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Ké hoach giang day

il LT BT

1  Chuwong 1: Khai quat vé nghién ctru marketing 3 2 1

2  Chuong 2: Thiét ké va phé chuan dy an nghién clru

Chuwong 3: D liéu thir cap va phwong phap thu thap
Chuwong 4: D liéu so cap va phwong phap thu thap

Chuwong 5: Do lwvong va danh gia trong nghién ctru marketing

Chuwong 6:Thiét ké bang hdi trong nghién ciru marketing
Chwong 7: Chon mau trong nghién clru marketing
Chwong 8: Thu thap di¥ liéu tai hién trwdong
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Chuwong 9: Xt ly phan tich di¥ liéu va phwong phap phan tich thdng

ké miéu ta trong xt ly di¥ liéu ’

10 Chwong 10: phwong phap phan tich thong ké suy luan trong xt ly div
liéu

11  Chwong 11: Trinh bay va b&o céo két qua nghién ciru 5 1 1

Cdong 30 15 15
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Lich trinh giang day

Tuanth*1  Chuwong 1 Tudnth®*9  Chuwong 6
Tudnth®2  Chuwong 1 (tiép) Tuanth? 10 Chwong 7
Giao bai tap nhém Tuan th(» 11 Chwong 8
Tuanth®*3  Chuwong 2 Tudnth 12 Chuwong 8
Tuanthi*4  Chuwong 3 Tudn thr 13 Chwong 9
Tudnth®5  Chuwong 4 Tudnthr 14 Chwong 10
Tuanth® 6  Chuwong 4 Tudn th® 15  Trinh bay bai tap nhom
Tuanth®*7  Chuong 5 Tudnthr 16 Dy triv
Tuanth® 8  Chwong 5 (tiép) Céng: 14 tiét

Kiém tra viét tai I&p, thoi gian: 1 tiét
Pham vi kién thire: chwong 1-5
Cong: 16 tiét
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Phwong phap danh gia hoc phan

Thanh phan Hinh thirc danh gia va ghi chu

1

Dv I&p, thao luan trén I6p

Bai tap kiém tra

Bai tdp nhom

Thi cudi ki

Téng

CuuDuongThanCong.com

10%

20%

20%

50%

100%

Dwa trén mdc dd chuyén can, nhiét tinh ca sinh
Vién
Dwa trén két qua bai kiém tra gitra ki

Dwa trén thai do 1am viéc nhom, két qua hoan thanh
va cac dong gop ca nhan

Dwa trén bai kiém tra cudi ki

Diéu kién thi cudi ki: tham gia trén 70% sb tiét hoc
Hinh thére thi: cAu hdi luan va bai tap tinh hudng, trén
gidy, thoi gian 90 phut

Lwu y: dwoc st dung tai liéu in 4n khi lam bai

https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

" A

Giao trinh va tai liéu tham khao chung

» Giao trinh

Nguyén Viét Lam (cha bién), Gido trinh Nghién ctru marketing, NXB Gido duc, Ha Noi 2008

» Tai liéu tham khao

1. Alf H. Walle, 2001, Qualitative Research in Intelligence and Marketing: The New Strategic Convergence,
[IQuorum Books,

2. F M. Feinberg, T. Kinnear, J. Taylor, 2013, Modern Marketing Research, South-Western, Cengage Learning,

USA

inberg, Thomas C. Kinnear, James W. Taylor, 2013, South Western, Cengage Learning, USA

Hoang Trong va Chu Nguyé&n Méng Ngoc, 2008, Phan tich di¥ liéu nghién clru véi SPSS, tap 1 va tap 2, Nha
xuat bgh Hong Purc

5. Naregh K. Malhotra, Imad B. Baalbaki, Nada Nasr Bechwati, 2013, Marketing Research an Aplied Orientation,

Pegrson Education Limited, USA

Naresh K. Malhotra, Imad B. Baalbaki, Nada Nasr Bechwati, 2013, Marketing Research an Applied Orientation,

earson Education Ltd. USA

guyén Viét Lam (cha bién), Nghién ctru marketing- Cac bai tap tinh huéng, NXB Dai hoc Kinh t& Quéc dan,

Ha N6i 2006

Philip Hans Franses; Richard Paap, 2001, Quantitative Models in Marketing Research Cambridge University

Press

W. G. Zikmund, B. J. Babin, 2007, Exploring Marketing Research, 9th edition, Thomson, South-western, USA

W.G. Zikmund and Barry J. Babin, 2007, Exploring Marketing Research, Thomson South-Western, 9" editiion,
SA,
.G. Zikmund, 1997, Exploring Marketing Research, The Dryen Press, 6th Editition, USA
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Chwong 1:

Khai quéat vé nghién ciru

marketing
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Muc tiéu hoc tap cua chwong

» Khai quat hoa céac giai doan phat trién ctia nghién ctru marketing
trén thé gioi

= Trinh bay mot sb tiép can vé khai niém nghién ctru marketing, chi

ra dac diém va dac trwng cda nghién ctru marketing

= Trinh bay vai trdé va &vrng dung cua nghién clru marketing trong
quan tri marketing cua doanh nghiép

» Xem xeét cac bén lien quan trong moét cudc nghién ctru marketing
va cach thire td chire hoat ddng nghién ctru marketing trong
doanh nghiép

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Noi dung hoc tap

Lich s phat trién cta nghién ciru marketing
Khai niém nghién ctru marketing

Céc khia canh tb chirc cia nghién cru marketing
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Lich str phat trién cta nghién ctru marketing

» Thoi ky triwdc nam 1900
= Théi ky tr nam 1900 dén trwdc 1940
= Théi ky tr 1940 dén trude 1980

= Thoi ky tr nam 1980 dén nay
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Khai niém nghién ctru marketing

= Ban chat clia nghién clru marketing
= Nhirng dac diém clha nghién ctru marketing

®» \/ai tro va rng dung cua nghién ctru marketing
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Cac khia canh t6 chirc ciia nghién ciru marketing

» Ngwo'i thwre hién cong viéc nghién ctru marketing
= Nguoi str dung két qua nghién cru marketing

= C4c kiéu td chirc bd phan nghién ctru marketing trong doanh
nghiep
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Cau hai, bai tap va thuat ngir chwong 1

» Cau hoi

1. Trinh bay khai quat lich s phat trién cia nghién ciru marketing
trén thé gi&i va lién hé voi thwe tién Viét Nam?

2. Phan tich khai niém, ban chat va dac diém cla nghién ctru
marketing? Néu vai trd cua nghién ctru marketing trong qua trinh
quan tri marketing cua DN

3. Phan tich cac khia canh t6 chirc ctia nghién clru marketing?

= Bai tap
= Tinh hudng 1- sach Nghién ctru marketing- Nhirng bai tap tinh
hudng
» Thuat nglr
= Nghién clru marketing, nghién ctru marketing co ban, nghién ctru
marketing rng dung, ngwdi thwe hién nghién ctru, nguwdi str dung
két qua nghién clru

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Tai liéu tham khao cua chwong

» Chwong 1, Giao trinh Nghién ctru marketing, dai hoc KTQD

= Chapter 1, 4 cudn Exploring Marketing Research, William.G.
lkmund and Barry J. Babin

» Chapter 1, 2, Exploring Marketing Research, W.G.Zikmund

= Baj tap tinh hudng 1 va 2 (Sach Céc tinh huéng Nghién ctru
marketing)
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Chwong 2:

Thiet ké va phé chuan dw an

nghién clru
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Muc tiéu hoc tap cua chwong

= Tim hiéu vé cac giai doan ra quyét dinh marketing
» Khai quat hoa cac loai hinh nghién ctru

» \/an tat vé cac giai doan tién hanh mét dw an nghién ctru
marketing

= Trinh bay chi tiét cac céng viéc, kj thuat dwoc sir dung trong xac
dinh van dé nghién ctru, muc tiéu nghién ctru

= Gidi thiéu khai quat vé thiét ké thu thap thdng tin va xac dinh ngan
sach danh cho cudc nghién ctru

= Trinh bay khai quat cac dé muc chinh cta ban dé xuat nghién ctru

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Noi dung hoc tap

Phac thao cac buwéc cua qua trinh nghién clru marketing
Xac dinh van dé nghién ciru

Xéac dinh muc tiéu nghién ctru va hinh thanh cac gia thuyét
Thiét ké thu thap va x& ly théng tin

Xéc dinh phi tén va loi ich cia cudc nghién ciru

Soan thdo van ban chinh thirc vé dy an nghién ctru

Phé chuan dw an nghién ctru chinh thirc

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Phac thao cac buwdc cua qua trinh nghién ctru
marketing

» C4c giai doan ra quyét dinh va cac loai hinh nghién ctru

» Cac buwdc cua qua trinh nghién ctru
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Xac dinh van de nghién ciru

= Khai niém vé van dé trong nghién ctru marketing

= Tiép can dé xac dinh van dé trong nghién ctru marketing
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Xac dinh muc tiéu nghién ctru va hinh thanh cac
gia thuyét

» Xac dinh muc tiéu nghién ctru

= Hinh thanh céac gia thuyét nghién ctru
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Thiet ké thu thap va xi ly thdng tin

= Xac dinh nguén va dang di liéu

» | .ra chon cac phwong phap thu thap di liéu
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Xac dinh phi ton va loi ich ctia cudc nghién ciru

= Xac dinh phi tdn cta cudc nghién ctru

=» Xac dinh lgi ich cua cudc nghién clru
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Soan thao van ban chinh thirc vé dw an nghién
clru

= Khai quat chung

» Két ciu clia ban dw an

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Cau hai, bai tap va thuat ngir chwong 2

= Cau hoi
1. Trinh bay cac loai hinh nghién ctru: tham do, mé ta va nhan qua?
2. Trinh bay khai quat cac bwédc clia qua trinh nghién ciru?
3. Phan tich khai niém van dé nghién clru va cac céach tiép can xac dinh
van dé nghién ctru?
4. Trinh bay cac phwong phap xac dinh muc tiéu nghién ctru?
5. Néu céc yéu t6 chi phi tién hanh mét dw an nghién clru marketing?
6. Trinh bay cac tiép can danh gia lgi ich cua mét cudc nghién cru?
» Bai tap
= Tinh hubng 6 — Sach Nghién ctru marketing- Nhirng bai tap tinh hudng
» Thuat nglr
= Nghién ctru tham do; nghién clru md ta; nghién clru nhan qua; van dé
nghién ctu; muc tiéu nghién ctru; gid thuyét nghién ctru; phi ton
nghién cwru; lgi ich nghién clru
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Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh t& Quéc dan, 2008, Chwong 2, 3, 4

.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, Chwong 3, 5

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
3,4, 5
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Chwong 3:
D LIEU THU CAP VA

PHUONG PHAP THU THAP
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Muc tiéu hoc tap cua chwong

» Danh gia wu diém va han ché cda di liéu th&r cap cho muc
dich nghién ctru marketing

» Khai quat hoa cac irng dung phd bién trong st dung di liéu
thir cap

= Trinh bay tdng quat phan loai di¥ liéu th cap; so sanh di liéu
th(r cap bén trong va bén ngoai doanh nghiép trong qua trinh
thwe hién cac dy an nghién clru marketing

= Khai quat hoa quy trinh chung thu thap di liéu thir cap va tim
kiém cac tro giup thu thap dir liéu thir cap trong diéu kién thi
trwdng hién dai
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Néi dung hoc tap

= Dactinh cia di liéu thir cap

= Phan loai di¥ liéu thir cap

» Phuong phap thu thap di liéu thir cép
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Pac tinh cua div liéu thir cap

= Nhirng (rng dung cda di liéu thir cap

» Ju, nhwoc diém cha div liéu thir cap
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Phan loai div liéu thir cap

= Phan loai tdng quat

= Phan loai chi tiét ngudn di liéu bén trong va bén ngoai
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Phwong phap thu thap div liéu thi cap

= Quy trinh chung

= Tim kiém cac di liéu thir cAp bén ngoai

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Cau hai, bai tap va thuat ngir chwong 3

= Cau hoi
1. Trinh bay khai niém va dac diém cla di liéu thir cap trong nghién
ctru marketing?

2. Banh gia cac wu diém va han ché cta dir liéu th&r cap cho muc
dich nghién ctru marketing?

3. So sanh di¥ liéu thir cap bén trong va bén ngoai?
4. Trinh bay khai quat cac buwdc trong quy trinh thu thap dir liéu thu
cap?
5. Vi sao phai danh gia gia tri DLTC?
» Thuat nglr
= D{¥ lidu thir cap bén trong; DLTC bén ngoai; Gia tri cta di¥ liéu thiy
cap;

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh t& Quéc dan, 2008, Chwong 5

.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, Chuwong 7

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
-
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Chwong 4:
D LIEU SO CAP VA

PHUONG PHAP THU THAP
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Muc tiéu hoc tap cua chwong

» Tim hiéu cac dac diém cla di liéu so cap va phan loai di liéu
SO’ cap

= | am ré ban chat clia cac phwong phap khao sat, quan sat va
thwe nghiém trong thu thap di liéu so cap

= Phan loai cac ky thuat phdng van, quan séat va thwe nghiém

= Hiéu rd vé wu diém, han ché cda cac phwong phap khao sat,
guan sat va thyc nghiém trong thu thap dir liéu so Cép

= Khai quat hoa qua trinh thiét ké mot cudc nghién ciru khao sat,
quan sat va thyrc nghiém
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Noi dung hoc tap

= Khai quat vé dir liéu so cap

= Phuwong phap thao luan nhém va phwong phap phéng van
huyén sau

= Phuwong phap diéu tra phéng van
» Phwong phap quan sat

» Phwong phap thyc nghiém
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Khai quat chung vé di¥ liéu so cap

= D3c tinh cta di liéu so cap

» Phan loai di¥ liéu so cap

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Phwong phap thao ludn nhém va phéng van sau

» Phuwong phap thao luan nhém

= Phwong phap phdng van sau
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Phwong phap khao sat

» Thuc chat cla phwong phap khao sat
®» Phan loai

» Cac dang khao sat

= | ra chon dang khao sat thich hop
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Phwong phap quan sat

» Thuc chat cia phwong phap quan sat
®» Phan loai

» Cac dang quan sat

» | .ra chon dang quan sat
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Phwong phap thwc nghiém

» Khai quat vé phwong phap thwc nghiém

= Thiét ké thwc nghiém

= Trac nghiém marketing
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Cau hai, bai tap va thuat ngir chwong 4

= Cau hoi
1. Phan tich cac dac diém cta di liéu so cap?
2. Trinh bay phwong phap thdo luan nhém va phwong phap phéng van sau
trong nghién ctu dinh tinh?
Trinh bay va so sanh cac ky thuat khao sat? Cac can c lwa chon ky thuat
khao sat trong thu thap dir liéu so cap?
. Trinh bay khai quat quy trinh thiyrc hién nghién ctru quan sat? Danh gia wu,
nhwoc diém cta nghién ciru quan sat/
Trinh bay cac ky thuat thwc nghiém trong thu thap DLSC? Cac diéu kién ap
dung phwong phap thyc nghiém?
» Bai tap
= Tinh huéng 16, 17 va 18, sach Nghién ctru marketing- Nhirng bai tap tinh
hudng
» Thuat ngl
= D{¥ liéu so cap; Thao luan nhém; Phéng van sau; Khao sat, trac nghiém
markefing;.guan sét

3.

5

https://fb.com/tailieudientucntt
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Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh t& Qubc dan, 2008, Chuong 6, 7

.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, Chwong 8, 9, 10, 11, 12

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
0, 8,9, 10, 11, 12
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Chwong 5:
PO LUONG VA DANH GIA

TRONG NGHIEN CcUU
MARKETING
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Muc tiéu hoc tap cua chwong

» Hiéu biét khai quat vé cac thang do lwdng co ban

= Nam virng cac loai thang do chi yéu dwoc st dung trong do
lwdng va danh gia mat chat lwong cia cac doi twong va danh
gia tdm quan trong cla céac thudc tinh cda cac dbi twong dwoc

nghién ctru trong marketing

= Hiéu biét sdu vé cac khia canh cla lwa chon thang do lwdng
trong thiét ké bang héi khdo sat va trong nghién clru marketing
noi chung
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Noi dung hoc tap

Khai quat chung vé do lwérng va danh gia

Phwong phap do lwérng danh gia mat dinh tinh cta cac doi
twong

Phwong phap do lwérng danh gia tdm quan trong cda cac
thubc tinh

Quyét dinh cac hang muc dwoc lwa chon va sty dung thang
diém trong danh gié
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Khai quat chung vé do lwérng va danh gia

= Khai niém co ban vé do lwong

» C4c loai thang do lvdng co ban

= C4c tiéu chuan cla do lwdng
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Phuwong phap do lvong, danh gia mat
dinh tinh (chat lwong) cua cac doi twong

» Thyc chat

= Cac dang thang do lwdng dé danh gia mat dinh tinh
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Phwong phap do lwérng, danh gia tam
quan trong cua cac thuoc tinh

» Thyc chat

= Cac dang thang do lwéng dé danh gia tdm quan trong clia cac
hubc tinh
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Quyét dinh cac hang muc dwoc lwa chon
va st dung thang diém trong danh gia

= Quyét dinh vé hang muc dwoc lwa chon

= Quyét dinh s&r dung thang diém
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Cau hai, bai tap va thuat ngir chwong 5

= Cau hoi
1. Trinh bay khai niém, dac diém cla céac loai thang do lwdng co ban?
2. Trinh bay cac dang thang do lwdng danh gid mét dinh tinh? Lay vi du
minh hoa
3. Trinh bay va so sanh cac dang thang do lwdng danh gia tam quan
trong cua cac thudc tinh? Léy vi du minh hoa.
4. So sanh vé wu, nhwoc diém cla cac loai thang do lwdng va danh gia
mat dinh tinh va tdm quan trong cla cac thudc tinh?
5. Phan tich cac can c& dé quyét dinh hang muc va st dung thang do
lwong?
= Thuat ngiy
= Thang biéu danh; thang th(r tw; thang khodng cach; thang ty I&; danh
gia mat dinh tinh; danh gia tam quan trong cla thuéc tinh;

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh t& Quéc dan, 2008, Chwong 8

.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, Chwong 12, 14

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
13,14
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Chwong 6:
THIET KE BANG HOI TRONG

NGHIEN CU’U MARKETING
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Muc tiéu hoc tap cua chwong

= Hiéu biét vé vai trd, chirc ndng cta bang hdi trong thu thap dir

liéu bang cac phwong phap khao sat

= Nam dwoc cac nguyén tac chung, yéu cau thiét ké bang hoi

= Trinh bay cac bwéc trong quy trinh thiét ké bang hai
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Noi dung hoc tap

1. Khai quat v& bang hoi

2.  Cac budc cla qua trinh thiét ké bang hoi
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Khai quat vé bang héi

= Khai niém
= \uc dich va chirc nang cua bang hoi
= Yéu cau cua viéc thiét ké bang hoi

= Nguyén tac xay dwng bang hai
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Céac budc cua qua trinh thiét ké bang hoi

= X4c dinh cac théng tin can tim va cach thire st dung
= Thiét ké cau tric bang cau hai

» Soan thao va danh gia cac cau hoi

= Thiét ké hinh thirc bang cau hai

= Kiém nghiém th& va hoan thién lan cudi
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Cau hai, bai tap va thuat ngir chwong 6

= Cau hoi
1. Trinh bay khai niém, vai trd va chirc nang cua bang haoi?
2. Phan tich cac nguyén tacthiét ké bang hoi?
3. Trinh bay khai quat cac budc xay dwng bang héi? Lay vi du minh
hoa.
4. Vi sao khong thé thiét ké va st dung chung mot bang hdi cho cac ky
thuat khao sat khac nhau?
» Bai tap
= Tinh hudng 25 va 26, sach Nghién ctru marketing- Nhirng bai tap tinh
hudng
= Thuat ngi
= Cau hdi dong; cau hdi mé; cau hdi phan déi; cau hdi nhiéu sw lwa
chon;

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Tai liéu tham khao cua chwong

= Nguyén Viét Lam (chi bién), Gido trinh nghién ctru marketing,
NXB Dai hoc Kinh té Qudc dan, 2008, Ch9.

» \V.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, ch 15

» Philip Hans Franses; Richard Paap, 200,1 Quantitative Models In
Marketing Research Cambridge University Press

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing Research,
Thomson South-Western, 9t editiion, USA, 2013, ch 15
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. Chwongq 7:
CHON MAU TRONG NGHIEN

CUU MARKETING
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Muc tiéu hoc tap cua chwong

» Hiéu biét khai quat vé cac khai niém co ban lién quan dén mau
nghién clru va chon mau trong nghién ctru marketing

= Nam dwoc cac yéu cau cliia chon mau va cac van dé co thé
nay sinh trong chon mau

= Trinh bay cac bwdc trong quy trinh chon mau

= Nam virng cac phwong phap chon mau phd bién trong nghién
ctru marketing

= Hiéu biét vé xac dinh kich thuwé'c mau
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Noi dung hoc tap

1. Khai quat vé chon mau

2. Quy trinh chon mau va cac phwong phap chon mau

3, Xac dinh kich thuwdc mau
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Khai quat vé chon mau

= Ban chat clia chon mau
= Cac yéu cau clia chon mau

= Cac van dé phat sinh trong chon mau

CuuDuongThanCong.com
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Quy trinh chon mau va cac phuong phap
chon mau

= Quy trinh chon mau

» Cac phwong phap chon mau
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Xac dinh kich thwé'c mau

» Mau ngau nhién

= Mau phi xac suat
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Cau hai, bai tap va thuat ngir chwong 7

» Cau hoi
1. Phan tich ban chat cla chon mau va cac ly do chon mau?

Phan tich cac van dé phat sinh trong chon mau?

Trinh bay khai quat cac bwéce cla quy trinh chon mau?

rinh bay ndi dung va so sanh cac phwong phap chon mau ngau nhién

va chon mau phi xac suat?

5. Phan tich sai s6 chon mau va cach thirc gidm thiéu?

Bai tap

= Tinh hudng 28 va 29, sach Nghién ctru marketing- Nhivng bai tap tinh
hudng

» [huat nglr

= TAng thé muc tiéu; khung 14y mau; phan t& mau; mau ngau nhién; mau
phi xac suat; kich thwéc mau; sai s6 chon mau

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh t& Quéc dan, 2008, Chwong 10

.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, Chwong 16.

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
16, 17
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Chwong 8:
THU THAP DU LIEU TAI HIEN

TRUONG
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Muc tiéu hoc tap cua chwong

= Tim hiéu cac khia canh ky thuat va nghé thuat trong thu thap
dir liéu bang cac phwong phap phéng van ca nhan

® | am rd cac sai sb trong thu thap dir liéu va cach khac
phuc/han ché sai s6 nay

= Tim hiéu cac van dé t6 chirc va quan ly hoat déng thu thap dir
liéu tai hién trwdng tr khau khao sat thir, tuyén chon, huan
luyén nhan vién phdng van dén kiém tra va giam sat cac hoat
dong thu thap di¥ liéu tai hién triong.
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Noi dung hoc tap

Cac van dé ky thuat va nghé thuat thu thap dir liéu
Sai s6 trong thu thap dir liéu va cach khac phuc
T6 chire va quan ly thu thap di liéu tai hién truwong

Kiém tra va giam sat qua trinh thu thap d liéu tai hién
trong
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Cac van dé ky thuat va nghé thuat thu
thap di¥ lidu

= Doi v&i phong van ca nhan truc tiép
= Doi v&i thdo luan nhém tap trung

= Doi v&i phdng van qua dién thoai

= D6i vai diéu tra phdng van bang thw tin
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Sai s6 trong thu thap dir liéu va cach
khac phuc

= Sai s6 do sw khéng dap trng
= Sai s6 do sy khéng bao quat day du téng thé

» Sai s6 do anh hwédng clia ngwdi phéng van va ngudi tra I&i
phéng van
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To6 chirc va quan ly thu thap dir liéu
tai hién trwwong

» Khao sat thw
= Tuyén chon nhan vién phdng van

= Huan luyén va hwéng dan nhan vién phéng van
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Kiém tra va giam sat qua trinh thu
thap div lidu

= Kiém tra giam sat viéc 1ap mau
®» Giam sat cac cong viéc thwc hién trén hién trwedng

iém tra giam sat dé phat hién cac cudc phéng van khéng
trung thyc
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Cau hai, bai tap va thuat ngir chwong 8

» Cau hoi
1. Trinh bay cac van dé ky thuat va nghé thuat thu thap di liéu bang cac
ky thuat phong van?
. Phan tich cac sai sb trong thu thap di liéu va cach khac phuc?
Trinh bay khai quat cac bwéc cla quy trinh chon mau?

. Trinh bay ndi dung td chirc va quan ly thu thap dir liéu tai hién tredng?
. Vi sao phai kiém tra giam sat qua trinh thu thap di liéu? Trinh bay ndi
dung cla cac bién phap kiém tra giam sat?
= Baj tap

» Tinh hudng 32, sach Nghién ctru marketing- Nhirng bai tap tinh huéng
= Thuat ngir
= Sai sb trong thu thap di liéu:;
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Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh t& Quéc dan, 2008, Chwong 11

.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, Chwong 18

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
18
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Chwong 9:

XU LY, PHAN TiCH DU LIEU VA
PHUONG PHAP PHAN TICH THONG
KE MO TA TRONG XU LY DU LIEU
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Muc tiéu hoc tap cua chwong

= Tim hiéu vé ban chat cta x& ly va phan tich di liéu va moi

quan hé gilra x&r ly va phan tich dir liéu
= Nam virng cac ndi dung vé bién tap va ma hoéa di liéu cho
muc dich phan tich dir lieu

= Hiéu biét vé cac ky thuat phan tich théng k& miéu ta théng
dung trong nghién ctru marketing
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Noi dung hoc tap

1.  Khai quat vé xr ly va phan tich di liéu

2. Bién tap va ma hoa dir liéu

3, Phwong phap phan tich théng ké miéu ta
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Khai quat vé xt ly va phan tich dir liéu

» Thwe chat cla x& ly va phan tich di liéu

= M4i quan hé gilra x& ly, phan tich va giai thich di liéu
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Bién tap va ma hoéa dir liéu

» Bién tap dir lieu

= Ma hoa dir lieu
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Phwong phap phan tich thong ké
miéu ta

» | 4p bang tan suat va tinh ty 1& phan tram
®» Panh gia xu hwéng hoi tu

» | ap bang so sanh chéo

= Chuyén dich di¥ liéu vé dang thich hop
= Tinh chi s6 va sap xép thr tuw

= S dung db thj va bidu dd


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Cau hai, bai tap va thuat ngir chwong 9

= Cau hoi
1. Phan tich mdi quan hé gitra phan tich va giai thich di liéu
2. Trinh bay cac ndi dung cla phan tich thong ké miéu ta

= Bai tap

Tinh hudng 40, 43 sach Nghién ctru marketing- Nhirng bai

tap tinh hudng

» Thuat ngly

» Phan tich thdng ké miéu t&; Phan tich thong ké suy luan;
ma hoa di liéu;
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Tai liéu tham khao cua chwong

= Nguyén Viét Lam (ch( bién), Gido trinh nghién ctru marketing,
NXB Dai hoc Kinh t& Quoc dan, 2008, ch12, 13

» Hoang Trong va Chu Nguyén Mdng Ngoc, Phan tich dir liéu
nghién ctru v&i SPSS, tap 1 va tap 2, Nha xuat ban Hong Durc,
2008

» \\/.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, ch 19, 20

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing Research,
Thomson South-Western, 9t editiion, USA, 2013 ch 19, 20

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Chwong 10:

PHUONG PHAP PHAN TICH THONG
KE SUY LUAN TRONG XU’ LY DU
LIEU
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Muc tiéu hoc tap cua chwong

= Hiéu biét vé cac k¥ thuat phan tich thong ké suy luan théng
thwdng dwoc st dung trong cac dw an nghién ctru marketing

va nghién ctru marketing néi chung

Can nhac ap dung cac phwong phap phan tich théng ké suy

luan thich hgp trong nghién ctru marketing
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Noi dung hoc tap

Phan tich thong k& don bién

Phan tich thdng ké hai bién: Kiém dinh sw khac nhau va moi
lién hé

Phan tich thdng ké& nhiéu bién: Phan tich sw phu thudc va
phu thudc 1an nhau
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Phan tich thong ké don bien

» Cac buwdc thwe hién kiém dinh gia thuyét

= Mot s6 phwong phap kiém dinh gia thuyét
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Phan tich théng ké hai bién: Kiém dinh
sw khac nhau va phan tich moi lién hé

» Kiém dinh sw khac biét

= Danh gia sw lién hé gitra cac bién s6
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Phan tich thong ké da bién: Phan tich
sw phu thuéc va phu thudc lan nhau

» Phan tich sw phu thudc

» Phan tich sy phu thudc lan nhau
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Cau hai, bai tap va thuat ngir chwong 10

®» Cau hoi
1. Trinh bay ndi dung cta phan tich théng ké don bién, Iy vi du minh hoa?
2. Trinh bay cac ndi dung cua phan tich kiém dinh sw khac biét, Iéy vi du minh
hoa?
3. Trinh bay ndi dung cta phan tich mbi lién hé gilra cac bién so, lay vi du
inh hoa?
. Trinh bay néi dung cta phan tich sw phu thudc va phu thudc l1an nhau gitra
céc bién so trong nghién clru marketing, 1ay vi du minh hoa?
Bai tap
= Tinh hudng 44 sach Nghién cru marketing- Nhirng bai tap tinh hudng
» Thuat ngl
» Kiém dinh gia thuyét; Kiém dinh sw khac biét; Phan tich méi lién hé: Gia
thuyét nghién ctru; Phan tich phwong sai;
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Tai liéu tham khao cua chwong

= Nguyén Viét Lam (chd bién), Gido trinh nghién ctru marketing, Dai
hoc Kinh t& Qudc dan, 2008, Chwong 14

» Hoang Trong va Chu Nguyén Mdng Ngoc, Phan tich dir liéu
ghién cru véi SPSS, tap 1 va tap 2, Nha xuat ban Hong Burc,
2008

» \\/.G. Zikmund, Exploring Marketing Research, NXB Pearson
Education, 2009, Ch 21, 22, 23, 24

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing Research,
Thomson South-Western, 9t editiion, USA, 2013, ch 21, 22, 23,
24
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Chwong 11:

TRINH BAY VA BAO CAO
KET QUA NGHIEN CcUU
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Muc tiéu hoc tap cua chwong

» Hiéu biét khai quat vé yéu cau va chrc nang clia ban bao cao
két qua nghién clru va cac dinh hwédng chu yéu khi viét bao

céo két qua nghién ctru

Nam dwoc két cau ciia mét ban bao cao két qua nghién ciru

marketing théng thwdng va thiét ké viéc viét bao cao

= Biét cach van dung cac ky nang thuyét trinh két qua nghién
clru trwdrc cac ddi twong nguwdi nghe nhat dinh.
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Noi dung hoc tap

1. Y&u cau, chirc ndng ciia mdt ban bao cao va dinh hwéng
viét bao cao

Két cau va ndi dung chinh cliia ban bao cao

Thiét ké viéc viét bao cao

=

=

Thuyét trinh két qua nghién ctru
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Yéu cau, chirc ndng ciia moét ban bao
cao va dinh hwéng viéet bao cao

= Yéu cau
= Chirc nang cua ban bao cao

= Dinh hwdng viét bao cao
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Két cau va ndi dung cua ban bao cao

= Két cau cla ban bao céo
= NO&i dung cua ban bao cao

» Mot s6 van dé khac
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Thiét ké viét bao cao

= Can nhac do dai ciia ban bao cao
» Nghé thuat trinh bay loi van

= S dung cac yéu td hinh hoc

» T4 chirc viét bao cao

= Quyét dinh quy thoi gian
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Thuyét trinh két qua nghién ctru

= Tim hiéu trwdc khi viét bao cao
®» | ira chon phuwong tién nghe nhin

i&t bai trinh bay

= Nghé thuat trinh bay



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Cau hai, bai tap va thuat ngir chwong 11

= Cau hoi

1. Trinh bay chirc ndng cta ban bao cao két qua nghién ctu?
Nhirng sai 1am thwéng gép khi viét bao céo két qua nghién ctru?
hé nao la mét ban bao cao cé két cau tét? Cac van dé can
dwoc nhan manh trong ndi dung bao cao két qua nghién ctu?

3. Phan tich ndi dung chd yéu cla thuyét trinh bao céao két qua
nghién clru? Cac tiéu chi danh gia két qua thuyét trinh?
= Baij tap
= Tinh hudng 48 sach Nghién ctru marketing- Nhirng bai tap tinh
hudng
» Thuat nglr


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Tai liéu tham khao cua chwong

= Nguyén Viét LAm (chu bién), Gido trinh nghién cu marketing,
NXB Dai hoc Kinh té Quoc dan, 2008, Ch15

.G. Zikmund, Exploring Marketing Research, NXB The Dryen
Press, xuat ban thir 6, 1997, Ch25

» \\/.G. Zikmund and Barry J. Babin, Exploring Marketing
Research, Thomson South-Western, 9t editiion, USA, 2013, ch
25


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

