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Chucong 8: Chu trinh ké toan
doanh thu va thu tién

Chuong 8: NoOi dung

+» Khai quat chung

% Cac hoat dong thudc chu trinh ké toan doanh thu
% Cac chu trinh xir ly thong tin

< Kiém soat muc tiéu, rii ro va cac chu trinh

% To6 chirc ké toan chu trinh ké toan ban hang trong
diéu kién ké toan thii cong ¢ Viét nam.
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Khai quat chung vé chu trinh doanh thu

< Khai niém:
= Chu trinh doanh thu la mét loat cac hoat ddng kinh doanh va céac
hoat dong thu thap, xt ly di liéu va cung cép théng tin lién quan
dén viéc cung cap hang hoéa va dich vu cho khach hang.
< Pac diém:
= Nghiép vu phat sinh gitra doanh nghiép va khach hang bén
ngoai.
= Théng tin vé cac hoat ddng thudc chu trinh doanh thu ciing lién
quan chat ché dén cac chu trinh ké toan khac

Khai quat chung vé chu trinh doanh thu
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Khai quat chung vé chu trinh doanh thu

% Muc tiéu cua chu trinh doanh thu:

= cung cap dung loai s&n pham, ding noi va dung ltc véi gia ban
phu hop.

% D& dat dudgc muc tiéu trén, quan ly phai ra dudc cac
thong tin sau:

* Pham vi ndo san pham cé thé thda man nhu cau cla khach
hang

= Bao nhiéu hang t6n kho can thiét phai di triv va noi div triv

= Doanh nghiép c6 chuyén hang cho khach hay thué ngoai

* Gia ban cho mai loai san phém, dich vu

= Nén ban chiu khdng. Néu ban chiu thi diéu khoan nhuw thé nao?

5

Khai quat chung vé chu trinh doanh th

<+Bon nhom hoat dong chinh thudc chu
trinh doanh thu:

= Nhap lénh ban (sales order entry)

= VVan chuyén (Shipping)
» Lap va gwi hoéa don (Billing)
= Thu tién (Cash collection)
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Cac hoat dong kinh doanh

»

Yéu ciu khach hang
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Cac hoat dong kinh doanh thuéc chu
trinh doanh thu

<*Nhap lénh ban:

= Nhan don hang cua khach
= Chép nhan tin dung
= Kiém tra hang

= Tra 16 yéu ciu cta khach hang
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< Nhan don hang cua khach:

= Di¥ liéu vé don hang cta khach dwoc ghi nhan
trén Iénh ban hang.

= Lénh ban thwong thé hién dwéi dang van ban
dién t.

= Lénh ban bao géom cac théng tin vé sé lwong
hang, sé lwong, gia ca va cac diéu khoan khac
cua nghiép vu ban hang
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< Don hang cé thé dudc gui dén thong qua cac cach thirc:

= Khach hang t&i tan noi

= Khach hang gii qua thw

= Khéch hang goi dién

= Khach hang dat hang qua trang web cla cong ty

% Cach thirc tang tinh hiéu qua cua qua trinh ti€p nhan don
hang:

= Khach hang ty dién thong tin vao don hang: gidy hodc website
= Vidu: Dell Computer

» S{r dung cach thirc trao dbi di¥ liéu dién t& (EDI) va internet dé két ndi
truc tiép voi khach hang

= CoOng nghé théng tin: Email, instant mesage

1

< Cac céng viéc can kiém tra:

= Kiém tra tinh hiéu Iwc, tinh phap ly
= Kiém tra tinh day dd cta théng tin

= Kiém tra tinh hop I&

12
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< Chap nhan tin dung:

= Hau hét cac giao dich l1a mua ban chiu
= Ban chju can thiét phai dwoc chip nhan trudc khi
chung dwoc x&r ly
= Viéc chap nhan tin dung dwa vao lich st giao dich
gilra doanh nghiép va ngwdi mua
» Kiém tra:
* Han mtrc tin dung
+ S6 dw hién tai

+ S6 ngay qué han theo tirng lan ban

13

% Kiém tra su san c6 cua hang tén kho:

= Néu hang tén kho khéng s&n sang, glri yéu cau hang t&i bo
phan san xuét hoac bd phan mua hang.
» Néu hang sén sang:
+ Mét théng bao can gl t&i kho hang,
« Mét thdng bao t&i bd phan ké toan dé lap héa don
* Mot théng bao téi khach hang vé viéc da nhan dwoc don hang va
I1&i cam on.
= Sau khi xac dinh hang, mét [énh xuét (picking ticket) dwgc phat
hanh chuyén xudng cho bd phan kho hang

14

CuuDuongThanCong.com https://fb.com/tailieudientucntt

4/15/2013


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

4/15/2013

% Tra Igi yéu cau cua khach hang:

= Chéat lwong dich vu khach hang rat quan trong.
= M6t goi phan mém dac biét, tén 1a quan ly méi quan
hé khach hang (CRM):
+ S&p xép thoéng tin cu thé vé khach hang dé khuyén khich sy
hiéu qué hon va nhiéu hon cac dich vu ca nhan.
* Muc tiéu gilr khach hang

— Dét gép 5 1an dé c6 dwoc khach hang méi so voi gitk dwoc
khach hang cii

* FAQs

15

Van chuyén (Shipping)

< Co hai budc quan trong:
» Nhan don hang, dong goi

= VVan chuyén hang t&i khach hang

16
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Van chuyen (Shipping)
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Lap va gui hoa don

< Hai nhiém vu tach biét nhung quan hé mat
thiét nhau:
» Lap hdéa don
= Cap nhat vé cdng no phai thu
< Hai cong viéc nay dudgc thuc hién bdi hai bo
phan khac nhau trong phong ké toan

18
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Lap va gui héa don

S e i

General
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Staterments
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Lap va gui hoa don

< Lap hoéa don ding han va chinh xac cho hang van
chuyén la quan trong.

% Tai liéu chinh trong nghiép vu nay la hoa don ban
hang:

= Tailieu thong bao cho khach hang vé khoan tién phai thanh
toan, va noi thanh toan
» Héa don co thé 1a ban ghi trén gidy hodc ban ghi dién t.

= EDI lam tang hiéu qua cuda chu trinh ban hang

20
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Cap nhat cong ng phai thu

<+Thoa thuan giira DN va ngudi mua:
» Thanh toan theo tirng hda don

» Thanh toan han muc ghi trén bang ké hang
ban hang thang

= Hai bén phai cé sy dbi chiéu nhau

21

Thu tién (Cash Collection)

< Trinh tu:

= Tha quy thu tién tr khach hang va glri vao ngan hang
< Doanh nghiép can co6 bién phap hiéu qua
nham:
= Giam thiéu kha nang tién bi mat cap.
« Téch biét chirc ndng ghi sé va chirc néng gl tién
« Duy tri hé théng lockbox tai doanh nghiép va tai ngan hang

+ Ap dung hé théng chuyén quy dién ti

22
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Kiém soat muc tiéu, rui ro va
cac quy trinh

< Hé thong thong tin ké toan (AIS) phai cung
cap su kiém soat cac muc tiéu thudc chu
trinh doanh thu:

= Moi nghiép vu dwoc phan quyén hop ly
= Moi nghiép vu da ghi nhan la cé phat sinh thuc té

= Moi nghiép vu c6 gia tri, dwoc trao quyén phai dwoc
ghi nhan

Moi nghiép vu dwgc ghi nhan chinh xac

Tai san dwoc bao vé tir rdi ro mat mat hoac bi loi
dung

24
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Cac rui ro tiém tang (threats)

< Cac rai ro trong chu trinh ban hang:
= Khong hoan thién hodc khong chinh xac cac don hang clia khach
» Ban chju cho khach hang c6 kha nang thanh toan kém
* Tinh hop phéap cta don hang
= Thiéu hang, rdi ro van chuyén, ...
= L&i van chuyén
= Mét hang
= Khong gtti chirng tir cho khach
= Sai sot trong viéc update khach hang
= Mét tién
= MAét thong tin
* Hoat déng kém hiéu qua
25

**To6 chirc ké toan ban hang
%+ To chirc ké toan thanh toan nguwoi mua

+*To chirc ké toan tién

26

To chirc ké toan chu trinh ké toan ban hang trong di
kién ké toan thi cong ¢ Viét nam.
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+Ké toan ban dau
» Ké toan chi tiet

<+ K& toan tong hop

To chirc ké toan ban hang

27

Company Logo

Cac loai ching TP can thiet

S o o o

Chirng tir ban
hang thudc chi
tiéu ban hang:
Hoéa don ban
hang hoac Hdéa
don GTGT

Chirng tir giao
nhan h?ng
ban thang

Chirng twr
“Hang tén
kho”:
Phiéu xuét kho

Chirng ttr giao
dich thanh
toan: Phiéu

thu, Gidy bao

Co,...

TO CHUC KE TOAN BAN BAU

28
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AN " AN ~ ~ ’
Trinh tu lap va luan chuyén chun
AY r Y
tu ban han

Phong Thu KT Tha Tha K&
Ngudi KD truong, | Thanh — quy kho todn
mua hoic — KITT toan _, —

KT

NVBH SP, Luu
HH

Lap
Xin Héa — _, Ky Hoa Lap —Nhap Xudt Ghi s6
mua dggn‘;aﬂ don, PT quf  hang

PXl{ PXK

29

To chirc ké toan chi tiét

% SO chi tiét doanh thu ban hang
= Mé& cho tirng loai hang
= Co s dé ghila héa don
< S8 chi tiét gia von hang ban
= M& cho tirng loai hang twong trng véi s chi tiét
doanh thu

= Co s& dé ghi la PXK va héa don mua hang chuyén
thang
< S8 chi tiét chi phi ban hang va chi phi QLDN
< SO chi tiét xac dinh két qua

30
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M3u: SO CHI TIET BAN HANG

Cac khodn gidam

Chirng tir Doanh thu ghi Cé tai khodn trir
ETG Dién giai ITJ,KB Thanh tién T
SH |NT s |P hu | K0 | Cong
G |12 CongCé | 4 |4c |Ng
1 2 |3 4 5 6 |7 |8 |9 |10 1213 |14
Phat sinh
Cong PS ky B/C

Doanh thu thuén

Gia von hang
ban

Lai gop

31

SO CHI TIET CHI PHI SAN XUAT, KINH DOANH
(DUng cho cac TK chi tiét clia: 621,622,623,627,154,632)
Thang.... nam........
- B phan san xudt san pham (dich vu... -
Chimg tir Ghi No TK...
NTG | Dién giai TKD | IcChiara
S S6 |NT U Tong s6
CP...
1 2 3 4 5 6 7 8
SDPK
Tap hgp CPSX
Cong chi phi SX
Ghi CO TK ...
SDCK
32
CuuDuongThanCong.com https://fb.com/tailieudientucntt

4/15/2013

16


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

4/15/2013

S chi tiét chi phi ban hang va chi phi QLDN
Nam....

Chirng tu 8 Ghi Ng TK 641 (642), chi tiét:
on
ST - X e g
D TK n
T ren giat s6 | 6411 | 6412 | 6413 6418
SH | NT tien | (641 | (642 | (642 (642
2) 2) 3) 8)
1 2 3 4 5 6 7 8 9 10 11
Tap hgp PSN XXX | Xxx XXX XXX XXX XXX

K/c chi phi)ch(‘i 14 - - -

phan b3 200 |- )
K/chuyén cho 91 x| - _ - - -
XPKQ 1

33

2 ~? - - A7 Y V'd
Bang tong hagp chi tiet hang ban
V 4 o d
1r- [\
R Doanh | Thué Lai gbp . J—
v | pon| S | Giag| thu | grer | GHm ban | Ch | LALIO
STT | Loai hang . lwgng % - £ trir 3 phi ke
v banra | " hoa (thue | 1y gy han chung | todn
don khac) g
1 2 3 4 5 6 7 8 9 10 11
1 Hang A
2 Hang B
3 Hang C
4 Hang v.v...
Cong X X XXX XXX Xxx XXX Xxx XXX XXX
34
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TO CHUC KE TOAN TONG HOP THEO CAC HINH THUC

] Trinh tu ghi s& TSCP ap dung hinh thirc NK chung

Chirng tir hach toan
Nhét ky ban l S5 k& toa -
. Nhat kY ch 0 ké toan chi tiét
hang at ky chung SP, HH, GV, DT, KQ

l

S8 cai TK 155,156,
157,632,131,511,531,532,
911

.| Bang tong hgp chi_
tiét DT, GV, CP, 1i I3

*
H

Ghi chi: . . Bang can doi SPS
» Ghi hang ngay

Ghi dinh ky, hoac

—> cudi thang 1

«--» Quan hé dai chiéu

Bao cao tai chinh

35

TO CHUC KE TOAN TONG HOP THEO
CAC HINH THUC SO

Chirng tir g6c, vé
ban hang
Nhat ky-S8 cai TK S8 chi tiét SP, HH, DT,
155, 156, 632, 511, GV, CP, KQ
512, 641, 642, 911 [

Bang tdng hop chi tiét
ban hang

Bao cdo tai chinh |

Trinh tu ghi sd TSCP ap dung hinh thirc Nhat ky — S8 cai

36
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Chirng tir KT

TO CHUC KE TOAN TONG HOP THEO CAC HINH THUC

Trinh tu ghi s TSCP ap dung hinh thirc Chirng tir - Ghi s6

Hach toan chi tiét
cac TK 155, 156,
157, 632, 641, 642,
loai 5, 911

Tong hap chi tiét
cac chi tiéu

Bao cao KT

Lap cac chirng tir - ghi sd
- San pham, hang héa nhép, xuét.
- Gia von; tap hap, k/c
- Doanh thu giam DT
- Chi phi, két qua

l

l

S0 cai TK 155, 156, 157,
632, 641, 642, loai 5,

911

So dang ky
CT -GS

Y

Bang CDPS

o7

TO CHUC KE TOAN TONG HOP THEO CAC HINH THUC SO
Trinh tu ghi s8 TSCP ap dung hinh thirc Nhat ky — Chirng tur
4{ Chirng tir ké toan }—
! ) v ! )
Bang ké Bang ké Bang ké Bang ké s6 S0 chi tiét S0 chi tiét
s6 8 s69 s6 10 Pr6(8%1,642 BH TS TK 131
g Bang ké
—___ | Nhatky - chirng tirs6 8 }—‘_li
S@ cai TK 155, 156, 157,
632, 641, 642, 511,512,
531,532,131,...911
4»{ Bao cao ké toan
38
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Td chirc ké toan tién mat g

< To chifc ké toan ban dau
< To chifc ké toan chi tiét
<+ T6 chirc ké toan tong hop

39

To chifc ké toan ban dau

- Phiéu thu (Mau 01 -TT)

- Phiéu chi (M4u 02 - TT)

- Gidy dé nghi tam ng (Mau 03 - TT)

- Gidy thanh toan tam ng (Mau 04 - TT)
- Gidy dé nghi thanh toan (05 - TT)

- Bién lai thu tién (M4u s6 06-TT)

- Bang ké vang bac, da quy (Mau 07 - TT)
- Bang kiém ké quy (Mau 08-TT).

40
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TO CHUC KE TOAN BAN PAU

% Cac nghiép vu tién mat:
= Nghiép vu thu tién mat

NV
Thu TM

Ng}l’di o KT s Tha |—» KT K& toan|—»{ Giam

nop thanh u¥ thanh trugn d6c
tién toan quy toan 9

1 2 4 5 6

Dé Lap ) Ky Ky

nghi [ phigu | T4 1L OB ] pniéu || phigu

nop thu thu thu

41

Bao
quan,
Luu
trir

= Nghiép vu chi tién mat

TO CHUC KE TOAN BAN PAU

NV
Chi
™

Nguoi Thu KT Thi KT Gidm
nhan [ |trudng, [ | thanh [ | v | thanh | ] déc,
tidn KTT toan quy toan KTT
1 2 3 4 5 6

bpé A Lap ) ) Ky
nghi —» Duyet —» phléu — E\hl — Gl:ll ——> Phléu
. chi : tién ) -

chi chi chi

42

Bao
quan,

trir
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KE TOAN CHI TIET

Mau: SO KE TOAN CHI TIET QUY TIEN MAT

bé theo doi chi tiét tai san bang tién, ké
toan s dung hai loai so chi tiét sau:

Tai Khodn:uueeeassrrenss. Loai tiénzeusssersennn.
Nam:.uueeus
Ngay Chiing tir TK | S6 phdtsinh .
z X ens Z. % Ghi
thang . Dién giai doi . So du cht
ghi Sé Thu Chi l’l’llg N(.)' Cco

Tén diu ky

Phat sinh trong ky

Cong phat sinh

Tén cudi ky

43

KE TOAN CHI TIET

Mau: SO TIEN GUT NGAN HANG

Noi md tai khoan giao dich: .........

SO0 hiéu tai khoan tai noi gui: ......ceuee

Ngay
thang
ghi s6

Chiing tir

Thu

Chi

Dién giai

TK S6 tién
doi -
ung Thu Chi Ton

Ton dau ky

Phat sinh trong ky

Cong phat sinh

Tén cudi ky

44
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chung:

KE TOAN TONG HOP

Chirng tir gbc TM, TGNH

Nhat ky thu tién, Nhat ky

chi tién

Nhat ky chung

= Néu doanh nghiép ap dung hinh thirc Nhat ky

Sb chi tiét TM, TGNH

!

l

L

S Cai TK 111, 112

Bang can do6i SPS

l

Bao cao TC

45

Bang téng hop
chi tiét

s0 cai:

KE TOAN TONG HOP

= Néu doanh nghiép ap dung hinh thirc Nhat ky

Ching tir gbc vé TM, TGNH

S4 quy tién mét

Sb chi tiét TM, TGNH

l

NK-SC TK 111, 112

Bao céo tai chinh

«-

+

Bang téng hop
chi tiét tién
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KE TOAN TONG HOP

= Néu doanh nghiép ap dung hinh thirc Chirng

tr ghi s6:

Chirng tir gbc vé TM, TGNH

S ding ky CTGS

Sb chi tiét TM, TGNH

l

S6 Cai TK 111, 112

l

Bang can déi SPS

47

Bang téng hop
chi tiet

chirng tw

—

Chirng tir gbc vé T™,

KE TOAN TONG HOP

= Néu doanh nghiép ap dung hinh thirc Nhat ky

l

Bang ké 1, 2

| S6 Cai TK 111,

‘ Nhat ky ching tir 1,2 |

Sé chi tiét T™,
TGNH

112

48
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Bao cao TC
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Bang téng hop
chi tiét
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T6 CHUC KE TOAN CAC NGHIEP VU ‘
VO’I NGUOI MUA :

Khai niem va cac phuadng thuc thanh toan

Nguyén tic té chlic hach todn k& toan thanh toan vdi ngudi mua

é NGi dung t& chirc hach todn céc nghiép vu thanh toan

—_—

49

KHAI NIEM VA CAC PHUONG THUC
THANH TOAN

Nghiép vu thanh toan v&i ngugi mua la nghiép vu phat sinh trong
guan hé giao dich gitta doanh nghiép vé&i ngudi mua.

< Phudng thuc thanh toan

Thanh toan trudc tién hang mua; sau dé quyét toan chénh Iéch
theo thuc t€ nhap hang va gia tri hang mua phai tra ngugi mua.

Thanh toan sau khi da nhap hang theo phuang thic mua chiu

Thanh toan ngay tién hang.
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NGUYEN TAC TO CHUC HACH TOAN KE TOAN

THANH TOAN VOI NGUOI MUA

Phai t8 chlic hdp ly chiing tir k& toan, hé thdng s6 nhdm theo ddi
cong ng cho tirng ngudi mua, ting lan phat sinh ng trén cg sé hgp
dong mua hang.

Phai m& du s6 k& toan chi tiét thanh toan véi ngudi mua dé theo
ddi tirng doi tugng.

Can cr d€ md s6 1a ngudi mua nhiéu hay it, mat do giao dich
thudng xuyén hay vang lai.

T6éng hop cdng ng chi tiét cho tirng ngudi mua dugc thuc hién
theo nguyén tac khéng dugc bu trir s& cdng ng phai tra va phai thu
gilta cac NCC khac nhau. Cu thé:

S6 du Cé TK 131 = tdng sd du C6 chi tiét 131.

S8 du Ng TK 131 = téng s6 du’ Ng chi tiét 131.

51

X/
L X4

NOI DUNG TO CHUC HACH TOAN CAC NGHIEP
THANH TOAN VOI NGUOT MUA

T8 chirc hach todn ban dau: Trong quan hé
thanh toan véi ngudi mua, ké toan s dung
cac chirng tu nhu:

= (1) cac hoéa don ban hang;

= (2) cac hop dong cung cép ghi nhan céc diéu khoan
vé gia ban, phuong thirc chuyén hang, phwong thire
thanh toan, cac diéu kién giam gia, bét gia,...;

» (3) Cac chirng tw thanh toan cdéng ng v&i ngudi mua,
nhw phiéu thu tién mat, tién gti ngan hang, thanh
toan bang tién tam (rng, va cac chirng tir thanh toan
khac.
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NOI DUNG TO CHUC HACH TOAN CAC NGHIEP

THANH TOAN VOI NGUOI MUA

% TO chilric hach toan chi tiét:
= S chi tiét mé cho TK 131:
MAu: SO CHI TIET THANH TOAN VOI NGUOI MUA

Tai khoan: ......coveivuiens Poi tugng....... Loai tién: VND
Chirng T Thoi | SO phat Du cudi
NT tu aéi han |sinh ky
ghi Dién giai | . | dugc
s6 | sH |NT g chiét| N C N C
khau

SO du dau ky

Phat sinh

trong ky

Cong phat

sinh

S6 du cudi ky 58

NOI DUNG TO CHUC HACH TOAN CAC NGHIEP

THANH TOAN VOI NGUOTI MUA

= Bang tdng hop chi tiét :

M&u: Bang téng hop chi tiét thanh toan v&i ngudi mua

Thang...... nam
SO du Phat sinh SO du cudi
ST | Tén nha dau ky trong ky ky

T cung ca .
9€P | Ng | c6 | Ng | c6 | NG | C6

KH A

KH B

Cong
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NOI DUNG TO CHUC HACH TOAN CAC NGHIEP
THANH TOAN VOI NGUOT MUA

< T6 chirc hach todn k€& toan tong hap.
= Néu doanh nghiép ap dung hinh thirc Nhat ky chung:

Chtmg tir gbc (hoa don)

chtng tir ban hang va
thanh toan

Lo Sb chi tiét thanh toan véi ngudi
Nhat ky chung mua (131) g

S8 céi TK 131

|

Bang cén ddi s6 ,| Bang téng hgp chi tiét thanh
phét sinh toan véi nguoi mua

| |
Bao cao tai chinh
55

Nhét ky ban hang,
Nhat ky thu tién

NOI DUNG TO CHUC HACH TOAN CAC NGHIEP
THANH TOAN VOI NGUOT MUA

= Néu doanh nghiép ap dung hinh thirc Chirng

ttr ghi so:

Chirng tir g6c (Hoa don ban hang, CT
thanh toan)

CT - GS lap cho TK
131

i

T Ké toan chi tiét
SO ca ¢ » thanh toan véi
TK 131 L

ngw&i mua (TK
| 131)

S ding ky CTGS

Bang can déi s6 phat
sinh

‘ Bao cao ké toan
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<Nhirng van dé chung
<+Nguyén tac t6 chirc
<+ No6i dung td chirc ké toan
chi tiét
4+ No6i dung td chirc ké toan
téong hop:
Cac nghiép vu thanh
toan véi ngudi mua
dudc ghi sd theo
hinh thdc Nhat ky chirng
tuo v@i trinh tu khai
quat nhu sau:

3. TO CHUC KE TOAN THANH TOAN VOI NGUOTI MUA

Chimng t&r BH va
thanh toan

!

S0 ké toan chi tiét TK 131

|

Bang ké so 11

(tdng hop TK 131)

Nhat ky - chiing tir

s6 8
|

S6caiTK 131 |

l

Bdo cdo ké toan
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