TM{_DT trong doanh nghiép, Treong DPHNT
;;keting dién tt trong kinh doanh,

TS. Pham Thu Hwong & ThS. Nguyén Van Thoan, 2009

3. Electronic Commerce, Turban, 2008

Electronic Commerce, Elias M.Awad, 2004

Electronic Commerce and the Law, Jay Forder, 2001

B4o cao TMBT, B6 Cong thuong, tir nam 2004 dén 2008
Luat Giao dich dién t&r VN (2005), Luat mau cia UNCITRAL
vé TMBDT (1996) va cac van ban luat co lién quan

i —

: ) .‘ L Ele

.. N6i dung mén hoc
T 1»,“,_ an vé thuong mai dién to
“eeiGacmo|hinh thvong mai dién tl thanh cong

"+ Marketing dién tir

+ Hop ddng dién to

« Luat didu chinh thwong mai dién tir

e Thanh toan dién t&

« Chir ky sb va chirng thuc chiy ky sb

* An ninh cho thwong mai dién tt

-

« Dich vu cong trwc tuyén
Xay dwng dy an thwong mai dién to




* Bai tap ca nhan va nhém: 30%

Kiém tra gitra ky: 20%

Bai kiém tra cubi ky: 40%

Pawersd Templates.com

- Gi6i thiéu doanh nghiép, qué trinh phat trién, mat hang, nganh hang chinh (1-2
trang)

- Phan tich danh gia thyc trang ung dung thuong mai dién tu trong doanh nghiép
(3-5 trang).

- So sanh véi 2-3 dbi thi canh tranh (2-3 trang)

- Lap ké hoach tmg dung TMDT (trong d6 luu y phan }ich 2-3 hoat dong trong
tim nhu: website, cac kénh quing cdo, ban hang tryc tuyen, khai thac thong tin thi
truong, cac ung dung TMDT dién hinh...) (5-6 trang)

- D& xudt cic giai phap cu thé (1-2 trang)

Powored Tempiatos.com

X i) bao H
- Tir 16-20 trang A4, ¢& chir 12, gian dong 1,5; 1& 2-2-2-2 gdm: Bia, Muc luc, Noi
dung va Danh muc Tai liéu tham khao (mau tham khao bao céo cac khoa trong
website Elearning).
- Han ndp bai tap nhom: Tudn thi 5-7 cua khoa hoc.
- N6i dung: Gidi thiéu doanh nghiép (1-2 trang); Tinh hinh tmg dung TMDT cua
doanh nghiép, kho khan, thuan loi, két qua, bai hoc kinh nghiém vé quan 1y, vé
kinh doanh, vé cong nghé (5-6 trang)... va nhirng bai hoc kinh nghiém (1-2).

Luu y: Bai tdp nhom, nghiém cam sao chép, copy (Gidng vién sé sur dung phan mém tra
soat dé phat hién loi copy, cdc bai sao chép trén 30% tir cdc nguon khac sé bi diem 0 va
phai lam lai).

Pawersd Templates.com




4 ALl 3
ar L == ™

ot doanh nghiép tmg dung thanh cong thuong mai dién tir (tham khao

g trong gido trinh va sach bai tdp...) va rat ra bai hoc kinh nghiém

ép Viét Nam.

1 trang A4, ¢ chir 12, gian dong 1,5; 18 22222 gém: Bia, Muc luc, Noi
dung va Danh muc Tai li¢u tham khao (mAu tham khao bao cao cac khoa trong
website Elearning).

- Han ndp bai tap ca nhan: Tuan tht 3-4 cua khoa hoc.

- Noi dung: Gidi thiéu doanh nghi€p (1-2 trang); Tinh hinh ing dung TMDT cua
doanh nghiépz kho khan, thuan loi, két qua, bai hoc kinh nghiém vé quan ly, vé
kinh doanh, vé céng nghé (5-6 trang)... va nhirng bai hoc kinh nghiém (1-2).

Lueu y: Bdi tdp cd nhan, lam riéng, nghiém cam sao chép, copy (Gidng vién sé sir
dung phan mém tra soat dé phat hién loi copy, cac bai sao chép trén 30% tur cac
nguon khac sé bi diém 0 va phai lam lqi).

HOC TRY'C TUYEN

! !tp://elearning.ftu. vn

., It 74 —

y Wl
‘'ong quan ve thwong mai dién tor

thanh va phat trién cla Internet va TMDT
sm vé TMDT

Déc diém cla thwong mai dién to

Cac giai doan phat trién cia TMDT

Qui trinh trién khai TMDT

Cong cu danh gia giai phap TMDBT

Cac mo hinh TMDT

Loi ich va han ché cia TMBT




o.dich kinh doanh qua dién thoai
i ﬁ\éy fax

Quang cdo, ban hang qua truyén hinh
* Tro choi trén mang

* Mua hoa, qua tang trén mang

« Dy doan két qua béng da trén BTDD
; * St dung email trong kinh doanh

« Tai video, nhac tryc tuyén

» eTicket

Theo nghia hep, thwong mai dién ti la viéc
mua ban hang hoa va dich vu théng qua
cac phwong tién dién tl va mang vién
thong, dac biét la may tinh va internet.

Khai niém thwong mai dién tir

* Phuong tién dién tu:

Theo khoan 10, diéu 4 lut giao dich dién tir Viét Nam 2005
Phuong ti¢n dién tir 1a cac phuong ti¢n hoat dong dwa trén
cong nghé dién, dién tir, k¥ thuat so, tir tinh, truyén dan
khong day, quang hoc dién tir hodc cong nghé tuong ung.

Mang Viéinrthéng:

Mang internet, mang dién thoai, mang vo tuyén, mang
intranet, mang extranet....




Theo nghia hep, thwong mai dién tt la viéc
mua ban hang hoa va dich vu théng qua
cac phwong tién dién tir va mang vién
thong, dac biét Ia may tinh va internet.

Mua ban trwc tuyén

)|

OING MAT'E
NGHIA RONG

Ul : MBT la viéc trao dbi théng tin thwong mai
thdng qua cac PTDT, khong can phai in ra gidy bt ciy
cong doan nao clia qua trinh giao dich.

EU: TMDT bao gdm céc giao dich thwong mai théng
qua cac mang vién théng va st dung cac phuong tién
| dién to

! réng: TMDT la viéc tién hanh céc hoat
dong thuong mai théng qua cac phwong tién dién
tlr va mang vién théng.

“ Hoat dong thwong mai”
Khoan 1 Piéu 3 Luat Thuong mai Viét Nam 2005
Uy ban Lién hiép quéc vé Luat Thuong mai Quéc té




Trade And Development): La viéc tién hanh
mdt phin hoic toan b cic hoat dong thuong

mai ¢6 sir dung dén phwong tién dién tir

f — Trén goc do doanh nghiép: MSDP
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Same-Day ;
Great Values
staring af 99
Rose Sale 3 $1 Q
Save up fo 50% um: m m‘w‘my
s ] - .
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Buy Sell My eBsy Communicy Help
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[ |, (S,
L

[Aucaisgores -] (Sewmn) Advancedseascn
Categorles | Motors | Scores | Daily Deal @ )
L a oailyDeal.
Welcome to eBay
Welcome i

e T
Want grea buys? heck these .

FREE SHIPPING

These finds
ship free
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PEARSON

About Pearson Higher Education

Resources for
Booksellers

Fm, AThights eserved. Lagal Norice | Privacy Bt

sint | toan | o | Szcunecoer o

PayPal T (0]

GetStarted  Senoioney  Reauestioney SelloneBay  Developers
Hccomt login €1
Emel astress What is PayPal?

T sfer,sasiersvay o pay e
Pareal passwony .

How we keep you secure

 Speed tough ceckoutwhia hopping onlne.

- * Viewd * Simup. How you checkout faster
-
=2 w0 |
o s e -2 ==

i
e cradtcargs?

* Whatcan | s * Accept poyments foryour 883y st

Bavbalt

» St accopt
~ sPaPalietouser webst
v,
Sinup
S
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"Trade And Development): La viéc tién hanh
mdt phin hoic toan b cic hoat dong thuong
mai ¢6 sir dung dén phwong tién dién tir

— Trén goc d§ doanh nghié¢p: MSDP

— Trén goc do co quan quan ly nha nuéc: IMBSA

Pawersd Templates.com
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q'q‘ 1an 1y nha nuée, TMBT bao gdm cac linh vuc:
Bk

C!L\?Iie

loctronic Commerce Applications
- Dect Markting - Search obe  Oine Bnking

- M-commerce - Auctions « Travel + Online Publishing + Consumer Services.

Lal

M- Message

B- Basic rules

S- Sectorial rules

7 o 2 o @ )
A-Application comvons e oo agtimnin A neteon taacal Ry imhsstucede
pp (socurty, smar e’ " puishg e wiers e (i atibases,
cudhuenieaion (€01 el perex A GAUALLAN, e
) Toom) accass (collphones) _ applcations)
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San giao dich
Quang cado
Thanh toan

© Powered Tempiatos.com

Phét minh va Ci tién  Ung dung trong td chirc Thwong mai héa
1961-1974 1975-1994 1995-Nay




Qua trinh phat trién TMPT

1995 - 2000 2001-2006 2006 - Nay

Cai tién Thwong mai dién tir héa Sang tao méi

[..

100000000

1005 —
Dell, Cisco and Amazon begin |
to aggressively use Intemat for
commercial fransactions
10,000,000 e —,
Netscape releasas
Navigator browser,
1,000,000 1001—
NSF ifs resrictions on 1

— 1050 ; d
commercia useof temet 100
ntemel/ARPAnet
Number of {0 created 1089 — D"fff;‘éﬂ%’ﬁﬁ.&?ﬁ? =
Hosts  yogun{ ! N HTL rdeased b pulc
language created
{Log Scale)
10,000
1,000

W2 e B 85 85 &7 B8 4 90 91 @ W M 9% % @ W

Note: ‘New mathodology used in January 1008
Source: OECD, 1008

Kinh doanh dién tor ?
va
Thwong mai dién tw?
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4dnac blet gitra thuo’ng mai dién tlr va
k|nh doanh dién tt

— Co 56 ha ting
cong nghé

Khach hang

| gia vao thwong mai dién tir quoc té

: «Ngon nglr

* Thué

» Bao vé nguwoi tiéu dung & gia mao thé tin dung
* Hanh vi nguwoi tiéu dung

Mirc d6 bao phu internet

PoweredTempatescom
Céc khia canh cua thuong mai dién tr
Saiiphifin Go > TMDT mirc a3 thip IMDT thuin tiy
Sin pham -
56 hoa Quii trinh do
Rl
/
4
7’
/
4
,’
Sin phim —_ ’ )
hiru hinh "I"'I“":""TI::::; Qui trinh s6 hoa
‘I
Qua trinh hiru hinh
________ EE e EEEEEEEE PR 2
,
5 s . s . .
T4 chirc hiru hinh I'6 chirc 56 hoa Khich hang do




F M

« Brick and Click: TMBT ban truyén théng

« Pure eCommerce: TMBT thuan tay

1 fhnie: giao dich thuong mai dién tir 1a hoan
qua mang

- Pham vi hoat dong thuong mai dién tu 1a trén khép
toan cau

- Ddi twgng tham gia: ¢6 it nhat ba chii thé tham gia
- Thoi gian khong han ché: 24/7/365
- Hé théng thong tin chinh 14 thi truong

Thwong mai “cdng tac”(c-Business)
Integrating / Collaborating

Noi bd doanh nghiép céc bo phan Ikét
(integrating) va két ndi véi cac dbi tac
kinh doanh (connecting)

Thwong mai Giao dich (t-Commerce)
Hop ddng dién ti (ky két qua mang)
Thanh toan dién tt (thye hién qua mang)
(online transaction),

JE—

Thwong mai Thong tin (i-Commerce)

Théng tin (/nformation) 1én mang web

Trao ddi, dam phan, dét hang qua mang (e-mail, chat, forum...)
Thanh toan, giao hang truyén théng




SU PHAT TRIEN CUA THUONG MAI DIEN TU

Extranet

€Rp
ASP

Intranet Lién két véi hé thong
. cua nha cung cip
May .tlﬂh Hoa don va thanh toan
Email

Quan Iy nguon Iy,
Web y ng 4

tai chinh, ké toén
Logistics, quan Iy kho hang
Chia sé dir

=)
&
5
2
<
?
)
b
€
5
®
o
c
-]
g
9
S
z

Giao dich bang email véi
khécl nha cung cip
Tim kiém thong tin trén
Internet

T#n 39, quy m®Kinh dank,khé néing dBu 1

Giai doan 1 Fully

integrated
- Mua may tinh, email, 1ap business
website processes

- Giao dich v&i khach hang,
nha cung cép bing email

- Tim kiém théng tin trén web Intagration with
suppllers’ system

Involeing and payment

HRM, finance

and account

Some loglstics

and inventory comntrol
Data sharing

g Iy

| | -Quang ba doanh nghiép trén

web

- H6 trg khach hang vé san

pham, dich vu

PCs Web presence
| [E-mail

Product sarvice
E-mailing with ~ &nd support
customers and
suppllers

Web info ssarch

Giai doan 2 Fully
integrated
- Xay dwng mang néi bé doanh business
processes

nghiép

- ng dung cac phan mém
quan ly Nhan sw, Ké toan, Ban

s 2 i .

3 hang, San xuat, Logistics Integration with SCM
* | - Chia sé dir liéu gii¥a cac don I suppllers' system

i | vitrong ndi bé doanh nghiép Involcing end payment

2 HRM, finanice
; &nd account
Some loglstics
PGs Web presence and invantory control
E-mail Data sharing

Wb
Product ssrvice
E-mailing with ~ 2nd support
customers and

suppllers
Web info esarch




o

;

Giai doan 3 Fully

< integrated
- Lién ket doanh nghiép véi business
nha cung cép, khach hang, processes

ngan hang, co’ quan quan ly
nha nwéc

- Trién khai cac hé théng phan

mém Quan ly khach hang " L’Lt:g{rat::,"ﬂ;gm
(CRM), Quan ly nha cung cap irrveloing shd Eayrest
(SCM), Quan tri ngudn lwc
doanh nghiép (ERP) HRM, finance

and acoount

Seme logistics
PGs Web presence and inventory control
E-mail Data sharinig

Product ssrvice
E-mailing with ~ 2nd support
customers and
suppllers

Web info esarch

= Hating théng
® Truy cdp dwoc vao internet
* Djingi nhéinlye
= Cac thiét bi c6 kha ning truy cép internet (nhw may tinh ca
nhéan, PDA)
® Chinh sach va ké hoach ciia Chinh phii wé phat trién nganh
céng nghé théng tin
» TThitng m&i de doa do tw do hoa mang lai
® S% dung cac phin mém phi hop (hop phap, gon nhe wa chi phi
thép)
® D&y tinh cd thé hiEn thi ngén ngik dia phueong
® Iihitng néi dung da dwoc dia phuong hoa
e Cac céng théng tin
® Chinh phii dién t¥ - c4c co 25 ha ting do chinh phi cung cép
* Clic tiéu chudn v sdn zudt, an toan lao d6ng wa strc khde
® Luit phap vé Céng nghé théng tin (cic giao dich din v, chit
kg dign t, t3i pham may tinh)
* ¥én dé an ninh - thng tin, tinh hé théng, hé théng mang
®  Vin 48 chwng thue, ma khod
) = Truy cdp internet bing bing théng réng (tai doanh nghiép. gia
Wbi quan tAm dinh) . .
e * Phat tridn ngudn nhan hec vé cdng nght thing tin
oo GGt = Hop tac vE hé théng mang
e ® Céc cohsi do ty do héa va khu vire hoa mang lai
et e = Céc che dién tr
anedal ® Cosé hatéing cho vic thue hign thanh toan qua mang
® Bio vé ngwei tidu dang
® Vin dé chdp nhén xac thyc lién quéc gia
® Bio hé quyén s& hitu tri tué
® Vin dé bdoc mat théng tin ca nhan

Téng hp cac don hang
théng tin cho NCC

Giao hang cho
khach hang

Dit hang qua Internet, Phone,
trang web ciia KH DN

Dic diém:

Nguyén li¢u lwu kho thép, ko
Thanh phim luu kho thip, ko
- San phdm khong phd bién
dugc giao ngay tir Nha sian
xuit khic dén KH

Mt sb san phim giao tryc tiép
speakers, external zip drivers




Y
i

Cic d6i tac tham gia vao quy trinh
ban hang truc tuyén

Sy amazoncom
Ngan hang S
thanh toan
bu trir / clearance J I @

Theé tin dung / Credit card

alllaness

Amazon.com

Phan PO ™ G don hang - ifomaton sstens
luu kho coordination
@ Giao hang contents
8y
U p,
, Ko
. Cung cap Dat hang A—
Doi tac an ha Khach hang
ban hang Binh luan mua sdm
@ Author @
marketing

©2001 P, HEC Lausanns

Giao hang

5,

O

- W W
Mot quy trinh TMDT

hang hoa hiru hinh \

hang hoa s6 hoa

Quang cao Dat hang Phan phdi Thanh toan
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TR TRIaagHAT THUONG MATBIEN TU
[ hanfgia cong thwong mai dién tor

Mua tén mién, thué may chii

| | Thit ké website

Cap nhat thong tin, quan tri ndi dung website

Panh gia website: thong tin, chirc ning, téc d9, nét riéng...
B0 sung cic chirc ning: bio mat, thanh todn

Quiing b4 website, diing ky trén Cong cu tim kiém, tham gia cic San
giao dich thwong mai dién tir

Lién két website véi khiach hang, nha cung cép, déi tic, co quan
quén ly nha nuéc

Xay dung h¢ théng cung cép va phan phéi




Cira hang
trwe tuyén/
Ngwoi | oz
ban buénl"

— NOoi dung

* 7.C/website TMDT
— Noi dung s
- Giaodich  \o 5 ban 16§
— Tham my e'*

# — Giao tiép . _

— Cong déng Nguwoi

_ Cabiét héa gom hang

— Lién két

Pomered Templates.com

Content — NGi dung

B

- Commerce — Thwong mai ‘

‘ Context — ThAm my ‘

‘ Communication — Giao tiép ‘

| Customization — Ca biét héa ‘

Céc nhan t§
dén téi sy thanh cong
cua thwong mai dién tir

‘ Community — Céng déng ‘

‘ Connection - Lién két ‘

Powored Tempiatos.com

M6t s6 mé hinh TMBT
'thé tham gia vao hoat dong TMDT
* Chinh phu

* Doanh nghiép
* Nguoi tiéu dung
Nguoi lao dong

Powered Templates com




“S-M6t s6 mé hinh TMDT

ihel IE)T gitra doanh nghiép véi nguoi tiéu dung
mo6 hinh B2C — etailing)
* Mo hinh TMDT gilia doanh nghi¢p vdi doanh nghiép

(md hinh B2B — marketspace)
* Mo hinh TMDT gilta nguoi tiéu dung v6i nguoi tiéu dung
J (md hinh C2C — e.Auction)
* MO0 hinh chinh phu di¢n tr (e-government)
* Mo hinh TM DT gitra doanh nghiép véi nguoi lao dong
(mo6 hinh B2E — intrabusiness)

..ml

- W@
M6t s6 mo hinh TMDT

Nguoi tieu ding
(C)

G2G G2B . G2C .
ELVIS (Vn-My) Hai quan dién tir | _Dich vu cong

TNCNonline.com.vn

'Chinh phit (G) | Doanh nghiép (B)

Chinh phii (G)

Doanh nghiép B2G . B2B B2C
% XA Alibaba.com Amazon.com
(B) Pau thau cong
Ecvn.com.vn Raovat.com.vn
Ngudi tiéu €26 PriceCliznl: com Ebf zgjm
dung(C) Ato.gov.au . Y-

Vietnamwork.com Chodientu.vn
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5 can khach hang 24/7
- Giam chi phi

- Kénh Marketing méi

- Kénh phan phéi méi

- Tiép can khach hang toan cau

Lo ich cia ngwei mua

- D& dang tiép can thong tin vé san pham, dich vu
- Nhiéu co hi tim kiém, so sanh théng tin

- Nhan hang héa sé héa nhanh chéng

Tiép can nha cung cap toan cau




Phan

Bao | phéi | Vémay

hiém phén bay
mém

Theo hinh thirc truyén

n 1.08 222 400 15 8.0
thong

Su dung t6i dién thoai | 0.54 N/A N/A 5 N/A

Trén moi truong
mang

0.13 0.65 200 0.20 1.00

Tiét kiém 89 71 50 97 87

Pomered Templates.com

: > vé mat ky thuat
- Han ché v& thwong mai

Do rii ro cao
Nhiéu van dé vé luat, chinh sach va thué chwa
dwoc lam ro
S6 lweng gian lan ngay cang ting do déc thu
cua TMBT
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Nhirng anh hudng cua moi truong kinh doanh
& vai tro cia thuwong mai dién tir

Technological
Environment
Innovations
Obsolescence
Electronic Commerce
Information Overload

Environment
Social Responsibility
Govermnment Regulations'
Deregulations
Shrinking Budgets/
Subsidies

Support

Electronic Commerce




Bao hiém

« In4n
¢ Dulich « Am nhac
+ San xuit « Van tai

DExpedia  puy lich

Priceline.com is part of The Priceline Group, the world leader in online travel & related services.

o oda.col
Bookingcom  pricelinesr  [NEER :a” ooy Mm@ opeiive

@ tripadvisor Hotels.com
hetwire
make"‘uf trip

e trivago

Last-MinuteHoteld4u.on

TMC %Bg‘ff‘”alo

iVIVU.com Ia mét thanh vién cta Thién Minh Groups

@9 clobooking«net

hatel beoking in Vietnam
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Cheamﬁﬁg'

[Mfarecompare

Van tai

cheapQiair’

| Porasrax EASY (& TAXI
Is\‘ﬁ’)i“/lggna{maf’hr;es
Diit chd

TiClkaTt

CILINC L

box
H

baskmycvent

... online ticketing & promotions

book my show -

2125 Center Ave. =Suite 509+ Fort Lee, NJ 07024
®
varcvn

BIGTIME.VN

S HE THONG HOC TRUC TUYEN
TRUONG DALHOC NGOAI THUONG

Giao duc

®HOU TOPICA

CHUONG TRINH CUF HHAN TRYC TUYEN HOU-TOPICA.

!ﬂ;;;iﬂti HARVARD Online Learning

UNIVERSITY

NQVED




T trong XNK

gia vao TMBT cua DN XNK

iao dich hang ngay béng e-mail

- Gi¢i thiéu trén website

- Tham gia cac san giao dich

- Tw trién khai quang ba qua mang

- Glri CD catalogue cho khach hang

- Thanh lap Portal cia Hiép hdi nghanh nghé
- Lién két Portal v&i cac Portal khac

- Bang ky véi cac td chire XTTM trén TG

hu'0'ng’ma1 dién tir trén thé gi6i

&m truc tuyén bung nd ¢ Chau A

ban 16 tryc tuyén tai Trung Qudc 16n nhit thé
gioi

« Cac tap doan thwong mai dién tir hang ddu trén thé gi6i
dang hudng t6i cac thi truong méi ddy tiém nang tai khu

vic Dong Nam A

* Doanh thu tir hoat dong thuwong mai dién tir trén thiét bi
di dong méi chiém 13% tdng doanh thu tir TMDT

+ Cac tp doan I16n vé thuong mai dién tir dang dau tu
manh vao viét Nam

+ Ngiy 04/12/2015 la ngay mua sim truc tiép tai Viét




