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NHUNG NOI DUNG CHINH

Vai trd va su can thiét ctia viéc to chiic hé thong
thong tin cong nghé;

Cac bd phan cau thanh va cau tric cua hé thong
thong tin cong nghé;

Nhitng no1 dung, hoat dong chu yéu trong qua
trinh xay dung va phat trién he thong thong tin
cong nghe;

ting dung cong nghé thong tin dé xay dung hé
thong thong tin cong nghé.
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KHAI NIEM VA SU CAN THIET CUA
VIEC TO CHUC HTTT CONG NGHE

* He¢ thong thong tin cong nghé va cau tric
cua nd

« Su can thiét cua viéc to chic hé thong
thong tin cong nghé
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t!
phu’O’ng tién, cong cu thu thap, xu ly va luu trit

KHAI NIEM VA BAN CHAT

» Khdi ni¢ém: To chiic h¢ th6ng thong tin cong nghe
12 mot chiic nang quan tri cong nghe va quan tri
d01 moi cong ngh¢, bao gom vi€c xay du’ng mot hé

hOng cac thong tin, thi€t k€ va |

t!

nong tin, cac chu thé tham gia

lra chon cac

h¢ thong thong tin

cong nghe cling nhu co ché hoat dong ctia hé

théng nay trong toan bo cac hoat dong tap hGp, XU
ly, luu trix thong tin phuc vu c4c nhiém vu quan 1y
va doi mdi cong nghé

 Ban chat:

ongThanCong.com

— X4c dinh doi tuong, chiic nang, nhiém vu
— Muc dich va doi tuong phuc vu
— Quy mo va pham vi
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HE THONG THONG TIN CONG
NGHE VA CAU TRUC CUA NO

 C4c chu thé thong tin (ngudi phat va
nguol nhan thong tin),

* Cac thong tin,

* Cac phuong ti€n, cong cu, phuong
phap xu ly va chita dung cac thong tin,

 Quy ché to chic, van hanh va khai
thac thong tin
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- Cung cap thong tin

Cht thé thong tin ) - SU dung thong tin
- Tac nghiép hé thong
- Khach hang khac

Thong tin
cong nghé

Phuong tién
va cOng cu

- Phuong phap
- Quyén han, trach nhiém
- Thu tuc, quy trinh

Quy ché van hanh

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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SO PO HE THONG TTCN
Moi AN

N truong
Nguon Ma hoa , Giai ma
phat < > 'VA < >
tin at .
truyén tin

oy Hé thong
He thong I luu trit, xit
lll;u t,ru’\, He\th(/)ng Al/w trq Iy va cung
xu ly Vg va caczeu to céip thong
cung cip nhiéu tin thi cip
thong tin

SO cap

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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CAC NHAN T() ANH HUONG TOI VIEC
THIET KE HE THONG THONG TIN

* Thong tin can duoc thu thap, luu trix, xu 1y
va tinh chat cua chiing,

* Céc chu thé thong tin va nhu cau st dung
thong tin cua ho

* Cac cong nghé va cac yéu td khac ma thong
tin vé ching duoc thu thap, xu 1y, truyén dat
(do1 tuong thong tin)

* MOoi truong truyén tin, dac biét l1a ciu trac
chung cua hé thong thong tin kinh té- xa hoi
quoc gia va
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QUY TRINH TO CHUC HE THONG
THONG TIN CONG NGHE

* Phan tich nhu cau thong tin cong nghé

« Thiét 1ap mo hinh va to chiic mang luéi
cdc to chitc thong tin cong nghé

* Xay dung va hoan thién co ché thu thap,
luu trir va cung cap thong tin cong nghé

* Xay dung co so vat chat k¥ thuat theo yéu
cau cua hé thong thong tin da dugc két noi
(co so ha tang cua hé thong thong tin)

* Thiét ké hé thong thong tin cong nghé
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PHAN TICH NHU CAU
THONG TIN CONG NGHE

A1 can dén thong tin gi?
Muc dich str dung thong tin d6 1a gi (c6 thé thay thé thong
tin dugc yéu cau bang thong tin nao khac)?
Nhiing yéu cau vé ndi dung va hinh thiic doi voi thong tin?
— Miic d6 chi tiét, chinh xac;
— Hinh thdc va mitc do/ t6 chic tham dinh thong tin;
— C4c cau hoi cu thé can tra 16i/ bi€u mau can cung cip (néu co);
— Hinh thuc bao céo;
— Ché€ do/ yéu cau bao mat thong tin, ...
Bao gio ho can dén thong tin d6?
Nhitng diéu kién dugc dam bao dé thu thap, xir 1y va cung
cap thong tin (kinh phi, nhan su ho trg, thong tin dau vao
c6 thé cung cap 1am co s0, ...)

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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MO HINH HE THONG THONG TIN

Phan hé¢ thong
tin chuyén nganh
(theo nhom
cong nghé)

Phan hé thong
tin chuyén nganh
(theo nhom
cong nghé)

Phan hé thong
tin chuyén nganh
(theo nhom
cong nghé)

Phan hé thong
tin chuyén nganh
(theo nhém
cong nghé)

Phan hé thong
tin chuyén nganh
(theo nhom
cong ngh¢)

Trung tdm thong
tin cong nghé

https://fb.com/tailieudientucntt
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MO HINH HE THONG THONG TIN

Phan hé¢ thong
tin chic nang

Phan hé thong (ing dung/ Phan hé thong

tin chuic nang khat thac) tin chirc nang
(nang luc (nghién c?ﬁ:u/
cong nghé) phét trién)

Phan hé thong

Phan hé thd A X
g ?Illﬁ’i n;rlllgg Trung tam thong tin chuc nang

in S ) e
dinh huéng chung tin cong nghé (;11111%6% gla(;/
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MO HINH MANG LUOI THONG TIN

Cac co quan

quan 1y nha nuéc
vé khoa hoc-

cong nghé

Céc to chic
nghién ctru khoa
hoc- cong nghé

Pon vi1 hop tac
tham dinh thong tin

Trung tdm thong
tin cong nghé cua
doanh nghiép

C4c to chic
khai thac, su
dung thong tin

Pon vi hop tac
cung cap thong tin
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CO CHE THU THAP, LUU TRU
VA CUNG CAP THONG TIN

Céac yéu cau va nguyén tac
Muc tiéu, phuong thirc van hanh chung
Cac b0 phan, ca nhan tham gia

Quyén han, trach nhiém, nghia vu, quyén loi,
nguon luc cua cac by phan, ca nhan

Cac quy trinh, thu tuc, phuong phap thu thap mai,
bo sung, luu trix, xur ly thong tin

Cac van ban, ta1 li€u va quy cach cua chung
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Cac mo hinh/ kiéu to chuc co ché

« MO hinh kinh doanh
» MO0 hinh hé thong théng tin ciia Nha nudc

* MO hinh thong tin da1 ching
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