CHUONG 8: KET HOP GIA CA
VO'I CAC YEU TO KHAC CUA
MARKETING

Phoi hop gia véi quyét dinh san pham
Phoéi hop gia voi quyé,t dinh v‘é phan ph(‘)i
Phéi hop gia véi quyét dinh vé xdc tién khuyéch trwong 3

ccccccccccccccccc


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

GIA VA SAN PHAM

* Muc tiéu: Gia ca phan anh su tuong tac gitra
cac san pham trong danh muc san pham
nham t6i da héa lgi nhuan.

— Gia san pham thay thé

— Gia san pham bo sung
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DINH GIA SAN PHAM THAY THE

e Xac dinh san pham thay thé trong danh muc san pham:
A va B 1a hai san pham thay thé cho nhau

—> Gia A tang thi doanh s6 va loi nhuén cua B tang lén va nguoc lai.

e Xacdinh sy anh huong cua su tac dong gia thong qua phan tich tai

chinh:
Phan déng gop
diéu chinh cla
SP A

—— Phan d‘o’ng gop
1 chuwa diéu chinh

—

F

SO lwong béan
thay dGi cla SP $3
thay thé

Phan déng gop
cla SP thay thé

>

- Néu s6 luong ban san pham A giam qua s6 luong ban dé dam bao phan
dong gop di€u chinh thi tong loi nhuan (dong gép) giam xuong

« Pinh gia va thay doi gia gitta cac san pham thay thé dam bao ting tong
lgi nhuan va phu hop véi kha nang cung irng hai loai hang héa.
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DINH GIA SAN PHAM BO SUNG

« Xac dinh tap hop san pham bo sung
— San pham sir dung cling nhau trong viéc tao ra sy théa méan
— San pham mua sam dong thoi dé tiét kiém thoi gian va chi phi mua sam
A va B 1a hai san pham bo sung :
 Tac dcf)pg: Gia A tanglén, s6 luong ban san pham A giam , s6 luong ban
san pham B giam
e Xac dinh tac dong cua gia dén lgi nhuén ca hai loai san phém thong qua
phan tich tai chinh:

Phan déng gop — Phan dong gop I:D:I SO lwo'ng SP bd 8 Bhén d‘ér)g gop

ST ;P;lrpm\h U3 = (hwa didu chinh sung giam di clia SP b0 sung

- Néu sb san pham ban duoc ctia san pham A giam qua mtc khéng bu dap
duoc phan dong gop diéu chinh thi tong loi nhuan giam
 Piéu chinh gia ban dé téng lgi nhuan 16n nhat
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DINH GIA SAN PHAM BO SUNG MUA
SAM DONG THOIl

Xac dinh mét s6 san phém trong danh muc dé dinh
gia 10

— La san pham nguoi tiéu dung thuong xuyén c6 thé nhé
duoc gia .
* Pinh gia thap chiu 16 cho nhitng mit hang nay nham
muc tiéu quang cao thu hut khach dén ctra hang.
» Phan 10 cta cac san pham nay sé dugc bu d; boi
nhitng san pham mua cung .

* DPac biet duoc cac sieu thi ap dung.

ccccccccccccccccc


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

GIA VA SAN PHAM MOI

* Gia ho tro cho viéc phat trién, thAm nhap san
phém moi, tao hinh anh san phém moi doc
dao trong tam tri nguoi tieu dung

— Gia dinh thap nham tham nhap thi truong
— Gia dinh cao nham hd trg hinh anh san pham doc
dao, chat luong cao

* (Gia ca duoc su dung dé nhan biét cha luong
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PINH GIA VOl QUANG CAO

* Tac dong cuia quang cao tdi gia ca
— Murc do nhay cam cua khach hang véi gia (tang hodc giam)
— Thay doi su chid ¥ cia khach hang dé6i voi yéu to gia ca
— Thay doi nhan thirc caa khach hang vé gia ca va gia tri san pham
* Phoi hop giira gia ca va quang cdo cho cac san pham khac nhau
— Chién lugc gia hét vang va quang cao
Gia ban cao khi quang céo tdi thiéu héa do co din cau
— Chién lugc gia xdm nhap va quang cao é
+ Gié‘ ban xam nhap thi truong nhanh khi quang cao cu cap théng
tin vé ban ra nhirng san pham tuong duong co gia thap hon.
+ Pé quang cao san pham mai c6 thé hd tro boi gia thap.
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DINH GIA VA BAN HANG CA NHAN

Luc luong ban hang ca nhan tac dong dén muc do nhay cam vdi
gia ca cua khach hang
Khach hang s¢ it nhay cam khi:

— Lérqn cho khach hang hiéu ro dic tinh san pham va céc}} sir dung san
pha}m (Giup khéch hang tiét kiém chi tiéu trong mua sam, lam san
pham hoat dong tot hon, gitp giam bét du triv vat tu)

Gia va chi phi ban hang

— Chi phi ban hang ca nhan thap- gia dinh thap nham th!ﬁu’lt khach
hang tiét ki¢m chi tiéu.

— Chi phi ban hang cao- dinh gia cao cho nhirng san pham c6 dic tinh
phtrc tap, yéu cau cao trong mua sam va st dung.
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GIA CA VA CONG CU XUC TIEN BAN

* (iacalamodt cong cu b6 tro cho hoat dong xuc tién ban
e Muc tiéu:
- Tang kha niang nhan biét san pham méi
- B4ao vé nhin hiéu trudc su tan cong cua doi tha
- Kich thich, nha ban 1é du trir san phém va Chéng lai su ra
nhap cua doi thu canh tranh
» Mot so hinh thuc st dung: 3
- Pinh gia khuyén khich dung thu
- Xdc tién qua gid mang tinh phong thu
- Xdc tién qua gia trong kénh phan phoi
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DINH GIA KHUYEN KHICH DUNG
THW

* Muc tiéu: Khuyén khich khach hang méi dung thir san
phém dé biét duoc dic tinh cua san phém moi.
e Hinh thirc
— Cung céirp san pham c& nho v4i muic gia sao cho muc chi tiéu 1a
nho nhat
— Giam chi tiéu bang hinh thtc thué
— Ung xu gia:
« Giam gia khuyén khich dung thur 3
« Phiéu thuong
* Giam gia
* Dung thi khéng mat tién
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YEU CAU VOl HINH THUC GIA
KHUYEN KHICH DUNG THU’

- Xdc tién mang lai loi ich cho nguoi tiéu dung
sau cung

- Tac dong téi nhan th1,’1:(: cua nguoi tieu dung
khi nhan duoc gia thap - giam gia dac biét.

- Pinh hudng giam gia téi nguoi mua dau tién
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HINH THUC SU DUNG

Giam gia khuyén khich dung thir
Phiéu thuong
Giam gia

Dung thu khong mat tién
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HA GIA KHUYEN KHICH DUNG THU

e Laviéc cat giam gia tam thoi
» Ap dung:
— Cho khach hang mua lan dau
— Pho bién cho san pham méi
— Giam gia cho ngudi tiéu dung cudi cung
— Giam gia ban budn nhung phai chic chan %nh cho
ngudi mua cudi cung.
— Ngudi mua nhan thire dugce day chi la su giam gia
dac biét
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PHIEU THUONG

e Giam gid cho nguoi tiéu dung cho nguoi mua lan dau
théng qua phiéu thudng
 Uu diém:
— Xdc tién dén nguoi mua cudi cling
— Gi6i han s6 lan mua giam gid & mot khach hang
— C6 thé truyén tin vé hoat dong giam gia ngay ca khéng c6 hang
hoa ¢ ctra hang
— C6 cach thuc dé ting xac suat nguoi sir dung lan d?&
e Nhuoc diém: Ti 1é thuong thap v4i mot s6 khach hang
— Chi phi cho phiéu thudng cao
— Tilé phiéu thuéng gian 1an cao lam chi phi tang cao
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GIAM GIA

» Giam gia truc tiép cho nguoi tiéu ding
¢ Loi thé:
— Pat muc tiéu cta xuc tién ban qua gia
— Tranh viéc gia mao phiéu thuéng va gian lan vé tri gia

thuong

— Gi6i han phan thuong cho mot gia dinh, kiém soat lgi ich
gianh cho nguoi mua lap lai 3

— Chi phi quan ly thap

— Phat trién khach hang tiém ning cho hoat dong xtc tién
ban.
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QUA TANG MIEN PHI

Phat qua ting mién phi riéng hoic kém khi
mua hang hoa khac

Uu diém:

- Gi6i thiéu san pham nhanh chéng va bao
phu nhiéu d6i tuong khach hang hon
Nhuoc diém: Chi phi rat cao ‘5

Ap dung cho san pham mua lip lai thuong
xuyén, san pham cé ti 1¢ loi nhuén cao.
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CAC BIEN PHAP XUC TIEN QUA GIA

MANG TiNH PHONG THU

St dung bién phap giam gia tu vé cho nhirng hang hoa da co6 khi

cO su tan cong cua doi thu mai

Khong thé st dung nhiing hinh thitc xtic tién trén cho san pham

da co vi

Chi c6 it ngudi mua san phém hién c6 phan trng thuc su véi hoat
dong xuc tieén ban.
Doanh nghiép khéng biét ai 1a nhitng khach hang khong trung thanh

Chi phi xtc tién cao
Xc tién thuong xuyén 1am suy yéu hinh anh ctia doanh g@ghiép

Khé tai lap mirc gia thong thudng ma van giit duoc khach hang trung
thanh
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XUC TIEN QUA GIA TRONG PHAN
PHOI

« Laviéc giam tam thoi mac gia ban budn danh cho nguoi ban 1¢é dé dat
muc tiéu cu thé trong ngén han.

« Apdung:

— San pham méi v6i muc dich dugc quang cao trung bay & vi tri dep

— San pham mua vu muc tiéu kich thich nguoi ban 1é duy trit san pham.

— Muc tiéu phong vé chéng lai su gioi thi€u san phém ctia doi thu canh tranh
« Nhugc diém:

— Nhaban 1é sé yéu cau san pham trong hién tai nhiéu hon va gidm mua vao

thoi gian sau vdi muc gia thong thuong
— Pat muc tiéu ngén han
— Giam quyén luc cia nguoi ban 1é trong dinh gia .
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GIA CA VA PHAN PHOI

Lua chon kénh phan phoi thich hop
Duy tri muc gia ban lai toi thiéu

Han ché cac murc gia ban lai toi da
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LA CHON KENH PHAN PHOI PHU
HOP

* Xem xét luya chon kénh anh huong dén murc
gia:

— Néu viéc thu hut khach hang bang muc gia thap
thi muc tiéu la can dat muc chi phi phan phoi
thap c6 thé tan dung kénh phan phoi cii, kénh
phan phai it dich vu

— Néu thu hit nguoi mua bang mic gia C; thi chi
phi phan phoi c6 thé md rong hé thong phan
phdi , kénh phan phéi doc lap
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DUY TRI MU'C GIA BAN LAI TOI
THIEU

» Viéc duy tri gia ban lai t6i thiéu nham
— Bao vé hinh anh cua san pham
— Tranh chién tranh gia ca
— Pam bao loi nhuan du dé thyuc hién dich vu trudc va sau ban.

— Gitp nha san xuat diéu khién viéc phan ph01 san pham cta ho
tranh mau thuan giita nhiing ngu’0’1 cung cap dich vu cao va
nhirng nguoi ban le¢ khéng cung cap dich vu.

> Tuy vay viéc duy tri gia ban lai t6i thiéu vi phagd luat
phap
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GIAl PHAP CUA NHA SAN XUAT

Ap dung gia ban budn cao dé nha ban I¢ gia
thap dat ti 1€ loi nhuan thap khong thé ha gia

bam bao cac nha ban Ié nhan ti I€ lgi nhuén
du 16n dé thuc hién dich vu lam tang gia tri

Tro gitip xuc tién cho nha ban 1é cung cap
dich vu ;h
C6 thé loai nha ban 1é gia thép dua trén su

khtru nai cua cac thanh vién gia cao
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HAN CHE GIA BAN LAI TOI bA

* Pinh gia qua cao trong khau ban I¢ la xu huéng
dé thu loi nhuan

» Cach thuc dé han ché viéc ting gia
— Thao luan diéu khoan gia ban t6i da trong hop dong
— Khuyén khich canh tranh gitta nhitng nguoi ban 1¢

— Ghi gia ban I¢ trén bao bi 3

— Quang cio vé mirc gia da xac dinh.

— Ap dung doanh s6 ban toi thiéu.
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