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. NOI DUNG CHINH

¢ Po [udng va y nghia cua do luéng
¢ Cac thang diém do ludng
¢ Cac tiéu chuan clia mot do ludng tot

¢ Nhirng kho khan cua viéc do ludng va bién
phap khac phuc

¢ Panh gia thang do luGng
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.Bo LUONG VA Y NGHIA CUA PO LUONG

¢ Do luong
= Do [udng trong nghién cl'u marketing la qua
trinh gdn nhiing con s6 hodc cac biéu tugng ddi
vOi nhitng dac tinh cua cac su' vat, hién tugng
nghién clru theo cac nguyén tac da dugc xac
dinh dé cb thé danh gid, so sanh va phan tich.
= Vi du
o Vi nhén hiéu nudc maém Chinsu, nguoi ta co thé su’
dung nhilhg s6'1, 2, 3, 4 va 5 dé biéu thi, trong do
(1) hoan todn khéng thich, (2) khdng thich, (3)
khong guan tam, (4) thich, (5) rat thich.
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.Bo LUONG VA Y NGHIA CUA PO LUONG

#Y nghia
= Giup cung cap thong tin cho viéc ra quyét dinh
=2 Bi€n cac dac tinh clda su vat thanh dang co thé
phan tich dugc
¢ Bon loai thang do ludng
: Biéu danh (Nominal scale)
1 ThU tu' (Ordinal scale)
: Khoang cach (Interval scale)
1 Ty |é (Ratio scale)
- Hai thang khoang cach va ti Ié la thang diém
hé mét (metric)
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O THANG DO LUONG

¢ Thang do biéu danh (Nominal scale)

= Thang do biéu danh la thang do s dung cac
con s hodc ki tu danh dau dé phan loai doi
tugng hoac su dung

2 Thang do biéu danh chi biéu hién vé maty
nghia biéu danh ma hoan toan khdng biéu hién
vé dinh lugng cua doi tugng do.
=2 NO ton tai mot quan hé tucng 'ng mot - mot
gitra con soO va doi tu’dng mot doi tu’dng tu‘dng

rng chi v&i mot con sO va moi con s chi gan
vGi moi d6i tugng.
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. THANG DO LUONG

¢ Thang do bi€u danh (Nominal scale)
s Vidu 1: GIoi tinh cua nguor tra oV

+ N7 (r)
+ Nam (m)
a Vi du 2: Tinh trang hon nhan cua ban la
+ Ba co gia dinh (1)
+ Chua co gia dinh (2)

u Vidu 2: Dién thoai
+ S0 0511 836934 Khoa QTKD
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O THANG DO LUONG

¢ Thang do thu tu (Ordinal scale)
= Thang diém nay cung cap théng tin vé mai
quan hé thua tu’ gilra cac su' vat.
= Cap do cua 'thang do luGng nay bao gom ca

thong tin vé su bi€u danh va xép hang theo thdr
tu.

22 NO cho phép xac dinh mot dac tinh cua mot su
vat nay co hon mot su’ vat khac hay khong,
nhung khong cho phép chi ra mic do su khac
biét nay.

= Vi du: Xép loai hoc tap trong IGp theo thirtu' 1,
2, 3,4,...
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. THANG DO LUONG

¢ Thang do khoang cach (Interval scale)

= Thang diém khoang cd tat ca cac thong tin cla
mot thang th' tu’ va no con cho phép so sanh
su’ khac nhau gitra cac thu tu do.

22 Cac con sd biéu thi nhitng diém cu thé trén
thang do luGng.

= SU khac nhau gilfa 1 va 2 bang su’ khac nhau
gitra 3 va 4, va di nhién su khac nhau gitra 2 va
4 bang 2 lan su khac nhau gitra 1 va 2.
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e

THANG DO LUONG

¢ Thang do khoang cach (Interval scale)

2 Anh chi hay danh gia tam quan trong cua cac
yéu to cua mot tieét muc quang cao

Yéu td Ratquan  Khd Ouan  Khakhéng  Rdt khéng
frong quan rong  ong quan frong  guan rong
I , 3 4 5

Théng tin vé cong tv u U W d a
Théng tin vé SP 3 O a a 0
Swr ngan gon, dé nhe d U d a O
Am nhac u O Qa | Q
Hinh dnh - U d d Q
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O THANG DO LUONG

¢ Thang do ti 1€ (Ratio scale)

= Thang diém ty 1é co tat cd cac dac diém cua
thang dinh danh, thang th( tu’ va thang khoang
cach va ngoai ra nd con c6 diém 0 (zero) cd
dinh.

2 CO thé xac dinh, xép hang th( tu, so sdnh cac
khoang cach hay nhitng su khac biét va cho
phép tinh toan ty I€ gilra cac gia tri cua thang
do.

= Ngu'di nghién cliu c6 thé ndi dén cac khai niém
gap doi, mot nura.... trong thang do nay.
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. THANG DO LUONG

¢ Thang do ti |é (Ratio scale)

2 Vi du ngudi nghién cliu co thé dat cau hoi dé biét trong
tong s6 100 diém c6 dinh, khach hang dong y chia bao
nhiéu diém cho moi cra hang trong 5 clra hang nghién
cUu @ trén theo muc do ua thich cua ho.

= MOt tiéu dung da danh gia cua hang

o Qubc Huy 60 diém
o Thuy Trang 20 diém

o nhu' vay cua hang Quoc Huy duoc ua thich gap 3 lan cua hang
Thuy Trang.

o Diém zero la cd dinh, 0 diém biéu thi rang nguoi nay khéng ua
thich ty nao cua hang do.

2009 @ Lé Vin Huy (PhD) — Truong PH Kinh Té - DH Da Ning


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

. PHAN LOAI KI THUAT THANG PO

¢ Ki thuat thang do so sanh

2 Ki thuat thang do so sanh lién quan dén su’ so sanh
truc ti€p cac doi tugng.
== Nhirng dif liéu cta thang so sanh phai dugc dién gidi vé
nhitng quan hé va dac tinh th( tu’ cta no, vi vay, ngudi
ta noi do la nhirng thang do khong thudc hé mét (thang
do thudc hé mét gom thang do khoang cach va ti l€).
= Ki thuat thang do so sanh bao gom
e thang diém so sanh cap
o thang diém thu tu’' xép hang
e thang diém co tong s6 khéng doi
e thang diém Q- sort.
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PHAN LOAI Ki THUAT THANG PO

¢ Ki thuat thang do so sanh
: thang diém so sanh cap

Vi du: Xdc dinh 56 thich ctia ban d3i véi 5 logi ddu géi dau bimg thang so sanh cdp, d6i v&i moi
cdp dé nghi chi ra nhdn hiéu dwoc wa thich hon. Véi (1) 1a nhin hidu biéu thi & cét duwoc wa thich
hom vé (0) la nhén hiéu biéu thi g dong dugc it wa thich hon.

A B C D E

A ' 0 0 i 0

B 1 0 ;) 0

C ] I ) ]

D 0 0 0 Vs 0

E ] i 0 1 i

Vi dhe: Khi nghién cimu san phdm xe mdy, ngudi ta sirdung thang diém denh gid sau;
Yéu td quan trong hom Ciecmg do cua sir wa thich

Gid hay Dg bén It ] 2 3 4 5 Nhiéu
G hay Kiéu ding It ] 2 3 4 5 Nhiéu
Gid hay Meu sdc It ] 2 3 4 5 Nhiéu
Dé bén frery Mem sac r I 2 3 4 5 Nhiéu
Kiéu dang Hay Mau sic It ] 2 3 4 5 Nhieu
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. PHAN LOAI KI THUAT THANG PO

¢ Ki thuat thang do so sanh
=2 thang diém x&p hang theo th( tu

Vi du- Sir dung thang diém xép hang thir tir trong mot nghién cim damh gid vé char lieemg vitamin
cua nguwoi tiéu dimg:

Héy xép hang theo thir tue tic 1 doi véi nhdn hiéu Vitamin ban danh gid I 16t nhdt va 10 d6i voi
nhdn hiéu damh gia la kém nhdt voi cac logi kem duwoc liet ké duwoi day:

- Berocca 0 memememo-ao -

- Laroscorbine 0 —--------------

-OQPC e e

-Plemyl  meme e

- Plussz umior e e e e e e -

- Plussz Vitamin € =-mmmmmeme e o -

- Plussz Multivitamin® - --------------

- Supradyne  mememeeeee -

- Supra Tir . e eee e
R O S
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PHAN LOAI KI THUAT THANG PO

¢ Ki thuat thang do so sanh

2 thang di€ém c6 tong s6 khong doi

Vi du: Duegi ddy la 7 ddc diém cua gum‘: do thé thao choi renis Khi bgm chon mua. Hay chia
100%z theo sur danh gia cia ban Vé tam quan trong cho maoi ddc diégm. Néu ddc diém néo cang
quan trong doi vi bfm thi .:f-'ré'm 50 dwoc danh gid cang cao. ‘.Eﬂ ddc diém nao hoan toan
khong quan frong, ban cd n‘ae khéng chia diém cho né. Khi ban két tinic, hiy kiém tra lai mot
ldn nita dé chac chan téng 56 ban danh gid la 100%

- Tien lgi Khi mdc %
- Bén 5
- Nhén hiéu noi tiéng %
- Kiéu dang 5
- Gia ca hop ly 0w
- Hop thai framg g th#
Cong = 100 %
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. PHAN LOAI KI THUAT THANG PO

¢ Ki thuat thang do khong so sanh

=2 Moi ddi tugng dudc do ludng mot cach ddc 1ap (theo
mot tiéu chudn nao do) khdng phai so sanh véi mot doi
tugng khac khi ti€n hanh danh gia.
2 Ky thuat thang do khong so sanh bao gom
o thang diém ty Ié lién tuc
e thang diém tuong hinh (thang diém danh gid qua hinh vé)
o thang diém Likert
e thang diém cd y nghia doéi nghich (déi I15p) nhau
e thang diém Stapel
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. PHAN LOAI KI THUAT THANG PO

¢ Ki thuat thang do khong so sanh

=2 thang diém ty 18 lién tuc
o SO luong muc lua chon (2 hay 7...)
e SO muc tra loi (bao nhiéu cho du)
o S6 cdc muc trd 107 13 chan hay 18

Vi du: Ban thoa man toi mikc dg nao khi theo hoc nganh Quan fri Kinh doanh
Rit thoa mén u
Kha thoa man

Khong thoa mdn

[]
Khong guan fam L]
[]
Rt kho chiu O

2009 @ Lé Vin Huy (PhD) — Truong PH Kinh Té - DH Da Ning


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

PHAN LOAI Ki THUAT THANG PO

¢ Ki thuat thang do khong so sanh
= thang di€ém tugng hinh (thang do danh gid qua hinh vé)

- Thang diém firomg hind logi T)

Vi du: Dé nghi ban damh gia maéi ddc tinh sau theo murc 49 thoa mdn cia ban frong cung cach
phuc v cia thie vien. Danh dau (X) fai vi iri liea chon rén diromg thang dé phan anh nhan xeér
cla ban:

Rat thoa mdn Hoan toam khong thoa man

- Thang diém twomg hinh loai (IT)

Swr dung cac hinh vé hodic cac “thang nhiét ké” dé noi len thich hay Ehéng rthich hodc ghet mot
sam phdm nao do.

ry 2 3 =) 5 ] 7 & Q Ia
m B H i i i
Rar 16i Rdr 167
Rdr 161 Rdr téi
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o PHAN LOAI KI THUAT THANG PO

¢ Ki thuat thang do khong so sanh
== thang diém Likert thﬁn danh gia B

Vi du: Sau day la mot mdu thang diém Likert dieoc dimg dé nghién i danh gia cia khech
hang vé hoat dong ciia mor cira hang:

Hodin toan — . | Khong nﬂl/ £ Khong FIEM -

dong v chung ]._ﬂ v kien dong ¥ khong dong
‘ dong ¥ A ] -
Nhiéeu logi mat hang | 2 3 4 3
Nhdn hiéu moi mart hemg 1t ] 2 3 4 5
Chdt heeme cao | 2 3 4 5

Phan mucj
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° PHAN LOAI KI THUAT THANG PO

¢ Ki thuat thang do khong so sanh
== thang diém co y nghia (nglr nghia) d6i nghich nhau

Vidu: Hay cho biét suy nghi ctia anh (chi) vé nha hing 4 bémg cdch khoanh tron 50 tiomg img

vei su lwa chon cia anh (chi)

Ban Licing |thand clods. 6ol Sach sé
Re 2131415 al7 Lt
Phuc vy nhanh chong 2345167 Phuc vy cham
Ngon 21314567 D
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. PHAN LOAI KI THUAT THANG PO

¢ Ki thuat thang do khong so sanh
= thang diém stapel

Vi du: Thang diém Stapel d;rmg dé ngﬁ:m cleu nhdn thire cria Khach hang doi voi mha héng A nine

san. Hey cho biét Uy ngﬁr ctia anh (chi) vé nhd himg A bang cdch demh dau véo vi tri tieomg tmg
voi sw lwa chon cuia anh (chi)

i S e I L e I e

Reé O|io|o(fo|o(0O| 0

Phuc vu nhanhi chong oo |jo(t |0l b
Neon O|o|jo(foyob|({0oO| 0O

2009 @ Lé Vin Huy (PhD) — Truong PH Kinh Té - DH Da Ning


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

. KHO KHAN CUA VIEC DO LUONG

¢ Nh{'ng sai |€ch lién quan dén nguGi hoi

2 Ngudi dugc hoi cd thé khdng hiéu cau hoi

= Ngusi dudc hoi cd thé hiéu cau hoi, muén nhung lai
quén mat nhirng thong tin can thiét.

=2 Ngu'di dudc hdi cd thé hiéu rd ciu hoi, cd day du thong
tin nhung khong mudn tra Idi.

= NguGi dugc hdi c6 thé hi€u cau hoi, mudn tra 16i nhung
khong thé tra I0i dudc do kha nang dién dat kém hoac
thi€éu hiéu biét vé nhirng van dé dugc hoi (hoi sai doi
tugng).
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. KHO KHAN CUA VIEC DO LUONG

¢ Nhirng sai lech lien quan dén cong cu dieu
tra, tuc la do viéc dat cau hoi

== Cau hoi dai va don diéu.

22 SUr dung cac thuat ngir kho hiéu, khéng chinh xac hodc
cac chi dan khong ro rang.

= Hanh van khong tét, tor ngl kho hiéu.

== Khoang tréng dé viét cau tra I6i khong du nén khong
dién dat hét (doi voi cau hoi ma).

= Pat cau hoi co dinh kién hay thanh kién.

2 Cac cach thdc xép dat cau hoi thi€u mach lac, rdi rac,
kho theo doi.

= Dat cau hoi doi hoi nhiéu veé tri nhd.

=2 Cau hoi di vao nhirng van dé riéng tu’ kho tiét 10.

2009 @ Lé Vin Huy (PhD) — Truong PH Kinh Té - DH Da Ning


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

i CACH HAN CHE NHIPNG KHO KHAN

¢ Nén tiét kiém so chu de.

¢ Trién khai nhitng khai niém vé thuat ngit
cho moi noi dung trong bang cau hoi

@ Can quan tam dén nhiing khac biét vé van
hoa, ngon ngr va cach thuc dién ta cua ho.

¢ Cap nhat cac ky thuat dat cau hoi va tra IGi.

¢ Tién lugng xem phan Ung va thai do cua
ngudi tra Idi.

¢ Thu nghiém truGc nhiing cau hdi va cac
diéu chi dan cach tra IGi trudc khi tién hanh.
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