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NOI DUNG CHINH

Phan 1
Nhirng van dé chung vé dinh mic kinh té - ky
thuat trong quan tri kKinh doanh
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Chuong VII: Tiéu chuan hoa

@

I. Khdi quat vé tiéu chuan héa

1. Khai niém va muc dich cua tiéu chuan hoa
2. Phan loai tiéu chuan

3. Tac dung cua tiéu chuan héa
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I. Khai quat vé tiéu chuan hoa
1. Khai niém va muc dich cua tiéu chuan hoa

Tiéu chudan héa 1a mot linh vuc hoat dong nham
xay dung (thiét 1ap) va a4p dung cac tiéu
chuén trong san xuat kinh doanh dé dat duoc
két qua toi wu trong mot khung canh nhat
dinh.


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

I. Khai quat vé tiéu chuan héa

1. Khai niém va muc dich cua tiéu chuan hoa

(tiép)
Phan tich:

- Noi a’ung cia TCH la hoat dong bao gom cdc qud trinh xdy dung,ban hanh
va ap dung cdc tiéu chudn.

- Doi tugng cua TCH la nhiing sdn phdm, dich vu, qud trinh va cdc hoat
dong cua san xudt kinh doanh.

- TCH duoc tién hanh dua trén nhitng thanh tuu cua khoa hoc céng nghé,
kinh nghzem thuc tién nham tao ra trdt tu t61 uu.

- Két qua cua TCH la viéc ban hanh cdc tiéu chudn, cdc tai liéu co lién quan
va viéc t6 chitc theo doi, kiém tra dp dung cdc tiéu chudn do.
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I. Khai quat vé tiéu chuan héa

1. Khai niém va muc dich cua tiéu chuan hoa

(tiép)

Tiéu chuan 1a mot van ban dugc mot to chic thira nhan, phé
duyét dé cung cap nhiing quy tac, huong dan hoac cac dac
tinh cho nhu’ng hoat dong (hoac két qua hoat dong) su
dung chung va lap di lap lai nhadm dat duoc trat tu toi uu
trong mot khung canh nhat dinh.

Tiéu chuan 1a mot tai liéu

Tiéu chuan phai duoc mot to chitc dugc thira nhan thong qua
Cic tieu chuan dugc su dung chung va lap lai nhiéu lan

Tiéu chuan 1a giai phdp t6i uu

Tiéu chuan dua ra dé€ sir dung trong hoan canh nhat dinh

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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I. Khai quat vé tiéu chuan héa

1. Khai niém va muc dich cia tiéu chuan
hoa
(tiép)

- Tai lieu quy chudn: 1a thuat ngit chung dé chi céc tai liéu nhu tiéu chudn,
quy dinh k¥ thuat, quy pham va cac van ban phép quy.
- Quy dinh k§ thuat Ia tai liéu mo ta nhiing yéu cau k¥ thuat ma mot san
pham, dich vu hodc qu4 trinh phai tuan theo (cé tinh bat buoc).

- Quy pham la tai iéu dua ra huong dan thuc hanh hoac cac thu tuc thiét ké,
san xudt, 1ap dat bdo dudng va st dung céc thiét bi, cong trinh hoac
san pham.

- Van ban phdp quy: la tai liéu dua ra cic quy tac phdp Iy bat budc va duoc
moOt co quan c6 tham quyén chap nhan
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I. Khai quat vé tiéu chuan héa

1. Khai niém va muc dich cua tiéu
chuan hoéa

b. Muc dich cua tiéu chuan hoda

- Tao diéu kién cho viéc trao doi thong tin

- Thic day tién bo k¥ thuat

- 60n dinh va nang cao chat luong san pham, dich vu,
bao vé nguoi tiéu dung

- Tang cudng tinh thay thé€ tinh doi 1an cua san pham
trong ti€u dung

- Thic day thuong mai toan ciu
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I. Khai quat vé tiéu chuan héa

2. Phan loai tiéu chuan

a. Theo doi tuong tiéu chudn

-Tiéu chudn co ban
- Tiéu chudn vé san phdm
- Tiéu chudn vé dich vu

- Tiéu chudn vé cdc qud trinh,
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I. Khai quat vé tiéu chuan héa

2. Phan loai tiéu chuan(tiép)

b. Theo muc dich ciia tiéu chudn

- Cdc tiéu chudn nham muc dich thong hiéu

- Tiéu chudn nham giam bét su da dang va doi lan
- Tiéu chudn nham muc dich chdt luong

- Tiéu chudn nhdm muc dich an toan vé sinh

c. Theo vai tro phadp Iy cua tiéu chudn

- Tiéu chudn tu nguyén

-Tiéu chudn bdt buoc
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I. Khai quat vé tiéu chuan héa

2. Phan loai tiéu chuan(tiép)

d. Theo cdp tiéu chudn

- Tiéu chudn cdp cong ty, doanh nghiép
- Tiéu chudn cvia cdp nganh, hoi

- Tiéu chudn quéc gia

- Tiéu chudn cdp khu vuc

o A 2 A A
- Tiéu chudn quoc te
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I. Khai quat vé tiéu chuan héa

3. T4c dung cua tiéu chuan héa

a. D01 véi ngudi san xuat

- Cho Ehep giam khoi luong cac cong viéc thiét ké san
pham

- Tao di€u kién chuyén mon hda san xuat 16n, san xuét
hang loat va nang cao nang suat lao dong.

- Cho phép cac doanh nghiép giam chi phi trong san
xuat kinh doanh

- Nang cao kha nang canh tranh clia san pham trén thi
truong, tang doanh thu.

- Lam cho san pham cua cac doanh nghlep dé dang
tham nhap thi trudng trong nudc va quoc té.
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I. Khai quat vé tiéu chuan héa

3. Tac dung cua tiéu chuan héa (ti€p)

b. Doi voi nguoi tiéu dung:

Nho ¢6 tiéu chuan san pham, dich vu nguoi
mua thuan tién trong lua chon, mua sam.
Ti€t kiém thoi gian, chi phi khi thay thé,
stra chita san pham, bao dam an toan vé tai
san va stc khoe trong tiéu dung nhat 1a doi
véi hang thuc pham
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I. Khai quat vé tiéu chuan héa

3. T4c dung cua tiéu chuan héa (tiép)
c. Poi voi nén kinh té quoc dan

Tiéu chuan 1a cong cu hitu hiéu dé nha nudc diéu hoa, dinh huong nén san
xudt theo nhitng muc tiéu da dinh, thuc day tién bo k¥ thuat va chuyén
giao cong nghé gép phan tao ra nén san xudt ¢ chat lu’orng cao

Trén co sO céc tiéu chuan chung c6 thé tao ra nét dac thu cia nén san xuat
dia phuong, ting cudng day manh xuat khau.

Cac van ban tiéu chuan con giap co quan nha nu6c thuan tién khi xay du’ng
cdc van ban phap luat, diéu hanh nén kinh & hoi nhap vao khu vuc va
thé gidi.
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Chuong VII: Tiéu chuan hoa

@

I1. Xay dung tiéu chuin

1. Cac nguyén tic cua tiéu chuan hoa

2. Ban ky thuat va qua trinh xay dung tiéu
chuan

3. Chap nhan tiéu chuan quoc té thanh tiéu
chuan quéc gia
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[I. Xay dung tiéu chuan

1. Cac nguyén tiac cua tiéu chuan hoa
a. Nguyén tac don gian hoa

b. Nguyén tdac thod thudn

c. Nguyén tac dp dung

d . Nguyén tac quyét dinh, thong nhiit
e.Nguyén tdac doi mai

f. Nguyén tac dong bo

g. Nguyén tac phdp ly
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[1. Xay dung tiéu chuan

2. Ban ky thuat va qua trinh xay dung tiu

chuan

a. Ban k¥ thuat tiéu chuan: D€ thuc hién nguyeén tac thoa thuan, nguoi ta lap
ra ban k¥ thuat dé xay dung tieu chudn. Ban ky thuat tieu chuan 1a t0
chuc tu van ky thuat trong linh vyc tiéu chuan hoa, tap hop dugc doi
ngl chuyen gla g101 tir cdc bén c6 lién quan dé xay dung, soat xét tieu
chuan vé mot loai san pham hay mot linh vuc chuyén mon nhat dinh.

- Co cdu ban k¥ thuat gom 1 trudng ban, 1 thu ky va mot s6 uy vién

- S6 thanh vién thuong gom 9 - 20 thanh vién

- Thu ky Ban k§y thuat 12 ngudi cla co quan tiéu chuan quoc gia (hodc quoc
te

- Nguyén tac 1am viéc cta ban k§ thuat 14 ban bac, thod thuan
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[1. Xay dung tiéu chuan

2. Ban k¥ thuat va qua trinh xay dung
tiéu chuan

b. Qud trinh xdy dung tiéu chudn Viét Nam

- Chudn bi xdy dung TCVN

- Bién soan du thdao lam viéc

- Bién soan du thdo ban ky thudt

- Hoan chinh du thao TCV N

- Xet duyét TCVN

- Ban hanh TCV N

- Xudt ban TCVN
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[1. Xay dung tiéu chuan

3. Chap nhan tiéu chuan quoc té€ thanh tiéu
chuan quoéc gia

a. Co so de chap nhdn tiéu chudn quéc té thanh tiéu
chudn quoc gia

- Cong nhan tiéu chuan quoc t€ co the tiét kiém thoi gian va
chi phi xay du’ng
- D¢ hoi nhap cac to chuc quoc t€ thu’o’ng yéu cau cac quoc gia

thanh vién hoa horp tiéu chuén quoc gia trén co sO tiéu
chuan quoc t€ da co trong pham vi va linh vuc d6

- C4c to chitc TCH quoc t&€ khong ap dat diéu kién chép nhéan
hoan toan, chap nhan mot phan hoac thay déi noi dung tiéu
chuan quoc t€ ma tuy thuoc vao diéu kién, hoan canh, muc
tiéu va tham chi y muoén cht quan cia co quan TCH quéc

gia
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[1. Xay dung tiéu chuan

3. Chap nhan tiéu chuan quoc té thanh tiéu chuan quoc gia

b. Nguyén tdc co bdn khi chdp nhdn tiéu chudn quoc té

- Phai duoc cac nha chuyén mon dich trung thuc ra tiéng Viét;

- Phai dam bao ¢6 tinh kha thi; Chi stra chita thay doi cdc diéu
khoan cua tiéu chuan qudc t€ & nhitng chd céan thiét

- Phai chi o phin nao 1a cla tiéu chuan qudc t€, diéu khoan nao
14 noi dung thém vao tiéu chuan quoc gia

- Néu mot tiéu chuan quoc gia tuong duong véi tiéu chuan quoc
t€ thi nén chi 1o s6 hiéu cua tiéu chuan quoc t€ tuong ng
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[1. Xay dung tiéu chuan

3. Chap nhan tiéu chuan quoc té thanh
tiéu chuan quoc gia

¢. Cdc phuong phdp chdp nhdn tiéu chudn quoc té
thanh tiéu chudan quoc gia

- Phuong phap cong bé chdp nhdn

- Phuong phap in lai to bi

- Phuong phap in lai hoan toan

- Phuong phap dich

- Phuong phdp chdp nhdn bang cdch gop hodc tham
khao
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Chuong VII: Tiéu chuan hoa

@

. He thong tieu chuin quoc gia va tiéu
chuan nganh & Viét Nam

1. Hé thong tiéu chuan Viét Nam

2. Tiéu chuan nganh
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III. Hé thong tiéu chuin qudc gia va tiéu chuan
nganh 0 Viét Nam

1. Hé thong tiéu chudn Viét Nam

Ndm 1963 tiéu chudn Viét Nam ddu tién duoc
ban hanh

cho dén nay nuoc ta da co 8000 TCVN

Cac TCVN duoc phdn theo khung phan loai
quoc té¢ ICS
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III. Hé thong tiéu chuin qudc gia va tiéu chuan
nganh 0 Viét Nam

2. Tiéu chuan nganh

- Theo quy dinh cua Chinh phu, mot so6 boé nganh duoc phép
xdy dung ban hanh TCVN va tiéu chudn nganbh.

- 0 nhiing bé nay déu co co quan chiu trach nhiém soan thdo
va ban hanh tiéu chudn duoc goi la dau moi vé tiéu
chudn

- Trén co so linh vuc duoc phdn cong co quan trén chiu trach
nhiém xdy dung, ban hanh va trinh Bé (thu truong co
quan bo) ra quyét dinh ban hanh

- Cdc tiéu chudn nganh giiup cho qudn Iy kinh té ky thudt clia
nganh di vao né nép va hiéu qua, dong thoi huong toi dp
dung tiéu chuadan quoc gia, quoc té.
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Chuong VII: Tiéu chuan hoa

@

IV. T6 chiic tiéu chuan héa qudc gia va

quoc té
1. Chic nang, nhiém vu, co ciu to chic cua
to chiic tiéu chuan qudéc gia
2. To chiic tiéu chuan quéc gia ¢ Viet Nam
3. Cac to chirc tiéu chuan quéc té
4. C

/

ac to chic tieu chuan khu vuc

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

[V. To chtc tiéu chuan hdéa quoc gia va
quoc té

1. Chitc nang, nhiém vu, co ciu to chic cua to
chiic tiéu chuan quoc gia

a. Chitc nang, nhiém vu ctia to chiic tiéu chudn quoc
gia

- Xay dung va ban hanh cdc tiéu chuin qudc gia.

- Pay manh viéc 4p dung tiéu chuan va kiém soét tiéu
chuén, chat luong trong san xudt kinh doanh.

- Diéu hoa, phoi hop cic hoat dong tiéu chuan héa va
dai dién cho quoc gia vé linh vuc TCH, tham gia
cac hoat dong tiéu chuan hda khu vuc va quoc té.

ngThanCong.com https://fb.com/tailieudientucntt
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[V. To chtc tiéu chuan hdéa quoc gia va
quoc té

1. Chtc nang, nhiém vu, co cau to chic cua tod chirc tiéu chuan quoc gia
a. Chitc ndng, nhiém vu cia té chirc tiéu chudn quoc gia

- Nghién cttu va dé ra phuong huéng, chinh sich , ch€ do trong linh vuc tiéu chuén
hoa.

- Soan thao, sodt xét lai va ban hanh tiéu chuan quoc gia, nghién ctru cac bién phap
chap nhan tiéu chudn qudc t€ va nudc ngoai thanh tieu chudn quoc gia.

- T6 chitc cac hoi nghi, thong bao, pho bi€n va cung cap thong tin vé cdc tiéu chuan
va vin dé lién quan tai tiéu chuan trong nudc va qudc t€ cho cdc ca nhan, tap
thé ¢ nhu cau.

- T6 chitc dao tao béi dudng 1y luan, nghiép vu va phap 1y vé tiéu chuin hoa.

- Xay dung hé thong cac ching nhan va té chic cong nhan cac to chic tiéu chuin
hoa.

- Kiém tra, kiém soat sau khi cap dau hop tiéu chuin

- Tu van, huéng dan ngudi tieu dung va gidi quyét cdc khi€u nai trong linh vuc tiéu
chudn héa.
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IV. T6 chiic tiéu chuan héa quoc gia va
quoc té

1. Chic nang, nhiém vu, co cdu to chic
cua to chtc tiéu chuan quoc gia

a. Chitc ndng, nhiém vu cua to chirc tiéu
chudn quéc gia

- Cdc to0 chiic tiéu chudn la to chitc chinh phu

- Cdc to chitc tiéu chudn la to chitc phi chinh
phu
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[V. To chtc tiéu chuan hdéa quoc gia va
quoc té

2. To chiic tiéu chuan quoc gia ¢ Viét Nam
a. Vainétve lich su

y 4/4/1962 Hoi dong chinh phu da ra Nghi quyét 43 CP
thanh lap Vién Do luong va Tiéu chuén truc thuoc Uy ban
Khoa hoc k§ thuat Nha nuéc

Nam 1971 tach lam 2 vién: Vién Do luong va Vién Tiéu chuan

nam 1976 doi tén thanh Cuc Do ludong Trung wong va Cuc Tiéu
chuan

Nam 1979 sat nhap 3 cuc: cuc Kiém tra chat luong san pham va
hang héa, Cuc Do lu’(mg Trung wong va Cuc Tiéu chuan
thanh Cuc Tiéu chuin Po ludng - chat luong Nha nudc

Nam 1984 Cuc nay doi tén thanh Tong cuc Tiéu chuan - Do
ludng - Chat luong cho dén ngay nay.
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[V. To chtc tiéu chuan hdéa quoc gia va
quoc té

2. To chiic tiéu chuan quoc gia ¢ Viét Nam
b. Vé co quan ban hanh TCVN

Nha nudc quy dinh Bo Khoa hoc cong nghe (tru’(rc day la Uy
ban Khoa hoc k¥ thuat Nha nuéc) cung véi tha truéng
mot sO co quan truc thuoc chinh phu ban hanh tiéu
chuin Viét Nam

Theo quyét dinh 85/HDBT ngay 1/8/1983 Hoi dong Bo
tru’(mg (nay la Chinh phi) uy quyén cho mét sé6 nganh
xét duyét va ban hanh TCVN trong cac linh vuc
chuyén nganh

- B0 truéong Bo Xay dung vé tiéu chuan xay dung (trir vat
liéu xay dung).

- Bo truéng B¢ Y t€ ban hanh tiéu chuan vé thudc va
nguyén liéu thuoc cho nguoi.

- Bo truéong Bo Nong nghiép vé thudc tha y
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[V. To chtc tiéu chuan hdéa quoc gia va
quoc té

2. To chiic tiéu chuan quoc gia ¢ Viét Nam
Theo Nghi dinh 86 CP ng y 8/12/1995, mét s6 bo nganh duoc phan cong
quan 1y nha nuéc vé chat luong hang hoa cu thé:

- Bo Y té: duoc pham, duoc lleua my pham, trang thiét bi va dung cu y
té, vé sinh an toan thu’c pham, cac loai nuéc uéng, ruou, thuoc la.

- Bo Nong nghlep va phat trién nong thon: giong cay trong, con glong,
thuoc bao vé thuc vat, thuoc tha y, phan bon va thirc an chian nuoi.

- Bo Thuy san, Thuoc dung cho thuy san, thuy san song va cac loai
giong thuy san, san pham thuy san, phuong tién nghé ca.

- B6 Giao thong van tai: phu’o‘ng tién van chuyen, cic cong trinh ha tang
giao thong, Va thiet bi nang hang tir 1 tan tré lén, noi hoi, binh
chiu ap luc st dung trong giao thong van tai.

- Bo Cong thuong : vat liéu né cong nghiép.
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[V. To chtc tiéu chuan hdéa quoc gia va
quoc té

2. To chiic tiéu chuan quoc gia ¢ Viét Nam

c. Thu tuc va phuong phdp xdy dung TCVN

Tir nam 1962 - 1990 Viét Nam to chiic xay dung TCVN thong qua cic co
quan bién soan la cac vién nghién cuu, truong dai hoc, co quan
quan ly va co so san xuat

Tur nam 1990 - 1993, van ap dung phuong phap co quan bién soan, dong
thoi ap dung thit phuong phap ban k¥ thuat.

T nam 1994 dén nay chuyén han sang phuong phap ban k¥ thuat

Tinh dén nam 2005, Viét Nam da thanh lap 90 Ban Ky thuat, 42 tiéu
ban ky thuat v6i su tham gia cua hon 700 chuyén gia co trinh do
dai hoc tro len, trong dé c6 hon 70 gido su, pho giao su, 130 tién si

thuoc cac bo cac nganh, cac vién nghién ciru, truong dai hoc va cac
t6 chitc cung tng tiéu thu thuoc nhiéu nganh khac nhau

Viéc xay dung TCVN theo phuong phap chap nhan quoc té dang duoc
uu tién ap dung.
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[V. To chtc tiéu chuan hdéa quoc gia va
quoc té

P 2 P o A 4 A A
3. Cac to chirc tieu chudn quaoc te

A y o A 2 A A
a. To chirc tieu chuan quoc té ISO.(The International
Organization for Standardization),

- Thanh lap nam 1947

- Pham vi hoat dong cua ISO bao gom hau hét cac linh vuc, ngon ngir lam viéc
chinh thic caa ISO la tiéng Anh, Phap, Nga

- Muc tiéu chung cua ISO la thic day phat trlen TCH va cac hoat dong lién
quan nham tao thuan loi cho viéc trao doi hang héa, dich vu trén toan thé
gioi, phat trién hop tac trong linh vuc tri tué, khoa hoc ky thuat, cong
nghé va Kinh té

- Két qua hoat dong k§ thuat cua ISO 1a da c6 hon 10.000 tiéu chuan quoéc té

- Hon 200 Ban k¥ thuat, 700 tiéu ban ky thuat, 2022 nhém cong tac va 36 nhom
dac biét.

- Co cau to chirc cua ISO gom: Pai hoi dong, Hoi dong, Ban Tong Thu ky, ban
chap hanh, cac ban ky thuat, khi can con c¢O0 thém cac ban ky thuat
chuyén nganh va cac nhom cong tac cua ISO

- SO lwong thanh vién cho dén nay cua ISO la 140

- Viét Nam la thanh vién chinh thic caa ISO tir nam 1977.
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[V. To chtc tiéu chuan hdéa quoc gia va
quoc té

P A P o A 2 A A
3. Cac to chuc tieu chudn quoc té
b. Uy ban Pién quéc té IEC
(International Electrotechnical Commission)

- Thanh 1ap nam 1906 nhu’ng mai dén 1963 méi thong qua
duoc diéu 1¢ hoat dong dau tién

- IEC hoat dong nham muc dich glup cho nen cong nghlep
dién thé gioi thong qua cac tiéu chuan vé dién, dién tu
va cac van de co lién quan

- Khi méi thanh lap IEC chi c6 13 thanh vién va dén nay la
53 vo6i ba loai thanh vién - chinh thic, thanh vién hop
tac va thanh vién tién hop tac

- Co cau to chie cua IEC tuong tu nhu ISO
- Viéet Nam chua phai la thanh vién cua IEC
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[V. To chtc tiéu chuan hdéa quoc gia va
quoc té

3. Cdc to chiic tiéu chudn quéc té
c. Uy ban tiéu chuan héa vé thuc pham CAC

(Codex Alimentarus Commission)

- CAC ra doi nam 1962 trén co sO phoi hO’p T6 chiic luong thuc
thé gi6i FAO va to chiic Y t&€ the 2161 WHO

- Muc dich ctia CAC 12 nham ki€ém sodt chat ché qua trinh nuoi
trong, thu mua nguyén liéu, ché bién, van chuyen bao
quan va ca xuat nhap khiu dé ngan chan moi1 tac hai do
thuc phadm khong dam bao chat luong gay ra

- Bén hét nam 1996 CAC c6 153 quoc gia la thanh vién
- D3 ban hanh 400 tiéu chuan do 25 ban k¥ thuat tién hanh

- Viét Nam gia nhap CAC ngay 7/8/1989, dén 8/1994 Uy ban
TCH thuc pham Viét Nam (VCAC) duogc thanh lap
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[V. To chtc tiéu chuan hdéa quoc gia va

quoc té

4. Cac to chic tiéu chuan khu vuc

a. Khu vuc Chdu Au

Uy ban TCH Chau Au CEN (European Committee for Standardization) va ty ban tiéu
chudn k§ thuat dien Chau Au CENELEC (European Committee for
Electrotechnical Standardization) duoc thanh 1ap nam 1965

Hon 41% tiéu chuin cua CEN la chap nhan tieu chuan ISO, gan 90% tiéu chuan cua
CENELEC chdp nhan tiéu chuén ctia IEC.

b. Khu vuc Chdu a - Thai Binh Duong: Uy ban tu vin vé TCH Chau 4: ASAC
duoc thanh lap nam 1967 la co quan cta Hoi dong phat trién cong nghiép Chau

4. Nhiéem vu ctia ASAC 12 tu van cho cdc nuéc thanh vién hoat dong phit hop véi
ISO, IEC

Hi¢n nay thay vao do la cac to chiic Dién dan tiéu chuan khu vyc Thdi Binh Duong
PASC, ti€u ban tiéu chudn va phi hop SCSC, Uy ban tu van vé tiéu chuan va chat
luong ASEAN (ACSQ).

c. Khu vuc Chdu My: Uy ban tiéu chuén lién My COPANT (Panamerican Standards
Commlssmn) thanh 1ap 1947theo sang kié€n cua cac quoc gia chau My. Muc dich
cua COPANT Ia xay dung tiéu chuan khu vuc gitip cho phat trién kinh t€ clia cdc
nuéc Nam - Trung My dua trén tiéu chuan cua ISO va IEC
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Cau hoi thao luan va on tap

1. Trinh bay khéi niém va muc dich cua tiéu chuan hoa

2. C4c loai tiéu chuan va tidc dung cta ching trong san
xuat kinh doanh

3. Phan tich cdc nguyén tac va trinh tu xay dung tiéu
chuan

4. Tai sao phai chdp nhan tiéu chuan quoc t€; nguyén
tac va phuong phap chap nhan

5. Khdi quat vé hé thong tiéu chuan Viét Nam

6. Chic niang, nhiém vu cua to chic tiéu chuan quoc
gia. Lién hé dén tinh hinh ¢ Viét Nam

7. Céc to chic tiéu chuan quoc t€ va khu vuc

ongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

