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O NOI DUNG CHINH

¢ Ly do cua viéc chon mau

¢ Sai s6 do 18y mau va sai s6 khong phai do
lay mau

¢ Chon mau xac suat, chon mau phi xac suét.

¢ Cac cong viéc lien quan dén thu thap dir
liéu tai hién trudng.

¢ Nhirng sai lam thucng xay ra

¢ Quan tri viéc thu thap dir liéu tai hién
truéng
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. MAU VA LI DO CHON MAU

¢Li do
= Gidi han vé mat thdi gian
= Gidi han vé chi phi
= Chua chac nang cao do chinh xac
=z CO thé pha hay phan tor
¢ Sai s
22 Sai s6 do 18y mau
= Sai sai khong 18y mau (sai s6 khac)
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. CAC PHUONG PHAP CHON MAU

¢ Chon mau phi xac suat
= Chon mau thuén tién
= Chon mau tich 10y nhanh
= Chon mau phan doan
= Chon mau kiém tra t/ /&
% Chon mau xac suét
: Chon mau ngau nhién don gian
: Chon mau ngau nhién phan tang
= Chon mau co hé thong
= Chon mau theo cum
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. TO CHUC THU THAP DU LIEU

¢ Hai muc tiéu

22 TOI da hoa viéc thu thap dir lieu

=2 Giam dén muc tGi thi€u nhirng sai s
#Rang budc

22 Thoi gian

2:Ngan sach

22 MOi trudng thu thap
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. TO CHUC THU THAP DU LIEU

¢ Quan sat
= Ai? Cai gi? Khi ndo?
= O dau? Cach nao?
¢ Phong van truc tiép:
: Thuc hién xac dinh chuong trinh mau
: Phan phat bang cau hoi
2 Ghi chép phan Ung
1 Chuyén thong tin vé trung tam xur ly
2 Hoan thanh cong tac nghién cltu
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. TO CHUC THU THAP DU LIEU

¢ Phéng van bang dién thoai:
= Goi sO dién thoai tim gap ngudi da xac dinh
= Khi gap truyén dat bang cau hoi kem vdi bang
hudng dan
22 Ghi chép phan Ung
= Chuyén cau hoi hoan tat cho ngudi xur ly
¢ Phong van bang thu tin:
@ Suu tam dia chi
= Ghi dia chi trén bao thu, bo bang cau hoi va tai
lieu khac
= GUi thu nhac nha néu can thiét
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TO CHUC THU THAP DI LIEU

¢ Sai lam do chon ddi tugng:

22 Nai khong thich hdp
= Nguoi khong thich hgp
= BO qua nhirng thong tin can thiét

¢ Sai lam do khong thuc hién day du

= Thu bj tra vé

22 Bo sot bo phan dan cu

= Ngudi khdng ¢ ¢ nha

¢ Sai léch do kh6ng tra I0i

Khong ti€p xuc dugc: Vang mat, Khdng no luc
ti€p xuc

22 Khong cung cap thong tin
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. TO CHUC THU THAP DU LIEU

¢ Nhirng sai sot trong giao tiép
=2 Khong c6 moi quan hé tot

= Quen nhau kha ro

2 Khdng theo sat yéu cau BCH

= Bo bdt

¢ Nhirng sai sot trong luc ghi nhan
2 Thay cau tra IGi cua nguGi khac
= Danh dau sai trong BCH
= Sai lam trong ghi chép

¢ SU gia mao
= Pua ra cau hoi gia vo
= Lam gia cudc phong van

P [

|

2009 @ Lé Vin Huy (PhD) — Truong PH Kinh Té - DH Da Ning


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

QUAN TR| VIEC THU THAP DU LIEU

Khao sat thu
Paon gian hoa qua trinh lam viéc

Tuyén chon nhan vién

Huéng dan nhan vién

Giam sat

Kiém tra
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. QUAN TRI VIEC THU THAP DU LIEU

¢ Dan gian hda thu tuc lam viéc
= Trang bi tai liéu hudng dan giai thich
= DUng trang thiét bi dé ghi am, ghi hinh
2 Hen trudc bang dién thoai
¢ Tuyén chon nhan vién
2 Hoc van
= Gidi tinh
2 Giong NOi
2 Kinh nghiém
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. QUAN TRI VIEC THU THAP DU LIEU

¢Hudng dan nhan vién
= Muc dich nghién ciu
= ThGi gian
= SO lugng ngudi dugc phong van
= Cach thuc gidi thiéu va md dau
= Qui trinh phong van cua bang cau hoi
= Phuong phap gai y, ggi nhG
2 NOi dung chinh
= Cach nghién cuu va sira chira bang cau hoi
trudc khi nOp
= Thu lao va tiéu chuan danh gia cong viéc
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. QUAN TRI VIEC THU THAP DU LIEU

¢ Phuong phap huan Iuyén nhan vién:
=z DUNQ tai liéu viét & so tay hu’dng dan
== Bai giang va budi phong van mau
= Thu'c tap
= Di thuc tap thuc té
¢ Giam sat
== Nhi€ém vu: Hudn luyén, giam sat, quan sat - Sap

dat chuang trinh, chuan bi dia chi - Dau mdi
lien lac

= Danh gia nhan vién phong van: Chi phi va ty 1€
tra IO

= Giam sat: Cung di v&i nhan vién phong van
quan sat
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