB
« Digm g5t ATM ¥em thong tin ty giad tai cac chi nhanh tai day
a TR (AT TRUONG PED LAC TRUNG (23/10/2009)
» 50 GIAD DICH VIETCOMBANMK THONG BAQ TUYEN DUNG (21/10/2005) E":jb] DE nhan théng tin cdp nhit ty gia,

dang kv tai day
m VIETCOMBANK - NHA TAI TRONCHINH CHO HOI NGHI XUC TIEN DAL TS TAI NINH
THUAN {21/10/2009) Cong cu & Tai nguyén

FA| £ .. .
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Webmail | Céng cu hd trg | FAQ | So dd Website | English

TECHCOMBANK o Hot line: 1800-588-822

ilf tron niém tin e , e —
ity sty Trang chu  Gidithiéu  Tin tifc Nha dauty  Tuyén dung Lién hé

Truy cép... GAN KET TINH THAN TRI AN KHACH HANG
I Chon... 3 I m G1fi Tiét kidm Phat Lée va nhin ngay qua tang than miie gt

» Cong cu hé tror
Tim kigm 50
[E)éng ky... Dot | m

| Lién két... v/l
b Tigia hoi dodi

Mang ludi va dia diém ATM

» Tin nhanh dang chuy
Techcombank Bac Giang

TU 30/9/2009 dé&n 30/11/2009 hodc dén khi hél qua tang

o piv 2417 e

1800.508.622 | 04 2942 7444 TECHCOMBANK o

www. techcombank.com vn

Ngan hang doanh nghiép

Dznh sach khach hang nhin qua
» (O, hép dung khan gidy) tuan 7
(10 - 16/10/2009)

Khuy&n mai danh cho khach hang
P vay mua nha - Tan hudng nhigu
han nhing gi ban mo uoc

y Khai truong khu dich vu Ngan hang

56 luot truy cap: 34.263.296
S8 ngudi truc tuyén: 136
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Phat Trien Nong Thon Vie... ' '
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NGAN HANG NONG NGHIEP VA PHAT TRIEN NONG THON VIET NAM

Tim kiém

&

Trang chd

Gii thiéu

Khach hang ca nhan
Dgi tac doanh nghiép
Dinh ché tai chinh

Lién hé

El’ Tin RSS

&= ATM & POS

€2 Mang lwoi

[ video clip
g Tai File

| _Lién két Acribank— s

San pham & dich vu
Cho vay ca nhan

Bao lanh

Tiét kiém va dau tu
Thé Agribank

Mobile Banking

Thanh todn qudcté
Bao thanh toan

Chiét khau ching tir
Kinh doanh ngoai té
Cho thué tai chinh

Kinh doanh chirng khoan
Kinh doanh my nghé
Dich vu Du lich

In - Thuong mai

Vietnam Bank for Agriculture and Rural Development

Tin tdc & Su' kién

Agribank théng bao DS ting vién phéng van TAv3 (g vién vi pham
ndi quy tuyen dung - 21/10/2009

= Hang loat ngan hang vuwrot ké hoach lei nhudn nam - 19/10/2009

. Hon 410 nghin tj ddng gidi ngan von hé tro' 13i suat dén 15/10/2009
- 19/10/2009

= Agribankthdng bao lich thi tuyén 2009 -16/10/2009
= Giao dich chirng khoan tiép tuc bung nd - 16/10/2009
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KHACH HANG
CA NHAN

Chi tiét >

MNarisoNK

GIAO DICH GUI, RUT TIEN NHIEU

T T A00RI008 THEN DLA AN THANK Fed 1A NOL THHO Cr M, MAL FHONG, BA MANG, CAN THO
T PR e T saas TAL TAY GA GAG O setAnine Yiaee TrAne S0 TREN TOAN GUOO

KHACH HANG
DOANH NGHIEP

Chi tiét >

NOAN HANG NONG NGHIEP VA PHAT TRIEN NONG THON VIFT NAM
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Tools Help

an Trade University Ma... €

B riéng viet BEE English

smartlink

®

SMARTLINK CARD., JSC Trang chd

tim kiém A

Gi@i thiéu Tin tirc $an pham dich vu Tuyén dung Lién hé

Gi&i thiéu Tin Smartlink Ngan hang thanh vién
Puoc thanh 18p vao thang 04/2007 va chinh thirc di vao hoat dng tir thang 10/2007, Yéu cau bao cdo cong tac bao mat ATM
Céng ty Co phan Dich vu Thé SmartLink (Smartlink) - tién than |2 lién minh thé Nodn  Thi sau, 03 Thang 7 2009 A

hang thwong mai cb phin Ngoai throng Viét Nam, va 15 Ngan hang Thuong mai cd

phin sang I4p... Ngan hang Nha nwéc (NHNN) ngay 26.6 HA':&E“\,

cho biét, cactd...

A iy ey e o Vi dién tir Smartlink dinh danh *
T AR Thi¥ hai, 29 Thang 6 2009

Thong doc Ngin hang Nha nwéc vira ban MILITARY BANK
hanh Quyét dinh s0...

KHAI TRUONG , TienPhongBank va Smartlink gioi thiéu @

'CONG THANK TOAN SMARTLINK MASTERCARD -~ san phém TienPhongBank Smartlink

PN = VPBANK

Thir ba, 26 Thang 5 2009

Ngan hang TMCP Tién Phong
(TienPhongBank) vira chinh thirc gidi
thiéu dich ...

LAM Gi KHI ATM "GIO CHUPNG"™
Thi¥ twr, 22 Thang 4 2009
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TECHCOMBANK

. Y

MILITARY BANK

/e

@ P.M'.IFIC BANK

MARITIAE BANK

‘ P
VPBANK ViBank

4 @

HDBank

Housing Development Bank

Smartlink Card., JSC



TECHCOMBANK

/D o
, ‘-‘ ﬁ MILITARY BANK
068
ASBANK \ / ‘

\ smartlink:
- N )
=

FACIFIC BANK

‘ SMARTLINK CARD., JSC

o AN
VPBANK SEABANK
&

‘ ‘ HDBank

Housing Development Bank

(g
>

VIET A BANK

CARDHOLDER

ATNO =

Smartlink Card., JSC



S : Khai truang hoat dong

o Ngan hang thanh vién sang lap

[

[

o ATM, POS trong hé thong
o lugt giao dich trung binh/ ngay

Smartlink Card., JSC
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Smartlink Card., JSC



VIETTEL Va céc cbng
ap—._ tydichvu

"'Ef"E'—’, Vién théng
H3y nél theo cach cla ban kh é.C

va cac ngan
hang thanh
VIETNAM AIRLINES Va vien

cac hang
. M ) hang khéng
Vietnam Airlines ,
khac

) MasterCard
smartlink:

) 4

SMARTLINK CARD., JSC

Céac cong ty cung
trng dich vu Internet

va Cac mang
nodi dia khac

Smartlink Card., JSC



smartlink

SMARTLINK CARD., JSC
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Joint - Stock

Home page | Introduction ¢ | Products and Services ¢ | Hews — Events | Connecting members  » | Support Contact | Viethamese

Sun, 25-10-2008.
Banknetvn's Hews l_f:ﬁ ATM Switching
| Sl i - Convenient
payment Card Banknetvn’'s News - =
- Safe
Financial and Banking CARD .
T Days z
Information Technology @ REQUEST FOR EXPRESSIONS OF [INTEREST (CONSULTING - Qick
SERVICES) - 24124 X TIT
POS Switching
Legal Documents “ietnam Maticnal Financial Switching Joint stock Company (hereby called - Convenient
Banknetvn) has a plan for a bid adhering to Procurement Laws to choose a
Standard Technical ) has ap _ dhering to ¥ _ _ _ - Safe
Specifications Consultant providing consulting services for the bid package “Consulting services _ Efficient
on Building up Standard Specifications for Smart Card® for Banknetvn and its _Cwick
member banks . The project fund source is from charter capital of Banknetvn. The D44 T

bid will be under international open bidding procedures....
Detail

@  Launching Ceremony of Banknetvn — Smartlink card payment
system connection

| 3 t"\. o g

: ) ) ) ) ) » el
Hanoi 23 May 2008 - The State Bank of Vietnam, Vietnam Mational Financial [y [
Pos LOCATION Switching Joint Stock Company (Banknetvn) and Smartlink Card Sernvice Joint
Stock Company (Smartlink) officially announced the successful interconnection of KET NOI TIEM NANG
. the 02 inter-kank card payment systems and launched the connection of | GIA TANG TIEN iCH

FA| £ .. .



Chif ky chi thé/ Authorised Signature

T4&m thé nay la tai san clia Ngan h CP Sai Go . Néu ai nhat dugc xin gui tra lai
SCB. Viéc st dung tdm thé nay phai tua 4cdiéu khoé diéu kién do SCB quy dinh.
This card is the property of Saigon Comme (SCB). Iffound, please return to SCB. The

use of this card is governed by the terms and cor s setby SCB.
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Tools  Help

gn Trade University Ma, .. E T | Free Hotmail & | v
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Mang Thanh Toan |

pPaAYy &L
wove /@ | M| ek | gigk | SiVi O\ e

Trang cha | So d6 | Tim kiEm

Gidi thiéu

Tin tifc - Su' kién

san pham - Dich vu

Kénh thanh toan vt ' ___di
ayNe p-..u NV
s a v 'lh‘-ll'lh 1(11!’:
P&i tac - Khach hang Teambuilding didn th;‘;:
di ddng
Quan hé nha dau tu Mgay 10/10 vira qua, Cong ty CP Mang Thanh todn Vina{PayMet) d3 & chfc mdt khda

dao tao theo hinh thi'c d3 ngoai mang nhigu ¥ nghia tai Asean Resort do don vi Do tao #D@

Goodwill thigt k& chuang trinh va digu phi. —ASH

Giai dap HO trg

. PAYNET ving h§ ding bao i it

. WNPost: "Bign tr hoa " vige kink Gl

Dich vy tré lwong qua
YOUcard

PayMet | Lién hé | Ca hdi ngh& nghiép | Banh gid

m ﬂ b T SEE——
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Thanh todn Vigt Nam - ¥N... |

£ | Free Hotmail € | \Web Slice Gallery
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VNPAY

Cho cuie séng don glin ho'n

Trang chi Gidi thiéu Tin tdc

% English

D6i tdc Forum

Lién hé

AP~ Chyong trinh khuyén méi cla
e ma W -

~—p> Victtel

inaphaney”  Churong trinh khuyén méi cia
Jinaphone

i thiu Cong ty
)0i tac Ngén hang

)0i tac Vién Thong

= I'm Online ]

SMS BANKING

Dich vu truy van théng tin ngin
hang qua dén thoai di ddng
bdng cdch gui 8n nhdn theo mdu

A nm il -+

La phuong tién thanh todn ducc
thé€ hién dudi dang moéttai khoan
dién tU, co chuic nédng nhu "Vi

iem Lien -+

Dich vu nap tién vao tai khoan
dién thoai di déng tra trudc bdng
cdch soan tin nhdn tdi t8ng dai

Samd e A A~

e e e

(TTTT T T T T T T

W S

Tiéng Viét
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0.com.vnj

Pang ky | Tro gidp | Bao mat | Lién hé

Pay0o®: &=

‘Bang nhap . Trang chu ‘ Canhan | Doanh nghiép l Poi tac i Dich vu ‘ Mua sam

I ——— N N R
ma dang chap | SEEFIEES ] [N “ WD 38-2008

bangnhdp| Nhap lai A - -
‘Cong'bo Virdién\tlr Payoo .'B{Qt%
NN

Bang ky | Quén mat khau
L&y lai link kich hoat Théng cagbao chi | Sy kign | Chugng trinh dinh

1 Tin tc
» ¥i dién tir Payoo Ca nhan = ¥i dién tir Payoo Doanh nghiép
| Thdi b&o ¥i Tinh Sai Gon: Hoan sl G mern NN R e 9% X il s Tawr wenr
mm’ thién phap I va cng nghé tao Yi dién tlr Payoo C& nhén cd cac chic ndng ca ban Vi dién tlr Payoo Doanh nghi€p ngoai cac chic nang
A {595 . cla Vi dién tlr Payoo, cho phép ngudi ding sir dung  cla mdt tai khoan ¥i dién tlr Payoo Ca nhén con cd

| nigm tin cho nagudi str dung ) ”
sB tién co trong Vi d& mua hang hodc trd phi tai cdc  cac chic ndng danh cho “ngudi ban” nham ha trg

4p qur Iaf y&u thuong” !_ Ii“l

Chuaong trinh "Gidm qiad nqudi
mua, t3ng qua ngudi nhan"

o &0 Vi Tinh Sai Gon: Cudc website thuang mai dién tir ... oanh nghiép day manh hoat ddng ban hang ...

- | Théi bdo Vi Tinh Sai Gon: Cud bsite th i dién kL doanh nghiép d4 h hoat ddng ban ha
. ‘Im'n; dua thanh toan dién tir ® Chuong trinh dinh k¥

ania 3 Nurdic Vie 2 » MBi tudn mdt 13n: Chuang trinh Vi dign tr Payoo két ndi doanh nghié
——— MNagan Hang Nha Nudic 'u'lr:ft MNam s g. G Y aniep
-:g.- Céing ty VietUnion thi digm dich # Nhan tién tang tlr i dign tlr Payoo

- v i dién bl
B Su' kién
A |
Két qua chuanag trinh "Payoo &m \( ,/ x-‘-‘_l‘ ’ :
q : i «msay PayMe PayNow k’ ‘ PayooWAP




Thanh toan dien tu la viec tra tien
mua, ban hang hoéa, dich vu ducc
tiéen hanh thong qua cac phuadng
tién dién tu va thong diép dir liéu
thay cho dung tién mat.



2. Cac phuong thu'c thanh toe 8

a. Diéu kién dé ngudi mua chap
nhan thanh toan

b. Cac phuadng thic thanh toan



i3 a.Diéu kién dé ngudi-mua ch

ArsiRIN )l |

- Doanh nghiép can dam bao tinh
bao mat qua mang

- DN phai co6 mot tai khoai tai ngan
hang hay tai cac toé chirc tin dung
nao do.

- Payment gateway



Bén cung cap tai khoan Merchant
Account:

- Nha cung cap truc tiép dich vu thanh toan
dién tI (ngan hang, to chutc tin dung)

- Nha cung cap trung gian dich vu thanh
toan dién tu (Smartlink, banknetvn)

- Bén th ba cung cap dich vu thanh toan
dién tu (payoo, nganluong, vnpay,...)



1. Chn sé hru thl/ Ngéi mua
Cardholder

2. Ngéi b_.n hung
Merchant/seller

3. Ng©n hung ph.t hunh
Issuing bank

4. Ng©n hung cha ngéi b,.n
Acquirer’s financial institution

5. HiIOp héi thl TD
Card association (VISA, MasterCard)

6. B2n thg ba

Third-party processors (outsourcers
performing same duties formerly provided by
Issuers. etc.)




. ﬁ'."':\’
- Thé thanh toan

- The thong minh

- Vi dién tu

- Tién diéen tu

- Thanh toan qua dién thoai di dong
- Séc dién tu

- The mua hang

-Thu tin dung dién tur

- Chuyén tién dién tu



Thé thanh toan

Ba loai thé thanh toan phd bién:
- The ghi ng (Debit card)

- The mua hang (Charge card)

- The tin dung (Credit card)
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TELEPHONE ENQUIRIES 13

Outside Australia Call 61 13

FOR ASSISTANCE CALL 13 2221 ~ WHEN OVERSEAS CALL +611

N
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Make it happen ‘




Thé thanh toan

Debit card: the chi ti€u dua trén so du tai khoan the hay
tai khoan tién gui

Charge card: the cho phép chu the chi tiéu va tién hanh
thanh toan cac khoan chi tiéu do dinh ky, thudng vao
cudi thang

The mua hang la cac loai thé ddc biét dung cho nhan
vién cac cong ty, chi dugc dung dé mua cac mat hang
thong dung nhu van phong phdm, may tinh, bao tri may
moc, .



- Credit card: the cho pheép chu theé
chi ti€éu t6i mot han muc tin dung
nhat dinh

- Quy trinh thanh toan bang thé tin
dung:



-

- Consumer pays for
» . online purchase by
~ credit card

e

O i

E-business processes G

credit card using ; :
payment-processing Order is fulfilled

software

LR

.....

Credit card

information sent
to principal bank
holding merchant
account '-

Principal bank
sends transaction

back to merchant Card-issuing bank accepts

(or declines) and sends
transaction back to
card-issuing bank

i
- T
O

Principal bank sends
request to
card-issuing bank




Issuer ‘

'\$EA.5EI

Authorization )
Network

i -

x/as.'m

Acquirer ‘

$1.34

Merchant




1|2 hitps:/ /v techcombank.coman/

pv

Identified by VeriSign & © X || & Trang chi :: TECHCOMBANK

x @qu

TECHCOMB/ .......cinicomm e

== } Website Identification

VIETMAM TECHMOLOGICAL ANMD

] , ) , COMMERCIAL JOIMT STOCK BAMK
KhachhangCan .5, Kiern, Hanoi City

VN

_ This connection to the server is encrypted.

LT Khach hang Ci nhan

= Tigt kiém
* Taikhoan

= Cho vay

Should I trust this site?

View certificates

|| Create PDF [ ] Foxit Messages » [&] Products + |8 Amazon |

tr | Gigithidu  Tintic

Tuyn dung

e ]

I TETR UG

la niém tin cua ban!

< Khach hang Doanh nghiép

Chwong + Tién gii

* Tin dung doanh nghiép

* Taitry Thweng mai va Bao ldnh

Qudn hy tign t& va thanh khodn

H_ %

Lién hé | FAQ |

@ 180

Tim kién

e 1y gia

Ty gia
Ty gia
Lai su
La&i sui
Hb tror
Biéu p
Mang

DANG KY ON

¥ Would you like to make Internet Explorer your default browser?




Certficate - T

| | General | Details | Certification Path |

ﬁ Certificate Information

» Ensures the identity of a remote computer

* Refer to the certification authority's statement for details.

This certificate is intended for the following purpose(s):

Issued to:  www, techcombank, com.vn

Issued by: VeriSign Class 3 Extended Validation 551

Valid from 3/ 18/ 2011 to 5/ 17/ 2013

SGCCA

Inztall Certiﬁmte...] [ Issuer Statement ]

Learn mare about certificates

i AhdCh nang La nnan

* 1 khuyén mai
= Tigt kiém
* Taikhodn

= Cho vay

@ VIETNAM TECHNO.. 2 & X || @ Trang chd :: TECHCOMBANK

SRV O | Create PDF [ Foxit Messages » & Products ~ |8 Amazon |

Lién hé | FAQ |

: : . . Ch HH
\[Doanhnghiégp = NhaPAuty . Gidithiéu | Tintkc  Tuyéndung @150(

Tim kién

Trén hét moi giai thudng
n cua ban!

Techcombank ty hao lién tiép nhan dugc il Ty gia

gidi thudng qudc t& uy tin Ty gia
trong nim 2011

Ty gia
Lai su
Lai su
Hb tror
< Khach hang Doanh nghiép Biéu p
+ Tién gii Mang
* Tin dung doanh nghiép
* Quan Iy tién t& va thanh khodn PANG KY ON

* Taitry Thweng mai va Bao ldnh T~ .

¥ Would you like to make Internet Explorer your default browser?
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Issmed boe W, echommbsani. com. v

|‘ Trén h&l moi gidi thudng
Issmed by VeriSign Class 3 Extended Vabdabon 551 5GC CA 5 - 1
la niém tin cua ban!

valid from 3 18/ 2011 te 5 L7 2013

Techeambrak b ko i e mhin depe
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Payflow Pro Tour

Payflow Pro is on a dedicated SSL TCP/IP level communication thread.
The approval process is never interrupted or delayed and transaction

information is always secure.
MERCHANT'S O
BANK

CONSUMER'S
BANK

PAYMENT
PROCESS0R5

CUSTOMER
INITIATES
TRANSACTION

VERISIGN'S
PAYMENT
SERVICES

MERCHANT
STOREFRONT

ﬁriSign-

@) PrEVIOUS




Payflow Pro Tour

VeriSign confirms the transaction.

The funds are automatically transferred to your Internet merchant account
...in a matter of seconds.

MERCHANT'S

CONSUMER'S
BANK

PAYMENT
PROCESS0RS

CUSTOMER
INITIATES
TRANSACTION

VERISIGN'S
PAYMENT
SERVICES

MERCHANT
STOREFRONT

ﬁriSign-

@) PREVIOUS
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credits Mercha k account
Acquiring Bank
i
Proceszor sends
payment details
o Merchant's
Acquiring Bank
Payment Gateway
v Merchant requests sends all transactions
Payment Gateway to o be settled to
settle at [uly] the
Processor >
(&)
FProcessor sends seiflement
5 payment details to Izsuing Bank
of Customer's credit card
! Iz20ing Bank
i, mncludes Merchant's charge on

I || I Customer's credit card statement

>
Issuing Bank @ Customer
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Cac loai the thong minh:

- Visa Cash: Visa Cash la mot the tra trudc,
dung dé thanh toan cho nhiing giao dich ¢
gia tri nho. Card gan vi mach nay cé thé sir
dung trong giao dich thong thudng hodc
giao dich truc tuyén. Khi thanh toan, chi phi
mua hang sé dudc tru vao gia tri tién con
trén the



- Visa Buxx: La the tra truGc dudc thiét ké
cho thanh nién. Thé cd thé nap tién tu
dong hang thang.

- Mondex: La thé gan b0 vi xtr ly cua
MasterCard, co chuc nang tucng tu nhu
Visa Cash. Thé c6 thé dudc sir dung dé
thanh toan tai bat cr nci nao co biéu
tugng Mondex.
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Ngan hang phat

Don vi cung < >
trng hang hanh thé
héa, dich vu,
POS
=
Trung tam _ Authorization /
giao dich Cap phép
gua dién
thoai
Web
Ngan hang thanh
toan thé
Mobile BANKNET Clearing/Settlement
Thanh toan
Giao dich

thwong mai khi
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automatically get $30.00 back. ~
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("rou can review this order
. before it's final,
Other payment options )
Credit or Debit Cards
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- bugc biét dén duGi nhi€u tén goi:
Digital Cash, Network money,
Cybermoney, Electronic money

- Khach hang phai ma tai khoan dac biét
chuyén dung cho thanh toan bang tién
dién tU tai ngan hang va dat coc. Tién
dugc chuyén dén “ngi duc tién dién ti”

- Quy trinh thuc hién:



DIGICASH BANK Af——— G Merchant transfers e-cash
coins back to bank
HH”””” 7 Bank credits merchant’s
4 Send e-cash coins

account at bank

Encrypted and
authenticated
messages

MERCHANT

5 Spend e-cash
3 Send request for e-cash ‘coins”

2 Download digital
wallet with private
and public keys

1 Establish account
at bank CONSUME



Vi dién tu la mot tai khoan dién tr, co chirc
nang nhu mot chiéc vi tién trong thé gidi
Internet nham ho trg ngudi dung mua — ban -
giao dich tai cac trang web thucng mai dién
tlr va tai cac cong dong mang co hoat dong
thanh toan hoadc tra phi.

"Chiéc vi that trong thé gioi so”
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Pang ky | Tro gidp | Bao mat | Lién hé

Pay0o®: &=

‘Bang nhap . Trang chu ‘ Canhan | Doanh nghiép l Poi tac i Dich vu ‘ Mua sam

I ——— N N R
ma dang chap | SEEFIEES ] [N “ WD 38-2008

bangnhdp| Nhap lai A - -
‘Cong'bo Virdién\tlr Payoo .'B{Qt%
NN

Bang ky | Quén mat khau
L&y lai link kich hoat Théng cagbao chi | Sy kign | Chugng trinh dinh

1 Tin tc
» ¥i dién tir Payoo Ca nhan = ¥i dién tir Payoo Doanh nghiép
| Thdi b&o ¥i Tinh Sai Gon: Hoan sl G mern NN R e 9% X il s Tawr wenr
mm’ thién phap I va cng nghé tao Yi dién tlr Payoo C& nhén cd cac chic ndng ca ban Vi dién tlr Payoo Doanh nghi€p ngoai cac chic nang
A {595 . cla Vi dién tlr Payoo, cho phép ngudi ding sir dung  cla mdt tai khoan ¥i dién tlr Payoo Ca nhén con cd

| nigm tin cho nagudi str dung ) ”
sB tién co trong Vi d& mua hang hodc trd phi tai cdc  cac chic ndng danh cho “ngudi ban” nham ha trg

4p qur Iaf y&u thuong” !_ Ii“l

Chuaong trinh "Gidm qiad nqudi
mua, t3ng qua ngudi nhan"

o &0 Vi Tinh Sai Gon: Cudc website thuang mai dién tir ... oanh nghiép day manh hoat ddng ban hang ...

- | Théi bdo Vi Tinh Sai Gon: Cud bsite th i dién kL doanh nghiép d4 h hoat ddng ban ha
. ‘Im'n; dua thanh toan dién tir ® Chuong trinh dinh k¥

ania 3 Nurdic Vie 2 » MBi tudn mdt 13n: Chuang trinh Vi dign tr Payoo két ndi doanh nghié
——— MNagan Hang Nha Nudic 'u'lr:ft MNam s g. G Y aniep
-:g.- Céing ty VietUnion thi digm dich # Nhan tién tang tlr i dign tlr Payoo

- v i dién bl
B Su' kién
A |
Két qua chuanag trinh "Payoo &m \( ,/ x-‘-‘_l‘ ’ :
q : i «msay PayMe PayNow k’ ‘ PayooWAP
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= Vil dén blr Payoo

£\ Xac minh ¥i dién tu
k\ tai ngan hang doi tac
hodc dai v Payoo

Nap tién i dién tu' Payoo

Giao dich

0 tru'c tuyén
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Tén dang nhap
matkndu [ N -
va g o (RIS I

B Tin td'c

Saigon Times

B Su kién

Pangnhdp Nhap lai

Pang ky | Quén mat khau
L3y lai link kich hoat

VietUnion ky k&t hap tac chién

| Iuroc, ma rong két ndi thanh

toan

Thai bdo Kinh t€ Vit Nam:
VietUnion s€ m& rong hoat dong
k&t ndi ngan hang

The Saigon Times: Grasping The
Big E-Payment Market

| Ramat nap Vcoin bang Vi dién

tr Payoo

Himng Vcoin tir Vi dién tir Payoo

Thém diém hd trg khach hang Vi
dién tr Payoo

Pang ky Vi dién tr Payoo Ca nhan

Doc k¥ Diéu khoan str dung va Chinh sach bao mat trudc khi dang ky

Diéu khoan s dung |a cam két gilra Ban va hé thdng Payoo khi Ban dang ky ma tai khoan tai 4|

website cUa ching tdi. Tai moi thai diém, Vi dién tlr Payoo cd thé cdp nhat, bd sung Digu khoan
str dung ma khong can phai thong béo trudc. Sau khi Diéu khoan s dung dugc cdp nhat, Ban
v&n sir dung Vi dién tr Payoo 6 nghia 1a Ban d3 hiu va ddng v vdi Bigu khoan sir dung méi.

Trudc khi dang ky tai khoan Vi dién tr Payoo, Ban can doc k¥ cdc muc trong Diéu khoan sir
dung. Néu Ban sir dung Vi dién tr Payoo nghia |& Ban d3 hi€u rd va chdp nhén cling nhu tudn
thii cac thoa thudn va ditu khoan dudi day:

u Trach nhiém cia Ban trong viéc dang ky

Khi d&ng ky md tai khoan Vi dién tr Payoo, Ban cam k&t rang Ban 40 tudi ludt dinh d& xac l3p
mdt hogp dong cé tinh rang budc, du nang krc hanh vi dan su. Ban cling dong v rang: {a) cung
cdp céc thdng tin mdi nhat, day 40, trung thuc va chinh xac cac thdng tin trong mau don dang
kv ma tai khoan Vidién tr Payoo va (b) duy tri va cdp nhat kip thai df liéu dang ky d€ bao dam
rang dir i€u nay 13 mdi nhat, day du, trung thuc va chinh xac. Néu Ban cung cdp bat ky thong
tin nao khona phai la thong tin mdi nhat, khong day da, khong trung thuc hoac khong chinh xac,

[[] 76i 83 doc va hi€u rd Digu khoan sir dung va Chinh séch bao mat clia Vi dién tir Payoo. Téi xac

v

BN g



W, payon, cam. ¥ nimiouyer_register fsCepl.as Ccie

| et LBPLTICAE EFFOF | | =5 | |5 || A (0 LIVE JEarch

Tools  Help

@Launch Fn:nxit Messages - @anit Online Services |§1 Praducks = ﬁlmages ﬁ'-.-'u'eather Gmews - 1,_;-Highlight @

=sked Sikes = @ | Free Hotmail @ | Web Slice Gallery -

Hitle | |

- 8

B Tin ti'c

VietLinion ky k&t hap tac chién
rgc, md réng két ndi thanh
toan
Thai bao Kinh t& Viét Mam:

AT b - L. .
VietlInion s& md rdng hoat ddng

[Em—— k&t ndi ngan hang

S—— The Saigon Times: Grasping The
SIS Big E-Payment Market
B Sy kign

Ra mat nap Ycoin bang Vi dign
fir Payoo

LaVeaing

MY Vi HUMNG R e
vCO| N Himng Yooin tr Wi dién tr Payoo

Thém digm hd trg khach hang Vi
digén tr Payoo

Paydo™

Pang ky Vi dién tir Payoo Ca nhan

Yui lang dign d&y di théng tin cd nhan v& cac thng tin b3t budc khéc 48 d8ng ky Vi dién 1F Payoo chuin,

Sau khi hodn t3t & man hinh ndy, ban hiy ki€m tra dia chi email d& khai bdo € nhan thur kich hoat Vi dién 4F.

(*) Thing tin bat budc

Thdnag tin tai khoan

Tén dang nhap &

Tén dang nhap ding &€ dinh danh ¥ dién & Payoo cia Ban.
Wui léng chon k¥ Iuding Tén dang nhap vi ban khang the thay dai
sal khi 43 dang kv thanh céng.

Mat khdu |

B4 an toan:

Nhép lai mat khdu |

Ermnail |

Mhap lai Email |

C2u héi bi mat | Chon céu héi bi mat v

Trala |

Naurdi @idi thigu | |

e b &F

Yui lang nhap cac ky tr trong hinh vao khung M3 xac nhan,

M& wac nhan |

MEu Ban khéng thay rd, nhan vao hinh d€ 18y m3 xac nhén khac,

Thdng tin ca nhan

7 e v Page -
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Bangnhdp| Mhap lai

Biang ky | Quén mat khau
Lay lai link kich hoat

.ilh.

f Su =

KHI NAP BANG VI DIEN T U PAY

L il

00~

—

B Tin ti'c

VietUnion ky két hop tac chién

Xin chic mirng, Ban 88 dang kv thanh céng Wi dién tT Payoo, Vui 1dng kiEm

Irgc, ma réng ket ndi thanh - n e e a .
j — tra email d& kich hoat Vi dién i 33 dang kv,

toan

V& trang chi
Thai bao Kinh t& Viét Mam:
e b
K‘.i*l"lgimté VietUnion s& md rng hoat déng o
W | = ndi ngan hang Kich hoat Vi dién tu Payoo
The Saigon Times: Grasping The
Big E-Payment Market
B Su kién . a
: Kich hoat Mang cap rang cap
b R —_— ®

aVeein

Ra mat nap Vooin bang Wi dién
fir Payoo

bang ky

¥i dién b
Chuin

¥i dién
Bac

¥i dién b
¥ang

MY Vi HUMG e
Hirng Vooin tr W dién tr Payoo

VCOIN

Sau khi kich hoat thanh céng, Ban s& sd hitu 01 Vi dién i Chudn (em chi 88t Hang Vi), ©E€ trd thanh Vi Bac va s
dung duge d&y du cac chirc ndng cla Vi dién tr Payoo, vui ldng thue hién ndng cap Vi dién T,

Thém digm hd trg khéch hang vi
dign tr Payoo

Pﬂl]ﬁ[l'—- Thong tin tham khao:
+ Danh sach website ban hang chip nhan thanh todn bang W dién tr Payoo
Churang trinh vu d3i, khuy&n mai cia Vi dién i Payoo
Danh sach ddi tic cla hé thdng Payoo
Danh sach cac diém xac minh wa nap tién W dién oF Payoo

Tra gidp

+ ok
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0a bandtitle | &#F (579 thu chra doc) Yaho,., 20 |_| ﬁ» - - = @ ~ Page -

. Xin chae, nguyenhongquan2?7rg = Offline = vahoo! | Tin e | Tim kidm Web
Theat, Tai khoan coa toi, Mail Clagsic o — —

L | Trang chul Hop ther dén 2039 thr
@ | @

Cha de Mogay =

Wi Dien Tu Payoo Kich hoat Vi Bién Tir 10:22 AM, Thor Hai 9/28

senices@vietnamwar... Vietnamwarks.com Recruiting We...  6:52 AM, Chd nhat 9/27

Ms h%t services@vietnamwo... Viethamworks.com Recruiting W... 6:52 AN, Chua nhat 927
e services@vietnamwo... Viethamworks.com Recruiting W... 6:52 AN, Chu nhat 9/27
e Lethu Tran Le Thu Trung tam ESL mdi hoc ngoai ngle  10:37 P, Thir Sau 9/25

Thém Flixster MNguyenhong @, 3 Opening Movies... 8:40 PM, Thir Sau 9/25
Jetstar 5 tiéng siéu khuyén mai! - 5 Hour ... 10:28 AM, Thik S&u 9125

services@vietnamwo... Vietnamworks.com Recruiting V... 7:08 AN, Thir Sau 9/25
services@vietnamwo... Vietnamworks.com Recruiting W... 7:08 AN, Thir Sau 9/25
services@vietnamwo... Vietnamworks.com Recruiting W... 7:08 AN, Thir Sau 9/25

Binh nguye®n Binh'ng... Mguyenhong: Binh nguye®n Binh'... 4:48 AM, Thir 530 9/25

b f b

Kich hoat Viien I

¥in chao quannh,
Xin chdc mirng, Ban d& dang ky thanh céng Vi dién tr Payoo.
wui long kich hoat Wi digén tF d3 dang ky bang cach Kich xdc nhan dang kv, hodc sao chép duting dan dudi day

vao trinh duyét:
https: ffvevewe. payoo.com.vnjm/activeaccount/acc/quannhfactivecode fcd 5e 544406 ceeb 72f3bs 195546 7ael

Sau khi kich hoat thaénh cong, Ban s& sd hitu 01 Vi dién tr chudn (Xem chi i€t Hang Y. D€ trd thanh Wi Bac
va s dung durgc day dd cac chirc ndng cia VWi dién tr Payoo, vui long ndng cap W dién tr Payoo.

Théng tin tham khao:
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Lay mal ik Rl 1L

VietlInion ky k&t hap tac chigén
Lrgc, md réng két ndi thanh
toan

Thai bao Kinh t& Vigt Mam:
VietlInion s& md rdng hoat ddng

¥in chic mimg. Ban da kich hoat Vi dién tr Payoo thanh cing.
Yui lang d&ng nhép d8 s dung cac chirc ndng cda Vi dign tr Payoa,

Nang cap Vi dién tr Payoo

[ES———= k&t ndi ngan hang

— The Saigon Times: Grasping The

hﬁlﬂj‘lﬂ IS . a
Big E-Payment Market : Kich hoat M&ng c8p * M&ng c8p

. — E— — f
B Su kign Bana ke e
ang Ky ¥i dién b ¥i dién b ¥i dién b
Chudn Bac ¥ang
Ra mat nap Vooin béng Vi dign
: tﬂﬂ tr Payoo

Wi Wi dién 1T Bac, Ban cd dugc todn bd céc lgi ich cda W dign tr Chudin, Mgodi ra Ban odn od thém cac lgi ich sau;

MO Vi HONG I o
Hirng Yeoin tr Vi dién tr Payoo

VCOIN

* ROt tn ra tai khoan ngdn hang;

* Mhén tEn;

* G yéu cu chuyén tién;

* B&ng kv va s dung dich vu Payoo OTP (One-Time Password);
* ¥em chi ti€t Hang Vi

Thém digm hd tro khéch hang Vi
dién tr Payoo

Paydo=:

Co nhigu cach d& ndng cdp Wi dién 1 Chudn thanh Vi Bac. Ban thurc hién mit trong céc cach sau:
Cach 1: ¥ac minh 50 dién thoai di dong

Cach 2: Tai hinh CMMD/PASSPORT trutc tiép [En website Payoo

Cach 3: ©En cac di€m x&c minh cia Payoo

Cach 4: Mana cap W dién tiT theo firng ngudn qidi thigu
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Nang cap Vi dign tr o * 27/0B/2009 - 24/09/2009 V b U 'N/
L

Ill_l—i—'

Thod

Ca nhan
: Théng tin Vi dién ti Sd dur Vi dién tor
- 56 du Vi dién b
_ Tai khodn ngin hing Tign hign cd (Xem chi ti&t) Tign chd nhan (Kem chi i€t)

- Ho s0 ca nhan 0 ('UN D) 0 (VN D)

- Quan ly 56 dién thoai di ddng

Enhigncd 13 gl 7 : S rhén & g ?
ey dl ik el Tien higén co la gi ? Tién chd nhan | gi ?
- One-Time Password (0TP) Thii gian d8ng nhép g&n nhdt cda ban 13: 28/09/2009 09:25:28
« Riit tién o . L - o N ) . N
= Chuyén titn Thang tin Vi d&n t: Nguyen Hong Quan Ban cd cac thdng tin chd duyét sau &)
= Giao dich PayMe (C2C) Magay tao Vi 28,09/2003 # ¥ac nhan nhan tién (0)
= Lich sir PayoolD: 532 0000 6554732 » ¥ac nhan yéu Gu chuyén tiEn (0)
Gidi thiéu ban b i 45 T ;
= : Email dang ky: nguyenhongquan27779@yahoa... | M thanh toan don hang Payow (0)
Hang Vi Wi dién tr Chudn (Mang c3p) . .
# ¥ac nhan giao hang PayMe (0)
sS4 di déng: 09046835850 (Danh sach)

. # ¥ac nhan gia han don hang PayMe (0
CMND/PASSPORT: 162144860 (Xac minh) ac nh3n gia han don hang Payle (0)
Ngan hang xac minh: # ¥ac nhan hiy dan hang PayMe dang ban (0)

Mgén hang méc dink: {Chura khai béa) # ¥ac nhan hdy don hang PayMe dang mua (0)

{(*) Nhan vao cic thing tin chd duyét d& xem chi Gt va x0T 1y,

Gidi thigu F'ayu:n:u |Tuyen dung | Lién hé | Bigu khu:-an slr -:Iung | Chlnh sach I:uacu mat | Sa do site




Thanh toan B2C (PayNow)

Payoo::

=

5 o
b 4

o S A | Website ¥i dién tur
Nou®i tiéu dung 0' thugng mai dién tir

Payoo

Bu'dc 1: Chon va mua hang tai cac website thuang mai dign b,
Bu'dic 2: Thanh todn bang Payhaw,
Bu'dic 3: Giao dich thanh cdng, kigm tra nhan hang.



Thanh toan C2C (PayMe)

Website Rao Yat,
ban hang C2C

Ngu‘: ban “

Tao nut thanh toan

Ngu'oi mua

« Pa qfﬁ‘e’?:: v Paymie=

Bu'd'c 1: Maudi ban rao hang bang ndt PayMe tai cdc website rao vat,
Bu'd'c 2: Naudi mua lua chon hang hda va thanh todn bang ndt PayMe.
Bu'dgc 3: Tién hanh giao nhan hang hda vdi su doi chirng dam bao cla Pavoo.



Chuyen tién

Ngu'oi gu Ngu'di nhan



fang nhap
Vi dién ki Payoo

Tao mdi tai khoan
ngan hang

Rut tign ra
tai khoan ngan hang



Séc dién tu la phién ban dién tu hoac yéu
cau xuat trinh dién tor doi vdi séc giay
thong thuong. Séc dién tu chlra cac thong
tin tuong tu nhu séc thudng va cd thé sur
dung trong moi truong hgp va sec giay co
thé sir dung vdi khung phap ly diéu chinh
tucng tu’ nhau



"~"Khach hang dién thong tin thanh téan chi tiét cua
tam Séc tai form ching tu dién tur da co san

- Chirng tu dién tu nay da dugc ching thu'c boi khach
hang bao gom ca chir ky dién tu trén do

- Tam séc, hay noi cach khac la chirng tu dién to dugc
chuyén dén cho ngudi ban

- Ngudi B chuyén séc dién tir cho t6 chirc tin dung hodc
ngan hang cua NB

- Séc dién tir dugc trao ddi va kiém tra tinh ding dan
gitra ngan hang BM va NBan

- Néu ngan hang chap nhan thanh toan, thi tai khoan
cua NMua bi ghi ng, va tai khoan cua NB dudc ghi co




g

T Client Merchant’s

T Browser Web Server| «—
“Verify merchant | Payment Verify customer
*Receive order Server -Review payment

*Receive payment
«Confirm order

*Authorize or deny payment

/

Credit cards Bank accounts Online buying E-Bill Payment Electronic Cash
VISA Debit Cards CyberCash CheckFree Cybergold
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) 1. ‘Thanh toan dien tu’ ’ B2B

1. Thanh toan B2C:

- Khach hang lua chon san pham

- Khach hang dién thong tin thanh toan

- Thong tin thanh toan dudc ma hoa, gui déen
ngan hang phat hanh the.

- Két qua du'dc gui vé cho may chu cua ngudi
ban dé xu ly chap nhin don hang hay khéng.
- Ngu'gi ban tién hanh thuc hién giao hang



a. Cac bwoc co ban trong quy trinh thanh toan dien ti khi giao dich qua mang

MO HINH THANH TOAN QUA INTERNET

. Mang/NeanMan
10 Chue Tin Dung | i|Ei ' muf 2 To Chire Tin Dung
(cua nguoi mua) LAY = (cua nguii bin)
10 Chue
Credit, o Thu Ba |
Debit, or (To chife giir h&Hhade thanh todn)
Charge
Card
Online
Payment
Processing Internet

Newti Mua 27N

(ngurdi tra ticn) -

guoi Ban
(nguoi nhan tien)




2, Thanh toan B2B

- Quy trinh xuat trinh va thanh toan
bang hoa don dién tur: EIPP

- Thanh toan bang L/C v@i viéc xuat
trinh chirng tu dién tor



'4-\

- Cac dang thé hién chirng tur dién tu:

word, pdf, text, dang anh jpg...eUCP
(Umform Customs and Practice for
Documentary Credits) khong quy dinh cu
thé vé _phuong tién xuat trinh chirng tr
dién tu. Mlcrosoft words (*.doc), ASCII
text éf) txt), cac version Adobe Acrobat

dang *.gif hay *.bmp ?
- Quy trinh xuat trinh chirng tu dién tu



Xuat trinh chirng tir dién tir (theo eUCP)

Ngan hang Ngan hang
Thong bao phat hanh

L/C

Ngwéi Mua

Xuat trinh bd
chirng ttr dién tw

Hang hoa

Nguon: AVG Letter of Credit Management Conference, 2002, www.internetic.com



http://www.internetlc.com/

A , : | t

qua mang may tinh dén ngan hang dé ngan
hang kiém tra.

e ngan hang kiém ta bd chirng tUr dién tir tueng
tu' nhu doi voi cac chi’ng tu truyén thong

e ngudi hudng Igi co thé yéu cau ngan hang dugc
chi dinh, khi nhan dugc bd ho sc va thong bao
hoan thanh phai gui xac nhan dién tU’ cho minh

e NguGi mua thanh toan cho ngan hang phat
hanh va nhan bo chiing tu’ dé nhan hang.



g

+ K
+ T

na nang cla cac bén lién quan dé tao, guri,
nan va XU’ ly cac chung tu dien tu

nong nhat vé hinh thdc dir liéu

+ Cac loai chung tu dugc phat hanh va xuat trinh
dudi dang du’ lieu dien tu

+ Kha ndng cua cac bén thr ba tham gia vao qua
trinh phat hanh, nhan, gui va xu ly chung tu’ nhu
nang tau, cong ty bao hiem;

+ Kha nang cua cac c¢d quan quan ly nha nuéc

+ Khung phap ly

+ Sy tuong thich vé hé thong phan ci’ng va phan
mem cua cac bén




o Cac cach dé tao ra chu’ ky dién tu
- Van tay
- S0 do vong mac
- S0 do tinh mach trong ban tay
- ADN
- Cac yéu to sinh hoc khac
- Cong nghé ma hoa



khaa bY
mEt




<|/-|_1'D JERRes i
Ch{r ky so dung cong nghé khoa cong khai
Cong nghé ma hoa khong doi xirng
hay cong nghé ma hoa hai khoa
(Asymetric Encryption). Ngu'ci gui va
ngudi nhan moi ngu'ci déu co mot cap
khoa (khoa bi mat — private key va
khoa cong khai — public key)

Private key: giir bi mat, chi nguci ky
dugc su’ dung

Public key: cong khai cho moi nguGi
biét dé sir dung giao dich véi minh



M.y tYnh Ngéi goi
M.y tYnh Ngéi nhEn

H§ rot H§ rot gan & Dan
gan m- haa hon

€ = =

H§ rét gan &
m- haa




The sender

—he price
of TSD
10.00 .

{ [|||| B

1. =Sign il

Haszsh wvalue:
EETILIT

Friwvate lkewy:
fab47 75

Drigital signatare:
N B

The recelver

—he price
of TS
1000.00 po .

oy
e a

2. =end il

3. Werifyl |

Hash walue:
DikARAENS

Decrypted signature:
EETLT

Fublic ke
A51 RO

IDrigmital signatare:
W B




I promi=se
To pay the
recelver

1. Sign it!

Hash value:
kel BTN

Prrvate kev:
7364775

Digital signature:
HKCXG

The recerver

I promi=e
To pay the
recelver

€ [l

2 Send itl |

3. Verfy! |
Hash value:
ket e BTN

Decrvpted signature:
L500GEA
Public kev:
4516601

Digital signature:
HKCXG




1. Lgi ich:

- Lgi ich chung cua TMPT:

+ Hoan thién va phat trién TMPT

+ Tang qua trinh luu thong tién hang
+ Nhanh va an toan

+ Hién dai hoa hé thong thanh toan



1. Lgi ich:

- POI vGi ngan hang:

+ Giam chi phi, tang hiéu qua kinh
doanh

+ Pa dang héa san pham, dich vu
+Thu'c hién chién ludgc toan cau hoa
+ Xuc tién thuong mai, quang ba
thuong hiéu toan cau



1. Lgi ich:

- Poi vdi khach hang:

+ Tiét kiém chi phi

+ Tiéet kiém thai gian

+ Nhanh va hiéu qua hon



2. Han che:

- Gian lan the tin dung

- Van de bao mat: thong tin bi truy cap
trai phép, bat can cua cac nhan vién,
khach hang....



- Nhan
thirc
(2005)
- Thanh

toan

- An ninh

- Phap ly

- An ninh

- Thanh
toan

- Nhan
thurc
- Phap ly

- Thanh
toan dién
to

- Hieu
qua
TMDT

- Phap ly

- Tuyén
truyéen



e QD 291/2006/QD-TTg ngay 29/12/2006 phé duyét DBé an
khong dung tién mat giai doan 2006-2010 (giam ty I€é tién
mat duGi 18% vao 2010, 15% vao 2020, 20 triéu tai
khoan ca nhan nam 2010, 45 triéu nam 2020 ...)

e 19 ngan hang lap dat ATM, 7.051 may, 24.000 may POS
e 29 ngan hang phat hanh 10 triéu the thanh toan

o2
N

o C
o

lien minh thé thanh toan chiém 90% thi phan da thong
nat két noi t hanh mot.
huyén dan tir cdng nghé thé tur sang chip dién tr

nanh toan truc tuyén



Thanh to_n truc tuyOn (Internet Banking)

- Ng©n hung Ngo'i th-ng
www.vcb.com.vn

- Ng©n hung C«ng th-ng
WwWWw.Icb.com.vn

- Ng©n hung Cee phCn K th-ng
www.techcombank.com.vn

- Ng©n hung A Ch®©u
www.ach.com.vn

Kh_ch hpng: ®eéi t.c lin, doanh nghiOp, tee chac tYn
dong...



http://www.vcb.com.vn/
http://www.icb.com.vn/
http://www.techcombank.com.vn/
http://www.acb.com.vn/

@ hitkps f fvmane kechcombank, com, wnyf

- Lién hé | E-mail | Bang nhap

TECHCOMBANK €9 2

Trang chi | So do website

Thew Tew, BI32008, 1552
: .+ ) Ti gid hai dodi
HO TRQ :
KHACH HANG

§|5|:3[:- o540 (0507 |0g34

§|EUH 18456 | 18548 | 10020

| HKD 1007|2007 2063

THE 38301 38497 41634

Ngay cdng bé:
E 2-Mar-0&

biang 7 gia, ¥in Ban

San pham & Dich vu lgan hang canhan L vuilong bamvao day.
PR | Biev phi dich vu
Tiétierm T
Tai khodn + ) Lai sudt tiét kigm
:  *Dichvuthe .+ Tin TECHCOMBANK
e Tin dung han 1& E
TECHCOMBANK €% o _ T B ‘0 Chitich HEQT
° \ © Dich vl ban l& doanh nakes : Techcombank duge trao

gidi Mt doanh nhan tigu
© hiéundm 2005 (030¥2006)
.......................................................................................................................................... m H‘ﬁ?thlﬁlathuén“én Héthl:fp

$an pham & Dich vu Hgan hang deanh nghiep ﬁ%iﬁg;ﬁﬁzﬁg}ha”g' Bao

g oo Dichvu tai khoan ‘@ Techcombank dugs The
umm.-. TN, Tin dung Doanh nghiép © Bank Of Meworks trao

San pharm dich vy khac

= Fr—



MAKING PAYMENTS SIMPLE AND SECURE




Cdng thanh toan dién t

La mot gidi phap thanh toan toan dién theo tiéu chudn qudc té lan
dau tién dugc trién khai tai Viét Nam.
Cho phép céc website TMPT thudc bat ky mé hinh nao cling cd thé
chdp nhan thanh toan online bang Thé thanh toan an toan vdi cong
nghé bao mat toi uu.
B Giai phap dudc dua trén nén cong nghé tich hgp gilra 3 cd so:
- Core Banking T24 cua Temenos - Thuy Si
- Switching & CMS Tranzware cua Compass Plus
- Pay Dollar Gateway cua Asia Pay - HongKong
B Tich hdp cong nghé phat hién tUc thai cac giao dich nghi ngd gia mao
B Dugc cap chirng nhan vé bao mat bdi Visa, Master, JCB



A

AC STMOBQPAY

Thanh toan qua tin nhan di dong

® La dich vu cho phép khaf: hang st dung tin nhadn DTDD dé thanh
toan hoa don, mui Rang hoa, dat vé may bay... cho nha cung Ung
dich vu cd lién két vai Techc@m aqk.'

N\
B  Cong nghé bagamat cao : si b

a ngau nhién, ma Joa dir liéu dudng
o kwen tir\RSA phong chong gia

truyén SSL 1024 bi yéc thu’c

mao.

E  Hién da co nhiéu {E‘; cung L ich vu uy tin lién két vai
Techcombank cung c?h vu thanh téan FMP: FPT, Golmart,
\oRiegyu, Bao Minh




Internet Banking

La dich vu cia Ngan hang cung cap va cho phép khach hang thuc
hién cac giao dich ngadn hang truc tuyén nhu: chuyén khoan, thanh
toan, kiém soat cac khoan vay ca nhan,tiét kiém...

3c nhan password 2 chiéu vdi thiét bi Token
8 cung cap giai_phap an toan hang dau thé

Bao mat vdi hinh thd
key dugc cung cap bdi
giGi RSA. -



La dich vu cho phép khach hang cd thé dugc cdp nhat thong tin vé
tai khoan cua minh (tai khoan ca nhan, tai khoan tiét kiém...) mé&
tai Techcombank ngay khi co giao dich mdi phat sinh thong qua:

o Website

e Emalil

e Dién thoai di dong

e Dién thoai c6 dinh
Cac thong tin cung cap qua HomeBanking
co do chinh xac, an toan, bao mat cao.




La thé mang thuong hiéu Visa do Techcombank phat hanh. The dugc
sir dung dé thanh todn hang héa, dich vu hodc rat tién mat tai cac
diém chap nhan thé Visa trén toan thé& gidi.

Pbugc Techcombank chinh thidc cung cap vao cudi nam 2006 va hién
nay tong so thé Visa do Techcombank phat hanh la han 30.000 thé

Tich hgp tinh nang thanh toan qua Internet cho phép khach hang cé
thé thanh todn trén cac website ban hang truc tuyén chdp nhan thé

Visa.



TECHCOMBANK 0 Internet

PayGate

v @0 OPaxe (M) I s

8/25/2015

Physical /
Walk-in
Customers

Global
Customers
On Net

Outdoor
Customers

Remote
Customers

101



Merchant

asia -
P pay B OPRme o
TECHCOMBANK €9

— Off-US
VisA @ On-US

8/25/2015 102



¥ Choice of interface: = @R OPpmss B oo

- Client post (link)
_ Server pOSt (AP I) Flease fill in the credit card information:

Merchant : AsiaPay (H) Ltd.

= Server pOSt (Vla Cert) Amount : HkD 10.00

Card Number :

|
Expiry Date (mm/yyyy) : i
Name as shown on credit card: | |
|:> From M erChant S'te Card Verification Number: l:l e

Merchant Reference No. : Membership 12345
Transaction IP: 21017171116
You are now connected to
m PAYDOLLAR PAYMENT
SERVICE (_swomt_ ) (_cancst )
éSacure Authenticated Merchant :
You are now connected to a secure payment site operated by
PayDollar.com . Your payment details will be securely transmitted R N N . N .
to the Bank, Card and Payment Companies for transaction Hote: A3 certain credit card-issuing banks might not yet be ready
authorigation using 128bit S5L encryption for Internet transaction, please contact your card-izsuing bank for any problems

in wsing your credit card for transactions vis PayDollar,
PayDollar payment service now supports Verified By VISA,

J/Secure that you will further authorize the payrment with your *If you have slready registered Verified By VISA, JiSecure
registered password for added security protection ¥ N ) Y red . T !
wou will be recuired to provide your corresponding password
VEriFieD after confirmation as requested by your issuing bank.
ByVISA  [Wsecore)
e
AsiaPay (HK) Ltd. bvisa  |wsecuro)

Please contact the above Merchant directly for any questions
regarding the purchase

Choices of: G Crams) Camre) |:> Send to bank for processing
-  Sales and/or S B

. Authorisation only <:| Return payment result via
(1) return URLs,

B/25/2015 (2) returned data feed, and
(3) result email notification103




Hé thong may chu, hé thong lwu triv |

» Chung loai: may chu HP - Hewlett Packard
* TranzWare Online: 02 (Cluster)

e TranzZWare CMS: 01

* TranzWare Interchange: 01

« TranzWare PostPay: 01

* TranzZWare DWH & Fraud Analyser: 01

» TranzWare Test & Development: 01

« Hé thong lwu trir dir liéu SAN

» Host Security module (HSM): 05

8/25/2015 104



hanh va hé quan tri CSDL

He dieu

Phan mém hé diéu hanh:
MS Windows Server 2003

Hé thong phan mém CSDL:
Oracle 91 Enterprise Edition with Partitioning

8/25/2015

105



PIN Mailer PIN Form

CAPS-terminal

Host-to-Host “
Teller <

= TranzWare Online
(Front Office)

High Performance === g _
Reliability PhonefHanking
-__ Secure Access

-_—

Embosser

Scalability

Fault-

Photo Capture
Tolerance

TranzWare CMS B!/ ST,
(Back Office) : Y
Clearing & Self-Service
Settlement
R%piﬁirrt]ing Account Management
Analys%s Czi\lzd Issuance &
anagement
Acquiring
8/25/2015 Exchange 106
Disputes etc.




Ydi 1 thao tac ddn gidn do la nhan EMTER, ban cd thé xem
dudc tat ca cac thdng tin vé tai khoan cda minh., Cho du ban &
bat cur dau trén toan thé qidi.

P& tigt kidm thai gian, hay s dung dich vy NGAN HANG TRLC
TUY¥EN {Internet Banking) d& thanh toan cac khoan chi phi cla
ban nhu': tién dién, tign nudc, tién dién thoai,.v.ov.,

Ching téi phuc wu quy khach liEn tuc 24 gid 1 ngay, 7 ngay
trong tuan,

VCB-ATM vi tién An toan cua ban

The rit tien ty déng YCB- ATM cho phep ban s dyng thuan
tieén, an toan s4 tién trong tai khoan tién g ca nhan cla ban
md tai Yietcombank. Khdng phai mang tien theo ngudi ma ban
van co tign d8 =0 dung.

H& thing may YCB-ATM dudc 13p dit & nhigu diém trén khap
nudc Yigt Nam (xem mang ludi YCB-ATHM Locator). He thing I'LILIIMIH_ -
YCB-ATM san sang cung cap cac dich vy ngan hang ca nhan

Lién ha Tro' gidp

ek

8y




e San pham phat hanh:
» The ghi ng: cho phep khach hang tru' ng tuc thi tai
khoan thanh toan tai ngan hang
¢ Vietcombank Connect 24
e Vietcombank SG24
e Vietcombank MTV
e Vietcombank Connect 24 Visa

» The tin dung quoc té: cho phép khach hang chi tiéu
trudc, tra tien sau, si’ dung von vay cua ngan hang
» Vietcombank Visa
» Vietcombank MasterCard Coi Nguon
o Vietcombank American Express
o Vietcombank VietnamAirlines American Express

PHONG CHINH SACH VA SAN PHAM NGAN HANG BAN LE




e Tai hé thong may ATM:
e Truy van sb du tai khoan
o RUt tién mat
» Chuyén khoan

» Thanh todn hod dan dich vu: dién, vién thdng, bao
hiém...

e Mua the tra trudc

e Tai cic DVCNT:

» Thanh toan tién hang hoa, dich vu
o Ung tién mat

PHONG CHINH SACH VA SAN PHAM NGAN HANG BAN LE




MasterCard Iwa chon la nha cung cap giai
phap thanh toan trwc tuyén chinh thirc tai
Viét Nam.

Phoi hop v&i ngan hang thanh toan
Vietcombank xt ly cac giao dich truc
tuyén.

Cung cap dich vu thanh toan véi chuan
qudc té hién dang ap dung cho ANZ,
HSBC, Standard Charter, ICICI...

Dan dau thi trwo'ng Viét Nam, cung cap
dich vu cho hon 60 don vi, hang thang,
xtr ly trén 15.000 giao dich c6 tong gia tri
hon 3 triéu USD



YEu cau thanh todn
Tra 18 véu cau
YEU cAU tam (ng

Thanh toan b tro
IIIIIIIIIIIIII----.*

‘Ermw“

Ngan hang
thanh toan

5* I

Ngdn
hang
phat
hanh
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T WMigng Thanh Todn
pAaCs e

I Trangcha | Sordd  Timkiém | =

PAYNILT

G Tedu U&ﬂ ty r .
| Tin hogt djng cia PAVIET h o &
o sza s TECHCOMBANK
Mang Lt heat 8509 PAYNET KY NIEM 1INAM NGAY tulucu LAP CHI NHANH HCM
C2 kg oo v CONG BO DICH Vi) mPAY - NAP TIEN DIEN THOAT TRA

TRUOC VINAPHONE
Noky 180472008, ta Mich san Eguatorsl thiah phd

M3 O Mnh, Mang thanh todn PaytNet dhinh thic o vaANK
thdo mPAY - dh wvu rap S8n vio th dhodn & ddng tra

tydc Vimaphone, Biy & mit trong nhing g phip ~

thash todn sing Tao wdn 4 thow di 6600 A€ chao vmaphonebl'
ming 1 nam ngdy thinh 52 Ou nhanh thioh ohd 15

Chi Mnh,

Pm!bommmmmmucmhéphﬁlhmgmoldbénw

5 the Nodn Méng " Wigt sam (VECOM)

B . Paytiet & kit Thod thuln Hop tac kit n thanh todn dich vu voi
Banknatvn

Whi cumg cHp OVERSRNERINN. - 2o mit Thé vy &3 3dn 17 SIVI 13l Tridn 18m eCome 2007

B & M » Payhet tham gia E-BANKING 2007 tal TP 43 Chi Minh

Truvin hieks cig, Win Bdng o Ky rafeny 1 n5m thanh W PayNet v Ra mbt Chiam dich vy thanh tasn truc

. a tuyEn (710K & mPAY

|

Théng tin d6i tac

ViNaPhone khuy@&n mai nhén dip 30/04
Chuong trinh khuyén ma mang tén "83u =& dep,

vhq:honc, uyEn mai Bn”, bt dBu v nody 18/03/2068 48n hEt

ngdy 10/5/2008.

'HT Moblle chi gift khdch cho S-Fone trong 2 théng'
Ra Mit Cong Thing T Sagontel Passpon

D4 Kc xsén 2008 v VinaFPhone

Hoc tHing Arh midn phi

Tung birng 46n nhia wu 8 tuydt vii tir MobiFone

Mmmllumz.uno mmmm o5 44 Ling o, Sa Dirth, HA NG
1(85-%) 772 <889 berd

emegallery.com PAYNET HE Chi Missh :escnwyanrrs B tgurin Cur Trieky, Q1, TP.H3 O Mok
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< Giai phap tien dién tir netCASH
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Cdng thanh toan netCASH mang lai cho ban mﬁ_j: cing oy thanh Eoén that don qian,
thuin tién va an toan, Vdi netCASH, ban od thé thoa sic mua sam bat ki hang hda
nao ban mudn tai cac website thuong mai dign o hang d3u tai Vit Mam ...
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» Mua sdm va thanh todn qua don gian

» Chap nhan thanh toan
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Gi&i thiéu Coéng thanh toan trwe tuyén
» Cong thanh toan trwc tuyén Paynet cung cap céac dich vu thanh toan trwe
tuyén thwong mai dién tlr cho cac doi twong khach hang la ca nhan va kinh
doanh trén cac san giao dich va cac website TMDT,;
» Tai khoan netCASH dworc thiét ké cho khach hang ca nhan va khach hang
kinh doanh dang ky trén céng Paynet nham bao dam cho cac quyén, nghia vu
va lgi ich cua cac bén tham gia cac giao dich TMDT.

Cac bén tham gia
» Cong thanh toan trwc tuyén netCASH: do Paynet van hanh, thwc hién két
noi cac bén tham gia giao dich thanh toan dién tir (quan ly, xin cap phép va
théng bao két qua cap phép giao dich)
» Merchant: 1a cac ca nhan hoac té chirc kinh doanh hang héa va dich vu
trwe tuyén
» Khach hang (hgw&i mua): la ngwéi mua hang hoac thanh toan cac dich vu
trwec tuyén théng qua céng thanh toan netCASH
» Ngan hang: quan ly tai khoan cua khach hang, tai khoan cua Paynet, tai
khoan ctia Merchant va thwe hién quyét toan cac giao dich
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An c3p Account (key logger)

Cai Spyware
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Su dung Toll-free
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Xin cam an!

Giang vién: TS. Nguyén Hong Quan
B6 mon Thuong mai dién tur
Trudng Pai hoc Ngoai thuadng
PT: 0904683850
Email: Quannh@ftu.edu.vn
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