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1.1.Cac khai niém Marketing dién tir

E-maketing 14 qu4 trinh phat trién
va quang ba doanh nghiép co sir
dung cac phwong tién truc tuyén.
E-maketing khong chi don gian la
xdy dung Website. E-maketing
phai 13 mot phan cua chién lugc

e Marketing marketing va phai duoc dau tu
hop ly.
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1.1.Cac khai niém Marketing dién tir

Marketing dién tir 1a viéc Gmg dung mang internet va cac
phuong tién dién tor (web, e-mail, co s¢ dir liéu, multimedia,
PDA..) dé tién hanh cac hoat dong marketing nhim dat duogc
cac muc tidu cua t6 chirc va duy tri quan hé khach hang théng
qua viéc nang cao hiéu biét vé khach hang (thong tin, hanh vi,
gia tri, mac dg trung thanh...), tor d6 tién hanh cac hoat dong
xuc tién huéng muc tidu va cac dich vu qua mang hudng t6i
thoa man nhu cau ciia khach hang.

1.1.C4c khai ni¢m vé marketing dién tir

E-marketing duoc tivén hanh cung voéi cac kénh marketing
truyén théng khac dé xay dung méi quan hé lau dai va bén
viing voi khach hang.

)

E-marketing con dem lai loi thé canh tranh cho doanh
nghiép

)

a

Internet Marketing: 1a viéc sir dung web cung voi cac kénh
truyén théng dé phat trién va duy tri mbi quan hé t5t va lau
bén v&i khach hang va giup cong ty tao ra nhimg loi thé
canh tranh gitip cong ty c6 thé dinh mirc gia cao hon so véi
dbi thu canh tranh.

1 Web chi 1a mdt phan cta hoat dong emarketing




E-marketing trong chudi gia tri

Mua sim trec tuyén

~ Wua nguyen lign trge tayén
(sin it § 18, méy bay )

- Bau thiu truc tuyen dé mua
nguyen ligu

- Kétnéi ERP giira cdc cdng
ty ¥a cdc nhi cung cip

- Chia 5% théng tin nguyén
%8u sén xudt cho nha cung
cap

Outhound logistics
- Quin tri dit hing tnee
tuyén

- Ky két hop dong by déng,
quamang

- Cho phép khich hing truy
st téi danh muc sdn phim
i va thiri hen giso hang

- Quin tri quad trinh thue
hitn hn'p ding

Dich vy sawhin hing

- Theo déi bin hang toye
luyen
try khich hing o
tuyén

- Quin trj quan h# khich
hing
- Quén tribén phy
kifn/hang thay thé
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San pham Inbound Xir ly
va Dich vu OQISNCS gh|ep v
1

Qutboul Marketing ich vu s
Loglstl Ban han’ ban hang

a

R&D dign v s;u.x-.mm.m
- R&D inus tuyén

Mzrlunng dign vie
; Maleting theo i trong.
Khdch hid

- Phat trifn san phim
méi nhanh hon (5 16) - Chia sé kitn e
- K hoach hod vife st
dung cde nguén lue

- Nghitn c\’xu thtruémg dign tir
- Quing e
- Tuwong tée vii khach hing
- Ban hang trye tuydn

- X1y giao dich true tuyén
- Binh gis trong téc

Sirc manh chuyén dich tir cong ty sang ca nhin

::; i
Centralized push u

Decentralized pull D

Companies
Traditional Media
Television
: Radio
—
= Magazines
(7] Newspapers
i
:
o
=™ Social Media
Social networks
Blogs
Wikis
And more
Individuals

=~ 8 1.2.Uu diém
yd

* Tbc @6 giao dich

* Thoi gian hoat dong

* Pham vi hoat dong

» Da dang hoa san phém

cia Marketing dién tir

 Tang cuong quan h¢ khach hang

» Ty dong hoda cac giao dich->giam chi phi
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% -~ 1.2.Nhuoc diém cia Marketing dién tir

bl

*Phu thudc vao cong nghé

«Thiéu giao tiép truc tiép giita cac c4 nhan

«Canh tranh ngay cang ting—>do minh bach v& gia

«Vin d& an ninh va bao mét thong tin

1.3.Mt s6 loai hinh marketing dién tir

Xin phép ( Permision marketing)

Lién két ( Affiliate marketing)

Lan toa ( Viral marketing)

Thong qua blog ( Blog marketing)

Qua mang ludi xa hoi ( Social networks)

Marketing qua email (Email marketing)

Marketing xin phép

Nha quang céo s& hoi khach hang trude khi tién hanh bit cir mot hanh dong nao
trong qua trinh mua hang. Thudng su dung email.

Marketing xin phép tap trung vao xdy dung méi quan hé véi khach hang thong

qua web
Opt-in Yéu cu ngudi tiéu ding cho cong ty biét cong ty co
duoc phép guri di mot thong diép hay khong
Opt-out Nha quang céo s& giri mot email khong lién quan va sau do

cho phép cé nhan khong nhan nhimg thong diép twong tw
vao nhiing lan sau nira.

Doube hay confirmed opt-in  Khi xay dung danh sach dia chi email, cac nha quang cao
phai giri mot email xéc nhan i céc ca nhan da déng y cho
quang c4o opt-in dé dam bao ring ngudi tiéu dung thuc
sw quan tdm tGi ching.
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Marketing lién két

- Puogc thyc hién dya trén co s&
o ey tré tién cho timg hanh dong

Thuong st dung mot website
Affiliate dé day nguoi xem téi mot

v trang web khac.

Ngudi ban rét thich hinh thirc
quang cao trén do nguoi ban
chi phai tra chi phi khi nguoi
truy cap tién hanh mot hanh
dong cu thé nao do.

Brand [Seller

Customer

Marketing lan téa

Pay la mot ky thuat marketing sir dung mang ludi xa
hdi ¢ sin dé nang cao nhan thirc vé mot nhan hang

Day 1a mot hinh thirc khac ctia quang c4o truyén miéng

Hinh thire: clip video, tro choi hinh anh twong thich,
sach, phan mém, hinh anh hay thong di¢p dudi dang
text. Q




Top Social Network Sites March 2010 (U.S. Home & Work)
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Country Unique Audience (000) | Time per Person (hh:mm:ss)

United States | 142,052 6:09:13
Japan 46,558 2:50:21
Brazil 31,345 4:33:10
United Kingdom 29,129 6:07:54
Germany 28,057 41145
France 26,786 4:04:39
Spain 19,456 5:30:55
Italy 18,256 6:00:07
Australia 9,895 6:52:28
Switzerland 2451 3:54:34
Source: The Nielsen Company

E-marketing gdm cac hoat dong phd bién nao?
==

0 Marketing truc tiép bing email

0 Gri thong diép quéng céo t6i cAc thiét bi dién tir

o Dich vu khach hang qua méi truong mang

0 Thuc hién diéu tra ¥ kién khach hang

0 Pang ki trén c4c san giao dich, cong thwong mai dién tir

0 Té chire cac din dan dé tim hiéu khach hang
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2. Tac dong ciia thwong mai dién tir dén
Mok a s hoat djng marketing

2.1. Nghién ctru thi trudng qua mang
2.2.Phan tich hanh vi mua sim cta khach hang qua mang
2.3.Phan doan thi truong va xac dinh thi truong muc tiéu

2.4.Céc chién lugc Marketing dién tir hdn hop(emarketing mix)
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2.1.Nghién ciru thi truong qua mang

Nghién ciru bing bang cau héi trén web

Phong vén theo nhom khach hang qua forum, chat,
netmeeting (greenfieldonline.com)

Phong vén truc tiép khach hang

Theo doi thoi quen cua khach hang trén moi truong
mang bang cookie, spyware

An example of Web Survey

—.
= Open ended

Radio buttons: Choose one

Mitchell and Strauss Web Survey




Nghién ciru thi treong qua mang

Nhanh va it tén kém Gip khé khin trong vin dé chon
Nhém nghién ctru 16n va da dang méu o

Giam 16i nhap céc thong tin Kho 6 thé tham tra cdu tra 16i
nghién ctru Co thé tra 10i hai lan

Céu tré 16i ddi v6i nhitng cau héi

nhay cam chuan xac hon

Tat ca moi ngudi déu co thé tham

gia nghién ctru hodc co thé dicu

tra tdi tng ca nhan

Khéng gdy kho chiu trong subt

qua trinh nghién ctru
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2. Tac dong ciia thwong mai dién tir dén
i A hoat dgng marketing

2.1. Nghién ctru thi truong qua mang
2.2.Phén tich hanh vi mua sim ciia khach hang qua mang
2.3.Phan doan thi truong va xac dinh thi truong muc tiéu

2.4.Céc chién luge Marketing dién tir hdn hgp(emarketing mix)

2.2.Phén tich hanh vi mua sim ciia khach hang

Nhu cdu (Needs)
Thi trOng (Market) Mong mudn (Wants)

Giao dich (Transaction) Lwgng ciu (Demands)
Trao d6i (Exchange) San pham (Products)




2.2.Phan tich hanh vi mua sim cia khach hang
|
Qua trinh mua hang cta nguoi tiéu dung:
 Giai doan “xac dinh nhu cau”
 Giai doan “tim kiém théng tin”
v Giai doan “danh gia cac phuong an”
 Giai doan “quyét dinh mua hang”

v Giai doan “danh gia sau mua”

Nhu Tim Déanh Mua bG
cdu kiém gia hang Sau mua
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Cic kénh ngudi mua tim t6i ngudi ban hang truc tuyén
==

0 37% ngudi mua hang sir dung cong cu tim kiém nhur
google.com; yahoo.com; msn.com

0 33% truy cap truc tiép website doanh nghiép
17% sur dung céc site so sanh gia

0 15% sir dung c4c site danh gi san phim

Market

Communications
Search Engine Use Page P
Web Site Hits Stickiness Acquisition;
Site design Conversion
Ad impressions
Direct g-masl
marketing
00000 mgwist 1000 mgwid elick WII::L--H- ':-ugl-u
I‘"“m ehuijt van webnile Cchlém 8%) (Mmﬂy
quanyg céo 1 chidm 150} chiim




2.2.Phén tich hanh vi mua sim ciia khach hang

- Khach hang xem hang gi?

- Khach hang mua hang gi?

- Mit hang gi xem nhung khong mua?

- Mat hang gi dugc mua cung véi nhau?
- Quang céo nao dugc xem nhiéu hon?

- Quéng c4o nao dugc xem nhiéu nhung khéng ban dugc hang?
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2.2.Phén tich hanh vi mua sém ciia khach hang

- Mat hang nao it duoc xem, it dugc mua?

- Céc mit hang thay thé?

- Khéch hang c6 bbi réi khi 6 qua nhiéu lya chon khéng?
- C6 san pham nao khong duoc xic tién khong?

- San phém c6 dugc mo ta chi tiét khong?

2.2.Phéan tich hanh vi mua sim ciia khach hang

"The single biggest reason people went online
before 2004 was price - the number one reason
now is convenience."

"Very few consumers click on the lowest price -

they are looking for good prices and merchant
reliability.”

10



2. Tac dong ciia thwong mai dién tir dén
= hoat dong marketing

W
2.1. Nghién ctru thi trudng qua mang
2.2.Phan tich hanh vi mua sim cta khach hang qua mang
2.3.Phan doan thi truong va xac dinh thi truong muc tiéu

2.4.Céc chién lugc Marketing dién tir hdn hop(emarketing mix)
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2.3.Phin doan thj trudmg
« Phan chia thi truong ra

thanh cdc nhom khach Y ! ‘ 1
hang ma cac thanh vién
trong nhom co cac dac

diém hogc nhu ciu tuong
tu nhau.

[

2.3. Phan doan thj trwong

Céc loai hinh chinh dé phéan doan thj truong truc tuyén
Hanh vi
Nhan khau hoc
Tam ly
K§ thuat
Béi canh

Mirc d6 tim kiém

11



2.3.Phan doan thi truong

- bialy: thanh thi, ndng thon, ving mién khéc nhau

Nhan khéu hoc: tudi, giéi tinh, thu nhap, trinh d6 hoc van,
ton gido
- Tam Iy: ca tinh, dia vi x4 hoi, phong cach séng

- Hanbh vi: thoi quen sinh hoat, mua sém, tiéu dung....
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2.3.Phin doan thi truong

- Nguoi xem hang hda (viewers): website can that sy 4n twong dé
thu hat dugc nhitng khach hang nay, bang tir ngit va hinh anh
dic biét dé tao dau an.

- Ngueoi tim hiéu vé hang héa (seekers): website can ¢ cong cu
dé so sanh cac san pham, dich vy, nhan xét cua khach hang, goi
y, tu van.

- Nguoi mua hang héa (shoppers): website cin duoc t6 chirc va
thiét ké sao cho viéc mua hang thuén ti¢n nhat.

2.3.Phin doan thi truong

% Theo McKinsey & Company, diu tra 50.000 nguoi st dun
Internet,

® C6 6 nhom khach hang
- Nhém 1, nhitng nguoi thich sy tién 1gi (simplifier-convenience)
- Nhém 2, nhitng ngudi thich tim kiém thong tin (surfers)
- Nhom 3, nhitng nguoi thich méc ca (bargainers)
- Nhém 4, nhitng ngui thich hoa déng (connectors).
- Nhom 5, nhirng khach hang thuong xuyén (rountiners)
- Nhém 6, nhitng ngudi thich thé thao, giai tri (sporters)

12



N 2. Tac dong ciia thwong mai dién tir dén
g hoat dong marketing

2.1. Nghién ctru thi trudng qua mang
2.2.Phan tich hanh vi mua sim cta khach hang qua mang
2.3.Phan doan thi truong va xac dinh thi truong muc tiéu

2.4.Céc chién luge Marketing dién tir hdn hop
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2.4.1.Chinh sich san pham
==

Nhimg sin phim nao sé phu hop véi méi truong kinh doanh
dién ti?

(i) Gia: so voi gia hang hoa tiéu dung thong thuong

(ii) Mtrc d6 mua sém thudng xuyén: so vdi viée mua hang tiéu ding

(iii) Kha ning gi6i thiéu ddy du 1én mang vé san phim, dich vu:
hinh anh, am thanh, chuyén dong...

(iv) Khéi lugng thong tin can thiét dé ra quyét dinh: so vi hang tiéu
dung thong thuong

(v) Kha ning c4 biét hoa san pham, dich vu: d& phu hop véi cac nhu
cau khac nhau

(vi) Tam quan trong cua dich vu: ddi voi viee mua va sir dung hang
hoa, dich vu

Mirc d§ phu hop = (i/ii) x (iii + iv + v + vi)

2.4.2.Chinh sach gia
[

- Marketing truyén théng: chi phi, gia cuia d6i thu canh tranh,
gia trén cdc thi truong chinh, gia tai s giao dich, kha nang
thanh toan cua khach hang ...

» Marketing dién tu:
+ Gi4 ctia d6i thu canh tranh
+ Gia dong nhét trén cac thi truong khac nhau: swatch,
sp s6 hoa

13



2.4.3.Chinh sach phan phéi

- Phan phéi hang hoa s hoa
+ Phan phéi tryc tiép
+ Phan phdi qua dai 1y
- Phan phéi hang hoa hitu hinh
- Vai tro clia cdc trung gian trong h¢ théng phan phdi

Ca si, ban nhac 2 Hang phat hanh 2 Pai Iy ban buén 2 Cira hang
ban lé 2 Nguoi mua

Ca si, ban nhac 2 Hang phat hanh = Dai Iy ban buén 2 Cira hang do
> Nguoi mua
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Thi phin ciia cac cong cu tim kiém

\

|
Time Ask, 4%
Wamer, 5%
Microsoft,
10%
Google,
Yahoo!,
23% S%
2.4.4.Chinh sach xuc tién
|

Céch thirc doanh nghiép vén dung céc tinh ning cta internet va
phuong ti¢n dién tir nham myc dich cudi cung 1a phan phoi dugc
san pham va dich vu t6i thi truong tiéu thu.
Tén dung moi loi ich cua internet va cac phuong tién dién tir
nham xay dung thuong hi¢u cho doanh nghiép.
Xuc tién thwong mai trong marketing dién tir c6 lién quan téi xay
dung quang ba thuong hiéu cho website ctia doanh nghiép.
Mot trong nhitng hoat dong xuc tién cua marketing dién tir d6 1a
quang cao truc tuyén:
<« Dy la cong cu marketing phé bién va quen thudc
< Day la thong di¢p duoc tra tién trén céc website, tro choi, danh
sach tim kiém tra tién va cac cong cu truyén thong truc tuyén
khac

14



Quang cdo truc tuyén

Quang cdo tryc tuyén 13 mot hinh thirc xuc tién
thuong mai. Doanh nghiép s€ su dung internet va
web nhim dua ra nhitng thong di¢p marketing
nhim thu hat khach hang.
Tai sao phai quang céo?

Thu hat khach hang méi

Thu hat nguoi dung maéi

Népg cao nhan thirc vé thuong hiéu, nhan hiéu san

pham
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Quang cao truc tuyén

Tén kém Chi phi ré hon

Kho theo ddi dugc hanh vi nguoi Theo ddi dugce hanh vi nguoi
dung dung

Khéng linh hoat Linh hoat

Kho6 nhim t6i ding muc tiéu Nhém t6i diing muc tiéu

Bi dong Bi dong hodc tuong tac

Kho téi wru hoa Téi wu hoa

Quang cdo tryc tuyén ¢ dau?

Website ¢6 lugng ngudi truy cap cao
Cbong thong tin

Cong cu tim kiém

Céc trang mang xa hoi

Mang ludi quang céo

15



M3t s6 hinh thirc quang co truc tuyén
|

» Quang cdo trinh bay ( Display ads)

» Quang cdo thong qua video (Video ads)

~ Quang céo théng qua céng cu tim kiém (Search engine)
~ Quang cao trong game (in-game ads)

» Quang céo thong qua mang xa hoi

» Quang céo tai trg (Sponsorship)

~ Quang céo lién két ( Referral)

» Quang cao qua mail ( Email ads)

- Quang cdo qua catalog truc tuyén (online catalogs)
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Partnerships
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o La viée str dung céc tro choi trén may tinh va tivi
nhu 1a cong cu truyén thong dé dua ra cac thong
diép quang cao

0 Pay 1a céng cu dé hudng téi ddi twong khach hang
tir 18-34 tudi
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Mo hinh doanh thu trong quang cao trong game

age
.~ ‘ﬁ i
/ gamer
L -

-
profit $5/u - »
attention

game publisher

=

y extra profit §2/u advertiser
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Mo hinh quang cdo truc tuyén

PPC — Pay per click, CPC — Cost per click
Qt}ang cao qua text, quang cdo tai trg trén cong cu tim
kiém

CPM - Cost per 1000 impresssions
Quang cdo trinh bay, banner

CPA — Cost per action, cost per acquisition

Rich Media

M6 hinh Hybrid

11/9/2015

PPC/CPC

Tu khoa phu hop

M6 hinh déu gia/d4u thiu

Quang cdo trén cong cu tim kiém hodc theo bdi
canh

Chi tinh phi khi click chudt vao quang cao

CPM: quang céo trinh bay

Quang cao bang hinh anh hodc cac doan flash
Tinh phi khi quang céo d6 hién thi
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CPA : Cost per Acquisition

C6 thé 1 nhitng quang céo biang hinh anh hoic text
hoac ca hai

Chi tinh phi khi nguoi dung tién hanh mot hanh
dong cu thé nhu mua hang hodc dang ki dich vu

11/9/2015

Da phuong tién - Rich Media

Quang cao tuong tac
Chi phi CPM va thudng rit cao
Thuong 12 md hinh két hop ( hybrid)

Mo hinh phéi hop (Hybrid)

Chuyén rui ro tir cac nha cung cip dich vu quang
cao sang nha quang cao
Thuong st dung cho nhitng quang cao cé chi phi
cao hoic co ty 18 conversion thip
Két hop CPC/CPM~> khi c6 ti 18 click chudt thip
Chi phi CPM thip + Chi phi CPC cao
Két hgp CPA/CPM->Khi s lugng ngudi tién hanh
mot hanh dong cu thé thap
Chi phi CPM thip + Chi phi CPA ¢6 xu huéng giam
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Chi phi dé c6 mot khach hang théng qua
phuong tién truyen thong tai My
==
Cong cy tim kiém trén internet $8.5
Trang vang $20
Quang céo trinh bay truc tuyén $50
Email $60
Gui thu truc tiép $70
Bio chi $25
Tivi $17
A L oz - PN Y -
M6 hinh gia khac biét cho quang cao
truc tuyen
==
Trao doi Trao dbi khong gian quang céo
Chi phi trén 1000 lugt xem ( CPM) Nha quang céo s& tra tién cho viéc thong
diép quang céo d xudt hién 1000 lan
Chi phi trén mdi cu click chuét ( CPC) Nha quang c4o tra tién cho mdi ¢t click
chu6t vai chi phi da dugc thoa thuan
trude
Chi phi cho mdi hanh dong ( CPA) Nha quang c4o tra tién chi khi ngudi dung
tién hanh mét hoat dong nhu 1a dang ky,
mua hang....
Hinh thirc két hop Hai hay nhiéu mo hinh trén dugc két hop
v6i nhau
Tai trg Nha quang céo tra mot khoan phi ¢b dinh
cho mdi vj tri ddt thong diép trén website
A e A . A
S6 lugng nguoi truy cdp = Lgi nhuén
==

o 1000 nguoi truy cép

0 4% nguoi ding ki hodc tién hanh mét giao dich
0 $200/ doanh thu trung binh ctia khach hang

0 =1000 x 0.04 x 200

o =$ 8000
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3. Muoi buée trién khai Marketing dién tir
trong doanh nghiép

2 AAi la khach hang muyc tiéu cuia website?

4 Dénh gia hi¢u qua cia website nhu thé nao?

6 Cung cép loi ich cho khach hang

8 Cung cép céc gid tri gia ting

10 Dénh gid — Sira déi — Danh gid

3.1.Muc dich xay dung website

- Tao ra nhiéu diu médi kinh doanh, thu hiit thém nhiéu khach
hang (generate leads)

- Ban hang qua mang (direct sales)

- Xay dung thuong hiéu (build brand)

- Cung cép théng tin (deliver information)

- Hb trg ban hang (sales support)

- Cung cép dich vu khach hang (customer support)

- M¢ rong thi truong (expand market)

3.2.X4c dinh khach hang muc tiéu

~ Khéch hang 13 ca nhan hay t6 chirc

~ Khéch hang ¢ d6 tudi nao

~ Trinh d¢ hoc van

-~ Gi6i tinh...
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3.3.Khach hang sé lam gi khi vao website

Nguoi xem hang
Nguoi tim hiéu hang hoa

Nguoi mua hang

11/9/2015

3.4.Danh gia hiéu qua cia website

Website 6 day du tién ich can thiét cho mot trang web ban
hang hay chua?

3.5.Quéang ba website

DIA CHI WEBSITE
Ngin gon va dé nhé:
vd: dell.com, ford.com, aha.vn, ...
D& danh vin
vd: ben.com.vn, alibaba.com, ...

Tranh sir dung sb va ky tw dic biét
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3.5.Quéing ba website

Brand
Awareness

PR ﬂ Advertising
Viral :> ; <:J Search
Marketing Engines
Network ﬂ Aﬁilia!e
Marketing Marketing

Partnerships

11/9/2015

3.7.Sw dung céc cong cu manh

Cac giai phap thwong mai dién tu:
+ Gié mua hang (shopping cart)

+ Giai phap phan mém cho cong ty ban hang qua mang
broadvision

St dung cac phan mém chuyén dung:
+ Content management system
+ E-marketing

+ Statistics

3.8.Cung cép cdc gia tri gia ting
- Cin chu trong dén chit luong cia mdi cudc viéng thim
website hon la s6 lugng khach truy nhap vao website (80/20)
- Can x4y dung website trg thanh mot cong ddng truc tuyén.

- Website khong chi 1a phuong tién truyén thong dai chung ma
con la phuong tién dé giao luu, chia s¢ gitra nhitng nguoi tham
gia.
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3.9.S4n sang giao tiép véi khach hang

- Dién dan

- Blogs

- H trg tryc tuyén

- Chatroom

- Call center, toll-free

3.10.P4nh gia — Sira ddi — Panh gia

Cac tiéu chi danh gia website:

Sb lugt nguoi truy cép vao website

Sé luot click xem ndi dung website

S6 lugng don dat hang
Gia tri don hang...

4.7 buéce 1ap ké hoach marketing dié¢n tir

Phan tich tinh hinh

Lap ké hoach chién luge cho hoat dong marketing dién tur

Chién luoc marketing dién tir

Lap ké hoach trién khai

Lén ngan sach

Danh gia ké hoach
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Budc 1: Danh gia tinh hinh

Phan tich SWOT va mdi truong kinh doanh cua
doanh nghié¢p

Xem xét lai k& hoach kinh doanh dang trién khai tai
doanh nghiép

Xem xét lai hoat dong, chién lugc va muc tiéu kinh

doanh dién tir ctia doanh nghiép
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Budc 2: Lén ké hoach chién lwoc cho
hoat dgng marketing dién tir

Lén ké hoach chién lugc v& thi trudng va san phém
Phan doan thi truong (Segmentation)
Targeting (Xac dinh thi truong muc tiéu)
Differentiation (Tao ra sy khac biét)

Positioning (Dinh vi thi truong)

Tao sw khac biét hoa

Tai sao phai tao su khac biét hoa?
Qué nhiéu quang cao/san phdm canh tranh
Nhiéu thong tin

Khéch hang c6 nhiéu lya chon

Cong cu cua su khac biét

Séan phim
Dich vu
Phan phéi
Gia

Nhén sy
Hinh anh
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Pinh vi sian phim

o Dinh vi san phém — xac dinh vi tri san phém trong tam tri ngudi
tiéu ding so vdi cac san pham canh tranh.

5 Amazon.com - cira hang 16n nhét thé gioi, Dell.com - giai phap tét

nhat cho khach hang, Google - kho thong tin va kién thiac chung

16n nhat

C6 ké hoach dinh vi san phim dé tao ra céc lgi thé canh tranh t6t

nhét.

Muc tiéu ciia dinh vi san phdm I tao ra twong quan san phim-gia
ca hap dan ddi véi thi truong muc tiéu va lgi nhuan cho doanh
nghiép.

Thj phan = Binh vi + 4Ps

11/9/2015

Budc 3: Dé ra muc tiéu

|
o Xac dinh nhitng nhiém vu cin lam
o Thoi gian dé trién khai
1 Cén phai trién khai ké hoach nay v6i qui mé nhu thé nao va sé
luong bao nhiéu
o Y nghia:
Tang thi phan
Tang s6 lugng phan hoi
Tang doanh thu ban hang
Giam chi phi
DPat dugc muc tiéu trong xay dung thuong hiéu
Tang co so dir liéu kinh doanh
Tang cuong duge mbi quan hé¢ véi khach hang
Nang cao quan trj chudi cung img

Buoc 4: Lén chién lwge chi tiét
|
0 Viée hoach dinh chién lugc marketing s& gitp
doanh nghiép dat dugc muc ti€u marketing cia
minh.
o Muc tiéu marketing phai (SMART):
Specific (Chi tiét)
Measurable (C6 thé do luong)
Achievable (C6 thé dat dugc)
Realistic (Thuc t&)
Time-constrained (Thoi gian cu thé)
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Buéc 4: Lén chién lwge chi tiét

Chién luoc san phém

Chién lugc gi4

Gia dong (Dynamic pricing)

Déu gié truc tuyén (Online bidding)

Chién lugc phéan phéi san pham

Marketing truc tiép
Thong qua céc dai ly

Chién lugc truyén théng cho hoat dong marketing

Chién lugc trong quan tri quan hé khach hang va quan hé véi

chc dbi tac

Budrc 5: Trién khai ké hoach

Nhan luc
Thu thap va danh gia thong tin

Buée 6: Lén ngan sach

Xac dinh cac khoan chi phi va 1én ngéan sach

Cac khoan chi phi cho hoat dong marketing dién tir

Cong nghé

Thiét ké va duy tri website

Luong nhan vién

Chi phi cho hoat dong truyén thong

Cac khoan chi phi khac
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Cic ngudn von dé trién khai ké hoach kinh doanh dién tir

Vay ngan hang (Bank loans)

Ngudn tién tir cc c4 nhan (Private funds)

Céc nha dAu tu thién thin (Angel investors)
Céc nha diu tu vén mao hiém (Venture capitalists)

Budée 7: Panh gia ké hoach

K& hoach marketing phu thudc vao mirc d¢ danh
gia thuong xuyén ke hoach dé ra

Cac nha hoach dinh marketing can phai chi 15 ca
nhirng muc ti€u bao gom ca nhirng co hoi

5.Hwéng din khai thac hé théng théng tin
TM-TT trén mang Internet

« H¢ théng cac tim diém thuong mai

« Cac san giao dich thuong mai dién tr B2B

« Website ctia cac So giao dich hang hoa

o Cac danh ba kinh doanh dién tir

« Cac websie thong tin xuc tién thuong mai

31



Hé théng cac tim diém TM
(trade point)

Théng 2 ndm ndm 1992, t6 chirc “Hoi nghi Lién Hiép Quéc vé thuong mai va
phat trién” (UNCTAD) hop tai Colombia dé xudng “Chuong trinh tam diem
thwong mai”

Tam diém thwong mai la:

- Mot ngudn thong tin lién quan dén kinh té thuong mai.

- Mot trung tam hd trg thuong mai.

- Mét cira ngd dén dén hé théng mang thuong mai dién tir toan cAu.
Chike niing ciia mgt Tam diém thwong mai:

- Cung cép céc dich vu thong tin kinh t& thuong mai.

- Cung cép céc dich vu ho trg giao dich budn ban qudc té.

- Lam cira ngd dan cac doanh nghiép gia nhap vao mang thuong mai dién tir
toan cau.
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Hé théng cac tim diém TM
(trade point)

Chuong trinh Tam diém thuong @ TV GLOBAL TRADE F
mai dudi su diéu phéi cua Lién
doan céc tim diém toan cau
(World Trade Point Federation —
WTPF) da xay dung duoc hé
théng trén 120 Tam diém thuong
mai & 90 qudc gia.

Hé théng cac tim diém TM
(trade point)

- Doanh nghi¢p c6 thé st dung Trade point dé tién hanh
cac hoat dong tieén giao dich (pre-transaction) nhu lién
lac, tim kiém ban hang, thi truong...

- Website http://www.wtpfed.org cho phép cic tém'diém
thuong mai khac trén khap thé gidi dugc lién két vai
nhau tai day.

- Tim diém thwvong mai cua Vigt Nam:

www.vietnamtradepoint.com
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www.vietnamtradepoint.com
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Huéng din khai thac hé thng théng tin TM-
TT trén mang Internet

|

« Hé théng cac tam diém thuong mai

« Cac san giao dich thuvong mai dién tir B2B

« Website ctia cac So giao dich hang hoa

o Cac danh ba kinh doanh dién tu

« Céc websie thong tin xuc tién thuong mai

Cac san giao dich thwong mai dién tir B2B

- www.alibaba.com

- www.ec21.com

- www.buyusa.com

- WWWw.sesami.com

- WWWw.ecvn.com

- www.gophatdat.com
- www.vnemart.com.vn
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Huéng din khai thac h¢ théng théng tin TM-
TT trén mang Internet

« Hé thong cac tim diém thuong mai

« Cac san giao dich thuong mai dién tir B2B
« Website ctia cac So giao dich hang hoa

e Cac danh ba kinh doanh dién tir

« Céc websie thong tin xuc tién thwong mai

11/9/2015

Website ciia cac S¢ giao dich hang h6a

S& giao dich hang hoa Chicago: www.cme.com
S& giao dich hang hoa Chau Au: www.euronext.com
S¢ giao dich hang hoa Tokyo: WWW.tocom.or.jp

S¢ giao dich hang hoa New York: www.nymex.com

Huwéng din khai thac hé théng thong tin TM-TT
trén mang Internet

« Hé théng cac tam diém thuong mai

« Cac san giao dich thuong mai di¢n tir B2B
« Website ctia cac S¢ giao dich hang hoa

e Cac danh ba kinh doanh dién tr

« Cac websie thong tin xuc tién thuong mai
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Cac danh ba kinh doanh dién tir

Danh ba ctia Trung tdm thwong mai thé gioi

http://intracen.org
WWW.europages.com

- www.kompass.com
http://web.wlwonline.en
http://world.wtca.org

- http://english.itp.ne.jp
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Khai thac hé théng thong tin
T™ & TT trén Internet

THI TRUONG HOA KY

http://www.bigyellow.com/

verion BicYelio %’ SUrerPaces.com

Khai thac hé thng thong tin
TM & TT trén Internet

THI TRUONG NHAT BAN

NTERNET TOWNPAGE

http://english.itp.ne.jp

TOWNPAGE (2]
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Khai théc hé thong thong tin
TM & TT trén Internet

THI TRUONG EU
HTTP://WWW.EUROPAGES.COM
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Khai thac h¢ thong thong tin
TM & TT trén Internet

Thi truong Pai Loan

http://business.com.tw
www.taiwantrade.com.tw

Huéng din khai thac hé thng théng tin TM-
TT trén mang Internet
« Hé théng cac tam diém thuong mai
« Cac san giao dich thuong mai dién tr B2B
« Website ctia cac So giao dich hang hoa
o Cac danh ba kinh doanh dién tu

« Cic websie thong tin xuc tién thuong mai
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Cic websie thong tin xtic tién thwong mai

Website ciia cac tb chirc xuc tién thuong mai ciia Chinh phu
Website ciia Lién doan cac td chirc thwong mai quéc té
Website ctia cac Phong thwong mai trén thé gidi

Céc hiép hoi nganh nghé

Céc tb chirc qubc té va khu vuc
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Website ciia cac t6 chire xic tién thwong
mai ciia Chinh phu

www.usatrade.gov

www.ita.doc.gov

www.usda.gov (Bo NN My)

wWww.aaei.org

www.mti.gov.sg (Bo CN-TM Singapore)
www.tbd.gov.sg (Ho6i dong phat trién thuong mai
Singapore)

WWW.jetro.go.jp

Website ciia Lién doan céc td chire
thwong mai quoc te

http://www.fita.org
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Website ciia cac
Phong thwong mai trén the gidi

- Phong thuong mai qudc té tai Paris
http://www.iccwbo.org;

- Phong thuong mai My tai New York:
http://www.uschamber.org;

- Phong thuong mai qudc té Singapore:
http://www.siccom.sg

- Phong thuong mai va cong nghi¢p Nhat Ban:
http://www.jcci.orjp

- Phong thuong mai va cong nghiép Viét Nam

http://www.vcci.com.vn
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Cic td chire qudc té va khu vure

Khéi mau dich tw do Bic My:
http://www.nafta-sec-alena.org;
http://www.mercosur.org

Hiép hoi cong nghi¢p va thuong mai Carribe:
http://www.comesa.int

Hiép hoi cac nudc Pong Nam A:
http://www.aseansec.org

Uy ban kinh té xd hoi Chau A - Thai Binh Duong:
http://unescap.org

Uy ban kinh té xa hoi Chau Au:
http://europa.eu.int

Khu vye thi Trung Déng va Nam Phi:
http://www.comesa.int

Céc td chirc qudc té khac nhu: WTO, IMF, WB:
www.wto.org, www.imf.org, www.worldbank.org

Mot s6 thuat ngir trong marketing tryc tuyén

Impressions: SO lan quang cdo xuat hi¢n

Stickiness: thoi gian trung binh khach xem website

UV (unique visitor) : s lugng khach trong mot

khoang thoi gian

PV (page view): sb trang dugc xem

AR (acquisition rate): phén tram khach hang thich tha
v6i cac san pham trén trang web va dang ky cling nhu

xem san pham

CR(conversion rate): phn trim khach viéng tham tro

thanh khach hang ctia doanh nghiép
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Mot so tir viét tit

CPC (cost per click)>quang cdo dudi dang text

o1 CPM (cost per thousand hay cost per mile hay cost
per impression)—>quang cdo thong qua banner

o PPV (pay per view)—>thuong thong qua hinh thirc
quang cao pop-up, pop-under

o1 CPA (cost per action)>mé hinh quang céo lién két
(cho bt ctr hanh ddng nao thong qua gidi thiéu)

Mt s tir viét tat

|
o CPS (cost per sale)>mo hinh quang céo lién két

o1 CPL (cost per lead)>mo hinh quang cdo lién két
(ngudi ban s€ tra cho chii trang web lién két hoa
hong cho viéc gidi thi¢u nguoi tdi web cua DN.

o CTR (click through rate)>sd lugng ngudi click
chudt vao link hay quang céo

o CR (conversion rate)>sd lugng khach da thyc hién
mot hoat dong trén trang web.

10 thwong hiéu hang dau trén thé gi6i

TOP TEN BRANDS IN 2010

1 S
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Thwong hi¢u hang dau trén theé gidi
|
36 43 GMAIOACNN  United States  [ntermet Servicas 9,665 B%
8 % d]‘ UnielSis btemetSenicss 34 5%
66 64 YAHOO!  United States Internet Services 4958 3%
10 tén mién dat gia nhat
|

. Insure.com, sold to QuinStreet for $16 million in 2009.
. Sex.com, sold for $12-§14 million in 2006.

. Fund.com, sold for $§9.99 million in 2008.

. Porn.com, sold for $9.5 million in 2007.

. Business.com, sold for $7.5 million in 1999.

1
2
3.
4
5
6. Diamond.com, sold to Ice.com for §7.5 million in 2006.
7. Beer.com, sold for §7 million in 2004.

8. Israel.com, sold for §5.88 million in 2004.

9. Casino.com, sold for §5.5 million in 2003.

1

0. Toys.com, sold to Toys ‘R Us for §5.1 million in 2009.

Chi ra thanh ph?m ciia AIDA trong Marketing dién tir duwgc giai

thich chua diing

| . e e ' .z ~

0 a. Interest - Website dugc thiét ké tot, dé tim kiém, dé
xem, truy cdp nhanh, phong ph...

2 b. Action - Form méu dep, tién loi, an toan dé khach
hang thuc hién giao dich dé dang

o c¢. Desire - C6 cac bién phap xuc tién dé tao mong
muon mua hang: giam gia, qua tang

o d. Attention - Website phai thu hut sy chil y cuia nguoi
xem (dep, an tuong, tham my cao)
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Buu thiép truyén théng va buu thiép dién tir khac nhau & diém
nao?

a. San pham cbt 161 va san phdm hién thuc
b. San phdm tiém ning va san pham cbt 15i
¢. San phdm bé sung va san phdm cbt 16i

d. San pham hién thyc va san phdm bd sung

11/9/2015

Cong ty ABC guri nhitng e-mail dén cac khach hang trung thanh cia minh. Céng ty hy
vong rang nhimg khach hang nay s& chuyén tiép nhimg thong diép dén ban be, dong
nghiép, nguoi quen cua ho. Hinh thirc marketing nay dugc goi la gi?

a. Email marketing
b. Viral marketing
c. Pull marketing
d. Push marketing

Chi ra dic diém KHONG phu hop véi mét tén mién tdt

a. D& d4anh van

b. Tranh sir dung s6 va ky tu dic biét
c. Dai va c6 y nghia

d. Ngén gon va d& nhé
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Chi ra nhiing diéu kién co ban dam bao thanh cong cua mo hinh
thuong mai dién tir B2C. (chon 3 diéu kién)

a. San phim tiéu chuén hoa : sich, game, vé may
bay

b. Loi thé vé gia thip hon céc dbi thi canh tranh :
priceline, etrade

c. Doanh nghi¢p 16n

d. Thuong hi¢u manh : Dell, Ebay, Sony, Cisco

e. Nhu cau khach hang da dang

11/9/2015

Céc vén dé lién quan dén gidi thidu san pham, gio mua hang, thanh toan, quan
1y céc don dit hang, dich vy hd trg khach hang dugce dé cap dén trong giai
doan nao khi trién khai thuong mai dién ta? (2 giai doan)

a. Phér} tich SWOT, lap ké hoach, xac dinh muc
tiéu, von dau tu

b. Lién két website voi nha cung cip, déi tac, co
quan quan ly

c. Nghiém thu, danh gia website

d. X4y dung mé hinh cAu truc, chirc niang cho
website

e. Thiét ké website

Thuong mai dién tir gitip doanh nghiép c biét hoa san phim theo nhu cau
khach hz‘mg, vi du nhu Dell, Ford, Amazon... tuy nhién, chinh sach dinh gia
cac san pham duogc ca biét hoa can dya trén can ctr nao

a. Chi phi twong duong ctia nhitng san phim duoc
ca biét hoa

b. Mirc do sin sang chi tra cho cac san phdm ca
biét hoa ctia khach hang

¢. Chi phi dé san xuét, cung cép cac san phim ca
biét hoa

d. Thj trudng tidu thy san phim
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Thuong mai dién tir gitip khach hang giam chi phi tim
kiém, do d6 cho phép ho

a. tim }(iém nhiéu san phdm va chon dwoc mirc gia
tot nhat

b. dua ra cac quyét dinh mua hang dung dén

c. mua dugc san phim vd&i gia thanh ré hon do chi
phi tim kiém giam

d. thuong luong dugc mirc gi4 tot nhat
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Chi ra yéu t6 KHONG phai 12 tai san chién lugc hay loi thé canh
tranh nong cot cua cac cong ty TMDT thuan tay

a. Ban giam ddc sin sang chép nhan mao hiém
b. Hé théng thong tin hién dai

¢. M6 hinh céu triic cong ty linh hoat

d. Xay dung thuong hi€u mdi

Hinh anh thuong hiéu thanh céng (Bs)
San pham 16t (P)

Déc diém nhan dién khdc biét (D)
Gié tri gia tang (AV)

Bs= P *D * AV
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