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1.Dinh nghia vé mé hinh kinh doanh TMDT

Mo hinh kinh doanh la mé hinh ma doanh nghiép tién hanh kinh doanh
nhdm dat dwoc chién lwoe kinh doanh da dé ra ( Rappa 2003 & Turban 2004)

M6 hinh kinh doanh miéu ta hoat dong kinh doanh ctia doanh nghiép bao
g6m cdc thanh phan cdu tao 1én mé hinh kinh doanh, chirc ndng ctia doanh
nghiép ciing nhw doanh thu va chi phi ma doanh nghiép c6 thé dat dworc.

M6 hinh kinh doanh cho biét nhirng gia tri ma doanh nghiép da dem lai cho
khdch hang théng qua nhirng ngudn lwe nao, cich thire ma ho tiép can toi
khach hang théng qua nhirng hoat ddng nao va cudi ciing chi ra cach ma doanh
nghiép thu vé lgi nhudn. e




Dbinh nghia vé mo6 hinh kinh doanh TMDT

e M6 hinh kinh doanh dién tte: cho biét vai trd va méi quan hé
doanh nghiép v&i khach hang, cac nha cung cdp trong viée cung
cdp hang hoa, dich vu thong tin, trao d&i thanh toan va nhirng lgi
lich khac ma cdc bén c6 thé dat dwoc (Weill and Vitale 2001)

* M6 hinh kinh doanh thwong mai dién tir: la m6 hinh kinh
doanh ¢6 st dung va tan dung t8i da hda lgi ich ctia internet va
website (Timmers, 1998)

* M6 hinh kinh doanh khéc véi mé hinh qud trinh kinh doanh, mé
hinh t6 chire

2. Cac nhan to tao lén mo hinh
TMDT

e Gia tri doanh nghiép

® M6 hinh doanh thu

e Co hoi thi tredng

e Moi trwdrng canh tranh
® Loi thé canh tranh

e Chién lwoc thi treong
e Co cdu t6 chire

® B6 mdy quan ly

Gia tri tao thanh

e Cho biét cdc san phdm dich vu ctia doanh nghiép da dép tng
nhu cau khach hang t&i dau

e Péxac dinh dwoe nhivng gid tri nay can trd 1 cau hoi:
- Tai sao khach hang chon tién hanh giao dich v&i doanh nghiép
anh chi ma khong phai la doanh nghiép khac.

- Doanh nghiép anh chi da cung cdp cho khach hang nhirng gia
tri gi ma cac doanh nghiép khac da khéng lam hodc khéng
thé?

e Gi4, kha nang ca biét hoa san pham, thoi gian giao nhan hang




M6 hinh doanh thu

Miéu ta cach thirc ma cong ty kiém lgi nhuan

M6t s6 m6 hinh doanh thu chinh:
- M6 hinh doanh thu quang cao

M6 hinh doanh thu phi thué bao

- M6 hinh doanh thu phi giao dich

M6 hinh doanh thu ban hang

- M6 hinh doanh thu lién két (CPA, CPC),
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Co hai thi trwong

e Cho biét thi tredng hwéng tédi ctia cong ty va nhirng
co hoi tai chinh ma cong ty 6 thé ¢6 tai thi treong
nay.

¢ Khong gian thi tredrng: noi ma cong ty hwéng sé tién
hanh hoat dong kinh doanh & dé

Moéi trwong canh tranh

e Cho biét c6 nhirng doanh nghiép nao ciing dang ban san
phdm cuing loai va dang kinh doanh ciing trén mét thi
trwedng voi doanh nghiép

e Bitac dong bdi:
« S8 lwong cac doanh nghiép canh tranh
« Thi phéan ctia tirng mét d6i thu canh tranh
o Loi nhudn ctia d6i tha canh tranh

« Gia ctia d6i tht canh tranh




Loi thé& canh tranh

e Loi thé clia cOng ty so v&i nhirng d6i thi canh tranh nhw loi
thé vé gia, chat lwong

e Ngoai ra con ¢6 mot s6 lgi thé khac:
- Loi thé nguoi di dau
- Lgi thé canh tranh khong cong bang
e Thi trworng hoan hdo: khong c6 loi thé canh tranh
e Don bdy: Khi cong ty st dung loi thé canh tranh ctia minh

nhdm gianh nhiéu thé manh hon niva d6i véi toan bé thi
treong

Chién lugc thi truong

e Lap ké& hoach chi tiét nhirng cong viéc ma doanh nghiép
can lam dé€ tham nhap thi treong méi va thu hut khach
hang

e Chién lwoc kinh doanh phai hwéng téi khach hang tiém
ndng

Co c3u t6 chirc

® Miéu ta chi tiét cong viéc cta tirng vi tri d€ ddp (rng nhw cau
thyc té

e Cong viéc phai chia theo tirng phong ban chirc ndng
o Cung vdi sy pht trién ctia doanh nghiép doi hoi doanh

nghiép phai thué chuyén gia thay vi nhitng ngwoi chi co
nghiép vu va kinh nghiém cho vi tri do.




B6 mdy quan ly

® Mot bd mdy quan ly t6t can phai tao dwgre niém tin cho cac
nha dau tw bén ngoai

e Poi ngti quan ly can phdi tim ra mot mo hinh kinh doanh
pht hgp cho doanh nghiép cho tirng thoi diém

2. Cac nhan to tao lén mo hinh
TMDT

e Gia tri doanh nghiép

® M6 hinh doanh thu

e Co hoi thi tredng

e Moi trwdrng canh tranh
® Loi thé canh tranh

e Chién lwoc thi treong
e Co cdu t6 chire

® B) may quan ly

3. Vai tro ciia mo hinh kinh doanh

¢ Dinhvj thi trwong

e X4c dinh gia tri 6t 16i ma doanh nghiép dem lai cho khach
hang

e Danh gia chi phi va lgi nhudn dw kién

e Danh gia chinh x4c d6i tht canh tranh

© Phat huy loi thé canh tranh ctia doanh nghiép




4. Phan loai cac mo6 hinh kinh doanh TMBT

® Theo d6i twong tham gia

e Theo mtrc d6 s6 hoa

¢ Theo m6 hinh doanh thu

e Theo phuwong thirc két n6i

e Theo gid tri dem lai cho khach hang

4.1. Phan loai theo ddi tugng tham gia

Chinh phii (G)

Doanh nghiép (B)

Nguoi tiéu dung

(C)

Chinh phii (G)

G2G
ELVIS (Vn-M§)

G2B
Hii quan dién tir

G2C
Dich vu cong
TNCNonline.com.vn

Doanh nghiép

B2G

B2B
Alibaba.com

B2C
Amazon.com

(B) Dau thau cong Ecvn.com.vn Raovat.com.vn
Nguoi tiéu G pricefiil: com Ebfzim
dung(C) Ato.gov.au : e

Vietnamwork.com

Chodientu.vn

4.1.1. Mot s6 mo hinh TMDPT B2C
chinh

© Mo hinh c6ng théng tin

© Mo hinh bén 1€ tryee tuyén

® M6 hinh nha cung cdp néi dung

® M6 hinh moi gi¢i giao dich

e Mo hinh nguwi tao 1ap thi treong

e Mo hinh nha cung cdp dich vu

© Mo hinh nguwoi tao 1ap cong dong




Mé hinh c6ng théng tin

e Cung cdp cdéng cu tim kiém manh cfng v&i tich hop cac goi
ndi dung va dich vu

o K&t hop gitra md hinh doanh thu phi giao dich, doanh thu

quang cdo, doanh thu thué bao

e Thong tin trén c6ng thong tin cé thé rat chung hodc chuyén

biét vé mot linh vyee.

M& hinh ban |é tryc tuyén
* Day la hinh thirc cdc nha ban 1é truyén théng tién hanh hoat dong ban
hang trye tuyén. Rao cdn d€ trién khai mé hinh nay la rat it.
® Mot s6 loai hinh ban 1é trye tuyén nhu:
-Ban 1é tuyén thuan tay
-Ban 1é tryee tuyén két hop ca hinh thive ban hang truyén thong
-Ban hang theo catalog

-Nha san xudt ban hang tryc tiép thong qua web

M6 hinh cung cap néi dung

® Doanh nghiép cung cdp cdc ndi dung sd hoa nhw thong tin,
chwong trinh, tro choi gidi tri thong qua web.

e Doanh thu ctia doanh nghiép c6 thé tir phi thué bao, quang
cdo, phi tai ni dung




M6 hinh moi gidi giao dich
o Xt ly cac giao dich tryee tuyén cho khach hang

e Gia tri quan trong ma doanh nghiép dem lai cho khach
hang: tiét kiém thoi gian va tién ctia

e Mo hinh doanh thu dién hinh cta loai hinh nay 1a mé hinh
phi giao dich

e Thong thwdng nhirng nghanh céng nghiép loén méi st
dung md hinh nhw: dich vu tai chinh,dich vu du lich, dich vu
tim kiém viéc lam

Mo hinh ngui tao lap thi trudong

o Sir dung cong nghé internet nhdm két ndi ngwdi mua va
ngwdi ban lai véi nhau

e Mo hinh doanh thu dién hinh cta loai hinh nay 1a mé hinh
phi giao dich

M hinh nha cung cp dich vu

e Cung cdp dich vu tryce tuyén ( Google maps, google docs)
* e.g. Google: Google Maps, Google Docs, etc.
© Gid tri dinh vi: thuan tién, tiét kiém thoi gian, chi phi thap, thay

thé cho cac nha cung cdp dich vy truyén théng

© M6 hinh doanh thu tir phi thué bao, thanh toan ttrc thi
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M6 hinh xdy dung cong déng

e Tao mdt moi treérng mang xa hoi noi ma nhirng ngudi cd
cung sé thich cé thé gdp va giao tiép véi nhau

e M6 hinh doanh thu c6 thé két hop nhiéu mé hinh v&i nhau
bao gdbm mé hinh phi quang cdo, phi thué bao, doanh thu
béan hang, phi giao dich va phi lién két.
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4.1. Phan loai theo d&i twong tham gia

Chinh phii (G)

Doanh nghiép (B)

Nguoi tiéu dung
(C)

Chinh phii (G)

G2G
ELVIS (Vn-M§)

G2B
Hai quan dién tir

G2C
Dich vu cong
TNCNonline.com.vn

Doanh nghiép

B2G
DAu thiu cong

B2B
Alibaba.com

B2C
Amazon.com

®) Ecvn.com.vn Raovat.com.vn
Nguoi tiu C2G . C.ZB cc
dung(C) Ato.gov.au Priceline.com Ebay.com
e Vietnamwork.com Chodientu.vn

M6 hinh TMDT B2B

mai dién tr

e La md hinh thwong mai dién t&r ma cdc doanh nghiép sé
tién hanh cdc giao dich thong qua mang internet, extranet,
intranet hodc mang riéng.

® SO lwgng giao dich chiém khodng 10%, nhwng gia tri giao
dich 1én t&i 85% tOng gia tri giao dich tir hoat ddng thuwong

e M5 hinh san giao dich

e M5 hinh phan phéi tryc tuyén

® Mo hinh mua sdm tryc tuyén

4.1.2. MOt s6 md hinh TMDT B2B chinh
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Mo hinh phan phdi truc tuyén

e Cung cdp san phdm va dich vu tryec tiép tdi tirng doanh
nghiép

e Mot cong ty sé cung cdp cho nhiéu khdch hang khac nhau.
Viéc mua ban thoéng qua catalog dién tir hodc qua ddu gia,

thwong la thong qua mang extranet

e M6 hinh nay con goi la mé hinh thwong mai dién tr B2B
phia ngwdi ban ( Sell-side)

e Vidu: Grainger.com

M6 hinh mua sdm tryc tuyén

e Cho phép cac nha cung cdp truy cap vao cng thong tin dién
tlr cta doanh nghiép

e Mo hinh doanh thu ttr phi giao dich, phi st dung, phi cdp
chrng nhan hang ndm

e Mo hinh nay con goi 1a mé hinh thwong mai dién t&r phia
ngwdi mua (buy-side)

M6 hinh san giao dich

San giao dich dién tr noi ngwdi mua va nha cung cdp co thé tién hanh
giao dich trén day

Thuwong dwoce sé hivu béi mot cong ty doc lap

M0 hinh doanh thu 14 tir phi giao dich, phi dich vu, phi thanh vién, phi
quang cdo.

Pay dwoc xem nhuw la ¢dng thong tin cho cic doanh nghiép

Marny-to-marry

Y -‘.’5m Y

14



MO HINH KINH DOANH B2B
Mo binh kinh doani Vidy Miéu ti M6 hinh doan thu

(Cong ty cung cép trve i bing héa va dich v B king
e doanh ughip i e ealalog e )
- . Ye“) o Phi ¢ dieh vu tzo 1y thi
Muasmdiénte  |Anbacom (Cong ysé a0 lip m hi g 6 b cho g quan i chudicng
Perfectoommerce.com  {gin ket nhtmg ha cung cép va nguri i unﬁrwfiydich\ulmu:hién :
VG ey dmbig

Phinpididigaty  |Greiger.con
Partstorz.com

Sin giao dich Fans.com 4l fromg s hta dcliproi cie i owg P v hoa hing cho img
Foodirader cipvargebimuaco e ten i che gao ich g fich
Sin a0 dich pghinh ~Elemica.com S gizo ich o phuc va cho trg nghah Kin | P va hoa g o frne
Ex0star.com doazh ito dich o

4.1. Phan loai theo ddi tugng tham gia

Nguoi tiéu dung

Chinh phii (G)

Doanh nghiép (B)

(C)

Chinh phii (G)

G2G
ELVIS (Vn-M§)

G2B
Hii quan dién tir

G2C
Dich vu cong
TNCNonline.com.vn

Doanh nghiép B2G . B2B B2C
A A A Alibaba.com Amazon.com
(B) Dau thau cong
Ecvn.com.vn Raovat.com.vn
Nguoi tiu C2G . C.ZB c2c¢
dung(C) Ato.oov.au Priceline.com Ebay.com
8 -Bov- Vietnamwork.com Chodientu.vn

G2B,G2E)

4.1.3. M6 hinh chinh pht dién t&r (G2C,

e La mé hinh thwong mai dién t&r ma tai d6 chinh pht sé mua
hodc cung cdp hang hda, dich vu hay thong tin cho doanh
nghiép hodc cac cd nhan.

e Mot s8 hoat dong nhw thu va quan ly thué, ddu gia dién tt,
mua sdm theo nhom, mua sdm dién t& cho chinh pht
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Cdc giai doan phat trién cua
chinh phu dién ti

Eminence of Web-based
Applications

High STAGE 6.
Full Imegration

STAGE 5: and Enterprise
Transformation

Clustering of
STAGE4: Common
Portal Services
Parsonali-
STAGE 3: zation
Multipurpose
Portals

STAGE 2:
“Official” T\ﬂ:o-Way
STAGE 1. Transactions
Information
Publishing

Low [ar £ ieo Tk i High

4.1.4. M6 hinh thuvong mai dién
iienle

e La mo hinh thwong mai dién t&r ma tai d6 ngudi tiéu dung
sé ban tryec tiép cac san phdm, dich vu t¢i ngwoi tiéu dung
khac.

o Gid tri giao dich chi chiém khodng 10% téng gia tri thwong
mai dién tlr toan cau

e Vidu: Ebay.com

4.2. Phan loai theo mirc d6 s6 hoa

e M5 hinh thwong mai truyén thdng
( Brick and Mortar)

e M6 hinh thwong mai ban truyén thong
(Brick and Click & Motar and Click)

e M6 hinh thwong mai dién tir thuan tay
(Pure eCommerce)
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4.3. Phan loai theo phuong thirc két néi
e Thwong mai dién tr qua truyén hinh, mang internet, mang dién

thoai.

¢ Thwong mai dién ttr di dong: M-commerce (c6ng nghé & day bao

gom dién thoai 3G, wifi va bluetooth)

4.4. Phan loai theo phuong tién

e Nguwdi voi ngueoi: email, chat, dién thoai...

e Nguwdi voi may: ATM, POS, mdy ban hang,
mua hang qua mang,...

e Mdy v&i Méy: Thanh todn lién ngan, hé théng

két néi tw dong,...

4.5. Phan loai theo mo hinh doanh thu
M6 hinh doanh thu 1a mé hinh miéu ta cach thwe doanh
nghiép tién hanh d€ c6 dwoc doanh thu
« M6 hinh doanh thu quang cdo (Advertising revenue
model)

« M6 hinh doanh thu thué bao (Subscription revenue
model)

» M6 hinh doanh thu phi giao dich (Transaction fee
revenue model)

« M6 hinh doanh thu ban hang (Sales revenue model)
« Mo hinh doanh thu lién két (Affiliate revenue model)
« Cac mo hinh doanh thu khéc
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4.6.M6 hinh TMDT duya trén gid tri dem lai cho khach hang

* Mo h)‘mh quang cdo triee tuyén téi khach hang (Online direct marketing) (Wal-
Mart

© Mo hinh ddu thau dién ttr (E-tendering)(GE)

© Mo hinh theo gid ngwdi mua (Name your own price) (priceline.com)
© Mo hinh tim gia t6t nhét (Find the best price) (shopping.com)

® Mo hinh quang cdo lién két (Affiliate marketing)(amazon.com)

e M0 hinh marketing lan téa (Viral marketing)

© Mo hinh ddu gid trwc tuyén (Online auction)(ebay.com)

e (C4biét hoa hang héa va dich vu (Product and service
customization)ﬁ)ell.com)

© Mo hinh san giao dich dién tt (e-marketplaces)(Chemconnect.com)

© Mo hinh moéi gidi théng tin (Information brokers)(google.com)

© Mo hinh chiét khdu gid (Deep discounting)(half.com)

e M5 hinh thanh vién (Membership)(NYTimes.com)

© M6 hinh tich hop chudi gid tri (Value-chain Intergrator)(carpoint.com)

* Mo hinh cung cap dich vu chudi gié tri (Value-chain service provider)(
UPS.com)

5. M6t s md hinh kinh doanh TMDT
dién hinh
e Amazon.com

¢ Google.com

amazoncom

¢ Gidi thiéu amazon.com
¢ Chién lwoc kinh doanh

o M5 hinh kinh doanh




Gidi thiéu vé Amazon.com
e Thanh lap vao ndm 1995

* Trang web ctia amazon.com c6 thé trinh bay bang 5 thir tiéng nhw
tiéng Anh, tiéng Phap, tiéng Trung, tiéng Nhat va tiéng Dirc.

Kinh doanh theo mé hinh ban 1é tryc tuyén

Cong ty da khong thu dwore mot dong loi nhuan nao cho téi qui
4/2001

Doanh thu ndm 2008 la hon 19 ty d6 la My

Loi nhudn ndm 2008 1a 645 triéu do6 la My

Nam 2008 ¢6 615 triéu ngudi truy cap vao trang web

65% doanh thu ctia amazon.com la tir hoat dong ban sach va cac san
phdm s6 hoa

Nam 2007, 45% doanh thu la tir hoat dong kinh doanh & nwéc ngoai,
tdng 39% so v&i ndm 2006

Théang 5/1997 cong ty bat dau niém yét tai san chirng khoan
NASDAQ

Cac san pham ban |& cla amazon.com

® Amazon.com cung cdp hang triéu I ]
san phdm cho khach hang

Books >
e Cdc san phdm dwoc chia lam 12 loai Movies. Music & >
Chinh Games >
: Digital Downloads
» Sach SBE == >
P Kindle >
e Phim, nl acva tro choi = e
« Dich vu tai sdn phdm s6 hoa Electronics =
» Thiét bi doc sach s6 Home & Garden >
* Méy tinh va thiét bi van phong Grocery. Health & >
» Do dién tir Beauty e
* Do gia dung va lam vuron Toys- li'd:h& B:y >
A = . 2 L1 Apparel, >
* D6 tap phdm, strc khoe va lam dep =
A PRy 2 2 Jewelry 2
* Do choi va do tré nho Sports & Outdoors >
¢ D0 thé thao, thoi trang va trang sirc Tools. Auto 8 >
 Cac dung cy va mdy méc rnduscrial

Chién Iwogc kinh doanh clia amazon.com

e Cung cdp san phdm v&i gid ca canh tranh

Quantity: © -

¢ Dadang hda sdn phdm i 10 Shapping Cart

® Mua hang chi bang 1-click sgm_ig»a::en 1-Click
cudering.

e KISS - Keep it simple and stupid or
e Xay dwng mot trang web c6 d6 an toan cao i |

trong thanh toan Am
Trial auiged o
up when you check

ot |




M6 hinh kinh doanh clia amazon.com

¢ Khéi ddu la mé hinh ban 1é sdch tree tuyén khong c6 kho hang

e Cong ty mé rong thém cdc mdt hang kinh doanh nén da xay dung
cac trung tam phan phoi dé cung cdp dwoc nhiéu don hang nhat

¢ 2001 Amazon.com tién hanh mé hinh kinh doanh thu phi bang
cdch cho phép cdc cd nhan, doanh nghiép thwong mai truyén théng
xdy dwng cac gian hang do thong qua chwong trinh Z-stores. Tuy
nhién thi that bai

® 2003 Amazon.com lai trién khai lai v&i qui mé lén hon va tich hop
thém cong cu tim kiém

¢ 2007 Cung cdp dich vu lwu kho va van chuyén hang

e Thanh cong ctia Amazon.com d6 1a nhe vao viéc da dang hoa mdt
hang, gia thap, sw sén cd ctia sdn phdm, cdng nghé cai tién va thong
tin sdn phdm thi day du va cap nhat

GOUg[@

*Gioi thiéu vé Google
¢ Cac dich vu ctia Google

® Phwong thire kinh doanh ctia Google

Goc Y le
e Google dworc thanh 1ap vao thang 9 ndm 1998

e Google bit ddu niém yét trén thi tredng NASDAQ vao
thdng 8 ndm 2004

® 99% doanh thu cua google 1a tir cac chwong trinh quang
cdo

¢ Tinh dén thang 8/2007 Google tré thanh céng cu tim
kiém trén web hang dau trén thé gi¢i véi 53,6% thi phan
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Cac dich vu cta Google

e Cong cu tim kiém cho moi
nguoi

® 2000 Google tién hanh ban cac
qudng cdo vé doanh nghiép
thong qua tir khéa tim ki€ém

Phuong thirc kinh doanh clia Google

¢ Google da dang hoa cac san
phdm ctia minh hwéng toi la
noi cung cdp thong tin hang
ddu trén thé gi¢i théng qua
codng cu tim kiém hiru hiéu

e PageRank chinh la l¢i thé
canh tranh ctia google so v&i
nhirng d6i thu khac

Phuong thirc kinh doanh cia Google

Google AdWords cho phép
cac d6i twong ¢ nhu cau
Quaéng cdo dang Quang cao
ctia minh trén két qua tim
kiém ctia Google va trén
Google Content Network

qua phuwong thire
cost-per-click hoac
cost-per-view G 0 ( )8 le
AdWords

https://adwords.google.com/select/Login
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Phuong thirc kinh doanh clia Google

Cht cdc trang web G O ()gle
Google AdSense Adsense
cling c6 thé hién thi

quang cdo trén trang

cua ho va kiém tién Cac Quing céo Lien quan & Day

mél lﬁn banner XBM CAC qUang ca0 trén t web cd lidn quan
2 . dén két o ki

quang cdo dwoc b

Click.

https://www.google.com/adsense

Dich vu

Google Gmail: Dich vu thw dién tr

Google Reader: Trinh doc tin tryce tuyén.

Google Personalized: Trang chit Google ca nhan tury bién

Google Docs and Spreadsheets: Cong cu soan thao van ban va bang tinh
tryee tuyén

Google Code: Phat trién ma ngudn.

(m;g[u Web Albums: Quan ly lwu trir hinh anh, xudt ban hinh anh trén
web.

(nhv:uglu Pages Creator: Upload, lwu trit file, tao trang web truwc tuyén mién
phi.

Google Blogger: Dich vu blog

Google Calendar: Lich 1am viée

gle Video Upload video

Google Alerts: Nhan tin tire va két qua tim kiém qua thw dién tir

ich vu tra 101 6 1€ phi ( da huy bo )

Google Blog Search: Tim kiém trén cac Blog

Goog]

Google Answer

Dich vu

Google Catalogs

Google Directory: Thw myc ldy tir Open Directory Project
: Tim hang héa dé mua

Google Groups: Dién dan

Google Images: Tim kiém hinh anh

Google Labs: Thtr nghiém dung cu mé&i

Froog|

Google Local

Google Maps: Ban d6, chi hwdéng, hinh tir vé tinh toan Thé gi¢i(Riéng véi dic

vi tim kiém duwdng di c6 gidi chi trong mét s6 qudc gia vi du nhw Hoa Ky,
Canada, Anh, Ireland, vd Nhat Ban).

Google Mobile: Str dung Google trén dién thoai di dong

[€ le News: Tin ttrc

Google Print, Google Scholar , Google SMS

( Apps (tiéng Viét)

100g]

00gle
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Ciich thire Google lam viée

trnde cho.mal trang web

0 LJ-J:J o LMy chi web ciia Google sé ahjn
E‘J {1 dirgre yéu can. G i i
. — ———) A 180,000 164 400,000 miy tinh ket mol
Nguir diing g tir cin tim Uﬁ;E;UL‘J vé whan v mgug internet dé i cic
A Gl D7 yéucdu cing nhir ia ra két qud tim
6, Ket qui durgc dira ra cho ngwid fim kiem Kitm

5. Mijt dogn fext ngin dirge viet

’ 3. Yéu cin tim kiém dirge g til miy
4— — i ru g dir ligw nod ¢ chiva oo s
458 dyag pris wm dit Hgn cia frang web c6 chira tir
I I I PageRank dé dinh gii I I I Khéa véu chn vi v tri hrw giir trang
"mife 8 quan tryng” web d6.

cita mol rrang. Py :iﬁna
ubur vige tim ra trang 164 bl trong Bhicu trang

B TTCK thiray kbér ptie s shremy b

Tin tire

phuongchi| 10@gmatlcom Tringchac S Tl booas cuntt fany e

VietStock - Tin Viét Nam
Hip the din [950) s s ' Thunh oy e b’ &1 Trumg Qe N Bl
™
VietzamShipper -
iyphevch Ty g g

Varssia, Le T Thao

B (" ol il o i chosors

Kinh doanh - Diin trf dién tir - =
Dantricom.vn

odenang st B0

B Cht sl 45 1 gl g N g

i)

B "Lick" i Bk b bt chi Kb ll

% pish Wall it diim e

5.

Case study

1. Dell
2. Amazon.com
3. P&G

4. Covisint
Asite, GTN, Chemconect
6. General Motor
7. Cisco
8. 7-Eleven
9. eBay
10. Search war
1. Cigna
12. Wal-mart
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