7) O Viét Nam hién nay c6 4 loai hinh DNBH theo tinh chat sé hiru:

- cOng ty co phan bao hiém; 14 loai DN do cac c6 dong tham gia dong
gop von théng qua hinh thirc phat hanh c6 phiéu, trai phiéu va co trach
nhiém hiru han. Pay la DN co6 nhiéu chu s& hitu, cung chia lgi nhuan,
cung chiju 15 twong tng vai s6 von dong gop.

- t6 chirc BH tuong hd: 1 to chirc ¢6 tu cach phap nhan duoc thanh lap
dé KDBH nhim tuong trg, giup d& 1an nhau gitta cac thanh vién. Thanh
vién vira 1a chi s hiru vira 13 bén mua BH. Vé mat phap ly, ho vura la
hoi vién vura 1a nguol duoc BH. T6 chic BH tuong hd chi chiu trach
nhiém vé cac khoan no va cac nghia vu tai san khac cta to chirc trong
pham vi tai san cta to chirc.

- DNBH lién doanh: duoc thanh lap trén co s& gop von cua cac DN
(trong va ngoai nudc). Chang han. ciia bén Viét Nam va bén nude ngoai,
vi tri cadc bén trong DN phu thudc vao muc von gbp, cac thanh vién
trong DN huodng loi nhuén ciing nhu chiu thua 16 twong tmg mic von
gop.

- DNBH 100% vé6n dau tu nuéc ngoai: do nudc ngoai dau tu vén, hoat
dong tai nudc sé tai, theo phap ludt cia nude so tai, déng tho1 chiu su
chi dao cua cong ty me & chinh qudc. O VN thi loai hinh DN nay chu
yéu hoat dong trong linh vuc BHNT, chiu su chi phéi cua luat KDBH,
luat dau tu, luat DN va cac luat khac c6 lién quan. Vi du cty BH
Prudential (Anh), cty BH AIA (My), cty BHNT Manulife...

8) Nhiém vu, quyén loi, trach nhiém dai ly BH:
Nhiém vu:

a) Ban céac sp BH:
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Hau hét PLBH déu phai thuyét phuc céc cd nhan, to chic c6 nhu cau
tham gia BH mua cac sp va DV do DNBH cung cép. Viéc ban BH thanh
cong hay that bai phu thudc vao kha ning thuyét phuc ngudi khac, vao
su nhanh nhay, nang dong cua PL. Cac pp thuong dc ap dung la quang
cdo va nho khach hang hién tai cua PL gidi thiéu.Dai 1y trao ddi voi
khach hang cac thong tin ddy du, chinh xac vé DNBH va cac sp BH cua
DN, giai thich vé quyén loi va nghia vu cta khach hang, tu van cho
khach hang ky hop dong BH.

b) Ky két hop dong:

Trc hét can xac dinh cac nhu cau cua khach hang qua viéc phan tich rai
ro dé xac dinh cac nhu cau BH cua khach hang va c6 vai tro quan trong
trong viéc ban BH. Tur d6 sé& giup dai ly biét duoc nhu cau caa khach
hang vé tiing loai sp. Pay 1a co sé khoa hoc gitip PL thuyét phuc dc KH
mua BH d& dang hon, danh gia rii ro ban dau chinh xac hon dé dinh phi
BH, phuc vu cho viéc ban BH va ky két hop dong BH.

Sau khi KH da dong y mua sp BH, PLBH phai cung cip cho ho hop
déng BH. Pay 1a bang chang thé hién KH di mua sp cia DNBH. Néu
sau nay co rai ro xay ra thuoc pham vi BH va hop dong con hiéu luc thi
DNBH phai c6 trach nhiém chi tra, boi thuong cho KH.

¢) Thu phi BH, cap bién lai hoic c4c gidy to khac theo su uy quyén va
huéng dan caa DNBH:

Néu DNBH cap hop dong truc tiép cho nguoi tham gia BH ma khéng
can thong qua dai ly BH thi DNBH giri hoa don thu phi dén nguoi tham
gia BH, sau d6 thu phi va gui hoa hong cho dai ly.

Cac DL dc phép cap HDBH c6 thé lap hoa don va thu phi BH cua KH.
Sau khi khau trir cac khoan hoa hong phi cia minh, dai ly giri sé6 phi BH
con lai cho DNBH. Theo hinh thttc nay thi c6 3 pg thuc:
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- Phg thire trén co so ting DV: phi BH s& dc gari dén cho DNBH khi dai
Iy thu dc phi tir KH hoac khi khoan phi d6 dén han thanh toan.

- Phuong thirc théng bédo: DNBH giri cho dai Iy mét ban thdng bao, thé
hién céc khoan phi BH dén han thanh toan. P1 phai thanh toan céc khoan
phi da dén han hoac chiing minh rang ban théng bao cia DNBH c6 sai
sOt.

- Phuong thic dua trén co so tai khoan vang lai: DL bao cao dinh ky cac
khoan phi dén han thanh toan cho DNBH. Sau khi khau trir cac hoa hong
phi, DL s€ guri phi cho DNBH. Cac DNBH thuong quy dinh thoi han ma
DL phai ndp bao cao dinh ky (goi la ban b&o cao tai khoan véang lai)
trong hop dong dai Iy (thuong han 1a 1 thang)

d) Cham sé6c¢ khach hang:

Pl thudng xuyén giit moi quan hé vs KH, tu van kip thoi cho KH muédn
thay doi hoic b6 sung vao HDBH nham dam bao quyén loi va thoa man
nhu cau caa ho. Bong thai, phan hoi y kién tir phia KH cho DNBH.

e) Thuyét phuc khach hang tai tuc hop dong BH:

DL phai thudng xuyén giir quan hé vs khach hang dé thuyét phuc KH tai
tuc hop déng BH, dong thoi cung cap théng tin vé cac sp mai cua
DNBH. Hon nita BL c¢6 thé tim kiém thém KH tiém ning thong qua moi
quan hé nay.
f) Céc nhiém vu khac:

PL c¢6 nhiém vu hoan thanh cac chi tiéu vé dinh muc lao dong ma
DNBH dit ra nhu s6 Ig HDBH phéat hanh, doanh thu phi BH, ty & huy
bo hop dong... dong thoi, BL phai chap hanh céc noéi quy va quy dinh
ciia DNBH nhu ché do sinh hoat, quy trinh nghiép vu, quy dinh vé quan
ly va phat hanh hop déng, thu ndp phi BH....
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Ngoai ra DL phai c6 tinh than xay dung, doan két trong noi bo DNBH
Trach nhiém

Phai thuc hién day du va dung din cac diéu khoan di ky két trong hop
ddng dai ly vs DNBH, phai trung thuc trong quéa trinh thuc hién nhiém
vu ma DNBH giao cho.

Khéng duoc dong thai 1am dai Iy cho DNBH khéac néu khong de su chap
thuan bang van ban cia DNBH ma minh dang lam dai ly

Cung cap thong tin trung thuc cho KH, khéng htta ngoai pham vi cho
phép, néu sai pham phai chiu trach nhiém.

Nop phi BH vé DNBH trong gigi han thoi gian cho phép; déng thoi chiu
su kiém tra va giam sat caa DNBH, thuc hién ché do bao cao dinh ky va
bao mat thong tin theo quy dinh.

Trong TH cham dut hop dong PL tre thoi han, DL phai khai bao chi tiét
vé tinh trang ctia cac HDBH ma minh quan ly.

Quyeén loi
Puoc lua chon va ky két hop déng DL vs DNBH thich hop theo dling
cac quy dinh cua PL

Puoc dio tao co ban va nang cao. PL cia DNBH c6 quyén dc tham gia
cac khoa dao tao tir dau va dao tao Ituc, boi dg nang cao trinh do vé BH
& trong va ngoai nc. Trong thoi gian hoc nghé, PL c6 thé dc huong tro
cap hoc viéc tuy theo quy dinh cua DNBH.

Puoc DNBH tao moi dk thuan loi nhu cung cap thong tin can thiét, giup
d tai chinh, trang bi cac phuong tién hoat dong... dé hoan thanh nhiém
vu cua minh.
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- Puogc huong thu lao lao dong theo két qua 1am viéc. Cac BL doc lap
thuong nhan th lao thdng qua hoa hong phi. Con cac DL 13 nhéan vién
cia DNBH c6 thé dc nhan thi lao thong qua tién Ig hoic két hop giita
tién luong voi hoa hong phi.

- Céac DL duoc khen thuong, thiang tién trong nghé nghiép néu cé két qua
hoat dong tét, tinh than trach nhiém cao. Bong thoi de huang quyén loi
nhu cac nhan vién khac trong DN nhu ché d6 phdc loi, tham gia sinh
hoat trong cac t6 chirc doan thé va cac hoat dong vin hoéa nghé thuat. ..

- Ngoai ra con c6 cac quyén loi khac nhu: quyén yéu cau DNBH hoan lai
s6 tién da ky quy hodc tai san thé chap (néu c6) khi hop dong PL hét
hiéu lyc, quyén dé nghi cham dut hop dong PL...

Vi sao DL 1a kénh phan phoi sp chi yéu cua DNBH:

Bat ky mot DN nao mudn ban sp ciing déu can dén kénh phan phdi — tirc
la cac yéu t6 con ngudi va phuong tién vat chat nham trao d6i théng tin
va chuyén giao sp tir nguoi ban sang nguoi mua. PLBH 1a kénh phéan
phdi gian tiép, gigi thiéu va béan sp theo céch vira dem lai hiéu qua cho
DN vira thich hop vs nguoi ti€u dung. Thong qua ban hang PL giai thich
cho KH tiém nang va 1am rd nhimng diéu ho chua biét vé sp hay thuong
hiéu caa DN, ho tiép xUc truc tiép vs KH nén DL giap KH tim hiéu vé
BH, tiét kiém thoi gian, tién cua, tiép nhan nhitng ¥ kién phan hoi dé
dong gop vs DNBH vé c4c van dé chinh sach sp, phat hanh, quan 1y hop
dong...rat cd gié tri thuc té, gip DNBH nghién ciu, diéu chinh kip thoi
dé nang cao tinh canh tranh. Nhan thay dc vai tro ctia PLBH trong viéc
mang sp BH cua DN t&i KH, hiéu qua hoat dong ciia DL anh hudng rat
16n t6i doanh thu ban hang va gia tri cua thuong hiéu. Kénh phan phoi
nay s& rat hiéu qua ddi vs nhitng sp BH méi dc trién khai trén thi trg
hoac nhitng sp dac biét.

9) Nhiém vu, quyén lgi, quyén han cia mdi giéi BH:
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Nhiém vu
Mot 13, van dong tuyén truyén va khai thac DV BH. Cu thé 1a xac dinh,
phan tich va tham dinh céc rui ro khac nhau; thu thap cac thdng tin can
thiét va thoa thuan cac diéu kién va diéu khoan BH vs cac DNBH thich
hop nhat.
Hai 13, huéng dan nguoi tham gia BH ky két HDBH méi hoic thay doi
HDBH cii. M6i gisi BH theo dbi viéc thuc hién hop dong nhu khiéu nai
doi bdi thudng va tién hanh céc dich vu quan Iy rai ro gom:
Xéac dinh va tham dinh khu vuc rui ro
Tu van vé cc bp phong tranh rr
Xd céc ctrinh quan ly tot rr....
Néu dc DNBH uy quyén, MGBH thu phi BH tir KH rdi thanh toan sé
phi BH d6 cho DNBH theo thoi han da théa thuan (thuong khéng qua 7
ngay ké tir ngay nhan dc phi BH)
Khi xay ra ton that thi MGBH gitp ngudi tg BH 1am céc tha tuc doi boi
thg. Néu dc DNBH uy quyén thi MGBH phai thanh toén s6 tién bthg cho
nguoi tg BH.
Van phong dai dién thuoc DN MGBH nudc ngoai la:
Lam van phong lién lac, nghién ctu thi trg, xdc tién xay dung cac dy an
dau tu cia DN MGBH nc ngoai, thuc day theo dbi viéc thuc hién céc du
an do DN MGBH nc ngoai tai tro tai nc so tai
Vian phong dai dién phai bao cao dinh ky hoat dong theo quy dinh cua PL
nc so tai
Khi két thic hoat dong phai thuc hién day du thu tuc va nghia vu theo
quy dinh cua PL nc so tal.
Quyén han
Phai cung cap thong tin trung thuc trong qué trinh tu van, mdi giéi cho
KH, bao mat théng tin cho KH va cho DNBH
Khi ton that xay ra, néu dc DNBH uy quyén bth thi MGBH c6 trach
nhiém thanh toan sé tién d6 cho ngudi thu huong hay nguoi dc BH
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- MGBH chiu trach nhiém vé uy tin caa DNBH (tai BH) chi ko chiu trach
nhiém vé tai chinh caa DNBH (tai BH). Tuy nhién trong 1 s6 trudng hop
thi MGBH phai dén bu thiét hai do 18i tu van sai.

Quyen lgi
MGBH dc DNBH tra tién hoat dong ( hoa hong phi MGBH)
MGBH dc dao tao vé nghiép vu BH
MGBH dc DNBH bao trg vé k§y thuat va thuong mai
MGBH dc DNBH hé trg cac phuong tién hoat dong nhu phuong tién
quan ly
So sainh MGBH va PLBH (diy 1a t chép may ¥ ¢6 doc trén I6p)
Gidng nhau
- La noi ham cung va cau BH gap nhau
- di lam thi dc huong hoa hong, 4n theo doanh thu
- phai c6 gidy phép hoat dong kd

khac nhau

MGBH DPLBH

Tat ca cac moi gidi déu la t6 | Co thé 1a ca nhan or to chuc

chuc, ko co ca nhan moit gidi

Ludn dc huong mdi gioi phi, | Phai ban dc sp BH mdi c6 hoa

tien tu van du KH c¢6 mua BH | hong, phai c¢6 nguoi dat hop

hay ko d6ng thi méi c6 doanh thu
M6i gigi nhan tién tir ca KH va | Chi nhan tién tr KH
DNBH

M®i gidi co trinh dd cao hon dai 1y vi dai Iy chi chuyén vé mot s6
loai sp con mdi gidi thi phai am hiéu vé moi loai sp BH
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