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N I. Khai quat vé vén tai hang khong
I. Khai quat ve van tdi hang khong
2. Vai tro cia van tai hang khong
1. Khai ni¢m vén tii hang khong (VTHK) o - ¢6 vi trf quan trong trong viéc giao Irru kinh té - vin héa giira céc dan
- VTHK theo nghia rong la sy tip hgp cac yéu to toc, chc quédc gia trén thé gidi; gop phn quan trong trong viée mo
kinh t& k¥ thuat nhim khai thac viéc chuyén cho mang nhiéu ving kinh &

La phwong thirc van tii chu yéu trong du lich qudc té

Chiém vi tri s6 mét trong chuyén ché cdc mat hang:

+ hang nhay cam véi thoi gian (mau hong, nhanh hu,...)

hang c6 tinh chét thoi vu, doi hoi phai giao ngay dé dap img nhu ciu

va thoi co thi tredng

+ thu tr, hang ciru tro khin cip, hang dic biét (dong vat sbng, thi hai
ngudi chét...)

+ hang c6 gia tri cao, quy hiém > 1% khdi luong, 20% gia tri

- Lamit xich quan trong dé lién két cac phwong thirc van tai, gop phan

B phét trién VTDPT s

bing méy bay mot cach c6 hiéu qua

- Theo nghia hep: VTHK Ia sy di chuyén cia may
bay trong khong trung nhim thyc hién viéc van
chuyén hanh khach, hang héa, hanh Iy, buu kién.

+

I. Khai quat vé vén tai hang khong
I. Khai quat ve van tdi hang khong

3. Dic diém cha van tai hang khong

- Tuyén dudng ty nhién, duong bay thing 4. Han ché ctia Van tai hang khong

- Téc d6 cao, thoi gian van tai nhanh nhét - Gia cudc cao

- Laphuong thie vén tai an todn nhat: ) - Khong phai phuong thirc van tai phd thong, khong
+ thc‘yi'gian nhanh > xé}c suat xdy ra rui ro thap o phil hp trong chuyén ché hang khéi luong 16n, hang
+ tuyén dudng bay thang trén khéng trung, it phu thudc yéu to dia cf”)ng kénh, gia tri nho

hinh va dia ly

- Doi hoi dau tu 16n vé co so vat chit k§ thuat ciing
nhu dio tao ngudn nhan luc phuc vu cho nganh

- Tai nan hang khong khi da xay ra thuong gy ton that
16n va mang tinh chat hiy diét

+ dbi twong chuyén ché (ngwoi, hang quy hiém, gia tri cao)
- Luén doi hoi str dung cdng nghé cao
- Cung cép cac dich vu c6 tiéu chuén cao hon hin
- Chimg tir, thi tuc don gian, d& thye hién, théng nhét cao trén pham
Vi quoc té
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I. Khai quat vé vén tai hang khong

. Céc loai hang dwgc van chuyén trong van tai hang

khéng:

Thu buu kién (airmail)
- Hang chuyén phét nhanh (express)
Hang hda thong thuong (airfreight):

- bao gdm céc loai hang hoa khac nhu:

+ hang quy hiém, c6 gié tri cao
+ hang nhay cam véi thoi gian
+hang c6 tinh chit thoi vu
+hang dic biét (dong vat sdng, thi hai ngudi chét...)

&3]

IL Co sé vt chit ky thudt ciia van tai hang khong

1. Cang hang khong (Airport)
2. May bay (aircraft, airplane)
3. Pon vi xép hang trén may bay — ULD (Unit Load

Device)

4. Thiét bi xép d&, van chuyén trong khu vue cing hang

khoéng

IL Co sé vt chit ky thudt ciia van tai hang khong

=y

. Cang hang khdng (Airport)

- Khéi niém céng‘hang khéng (P47.1 Luat HKDI? 2006): la khu vuc
xég dinh, bao gom san bay, nha ga va trang thiét bi, cong trinh can
thiét khac duge str dung cho tau bay di, dén va thuc hién van chuyén
hang khéng.

- Phan loai cang hang khéng:

Cang hang khong quéc té: phuc vu van chuyén qudc té va noi dia;

Cang hang khong ndi dia: chi phuc vy van chuyén néi dia.

Khéi niém san bay (P47.2 Luat HKDD 2006): la khu vuc x&c dinh
duoc xay dung dé bao dam cho tau bay cét canh, ha canh va di
chuyén.

I Co sé vt chit ky thudt ciia van tai hang khong

2. May bay (aircraft, airplane)
- Khéi ni¢gm (P13.1 Luat HKDD 2006): 4 thiét bj duge nang gii trong

khi quyén nho tac dong twong ho vdi khdng khi

- Phan loai cin cir vao di twong chuyén ché:

« May bay ch¢ khéch (passenger aircraft)
« May bay ch¢ hang (all cargo aircraft - freighters)
« Méy bay hon hop (Mixed/Combination aircraft)

- Phén loai can cir Va0 nudc san xuit: My, Anh, Phép, Ha Lan, Nga,

Italia, ...

- Phan loai cin cir vao sb ghé hanh khéch:

« Loai nho: 50 — 100 ghé
« Loai trung binh: 100 — 200 ghé
« Loai 1on: trén 200 ghé

10

IL Co sé vt chit ky thudt ciia van tai hang khong

3. Pon vi xép hang trén méy bay — ULD (unit load device)

v Khéi nigm: ULD la mot thuat ngir chi céc thiét bi dung dé
chat hang trén may bay, phu hgp véi kich thude va cau tao
khoang may bay. N6 cho phép dong gc’)i, mot luong 16n
hang hda khéc nhau vao mét don vi duy nhat.

v Lgi ich ctia ULD:

« Khai théc t6i da thé tich chira hang trong him hang

« Thuan loi cho viéc xép d&, kiém soat hang hoa

+ GOp phéan bao vé an toan cho hang héa

IL Co sé vt chit ky thudt ciia van tai hang khong

3. Pon vi xép hang trén méy bay — ULD (unit load device)

v"ULD gbém 2 loai chinh sau:

¢ Pallet may bay (aircraft pallet) — khay hang (mam): khay
hang bang nhdm, c6 thé cd hodc khéng ¢ lugi phu lén
hang héa dé ¢6 dinh

« Container may bay (aircraft container): cac thung chua
hang bing nhdm hodc vat liéu tdng hop, ¢6 hinh dang cb
dinh

v Kich thuéc ULD: thuong duoc thiét ké voi kich thudce
chuén (tiéu chudn IATA), phd hop voi hé thdng khoa mdc
duoc ché tao trén khoang chat hang ctia cac loai may bay
khai thac thuong mai than rong.

12
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IL Co sé vt chit ky thudt ciia van tai hang khong

3. Pon vi xép hang trén méy bay — ULD (unit load device)
v M4 sb nhan dang ULD: gdm phin sb, phin chi.
Vi du: VRA16036VN

-> Day chir cai déur: ky hi¢u loai container/ pqllet (VRA la ky
hiéu cua pallet xép 2 tang 0 t0 theo tiéu chuan IATA)

> Déy sb tiép theo (16036): s6 container/ pallet duge van
chuyén

- Day chir cai cudi: ky hiéu tén goi ciia hang khong theo
IATA

IL Co sé vt chit ky thudt ciia van tai hang khong

4. Céc thiét bi xép d& van chuyén hang hoa trong
khu vue cang hang khdng
- xe van chuyén container/pallet trong san bay
(container/pallet transporter)
- xe nang (forklift truck)
- thiét bi nang container/pallet (high loader)
- bang chuyén hang roi (self propelled conveyor)
- gid do (Dolly)
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IIL. Chuyén ché hang héa bing vén tai hang khong quéc té

Céc tb chire vén tai hang khong quéc té

Co sé phap Iy ciia van tai hang khong quéc té

Tréch nhiém ciia ngwdi chuyén ché hang khong quée té
Khiéu nai va kién tung nguoi chuyén ché hang khong

A w N e

IIL. Chuyén ché hang héa bing vén tai hang khong quéc té

1. Céc td chire van tai hang khong quéc té

* T chirc hang khdng dan dung thé gigi — ICAO
« Hiép hoi van tai hang khong quéc té - IATA

* Hiép hoi céc hdng hang khdng Chau A — Thai
Binh Duong — APPA

Lién minh hang khéng ngdi sao — Star Alliance
Lién minh hang khéng toan cau — Sky Team
Lién minh hang khéng One World

16

T4 chirc hang khéng dan dung qudc té

ICAO - International Civil Aviation Organization-1947
- Do Lién Hiép Qudc lap ra nim 1947
- Tru s& chinh: Montreal
- Céc van phong tai: Paris, Dakar, Cairo,
Bangkok, Lima va Mexico
- Muc dich ra doi:
« Thiét lap céc nguyén tic chung trong VTHKQT
« Déra céc tiéu chuan k¥ thut chung trong nganh cong

nghiép VTHK

« Thic day hang khong dan dung quéc té phat trién
- Hién nay c6 gin 190 quéc gia thanh vién
- Viét Nam la thanh vién chinh thitc ciia ICAO ngay 2/4/1980

Hiép hdi van tai hang khong quoc te
IATA - International Air Transport Association

- Thanh 1ap nam 1945

- Tru s¢ chinh: Montreal PATY

- Van phong: NewYork, Geneve, London, g\'ﬂﬂ'g

Bankok, Singapore,..

- Muc dich ra doi: ’A TA

+ Diy manh véan chuyén hang khéng an toan, thuong xuyén, kinh té.

+ Khuyén khich thuong mai hang khéng va nghién ciu cc vén dé 6
lién quan dén thuong mai hang khéng.

 Théng nhét cAc quy dinh, luat 18, thé 18 quéc t& vé& van chuyén hang
khéng.

+ Hop tc voi ICAO va céc té chire quéc té khac.

- Thanh vién cua IATA la cac hang hang khong dang ky & cac nudc
thanh vién ICAO (hién nay c6 khoang 270 thanh vién). Hang HKQG
Viét Nam (VNA) la thanh vién chinh thirc ciia |ATA tir 5/11/2006 15
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Hiép hdi cdc hing hang khong chiu A — Thai Binh Dwong
AAPA - Association of Asia Pacific Airlines-1965 Manila

- Thanh 14p nam 1965 tai Manila B ﬂ P D

ASSOCIATION CF ASIA PACIFIC ARLINES

- AAPA c6 19 hang hang khong la thanh vién chinh thuc
- VNA la thanh vién ciia AAPA tir thang 11/1997

Lién minh hang khéng ngoi sao - Star Alliance
(Star Alliance members)
ANAKF AR CANADA @ UF A ching Mw‘fm\“ Asia nlell‘-[sq Austrian 7~
bmi & brusselsairdines WA R EpserTART LOT.0
P} scandianian Asfines swssns amnes £ sinaapore Alunes y..%‘. ¢ Spanair

| WD
ﬁ u.P..-..\ @ THAI rurmisn .mums@' WUNITED U'S ATRWAYS

(Partner airlines)
EVAAIHJ JET AIRWAYS & € malaysia QATJ.\‘E‘ Shenthen Alrines ‘v."‘aﬂanzfc
- La lién minh cac hang hang khdng 16n nhat thé gi6i, thanh 1ap

ngay 14.5.1997
- Hién c6 23 hoi vién toan phan, 6 hoi vién cong tac véi khodng

4.350 may bay 2

Lién minh hang khéng toan ciu — Sky Team

AEROFLOT,+# 4 AcroMexico. (Phirkuropa
R i SR
¢ AIRFRANCE # KLM Alitalia © v soumreRn
% é ey
o W iRlines ADELTA (K Kenya Airways
KSREAN AIR A/mm B Vietnam Airlines

La lien minh cac hang hang khong 16n thir hai thé gi6i, sau Star
Alliance, thanh 1ap ngay 22/06/2000.

SkyTeam hién c6 12 hoi vién toan phan, 3 hoi vién cong tac véi
khoang 2.513 méy bay.

Vietnam Airlines (Viét Nam) (10/6/2010)

oneworld

——
AmericanAirlines’ BRITISH AIRWAYS ~* K CaTHAY PaCIFIC
-}
Frnrame B IBERIAF Jﬂl_ JAPAN AlRLINES LAN X
——

\ 2.0 AN
AMALEV 4 mMexcana Nheawvras SoEE D

- Lién minh céc hang hang khong 16n thi ba thé gisi, duge thanh 1ap|
ngay 1/2/1999
- Hién c6 11 héi vién toan phin v6i khoang 2350 may bay

IIL. Chuyén ché hang héa bing vén tai hang khong quéc té

2. Co s phap Iy ciia véan tai hang khong quéc té

2.1. Hé théng Céng udc Vacxava

- CUVacsava 1929 - CU quéc té dé théng qhét mot sb quy tic
lién quan dén VTHK quoc t€ > day la CU goc. Hién nay, €6 130
quoc gia da phé chuan. Viét Nam tham gia CU Vacsava
11/10/1982

- CAc van ban stra dbi bd sung CU’ Vacxava 1929:

NDT Hague 1955, ky ngay 28/09/1955 tai Hague (Ha Lan)

CU Guadalajara 1961, ky ngay 18/9/1961 tai Guadalajara (Mexico)

HD Montreal 1966 dugc thdng qua tai Montreal ngay 13/05/1966

NDT Guatemala 1971, ky ngay 8/3/1971 tai Guatemala

4 NDT Montreal 1975 (c4c ban sb 1,2,3,4), ky 25/09/1975

CuuDuongThanCong.com

IIL. Chuyén ché hang héa bing vén tai hang khong quéc té

2. Co si phép 1y ciia van tai hang khong quéc té

2.1. Hé théng Cdng udc Vacxava

- Nbi dung sita d6i co ban CU Vacxava 1929: trach nhiém cia ngudi
chuyén cho hang khéng

+ NDT Hague 1955: loai bo mién tréch 13i hang vén, bé sung thém mién

trach noi ty

+ CU Guadalajara 1361: quy dinh thém TN cﬁq nguoi CQ thuc t& va

ngudi CC theo hgp dong néu HH dugc van chuyén bdi nhiéu nguoi CC

khac nhau

+ Hb Montreal 1966: quy dinh TN cua ngudi CC dbi v6i hanh trinh ¢6

mot diem thugc My

+ HD Guatemala 1971: Vnéng GHTN d6i véi ha}nh khéach, tu trang va

hanh 1y xac tay, GHTN doi voi hang héa khong doi

+ NDT Montreal 1975: quy déi dong tién tinh GHTN tir ddng Fr Vang

sang ddng SDR #
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IIL. Chuyén ché hang héa bing vén tai hang khong quéc té

2. Co s phap Iy ciia van tai hang khong quéc té

2.2. Cong udc Montreal 1999

- CU théng nhét nhitng quy tic v& VTHK qudc té, ky 28/5/1999,
tai Montreal

- C6 higu luc khi da 30 nudc tham gia ky két phé chuin: ngay

28/6/2004

Noi dung phll hop v6i sur phét trién ciia VTHK quéc té hién nay

va dam bao loi ich hon cho nguoi sir dung dich vu

IIL. Chuyén ché hang héa bing vén tai hang khéng quéc té

2. Co so phép ly ciia van tai hang khong quéc té

2.3. Céc CU québc té vé HK dan dung:

CU Paris 1919; CU Habana 1928; CU Rome nam 1933 (quy
dinh gi¢i han TN cia ngudi khai thic HK doi véi nguoi
thir ba);

CU Rome 1952 bd sung cho CU Rome 1933; CU’ Chicago
1944; CU Tokyo 1963 (toi pham va cac hanh vi khac gay
ra trén may bay);

CU Hague 1970 (vé chéng khong tic);

CU Montréal 1971 (v& pha hoai may bay va san bay).

26

IIL. Chuyén ché hang héa bing vén tai hang khong quéc té

3. Trach nhi¢m ciia ngudi chuyén ché HK dbi véi HH theo
CU Vacsava 1929

3.1. Thoi han trach nhiém

¢ Thoi han trach nhiém: nguoi chuyén chd chiu trach nhiém
d6i v6i hang hoa trong sudt qua trinh van chuyén bang may
bay (trong cang hang khéng, trong méy bay, hodc bat ctr noi
nao néu may bay phai ha canh ngoai cang hang khong) =>
“tir san bay dén san bay”

IIL. Chuyén ché hang héa bing vén tai hang khong quéc té

3. Tréch nhi¢m ciia ngudi chuyén ché HK dbi véi HH theo CU
Vacsava 1929
3.2. Co 5o trach nhi¢gm
v/ Trach nhiém: nguoi chuyén chd chiu trach nhiém vé nhitng thiét hai
do méit mét, hu hong va cham giao hang xay ra trong qua trinh VTHK
(sau 7 ngay ké tir ngdy dang 18 hang phai duoc giao)
v Mién trach: néu ngudi chuyén chd chimg minh duoc:
« Anh ta, nguoi lam cdng hodc dai ly cua anh ta da ap dung cac
bién phap cén thiét hop ly dé tranh thiét hai hoic khong thé &p
dung nhitng bién phap phong tranh nhu vay
« Thiét hai do 13i trong viéc hoa tiéu, chi huy hodc van hanh may
bay - 13i hang van bi béi bo trong Hague 1955
« Thiét hai do ndi ty cta vo méy bay hay cAc trang thiét bi trén
may bay - bd sung trong Hague 1955 2

IIL. Chuyén ché hang héa bing vén tai hang khong quéc té
3. Trach nhi¢m ciia ngudi chuyén ché HK déi véi HH theo
h¢ théng CU Vacsava 1929
3.3. Gidi han trach nhiém
— Hang c6 ké kyhairgié tri: bdi thuong gié tri ké khai hodc
gia trj thuc t& (néu GTKK > GTTT)
— Hang khdng ke khai gid tri: boi thuong theo GHTN dugc
quy dinh trong nguon luét diéu chinh van don hang
khdng
Chay:
- B25~: Nguc‘yi cc s& ko dugc &p dung GHTN néu thiét hai 1a
do 16i ¢ ¥ ctia ngudi cc va dai ly cua ho
- P2: CU nay ko ap dung véi viéc van chuyén vé buu dién

GHIN ciia HHK d6i voi hang hod

STT biéu udc Hang hod/ hanh ly ky gui (1 kg)
1 |CU Vacxava 1929 250 Fr Vang
250 Fr Vang
2 | NDT Hague 1955 (~ 20 USD)

3 | CU Guadalajara 1961 -

HD Montreal 1966 (4p dung
4 | véi hanh trinh c6 diém thudc

20 USD/ 1kg; hoac
9,07 USD/ 1 pound

My)
5 | CU Guatemala 1971 250 Fr Vang
6 | NDT Montreal 1975 Nol 17 SDR
7 | NDT Montreal 1975 No2 17 SDR
8 | NDT Montreal 1975 No3 17 SDR

9 | NPT Montreal 1975 No4 -

10 | CU Montreal 1999 17 SDR

30

CuuDuongThanCong.com

https://fb.com/tailieudientucntt



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

ThS. Lé Minh Tram - VTBH - FTU

Gi6i han trach nhiém cia HHK doi véi HK

STT

biéu udc

Hanh khéach (1 ngudi)

CU Vacxava 1929

125.000 Fr Vang

NDT Hague 1955

250.000 Fr Vang
(~ 20.000 USD)

CU Guadalajara 1961

HD Montreal 1966 (4p dung
vGi hanh trinh c6 diém thudc

75.000 USD c6 an phi dén su;
hodc
58.000 USD khoéng an phi dan

GHIN ciia HHK d6i voi tr trang va hanh Iy xdch tay

Tu trang/ hanh ly xach tay (1

STT Diéu udc ngud)
1 |CU Vacxava 1929 5.000 Fr Vang
2 | NDT Hague 1955 5.000 Fr Vang
3 | CU Guadalajara 1961 -
HD Montreal 1966 (4p dung « N
4 | véi hanh trinh c6 diém thude | 400 YSD hodc 500 USD hanh

My) s

5 |CU Guatemala 1971 1.500.000 Fr Vang

6 |NDT Montreal 1975 Nol 8.300 SDR
7 |NDT Montreal 1975 No2 16.600 SDR
100.000 SDR

8 |NDT Montreal 1975 No3 va 4150 SDR/ cham tré

9 | NDT Montreal 1975 No4 -

100.000 SDR
va 4150 SDR/ cham tré 31 .,

10 |CU Montreal 1999

- trinh c6 diém thudc My
My) et

5 | CU Guatemala 1971 15.000 Fr Vang

6 | NDT Montreal 1975 Nol 332 SDR
7 | NDT Montreal 1975 No2 332 SDR
8 | NDT Montreal 1975 No3 1.000 SDR
9 | NDT Montreal 1975 No4 -

10 |CU Montreal 1999 1.000 SDR
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4. Khiéu nai nguoi chuyén ché HK

« Thoi han thdng bao tén thit va khiéu nai ngwoi chuyén ché
- Theo CU Vacsava (D26):

+ Hanh Iy: 3 ngay ké tir ngay nhan

+ Hang héa bi ton thét: 7 ngay ké tir ngay nhan

+ Cham giao hodc mét hang: 14 ngdy ké tir ngay dang 1&
phai giao hodc tir ngay nhan duge thong bao mat hang cua ncc
- Theo NDT Hague 1955 (P15):

-+ Hanh Iy: 7 ngay ké tir ngy nhan

+ Hang héa bi ton that: 14 ngy ké tir ngay nhan

+ Cham giao hodc mét hang: 21 ngdy ké tir ngay dang 18
phai giao hodc tir ngay nhan duge thong bao mat hang cua ncc

4. Khiéu nai ctia nguoi chuyén ché HK
« Théi ®i0m ph,t sinh quyOn khéi kiOn: sau 30 ngpy kO to khi géi bé hal
s= khiOu ni my HHK kh«ng chEp nhEn hokc im l£ng
+ Thoi han khoi kién: trong vong 2 nim ké tir:
- nguy m,y bay @n ®a @i0m @0n;
- hokc ngpy IT ram,y bay phi ®n;
- hofc ngpy chEm dgt hunh trinh vEn chuyOn;
> try thuéc théi ®i0m nyo muén nhEt
* Noi kién (theo CU Vacsava 1929):
+t0a &n ¢ noi ¢/ noi ¢6 try s¢ chinh ctia nguodi chuyén cho
+ gOa an pdi ngudi van ch'uyén 6 try s& ma HD dugc ky/ toa én co
tham quyén tai noi hang dén
+ tda &n thudc lanh thé cua 1 trong cAc bén tham gia CU

CuuDuongThanCong.com

4. Khiéu nai ctia nguoi chuyén ché HK

o B hé so khiéu nai gom:
+ Pon thu khiéu nai
+ Chung tir van tai hang khong (van don hang khoéng)
+ Céc chimg tir lién quan t6i HH (hop dong mua ban hogc
hc')é} don TM, phiéu ké chi tiet hang héa, gidy ching nhin
Xuat st,..)
+ Céc chimg tir c6 lién quan toi ton that (bién ban giam
dinh ton that, thong béo ton that, giay chimg nhan hang
thiéu...)
+ Bién ban két toan bdi thuong

5. Khiéu nai ciia nguoi chuyén ché HK

Theo CU Vacsava 1929 thi viéc khoi kién c6 thé tién hanh tai:
+ tda 4n & noi & cb dinh/ noi c6 tru sé chinh cua ngudi
chuyén cho
+ t0a an noi nguoi van chuyén c6 tru s& ma HD duogc ky
+t0a an 6 thim quyén tai noi hang dén
+ t0a an thudc 1anh thd cta 1 trong cac bén tham gia CU

36
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IV. CHUNG TU VAN TAI HANG KHONG - VAN
PON HANG KHONG (AIRWAY BILL - AWB)

1. Khéi ni¢m:
Van don hang khong 1a chirng tir van chuyén hang
hoa va bang ching cua viéc ky két hop ddng va van
chuyén hang hoa bing may bay, vé didu kién cua
hop ddng va viéc da tiép nhan hang hoa dé van
chuyén

> Luat Hang Khéng dan dung Viét Nam sb
66/2006/QH11 ctia Qubc hdi - Ban hanh ngay 12-
07-2006

IV. Chirng tir vén tai hang khong

2. Chirc nang: 6 chiic nang

- 1a bang chimg ctia mot hop ddng van tai da dugc ky két

- La bang chimg ctia viéc ngudi chuyén ché da nhan hang

- La héa don thanh toan cudc phi (Freight bill);

- La giély chimg nhan bao hiém (Insurance certificate);

- La chimg tir ké khai hai quan cho HH (Customs
Declaration);

- La ban huéng din dbi véi nhan vién hang khong (the guide
to the air staff).
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IV. Chirng tir vén tai hang khong

3. Phan loai
3.1. Cén ctr vao nguoi phat hanh (2loai):
- Védn don ciia hang HK (Airline AWB)
+ do cac HHK phat hanh
+ nhdn dang bang biéu neong (logo) va ma nhdn dang
cia HHK in trén AWB
- Vdn don trung Ilgp (Neutral AWB) do IATA phat hanh 1986
+ do dai ly ciia HHK hodc nguoi gom hang phat hanh
+ khong c6 logo hay ma nhdn dang ciia HHK

IV. Chirng tir vén tai hang khong

3. Phan loai
3.2. Can ctr vao viéc gom hang (2loai):
- Gom hang la gi?

+ Vdn don cia nguwoi gom hang (House AWB): do
ngudi gom hang phat hanh cho nguoi giri hang 1¢ dé nguoi
nhan hang 1é xuét trinh cho dai ly cia ngudi gom hang ¢ san
bay dén dé nhan hang

+ Van don chu (Master AWB): do hdng hang khéng
phat hanh cho nguoi gom hang dé ngudi gom hang xuat
trinh cho HHK ¢ san bay dén dé nhan hang
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IV. Chirng tir vén tai hang khong

4. Ngi dung ciia vian don hang khong:

Gom 2 mt:

v Mit tru6e: bao gdm cac hop thépg tin chi tiét dé tréng dé
khi 1ap, nguoi lap van don s€ dién cac thong tin tuwong tng
vao do.

¥ M3t sau: in san céc didu kién cua hop dbng ma nguoi giri
hang phai chap nhan, khong c6 quyén stra d6i b sung

933 [0419 3814 —SAMPLE — 933-0419 3814
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Mait trudc Mait trudc
1. S6 van don (AWB number): 3. San bay dén (airport of destination)
> Tac dung dic dinh cho 16 hang van chuyén, gdm 2 b phan: ->Ghi 3 tén hodc M4 higu ctia san bay theo IATA
- M3 nhan dang cua HHK (Airline’s code number): do I1ATA 4. Tén va dia chi nguc‘yiNChuyén cha (issuing carriers name and
quy dinh (VNA: 738; Air France: 057) > phén biét cac address) - thudng in san sau tén cua van don
HHK 5. Tham chiéu t6i cac ban gdc (reference to orginals):
- S6 seri (seri number): gom 8 chir s, chia 2 phan 4 chir s6 Trén AWB in sin noi dung: ban sé 1,2,3 déu 1a cac ban gée va
ngan cach nhau bang khoang trong ¢6 gia tri nhu nhau
VD: 738 - 92?1 6342 6. Tham chjéuNtdi céc didu kién HD (reference to conditions of
D. S&n bay xuat phat (airport of departure): contract): in san trén AWB nhan manh rang ngudi gui hang da
>Ghi rd tén hoic mé hiéu cia san bay do IATA quy dinh, gdm doc ky nhimg diéu khoan vé TN ciing nhu GHTN ciia nguoi
3 chir cai viét hoa (CDG: san bay Charles De Gaulle, HAN: chuyén cho va ngudi gui hang c6 the nhén dugce boi thuong
san bay Noi Bai) . cao hon néu KKGT hang hda. .
Mait trudc Mait trudc

7. Nguoi gai hang (shipper):

Tén va dia chi (Shipper’s name and address)

- Sb tai khoan (Shipper’s account number)

8. Nguoi nhan hang (consignee):

- Tén va dia chi (Consignee’s name and address)

- Sb tai khoan (Consignee’s account number) thuong...)

9. Pai ly cua nguoi chuyén chg (igsuing carrier’s agent): tén, - WTNVAL: cude phi duge tinh theo trong lugng tinh cudc

dia chi, mé so dai Iy do IATA cép, so tai khodn hay theo gid tri > tich vao PPD (prepaid) néu tra trudc hodc
vao COLL (collect) néu tra sau

- Céc chi phi khéc (other): tich vao PPD hodc COLL

10. Théng tin thanh toan (accounting information) = ghi theo

yéu cau ctia ngudi chuyén chd

- Dong tién thanh toan (currency): ghi ma tién té 1ISO

- Loai cudc (Rate class): ghi ky hiéu cua loai cude (M - cude
toi thiéu, Q — cudc tinh theo s6 lugng, N — cudc théng

Mat trude Mat trude
11. Gia tri khai béo van chuyén (declared value for carriage) 15. C4c thdng tin vé hang héa
- Néu ké khai, duoc coi la GHTN bél thuc‘)‘ng - Sé kién (number of pieces)
- Khéng ké khai, ghi NVD (No value to declare) - Trong luong ca bi (gross weight)
12. Gia tri ké khai hai quan (declared value for customs - Trong lugng tinh cudc( chargeble weight)
- Néu ké khai: gia tri nay diing dé tinh thué xuat nhip khau - Dic diém va sb luong hang hoa (nature and quantity of
- Khong ké khai: néu khong phai nop thué > ghi NCV (No goods)
commercial value): hang khdng c6 gia tri thwong mai 16. XAc nhan cuia ngudi guri hang
13. 86 tién bio hiém (Amount of Insurance) > ngudi giri hang hodc dai Iy kY X4c nhan nhing thong tin ké
14. Thong tin 1am hang (handling information) khai la dung va chép nhan cac didu kién mit sau
17. X&c nhan cta nguoi chuyén chg hang khong
- ky, ghi r6 thoi gian, dia diém phat hanh AWB
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Mt sau
- 1 bd van don HK c6 nhidu ban, nhung chi c6 3 ban géc
¢ nhiing quy dinh ¢ mat sau:
+ Qéc dinh nghia (v& nguoi chuyén chg, vé van chuyén, vé
diém dung thoa thuan)
+ Trach nhiém cuia nguoi chuyén cho: Thoi han TN, gidi
han TN, co s¢ TN
+ Cudc phi, trong luong tinh cudc
+ Thoi han thong béo tbn thét, thoi han khiéu nai
+ Luat ap dung

4. Lap va phan phdi van don hang khong
- Ban gbc 1 (original 1) — danh cho ngudi chuyén ché (for
issuing carrier):
+ mau xanh 14 cdy, do ncc giir
+dung 1am héa don thu cudce phi
+ ding lam bing chimg cia HDVT
+ ngudi giri hang hodc dai ly hk ky

- Ban gbc 2 (original 2) — danh cho ngudi nhan hang (for
consignee)

+ mau hdng, duoc gui theo hang
+ duoc giao cho nguoi nhan & san bay dén

+ do ngudi gui hang va hhk cung ky hodc do dai ly hk
thay mat ca hai bén ky

4. Lap va phan phdi van don hang khong
- Ban sao 5 — danh cho sb dich dé thong bao cho ngudi
nhan hang vé viéc hang da dén
- Bansao 6,7,8 — danh cho nhiing ncc hang khong khac néu
hang c6 chuyén tai doc duong
- Ban sao 9 — danh cho dai ly cta ncc phét hanh gitr lai
- Ban sao 10,11: danh cho ncc hang khdng khi can thiét
- Ban sao 12: danh cho hai quan
- Céc ban sao thuong c6 mau tréng

CuuDuongThanCong.com

IV. Chirng tir vén tai hang khong

4. Lap va phan phéi vin don hang khong
v/ Trach nhiém 1ap AWB:
v Ngudi phat hanh AWB:
v Mau AWB ctia IATA 1/1/1984
v Mot b AWB: 9/12/14 ban (duoc danh STT)
+ 3 ban gbc (original): s6 1,2,3 va ¢6 2 mat
+ C&C ban sao (copy): chi c6 mit trude, ndi dung gidng

nhau, ngoai trir cac ghi chd phia dudi, ¢6 thé c6 mau sic khac
nhau

50

4. Lap va phan phdi van don hang khong
- Ban gbc 3 (original 3) — danh cho nguoi gui hang (for
shipper):
+ mau xanh da troi
+ do ncc ky va giao cho nguoi giri hang
+ dung lam bang chimg viéc ncc da nhan hang
+ ding lam bing chimg cia HDVT

- Ban sao 4 (copy 4) — x&c nhan da giao hang (delivery
receipt)

+ mau vang, dugc giri theo hang dén sb dich

+ ngudi nhan hang ky sau khi da nhan hang xong

+ ncc cudi cing giir lai dé 1am bién lai giao hang
- bén sao quan trong nhét

52

V. Cuéc phi hang khong

1. Khai niém
2. Co sé tinh cude
3. Céc loai cude phi hang khong
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V. Cuéc phi hang khong

1. Khai niém

¥ Cute hang khong 1a sb tién ma chu hang phai tra cho nguoi
chuyén chd hang khong vé viéc van chuyén 16 hang va cac dich
vu lién quan.

v Céc yéu t6 anh huong dén cude hang khong:

- Khéi lugng hodc thé tich hang chiém chd trén may bay

- Loai hang va tri gia

- Canh tranh giira cac hdng hang khéng

- Chi phi van tai (loai, chat lugng ctia may bay, gia nhién liéu...)

- Céc yéu tb chinh tri, x& hoi: chién tranh, dinh cong, thoi tiét...

55

V. Cuéc phi hang khong

2. Co s6 tinh cuée

v Cudc hang khong = mitc cude X trong luong tinh cuge > khong
duge nho hon cudce toi thieu (Minimum rate - M)

v Mirc cude ap dung [ mic cude cong bé trong bidu cude vén tai
hang khong thong nhat - TACT (The Air Cargo Tariff) cua |ATA|
€6 hiéu lyc tai thoi diém phat hanh van don.

v Biéu cudc van tai hang khong TACT gom 3 cudn:

- Quy tic TACT (TACT Rules): phét hanh 2 1an/ nim

- Cuéc TACT danh cho toan thé gi6i trir Bdc My: 2 thang/ 1an

- Cuéc TACT chi danh cho Béc My: 2 thang/ 1an phat hanh
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V. Cuéc phi hang khong
2. Co s6 tinh cuée
v Trong lugng tinh cude — chargeable weight (X)
- Trong lugng thuc té (gross weight) ciia hang gui (a)
- Trong luong quy dbi tir thé tich hang (b) theo ty 1&:
1mé =167 kg
- X=anfua>bhoicX=bnéub<a
- Vidu
10 thung hang: 350 kg/thting = a = 3500 kg
Kich thude 1 thung: 120 x 100 x 80 dm > b =
-8 don vi tinh cude = ?
Luu ¥: cude sé tinh theo gia tri hang néu gia trj hang cao, quy hiém
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V. Cuéc phi hang khong

w

. Céc loai cude hang khong

- Cude téi thiéu (M-Minimum Charges/Rates): Néu cuée < M thi
khong kinh té cho van chuyén = muc cude thap nhat

- Cudc hang bach hoa (GCR-General cargo rates): la cuéc binh
thuong &p dung cho cac hang bach héa thong thuong van chuyén
gitra hai san bay ma giira hai san bay d6 khong ap dung mét loai
cude dic biét nao. Gom hai loai:

+ GCR- N (normal): 4p dung cho hang héa c6 khéi lwong < 45kg

+ GCR- Q (quantity): 4p dung cho hang héa c6 khéi lwong tir 45kg

trg 1én, gdm nhiéu bac cude véi cdc mirc cude khac nhau (45kg,

45-100kg, 100-250kg, 250-500kg, 500-1000Kkg, trén 1000kg). Bac

cude cang cao (so lugng hang gui cang nhiéu) thi mirc cude cang

ré
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V. Cuéc phi hang khong

3. C4c loai cuée hang khong

Cude hang dac biét (SCR-Specific Commodity Rates): ap
dung Cho mot so loai hang dac biét trén nhitng chang dudng
bay nhat dinh, SCR < GRC

Cudce phén loai héng (Classr rates): ap dung cho nhirng loai
hf;-mg khéng dugc dé cap dén trong bi€u cude, thudng tinh
bang % cua GRC

Stc vat sbng: 150% GCR

Hang gia tri cao: 200% GCR

Séch, bao, tap chi, tai liéu: 50% GRC

Thi hai, hai ¢ét, binh dung tro hai cét: 125% GCR

CuuDuongThanCong.com

V. Cuéc phi hang khong

3. C4c loai cuée hang khong

- Cudc tinh cho moi loai hang (FAK-Freight all kinds): 1a loai
cude tinh chung cho moi loai hang déng trong container

- Cu6c ULD (ULD rates): la loai cuge tinh chung cho moi
loai hang héa dong trong cac ULD tiéu chuin ciia VTHK

- Cudc hang chdm (DPR - Defered Payment Rate): &p dung
dbi v6i nhitng 16 hang ma thoi gian xép hang 1én may bay
chua xac dinh, DPR < GRC vi phai di sau do khong doi hoi
van chuyén ngay, c thé chd dén khi c6 chd trén may bay.
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w

V. Cuéc phi hang khong

. Céc loai cude hang khong

Cuée hang, gtri nhanh (cude uu tién) : &p dung cho nhirng 16 hang
duoc gui gép trong vong 3h ké tur khi giao hang cho ngudi chuyén cho
(thwong bing 130-140% GCR)

Cuéce théng nhét (Unified Cargo Rate): 4p dung khi hang héa duoc
chuyén ché qua nhidu ching khac nhau, ngudi chuyén chd chi ép
dung mét loai cude duy nhit cho tit ca cac ching

Cudc theo nhém (Group Rate): &p dung véi nhitng khach hang cé
hang gui thuong xuyén trong cac container hodc pallet, thuong la
ngudi giao nhan hodc dai ly hang khéng

Cuéce thué bao méy bay (Charter Rate): curde thué bao mét phén hodc
toan bo may bay dé ché hang (cin cir trong tai hodc dung tich chira
hang cia may bay) 61

VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

B W N P

. CAc tb chirc van tai hang khong Viét Nam

. Co st vt chit ky thuat ciia hang khong Viét Nam

. Co s phép ly cia van tai hang khong Viét Nam

. Trach nhiém cta nguwoi chuyén ché hang khong Viét

. Khiéu nai va kién tung ngudi chuyén ché hang khong

Nam

Viét Nam

62

VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

1. C4c td chirc van tai hang khong Viét Nam

Hang hang khong qudc gia Viét Nam - Vietnam Airlines
Cong ty bay dich vu hang khdng — VASCO: hién chi khai
thac céc tuyén ngén trén thi truong dong bing sdng Ciru
Long va c4c hai dao phia nam cua Viét Nam

Héang hang khdng Jetstar Pacific Airlines: hdng hang khéng
gi4 ré déu tién cia Viét Nam (VNA chiém 40% vén phép
dinh)

Cong ty c6 phan hang khong Vietjet — Vietjet Air: hing hang
khong tu nhan déu tién cta Viét Nam thanh 1ap nam 2007

VI. Chuyén ché hang héa bing dwong hang khong Viét Nam
2. Co sé vat chit ky thuit ciia hang khong Viét Nam

Viét Nam hién c6 21 san bay

Stt Tén cing HK Tinh, thanh phé
1 Dién Bién Dién Bién

2 Na san Son La

3 Noi Bai Ha Ngi

4 Cét Bi Hai Phong

5 Vinh Nghé An

6 Pdng Hoi Quang Binh

7 Phu Bai Thira Thién - Hué
8 Chu Lai Quang Ngai

9 Pa Ning Pa Ning

10 Phu Cat Binh Pinh

11 Tuy Hoa Phl Yén

12 Cam Ranh Khénh Hoa o

13 Pleiku Gia Lai

14 Budn Ma Thuét Diéc Lic

15 Lién Khuong Lam Ddng

16 Tan Son Nhit Tp. HCM

17 Con Son Ba Ria — Viing Tau
18 Cin Tho Can Tho

19 Pht Quée Kién Giang

20 Rach Gia Kién Giang

21 Ca Mau Ca Mau

CuuDuongThanCong.com

VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

. Co s¢ phép ly cia van tai hang khong Viét Nam

Luat Hang khéng dén dung Viét Nam: théng qua
26/12/1991, c6 hiéu lyc 1/1992, dugc sira d6i bd sung ngay
20/4/1995.

Luat hang khong dan dung Viét nam thdng qua 29/06/2006,
€06 hiéu lyc thi hanh tir 01/01/2007

Diéu 1& van chuyén hang hoa qudc té do hing hang khong
quoc gia ban hanh 27/10/1993

66
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VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

4. Trach nhiém cta nguoi chuyén ché hang khong Viét

Nam

4.1. Thoi han trach nhiém
- Theo diéu 25 Luat HKDD 1991: Thoi han trach nhiém cia
ngudi chuyén cho hang khong Ia thoi gian nguoi chuyén
ché hang khong phai chiu trach nhiém doi véi hang hod,
hanh ly ky gt hodc hanh khéch trong qué trinh chuyén ché
bang méy bay.

- Theo diéu 161 Luat HKDD 2006: tir khi nhin hang dén khi
glao hang

- Déi voi hanh khéch: trong tau bay, trong qué trinh nhan vién
hang khéng dwa hanh khach lén xudng may bay.

VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

4. Trach nhiém cta nguwoi chuyén ché hang khong Viét

Nam

4.2. Co s¢ trdch nhiém

Tréch nhiém:

« Déi véi hang hoa, hanh 1y ky giri:

+ Chiu trach nhiém dbi voi mét mat, thiéu hut, hu hong hang
hoa, hanh ly ky gtri trong qua trinh chuyén cho hang hoa.

+ Chiu trach nhiém d6i véi ton that thiét hai do cham giao

« Déi v6i hanh khach:co trach nhigm bdi thuong thiét hai néu
hanh khéch chét, bi thuong trong tau bay, trong thoi gian
hanh khéch Ién tau bay hodc roi tau bay.
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VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

4. Trach nhiém cta nguoi chuyén ché hang khong Viét

Nam

4.2. Co s¢ trdch nhiém

Mién tréch:

+ Do ban chét ty nhién, khuyét tat vén c6 (ndi ti, 4n ti cia
hang hoa)

« Do hanh dong bét giit, cudng ché ctia co quan Nha nudc/toa
an

« Do xung dot vii trang hay chién tranh

Do 15i ciia nguoi giri hang, ngudi nhan hang, ngudi ap tai
hang

VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

4. Trach nhiém cta nguwoi chuyén ché hang khong Viét

Nam

4.3. Gi6i han trach nhiém :

« Néu hang ho& c6 ké khai gia tri trén van don (Declared
value): boi thuong theo gié tri ké khai

« Néu ngudi chuyén ché chimg minh dugc ring gia tri thuc té
nho hon gid tri ké khai: boi thuong theo gid tri thiét hai thuc
te

 Néu khong xac dinh dugc gia trj thiét hai thuc té: sir dung
gidi han trach nhiém cta nguoi van chuyén

« Néu hang hoa khong ké khai gi& tri trén van don (Non
declared value): sir dung gidi han trdch nhiém cua nguoi
van chuyén
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VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

4. Trach nhiém cta nguoi chuyén ché hang khong Viét

Nam

4.3. Gi6i han trach nhiém :

4.3.1. Luat HK DD VN 1992

e Hang hod va hanh ly ky guii: 20 USD/kg hay 9,07
USD/pound. Hang hong bao bi: 100 USD/bao bi

+ Hang ho4 bi thit lac: sau 14 ngay ké tir ngy hang dang J&
phai duoc giao 9 bdi thuong nhu tén thét toan bd néu
khach hang yéu cau

* Hanh ly xach tay: 400 USD/hanh khach.

« Ngudi van chuyén hang khdng phai hoan lai nguoi giri hang
cudce phi, phu phi van chuyén sé hang hod va hanh ly ky gui
bi thiét hat.

VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

4. Trach nhiém cta nguoi chuyén ché hang khong Viét
Nam
4.3. Gi6i han trach nhiém :
4.3.2. Luat HK DD VN 2006
« Déi véi hanh khach:
+100.000 SDR/khach néu t6n tht toan b
+ 4.150 SDR/khach néu van chuyén cham
« Déi voi hanh Iy (ky giri va xach tay): 1000 SDR/hanh khach
« Déi voi hang hoa: 17 SDR/kg.
« SDR dbi sang VND theo ty gia chinh thirc cia NHNNVN
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VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

5. Khiéu nai, kién tung ngudi chuyén ché hang khong Viét

Nam

5.1. Thoi han khiéu nai

« Hang hod thiéu hut, hu hong: 14 ngay ké tir ngay nhan hang

« Hang hod méit/ cham giao: 21 ngay ké tir ngay hang dang 1&
phai dugc giao

« Hanh ly mit mét, hu hong, thiéu hut: 7 ngay ké tir ngay
nhén hanh Iy.

VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

5. Khiéu nai, ki¢n tung ngudi chuyén ché hang khong Viét
Nam

5.2. B hd so khiéu nai

 Pon thu khiéu nai.

 Chung tir lién quan dén hang ho&: Hoéa don thuong mai
(Commercial Invoice), Phiéu dong goi (Packing list), GCN
pham chat, so luong, trong lugng, xuat xu...

Chimng tir lién quan dén hanh trinh: AWB va/hodc chumng tir
van tai .

« Chimg tir ¢6 lién quan dén tn that

Bién ban két toan doi bdi thuong
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VI. Chuyén ché hang héa bing dwong hang khong Viét Nam

5. Khiéu nai, ki¢n tung ngudi chuyén ché hang khong Viét

Nam

5.3. Thoi han khéi kién:

1 nam ké tir ngdy hang dugc van chuyén téi san bay dén
hoac ké tir ngay hang dang 1& dugc van chuyén téi san bay
dén hodc ké tir ngay viéc van chuyén bi dinh tré.
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