Chuadng VI: Bao hiém thuang mai
va cac dich vu ho trg ASXH
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1.1. Khéai quéat chung vé BHTM
1.1.1.Khai niém

Goc do tai chinh: BHTM la hoat dong tai

chinh nham phéan phdi lai nhirng chi phi
mat mat khong mong doi
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1.1. Khai quat chung vé BHTM
1.1.1.Khai niém

Jr- Goc do phap li: BHTM la mot thoa thuan
bang van ban phap ly, qua dé nguGi tham
gia BH cam két nop phi BH cho doanh
nghi€p BH, ngugc
lai doanh nghiép
BH cam két
chi tra boi thuGng ‘
khi rui ro xay ra
s gy tON that.
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1.1. Khai quat chung vé BHTM
1.1.1.Khai niém

Goc do nha quan Ii rui ro: BHTM la bién
phap chia nho ton that cia mét hay mot s
it nguGi khi gap mot loai rui ro dua vao
mot quy chung bang tién dugc Iap bdl su
dong gop cua nhiéu nguoi T
co cung kha nang gap rui |} |
ro do thong qua hoat dong o
clia cong ty BH r
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Bén BH

Cac ca
nhan, to
churc,
doanh _
nghiép trien
khal cac
nghiep vu
BH

Bén tham gia
BHTM

Ngwoi tham gia BH: ca
nhan, to chire, doanh nghiép
Ky két HDBH, nGép phi BH

- Ngwdi dwoc BH: co tinh mang,
tinh trang strc khoe, tai san co
kha nang bi RR de doa, co phan
TNDS c6 thé phat sinh

Nguwoi thu hwdng quyén loi
BH: nhan soé tién chi tra tw
DNBH khi xay ra sw kién BH
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1.1. Khéi quéat chung vé BHTM
1.1.1.Khai niém

+

—  RUi ro la su khong chac chac lién quan dén
ton that s€ ganh chiu trong tuong lai

VD: rui ro do diéu kién tu nhién
rui ro do tai nan bat ngo

rui ro do con nguoi

risk /risk/
—noun
1. exposure to the chance of

injuryor loss; a hazardor
dangerouschance: it's not
worth the risk.
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1.1. Khai quat chung vé BHTM
1.1.1.Khai niém

- Cac bién phap doi pho vdi rti ro
- Nhém bién phap ki€m soat rai ro:
. Tranh né rui ro
. Ngan ngutra rui ro

. Gidm thiéu ton that

5/30/2020
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1.1. Khai quat chung vé BHTM
1.1.1.Khai niém

Nhom bién phap tai trg rui ro: di vay, tuong
tro 1an nhau, tu 1ap quy du tri du phong (tu
BH), bdo hiém.

Nhom bién phap phan tan rdi ro (thuc chat
la mot bién phap kiém soat rdi ro nham
giam thi€u radi ro): bdo hiém
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1.2. Pac diém clia BHTM

BHTM la su chuyén giao rdi ro clia nguoi
mua BH cho doanh nghiép BH

La loai hang hdéa dac biét trén thi truong
Muc dich khac phuc kho khan vé mat tai
chinh do rudi ro gay ra cho ngudi tham gia
BH, hoat dong theo nguyén tac sé déng bu
sO it

Hach toan kinh doanh co lai
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1.3. Phan loai BHTM

Can cu vao tinh phap ly: B
B

H bat budc

tw nguyén

Can clr vao doi twong BH:BH tai san

BH TNDS

BH con nguoi

Can cr vao lich st ra doi: BH nhan tho

5/30/2020 BH phl nhan tHO
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1.4. BHTM trong co ché quan li rdi ro ctia XH

RUi ro gay thiét hai
o murc do6 nho

Rui ro gay thiét hai
o muc db I&n hon

Rui ro trén pham v
rong, mang tinh chat
tham hoa

ca nhan va HGD
thwdng tw ganh
chiu, trong cho vao
sw giup do

dich vu tai chinh vi
MmO va BHTM

Tro gitp cua Nha
nwoc va cong dong
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1.5. Vai tro ctia BHTM trong hé thong ASXH

T
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La mo6t hinh thi'c tuvong than, tuong ai, giup
dd lan nhau ctia moi thanh vién trong XH
Gop phan tao su 6n dinh chung ctia toan XH
trude nhirng rui ro bat thudng clia cuéc séng
Mang tinh cong dong cao

Gop phan bao dam an tdoan cho cac thanh
vién trong XH trudc nhirng nguy co rui ro de
doa tinh mang, tinh trang sirc khée

12
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1.5. Vai tro ctia BHTM trong hé thong ASXH

T

5/30/2020

Thé hién su chia sé rui ro gitra cac quoc gia
thong qua hoat dong tai bao hiém

BHTM co thé coi la su xa hoi hoa doi vai van dé
quan li rdi ro, giam ganh nang cho NSNN, dam
bao ASXH

Gop phan han ché
va giam thiéu rui ro
XH
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1.6. Cac nghiép vu BHTM chu yéu

Mot s6 nghiép vu BHTM co6 vai trd quan
trong do6i véi hé thong ASXH:

hda
trac
trac
két

hoan
N nhiém dan su chu xe co gidi
n nhiém CSDLD doi véi NLD

Ngp con nguoi va BH hoc sinh

nhan tho

14
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1.6.1. BH hoa hoan

+ Hiép hoi BH héa hoan ra doi dau tién tai Birc
nam 1591
Cong ty BH hdéa hoan chuyén nghiép dau tién
ra doi tai Anh nam
1667

Nam 1666. Vu chay |&n xay

ra, nhanh chong lan rong ra y
cac tda nha bang go & Luan R il
Poén, thieu hdy mot phan Ién - ot
thanh Ioon. Cong cudc tai xay o il

5/30/2020

dwng keo dai hon 10 nam.
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1.6.1. BH hoa hoan

. +D6i twong BH: tat ca cac loai tai san thudc quyén
sd hitu hoac quan li hop phap cua cac ca nhan
va to chirc trong xa hoi

- Cong trinh XD, vat kién truc da dua vao SD

- May moc thiét bi, phuaong tién LD phuc vu sxkd
- San pham vat tu’ hang hoa luu trir trong kho

- NVL, SPDD, thanh pham trén day truyén sx

- Cac loai TS khac: kho, bai, chg, clira hang,..

5/30/2020 16


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1.6.1. BH hoa hoan

+ Pham vi BH:
+ Rui ro chinh: chay, sét, n0 gy
+ RUi ro dac biét: ddong dat, nui Itra, bao lut...
+ BH hda hoan trién khai két hop v&i BH gian
doan kinh doanh sau chay =

Fire
Insurance

5/30/2020



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

5/30/2020

1.6.1. BH hoa hoan

Tac dung cua BH hoa hoan:

+ Gop phan khac phuc tén that, 6n dinh
cudc song sinh hoat va san xuat kinh doanh
+ G6p phan tich cuc vao cong tac tuyén
truyén va thuc hién cong tac phong chay
chira chay



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1.6.2. BH trach nhiém dan su chu xe cd gidi

T

H vat chat xe co gidi
H TNDS chu xe co gidi doi véi ngudi thir ba

H tai nan lai xe va ngudi ngoi trén xe

0 W W W

H TNDS cua chu xe dc“)'i véi hang héa...

s\arhl\n(\)(x“{tlo | \\ H ()\(r
A ] J)ICH VU
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1.6.2. BH trach nhiém dan su chu xe cd gidi

T

5/30/2020

BHTNDS chu xe ca gidi doi véi ngudi thir 3
thuc hién bat budc theo quy dinh cltia Luét
kinh doanh BH nam 2000

Po6i tuong BH: Nghia vu va trach nhiém boi
thuwdng ngoai hop dong clia chi xe co gidi
cho nguadi thir ba khi xe luvu hanh gay tai nan

cho nguai thu ba Need Insurance
greviy

e T ———— e

)
RIGHT NOW?
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1.6.2. BH trach nhiém dan su chu xe cd gidi

SNguoi thir ba 1a ngudi bi thiét hai vé than thé,
tinh mang, tai san do xe co gi&i gay ra loai tru:
- Lai xe, phu xe trén chinh chiéc xe do;
- Nguwoi trén xe va hanh khéach trén chinh chiéc
xe do;
- Chu s& hiru xe trir tridng hop chu s hiru da
giao cho t6 chirc, ca nhan khac chiém hivu, st

ssdung chiéc xe do. 2
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1.6.2. BH trach nhiém dan su chu xe ca gidi

T

5/30/2020

Piéu kién phat sinh TNDS chu xe:

+ Co thiét hai thuc té clia ngudi thir 3: vat
chat xe, hang hdéa trén xe, kinh doanh, tinh
mang - tinh trang su'c khoe.

+ Chu xe (lai xe) co6 hanh vi bat can hoac trai
phap luat

+ C6 moi quan hé nhan qua giira thiét hai
thirc té chia ngudi th&r 3 va hanh vi trai phap
luat clia chu xe (lai xe) -


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1.6.2. BH trach nhién dan su chu xe cd gidi

‘|;BHTNDS quy dinh md'c gidi han trach nhiém
MU'c gidi han trach nhiém la so tién toi da
DNBH c6 thé phai tra d6i véi thiét hai vé tinh
mang, tinh trang suc khoe va ta| san cua ben
thf ba va hanh khéch do SR 2 o g
xe co gidi giy ra trong
mOi vu tai nan xay ra
thudc pham vi BH

5/30/2020



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1.6.2. BH trach nhién dan su chu xe cd gidi

. +Téc dung ctia BHTNDS cht xe co gidi doi voi
nguai thur 3:
+ GOp phan 6n dinh tai chinh, tam |i ctia cha xe
+ Pam bao quyén 16i chinh dang cho ngudi th(
3 khi gap rui ro tai nan
+ GoOp phan gilr gin

trat tu va an toan giao

thong

5/30/2020

ARRIVE ALIVE

WHEN DO CAR INSURANCE LAWS PROTECT THE CONSUMER?
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1.6.3. BHTNDS clia CSDLD d6i véi NLD

+
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Poi tuong BH: phan TNDS cua chu st dung
lao dong khi c6 TNLD — BNN xay ra vai

ngudi lao dong khién ngudi do bi chét hoac
thucng tat dan dén giam kha nang lao déng
tam thdi hay vinh vién.
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1.6.3. BHTNDS ctia CSDLD d6i véi NLD

TL- biéu kién phat sinh TNDS chu st dung LD:
. TNLD — BNN xay ra do chu su’ dung LD co
0i bat can

. TNLD — BNN xay ra do chu su dung LD vi
pham cac quy dinh phap luat vé an toan LD
. TNLD — BNN xay ra do phat sinh trach

5/30/2020
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1.6.3. BHTNDS ctia CSDLD d6i véi NLD

T

Trach nhiém boi thudng cua doanh nghi€p
BH dua trén phan quyét cua toa an:

+ MUc do thudng tat

+ Thi€t hai cua NLD

+ MUrc do 10i cua CSDLD
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1.6.4. BH két hop con nguwoi va
BH toan dién hoc sinh
éTBH két hop con nguoi
- Két hgp: BH tai nan 24/24
BH sinh mang ca nhan

BH trg cAp ndm vién phau thuét
- NguGi dugc BH: tat ca nguoi
nam trong do tudi 16-60

5/30/2020
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1.6.4. BH két hop con nguwoi va
BH toan dién hoc sinh

Tham gi
DK A: B
C
DK B: B
C
bKC: B
C

Loai tru:

a BH theo 3 diéu kién:

H chét do moi nguyén nhan

ni trd ST=S0 tién BH

H thwong tat than thé do tai nan
ni tra theo bang ty 1€ tra tién BH
H chi phi nam vién va phau thuat

ni tra theo bang ty 1é phau thuéat
hanh dong co y, vi pham nghiém

trong quy dinh phap luat, nui ltra, dong dat...
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1.6.4. BH két hop con nguwoi va
BH toan dién hoc sinh

b/ BH toan dién hoc sinh:
NgucGi dudc BH: Toan bo hoc sinh, SV
Ap dung 3 DKBH A, B, C

5/30/2020



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1.6.5. Bao hiem nhan tho

La loai hinh BH con nguGi, nham bao dam
cho cdc rui ro, su kién lién quan dén tudi tho
con nguai

Gom 3 loai
+ BH trong truong hgp tur vong
+ BH trong trucdng hgp song

+ BHNT hon hgp

5/30/2020
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1.6.5. Bao hiém nhan tho

+

a/ BH trong truGng hgp tu vong

Doanh nghiép BH chi tra BH khi nguci dugc
BH tu vong trong thdi han BH

GOom 2 loai ca ban:
BH t(r ky
BH tron doi
- Sb dugc chi tra 1 lan khi su’ kién BH xay ra

5/30/2020 32
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+

1.6.5. Bao hiém nhan tho

b/ BH trong truéng hgp song

5/30/2020

Doanh nghi€p BH cam két chi tra nhiing
khoan trg cap dinh ky trong mot khoang thai
gian xac dinh hoac trong suot cuoc daoi
ngudi dugc BH
Gom 2 loai ca ban:

BH sinh ky thuan tuy

BH nién kim )
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1.6.5. Bao hiem nhan tho

‘|7c/ BH nhan tho hon hgp

Doanh nghiép BH chi tra khi nguGi dugc BH
tr vong trong thoi han BH hodc con song dén
thai diém dao han hgp dong

Sb dugc chi tra mot lan khi su’ kién BH xay ra

5/30/2020
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T
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II. Cac dich vu ho trg ASXH

La cac dich vu co tinh trg cap gian ti€p

Nha nudc sé cung cap truc ti€p cac hang
hoa, dich vu ma cac doi tugng gap kho khan
can vdi gia thap hoic mién phi.

35
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T
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II. Cac dich vu ho trg ASXH

Cac dich vu ho trg ASXH chu yéu

+ Chuang trinh trg giup phap li: thanh lap
cac trung tam trg giup phap li Nha nudc,
trung tam tu’ van phap luit mién phi, tu van
hoi dap qua dién thoai...

. DOi tugng dudc trg giup: ngudi ngheo,
nguGi gia c6 don, ngudi tan tat , tré em
khong nai nuang tua...

36
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II. Cac dich vu ho trg ASXH

+

. C6 quyén lua chon, yéu cau thay doi ngudi tu’ van
hay luat su bao chita néu thay nhitng ngudi do
khong nhiét tinh gitp da.

. Sé dugc boi thudng thiét hai néu khong dugc trg
giup dung; dugc khi€u nai, t6 cao doi vai cac hanh
vi gay can trd, phién ha cia ngudi trg giup (néu
co).

. Co nghia vu cung cap thong tin dung su' that va
chi dugc trg giup theo dung qui dinh cua phap lugt.

5/30/2020
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+
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II. Cac dich vu ho trg ASXH

Chuaong trinh trg gilp gia: nham gidp nhirng
doi tugng co dieu kién kho khan mua dugoc
hang hda, dich vu vdi gia re

VD: trg gia xe buyt, ban gao vdi gia re...
Chuong trinh dam bao phucng tién ho trg
cho ngudi tan tat: xay dung 16i di cho nguoi
tan tat ¢ cac noi cong cong...

38
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II. Cac dich vu ho trg ASXH

Chuang trinh ho trg ngudi di cu: ho trg vé
cho &, trg gilip phap Ii, tim viéc lam, hoi
hucng... cho ngudi dan di cu’ bat hap phap
Cac dich vu tu van va gidi thiéu viéc lam



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

