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Muc tiéu:

Sau bai hoc, sinh vién co thé:

veé kién thirc:

Trinh bay dwoc: Khai niém lang nghe; Vai tro cla
lang nghe trong giao tiép; Nhi¥ng yéu tO can trd
viéc lang nghe

Vé k¥ ning:

Ap dung k¥ nang nghe hiéu qua vao hoc tap va
cudc sOng
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1. Khai niem |

>

ng nghe
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1.1. Sw khac nhau gilra nghe va lang nghe

Nghe Lang nghe
Chi st dung tai S& dung tai nghe, tri 6¢ va ky
nang
Tién trinh vat ly khédng nhan | Giai thich, phan tich, phan loai
thirc dwoc am thanh, tiéng 6n, thdng tin

dé chon loc, loai bo, gilr lai

Nghe &m thanh vang dén|Nghe va cd gang hiéu théng

tai tin caa nguoi noi

Tiép nhan a&m thanh theo|Phai chi y lang nghe, giai
phan xa vét ly thich va hiéu van dé

Tién trinh thy déng Tién trinh chd ddng, can thoi

gian va né lyc
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1.2. Khai niém nghe va lang nghe

1.2.1. Khai niém nghe
Nghe Ia hinh thtrc nhan thong tin mOt cach
thu dOng thong qua thinh giac.

1.2.2. Khai niém lang nghe
Lang nghe |3 hinh thirc nhan théng tin mot
cach chu ddng théng qua cac giac quan.
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2. Vai tro cla lang nghe

2.1. DOi v&i ngw®i noi:

Thda man nhu cau dwoc ton trong
"hda min nhu cau dworc chia sé

& Trinh bay van dé mdt cach tot nhat

&

&
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2.2.

Poi v&i ngwdi nghe:

 Thu thap dwoc nhiéu thong tin

¢

¢

Hiéu van dé, hiéu ngudi noi

Hoi dap mét céach tot nhat

+ Tao ra mOi quan hé tot dep

Ngoal nhirng loi ich ndi trén, Iang nghe
con c6 rat nhiéu lgi ich, nhw: gidi quyét
mau thuan,...
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3. R30 can trong lang nghe

3.1. Rao can chu quan
¢ Thai dd cua ngwdi nghe
¢ Yéu t0 tdm sinh i
¢ Trinh dd hiéu biét cla ngwdi nghe
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3.2. Rao can khach quan
¢ Moi trrong
¢ Khac biét vé vin hoa
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4. K¥ nang lang nghe hiéu qua

4.1. Cac kiéu nghe va cic cap do nghe
4.1.1. Cac kiéu nghe:
¢ Nghe thu thap thong tin
¢ Nghe gidi quyét van dé
Vi du: ?nghe dé ’dém phérl, thwong lwong,
nghe dé giai quyét mau thuan, ...
¢ Nghe chia sé

¢ Nghe gidi tri. Vi du: Nghe nhac trong quan
cafe, nghe ban bé ndi chuyén vui,...
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4.1.2. Cac cAp dé nghe:
¢ Khong nghe
® Nghe gia vO

¢ Nghe co6 chon loc
¢ Nghe cham chu
¢ Nghe c6 hiéu qua/nghe thau cdm
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4.2. Ky ning lang nghe hiéu qua

Hoi gag*méu bi



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Tai liéu tham khao

1. BO mén Phat trién k{ nang (2009): Bai gidng tém tdt mén Ky
ndng giao ti€p va lam viéc nhém. Triedng dai hoc Thuy Q.

2. Dale Carnegie (2008): Ddc nhén tdm. Nxb Tré.

3. Doan Thi HOng Van (2006): Giao tiép trong kinh doanh va
culc sOng. Nxb ThOng ké

4. Trwdng Kinh doanh Harvard (2006): Giao tiép thuwong mai.
Nxb Tong ho'p TP. HO Chi Minh

5. Dang Tung Hoa and Dang Thi Thanh Thuy (2008):

Communication skills (International training workshop). Viet
Nam.


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

