Khéi nghiép cho nganh CNTT

Tuan 4: Marketing co ban cho kh&i nghiép
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ﬂcdo Marketing la gi?

Marketing la hoat déng truyén dat théng tin vé gia
tri cGa san pham/dich vu/thwong hiéu... dén voi
khach hang v&i muc tiéu la ban dwgc hoac nang
cao thdng tin vé san pham/dich vu/thwong hiéu.

Hinh thdrc marketing don gidn va tw nhién nhat 1a
marketing théng qua viéc “truyén miéng”.




ﬂcdo Marketing la gi?

Chi can hiéu don gian, Marketing 1a tbng hop cac hoat
dong dé:
Tim ra khach hang tiém nang.
Thu hut s quan tdm cla khach hang tiém nang.
Chuyén dbi khach hang tiém nang thanh khach hang
Cham séc khach hang dé hoc tiép tuc siv dung san
pham/dich vu.
Pé thuc hién nhirng viéc trén, co rat nhiéu md hinh va
phwong phap. Khéng co6 mot phwong phap Marketing hoan
hao cho moi tinh hudng, can lwa chon nhirng phwong phéap
phu hop vai tinh hinh thwe té.
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icdo Marketing 1a sw két hop

Nghé thuat

Khoa hoc rng dung (behavioral science)

Str dung Cong nghé thong tin (IT)
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ﬂd Cac khai niém can thiét

Target market: nhém doi twong khach hang can
nham toi

Market segmentation: phan hoach nhém doi twong
theo cac nhom khac nhau (vi du: dia ly, khach hang
dau cudi/khach hang doanh nghiép...)

Customer behavior: chon, st dung, hay bé... san
pham/dlch vu dé thda man nhu cau clia KH va tac
dong dén nhirng quy trinh ctia KH hay xa hoi.

Quang ba gia tri sdn phdm/dich vu dén khach hang
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ﬂ“ Cac khai niém can thiét

Trade Marketing, Traditional Marketing
(Outbound Marketing), Digital Marketing,
Online Marketing, Inbound Marketing...

Marketing Mix 7P

Bang SWOT (Strengths — Weaknesses —
Opportunities — Threats)

MO hinh AIDMA
MO hinh AISAS




ﬂd Cac trrong phai Marketing

Trade Marketing: Marketing tai cac diém ban I8, trung
gian gitva phong Sale va phong Marketing.

Traditional Marketing: cach thirc 1am Marketing truyén
thong lau doi: treo bang rén, phat t& roi, quang cao TV,
dang bao,...

Digital Marketing: Marketing qua cac kénh ky thuat so:
website, banner, TVC, bao dién t,...

Online Marketing: la 1 phan cua Digital Marketing, chi
tinh nhirng kénh lién quan dén internet (Facebook,
website, bao truc tuyén,...)

Inbound Marketing: md hinh quan ly cac budc
Marketing dwa trén phan tich nhu cau va chuyén dbi.
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ﬂd Outbound vs. Inbound MKT

Traditional Marketing (Outbound):
interruption-based marketing

0 TV, Radio, Direct Mail, Newspaper, Billboards
Inbound Marketing:

OO0 Thong qua cac phwong tien ma khach hang cho phép
minh giao tiép v&i ho: subscription-based email, social
media, blog subscribers, webinar attendees...

O Tra I&i cac cau hdi va van dé ma khach hang tim kiém:
SEO, keyword targeting, landing page strategy...
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'd Marketing Mix 7P
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ia Bang SWOT

Diém
manh cua
chung ta la

gi?

Diém yéu
cua chung
tala gi?

Co hoi nao Nhirng

cho chung nguy co
ta trong thi nao de doa
trwong? chung ta?




£ cdio Mo hinh AIDMA

Chuy Thich thu Mong mudn NhG lai Mua hang
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ﬂ" Kinh nghiém cho Khé&i nghiép

Ludn tinh tdo, dirng “Ao twéng strc manh”.




fl  Kinh nghiém cho Khoi nghiép

Thlnk blg Start small — Move fast
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ﬂd Kinh nghiém cho Khé&i nghiép

Chap nhan “Tht - Sai”
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«dic  Kinh nghiém cho Khéi nghiép

Quyét dinh nén dwa trén so liéu, dirng chi
dwa trén cam tinh




