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Théng tin vé giang vién

= Ho va tén: Vi Huy Thong
» Hoc ham, hoc vi: PGS.TS

» Chuc danh: Tredng khoa Marketing

= Dia chi: Khoa Marketing, DPH.KTQD, 207 Buwdng Giai Phong,
Quan Hai Ba Trwng, Ha Noi

» Fmail: thongvh@neu.edu.vn va vuhuythongktgd@agmail.com

= Mobi: 0904111578
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Ké hoach giang day

Noi dung

Phan b6 thoi lweng
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Lich trinh giang day

Tuanth*1  Chuwong 1 Tudnth® 9  Chwong 6 va BT nhom
Tuanthr2  Chuwong 2 va dé tai bai tap nhom Tudn tht* 10 Chwong 7 va BT nhém
Tudnth®3  Chwong 2 Tudnth® 11 Chuwong 8 va BT nhom
Tuanth*4  Chuwong 3 Tuan th¢? 12 Chwong 8 va BT nhom
Tudnth®5  Chuwong 4 Tudnth® 13 Chwong 9 va BT nhém
Tudnth® 6  Chuwong 4 Tudnth® 14 Chuwong 10 va BT nhém
Tuanth®*7  Chuong 5 Tuan th(r 15 BT nhom va Tong két
Tuanth’* 8  Chwong 5 (tiép) Kiém tra viét 1 tiét Tuan th(r 16 D triv

Pham vi kién thirc: chwong 1-5 Céng

Cdéng

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Phwong phap danh gia hoc phan

Dv I&p, thao luan trén I6p 10% Mtrc d6 chuyén can, tham gia hoc, nhiét tinh ctia SV

2  Baitap kiém tra 20%  Duwa trén két qua bai kiém tra gitra ki

3 Baitap nhém 20%  Dua trén, két qua thuyét trinh, hoan thanh bai, Q&A,
cac dong gop ca nhan va ty danh gia cda nhém

4 Thicubiki 50% Dwa trén bai thi cudi ki
Diéu kién thi cudi ki: tham gia trén 70% sb tiét hoc
Hinh thirc thi: cAu héi trdc nghiém, cau héi luan va
BT tinh hudng; thi viét trén gidy, thoi gian 90 phit
Lwu y: dwoc sir dung tai liéu in khi lam bai

Toéng 100%

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Giao trinh va tai liéu tham khao

= Pé cuong Mon hoc

= Gjao trinh Hanh vi Ngu'Gi tiéu dung, NXB.DHKTQD,
nam 2010 va 2014

= Bai giang va Ké hoach giang day
Tai lieéu tham khao:

»Roger D. Blackwell, Paul W. Miniard & James F. Engel:
Consumer Behavior, 7t edition, the Dryden Press,

International Edition, 1993 and 10t edition, Thomson
South-Western, 2006

»| eon G. Schiffman and Leslie Lazar Kanuk: Consumer
Behavior, 4™ edition, Prentice —Hall Inc., 1991

= Cac tai lieu khac: tinh hudng online, bai doc v.v..
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=Panh gia
10% = Thao luén, y kién va cé mat tai I3p 1a cd s dé xac dinh diém
Tham gia hoc (chuyén can)
20% = Thuc hién Bai tap nhom = Trinh bay+Bai viét cua Bai tap nhoém

20% = Bai kiém tra ca nhan (tuan thir 7 hodc 8)

50%= Thi cudi ky: két hgp cau hdi trac nghiém, cau hoi luan va bai tap
tinh hudng trong dé thi

Ty I&: 10-20-20-50
= Pieu kién du thi theo quy dinh cua Bo mon:
Tham gia it nhat 70% s6 giG 1én 16p

https://fb.com/tailieudientucntt

CuuDuongThanCong.com
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Thuc hién bai tap nhom

= Moi nhdm gdm 4-6 SV (tly theo sy sb 16p...?)
= Nhom thao ludn va lua chon dé tai: tinh huéng cu thé
= Cac cdng viéc va thdi gian biéu du kién
»Thu thap tai liéu, Viét bai, Thao luan noi bo nhom...
= Chuén bi slides va tai liéu trinh chiéu
= Trinh bay 15~20 phut va thao luan trén IGp
= Hoan thién bai viét (6-8 trang A4 chuan)

= GUri nOp bai qua email: ... gido vién reply xac nhan:
ok! va ban in nOp tai Vpk

= Tuan cudi: nop ban in
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Thong tin trén e-mail, file va bai viét

» A/c email va tiéu dé cua email...???

= Nhém: ...??? LGp ...77?

= Ho va tén cac thanh vién trong nhom: A,B,C or...???

= Pé tai/Tiéu dé bai viét

Ty danh gid cia nhom vé phan déng gdp ctia moi thanh vién
= ..NHOM TU DANH GIA, XEP LOAI TUNG THANH VIEN...
»NGUOT THUYET TRINH..??? > GOI NGAU NHIEN
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CAC PE TAI CO THE...

= Phan tich thoi quen va hanh vi NTD gén véi 1 san phdm/dich vu
nhat dinh

= Danh gia anh hudng cua cac chuong trinh quang cao, xuc tién
ban v.v.. dén hanh vi NTD

= Phan tich va danh gia (cac) nhom yéu t6 anh hudng dén HV NTD
- \.V..

= Tinh hudng phai cu thé: SP cu thé, nhan hiéu cu thé,
chuong trinh marketing cu thé ~ Viét Nam!!!

= Pé tai lién quan dén CD/LVTN..?

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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TOPIC

= Phan tich va danh gia (cac) nhom van de anh huéng
dén HV NTD

= Tinh hudng phai cu thé:
SP cu thé,

»nhan hiéu cu thé,

»chuong trinh marketing cu thé ~ VN..!!!
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= Giang day: mo hinh trong tam vao tuong tac Q & A
»Khong ap dat
» - gdi ma kién thuc
- sv kham pha va sang tao
SLIDES: Vietnamese and English
BAI VIET:
TEXTBOOKS: Vietnamse; English
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.. CHUONG 1: TQNG QUAN,
VE HANH VI NGUOT TIEU DUNG

Muc tiéu hoc tap cua chwong

» Hiéu dwoc ban chat clia Hanh vi NTD
» Nam dwoc cac khai niém va van dé chinh
= Cac phuong phap va hoc thuyét nghién ctru vé NTD

=» NTD vs. Marketing
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_ CHUONG 1: TONG QUAN
VE HANH VI NGUOT TIEU DUNG

= Khai niéem vé hanh vi ngudi tiéu dung
= |y do, doi tudng nghién clu
Cac khoa hoc lién quan
= NOi dung, pham vi nghién ctu
= Nguyén tac nghién ciru

= Pham vi ing dung HVNTD vs. Marketing-mix
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Cau hoi, bai tap va thuat ngir Chwong 1

= Nguwdi tieu dung
= Cac hoc thuyét va phwong phdo NC NTD
»NTD vs B2C vs. B2B vs. C2C

= Cap nhat bai doc tham khao cho Chuwong 1
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Tai liéu tham khao va thuat ngir Chuong 1:
Chuong 1, Giao trinh “Hanh vi ngudi ti€u dung”,
NXB PH Kinh té€ Quoc dan, 2010 va 2014

Chuaong Gidi thiéu tdng quan, Roger D.
Blackwell, Paul W. Miniard & James F. Engel:
Consumer Behavior, 7t edition, the Dryden
Press, International Edition, 1993 and 10t
edition, Thomson South-Western, 2006


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

_ CHUONG 2: VAN HOA
VA HANH VI NGUOT TIEU DUNG

Muc tiéu hoc tap cua chwong

= Tap trung nghién cu nhirng anh hwdng clia van hod dén hanh vi
woi tiéu dung

Nam dwoc mét sd phwong an khai thac cac yéu to van hoé trong
viéc xay dwng cac chién lwgc marketing

= Si¥ dung yéu t6 van hod nhw mét cong cu tdc ddng dén hanh vi
ngwaoi tieu dung.

» (F'ng dung cac yéu td van hoa vs. Marketing-Mix


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

_ CHUONG 2: VAN HOA
VA HANH VI NGUOT TIEU DUNG

= Khai quat vé Van hoa, moi truéng Van hoa

=Ly do nghién cltu Van hoa vs. HYNTD

= NOi dung nghién clu
= Nguyén tac nghién cltru

= Pham vi Ung dung
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VH ~ Hanh vi

»Nhirng dac trung cua Van hoa

= Cac yéu to van hoa anh hudng dén hanh
i Ngudi tieu dung

»Nhanh van hda/cac tiéu nhém van hda
= Sy giao thoa van hoa
= Phan doan thi trung NTD ~ Van hoa
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VH ~ Hanh vi
»Tinh cam, ly tri va su rieng tu
»Ngon ngll, giao tiép, trao doi t.tin
=»Quan 4o va trang diém
»Thuc pham va thdi quen an udng
»Thdi gian va quan tam tdi s’ dung no
Cac moi quan hé
»Hé thdng gid tri va cac chudn muc
= Niém tin va thai do
»Qua trinh hoc tap, nhan thiic, phat trién tri tué
= Thoi quen va phong cach lam viéc
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VH ~ Hanh vi

= Cac gia tri VH dong vai tro chinh trong
qua trinh nhan dang va thua nhan su’ ton
tai cia mot nhu cau nao do

»Ba cap do cua nhu cau: Needs-Wants-
emands

= Cac gia tri VH anh hudng dén cac
budc/giai doan trong qua trinh NTD ra QD

»\/an hoa ~ co s@/tiéu thuc phan doan T.tr
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Anh huéng ctia Van héa ~ Tiéu dung

»... tdi ly do mua SP

=»NTD mua gi? Vi sao?

= T lanh Philips & My: 100$, & chau Au: 1000$
= Chon nha, chon nghé, thay déi va dich chuyén

... t0i co cau tieu dung

=Phan b6 ngudn luc, tiét kiém hay vay ng, han ché
hay khuyén khich tiéu dung = cau trén T.tr

= Thuoc chira bénh ~ chat kich thich
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Anh huéng ctia Van héa ~ Tiéu dung

= ... tdi cac QP mang tinh ca nhan

= Mua theo nhdm, “cai toi” “cai chét nhan dao”
= Chon SP, gia ca va mac ca

... t0i truyéen thong va tu tucong tiéu dung
» T4y chay SP, trao Iuu tiéu dung...
= Mua sGm hay muon
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Cau hoi, bai tap va thuat ngir Chwong 2

» \/3n hoa, Nén van héa, Nhanh van hoa, cac tiéu nhém van héa
® Cac dac trweng van hoéa, qua trinh linh héi van hoa, giao thoa
an hda

= C4c gia tri van héa cot 16i vs. phai sinh; vi md vs. vi mod

= C4ac nhom gia tri van hda vs. chuan muc van hoa
» \/an hoa vs. NTD vs. STP va Marketing-mix

= C4c tinh hudng nghién ctvu kinh dién va cap nhat

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Tai lieu tham khao va thuat ngir Chuong 2:

Chuaong 2, Giao trinh “Hanh vi nguci tiéu dung”,
NXB DH Kinh té Qudc dan, 2010 va 2014

ucng veé Van hoa va Nhanh Van hoa, Roger D.
Blackwell, Paul W. Miniard & James F. Engel:
Consumer Behavior, 7t edition, the Dryden
Press, International Edition, 1993 and 10t"
edition, Thomson South-Western, 2006
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CHUQNG 3: GIAI TANG XA HOI
VA HANH VI NGUOT TIEU DUNG

Muc tiéu nghién ctu Chuong 3

= Tim hiéu anh hwédng cla giai tang (con goi la phan tang

hodc tang 1&p) x& hdi dén hanh vi nguoi tiéu dung

Tim hiéu giai tang va biéu hién nhirng mau hanh vi hoac
16i sbng khac nhau

= X4c dinh giai tang x& hoéi va sy phan chia cung véi nhirng
chuan mwc hanh vi va sw khac biét trong 16i sbng

= Tim hiéu nhirng ng dung dbi v&i ngudi 1am marketing
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CHUONG 3: GIAI TANG XA HOI
VA HANH VI NGUOT TIEU DUNG

= Khai quat vé GTXH

» 1y do nghién cu GTXH vs. HYNTD

= NOi dung nghién clru
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CHUONG 3: GIAI TANG XA HOI
VA HANH VI NGUOT TIEU DUNG

v Khai niém giai tang xa hoi

v Cac bién s0 quyét dinh giai tang xa hoi

v Bac trung cua giai tang xa hoi
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Cac bién so quyét dinh giai tang xa hoi

() 1. Nghé nghiép
. 2. Hoat dong ca nhan
. 3. Quan hé giao luu ca nhan
K4. S& hifu vé tai san va cia cai )

ts. Nhiing gi4 tri dinh huéng )

() 6. Tu tuwdng — Y thirc hé

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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GIAI TANG VA PHAN DOAN THI TRUONG

CAI GI LA QUAN TRONG? BIEN SO NAO?
v'Cac bién so quyét dinh giai tang xa hoi
v'CAC BIEN SO CHI TIET

v'CAC BIEN SO KHAC + GTXH

V777

BAI TAP THAO LUAN TINH HUONG



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Cau héi, bai tap va thuat ngir Chwong 3

= Giai tang, Dia vi Xa hoi, Phan tang va Tinh trang Dia vi
= C4c thanh t6 cla giai tang xa hoi

= Phan chia giai tang xa hdi va nhirng dac trung

®» GTXH vs. NTD vs. STP va Marketing-mix

= C4c tinh hudng nghién ctvu kinh dién va cap nhat
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Tai lieu tham khao va thuat ngir Chu'ong 3:

Chuang 3, Giao trinh “Hanh vi nguci tiéu dung”,
NXB DH Kinh té Qudc dan, 2010 va 2014

ucng vé Giai tang va Dia vi Xa hoi, Roger D.
Blackwell, Paul W. Miniard & James F. Engel:
Consumer Behavior, 7t edition, the Dryden
Press, International Edition, 1993 and 10t"
edition, Thomson South-Western, 2006
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CHUONG 4: NHOM THAM KHAO
VA HANH VI NGUOT TIEU DUNG

Muc ti€u nghién ciu

= Tim hiéu tac dong clia nhirng ngwdi cd khad nang anh
wong t&i hanh vi NTD ~ nhém tham khao (Reference
Group)

= Nam rd co ché va s yéu td tao thanh nhom tham khéo

= \/an dung vao hoat déng Marketing-Mix ~ déi v&i hanh vi
ngwoi tiéu dung.
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CHUONG 4: NHOM THAM KHAO
VA HANH VI NGUOT TIEU DUNG

= Tong quan vé Nhom tham khao

»Phan loai Nhom tham khao vs. HYNTD

= NOi dung nghién clu
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CHUONG 4: NHOM THAM KHAO
VA HANH VI NGUOT TIEU DUNG

Nguyén nhan chap nhan anh huéng ciia nhom tham khao

» Ba loai-kiéu Igi ich tiéu biéu

= Mot sd loai anh hudng: ngudi dan dat, ngudi tién phong;
thong tin truyén miéng (WOM), WoW, KoL
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Cau hai, bai tap va thuat ngir Chwong 4

= Nhom tham khao va phan loai nhém tham khao
= Nhirng kiéu lgi ich t&r nhém tham khéo

» Co ché anh hwédng, tac ddng tr nhém tham khao

= Nhom tham khao vs. NTD vs. STP va Marketing-mix

= C4c tinh hudng nghién ctvu kinh dién va cap nhat
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Tai lieu tham khao va thuat ngir Chuong 4:

Chuong 4, Giao trinh “Hanh vi ngugGi tiéu dung”,
NXB PH Kinh té€ Qudc dan, 2010 va 2014

Chudng vé Nhom tham khao va anh hudng tdi
TD, Roger D. Blackwell, Paul W. Miniard & James
F. Engel: Consumer Behavior, 7t edition, the
Dryden Press, International Edition, 1993 and 10t
edition, Thomson South-Western, 2006
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CHUONG 5: GIA PINH VA HANH VI
NGUOT TIEU DUNG

Muc tiéu nghién ciu

= Nghién ctru gia dinh tir géc d6 cua mén hoc Hanh vi NTD

im hiéu vé Chu ky d&i sdng gia dinh

= Tim hiéu vai tro va qua trinh cac thanh vién gia dinh thwe
hién hoat ddng kinh t& chung: mua sam va tiéu dung

= Nghién ctru vé anh hwédng cla gia dinh va hanh vi mua
clla moi ca nhan véi tw cach la mét thanh vién gia dinh
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CHUONG 5: GIA PINH VA HANH VI
NGUOT TIEU DUNG

= TOng quan vé gia dinh:

= khai niém,

= ch(’c nang
= Gia dinh vdi vai tro la mot don vi mua va tiéu dung

= NOi dung nghién clu
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CHUONG 5: GIA PINH VA HANH VI
NGUOT TIEU DUNG

» Chu ky dgGi song gia dinh va hanh vi mua trong tung giai doan
= \/ai tro cua cac thanh vién gia dinh trong quyét dinh mua hang

» Marketing trong diéu kién cac khuynh hudng bién ddi md hinh
gia dinh ngay nay
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Cau héi, bai tap va thuat ngir Chwong 5

= Gia dinh hat nhan, mé réng
= Chu ky d&i song gia dinh (FLC)

= \/ai trd cla cac thanh vién trong gia dinh, co’ ché anh huwéng,
tac dong tlr cac thanh vién ~ mua sam ~ tiéu dung

= Xu hwdng thay dbi trong gia dinh hién dai
» Gia dinh vs. H6 TD vs. STP va Marketing-mix

= C4c tinh hudng nghién ctvu kinh dién va cap nhat
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Tai lieu tham khao va thuat ngir Chuong 5:

Chuong 5, Giao trinh “Hanh vi ngugGi tiéu dung”,
NXB PH Kinh té€ Qudc dan, 2010 va 2014

Chuaong vé Gia dinh va anh huéng tGi HYNTD,
oger D. Blackwell, Paul W. Miniard & James F.
Engel: Consumer Behavior, 7t edition, the Dryden
Press, International Edition, 1993 and 10t" edition,
Thomson South-Western, 2006
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_ CHUONG 6: CATINH _
VA HANH VI NGUOT TIEU DUNG

Muc ti€u NC

= Nghién ciru vé ca tinh, cac dac diém ca nhan cia nguoi
[éu dung ~ HYNTD

Ung dung ca tinh trong nghién ctru hanh vi lwa chon, mua
sam va tiéu dung sdn phadm ca nhan

= Tim hiéu cac hoc thuyét cé tinh dién hinh

= Thao luan vé nhirng ng dung cla nghién ctru cé tinh
ngwaoi tiéu dung trong marketing-mix
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~ CHUONG 6: CATINH _
VA HANH VI NGUOT TIEU DUNG

= TOng quan:

= khai niém,

= Cac hoc thuyét vé ca tinh

= Marketing trén cac phan doan thi trudng theo tiéu thic ca
tinh

= Thao luan tinh hudng
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~ CHUONG 6: CATINH _
VA HANH VI NGUOT TIEU DUNG

= Marketing trén cac phan doan thij trudng theo tiéu thic ca tinh
= C3 tinh lién quan t&i mo hinh mua
= C3 tinh v3i thuong hiéu/san pham

= C3 tinh tdi mau sac va su nhan dién...

®» C3 tinh hudng ndi vs. hudng ngoai

= Thao luan tinh hudng

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Cau héi, bai tap va thuat ngir Chwong 6

= Ca4 tinh, cac kiéu ca tinh
® Phan loai ca tinh vs. cac nhdm khach hang NTD

= Cac hoc thuyét vé ca tinh

® Ca tinh vs. STP va Marketing-mix

= C4c tinh hudng nghién ctvu kinh dién va cap nhat
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Tai lieu tham khao va thuat ngir Chuong 6:

Chuong 6, Giao trinh “Hanh vi ngugGi tiéu dung”,
NXB PH Kinh té€ Qudc dan, 2010 va 2014

Chuadng vé Ca tinh va Hanh vi NTD, Roger D.
lackwell, Paul W. Miniard & James F. Engel:
Consumer Behavior, 7t" edition, the Dryden Press,
International Edition, 1993 and 10t edition,
Thomson South-Western, 2006
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~ CHUONG 7: PONG CO' _
VA HANH VI NGUOT TIEU DUNG

Muc tiéu Nghién clu

= Nam virng cac khai niém: déng co vs. nhu cau vs. nguwéng >
hanh'déng cua NTD

= Tim hiéu cac hoc thuyét vé déng co va co ché tac dong, anh
wong t&i NTD

Tim hiéu vé ban chat ctia ddng co, co’ ché hinh thanh déng co
cua ngudi tiéu dung, cac loai ddng co mua hang thwdng gap
va ¥ nghia doi v&i ngudi lam marketing
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_ CHUONG 7: PONG CO' _
VA HANH VI NGUOT TIEU DUNG

= TOng quan:

hai niém, ban chat va vai tro cua dong co

= Cac hoc thuyét vé nhu cau va dong co

= Cd ché tac dong tdi hanh vi ngudi tiéu dung

= Thao luan tinh hudng
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_ CHUONG 7: PONG CO' _
VA HANH VI NGUOT TIEU DUNG

» Cac loai ddng cc mua hang pho bién:
= Phuong phap phan loai

»Quan diém phan loai ~ phan doan thi
trudng NTD

= Marketing dua trén hiéu biét dong co cua khach hang

= Thao luan tinh huong
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Cau héi, bai tap va thuat ngir Chwong 7

» PDong co, cac kiéu ddng co mua hang thwdng gap
®» Phan loai déng co vs. cac nhom khach hang NTD

= Cac hoc thuyét vé dong co

» Pong co vs. STP va Marketing-mix

= C4c tinh hudng nghién ctvu kinh dién va cap nhat
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Tai lieéu tham khao va thuat ngir Chuong 7:

Chuong 7, Giao trinh “Hanh vi ngudi tiéu dung”,
NXB PH Kinh té€ Qudc dan, 2010 va 2014

Chuong vé bong co va Ngudi ti€u dung, Roger D.
lackwell, Paul W. Miniard & James F. Engel:
Consumer Behavior, 7t" edition, the Dryden Press,
International Edition, 1993 and 10t edition,
Thomson South-Western, 2006
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CHUONG 8: NHAN THUC-HIEU BIET
VA HANH VI NGUOT TIEU DUNG

Muc ti€éu Nghién clu:

» Nam dwoc ban chat va cau thanh vé nhan thirc — hiéu biét clia
ngui tieu dung

= Nghién ctru va anh hwdng clia nhan thire — hiéu biét téi hanh
vi ra quyét dinh ciia NTD

= Nghién ctru (*ng dung marketing tlr két qua nghién ctru vé
nhan thdc: truyén théng va dinh vi thwong hiéu/san pham
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CHUONG 8: NHAN THUC-HIEU BIET
VA HANH VI NGUOT TIEU DUNG

= TONg quan:

= Khai niém, ban chat va vai tro cua viéc nghién
cllu nhan th(rc-hiéu biét cia NTD

= Phan loai, cau truc va danh gia vé nhan thuc-
hiéu biét cia NTD

= Thao luan tinh hudng
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CHUONG 8: NHAN THUC-HIEU BIET
VA HANH VI NGUOT TIEU DUNG

= Qua trinh tang cudng nhan thdc-hiéu biét cia NTD:

= Qua trinh thong tin

= XU ly thong tin va ghi nhé

= Thao luan tinh hudng
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Marketing ~ nhan thirc-hiéu biét cua
khach hang:

= (Qua trinh dinh vi thuong hiéu/SP

= Qua trinh ban hang

= Chién lugc truyén thong

= Panh gia hi€u qua

= Thao luan tinh huong:
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Cau héi, bai tap va thuat ngir Chwong 8

= Nhan thirc va Hiéu biét
= Do lwdng Nhan thire-Hiéu biét: khach quan va chu quan

= Ghi nh& ngan han vs dai han

= Nhan thire va Hiéu biét vs. STP va Marketing-mix

= C4c tinh hudng nghién ctvu kinh dién va cap nhat
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Tai lieu tham khao va thuat ngir Chuong 8:

Chucng 8, Giao trinh “Hanh vi nguGi ti€u dung”,
NXB DH Kinh té Quodc dan, 2010 va 2014

Chuong vé Nhan thic va Hiéu biét cia NTD,
oger D. Blackwell, Paul W. Miniard & James F.
Engel: Consumer Behavior, 7t edition, the
Dryden Press, International Edition, 1993 and
10th edition, Thomson South-Western, 2006
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~ CHUONG 9: THAI PO
VA HANH VI NGUOT TIEU DUNG

Muc tiéu Nghién ciu

= Nam virng khai niém, ban chat vé thai dd ctia nguwdi tiéu dung,
é tac dong t&i y dinh va hanh vi

im hiéu cac md hinh nghién ctu, do lwdng, danh gia thai do

Nam virng nhirng nguyén tac tac ddng nham thay déi thai do,
tlr d6 dwa ra cac goi y gidi phap marketing-mix lam thay doi
thai do theo hwdng tich cuwe téi thwong hiéu va san pham
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CHUONG 9: THAIPQ
VA HANH VI NGUOT TIEU DUNG

= TONg quan:

= Khai niém, ban chat va vai tro cua viéc nghién
cUu thai do cia NTD

= Cau truc va thuoc tinh cua thai do
= Su hinh thanh thai do cua NTD

= Thao luan tinh hudng
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CHUONG 9: THAIPQ
VA HANH VI NGUOT TIEU DUNG

= MOi quan hé gilra thai do vs. hanh vi NTD
= Cac mo hinh nghién ctu thai do cua NTD

» Nhitng phuong thic tdc dong dé thay doi thai do cia NTD va
ung dung marketing

= Thao luan tinh huong va bai tap ap dung mo hinh da
thudc tinh Fishbein vs. m6 hinh diém ly tuéng
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Cau héi, bai tap va thuat ngir Chwong 9

® Thai do vs. y dinh va hanh vi NTD
= CAu tric va Thudc tinh cla thai do

®» Cac'mo hinh nghién ctru thai o

» Cac phuwong thire tac dong dén Thai dd vs. STP va Marketing-mix

Céc tinh hudng nghién ctvu kinh dién va cap nhat
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Tai lieu tham khao va thuat ngir Chuong 9:

Chuong 9, Giao trinh “Hanh vi ngugGi tiéu dung”,
NXB PH Kinh té€ Qudc dan, 2010 va 2014

Chuong vé Thai do cua NTD, Roger D. Blackwell,
aul W. Miniard & James F. Engel: Consumer
Behavior, 7t edition, the Dryden Press,
International Edition, 1993 and 10t edition,
Thomson South-Western, 2006
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CHUONG 10: MUA SAM VA HE QUA
CUA MUA SAM

Muc tiéu Nghién ciu

= Hiéu r6 ban chat va y nghia nghién ctru hanh vi NTD ~ quyét dinh
cudi cling ~ hanh déng mua sam

= Hidu rd vé ngudn théng tin va cach thirc xi Iy thdng tin thu thap
woc dé ra quyét dinh mua cia NTD

Tim hiéu hé qua cla viéc mua sam sé anh hwédng tré lai nhw thé nao
t&i khach hang

= Doanh nghiép phai lam gi vs. (rng dung marketing-mix dé tac déng
vao hanh vi cua ngui tiéu dung.
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CHUONG 10: MUA SAM VA HE QUA
CUA MUA SAM

= TOng quan:

hu cau, cac yéu to kich thich

= (Qua trinh tim ki€m thong tin
= Tim kiém thong tin bén trong

=Tim kiém thong tin bén ngoai
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CHUONG 10: MUA SAM VA HE QUA
CUA MUA SAM

» Qua trinh mua sam
= Mua sam c6 ké hoach day du
=» Mua sam c6 ké hoach tirng phan

a sam ngau hirng

uc hién viéc mua sam va nhirng hé qua
Cac hoat dong marketing vs. mua sam va sau khi mua

= Thao luan tinh hudng
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Cau hai, bai tap va thuat ngir Chwong 10

= Nhu cau vs. cac yéu t6 kich thich
= Tim kiém théng tin bén trong vs. bén ngoai

= Cac phwong thirc mua sam: cé ké hoach, tirng phan va ngau hirng

» Cac phuwong thire tac dong dén NTD va Marketing-mix

Céc tinh hudng nghién ctvu kinh dién va cap nhat
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Tai lieu tham khao va thuat ngif Chuong 10:

Chuong 10, Giao trinh “Hanh vi ngugi tieu dung”,
NXB PH Kinh té€ Quoc dan, 2010 va 2014

Chuong vé Mua sam va hé qua, Roger D.
lackwell, Paul W. Miniard & James F. Engel:
Consumer Behavior, 7t" edition, the Dryden Press,
International Edition, 1993 and 10t" edition,
Thomson South-Western, 2006
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TOM TAT VA HUONG DAN ON TAP

GIAI PAP CAC CAU HOI
Q&A oy ]
BAI KIEM TRA VA BAI TAP NHOM
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Hinh thirc thi vieét:

Pé thi cé thé bao gom: cac ciu hai trac

nghiém (dang/sai, lua chon, co giai

thich ngan gon), ciu haéi tu luidn, phan
ich tinh huong thu'c té hoac gia dinh

Lu'u y:

Sinh vién co/khong ducdc sur dung tai

liéu khi lam bai..?

Khong st dung may tinh va dién thoai

noi mang trong gic thi
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Panh gia

Thang diém 10 bao gém:

= Diém chuyén can: Banh gia dwa trén mc dé tham gia vao 16p hoc,
bao gom ca diém danh va phat biéu = 10%.

= Bai kiém tra ca nhan gitra ky = 20%

= Bai tdp nhoém: dwa trén bai viét, thuyét trinh, Q&A, tw danh gia cta
NHOM va danh gia cta GV = 20%

= Diém thi cudi ky: dang bai thi c6 thé bao gdbm: cau hadi trac nghiém
lwa chon, cau héi dung sai, cau héi luan, bai doc tinh huéng, phan
tich ndi dung va y nghia ciing nhw céach thirc va diéu kién &ng
dung thwc té = 50%
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GOOD LUCK!
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