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NOi dung thr 4:
Ky niang phan hoi
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Muc tiéu:

1. Trinh bay dwoc khai niém phan hoi
va y nghia clia phan hdi trong giao tiép

2. Trinh bay dwoc cdc cdch phan hoi
va nguyén tac phan hdi trong giao ti€p

3. Ap dung duorc ky nang dwa va nhan phan
hoi trong giao tiép
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NOi dung:

1. Khéi niém phan hoi

2. Y nghia cla phan hoi

3. Cac cach phan hoi

4. CAc nguyén tac phan hoi
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1. Khai niém

Phan hoi 1A cAch dwa ra nhirng nhan xét,
danh gla nham thay doi thai d& va hanh vi
clia doi twong giao tiép.
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2. Y nghia cta phan hoi

Poi v&i ngwei phan hoi:

» Gilp xac nhan lai ndi dung thong tin, phat
trién thoéng tin va danh gid mlc dd hiéu
thong tin cua minh.

> Gillp thay dbi cAch ti€p nhan thong tin va
ap dung thong tin.
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2. Y nghia cta phan hoi

Poi v&i ngwdi nhan phan hoi:
> Hiéu dwoc anh huwdng hanh vi cla ho doi voi
ngwOi khac.

» Gilr dwo'c hanh vi cia minh theo “dUng huwdng
doi twong”, diéu chinh thai dd, hanh vi cla
minh phU hop véi ddi twong giao tiép.

>Nhan thirc dwoc nhirng diém manh va diém

véu cla minh, tr d6 cé nhirng quyét dinh phU
hop v&i nhan thirc m&i do.
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3. CAc cAch phan hoi

Cach phan hoi truc tiép:

> Trong nhOm: L& cAch cho va nhan phan hoi
bang cach trao dbi truc tiép, v&i s cO mat
clia nhiéu ngudi.

> CA nhan: L& qud trinh trao ddi riéng gilra
ngw®i dwa phan hoi va ngwdi dwgc nhan
phan hoi.
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3. Cac cAch phan hoi

Cach phan hoi gian tiép:
> Viét thw
> Phi€u hoi
» E-mail
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4. Nguyén tac phan hoi

4.1. Nén cu thé, khong nén chung chung
4.2. Nén mo ta, khéng nén phan xét

4.3. Hwong toi ngu’0’| nghe, khong hwdng toi
ngw®i dwa y kién phan hoi

4.4. Tap trung vao cach ng x, khéng phai vao
con nguwoi

4.5. Tap trung vao mat tich cwc, khong phai vao
mat tiéu cwc. Khen trwdc, ché sau.
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4.6. Dé nghi dwa phan hoi nhwng khong ap dat

4.7. Bat dau bang “td6i” hodc ‘theo t6i”, khdéng
phai “chlng t6i” hay “moi ngwdi”

4.8. Chon thoi diém thich hop

4.9. Thai db chan thanh, c&i mo& va ton trong
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M6 hinh cho va nhan phan
hoi hiéu qua
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Tw tin va
tin
twédng
Nguwo ..
nhan phan Ngu:o’l cb_o
hoi phan hoi

anh

Quan tam t&i nhu cau
ngwoi nghe

Chéap nhan
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