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Muc tiéu

* Sau bai hoc sinh vién cé thé:

Vé kién thirc:

Néu va phan tich dwgc: khai niém giao tiég, rao
can trong giao ti€p va nguyén tac giao tiép.

Vé ki ning:

 Nhan biét dwoc phong cach giao tiép cla ban
than, cla doi twong giao ti€p dé cé cach giao
tiép phu hop

* Khac phuc dwoc mét sO rao can trong giao tiép

« Ap dung cac nguyén t3c giao ti€p vao qua trinh
giao tiép
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. Khai niém giao tiép

Vai tro cUa giao tiép
Phan loai giao tiép

Rao can trong giao tiép
Nguyén tac giao tiép
Phong cach giao tiép
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* Giao ti€p 1a mOt qua trinh trao doi thong tin
gilra cac chu thé tham gia thong qua cac
phwong tién ngdn nglr va phi ngdn ngl¥ nham
dat dwoc muc dich nhat dinh.

Ngudn: “ B6 mén phdt trién ki ndng” ( 2010)
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M6 hinh giao tiép
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Kénh <“: Théng diép

Nguén: B6 mdn phéat trién ki nang. (2010)

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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2. Vai tro cla giao tiép

L3 nhu cau ton tai clia con ngwdi

rao doi thong tin
rao d6i tinh cdm

"ao dwng cac mOi quan hé
Hoan thién nhan cach
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3. Phan loai giao tiép

3.1. Theo phwong thirc giao tiép
3.1.1. Giao tiép trurc tiép

3.1.2. Giao ti€p gian tiép

3.2. Theo hinh thirc to chipc giao tiép
3.2.1. Giao tiép chinh thirc

3.2.2. Giao tiép khong chinh thirc
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3.3. Theo pham vi giao tiép
3.3.1. Ca nhan- ca nhan

3.3.2. Ca nhan —nhdm

3.3.3. Nhdm — nhém

3.4. Theo phwong tién giao tiép
3.4.1. Ngon ngl

3.4.2. Phi ngbn ngly
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4. Rao can trong giao tiép

4.1. Rao can chu quan:

* Thai d0: Khong thién chi, khong hop tac,
khong tap trung, mac cam, tw ti, kiéu ngao,...

* Tam sinh li khdng tot: lo I13ng, cing thang, mét
moi,....

e Sw hi€u biét vé cac Iinh vrc con han ché
e Khong hiéu biét vé doi twong giao tiép
* Khong chuan bi hodc chuln bj khdng tot
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4.2. Rao can khach quan

* Bat dong ngdn ngl¥

 Bat dong vin hda

e MOi trurd’ng khdng thuan loi: 6n ao, khéi bui,
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5. Nguyén tac giao tiép

5.1. Khai niém nguyén tac giao tiép

Nguyén tac giao tiép la hé thong nhirng chuan
murc trong giao ti€p dwoc xa hQi cong nhan
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5.2. Cac nguyén tac giao tiép
e Cd thién chi trong giao tiép
* TOn trong doi twong giao tiép
» Ton trong vdn hda giao tiép
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6. Phong cach giao tiép

6.1. Khai ni@m phong cach giao tiép

* Phong cach glao tiep la cach giao tlep trng suv
twong doi 6n dinh cila mdi ngwdi doi vo'
ngwO’i khac va moi trwo'ng xung quanh
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6.2. Cac phong cach giao tiép

6.2.1. Phong cach giao tlep dOc doan: La phong
cach glao tiep ma chu thé giao tiep ap dat quan
diém cua minh |én doi twong giao ti€p, bat doi
twong giao ti€p phdi nghe theo

U'u dlem Co tac dung trong viéc dua ra nhung
quyét dinh nhat thdi, gidi quyét dwoc van dé
mOt cach nhanh chong

Nhwoc dlem Lam mat di sw tw do, dan chu trong
giao tlep, han ché sirc sang tao cla doi twong
giao tiép
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6.2.2. Phong cach dan cha: La phong cach giao tiép
ma chu thé giao ti€p khuyén khich, tao diéu kién
cho d0i twong giao ti€p dwoc tham gia tich cwc
vao qua trinh giao tiép

Wu diém: Ting kha ning sang tao clia dbi twong
giao ti€ép. Giup mOi ngwQi than thién, gan giii va
hieu nhau hon. Tao moéi lién hé tot khi lam viéc

Nhworc diém: Dan chl qud cé thé dan dén viéc
do’i xa lo’i ich tap thé
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6.2.3. Phong cach tw do: La phong cach giao
ti€p linh hoat, mém déo, dé thay doi theo doi
twong va hoan canh giao tiép

Wu diém: Phat huy dwoc tinh tich cwc clia con
ngw®i. Kich thich tw duy sang tao cua con
ngwoi

Nhworc diém: Khong 1am chd dworc cdm xuc
cUa ban than, dé phat sinh qua trén.
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« MOi phong cach giao tiép déu cé diém manh,
diém yéu. Tuy thudc vao muc dich va doi
twong glao ti€ép ma ta lwa chon phong cach
glao tiép cho phu hop dé dat hiéu qua cao

nhat.
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