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. NOI DUNG CHINH

¢ Vai tro cua bang cau hoi trong diéu tra

marketing
¢ Nhirng dac tinh thé hién mot bang cau hoi
tot

¢ Cach thuc thiét k€ mot bang cau hoi
4 Thiét k& biéu mau quan sat
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BANG CAU HOI

¢ Dinh nghia:

= Ban
hoa

g cau hoi la mot tién trinh dugc chinh thic
nham thu thap, ghi chép lai nhitng thong

tin xac dang va dudc chi dinh ro vdi su' chinh

Xac

va hoan hao tuadng doi.

¢ Co thé gébm:
= Khao sat thuc dia cho viéc lua chon, ti€p can va phong

van
m Cot

cato
m SU

hé két hdp nhiing phuang tién khac nhu tranh anh,
ogues

ung qua tang hay thu lao dé khuyén khich
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. NHO’NG THUOC TINH CUA BCH TOT

¢ Phai chuyén tai ndi dung mudn hoi

¢ Gilp hiéu biét ro rang cac cau hoi.

¢ Khuyén khich hgp tac

¢ Giup xem xeét lai noi tam ky han, luc lai tri
nhd.

¢ Hudng dan rd rang nhitng diéu ngudi dugc
hoi mudn biét va cach tra |di.

¢ Xac dinh nhitng nhu cau can biét dé phan
loai va kiém tra lai cubc phong van.
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CAC BUOC THIET KE BCH

Xac dinh cac dir kién riéng biét can tim

Xac dinh phuong phap phong van
Panh gia noi dung bang cau hoi
Quyét dinh dang cau hoi va cau tra Ioi
Xac dinh cac tu ngir trong bang cau hoi
Xac dinh cau tric bang cau hoi

Xac dinh cac dac tinh vat li cua bang cau hoi

Kiém tra, stra chira
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. B1:XP DU KIEN RIENG BIET CAN TiMm

¢ Liét ké nhirng gi can do luGng
= danh sach nhirng cau héi riéng biét,
= nhirng nhom chir hay tu chu yéu

¢ Dy tinh xem nhirng bién so dugc do luGng
sé dudc si dung nhu' thé nao

¢ DUng loai ky thudt phan tich nao dé€ mang
lai y nghia cho d{I liéu.
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. B2. Xb PHUONG PHAP PHONG VAN

¢ Can quyét dinh loai phudng phap phong
van nao:
@ Bang thu tin
2 Bang dién thoai
= Truc tiép
# Qua mail (Internet)

¢ MOi loai s& anh hudng dén cach thic trinh
bay noi dung bang cau hoi sau nay
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. B3. DPANH GIA NOI DUNG CAU HOI

¢ Muc tiéu va noi dung cua van de nghién cuu
quyét dinh ndi dung cau hoi

¢ Khi thiét ké nén tu hoi:

2 Cau hoi dat ra co can thiét khong?

1 Nguoi tra 10i cd hiéu dugc cau hoi dé khong?

= Ngudi tra I0i cd dugc nhithg thong tin can thiét
dé tra I8i cac cau hoi do khdng?

=2 Ngudi tra IGi lieu co6 cung cap cac thong tin do
khong?

Fa

5 |
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e

B3. DPANH GIA NOI DUNG CAU HOI

¢ Cach khac phuc

=N
=N

hitng no luc clia ngudi tra 10
gir canh

2 Muc dich chinh dang

=T
P

nong tin mang tinh nhay cam - phai khac
nuc

¢ Kin
=N
=N

N nghiém
én viét IGi gidi thiéu vé muc dich nghién ctu
hitng cadu hdi nhay cdm nén dé & cudi
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. B4. Q.p DANG CAU HOI VA TRA LOI

¢ CO hai dang cau hoi chinh
= Cau hoi ma
= Cau hoi dong
¢ Cau hoi mo
=2 Cau hoi md la dang cau hoi ma trong do cau
hoi dudc cau trdc con cau tra IGi thi khong.
=z Ngudi tra I0i co thé tra I0i véi bat clr thong tin
nao va bat cu cau nao dudc coi la thich hgp.
= NguGi phong van sé co nhiém vu viét lai chinh
xac nhirng gi cé thé thu thap dugc.
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. B4. Q.p DANG CAU HOI VA TRA LOI

¢ GOm
= Cau hoi tu do tra |0
= Cau hoi tham do
= Cau hoi thudc dang “ki thuat hién hinh”

2009 @ Lé Vin Huy (PhD) — Truong PH Kinh Té - DH Da Ning


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

. B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi tu do tra IO
= Ngudi tra 13i thé tu do tra IGi theo y clia minh
tuy theo pham vi tu’ do cua cau hoi
1 Thuan Igi

e thu duoc nhilhg cau tra loi bat ngo, khong aur liéu
truoc - boc 10 ro rang hon guan diém -Giam bot su’
that vong - tao mor guan hé voi nguoi duoc hoi.

2 Kho khan

e KhO cho nguti dién dat kém — Khd m& hda — phu
thuoc nhiéu vao nguoi ghi chep — doi khi mat thoi
gian

FH

Fa
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. B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi tham do
=z Sau khi d& dung mot vai cau hoi maé dé tim hiéu
mot chi dé nao do, ngudi phéng van co thé bat
dau tién hanh nhirng cau hoi tham do than mat
dé dua van dé di xa hon.
= Nhugc: Gidng cau hoi tu do tra IO
= Uu:
o GOi y y tuong thém
e Khuyén khich tra o7

VD: ... ¢co con diéu gi khac nia khong ?”
"...CO ché bai diéu gi niia khong?"...

2009 @ Lé Vin Huy (PhD) — Truong PH Kinh Té - DH Da Ning


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

. B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi thuoc dang “ki thuat hién hinh”
= Dang ki thuat lién két:

e Dua ra chudi tir hodc hinh anh va yéu cdu ho dua ra
suy nghi

= Dang ki thuat dung hinh:
o Dua ra mot so tinh huong goi mo 2 yéu cau phach
hoa dién ta vén dé
= Dang ki thuat hoan tat
e Hoan tat nhitng cdu con dang do
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. B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi dong
= CAu hdi déng la dang ciu hdi ma ca ciu hai lan
cau tra I6i déu dugc cau truc.

22 GOM
e C3u hoi phan doi
o Cau hoi xép hang theo thu tu
e Cau hoi dang dau tinh huong theo danh sach
e C3u hoi cho nhiéu lua chon
e Cau hoi bac thang
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. B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi phan doi
=2 La dang cau hoi ma ngudi dugc hoi chi cd thé
chon mot trong hai cau tra IGi nhu “cd hodc
khong”, “dong y hodc khong dong y”.
= Uu diém:
o Thiét ké nhanh chong -Dé dang cho ngudi tra 107 -
Thuan tién trong xu’'ly, tinh toan va phan tich.
22 Han ché
e Cung cap khong du thong tin chi tiét - Phai dat cau
hoi va su’ dung tu ngir chinh xac - Bat budc nquoi tra
107 lua chon cho du ho co thé chua chac chan lam khi
chon cau tra o,
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° B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi xép hang theo thu tu
= La loai cau hoi ma cau tra I0i dudc thiét ké
bang nhiéu khoan muc dé ngudi tra IGi cd thé
so sanh, lua chon va xép hang theo th( tu.

VT dy: Khi ght danh vao hoc nganh quan i kinh doanh, ban cd nhiéu [V do, hay IEitJ thir fur
ching fr quan frong nhat (1) dén it quan trong nhat (3).
Do y thich ban than
Do s leomg ddn, goi ¥ ciia ngiedi than
Do danh hicomg tie anh, chi sinh vién
Anit neomg cua bgm beé
Uy tin cua giang vien
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. B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi xép hang theo thu tu
= Uu diém
e Cho thong tin nhanh chong.
o HGi va I3p thanh bang, cdt tuong déi dé dang, thuén
tién khi xu’'ly, phan tich.
e Dé gidi thich cho ngubi tra I,
= Nhugc
e Khong chi ra muc do cach biét gia cac lua chon.
o Cau tra loi bi gioi han khong gua 5 hodac 6 dé muc
Nguoi tra loi phai co kién thuc vé tat ca cac de muc.
e Kho bao guat day du cac tinh huong.
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. B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi danh dau tinh hudng theo danh
sach
2 NO tuong tu nhu' cau hoi xép hang thu tu, tuy
nhién khac biét la nguGi dugc hoi s€ danh dau
mot hay nhiéu loai tra I8i dudc liet ké.

Vi du: Bem biet logi kem danh rémg nao frong cac nhan hieu [igt ke dieoi day:

O PS§

[ Colgare

[ Close-up

[ Fresh .

O Khac. Cuthéla oo

2009 @ Lé Vin Huy (PhD) — Truong PH Kinh Té - DH Da Ning


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

O B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi cho nhiéu lua chon

= Loai cau hoi ma cac cau tra I0i dugc liét k€, cho
viét chu dé dé chon cau tra IGi thich hdp nhat.

Vi du: ITrong cac logi kem danh rang ligt ké duoi day, loai kem nao ban thicong dung nhdt
(ban chi chon mgt phirong an ma ban cho la dung nhar):

O PS

[ Colgate

[ Close-up

[ Fresh .

O Khac. Cuthéla oo
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o B4. Q.p DANG CAU HOI VA TRA LOI

¢ Cau hoi bac thang
= Thuc ché’]: dang cau hoi nay la su ap dung loai
thang diém danh gia theo khoan muc
22 Loai cau hoi nay cho phép bién doi nhirng
thong tin dinh tinh thanh thong tin dinh luong.

Vi du: Hiy xem xét moi mdt c:i'r.::' sam phcxm nay, chon cau nao moé 1 chinh xac H.*i'm mire do
thich hodc khéng thich san pham Omo ciia ban bémg cdch danh daw (v) vao 6 trong (0):

Khong ghét ciing

Rat thich Thich wira phai khong thich Ghét viea phai Rat chet

L] L] L] L] L]
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. B5. XAC DINH TU NG(r TRONG BCH

¢ Dung tu nglr quen thudc, tranh dung tiéng
Idng va tu’ chuyén mon.
¢ Dung tu nglr dan gian.

‘ranh sU’ dung cac cau hoi dai.

ranh cau hoi lap lai (vua... vua...)

ranh cau hoi ggi y

ranh cau hoi dinh kién

ranh cau hoi qua nhiéu tudng tugng

1Y F1Y F1Y F1Y 1Y
wr wr N wr wr
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. B6. XAC PINH CAU TRUC BCH

¢ Phan md dau

¢ Cau hoi dinh tinh

¢ Cau hoi ham ndng

¢ Cau hoi dac thu

¢ Cau hoi phu
= Ghi tén, ho, dia chi, soO dién thoai, ngay....
@ Thoi gian bat dau va két thuc phong van.
= Chir ky cua nguoi phong van.
= ChiT ky cua cac ca nhan co lién guan.
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. B7.XAC DINH CAC PAC TINH VAT Li

¢ Xem xét hinh dang bang cau hoi, chat lugng
giay, chat lugng in an...

¢ Trinh bay ngan gon va ro rang.

¢ NEéu dung cau hoi ma thi nén chua khoang
trong du I6n.

¢ In thanh tap sach (néu can)

¢ Khi nhay quang cau hoi trén bang cau hoi
thi phai chu thich ro rang.
VD: Néu ban tra loi €6  [J xin chuyén dén trd loi céu 12

Néu ban trd o7 khéng [T tré 107 tiép céu 6
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. B8. KIEM TRA, SUA CHUA

¢ Thuc hién trén mau nho
¢Van dé dat ra
= Ngudi dugc phong van co hiéu va tra I6i dugc
bang cau hoi khong?
= NguGi phong van co thuc hién tot khdng?
=2 Thong tin c6 ghi nhan tét khong?
= Thoi gian can thiét dé tién hanh phong van?
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. BIEU MAU QUAN SAT

¢ Can quan sat ai? Bat cr ai mua san pham?
Bat cU’ ai vao cua hang? Nam? Nu? Cap?

¢ Can quan sat cai gi? Nganh hang ban? Qui
mO cua viéc ban?

¢ Cac mat hang dudc chu trong? Mat hang
nao dugdc yéu cau truc hét?

¢ Viéc quan sat xay ra khi nao: Ngay nao
trong tuan? Gio nao trong ngay?

¢ Quan sat & dau? Loai clra hang nao? O khu
vuc nao? Tai sao chon no?
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