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gia tri-tai dung gia gia tri
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GIA TRI THUONG HIEU

Gia tri thuong hiéu truéc tién duocc
hiéu l1a mét tap hop Igi ich vo hinh va
hiru hinh dugc tao ra bdi chién lugc
marketing cua mot cong ty.

ccccccccccccccccc



http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

GIA TRI THUONG HIEU

/Ba yéu té quan trong quyét dinh dén

gia tri cua mot thuong hiéu dé la: 1

1) Chat Iludng cua chién Ilugc |
marketing

2) Cac diéu kién (yéu td tac dong) cua

- thi truong

*3) Nguén luc & su dau tu
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GIA TRI THUONG HIEU

/Mot trong nhirng tai san cé gia tri nhat \
vé3i bat ky doanh nghiép nao dé 13, tai
san vd hinh cua thuong hiéu.

Vi vay, dé quan tri thuong hiéu, toi da
héa gia tri doi hoi phal cé6 nhan thirc
ding vé gia tri thuong hiéu va thuc

~ hién viéec tao dung gia tri theo mot he
‘. théng.
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GIA TRI THUONG HIEU

Yéu té quan trong dé phat trien tién

trinh cé tinh hé thdng dé la su hiéu

biét vé cach thuc gia tri thuong hiéu
dudc tao ra.
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GIA TRI THUONG HIEU

 Muc tiéu cua cong ty la tao 1ap thuong
hiéu cé gia tri, tuy nhién, trén thuc té
gia tri mot thuong hiéu khong phai la
mot gia tri duy nhat, ma la tap hop
“chudi gia tri” do thuong hiéu dé mang

.
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GIA TRI THUONG HIEU

Piéu dé cho thay, doanh nghiép can
phai quan tam dén nhiéu hoat dong dé
tao lap/hinh thanh chuoi gia tri thuong
hieu.
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GIA TRI THUONG HIEU

Yeu td nén tang cua thuong hiéu do6 Ia
khach hang véi chuoi gia tri gan lien
véi ho. Tiép can theo quan diém nay,
gia tri thuong hiéu dugc xac dinh bat
dau khi doanh nghiép luva chon dudc
. thi truéng muc tieu.
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GIA TRI THUONG HIEU

Cac hoat dong lién két véi cac chuong |
trinh tiép sau dé anh hudng dén khach
hang, dén tu duy cua ho véi thuong
hiéu “nhitng gi ho biét, cam nhan vé
- thuong hieu”.
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@éch nhin nhan GTTH)

—-

-Tai san hiru hinh la
nhan té chinh tao ra gia
tri.

« Xac dinh dua trén chi
phi va gia tri con lai, thé
hién trén bang can doi
ké toan.

 Rat it cong ty nhan
thay tam quan trong cua
gia tri vo hinh /

—

CuuDuongThanCong.com https://fb.com/tailieudientucntt


http://cuuduongthancong.com?src=pdf
https://fb.com/tailieudientucntt

LY DO XAC DINH_
GIA TRl THUONG HIEU
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QUAN NIEM VE GIA TRI THUONG HIEU

Gia tri thuong hiéu
(GTTH) la phan gia tri

Peter Farquhar tang thém cho cong ty va
(Claremont B . ~*s 2
Graduate School) khach hang doi véi san

pham dudc gin thuong
hiéeu.
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QUAN NIEM VE GIA TRI THUONG HIEU

John Brodsky
(NPD Group)

GTTH la két qua cua
doanh thu va Igi nhuan
ma cong ty thu duoc tu
két qua ctia nhitng né luc
marketing trong nhing
nam truéc doé so Vdai
thuong hiéu canh tranh.
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QUAN NIEM VE GIA TRI THUONG HIEU

David Aaker

(University of California
at Berkeler)

GTTH la tap hdp nhing tai
san mang tinh vo hinh,
gan lién véi tén va biéu
tuong cua mot thuong
hiéu, gép phan lam tang
thém (hodac giam) gia tri
clia mot san pham doi véi
cong ty va cac khach
hang.
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QUAN NIEM VE GIA TRI THUONG HIEU

GTTH la tong hoa cac mai lién hé va
thai dé cua khach hang va cac nha
phan phoi déi véi moét thuong hiéu. N6
Marketing Science Institute  Ccho phép cong ty dat dudc Igi nhuan va
doanh thu 16n hon tir san pham so Véi

Marketing trudng hop khdng cé thuong hiéu. Diéu

Science Institute 5y o3 giap thuong hiéu tré nén c6 thé
manh, on dinh va Igi thé khac biét so
v6i cac ddéi thu canh tranh.
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QUAN NIEM VE GIA TRI THUONG HIEU

Theo (QD 194-
2001/QD/BTC ngay
31/12/2001 cla B

trudng Bd Tai chinh:

Ban hanh chuan muc

ké toan Viét Nam sé 4
“Tai san co dinh “ Tai
san vo hinh):

Thuong hiéu chi dudc coi la
mot tai san voé hinh trong
noi bo doanh nghiép khi
tien hanh xac dinh do mot
nhy cau nao dé, va chi cé
theé dua tren cac chi phi qua

khitr da 1am ngn thuong hiéu

6
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QUAN NIEM VE GIA TRI THUONG HIEU

Du c6 danh gia hay quan niém khac nhau
vé gia tri thuong hiéu, nhung diém chung
trong tat ca cac quan niém la gia tri thuong
hiéu dugc xem nhu mot gia tri gia tang
déng gép vao gia tri san pham/dich wvu,
ciing nhu cac hoat dong khac ma cung ty
thoa man khach hang.
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_KHAI QUAT
TAI SAN VO HINH
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'‘Pudc bao vé
vacékha |3 '
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: Nhan dang
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TSVH

' TS SHTT: Phat minh sang
ché, dugc LP bao vé

' Cac quyén gan véi DN:

Thué dat, vi tri KD, khai
thac...

 Cac hop déng dem lai Igi

ich KD dai han

Lgi th& KD (goodwill)

Thuong hieu, nhan hiéu
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SO HOU TRi
TUE

-Sang ché & mau
hiru ich

-Nhan hiéu
-Quyén tac gia

- Kiéu dang CN

- Thiét k&, bo tri
tich hop

b

TAI SAN VO HINH
. VON TRi TUE

" -Nguén nhan luc

- Cac phuong
thuec KD

- Cac mdi quan
he

KD (Trong dé cé
cac quyeén theo
HD, li xang, giay
phép, diac quyén
KD, quyén phan
phoi...

A)\‘

UY TIiN

| Cac Igi ich trong

tuong lai thu
dudc tir cac tai
san khong thé
nhan dién,
khong c6 kha
nang dudc nhan
dang mot cach
rieng biét va
dugc thira nhan
mot cach ro
rang.

comV/tailieudientucntt
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{ TAI SAN VO HINH |

4 ~ ~ - , ~”, ? ~ = by )
Von nhan luc: ky nang, bi quyét cua chuyén gia dao
tao, mol trudng lam viéc

. J

( ~ z Y . e oga 2 ~ ten . R N
Khach héng Von khach hang: Su haltlrlc:npgr;éc: so dir lieu khach hang,

. J

f 7 ~ gm ~n” N N )
Von vé ngudi cung cap: Ngudn cung ting NVL, hgp dong van
chuyén, su sap nhap doc (sap nhap vao khau cung ung)

Nha cung cap

~” N ya - N n ~ ~” 2 = a7 by )
Von dau tu: Cac diéu kién dau tu vao von co phiéu va

tral phiéu, sap xé&p (cac danh muc dau tu)

4 Y

Vén quy trinh: Pam bao chat lugng, mang lugi giao dich
g J

V&n vé vi thé: Co sé ha tdng, méi lién hé véi té chirc
nghién ctru va hgp tac

Vén sang kién: Sang ché, mau hiru ich, thuong hiéu
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CAC HOAT DONG TRONG TAM CAN HUGNG VAO

NHAN
BIET |
THUONG )
HIEU /
CAC TAI ¥
SAN POC | PR
QUYEN /) LIESOKET
S6 HOU / THUONG
HIEU /
L V
KHACH CHAT |
~ \ LUONG
HANG »
M ovec |
TRUNG / 2"
THANH / CAM
V4 NHAI\!'// S
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NHAN BIET
THUONG HIEU
(BRAND AWARENESS)
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LIEN KET THUONG HIEU
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NOI BO NHO
KHACH HANG
VoI
THUONG HIEU

TAO RA SUC
’ MANH CHO

THUONG HIEU
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LIEN KET
GIUP

/ + Nhan thuc dang &

' du veé gia tri thuong
hiéeu

*Két ndi cac nhan to tao
nén gia tri thuong hiéu.
 Gia tang gia tri thuong
hiéeu

« Goi md, thoa man nhu
cau khach hang
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Lién két manh thudng
dudc dan dudng bgi dic
tinh thuong hieu.
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CHAT LUONG
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GIA TRI
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Vai trb cu¢ thuéc tinh
cot 16 |

‘Chét Iu’ong phai di lién
v@i cac thudc tinh lgi ich |
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SU
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CUA KHACH
HANG

vOI THUONG
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...Hanh vi mua
thuong hieu
cua doanh
nghiép nhiéu
hon thuong
hiéu khac.
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..C6 thai do tich cuc véi
thuong hieu.

...Thuong xuyén mua va
c6 thai do tich cuc véi
thuong hieu.
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KiVJoon
& Sara

>

Trung thanh vé hanh vi

>

Trung thanh vé du dinh

>

Trung thanh vé cam xic
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Trung thanh trong nhan
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Punniya
moorthy
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Glu tri chdc nang: chat luong san |
pham thuc hién céc chirc ning duocc ky
vong

Gia tri xd hdi : lién tuong téi mét nhém
XH

Gia tri cam xuc: khoi ddy cam xic cia
- KH
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KH cam két
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hiéu

( KH thich thuong hiéu 1

/
KH hai long
(chi phi chuyén d&i)
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Trung thanh vé hanh vi
(khdéng cé ly do thay doi)

KH hay thay déi
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' Su trung |

thanh cua
khach hang
véi thuong
hiéu la maét
nhéan to

. quan trong

tao nén gia
tri thuong
 hiéu.
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