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NOi dung thw 1:
KV ning tao an tworng ban
dau trong giao tiep
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Muc tieu

Sau bai hoc, sinh vién c6 thé:
Ve kién thirc:
- Trinh bay dwoc khai niém, vai tro cla an twong ban
dau trong giao tiép

- Phan tich dwoc cac véu td gitp tao an twong ban
dau trong giao tiép

Vé ky ning:

- C6 hanh vi (rng xt phu hop khi xuat hién lan dau,
tao duoc an twong tot vOi doi twong trong lan
giao tiép dau tién.
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NOi dung:

1. Khai niém
2. Tam quan trong cua an twrong
ban dau trong giao tiép

3. K{ nang tao an twong ban dau
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1. Khai niém an tworng ban dau

An twong ban dau 1a nhirng hinh anh chung
nhat vé dOi twong sau lan ti€p xuc dau
tién.
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2. Vai tro clia tao an twong ban dau

e L3 co s& 1a diéu kién thuan loi dé xay
dwng va phat trien moOi quan hé lau dai.

« An twong ban dau bi chi phdi b&i cdm xuc,
do vay, n6 sé anh hwdng dén cach ing xur
Ve sau.

» Néu nhw an twong ban dau khéng tot, sé
mat cong strc dé lay lai thién cam tw doi
twong giao tiép.
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3. Ky ning tao an twong ban dau

3.1. Cac bwdc tao an twong ban dau
«  Xac dinh muc tiéu, dbi twong giao tiép

» Chon phwong tién va hinh thirc giao ti€p
phu hop

« Tao bau khéng khi gan gii
« Tao lap mdi quan hé
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3.2. K¥ ning tao an twong ban dau

—Trang phuc, trang diém
—Thai d0, phong cach
— Giong noi

—Pat van dé
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