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1. Vai tré cta chinh phu, chinh quyén dia
phwong va cac to6 chirc phi chinh phu
(NGOs)

Vai tro ctia chinh pha, chinh quyén dia
phuwong

 Chuwong trinh cua sw bén virng phan I&n la
mOoi quan tdm cua cac co quan cbng quyén
hon |a cua tw nhan.

* Nhirng doanh nghiép nhé thuwdng rat can sy
ho tro va tw van bén ngoai néu ho muodn thay
doi cach hoat déng cho cé hiéu qua va phu
hop v@i chuwong trinh mo.
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. p ké hoach st dung dat, quy
ché lao ddng va mdi trwdng, cung cap cac
dich vu vé ha tang co s&, xa hdi va moi
trrong .

« Chinh phu tich cwec cam két hé tro nganh
du lich théng qua cac dich vu tiép can
thong tin, giao duc va cac bién phap khac,
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O nhirng nwéc dang phat trién, lgi ich to
du lich bén virng gan lién v&i viéc xoa doi
gidm nghéo va dau tw vao viéc bao ton
hon.

nhi*rng nwdc phat trién thi van dé nang
cao hiéu biét va quan ly khach du lich
dwo'c nhan manh hon.
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p mOi trwong giup cho khu vire tw nhan
hoat ddng nham thay ddi thai dé cua
khach du lich theo hwéng tich cwe dé gia
tang lgi ich cda nhirng bén tham gia hoat
dong du lich,
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« Chinh phu nhiéu nwoc trén thé gidi lap
Chién lwoc DLST quéc gia (Natlonal
Ecotourism Strategy) Quoc gia tién phong
trong cdng viéc nay 1a UC (Australia).
Brazil la nwoc di sau, tuy khong hinh
thanh chién luvoc DLST quoc gia nhwng
thé hién bang cach Chi dan cho viéc lap
chinh sach quoc gia trong DLST
(Guidelines for an Ecotourism National
Policy) .


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

« Chién Iwgc DLST qudc gia hodc nhirng ké
hoach twong ty tap trung vao viéc phat trién co
s& ha tang du lich, nAng cao nang Iwc phat trién
du lich tai nhirng khu virc tw nhién véi sy cam
két cao cua cdng dong dan cu dia phuong.

« Cam két 1ap ké hoach phat trién DLST tai Uc va
Brazil |1a rat cao vi chinh phu hai qudc gia nay
nhan thc ré nén kinh té du lich ctia ho phu
thudc nhiéu vao sw bén virng cla cac hé sinh
thai tw nhién.
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Vai tré cua chinh quyén dia phwong,

» Co quan quan ly hanh chinh tai dia
phwcyng dai dién, bao vé quyén loi cla
ngwdi dan vé klnh té, van hoa- -Xa hol va
sinh thai tai moi dia phwo’ng nhat dinh.
Chinh quyén dia phwong la co quan duwa
ra chinh sach, chu truwong tam Vi md nham

muc dich ngay cang phat trién dia phwong
minh.
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» O nhiéu nudc trén thé gidi cling nhuv &

du lich) cung phdi hop, hanh dong dé hoat
dong du Iich tai moi dia phwong dat hiéu
qua cao nhat.
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a phuvong thé hién quan diém
ng ho trong cac cudc trao ddi, thdo luan véi cac
nha kinh doanh du lich, v&i cac td chirc méi
trd'ng phi chinh pha (NGOS) va véi cong dong
dan cuw dia phwong

Nhirng co quan nay phai thé hién bang nhirng
cam két thwe hién (commitments) cda ho la
chién lwoc va ké hoach hanh déng cu thé. Tw
dd, nhirng nha kinh doanh, nhirng ngwoi dan
dla phwong co phuwong hwo’ng ro rang va virng
tin vao kha nang thanh cdng trong viéc trién khai
DLST tai dia phwong minh.
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i
chinh quyén dia phwong va co quan quan ly vé
du lich:

1. ‘
DLST. Nguwoi dieng dau cac co quan co trach

i hop va tich cwc tham gia dé thuc
hién DLST
2.Xay dwng ké hoach str dung dat dai dé phuc vu
cho hoat dong DLST
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3 Thwc hién cong tac nghién cru vung va
khu vuwe that cu thé dwa trén cac anh
hwdng cua DLST t&i méi trwedng, van
hod va kinh té.

4 Ho tror viéc phat trién cac mo hinh DLST
lam kinh t& phu hop trong viéc khai thac
cac yéu to tw nhién va van hod dia
phuwong.
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~ phat trién bén virng, dwoc
kiem soat, diéu chinh hop ly.
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6. Xay dwng ban cb6 van vé DLST bao gom
cac thanh phan tham gia (cdng dong dia
phwong, cac nha kinh doanh du lich, cac
td chirc NGOs, nganh DL),

7.Thiét ké va thwc hién cac chwong trinh
giao duc quoc gia dé HQU’O’I dan nhan thuwc
tot hon vé vai trod phat trién DLST.
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Vai tré cua cdc té chire phi chinh phi
(Non-Governmental Organizations):

t, Bao vé méi truro'ng va da dang sinh
thai
. p lap quy hoach vung, phat trién céng ddng

ban dia théng qua cac chwo’ng trinh huan luyén, dao
tao, giao dyc doi voi nguoi dan va doanh nghiéep.

*  NGOs hoat dong trén pham vi rong ca quoc té 1an
quoc gia v&i muc dich dam bao DLST dwoc thwe hién
dung céch, phu hop voi cac nguyen tac bao ton va
phat trién bén virng.
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hai, Phat trién bén virng doi véi
céng déng déan cw dia phwong

t trong bdo ton va
phat trién bén virng tai nguyén tw nhién va
van hda ban dia, thong qua viéc thu lgi tw
cac hoat ddng kinh té va gido duc nham
vao bao ton tai nguyén dia phuwong .
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» Vi du: cac chwong trinh ngam, xem cac
loai dong vat: Rua, ca voi, chim canh cut
la cac chuwong trinh dwoc thwe hién trong

tham gia clia hwéng dan vién
dia phwong dé dam bao cong tac bao ton
cac loai dong thwc vat quy hiém
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Vai trd cia NGOs trong DLST thé hién théng qua
cac hoat dong

 Tham gia cac dy an va chwong trinh v&i cac to
churc, ca nhan coé trach nhiém voi hoat dong

DLST;

 Phan phdi cac an ban, tai liéu huwdng dan, sbé tay

pao vé mai truvdng

« Phé bién va toé chirc cac cudc trao dbi vé cac

noat dong, kinh nghiém bao vé mai trwong

thanh cong khi tién hanh hoat dong DLST;
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« T chirc cac cudc hdi thao;

« Thiét ké hé thdng cac tiéu chuan va yéu
cau doi voi cac cdng ty I hanh vé DLST

» Xay duwng két ndi gitra cac tbé chirc, ca
nhan lién quan (stakeholders) nhw Chinh
phu, doanh nghiép, ngu¢i dan.
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Hiép hoi du lich sinh thai-The ecotourism
society) 1a mét té chirc quoc té, phi loi
nhuan. Cong viéc cua hiép hbi la:

» Tim ra cac nguon tai nguyén, xay dung
chuyé&n mon nham dwa du lich thanh mot
cdng cu quan trong trong bao tdn va phat
trién bén virng.
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 Tro gilp cac cdng ty du lich, nhan vién bao ton,
cac nha quan ly rirng quodc gia, quan chirc chinh
pha, nhirng ngudi chl co s& lwu trd, hwong dan
vién va nhirng thanh phan khac co lién quan toi
hoat dong DLST.

. n cac ky thuat tot nhat trong viéc thuc
hién cac nguyén tac DLST bang cach hop tac
vOo'l mang lwdi chuyén gia nghién cuwru trong linh
vwe DLST.
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liép hoi dat ra bon muc tiéu dai han sau:
Xay dwng chwong trinh dao tao va giao
duc DLST

Cung cap dich vu théng tin

Thiét 1ap cac tiéu chuan va tiéu chi danh
gia trong Iinh vwc DLST

Xay dwng mang lwéi quoc té gém cac co
guan nghién ctru va cac chuyén gia trong
linh vweec DLST
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2. Vai tro cua cac doanh nghiép Iir hanh va cac
nha cung cap dich vu doi vé&i du lich sinh théi

Vai tro cua cac doanh nghiép Itr hanh:
- Tuan thd cac nguyén tac, hwéng dan
chung cua DLST va DL bén virng.

» Chuan bi ngudn Iyc va diéu kién hoat
déng DLST.

« TO chirc viéc dao tao cac hudng dé“in vién
DLST tai cac DN |&r hanh: Cung cap cac
kién thirc vé tw nhién;Cac ky nang thuyét
trinh, giang giai
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Giam va thu lwgm nhirng chat thal va nhirng thw
c6 thé tai tao (tai str dung). Doi v&i cac san
pham sinh thai, phai duoc lam bang cac nguyeén
lieu dé tai tao va dé phan huy vé mat sinh hoc.

Giam thiéu cac mui 6i thoi, tiéng 6n va 6 nhiém.

Phat trién va st dung cac thiét bi, phwong tién
than thién voi moi trweong va .

Tang cwong quan hé tot dep voi cac dan cu dia
phuwong.
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. Cung cap cac dich vu phu hop phal theo
doi va cam két dap rng dworc cac tieu

chuan cla céac dich vu dwoc cung cap cho
khach du lich

* Quan hée, lam viéc voi nhirng nha cung
cap tot va phu hop nhat: chi Ira chon va
hop tac voi nhwng nha cung cap coO trach
nhiém voi moi tredng, con ngwol (hé sinh
thai ndi chung).
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Trwdc chuyén di :

» Cung cap thong tin day da cho khéch DL va
nhan vién dé ho ton trong maoi trgﬂc‘)’ng th,c“)ng qua
cac hoat dong giao duc trwdc moi chuyén di :

« Cung cap chi dan cho khach du lich (guidelines
for ecotourist)

» Théng tin vé cac san phan dwoc cung cap mét
cach chi tiét

 Thong tin vé nhirng noi dén tham quan
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Trong chuyén di:

. n

« D&t gidi han vé sb lwong KDL/ huéng dan vién
(thbng thuong la 12khach, t6i da la 15 khach);

» Chuan bi day du cac sd/ thdng tin lién lac voi co
quan hanh chinh dia phwong, co quan bao vé

Khu Ve tw nhién dé phong nhirng tredng hop
khan cap ;
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m st dung cac lao d‘éng dja
phuwong phuc vu cac hoat dong cua khach
DL,; dung céc thiét bi, tién ngh/ dia
phwcyng phu hop;Xay dwng quy bao ton
moi trwo’ng dia phwong; 10/ da hoa viéc
mua s&n pham, dich vu ttr nhwng noi dén

tham; Ton trong cac nha so hiru tw nhan
va céac khu bao ton
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|
cac chu so hiru tw nhan va cac khu vuc
bao ton trwdc khi tién hanh cac hoat dong
nhw di da ngoai dwong dai, quan sat, theo
ddi, ngam canh hodc an udng tai khu vue
dén tham.
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« O khu dv trtr Umphang Thai lan: Cac hang I
hanh dia phwong khdng ché sé khach dén tham
kKhu vre dwoi mire 300 lwot khach trong ngay.

« Con & Maldives: Cac hang Ir hanh cua Buc da
cam két yéu cau khach DL cla ho mang theo
cac tui nilon den dwng rac thai ca nhan. Khi tro
vé, ho sé& phai mang theo nhirng tui dé6 dén mét
dia diém Iwu va x& ly rac.
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B W

I
Hwé&ng dan vién sinh thai cé nam dwoc ky thuat First
Aid (so ctru ban dau) ? .
Trong trwdng hop khan cap hoac tai nan xay ra, dwoc

dem di nhw thé nao t&i bénh vién hoac cac trung tamy
té gan nhat ?;

C6 bao nhiéu khach trén mot hwdng dan vién ?
C4c tai liéu, hinh thrc chi dan cho khach trwérc chuyén
di gom nhirng gi ?
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u) Tat ca nhirng
diém nay thé hién m&c dd quan tdm cua
hang I hanh ddi v&i khach du lich trwéde
va trong chuyén di.
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Vai tro ctia cdc nha cung cap dich vu du
lich

Nha cung cap dich vu du lich bao gébm: Nha
cung cap dich vu lwu trd va an uong; Nha
cung cap dich vu vui choi gidi tri; Nha
cung cap dich vu du lich khac


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

« Céac nha cung cap dich vu cho phat trién
du lich sinh thai dong vai tro vé cung quan
trong trong viéc tao them lgi ich du lich
cho du khéach tai cac diém du lich. Chang
han kién tric cla co sé& lwu tra phu hop
v&i canh quan thién nhién, mon an mang
hwong vi cla vung dat do, tao cho khach

ng
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phwong
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Vai tro ciia hwéng dan vién doi véi du lich sinh
thai

moi trwong.
giup khach du lich tom tat nhirng diéu can ghi nho:
hoat dong nao dwogc chap nhan va hoat dong

nao khéng dwoc chap nhan tai nhirng noi dén
tham quan.
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Vi HDV la nguoi trwe tiép tiép xuc voi khach du
lich nén nhirng cong viéc’giéng giai cua HDV
rat quan trong va phai thé hién duorc:

« Chat lwong giang giai tot;

«  Théng tin noi dén tham chi tiét;

« Tinht
hang
« Tinht

han ton trong cao doi véi méi trwdng cla
(r hanh;

han tdn trong cao doi v&i van hoa, con

nguoi dia phwong cua hang |Ir hanh;
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n tan dung nhirng phwong tién san

ng
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Cac trung tam giao duc: xay dwng cac
hoat ddng gido duc va cac tai liéu ho tro.
Trwng bay va trién 1am.

Cac an ban: 1a phwong phap c6 hiéu qua
vé chi phi, co thé dén dwoc v&i nhiéu
ngwdi. N6 dwédi dang cac to roi, ban do,
sach, hoa bao, poster, bwu anh, lich, tem
dan...
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Céac nguyén tac dé dién giai thanh cong :

* Nguoi hoc dwoc chu dong tham gia vao
gua trinh hoc tap;

. i sir dung cang nhiéu giac quan
cang tot. Thong tin lwu gitr dwoc 10% sau
khi nghe; 30% sau khi doc; va 50% sau
khi nhin va 90% sau khi lam;
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ch tw kham kha la cach kich thich
cam giac thich thu va hao hing ;
T chirc cac hoat ddng hoc tap kiém tra
Nhan thirc dwoc sw hiru ich clia cac kién
thire dat dwoc lam cho qua trinh hoc hieu
qua hon
Nguwoi ta co thé hoc tir nhirng kinh nghiém
dau tién
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3. Vai tro ciia khach du lich doi
voi du lich sinh thai

* Khach du lich sinh thai la ngwoi tiéu dung
du lich v&i muc dich chinh la tham quan
nghién ctru tai nguyén du lich, co y thuc
va trach nhiém vé bdo ton va phat trién
thién nhién, cé trach nhiém doi voi cong
dong dan cw ban dia.
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 Khau hiéu dat ra doi véi khach DLST trong
hanh vi tiéu dung minh 1a “khéng giét gi
ngoai thi gian, khéng lay gi ngoai nhirng
blrc &nh, khdng dé lai gi ngoai nhirng dau

A 7

chan’.
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Khach du lich thé hién vai trd cGia minh doi voi
DLST qua nhirng dac trung sau

 Thw nhat yéu thién nhién, tinh cam tham my
phat trién, thich tim hiéu he sinh thai da dang va
Kham pha nhwng diéu bi an cla tw nhién va van
nod ban dia noi dén, thich quan sat dong vat

noang da tai cac vuon qudc gia, cac khu bao
ton thién nhién.

* Th hai, thich lwu tru trong diéu kién tw nhién,
thich di Chuyen bang cac phwong tién khong
gay 6 nhiém moéi trwong
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 Thw ba, dac biét wa thich cac mon an dwoc coil
la dac san co6 gia tri van hoa am thwc cao & noii
dén du lich.

 Thu tw, thich tham gia vao cac sinh hoat doi
thwdng, van hoa dan gian cua cuw dan ban dia.
San pham DLST c6 tinh hap dan cao, quyén ri
dwoc khach DLST b&i tinh hap dan cta ba
thanh phan cdt 16i tao ra thwong hiéu cla diém
Du lich sinh thai: md hinh san pham du lich 3F.
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Theo tac gia Lindberg (1991), ¢6 bon loai khach

DLST:

t thng ngum thwe sw (hard- core)

cong hlen vitw n
cac nha vi sy ng
trwrdng, loai bd ¢

nién: cac nha nghlen ctru KH,
niep glao duc, bao vé moi

hat thai, 6 nhiém mdi trwdng

hoac cac muc dich two’ng tw:
hai, Nhirng nguoi ngu@ng mo tw nhién, cac
hé sinh thal ho tham gia cac Chuyen di, dac biét

tol nhung khu vwre duwoc bdo vé dé tim hleu hoc
hoi vé lich str van hoa, tw nhién, dia phwo’ng,
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ba, Nhirng khach du lich tw nhién, ho dén
tham cac khu sinh thai nhw Amazon, loai duwoi
woi Rwanda hodc nhirng diém dén twong tu
khac, nhuwng khdéng phai Ia nhirng Chuyén di
thwong xuyén,;

tw, Nhirng khach du lich thong thwong, co
chat cam tinh v&i thién nhién, ho dén v&i thién
nhién, hé sinh thai mot cach tinh c&, ngau hirng
nhw 1& mét phan mé rdng trong cac tour du lich
cua ho.
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Theo cac tac gia Butler & Hvenegaard
(1998), Eagles (1992) va Wilson (1997)
khach DLST cé mét sd6 nhirng dac diém
chung sau:

. m dwoc gido duc rat tot;

. c vao nhom thu nhap cao so v&i muc
chung;
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m, dong théi hoc cac hién
twong tw nhién, trai qua cac khu vuee tw
nhién con hoang da va khong bi tac dong
b&i ban tay con ngudi dé lam mét cai g
d6 co ich cho céng tac bao ton hé sinh
thai;

n than.
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ch DLST

n ho tro tai
chinh cho ngwoi dan dia phwong, giup do,
tao diéu kién trong cac hoat dong DL.
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. ch DLST phai ton trong cac gia tri van hoa
ban dia, sac toc cua ngwdi dan ban dia. Tranh

nhwng hanh vi, thai d6 gay ra nhirng tiéu cuc
doi voi nguwol dan tai khu vuec.

« Diéu quan trong la cac khach DLST phai nhan

13
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4. Vai trd cia cdéng dong dan cw dia
phwong doi vé&i Du lich sinh thai

Th& nhat, nguwdi dan ban dia cé dwoc nhivng kinh
nghiém truyén thong rat quy bau vé tw nhién vé
noi ma ho da sinh ra, 1&n 1&n va dang song.
Nhirng kinh nghiém va kién thirc mang tinh
truyén thdng nay dwoc duc két tir bao ddi, tham
chi phai trai qua nhirng hy sinh, tranh dau dé ton
tai trong thién nhién moi co duoec.
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¢, hwédng dan vién lam viéc trong cac
cong ty I&r hanh, nhirng ngwol lam cong
tadc bao vé rirng qudc gia va ngay ca
nhirng to chirc, ca nhan trién khai cac du
an kinh té néi chung va du lich néi riéng tai
mot dia ban nhat dinh.
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* Th ba, khi ngw®i dan ban dia dwoc
hwéng loi ich trwc tiép tir cac di san do
thién nhién ban cho va té tién dé lai thi ho
khéng coi d6 né nhw di san va coi dé la tai
san. Diéu nay co nghia la trong nhan thivc,
tw duy, hanh déng va thai dé cua ho ludn
dwoc khuyén khich dé dong gép nhirng
kién thire truyén thong dé vao kho tang
kién thirc clia nhan loai.
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| dia phwong
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C6 nhiéu ly do dé ngwdi dan dia phuwong
can nhac va lwa chon DLST bdi vi:

« M6t trong nhirng nguyén tac chinh cua

DLST Ia kha nang dé toi da hod loi ich cua

DL, khéng chi vé khia canh thu nhap cho

ho ma vi DLST con bao toén hé sinh thai,

bau sinh quyén va co s& ha tang xa hoi.
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« Mudn 1a mét phan trong da DL ngay cang
tang trwdng. Nhan thire dwoc gia tri cao
cla nhirng diém hap dan tw nhién cla dia
phwong;

* Hiéu va cdm nhan dwoc nhirng y kién bao
ton va sw can thiét phai bén virng;

. n nganh DL dia
phwong theo dung cach.
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« P& nang cao nhan thirc vé DLST d0i vOi
ngwdi dan ban dia va tranh thu nhirng
kinh nghiém truyén thong rat quy bau vé
tw nhién va nhirng noi ma ho dang song,
chung ta can to6 chirc cac khoa dao tao,
gido duc trwde khi cdng déng dia phwong
nhan dwoc cac loi ich co y nghia tw DLST.
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* Dac biét |a vé ngon ngl (nhwng cau giao
tlep rat co’ ban bang tiéng nwéc ngoal)
moi trwd'ng, vé sinh (cac ky nang rira tay,
bat dia,...) cac ky nang lich st tw nhién.

*  m cho ngwoi dan dia phwong khong chi
sO hiru nhwng kién thirc thye té, do to tién
dé lai cGia nhirng khu tw nhién ma con

cam thay dwoc khuyén khich vi sw phat
trién cla DLST
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c, thra nhan nhirng ky nang
von c6 clia ngudi dan ban dia, phu hop
v&i nhirng mong doi, nguyén vong cua ho,
phu hop v&i két qué cla cac dy an du lich
dwoc dwa ra tai dia phwong
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* Nguodi dan dia phwong phai duwoc tham
gia vao cac muirc do phat trién ctia DLST,
tlr 1&8n ké hoach t&i quan ly, tw van bdi vi
ho 1a mét phan trong hé sinh thai voi tw
cach la nhirng ngu®i dan ban dia. Qua
trinh 1&n ké& hoach phai tinh t&i vai tro
tham gia cua ngudi dan dia phuong trén
cac khia canh: ho cé tham gia, hiéu nhw
thé nao?
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Theo tac gia Drake (1991): nhirng lgi thé
cho nguwoi dan dia phwong tham gia vao
cac dw an DLST gom:

— Tang tinh hiéu qua bang cach tw van, trao dbi

va kéo ho vao cac hoat dong to ChU’C va thuc
hién dw an;

— Tang vai trd tham gia clia ho dé ddm bao muc
dich cua cac dw an luén dwoc dap irng va loi
ich dwoc cam nhan bdi cac nhdm huwédng loi
da chu dinh;
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Tang quyén lwc cla nguwdi dan dia
phwong bang cach trao quyén kiém
soat clla ngwdi dan dia phwong doi
v&i cac tai nguyén cua ho va cho
ho tw quyét dinh trén viéc sir dung
cac nguon tai nguyén von anh
hwéng t&i cude sdng cla ho:
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Chia sé chi phi v&i nhirng nguoi
hwdng thu dia phwong, vi du: chi
phi lao dOong dia phwong, chi phi tal
chinh; viéc hoat dong va duy tri dw
an; cac chi phi kiém soat va danh
gia.
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« Nhirng bat lgi khi c6 sy tham gia cla
ngwol dan dia phwong trong cac dw an

DLS

, dwoc tac gia Brian Garrod (2003)

va Drake (1991) da nhac toi:

— Quan ly s tham gia cua nguw®i dan dia
phwong thdng thuwdng lam tang so lwong
nhan vién can thiét dé diéu hanh dw an va vi
thé Iam tang chi phi;
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—Xuat hién strc ép tir phia cdng dong
dia phwong, khién pham vi dy an
vuwot qua nhivng dv dinh ban dau,
két qua la tang chi phi;

—Nhirng lgi ich khéng phai luc nao
cuing toi dwoc voi nhirng nguoi thu
hwdng dw dinh;
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—Viéc thdng bao trwdc vé nhirvng dw
dinh cua dw an cho dan dia phwong
c6 thé mang lai sw tlrc gian, chan
nan cla ho néu nhw dy an khdng
may bi that bai hoac bj tri hoan
hodc chi thuc hién dwoc mot phan
vi nhiéu ly do khach quan khac
nhau;
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—Kéu goi s tham gia cla cdng dong
dia phwong co thé kéo dai thi gian
va nhiéu khi cang tao ra nhiéu mau
thuan dan t&i tinh trang “lam thay
nhiéu ma”:
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—Cac nhom nguwoi dia phwong co
dwoc co hdi dé tir chdi khdng cho
ngwdi ngoai tiép can véi viéc lam
va cac co hdi giai tri;
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—Sw tham gia clia cdng dong dia
phwong vao qua trinh 1én ké hoach
cho phép nhirng nhdm nhat dinh
tham gia va phan biét v&i cac nhom
khac.
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