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BAI TAP 01 — SO PO USE — CASE

M Bai tap ca nhan

I Bai tap can nop
Quy dinh vé viéc np bai:
% Thoi han ndp bai:  theo thoi gian quy dinh thong bao trong 16p va trén website mon
hoc
=% Cach nop: ndp bai trén Website mon hoc vao muc Bai tap 02
<+ Bai lam duoc nén thanh 1 tap tin, dat tén la MSSV.zip (hoiac MSSV.rar)

Yéu cau:

Anh/Chi hdy xay dung so dd Use-case cho 1 dé tai (phan mém quan ly)

4 Chir s6 cudi ciing cia MSSV mod 2 = 1: dé tai #01

“ Chir s6 cudi ciing cia MSSV mod 2 = 0: d¢ tai #02

Bai lam gom 2 file nhu sau:

=+ 1 file mo hinh (vi du: * MDL néu str dung Rational Rose, hodc *.VSD néu st dung
Microsoft Visio, hodc *.UML néu sit dung StarUML...)

%+ 1 file * DOC hoic *.DOCX (copy so do use-case vao file word)

Toan bd bai 1am ctia mdi sinh vién dugce nén thanh 1 file duy nhat (dit tén theo quy dinh)
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Pé tai 01: Hé théng phan mém Cira hang online “e-SHOPPING”

Giang Sinh va nim méi 14 dip moi ngudi mua sam nhiéu qua ting cho gia dinh,
nguoi than, ban be. Pé chuin bi cho mia mua sdm nim nay, ctra hang ABC
quyét dinh mé thém hé thdng dich vu ban hang online. Hé thong website ban hang online e-
Shopping gém cac chirc nang chinh sau day:
- Chon va dat mua hang:
o Toan bo thong tin vé san phim duoc quan 1y bang Hé théng quan 1y san phim dai
duogc xdy dung sin va dang duoc sir dung trong cira hang. Hé théng e-Shopping sé& két
nbi vao h¢ thong nay dé lay thong tin vé cac san pham khi can thiét.
o MB>i san phim c6 tén, mi sb san phim (phan biét), tén nha san xuat, cac hinh anh
minh hoa, théng tin mé ta vé san pham, cac thong sb ky thuat, gia ban hién hanh (gia
ban ctia san pham c6 thé thay d6i) va tinh trang san pham (con hay hét hang). Mdi san
phém thudc vé mot nhom san phém (vi du: may chup hinh k¥ thuéat s6, d6 choi, thiét
bi dién gia dung, thiét bi may tinh...).
o Khach hang c6 thé xem danh sach cac san phdm trong méi nhom san pham. Véi mdi
san pham trong danh sach, khach co thé dua san pham dugc chon vao gio hang hién
tai, hodc c6 thé xem chi tiét thong tin vé san pham nay. Khi dang xem thong tin chi
tiét vé san pham, khach hang ciing co thé dua san pham dugc chon vao gio hang hién
tai.
o Trong qua trinh chon va mua hang, khach cé thé xem danh sich cac san pham da
dugc chon vao gié hang, cap nhat gié hang (loai bo san pham ra khoi gio hang, cap
nhat sé lugng mdi san pham can mua...).
o Khéach hang chon chirc ning tinh tién sau khi d chon xong cc san pham can mua dé
chinh thtrc dat mua hang.
o Quy trinh d4t mua hang va tinh tién bao gom:
= Hé thdng s& yéu cau khach hang ding nhap hé thong néu khach hang chua ding
nhap, hoic ding ky khach hang méi néu khach chua c6 tai khoan trong hé thong
(xem thém chi tiét vé cach dang ky khach hang méi).

= Khéch hang chon loai phiéu dit hang: c6 3 loai phiéu dit hang (phiéu dit hang
thudng, phiéu dat hang chuyén phat nhanh, phiéu dit hang chuyén phat nhanh
trong ngay) twong ung vdi don gia khac nhau va thoi gian xir Iy don dat hang khac
nhau.

e Néu tong tri gia don dat hang tir 1 000 000d trd 1én, cira hang phuc vu chuyén
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phat nhanh mién phi cho khach hang. Néu tong tri gia tir 5 000 000d trg 1én,
ctra hang phuc vu chuyén phat nhanh trong ngay mién phi cho khéach.
e Hé théng s& tinh chi phi giao hang tuy thudc vao khu virc giao hang (theo dia
chi nguoi nhan) va loai hinh giao hang dugc khach chon. Chi phi giao hang
(néu o) s& duoc tinh vao tong tri gia hoa don.
= Khéch hang nhap thong tin vé nguoi nhan hang (gdm ho tén, dia chi, dién thoai).
Luu y 1a ngudi nhan hang c6 thé khac v6i ngudi mua (vi du nhu khi khach mua
qua tang cho ngudi than, ban be).
= Khach hang nhap thong tin thanh toan giao dich bang thé tin dung. Théng tin ctia
thé tin dung gém: loai thé (VISA, Master, Discover, American Express), s6 hiéu
thé (Thé Visa/Master/Discover: 16 chit s6. Thé American Express: 15 chit sd),
ngay hét han sir dung, ho tén ngudi chu thé va mi sé an ninh cia thé (CSV — Card
Security Value). Ddi v6i Visa, Mastercard hay Discover, CSV gdm 3 chit sb; dbi
v6i American Express, CSV gom 4 chit s6.. Mdi loai thé c6 thé c6 mirc 18 phi
khac nhau cho mdi lan sir dung thanh toan giao dich.
= Hé théng tu dong két ndi véi Hé thdng dich vy thanh toan truc tuyén (day 1a hé
théng ma cong ty ding ky st dung) dé kiém tra tinh hop 1 cua thong tin thé tin
dung va dam bao kha ndng thanh toan cua thé.
= Néu qua trinh kiém tra thanh cong, hé¢ thong s& ghi nhan don dit hang ciia khach,
gdm cac thong tin vé cac san phdm can mua véi sb luong va don gia tuong tng,
thong tin nguoi mua va ngudi nhan hang, thé tin dung dung dé thanh toan, hinh
thirc giao hang, tong tri gia don dat hang, thoi diém dat hang.
= Néu khach hang c6 cung cap dia chi email, h¢ thong s& giri email xac nhan viéc
dat hang thanh cong véi ddy du thong tin cua don dat hang (ngoai trir thong tin vé
thé tin dung dugc dung dé thanh toan — vi Iy do an ninh cho khéch hang)
Pang ky tai khoan khach hang:
o Khach hang c6 thé ding ky tai khoan trong hé thong.
o Thong tin khach hang gém: ho tén, ngay sinh, ) CMND/Passport, dia chi, di¢n thoai,
tén dang nhap, mat khéu, dia chi email (dé ctra hang gui email xac nhan mdi khi mua

hang).
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Pé tai 02: Hé théng quan ly Giao théng cdng céng e-Metro

Tau dién ngam (metro) 13 phuong tién giao thong cong cong phd bién & nhicu qudc gia trén
thé gioi. Tai nhiéu thanh phd, hé thong cac tuyén tau dién ngam duogc xiy dung thanh mang
ludi trai rong, cho phép nguoi dan di lai dé dang, tién loi va an toan.

Cong ty cta ban vira nhan dugc dy an xay dung hé théng phén mém e-Metro quan 1y viéc su
dung hé thdng tau dién ngam cua thanh phd. Hé thdng c6 cac chirc ning sau:

- Quan Iy cic cong ty tau dién ngam:

o

@)
@)

Thanh phé c6 nhiéu cong ty tau dién ngam (company). Mdi cong ty c6 tén, dia chi
website, dia chi tru s& chinh, sb dién thoai lién lac.

Phan mém cho phép nhan vién cta S& giao théng thanh phd quan 1y thong tin cia cac
cong ty tau dién ngadm (gdm thém méi, tra ctru va cap nhat thong tin).

Khi cép nhat, nhan vién co thé sir dung chirc ning tra ctru cong ty.

Khong dugc phép x6a thong tin cua bit ky cong ty ndo.

- Quan ly cac ga:

o

©)
©)

Mdi ga c6 mot mi sb (duy nhat), tén ga (thuong 13 tén dia diém cua ga), mé ta vi tri,
tinh trang hoat dong cua ga (binh thuong, dang sura chira, hay da ngirng hoat dong)
Ngoai ra, mdi ga con c6 1 ban do (dang anh) chi tiét duong di trong ga va céc cong ra
vao ga (mdi ga co thé c6 nhiéu cong ra vao ¢ nhidu hudng khac nhau).

Phan mém cho phép nhan vién ciia S& giao thong thanh phd thém méi, tra ciru, cap
nhat thong tin cia céc ga.

Khi cdp nhat, nhan vién luén st dung chirc nang tra ctru ga.

Khong dugc phép x6a thong tin ctia bat ky ga nao.

- Quan ly cac tuyén tau dién ngam:

©)
@)

@)
@)

MB&i tuyén tau chi duy nhat mot cong ty khai thac.

MBJi tuyén c6 ma s6 (duy nhat), tén tuyén, xuat phat tir mot ga, di qua mot s6 ga trung

gian (kém theo thoi gian dimg tai mdi ga — néu co) va dirng tai mot ga cudi.

C6 2 loai tuyén:

= Tuyén téc hanh: trong 19 trinh, tau s& khong dimng lai tai mot sb ga trung gian. Vi
vdy, can phai ghi nhan trong thong tin tau c6 dimg lai hay khong tai mdi ga trung
gian!

= Tuyén thuong: tau dimg lai tai tit ca ga trung gian dé khach roi tau va dén thém
khach 1én tau.

Gi4 vé clia mdi tuyén tau do cong ty quy dinh (c6 thé thay doi theo thoi gian). Hanh

khach di tron tuyén hay chi di 1 phan cta tuyén déu mua vé véi gia vé nay.

MGdi tuyén tau co gio bit dau hoat dong (vd: 5 gio sang), gio chidm dut hoat dong (vd:

12gio dém), khoang thdi gian chd trung binh giita 2 chuyén tau lién tiép cua tuyén

(vd: mdi 10 phit s& c6 1 chuyén tau).

Ngoai ra con c6 thong tin vé tinh trang tuyén tau (con hoat dong hay khong).

Viéc quan 1y théng tin cta cic tuyén tau dugc nhan vién cia mdi cong ty thuc hién

(khong phai nhan vién cta S giao théng thanh phd). Hé théng phan mém cho phép

thém méi, tra ctru, cap nhat thong tin cta cac tuyén tau cta cong ty minh.

Khi cdp nhat, nhan vién ludn sir dung chirc ning tra ctru tuyén tau.

Khong duge phép x6a thong tin tuyén tau.

- Banvé:

http://www.fit. hcmus.edu.vn




S\,

KHOA CONG NGHE THONG TIN i < .
TRUONG DAI HOC KHOA HOC TU’ NHIEN s d ™
227 Nguyén Van Cir, Phudng 4, Quéan 5, TP.HCM % C 1 o
Dién Thoai: (08) 38.354.266 - Fax:(08) 38.350.096 U,

o Tai quay vé &6 mdi ga, khach c6 thé mua vé theo mot trong hai cach:

=  Mua vé tai qudy vé: Nhan vién ban vé s& ban vé cho khach. Khi d6, hé thong e-
Metro s€ ghi nhan viéc ban vé va in vé.

» Khach ty mua vé tai cac may ban vé tu dong: Viéc xur ly tai mdi may ban vé do
phﬁn mém chuyén dung dugc cai dat san trong may ban vé thuc hién. Khi ban vé
thanh cong, may ban vé s& tu in va xuat vé cho khach, sau do6 s& két ndi vao hé
thong e-Metro dé yéu cau ghi nhan viéc ban vé (hé théng e-Metro khong can in
Vé).

= Can luu y 13 viéc xdy dung va phét trién hé théng may ban vé tu dong (bao gdbm
ca phan cmg va phan mém) khong thudc pham vi hé thong e-Metro.

o Co2loai vé:

» V¢ thong thuong:

e MBJi vé c6 mi sd vé (phan biét), mi sd tuyén, gia vé (tai thoi diém mua).

e Hanh khach s& mua 01 vé cho mdi 1an di mdi chuyén tau (vé dung 1 1an).
Gia vé tily thudc tuyén tau ma hanh khach chon (du hanh khach chi di 1
phan ciia tuyén nhung van mua vé tron tuyén).

e V¢ hop 1€ 1a vé chua sir dung 14n nao.

= Véthang:

e MJi cong ty phat hanh vé thang cho mdi tuyén ma khach can di. Mdi vé
thang c6 hiéu lyc 30 ngay (tir khi mua), chi sir dung duoc trén 1 tuyén cb
dinh cua cong ty.

e MGdi vé thang c6 ma sd vé (phan biét), md sb tuyén, gia vé (tai thoi diém
mua), ngay mua.

e V¢ hop 1€ 1a vé con han st dung.

- Kiém soét vé:

o Tai mbi 16i vao ctia mdi ga co dit sin cac cong soat vé tu dong, khach sé& sir dung vé
d3 mua dé vao cong. Cong soat vé xac dinh ma sé vé va két nbi vao hé thdng e-Metro
dé kiém tra tinh hop 1é cta vé. Hé théng e-Metro s& kiém tra tinh hop 1¢ cua vé. Néu
vé hop 18, hé thong s& cap nhat thong tin cia vé:
= voi1 vé thong thuong, e-Metro s€ ghi nhan tinh trang vé 1a da st dung (khong dung

lai duoc nita) va thoi diém st dung vé

»  voi vé thang, e-Metro s& ghi nhan thém 1 1an sir dung vé (ghi nhan thoi diém st
dung)

o Néu két qua kiém tra cua hé théng e-Metro xac nhan vé la hop I¢, céng soat vé tu
dong s& md dé hanh khach vao ga. Can luu ¥ 13 viéc xay dung va phat trién hé théng

cong soat vé tu dong khong thudc pham vi hé thdng e-Metro.
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