Triro'ng Dai hoc Khoa Hoc Tw Nhién
Khoa Cong Nghé Thong Tin
BO mon Cong Nghé Phan Mém

CTT526 - Kién tric phan mém
Kien truc hwong dich vu

PGS.TS. Tran Minh Triét
tmtriet@fit.hcmus.edu.vn

ANV,
KHOA CONG NGHE THONG TIN

?,“ cdio TRUONG DAI HOC KHOA HOC TU NHIEN



Purchasing

i Marketing

A

Warranty



long

PPPPPPPPPP Flnance Inventory
I aaaaaaaa I

ifza.u TOi wu hda théng qua tinh két noi

SSSSSSSSSS

Tang cac dich v

lIi ! iII 1 III ‘
"4 B4 &3




‘wio  Kién tric hwdng dich vu (SOA)?

Hwéng dich vu la
phwong phap tich hop
=2 cac dich vu vao trong
qui trinh nghiép vu,
trng dung nghiép vu
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iu Kién tric hwong dich vu la gi?
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IBM dinh nghia:

“Kién tric hwéng dich vu 1a mot hwdng tiép can cho viéc
xay dwng cac hé thong phan tan bang viéc phan phdi chirc
nang &ng dung nhw 1a cac dich vu dén cac ing dung nguoi
dung cudi va dwoc st dung cho viéc xay dwng céac dich vu
khac”
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dich vu
nhan va gwi

Cai dat
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. Céc wu diém cla dich vu qui trinh
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MO Hinh HOoa — Viét Book Online

Chuyen vién phan tich nghiép vu

Chuyén vién thiét ké phan mém
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Thay thé tac vu thuc hién
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