4. Kéhoach theo ddidanhgia

- Khung theo ddidanhgia:
ST | Tiéu chi Chisb Nguon théng tin
T
1 | Tang Sbkhachhang tang thém Séliéutirbdphanbanhang
sbkhachhangstrdung | méithang
dichvu
2 | Tang - Sofeedbacktdttirkhachh - Sdliéutirthdng ké
swhailongctakhachh ang. cuafacebook
ang - Piémsé danh
gidctapagefacebook (sb
sao)
- Sbkhachhangstrdungdic - Béphanbanhangvaké
hvulan 2 tr& Ién toan.
3 | Mrcdo lan - Soluotlikefacebook tang | Thong ké tirfacebook
truyéncladichvuy trén trong 1 tuan.
mangx&ahoi - Chisétiépcan trung binh
(reach) ctiacacbai dang.
- Tylé twong tac ER trung
binh

- Thanhphan tham gia: Béphanquanlydéng vai trochinh;
bdphankétoanvatrudngbdphanbanhanggitr vai trohétro:.

- Thoi gian theo déi: Muc tiéu (1) va (2) theo ddihangthang, muc tiéu (3) theo
ddihangtuan.




