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Cau tric hoc phan

Chuong 1: Tong quan vé marketing

Chuong 2: Hé thong thong tin va nghién ctru marketing

Chuong 3: M01 truong marketing

Chuong 4: Thi truong va hanh vi khach hang

Chuong 5: Phan doan, Iya chon thi trudng muc tiéu va dinh vi

Chuong 6: Xay dung chién luoc va ké hoach marketing

Chuong 7: Quyét dinh vé san pham

Chuong 8: Quyét dinh vé gia ca

Chuong 9: Quyét dinh vé kénh phan phdi

Chuong 10: Quyét dinh vé truyén thong marketing
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Ké hoach giang day

. Trong do
Noi dung Srl(zr)otrilgt LT |BT, TL

Chuong 1: Tong quan vé marketing 6 4 )
Chuong 2: Hé thong thong tin va nghién ctiru marketing 3 ) 1
Chuong 3: Moi truong marketing 4 3 1
Chuong 4: Thi trrong va hanh vi khach hang 6 4 2
Chuong 5: Phan doan, Iya chon thi truong muc ti€u va dinh vi 6 4 2
Chuong 6: Xay dung chién lugc va ké hoach marketing 4 2 2
Chuong 7: Quyét dinh vé san pham 4 3 1
Chuong 8: Quyét dinh vé gia ca 4 3 1
Chuong 9: Quyét dinh vé kénh phan phoi 4 3 1
Chuong 10: Quyét dinh vé truyén thong marketing 4 3 1

Cong 45 31 14

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Péi twong, thoi lwong va diéu kién

Doi tuong: Sinh vién chung toan truong PH KTQD
Thoit luong: 3TC, 45 tiét

31 tiét giang

14 tiét thao luan/bai tdp nhom, kiém tra
Diéu kién tién quyét:

Kinh t& vi md

Kinh té vi mo

uuuuuuuuuuuuuuuuu
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Muc tiéu hoc phan

Nham trang bi cho sinh vién nhiing hiéu biét cin ban nhat vé
khoa hoc marketing, ban chat cac cong cu marketing hon
hop va budc dau biét van dung nhirng kién thirc d6 dé hinh
thanh va thong qua cac quyet dinh marketing;

Budc dau lién hé nhitng van dé 1y thuyét Marketing vai thuc
tién kinh doanh & Viét nam
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Phuong phap

Giang vién trinh bay van d& mot cach khai quat, cung cap
khung 1y thuyét.

Sinh vién doc truoc tai liéu va tham gia thao luan cac van dé
ma giang vién dé ra trong cac buoi hoc 1y thuyét va trinh bay
két qua nghién ctru trong cac budi thao luan.

Sinh vién c¢6 thé trao doi voi giang vién truc tiép tai 1op hoic
qua email. Chi nén lién lac qua dién thoai khi thuc su can
thiét.
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Nhi€ém vu cua sinh vién

Tham gia vao cac budi hoc: Du 210 va thao luan 70%

Sinh vién tu doc tai liéu 1a chu yéu; viéc doc trude tai lidu 1a
can thiét dé c6 thé tham gia thao luan trén 16p.

Sinh vién nghién ctru, trao d6i, chuan bi va thao luin bai tap
tinh huong, trinh bay két qua dudi sy hudng dan ciia giang
vién

Tham gia kiém tra va thi theo lich
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Danh gia sinh vién

Thang diém 10, cau thanh béi:
Diém chuyén can: Panh gia dua trén mac do tham gia vao 16p
hoc, bao gom ca di€ém danh va phat bicu. 10%
Kiém tra ca nhan: 20%
Bai tap nhom: Dua trén bao cao nhom vao hai tuan cudi cing
cua ky hoc. 20%
Diém thi: Dang bai thi s& bao gom ca cau hdi trac nghiém va
cau hoi luan, phan tich nd1 dung va y nghia cting nhu cach thirc
va di€u kién irng dung thuc t&. 50%
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» Bai giang cua giang vién
o Gido trinh Marketing cin ban, GS.TS. Tran Minh Pao, NXB Pai
hoc Kinh t€ Quoc dan 2013

» Principles of Marketing. Global edition. Philip Kotler, Pearson,
2012

o Céac bai viét trén bao va tap chi c6 lién quan
14t tlep th1 khong d6i, NXB Thong ke, 2002
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Muc tiéu nghién ciru

» Gidi thiéu khai quat vé marketing va tim hiéu nhitng khai
ni¢m nén tang cua marketing

» Xem x¢t quy trinh marketing va nhirng tng dung quan tri
marketing trong hoat dong kinh doanh

What is Markétin_g?

R GCSE Business Studies
sarbum | R FRwiskon Fresanisions 2004

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Vai tro va
vi tri cua Nhirng
marketing Quan tri thach thuc
trong marketing mai cua
marketing

Ban chat
cua

marketing doanh

nghi¢p
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1. Ban chat ciia Marketing

_______________________________________________________

CuuDuongThanCong. .com https://fb.com/tailieudientucntt
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Nhu cau
thi

truong

* Nhu
cau tu
nhién

* Mong
muon

e Cau thi
truong

Thi truong, khach hang
San pham,
chu ky song san pham
Marketing
Marketing mix

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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2. Chirc nang, vai tro va vi tri cua marketing
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3. Quan tri marketing
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o Su ra doi va phat trién ctia Iy thuyét Marketing hién dai gan
lien véi1 qua trinh tim kiém cac phuong phap (tri€t 1y) quan
tr1 doanh nghi¢p hudng ra thi truong.

Quan diém Quan diém Quan diém q Quan diém
tap trung tap trung tap trung Quan diem marketing

VAo san Vao san vao ban marketing dao dac —
xuat pham hang xa hoi

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Phan tich
cac co ho1
marketing

Phan doan
thi truong,

phan tich va

lura chon thi

trerong muc
ticu

Xay dung
chién lugc
marketing

Lap ké
hoach

marketing

T6 chire
thuc hién,
kiém tra,

danh gia
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4. Nhirng thach thirc maoi cua marketing

_______________________________________________________ @
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Tém tiat chwong

Khai niém Marketing, Marketing mix va cac khai ni€ém nén
tang khac
Vai tro va vi tri cua Marketing trong doanh nghiép
Cac quan diém quan tri Marketing
Quan diém tap trung vao san xuat
Quan diém tap trung vao san pham
Quan diém tap trung vao ban hang
Quan diém Marketing
Quan diém MKT dao duc — x4 hoi
Qua trinh quan tr1 Marketing
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NGHIEN CUU MARKETING

Marketing Information System
&
Marketing Research
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Muc tieu nghién ciru

Tim hiéu vé hé thong thong tin marketing: Ban chat, vai tro
va cac bo phan cAu thanh

Khai quét vé nghién ciru marketing: Quy trinh, cac phuong
phap, cong cu va nhitng van dé thuong gip

uuuuuuuuuuuuuuuu
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1. Khai quat vé hé thong thong tin va nghién ciru
marketing

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Nhiém vu cua MIS & Nghién ciru Marketing

Chinh xac

Phan phoi
dung yéu
cau, dung
doi1 tuong

Cap nhat
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Moi truong Nha quan tri
Marketin : A thA Marketin
. H¢ thong bao HE thong -
Thi truong > c40 16 bo nghién ctru | «Phan tich
muc tiéu marketing
=Lap ke
Do1 thu canh l hoach
tranh ; .
H¢ thong tinh bao H¢ thong phan T e
Keflh phan > marketing tich dir lieu g thue hién
phoi
=Kiém tra
Cong chiung L
qua trinh
MT vi mo — — —— : thue hién
Nhitng quyét dinh truyén thong marketing

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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2. NGHIEN CUU MARKETING
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MOoi trudng

* Cac xu huong

Moi truong cong ty

« Thi phan va doanh s6 cta cong ty

« Cac don dit hang cua cong ty v6i nha cung cip
* Céc don dat hang cua KH v61 cong ty

¢ Chi phi kinh doanh cua cong ty

* Loi nhuan tinh trén KH, san phém, khuc thi

truong, kénh phan phdi, quy mo don dat hang va
khu vuc dia 1y

CuuDuongThanCong.com

NoOi dung nghién ciru marketing

 Cac xu huong nhan khau hoc
* Céc xu hudng kinh té
» Cac xu hudng vé 161 song

* Cac khuynh huong chinh tri /luat phap

@ ______________________________________________________

vi moO

vé cong ngh¢

Moi truong tac nghi¢p
« Thong tin vé khach hang
« Nhu cau, uéc mudn, hanh vi
« Cac yéu té anh huong
« Thong tin vé di tac
« Nhu cau, udc mudn, hanh vi
« Thong tin vé dbi thii canh tranh
« Céc yéu to

https://fb.com/tailieudientucntt
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Tién trinh nghicfru Marketing
)

Xac dinh
van dé va
hinh thanh

muc tiéu

Lap ke
hoach

T3 chire Xt ly ket Trinh bay

nghién ciru

qua nghién két qua
ciru nghién ctu

nghién ciru

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Tém tit chwong

Khai niém hé thong thong tin marketing (MIS)

Cac bd phan cau thanh MIS

Vai tro va nhi€ém vu cua cac b0 phan chirc nang

Khai niém, dic diém, vai tro va dbi tuong cua nghién ctru
Marketing

No1 dung nghién ctru Marketing

Tién trinh nghién ctru Marketing

Cac loa1 hinh nghién ctru Marketing

Cac phuong phap thu thap dir li¢u
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Muc tiéu nghién ctru

Nhan thirc vé anh hudéng ctia moi truong téi quyét dinh
marketing trong hoat dong kinh doanh

Nhan dang duoc nhitng yéu to co ban can quan tim va xu
hudng anh hudng cia cac yéu to d6 téi hoat dong kinh
doanh cua doanh nghiép

C6 kha ning phan tich anh hudng cua cac yéu t6 thudéc moi
truong toi quyét dinh marketing ctiia doanh nghiép.

uuuuuuuuuuuuuuuu
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NoOi dung chwong
Tong quan vé moi truong marketing

M1 truong marketing vi mo

Mo1 treong marketing vi mo

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Tong quan vé moi truong marketing
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Phan loai moi trweong marketing

Mo1 trrong vi mo
M1 truong tac nghi¢p: Khach hang; d6i tac; dbi thu canh
tranh...
M1 truong chg ty: Ngu@)n luc, cong nghé,ﬁ moi quan
h¢... Nhirng yéu to quyét dinh nd1 luc cua to chire

Nhén
khau
Mo1 treong vi mo Vin hoa Kinh té
Tu nhién, Chinh tri,
sinh thai luat phap
Cong
nghé, ky

thuat

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Tém tit chwong

Moi truwong marketing la tap hop tat ca nhirng yéu to, lwe lugng co
anh huong tdi cac quyét dinh marketing cua doanh nghiép
Moi truong vi mo
MBoi truong tac nghiép: Khach hang; doi tac; déi thu canh tranh...
Moi trudng cong ty: Nguon Iuc, cong nghé, mo6i quan hé... Nhitng
yéu to quyét dinh ndi luc cua to chirc
Moi truwong vi mo
MBoi truong nhan khau hoc
MBoi truong kinh té
Mo1 truong tu nhién
MOoi trudong cong nghé
Mo1 truong chinh tri, phap luat
MOoi trudong van hoa

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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CHUONG 4: THI TRUONG VA
HANH VI KHACH HANG

- A
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Muc tieu nghién ciru

G161 thieu mo hinh hanh vi mua cua nguo1 ti€éu dung
Phan tich cac ndi dung chinh trong mo hinh hanh vi dé tra 1oi
cac cau hot: Khéch hang 13

ali (Who)?

Ho mua khi nao Ho mua gi
(When)? (What)?

Ho (mua) ¢ dau Ho mua dé 1am gi
(Where)? (Why)?

Ho mlza nhu; thé ndo
How)?
Hiét duoc ban chat ciia hanh vi mua’dé u’ng dung trong kinh

doanh, thuyét phuc/khuyén khich/thuc day hanh vi mua

uuDuongThanCong.com https://fb.com/tailieudientucntt
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NOi dung chuwong

Hanh vi (mua) nguoi tiéu dung
Mo hinh hanh vi mua (kich thich — dap la1)
Nhitng yéu té anh hudng téi hanh vi mua
Qua trinh ra quyét dinh mua
Hanh vi mua cta khach hang to chirc
Khac biét gifta thi truong to chirc va thi trudng nguoi
ti€u dung
Mo hinh hanh vi mua ctia khach hang t6 chtrc

Nhirng van dé can luu ¥ khac
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Cac nhom khach hang

_______________________________________________________ @

Khach

hang Nguol mua san

nguoi pham dé tiéu ding
tiéu dung

Nha san Irreg Co quan,

xuat Sen t6 chire
thuong mai

Nguoi Co Nha Nha
ticu quan, san phan
dung to chuc xuat phoi

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Hanh vi (mua) ngwoi tieu dung

Khai quat vé thi truong nguoi tiéu dung
MO0 hinh hanh vi mua (kich thich — dap la1)
Nhitng yéu té anh hudng téi hanh vi mua

Qua trinh ra quyét dinh mua
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Mo hinh hanh vi mua cua ngwoi tieu dung

_______________________________________________________ @

A AL HOp den y thirc uyét dinh ciia
Cac yéu to kich thich [—* ., P ‘e yA . ! y, s
cua ngwoi ticu dung khach hang
Khdach quan | Chii quan Cdc dgc tinh|  Qud tinh ra quyet +Chon san pham
) ) cua nguoi dinh:
-Kinh te v'San pham : ., + Chon nhan hiéu
. o . + Nhan biét nhu ' '
-Chinh tri v'Gia ca AR B O ciu + Chon noi mua
-Van hoa, xa hoi| v Kénh phan A ) )
héi FXAhOi | 4 Tim kiém t.tin + Chon lic mua
-Canh tranh phot A nha 61
. a nhan . 2 + SO lugng mua
-Tw nhién v Truyén + Danh gia e
Congngég | thong xuc FTamly 4 Quyét dinh mua
l‘M’ ne.
-Canh tranh e + Tha1 do sau
mua

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Cac nhom yéu to anh hwdéng téi hanh vi mua

Van hoa
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Hanh vi mua ciia khach hang t6 chirc

DuongThanCong.com https://fb.com/tailieudientucntt
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Qua trinh ra quyét dinh mua ciia khach hang t6 chirc

Phan Xac
tich Tim dinh Lua
Nhan nhu .- cactitu Yéu ' bat Danh
. x kiém 2 x_ Cchon ¢ .,
thouc  cau chuan cau . hang, gia
: nha . nha :
nhu va chon chao cun sur sau
cau phan - 2 Jyanha hang ~ g dung mua
.. ung °° ung '
nhi¢ cung

m cap

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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Yéu to

to chuce
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Tém tit chwong

Khai ni€ém hanh Vl (mua) cua ngu’oq ti€u dung, hanh vi (mua)
ctia khach hang t6 chirc

Mo hinh hanh vi mua cua ngu;(n tieu dung, mo hinh hanh vi
mua ctia khach hang to churc |

Cac nhom yéu to anh hudng 1;01 hanh vi mua ctia NTD, t0
churc

Qua trinh thong qua quyét ditélh mua ctia NTD, t6 chirc
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CHUONG 5: PHAN POAN THI TRUONG, LUA CHON
THI TRUONG MUC TIEU VA PINH VI
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Muc tieu nghién ciru

Xac dinh duoc quy trinh thuc hién nd1 dung quan trong cua
marketing chién lugc: STP

Co duoc co so dé tién hanh STP va marketing muc tiéu va
cO thé irng dung trén thuc té
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NOi dung chuwong

Khai quat vé tién trinh STP
Phan doan thi truong

Lwa chon thi truong muc tiéu
Dinh vi1 thi truong

uuuuuuuuuuuuuuuu
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Khai quat vé STP

_______________________________________________________

DuongThanCong.com https://fb.com/tailieudientucntt
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Cong ty
(Company)

Thi truong
(Consumers)

Canh tranh
(Competitors )
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Gitp hiéu thi
truong thau dao

i Xéc dinh nhitng

. ? . khach hang co
Hiéu qua nguén nhirng dac diém
luc Marketing phu hop véi kha
cao ) ning cua doanh

i nghi¢p

Hoach dinh 4P co6 Glﬂg%%gg igide

hi¢u qua : . A
Aah! truong muc tieu

Dinh vi thi trudng
chinh xac

https://fb.com/tailieudientucntt

CuuDuongThanCong.com
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Yéu cau ciia phian doan thi truong

1. Po luong dugce

2. C6 quy mo du 16n

3. Pong nhat

4. Co thé phan biét duoc
5. C6 tinh kha thi
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Co s¢ phan doan thi truwong nguoi tieu dung

Hanh vi
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Chon thi truong muc tieu

Khai ni¢m th1 truong muc tiéu

ML}C dich : Lwa chon dugc nhitng doan thi truong hép dan
nhat

Nhitng quyét dinh co ban
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5 phuong an lua chon thi trerong muc tiéu

Single Selective Product Market Full Market
Segment Specialization Specialization Specialization Coverage

515253 515253 515253

Mot doan thi truong (Single Segment)

Mot sb doan chon loc (Selective Specialization)
Chuyén mon hoa san pham (product specialiation)
Chuyén mon hoa thi truong (market specialiation)
Bao phu toan thi truong (Full market coverage)
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Dinh vi thi truong

Kha1 ni€ém

Tai sao phai dinh v1?

Thuét ngit “vi thé” phat sinh tir quan niém cho
rang cac doanh nghiép nam gitr cac vi tri khac
nhau trong tam tri khach hang. Cong vi¢c cua

chién luoc dinh vi l1a xac dinh vi tri do 1a gi.
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Muc tiéu cua dinh vi
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Bwoc 1
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hang
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Phan tich
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canh
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Nghién
clru cac
thudc
tinh cua
san pham

Bwoc 4
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Tém tit chwong

Ban chat cua marketing muc tiéu

Khai niém phan doan thi trurong

Lot ich, yéu cau va co s cua phan doan thi trudong
Khai ni¢m th1 truong muc ticu

Ba tiéu chuan danh danh gia cac doan thi truong

Nam phuong an lya chon thi trrong muc tiéu

Ba phuong thirc marketing theo phuwong an lua chon thi
trorong muc tiéu

Mot s6 khai niém vé dinh vi

Cac budc xay dung chién luogc dinh vi
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CHUONG 6: XAC LAP VA TRIEN KHAI
CHIEN LUQC MARKETING
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Muc tieu nghién ciru

Tim hiéu vé quy trinh va két qua ctia ké hoach hoa chién
lugc marketing

Nhan dang mau mot ban ké hoach marketing

Xéc dinh cac cap do ké hoach hoa marketing
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NOi dung chuwong

Khai quat vé chién lugc marketing
Ké hoach hoa chién lugc marketing trong quan tri
marketing

Phan tich cac co ho1 marketing

Marketing chién luoc

Marketing chién thuat
Nhirng n01 dung co ban cua mot ban ké hoach chién luoc
marketing
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2. K¢ hoach héa chién lwgc trong quan tri marketing

X4c dinh Phat trién T6 chue
muc tiéu cac chuong | thuc hién,
va lua trinh kiém

chon chién || marketing tra,danh
lugce vady toan § gia va diéu
marketing ngan sach chinh

Phan doan

|

|

: Phan tich va lua

| cac co hoi chon thi
| marketing truong

| muc tiéu
|
|
|

Marketing Marketlng I
] chién lugc chién thuat I'
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Mo hinh PEST
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Phan tich bén trong

STRENGTHS
Piém manh

WEAKNESSES
Piém yéu

Mo hinh SWOT
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3. Nhitng ndi dung co ban ciia mot ban Ké hoach marketing

_______________________________________________________

Thoéng tin tai Ké hoach du
chinh phong

Phan tich Danh gid va
snh hinh giam sat viéc Phu luc
thuc hién

Cac muc tiéu z
; Ké hoach

dinh tinh va

dinh lugng thyc hién

Chuong

Ch.lén 1}1 oc trinh hanh
thi truong
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Tém tit chwong

Khai niém chién lugc marketing

Ké hoach hoa chién lugc trong quan tri marketing

Mo hinh PEST va phan tich SWOT

Marketing chién lugc va Marketing chién thuat

Nhitng ndi dung co ban ctia mot ban ké hoach marketing
Chudi cung ung gia tri

Chién luoc marketing theo vi thé canh tranh cta doanh
nghiép
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Muc tieu nghién ciru

Tim hiéu khai niém san pham theo quan diém marketing
Nghién ctru cac quyét dinh lién quan t&i san pham

Nam bat duoc quy trinh phat trién san pham méi

Tim hiéu cac giai doan cta chu ky song san pham

uuuuuuuuuuuuuuuu
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NOi dung chuwong

San pham theo quan diém marketing

Céac quyét dinh lién quan tdi timg don vi san pham
Danh muc va chung loai san pham

Marketing san pham méi

Chu ky song cua san pham

uuuuuuuuuuuuuuuu
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1. Ba cap do cau thanh nén san pham

* Pon vi san phém: La mot san phém hoan chinh ma doanh
nghiép mudn cung cap cho khach hang.
o 3 cap d6 cau thanh

_ San pham
theo ¥ tudng

San pham
""" hién thuc

——————
- ~s

---- San pham
b6 sung

~ -
--------

5- -
——
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Phén loai san pham (hang tiéu dung)

Phan loai theo thoi han st dung va hinh thai ton tai

Phan loai theo tho1 quen mua hang
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Phén loai san pham (hang cong nghiép)

_______________________________________________________ n(hing cong nghi¢p)

May moéc thiét
b1 hang nang

May moéc thiét

Dich vu ho tro bi phu trg

________
<

/”
-
-

Chi tiét, bo
phan cau
thanh

Vat tu tiéu hao
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2. Cac quyét dinh lién quan téi tirng don vi san pham

Thuong hi¢u Dich vu
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3. Danh muc va chung loai

Khai niém:

Cac ti€u chi mo ta danh muc hang hoa:
Bé rong ctia danh muc
Murc @6 phong phu cia danh muc
Bé sau cua danh muc

Murc do lién quan

CuuDuongThanCong.com https://fb.com/tailieudientucntt
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4. Thiét ké va marketing sin phim méi
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Cac giai doan thiét ké va marketing sin pham méi

Soan thao
chién
luoc

Thu
nghiém
trong

Marketin
g cho san
pham
moi1

diéu
kién thi
trueong
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Tom tat chwong
o Khai niém san pham theo quan diém marketing
o Ba cap d6 cau thanh nén san pham
o Phan loai san pham (hang tiéu dung)
o Phan loai san pham (hang cong nghiép)
o Cac quyét dinh lién quan t6i timg don vi san pham
o Quyét dinh vé thuwong hiéu
o Quyét dinh vé bao goi
O Quyét dinh vé dich vu
o Khai niém san pham mdi
o Thiét ké va marketing san pham maoi
o Khai niém chu ky séng cua san pham
o Cac giai doan trong chu ky song ctia san pham
 Pic trung clia cac giai doan trong chu ky song san pham
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Muc tieu nghién ciru

Tim hiéu vé quyét dinh gia trong marketing:

Nhiing yéu t6 anh hudng

Muc ti€u dinh gia

Cac phuong phap dinh gia

Cac chién luogc gia
Giap mar,ketipg tim phuong phép ra quyét dinh vé gia phu
hop va hap dan trong danh gia cua khach hang.

uuuuuuuuuuuuuuuu
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NOi dung chuwong

Khai quat chung vé gia

Céac yéu t6 co ban anh hudng ti quyét dinh gia
Tién trinh xac dinh mirc gia co ban

Cac chinh sach gia dién hinh


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

1. Khai quat chung vé gia

Gia ca la gi?

V61 nguol mua:

V61 nguoi ban:

Vi quan hé trao doi:
Nhirng luu y

Gia — Cong cu lién quan truc tiép toi doanh thu va lgi nhuin


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Chinh sach gia

Chinh sach gia bao gom toan bo cac quyét dinh vé gia ma
ngudi quan tri gia phai soan thao va to chirc thuc hién dé dat
duoc muc tiéu ma doanh nghiép theo dudi. N6 chira dung
nhiéu van dé va phurc tap hon 1a viéc xac dinh mot murc gia.
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CAc yéu to bén trong

« Muc tiéu marketing ctia doanh nghiép
« CAc bién s6 marketing khac

« Chi phi

« CAc yéu t6 khac

Cac yeu to bén ngoai

o Cau 6 thi trrong muc tiéu

« Ciu tric canh tranh

« Gi4 va san pham canh tranh
o Cac yéu t6 vi mo khac

CuuDuongThanCong.com

Quyét dinh
gia cua
doanh
nghi¢p

- Gia cho don
vi san pham

- Gia cho

danh muc

san pham

_Thay dbi gi4

https://fb.com/tailieudientucntt
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3. Tién trinh xac dinh mirc gia co ban
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Dinh gia
duva vao chi
phi

Dinh gia
canh tranh

Dinh gia
theo gia tri
cam nhan
cua khach
hang

PAiu thau
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4. Cac chinh sach gia dién hinh

_______________________________________________________ @

G1a cho
danh muc
san pham

Gié?cho san
pham mao1

Pi1éu chinh
g1
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Tém tit chwong

Khai niém, cac tén goi khac cua gia
Cac yéu to co ban anh hwéng téi quyét dinh gia
Tién trinh x4ac dinh mirc gia co ban
Xdc dinh muc tiéu va nhiém vu cho gia
Xdc dinh cau & thi trueong muc tiéu
Xac dinh chi phi
Phén tich gid cd va san pham canh tranh
Cac phuong phap dinh gia
Dinh gid dwa vao chi phi
Dinh gid theo gia tri cam nhan
Dinh gid thgo I’I/ZI:Q’C gia hién hanh
Dinh gid dau thau
Lwa chon murc gia cu thé
Quyét dinh gia
Cac chinh sach gia dién hinh
Gia cho san pham méi
Gia ap dung cho danh muc hang hoa
Diéu chinh gia

CuuDuongThanCong.com
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CHUONG 9: CHINH SACH KENH PHAN PHOI

- - E_-. =
i : F
.- [ r 4
| 1| d g - .. -_.
i - P



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

Muc tieu nghién ciru

Gi6i thiéu vé ban chat va nodi dung ctia cong cu thir ba —
Chinh sach phan phoi
Cac phuong 4n lya chon kénh phan phoi
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NOi dung chuwong
Khai quat vé kénh phan phdi

Cau tric va to chirc kénh phan phoi
Quan tri kénh phan phoi

uuuuuuuuuuuuuuuu
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Vai tro cua_trung gian

_______________________________________________________

T6i thicu hod s6 lan
tiép xuc ban can
thiet dé thoa man thi
truong muc ti€éu

Chuyén mon hoa,
tang hiéu qua tiep
xQc

L.am cho

cung va cau
phu hop mot

cach trat tu

va hiéu qua
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2. Cau tric h phan phoi

_______________________________________________________ @

Chiéu dai cua Beé rong cua kénh To chitc kénh
kénh phan phoi phan phoi phan phoi
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To6 chwre va hoat dong cua kénh

Kénh phan Kénh
phoi truyén marketing
thong lién két doc
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Xung dot trong kénh

Xung d6t chiéu ngang Xung d6t chiéu doc
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Lua chon kénh
phan pho1

Quan ly kénh
phan pho1
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Tém tiat chwong

Khai niém kénh phéan phoi
Cac trung gian marketing va vai tro cua trung gian
marketing

Churc nang cua cac thanh vién kénh phan phdi
Cau trtc kénh phan phdi
Chiéu dai kénh
Bé réng kénh
T6 chire va hoat dong cua kénh
Lua chon kénh phan phoi
Quan 1y kénh phan phoi
Tuyén chon thanh vién kénh
Khuyén khich cdc thanh vién kénh hoat dong
Ddnh gia hoat dong cua cac thanh vien kénh
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CHUONG 10: QUYET PINH
TRUYEN THONG MARKETING
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Muc tiéu nghién citru

Tim hiéu vé xtc tién hon hop va vai tro cia xuc tién hon hop
trong hoat dong kinh doanh

Nhan dang céc cong cu va diéu kién ap dung tirng cong cu xuc
tién de co thé s dung ching trong cac doanh nghi¢p

uuuuuuuuuuuuuuuu
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NoOi dung cua chuwong

Khai quat vé xtic tién hon hop — truyén thong marketing — P4
Quy trinh xay dung ké hoach truyén thong marketing
Xac 1ap hon hop xtc tién va ngan sach
Nhitng quyét dinh lién quan dén ting cong cu xuc tién:
Quang cao
Xc tién ban
Tuyén truyén
Ban hang ca nhan

Marketing truc tiép
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I. Ban chat cua xuc tién hon hop

_______________________________________________________ @

Khai ni€ém va Cac coOng cu xuc Qua trinh truyén
ban chat tién thong
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Kha1 niém
Ban chat
Truyen tin vé san pham va doanh ngh1ep to1 khach hang,

nhac nho ho vé gia tri loi ich ctia san pham dé thuyét phuc ho
mua.

Cung cap thong tin = con dugc goi 1a hé thong truyén thong
marketing.

uuuuuuuuuuuuuuuuu
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Cac cong cu xuc tién

_______________________________________________________ @

SIS , Nhom cac cong cu huén
Nhém céc cong cy hudng g Ct &

t61 dong dao ngud1 nhan tin

t&1 nguo1 nhan tin lva chon
truoc

e Quang cao * Ban hang ca nhan
« XUc ti€n ban « Marketing truc tiep
* Tuyén truyén
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I1. Qua trinh xay dung chwong trinh truyén thong

Xac dinh Lua chon

Xac dinh et jtracng phl.rfm g Lu:a Ch? - Tao do tin Thu nhan
thai san tién va thiét A N
cay cua thong tin

nguoi : A ¢ thd
g sang mua (kenh) ke thong nguodn tin phan hoi

nhan tin ; " A A
' cua nguoi truyén diep

nhan tin thong
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I11. Xac l1ap hé thong xuc tién va ngan sach

1. Xac dinh hé thong xuc tién (hon hop truyén thong)
2. X4c dinh ngan sach cho truyén thong
La viéc xac dinh murc chi cho truyén thong

Thuong dugce xac dinh theo nam tai chinh
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I11. Cac hinh thirc truyén thong

_______________________________________________________ @

1. Quang cao

S. Marketing 2. Xiic tién
truc tiép ban
4. Ban hang 3. PR

ca nhan
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Tém tit chwong

Xuc tién hon hgp va vai tro cua xuc tién hon hop
Dac diém cua cac hinh thire xuc tién va anh huong to1
hanh vi mua hang

Lwa chon hon hgp xtuc tién va xac dinh ngan sach xuc tién
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